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AT Y 7' 1:https://portal.ccone.neth S Portal i[O 1 > L, [Provisioning]Z 2 'JY 2 L& T,

AT Y 7 2:[Provisioning] L NJRA 2V NEP)EF 1 —%FREL F£T, [New Entry Point] 2 7 &
[New Queue] 2 7 ZETNEFhIVYILET,


https://portal.ccone.net

i I &

CCOne_TAC | Local Time @ Vishal Goyal ~

CCOne_TAC Dashboard Entry Point

Entry Points @ Help List
+ New Entry Point Search
©  Entry Points/Queves
@ Entry Point Name Channel Type Description Status D
©avinashtest1 Telephony avinashtest = ANCuuySWFt2-Tpg9eR09
Q Avinu Test Telephony Avinu Test [ Active | AX|RexMFxAxm2uGRRz-f
© Chand_test Telephony  active | AWd4-mrBd-TtaT4bz80zk

% : IV MUMRAL D - Cisco_Test_ EP# & T+ 1— - Cisco_Test QM EREhEL 1=

CCOne_TAC | Local Time (@ Vishal Goyal ~ of

CCOne_TAC Dashboard Entry Point Queue

En)[ry PD”"[‘[ & Help @ EntryPoint = View

General Settings

Name Cisco_Test_EP

Deseription

Type Entry Point

Channel Type  Telephony

S[mu 8 m

Advanced Settings

Service Level Threshold 120 seconds

Maximum Active Calls 10

Control Script URL http:/flocalhost:8000/CCOne_TAC/

IVR Requeue URL http://localhost:8000/CCOne_TAC/




= 0 CCOne_TAC | Local Time

@ vishal Goyal ~ o5

CCOne_TAC Dashboard Entry Point Queue
Queue BHelp Q Queve > View
General Settings
Name  Cisco_Test 0
Description
Type Queue
Check Agent Availability No
Channel Type Telephony

S.tatus “

Advanced Setlings
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Routing ~  Team Capacity  Control Scripts  Resources  Queue Precedence @ Vishal Goyal -

cisco

Routing Strategy wus

S ListView - @ D

Select Entry Point/Queue 10 Cisco_Test_EP
4+ New Strategy Search
Name 1] Status Default Repetition Start Date Start Time End Time End Date
Current-Cisco_Test_EP_RS Current Ne 2400 05-Jul-202C
Active N Daily 21 3

Routi -
c1sco —

Team Capacity  Control Scripts

Resources  Queue Precedence

@ Vishal Goyal ~

i } Calendar View - 2= ListView > iy [
Routing Strategy us & ; U
Select Entry Point/Queue = Cigeo_Test_Q
<= -
Name ID Status Default Repetition Start Date Start Time End Time End Date
Current-Cisco_Test_Q_RS duy Current No Daily 000 00 05-Jul-2020
\ctive Ho Daily 0000 00

V=T 12 TBRZEHIRY S FIR

Cisco_Test QDI —7F 1 T EBEZHIBRL., ¥ 1—DOHIBR%ZEF K F T - Cisco_Test_Q




@ Vishal Goyal +

alualn Routing =~  Team Capacity  Control Scripts ~ Resources  Queue Precedence
CIsco

g Calendar View - E= ListView > @ Deleted Strategies

Routing Strategy ust view

Select Entry Point/Queue === Ciseo_Test_Q -
<+ New Strategy Search
Name D Status Default Repetition Start Date Start Time End Time End Date

05-Jul-2020

AXMeRet7tpgO2XKIJdUY Current No Daily 05-Jul-2020 D000 2400

0000 30-Dec-2020

Active 05-Jul-2020

AXMeRa0rS4nxC49TX2Cy

I::lllslélo’l Routing ~  Team Capacity  Control Scripts  Resources  Queue Precedence @ Vishal Goyal -

£2 ListView - @ Deleted Strategies

Routing Strategy st view

Select Entry Point/Queue = Cisco_Test_Q

Well Done! Strateqy AXMeRct7tpg02XKIIdUY successfully deleted

Search

Name (1] Status Default Repetition Start Date Start Time End Time End Date

No records av

v Cannot deactivate - Virtual Team is

referenced by other entities |

Lf |

Cisco_Test QDI —T 1 2V TEBFEIBRENEL LN, F1—ZHIRLELDETD L,
Cisco_Test Q) EVWSITS—HNRRENET,

r
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Associated Entities and Strategies for CiscoTestQ

Routing Strategies

ID

AXMeRa0rS4nxC49TX2Cy

Name

Cisco_Test_Q_RS

A DATAR, HIBRENIZIL—T 14 O THEZ THRENEEE OTFTICRELT, AR
MBEIAZEABIZIAL, L—FTA VTR EBERMLIDILEN HIRTICE2TVERT
o LENST, F1—0HIRERER "ATLAOIIL—T 1V TEBOERE) I5—TKAK

LEXT

Viyi—<32:

AT v 7'1:[Portal] >> [Click on Deleted Strategies] >> [Select the Queue - Cisco_Test_Q]® T M[Routing Strategy] ICBEILET, SBENDIL—FT 1T

B A" R A AT RE

Queue Precedence

Routing =  Team Capacity  Control Scripts ~ Resources

@ Vishal Goyal -

Deleted Routing Strategies

E= ListView - Wi Deleted Strategies

Select Entry Point/Queue == Ciseo_Tesl_Q -
Search
Name D Status Default Repetition Start Date Start Time End Time End Date
Cisco_Test_Q_RS AXMeRa0rS4nxCAITX2Cy Active No 05-Jul-2020 30-Dec-2020

AT Y 72:[Deleted Strategies]d T D JL—TF 1 > J ¥ MCisco_Test Q_RS1 ZHIBRLET



cIsco Routing =~  Team Capacity O Scripts  Resources  Queue Precedence @ Vishal Goyal ~
Rouhﬂg S‘tra‘[egy List View ER Calendar View - E5 ListView - @ Deleted Strategies
Select Entry Point/Queue == Cisco_Test Q v

‘Well Done! Strateqy AXMeRctTtpg02XKIIdUY successfully deleted
+ New Strategy Search

Name D Status Default Repetition Start Date Start Time End Time End Date

No records available

AT ¥ 7°3:[Provisioning] >> [Queue] >> [Select "Cisco_Test_ Q"ICBEL . [DeletelZ2 VY V2L, BENEBICETLET

w 1 CCOne_TAC|Local Time @ Vishal Goyal ~ o

CCOne_TAC Dashboard Entry Point < X « motm_uis leted “y

QUEUES SHelp Q Queues - List

Cisco_Test EPOIL—T 1 > J¥BEZHIBRL . F 1—(Cisco_Test EP)ZHIBRL THET,

Cisco_Test_EPD I —F 14  JHBE G HIBRE hEL 2, Cisco_Test EPOF 1 —ZHIBRL K5 ETDE, L—TFT 1V THBENSBENTWREHEAIC T
Cannot deactivate - Virtual Team is referenced by other entitiess EWS IS —HFRREhFET, (TLZ2SR)

Itl.‘.ll'h‘ultltltl; Routing ~  TeamCapacity  Control Scripts  Resources  Queue Precedence @ Vishal Goyal ~
i #8 Calendar View -~ S oleted Strategies
Routlng Strategy List View B} Calendar View List View > @ Deleted Strategi
Select Entry Point/Queue 1O Cisco_Test_EP -

Well Done! Strategy AXMeRBpmitUuxKYz-QU7w successfully deleted

Name 1} Status Default Repetition Start Date Start Time End Time End Date

N recards availabla



Associated Entities and Strategies for CiscoTestEp

Associated Queues Routing Strategies

D Name

AXMeQ_J-Aw2KIZQtnpW9 Cisco_Test_EP_RS

ATYT1 ~ 32T, IVNURSU NEHIBRLET,

il Routing ~  Team Capacity  Control Scripts ~ Resources  Queue Precedence
CIsCo

B calendar View > EE ListV

Deleted Routing Strategies

Select Entry Point/Queue © Cisco_Test_EP .

Search

1D Status Default Repetition Start Date Start Time End Time End Date
Cisco_Test_ EP_RS  AXMeQ_J-AwWZKIZQinpw9 | Active No Daily 05-Jul-2020 0000 2400 30-Dec-2020

alraln = A CCOne_TAC | Local Time @ Vishal Goyal « o5

cisco

Entry Point “ :’:&.T&.EPBMM

CCOne_TAC Dashboard

@ Provisioning & Help

@ Entry Points > List

Entry Points

+ New Entry Point Search

© Entry Points/Queues



BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



