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Agent Settings

Site ¥ N
Teans
Skill Profile kris_Sales5_eng_service
Agent Profile agentProfile_Kris

Agent Profile

General Information Auxiliary Codes Collaboration DialPlan Agent DN Validation Agent Viewable Statistics Agent Thresholds

Dial Plan

Outdial Enabled Yes

Outdial Entry Point EP_Outdial

AFYT2: TIRNNIY REPL—T 4V THBIE, 79 RL A VILEPHBRY VT N TRET
BPUENBYET,

Advanced Settings

Music on Hold defaultmusic_on_hold.wav

Call Control

Control Script QutdialEP_ANLjs v

QOutdialQueue OutdialQ (vteam, The Outdial Queue.)
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Call Control

Control Script outdialQ_v2.js -
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CCOne_TAC Dashboard

Call Snapshot Report
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Mobile
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System Configuration SystemMenu was
Business Outcome
Showing 1-1of 1 records  » e
Business Outcome Grow...  Description Parent Outcomes Outcomes Actions
Wrapup Code Wrapup Code Parent Qutcomes () = Outcomes (7) « #
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< a1 v 1 of1 e 10 ~ items per page

[Actions])FI D [EditjZ2 2 ') v 2 L, [Business Outcome Group]™ 4 H'— R & [Parent Outcomes
Group]V 1 H'— R®D[Next] RZ>%Z 1) v U LT, [Outcomes]V 1 HF— RICBELE T,

#

« @ Configure Business Outcome Group

1 Business Outcome Group Parent Outcomes Outeomes

o o o o

@ Outcome ParentMame  Outcome Type ResheduleDays(DHM) a Prioy  (Close  Rewain Actions

& Foliow-Up Success 0:0:0 0 0 e &

¥ Campaign-WrapUp Success 000 0 0 [ o @) &

© Callback Requested Failure 005 3 0 s

& Sale Success 000 0 0 [ o @) s

bt Transterred Success 000 0 0 (o @) s
Pending Case Success 0:0:0 0 0 m rd
Closed Success 000 0 0 [ o @) s

PREVIOUS SAVE
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yntact Strategy Name

Uy kris_CS

Contact Strategy Type Simple Advanced O Callback O

{+\ Edit Contact Strategy

Contact Strategy Name Select Mode Telephony Outcomes
v] © ©
Outcomes Reschedule Time (D:H:M) Max Retry Priority Branch Mode Retain PCB  Close Contacts Remove
voice 0:0:0 1 1 Default No Yes No
angwer-machine 0015 1 Delault No Yes No
no-fingback 0:0:15 1 1 Delault No Yes No
Error 0015 1 Default No Yes No
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Create New Campaign

‘Campaign Detail Campaign Group Contact Strategy Configuration Options
v 2 3 a
N

Campaign Name

krisDemoPreview
Description

Preview Campaign
Select Date Range

05/01/2020 to 04/02/2021

Select Time Range

12:00 AM - 11:59 PM

Business Outcome Group

Wrapup Code '
Time to Live(days) _ | 355
TimeZane
[UTC-05:00) Eastern Time (US and Canada) ' .
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Create New Campaign

Campaign Detail Campaign Group

a  Group Selection

Channel: Voice [ pigitaliCPaas

l’\!\ Dedicated Campaign Group O Shared List

Pacing Mode

Preview

Available Team
AAAINs_auto_team
AAAIns_life_experts
Arcastil_Sales_Team
Arcastil_Service
Ari_Demo_Team
Blended_Team
BroadCloudPaaS_AgentTeam

Contact Strategy

Assigned Team

krisSalesTeam
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BLET, (AN]Z22)Y 9L T, FvR—2VZERLET,

Create New Campaign

‘Campaign Detail

o

Contact strategy

Campaign Group

(9 Simple o Advance
Global Retry

O 1 |+
Cycle Retry

Callback Strategy

Default_Callback_Strategy

PCB to NCB reset: (!\ Retries O Duration

PREVIOUS

ATY710: "IN —=T1 ED1-LEFET—HRL.

Contact Strategy

o

kris_CS

Daily Retry

Cycle Retry Interval

Day 0 |+ Hrs 0

Attempts to reach Agent

Configuration Options
4

Default_Callback_Strategy % #t

Configuration Options

+ | Min 0 |+

i - | Reset Daily and Global Retries (D orr)
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Group
ﬁ i kri

Showing 1-3 of 3records &
* Group Campaign Group Description Enable
& o PREV_kisDemoPreview PREV krisDemoPreview (o @]
@

Campaign
]
Campaign Deliverable Percentage

& krisDemoPreview 100
L&
&
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) Configure Campaign Group
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Upper Threshold %

® 200

E

¥ Time Zone

SAVE CANCEL
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Team Mapping
w
Showing 1-2 of 2 records = &
' Name Campaign Group Campaign
o b krisServiceTeam Campaign Group () Campaigns ()
| === E— —
? Campaign Group Campaign
- EP_Krisoutdial kris_progressive
o | e
lant
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| ® 0@ | outbound1

Name,Number
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ATY 714 UARNDSELVF ¥ O R—2VZFES—NU KT - [Edit > Contact List - add
contact list - Upload Contacts].

L : i . s
Configure Campaign kisDemoPreview - {
E
= Campaign Detail Business Parameter €8s Chaining Contact Lists Manage Contacts Schedule IV Template Editor Email Terplate Editor  SMS Template Editor Other Cenfiguration
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Shawing 1-100f 12 records &
o 9
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a (@ 03:58 PM ©02:59 PM
7 047092019 037092020
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{&) Upload Contacts

Enable to view one panel at a time

4 Import File

Source Type @ Formatted File O Database Table O Database View Delimiter - =

Choose File

Choose your file here to Upload.
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ZoneName Campaign Specific TimeZone -
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4 Modes Mapping
Modes Fields

Mobile Number v
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Configure Campaign kisDemoPreview

“ampaign Detal Business Parameter 5 haining
Contact Lists (@) /
Showing 1- 6 of Grecords | O

List 1D Global List 10 Stant Time End Time Records Available Records Pending Status Actions
11/0372019 10/01/2020 . .
0924 PM 09 24 PM I
Contact NONC Corporate DNC. Compliance DNC Ligatcn
ocessed Uploade: e Dup ontact Mode Contact Mode  Contact Maode ontac Mod
Ushoad Detail
ime pe SubType Mod Name
11/03/2019 09 25 PM MANUALUPLOAD NEW ] cuthound |
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STATUS NOW

Kristest Agent3
Re 14695622405 BH ki viceT Kris_notReady

My Channels

Make campaign call
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Campaign Call

Campaign Id: krisDemoPreview

Campaign Type: Preview

Campaign Group: PREV_krisDemoPreview

Contact ID: 1

List ID: 1

Zipcode:

Areacode: 0

State Name:

Time zone: (UTC-06:00) Central Time (US and Canada)
DN: 9 6
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General Settings

Name EP_Krisoutdial

Description kris outdial EP

Type Outdial Entry Point

Outdial Primary DID URL  http://localhost:8000/Demo-EP_Krisoutdial-outdia
Outdial Backup DID URL http://localhost:! )/Demo-EP_Ki tdial

Channel Type Telephony

ATYVT2: TIORNNIY REPOIIL—TFT 1V TEBERELET, GIHAIUTRELT
[WebCallbackEP]Z#iR L . [Outbound Queue]ZiEIRL £7,

Music on Hold defaultmusic_on_hold.wav

Control Script WebCallbackEP.js v

Queue kris_OB ‘. (vteam, The Queue.)
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Call Control

Control Script WebCallbackQ js = m
MIQ defaultmusic_on_hold wav - (mediaFile, Music In Queue)
Call Distribution
+ Add Group
Group1
Teams
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Mode Name

Description

y Mobile
Minimum length 8 |4
Maximum length 16 | 4
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‘ . Cyctom et
System Configuration Systam Menu
w Business Outcome
‘ Showing 1-1 of 1 records £
o Business Outcome Grou...  Description Parent Outcomes Outcomes Actions
(] Wrapup Code Wrapup Code Paremt Outcomes (0) » Outcomes (7) = &
-
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1 v 1 of1 > » 10 * items per page

[Actions]FI D [EditjZ2 2 ') ¥ 2 L. [Business Outcome Group]™ 4 H#'— R & [Parent Outcomes
Group]V 1 H'— R®D[Next]’ RX>Z 1) v LT, [Outcomes]V 1 F— RICBEBLE T,

w
« @ Configure Business Outcome Group
' Business Outcome Group Parent Outcomes Outcomes
o (v o (2]
O Outcome Parent Name Outcome Type ResheduleDays(DHM)  Max Priority Close  Retain Actions
Contact PCB
Retry
- ~
Follow-Up Success 0:0:0 0 0 m IQMJ_ ra
2 R
Campaign-WrapUp Success 0:0:0 0 0 m () oFF F
E . A A
Callback Requested Failure 0:0:5 3 0 © (@] r
A Sale Success 0:00 0 0 m (@) .
L"I!' Transfe: a:) (€ 3
rred Success 0:0:0 0 0 (G5 .
Pending Case Success 0:00 0 0 m (:"_)__ 3 y
Closed Success 0:00 0 0 m '5:) OFF ) 4
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BUEE—RZBRLET,. TL7AZ—DRRERELXT,

Contact Strategy Name

(&) Kis_Cs

Contact Strategy Type Simple Advanced O Callback O

{+\ Edit Contact Strategy

Contact Strategy Name Select Mode Telephony Outcomes
@ © 2]
Outcomes Reschedule Time (D:H:M) Max Retry Priority Branch Mode Retain PCB Close Comtacts Remove Mode
voice 0:0:0 1 Default No Yes No
answer-machine 0015 1 1 Default No Yes No
no-ringback 0:0:15 1 Default Neo Yes No
Error 00:15 1 1 Default No Yes No

ATVTT: THF A IR=UF Y IR=VOBM) F¥R—2DFRTTBICE. [Date/Time
range] ZiZIR L £ 9, [Time to Live]& [TimeZone] &&RL £3,

X EDRARRIN—TR&. ZvT7TY7TI—ROII—7"TT, [Time to Live ( FH
BERFR ) Ik, FYOR—=DOOVEI NN EBEWNEHETT,



Create New Campaign

Campaign Detail Campaign Group Contac

g 2

Campaign Name

kris_progressive

Description

kris_progressive

Select Date Range

11/03/2019 to 30/04/2019

Select Time Range

12:00 AM-11:59 PM

Business Outcome Group

Time to Live(days) | - | 35

TimeZone

(UTC-06:00) Central Time (US and Canada)

[Voice Channel] & [Progressive Pacing Mode]Z 2R L & 9, #il-Callback Control Script TR L
ET7IORNDRIVNURA RNEBIRULET,

4 Group Selection

Channel: Voice D Digital/CPaaS

(’i) Dedicated Campaign Group O Shared List

Pacing Mode Entry Point

Progressive b EP_Krisoutdial

[Contact Strategy] & [Callback strategy] ZiZIRL £,

Contact strategy ® simole (O Advance keris_CS )
Global Retry Daily Retry
1
Cycle Retry Cycle Retry Interval
+| Hrs
Callback Strategy
Default_Callback_Strategy 4| Reset Daily and Global Retries [

PCBtoNCBreset: (@) Retries
o Attempts to reach Agent



AT Y 78:[Groups]icBEI L £, [Campaign Group] " B%IICZ& > TH V), [Progressive

Campaign| ' BER TSN TWB &2 BRBLET,

o EP_Krisoutdial EP_Knsouttial

Campaign Daliverable Percentage

kris_progressive 100
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4 Contact Parameters

Initial Number of Contacts

Increment By %

Decrement By %

Upper Threshold %

—0

ELWRALY—2DFER

4 Time Zone

Showing 8 records £

Enabled Zone Name

(UTC+01:00) Brussels Copenhagen Madrid Paris
(UTC+08:00) Kuala Lumpur Singapore

(UTC-05:00) Eastern Time (US and Canada)

BO00|

(UTC-06:00) Central Time (US and Canada)

Start Time

12:00 AM

12:00 AM

12:00 AM

12:00 AM
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Team Mapping

Showing 1-2 of 2records {3
Name Campaign Group

InsService Team Campaign Group

Campaign Group Campaign

Campaign

ar
Actions
.
85
30
60
200
End Time
11:59 PM
11:59 PM
11:59 PM
11:59 PM
Pace Description

BSFT PROGRESSIVE



) Team Mapping

Campaign Mapping

Select All [[]

Select Campaigns Campaigns Pacing Mode
D krisDemoPreview PREV_krisDemoPreview BSFT PREVIEW
kris_progressive EP_Krisoutdial BSFT PROGRESSIVE
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® O | outbound1

Name,Number
Krishna,97 = 6
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" = Welcome jamie@demotenant.com & «©
Configure Campaign kris_oroaressive -
* Campaign Detail Business Parameter css Chaining Contact Lists Manage Contacts Schedule IVR Template Editor Email Template Editor SMS Template Edite >
o Contact Lists @
o Showing 1-10 of 43 records | ¥ -
List ID Global List ID Start Time End Time Records Available Records Pending Status Actions
? (i) 04/09/2019 77 03/09/2020
4 100%

. A ousssP oussorm ' 0 Er

(i7104/09/201% [in 03/09/2020

. e 100%

o[22 = ousssPM o7 P - : EZ

i 04/09/201% i 03/09/2020
3 ! ©0342PM © 0344 PM

(i 04/09/2019 [ii] 03/09/2020

MNA

Lt v 4 ©0342PM ©03:42PM g 0

7704/09/2019 7 03/09/2020

v i D0Z44 PM (@ 02:44 PM L Y

(i7103/09/2019 7 02/09/2020
(©08:11 PM ©08:11 PM
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{2y Upload Contacts

Enable to view one panel at a time

4  |mport File

Source Type

Choose File

Choose your file here to Upload.

#
«
-
&
)
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&

B
A

M

ZoneName

77 AN S[ES(Number)]7 1 —J)L RZBIRL, ENSMILE—RELEBFR—A,

@ Formatted File O Database Table O Database View

Campaign Specific TimeZone

DEZEIT2MHMOE—RZBRLET,

4 Modes Mapping
Modes

Mobile

Number

Delimiter =

UPLOAD

YOR=VEBODEALY—2ELT[V—2BIZERLET

A7 14 ABE

Fields

[Upload]Z22 )Y L. [Refreshf2V Y IULET, ILLVEREVANIHEYTRRENET

o

.
@ . " i ;
Conﬂgure Cam paign kris_proaressive
ﬁ.
* Campaign Detail Business Parameter css
Contact Lists
o ®
o Showing 1-10 of 43 records F—-_
ListID Global List ID Start Time
e % ik i 04/09/2019
4 @ 03:46 PM
&
Contact
E Processed Uploaded Failed Duplicate
& 1 1 o 0
sl
Time Type
[ 04/09/2019 03:51 PM MANUALUPLOAD

Chaining Contact Lists Manage Contacts
End Time Records Available
% 03/09/2020 ;
@ 03:50 PM
NDNC Corporate DNC
Contact Mode Contact Mode
o 0 0 0
Upload Details
Sub-Type Mode Failed
NEW o

Welcome jamie@demotenant.com &

Schedule IVR Template Editor Email Template Editor SMS Template Edite >
Records Pending Status Actions
: E
Compliance DNC Litigation
Contact Mode Contact Mode
L] o 1] o

File Name

outbound1

12. Agent Desktop7 7’ r—> 3> zfE, AT—XA%Z[Available]lCZEL F£T ., EHFELJ A
N7y 70— RULAEBSOI-IIFEBNICHBENET,



SESSION DETAILS

Kristest Agent3

L 14

STATUS NOW

B8 LrisServiceTear Available

AWIlunVbP_1uTFjV894r9
Web Call-Back
48|3|178|0/0]15|2

1000005
36fdc249-04dd-4217-af3d-27028f71203c
{"dnis":"97 6""externalld”:"48|3|178|0|0|15|2","entryPointld":1007235,"contactData":[{"name":"Campaign

Id","value":"kris_progressive"}L,{"name":"Campaign Type","value":"Progressive"}L{"name":"Campaign
Group","value":"EP_Krisoutdial"},{"name":"Contact ID","value":"48"},{"name":"List ID","value":" 24"},
{"name":"Zipcode","value":""},{"name":"Areacode","value":"0"},{"name":"State Name","value":""},{"name":"Time
zone""value":"(UTC-06:00) Central Time (US and Canada)"}],"callMeNow":true}

(UTC-06:00) Central Time (US and Canada)

24

48

Progressive
kris_progressive
EP_Krisoutdial
0

kris_OB

97 (53
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