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1 Welcome to Cisco Live! My name is John Doe and | am the virtual assistant of Cisco Live Banking.

What would you like to do? You can say something like check balance, Create a new account, or
Transfer Money.
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®

No entities yet. Create the first one.

Entities are objects your app or device takes action on. Read more
here.

We've already created some entities, so you don't have to describe
everything from scratch. Read about system entities here.
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Define synonyms @ \:‘ Regexp entity @ I:' Allow automated expansion |:| Fuzzy matching @

E )  Separate synonyms by pressing the enter, tab or ; key.
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Click here to edit entry

Click here to edit entry
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® CheckBalance

Training phrases @ Search training phrases QA

9% | want to check the balance of my savings account

2 | wish to find out my current account balance

9% | want to check my balance
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@ Dialogflow V1 API shutdown has been postponed to March 31st, 2020. Details here

@ Dialogflow

CREATE INTENT
)
BankingRoot -

I Intents

QY

] Default Fallback Intent

—5—| Entities

® Default Welcome Intent
1
==

) ZdE—L&XT,

bRBINDEREIA > RIDAETICAIO-INTRE, Y—ERAT7AHDNEZFTOD T MDY KRR
ThET, 7O T NID ( Speech Serveri TEMT B UENHBDF—EATHIUKE



http://www.dialogflow.com

‘ Dialogflow BankingRoot

~
BankingRoot N General Languages ML Settings Export and Import Speech Share Advanced
|
JEFAULT TIME ZONE
Intents
(GMT-6:00) America/Chicago -
Entities
Knowledge "=
GOOGLE PROJECT
Fulfillment
Project ID bankingroot-iemspv
Integrations . . - .
Service Account @ dialogflow-cluajo@bankingroot-

iemspv.iam.gserviceaccount.com

Training

ATY78 BENDERZHEL TRHETREHICHEBRGoogle 4 7OV 7O0—APIZERATS
I, REI—>2I O NOY—ERT7HIVNIEERT S ERBEF—2INEITHIHENHY)
7,

TZAR—NF—, Y—ERATHIYNOERBICISONZ 7AIILELTHIVO—RENE
Fo REI-CIMOBBF—ZEEITZICE, ROFIEZRTLET,

F: 7O ONIHEERTSNTWAST 72 NDGooglet—EATHUY N EFERATY
B2RDYIC, ILLWH—ERATHI N 2ERTIZENHYET,

a.[Google Project]z© > 3> T, [Service Account URL]ZV Y L %ET,

‘ Dialogflow BankingRoot

BN ioe o N General Languages ML Settings  Exportand Import Speech  Share  Advanced
r"

DEFAULT TIME ZONE
Intents

(GMT-6:00) America/Chicago -
Entities
Knowledge ¢t

GOOGLE PROJECT
Fulfillment
Project ID bankingroot-iemspv

Integrations
Trainina

b.Google Cloud Platform Service AccountsR—I HFRRENET, < T, RAICH—ERATH



JONIO-ILZEBIMTEIHEN HVY)ET, R— LED[Create Service Account] RZ> & 1)
YOLET,

Google Cloud Platform 8¢ BankingRoot +

1AM & admin Service accounts l + CREATE SERVICE ACCOUNT I i DELETE SHOW INFO PANE

LARE - =
Service accounts for project "BankingRoot”
|dentity & Organization A service accound represents a Google Cloud service identity, such as code running on Compute Engine Yiis, App Engine apps, or systems running ouiside Google. Leam more
Troubleshooler
= Filter table [ 7] m
Organization policies O Ema P + D Key D e
Quotes O =2 diskoghiow- [} Dialogfiow 1af75a0944 105865 790613946054 Taeedichd 1 92 :
cluspodbankingraot- Integrations
Service aecounts iemspy.iam.gsenicesccount.com

CRYTTYTT, Y—EATHINOBRIZADLET, CDFESIE. BankingRootSAE A
AL, CREATEZ VU YOULET,

Google Cloud Platform 3¢ BankingRoot

O 1AM & admin Create service account

~ @ Service account details — @) Grant this service account access to project (optional) —
+2 1AM

e Grant users access to this service account (optional)

6  Identity & Organization
9, Policy Troubleshooter . .
Service account details
B  Organization policies Service account name
[ BankingrootSa
[=] Quotas
oF Service accounts Service account |D
bankingrootsa @bankingroot-iemspviam.gserviceaccount.com M O
@ Labels
o Settings Service account description
_ : Describe what this service account will do
Q@  Privacy & Security

<l CREATE CAMCEL

d[A—ILOEERZIVYILET,



Google Cloud Platform

#* BankingRoot ¥

O 1AM & admin
(e

+2  JAM
©  Identity & Organization
9, Policy Troubleshooter
B  Organization policies
I=] Quotas
og  Service accounts

Labels

Settings
@  Privacy & Security v
<l

Create service account

@& Service account details — @) Grant this service account access to proje

9 Grant users access to this service account (optional)

Service account permissions (optional)

Grant this service account access to BankingRoot so that it has permission to complete
specific actions on the resources in your project. Learn more

Select a role Condition
[ v I Add condition

4+ ADD ANOTHER ROLE

CONTINUE CANCEL

e.[Dialogflow] 17 IVDTFT T, BEMOO—)L%&RIRL £, [Dialogflow APl Admin]ZiZR L ,

[Continue]Z2 VY OLET,

Google Cloud Platform 8 BankingRootayu

B 1AM & Admin Create service account
2 M & Service account detail: — ) Grant this service account access to project (optional) — ) Grant users access to this service account (opticnal)
E Identity & Qrganization
W, Polcy Troubleshooter Service account permissions (optional)
‘Grant this service account access to BankingRootBU so that it has parmitssion to
(o] Quganization Policies
complete specific actions on the resources in your project. Leam mone
= Guctas ["W Condition -
2 Service Actounts G - x
]
% Labels Daloghiow Dialogflow AP1 Adming
0 Settings Dislogflow AP Client
Dialogflow AP| Reader
@ Privacy & Security
Dialogflow Gonsale Agent Editos
@ Ceyprographic Keys
B rdentity-Awane Frocy
B Foles
=

Audit Logs
MANAGE ROLES

fRICA2O0-)ILL, [F—2ER]EBRLET,



Google Cloud Platform & BankingRoot ¥

B 1AM & admin Create service account
~ Service account users role o A
2 1AM Grant users the permissions to deploy jobs and WMs with this service account
&  Identity & Organization
Service account admins role 0
& Policy Troubleshooter Grant users the permission to administer this service account
B  Organization policies
Create key (optional
|=] Quotas Y ( pt )
Download a file that contains the private key. Store the file securely because this key
°d  Service accounts can't be recovered if lost. However, if you are unsure why you need a key, skip this step
for now.
¥  Labels
~+ CREATE KEY
£ Settings ——
@  Privacy & Security w
o JER
<l
L

9MEBF—DTA2 RIT, [F—OEE]CNUSONIFBREhTWDH L ZREEL. [EXRI1ZV Y
YIOLET,

Create key (optional)

Download & file that contains the private key. Store the file secunely becouse this key
cant be recovered if lost. However, I you are unsure why you need a key, skip this step
far o,

Ky type
® J50N

Recommended
O M2

For backward compatibiity with code uging the P12 fermal

hJSON7 ZAIILDE D O—RFBEBENET, [771ILOREIRYVRZF L, RES
FrEBRL THRELET,




Private key saved to your computer

Opening bankingroot-iemspv-afbBbd859ab7 json

a bankingroot-iemspv-afbB6dB59a67.json allows acces! what should Firefox do with this file?

You have chosen to open:
] bankingroot-iemspv-afb86d859a67.json

which is: JSOMN file (2.3 KB)
from: blob:

Notepad (default)

[[1 Do this automatically for files like this from now on.

X COISONTZZ7AINFIELAADYO—RTERVESD, T 77 EREFL,
ZEBBRMICRELTILKEEZVY, COF—NEKbhill, F—HFEEhEH58E. ALY
OtRAEFERALTHLLVF—ZERTEET, JSONT 7 A )LIEC:\Download folder7 1 L

TRVICREEIFT

LETTRE, BBXAYE—IHFRRENLERY TTYTHRRENET, [Close] 2Ty UL

xY,

AT Y 7°9:NLU Account]V 1 > ROTINEXT| 20 )Y UL iz,

£9,

BRI —2EETILEN B



New Natural Language Understanding Account h 4

Service Provider®

| DialogFlow v |

Service Account Name®* | bankingroot-iemspv |

ATV 710 HAZEMLET, JSSONT77AIINEX D O—RTBDTAINFIIBELET, 7
TANEREL, 774 AOITXNTOITEREIRL T, [Service Account Key]7 4 — )L RICOE
—L&ET, [Save] 20UV I LET,

Customer Virtual Assistant

Text to Speech  Automatic Speech Recognition  Natural Language Understanding

Mew Matural Language Understanding Account n-

Sanvice Account Mame bankingrood-emspy

- e

CVP Call StudioO E#*

CVP Call Studio'J ') —R12.54"fkskE ., CVARBEDREZBRBICTILHIC, CD4ODER
(RZZR ) AMEMEEL 1,



[l Elements &3 - O

w [ Elements ~

[ ] Audio

= Call Control

[= Cisco

= Commerce

[= Context

v = Customer Virtual Assistant

¢E1 Dialogflow
¢[3] DialogflowlIntent
¢E DialogflowParam
¢ Transcribe

BEZOBEBZHAZRICRLET,
Dialogflow

Dialogflowld, 7577 RASASR, NLU, BRUTTSH—ERAZE#E L TEE T LHICERE 1
F L %z, Dialogflowld, §XTOEFEFH—E AN Google DialogflowlC &k 2 THEEh, EZXA
Oy V@A IS RN SHBE L THEEND, FATY RWVROBAZZZI1L—KT3
DIZ’ILBEET,

DialogflowIntent

DialogflowIntentld, 2757 R —E AN F#H (ASRYF—E R ) $ & TIntent Identification ( NLUY
—ER)DEHICERENELEZ, BRABESQ, CVPVXMLY—NICEZhdE, BROL
BEXThBUBOTY2 3>, CVPCall Studo RV YT RTEITTEET, TR, 77UT
—JaAVEREBENVZIVRELERAVTLIANSTISH—ERZFIATEDRAMF Rt h
TVWET,

DialogflowParam

DialogflowParamidDialogflowIntent B & B#E L TEELF T, —BROBFAVTLZAR—AD
IVREB T, BEOERNMBSEEN, VXIMLY—NICEEIDEE. NFX—XOBRINBET
HY)., CVPTT VT =23 VI 2 TRATENDBENHYVET, LA, —BHUBENF
TT77Vr—2a>Tlk, BEORENISBSNEANIAZSHML, NI O arek%x
WEBITDENCERY OBEANZEZERTEERT, LEZD>F 1) A TR, DialogflowParamE & (&
DialogflowintentBER & EEL THEL ., FEShLBENZLEL., BEBNFAXA—FZEML X
3-0

&E

PEBOEFEQBL, THFANEHNE L TRTLHICERE NEL L, EANCBBMEE
27U, TFANEHALET, COBRE. ASREEL T XERSECEATILENSHY
7.

ChESDEEEND/NTXA—RREDFEMIZ DWW TIE, Element Specifications guide!) ) — &



/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp.pdf
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp.pdf

1252ZRL TS EE LV,

CVP Call Studio7 7’V —>3 >

Cloud Based Intent Processing - Google Based IVR Logic(Dialogflow)

OA—AVXMLT 77D 7 —2 32 IC5E 9% &, DialogflowBERA B E#HE, EEAIOMEZEH
BLEY,

BEREOXREFEMEL . GooglelRET— I MERZHBEL TRETESZRY, XFT147
BFBTTSH—ERAZALTUL—EThET, SEEHLSOBLVEDLEIEIC, 70—R
DialogflowZEZQ AV TIL—7RICMEEEh, —BLEITXTOERARERY JAICHL TE
TEh, WRREBZ#HETDH, FLERBEEN I—2I 0 NIO-LEGRETHIHEN HBHH
REEIET,

I-TIVREEORENNUA—Ehd e, D—LFCVPLL—FT 1V T&En, SN EEh
TO—AFF1—CANSH, TORI-AF IV I NEEENET,

RIZ, call studioZ7 77U —> a2 ORREHERLUET,
ATFYT1: 77T —ar%Callstudioll M > AR— RT3 Hh, FILLW TP US—2 3> #ER

LET, COFITIE, DFaudioE WS BBIO = AR AT 7)o —= 3> A Cisco Devnet
Sample CVA Application-DFAudioh 54 >~/ R—hEhTVE T,

Builder

= Mavigator ! appcaliflow B app.callflow 1| & Ebermen = Outline
Mo Configurable Elemeant

& CVPCumules_Final elocted.

i callflow

& deploy =g

8. app.califiow Import Call Studio Project From File System ?
w PostCallSurvey Create a new Project from a Call Studio Project in the file system. This does not copy the project to the workspace, e

& callflow

= app.callflow
Project name:

¥ Elernents
& Subflow Elements -~ £ Froject conbents
» Subflow Call * Option Project Location

¥ Subflow Return

& Subdialog Elements
3 Subdialog Invoke
& Cisco

e Project kocation

BB Desktop ~
& Administrator

i General

Elerment Groups

& Elements =
e e
@ Call Control slaLilaLilalals
@& Cisco pagel A Studic Apps
e o
& Contet i ComTTe

Customer Wirtual As

deploy
DFText
CVPParserLogFile
LabExerciseFiles

w Paie

Docurnents

& Downloads


/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp.pdf
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant

AT Y 7 2:.DFAudio7 7'V —< 3> T, DialogflowEZ %ZiBIRL ., HEIT[Settings]X 7 ZiBIRL
£9, Y—EAT7HI>NE%, LLETIZSpeech ServerlC BIML 7O T NIDICEELET
o —MPBITIE. bankingroot-iemspv

El: app.callflow = O I Element Cenfiguration 2 5= Outline = 0

“ ||| Voice Elernent - Dialogflow

General | Settings | Audio | Data | Events

Mame YWalue ih
B siot i * Service Account ID bankingroot-iemspy
P Start i * Audio Output true
: * Neolnput Timeout 3s
next * Max Maolnput Count 3
1 Terrnination Chara... #
[B) CVP Subdialog Start_01 |= Initiation Text Hello
* Max Input Time 30s
i * Final Silence 2z
! * Secure Logging falze
done
. X .
” VoiceXML Property  Value ~
Ii —p|I ¢[1 DialogFlow n——
| — '| | _
noinout | =

ATV 73 THFANTRE &< Dialogfllow{REBEI— I NMIBEFZEEFE TS IC. Audio
Output/N\Z X —Z HtruelliZfEE B L ZHBEBLE T,

ATYT4 . T7TVTr—>3 2Kk, RE. SLCVXMLY—NIZEALET,

ATY 75 RIC, VXMLY—NXEVICT 7V Tr—232ZREALET, CVP VXML —/\T,
Windows ExplorerZf& . C:\Cisco\CVP\VXMLServer and click on deployAllNewApps.bat|_ i &f
LET, 77VT—2 3 FUEIVIMLY —N—ICBBEhTWBHBEE., KbVIC
UpdateAllApps.batZ 2 Y O L £ T,

Premise Based Intent Processing(Dialogflowlntent/DialogflowParam)

coplTE, O=-IIL70—F. BEFB20O0RKSZHREL, 2B ZzFEOEL,SHOO
BIZERATERDRITT7ZIUT—23VICEELTVET, VHEEERRGE, EFZNLTEERED
SEAT—R2EREL., ANIESTRIIT S, I RARZIY—IDNBRIEE D&, J—/LEMH
#DialogFlowintentBRICEE h, HDAZN—HISOERNBREhET, CVP Call Studio7 7
Da—>arid, BEEOAN (EESELELE ) ICESVWT, IVRAREZI—IZEYYD/INT X
—RZERL, TOENZESICREBLET, BENTUOHFI2aoFfKRTITDE. SFRET
—NZERTITDIHI, I RNDEEZERTDENTEERT,

ATYT1: T7I)r—>3>  %Callstudiolc 4 > R—KRT2H., HILWF U —2 3> #ERK
LET. cOHITIEE. DFRemote&E WS A= AR AT 7 1) 4 —<, 3> A Cisco Devnet Sample
CVA Application-DFRemoteA* 5 14 >~ 7;R—hEhFEL k.

AT Y 72:.DFRemote 7 7°1J 4 —=< 3 > T, Dialogflowintent (DFInent)E& &iE{RL . HEIT
[Settings] R 7 &BIRLET, Y—EATHTI> hE&%, LLFIICSpeech ServerlZ BML 7O


https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant

IVNDIZEELET, COBITRHROKXSIZ%Y) ET, bankingroot-iemspv

=R

B, app.califlow E; "app.callflow B, app.califlow 2 I" Element Configuration (2 o Outline

~ | Voice Elemnent - Dialogflowlntent

I 1 General | Settings | Audio | Data | Events
_::: Start OF Call —
= Mame Value ~ | [k
al— [ Service Account D bankingroot-iemspv | —
- —r Set vﬂ'iﬂbits * 3erviCe ACCoun! an II'IEW ‘IL'TI'ISP"'
[ IntentChange ] § by [ Input Mode voice
_dene” B * Molnput Timeout 5%

Terrmination Chara... #

7 @ i * Max Molnput Count 3
Connector . Wenls * Max MoMatch Co... 3
et - &

AgentTransfer —p :_.]ﬂuﬂiﬂﬂ

done . * Max Input Time 30s
Tnedt_ : * Final Silence 2
™ ]] Phrase Hints
R " ] DFIntent .L Alternate Languages =
done — 1at |
' L Jrremaey VoiceXML Property  Value ~ [
s [ Nolnput
[[] DefaultFulfillment ] done
hi
& | =
L Mone —— J Checkintent | -

Tranefarhane

AT Y 7°3:[Input Mode]/N T X — X HF[voice]ICREET N TVWA L ZBREBLET, TR EDTMFD
MAICRETERTN, NTAXA—ZRPPREEIhBVEH, COBRTEEFICRETHIHLEND
V)& ¥, DialogflowParamZ R T35, WAICRETEX T, CcOERTR, REEHLSE
BUCAINTA—2BIRELET,

ATV 74 ZOFITR, BENSMOBRERSERRBIDLOICETFZA IR E, 77V Tr—23 2@
BEIDTMFRLEREFICLP OB T ORMZEROET, ZDOEHIE, DialogflowParamE &
(BIZRT &S ICAccountType ) TREEhET, BDELBNTX—XZRETSICE.
DialogflowParamz& EEZ Z ¥ L £ 9, [Input Mode] T[dtmf+voice]ZiBIRL £F., cnlc&kt), RE
BRERT7HINOBEEZANTLERRETEET, 1T NFA—RIC, 1T HA
BEBEANLET, CNDFAFECheckBalanceTd, [ERET.

BHONZX—& ( ZDOFEEFAccountType ) ZIBRUET, ChAEBHOREBROD/INZX—XT
H3HEER. [RED/NT X —RBEBZtruelZFREL £9, DialogflowParam®EZE O FEHHIZ DL
Tk, TFElement Specificationsyg i/ KU —R125Z2FBL T EE V),



/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp.pdf
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp.pdf

B "app.coliflow & = O 01 Element Configuration £ 5% Outline 8

Vaice Element - DialogflowParam

r General | Settings | Audio | Data | Events
[] CheckBalance
Mame Valwe (e
Input M f-
Dlnte i hark I t nput Mode dtmfrvoice |
nput [mes

* Max Molnput Count 3

! — * Max NeMatch Co... 3
o - * DTMF Grammar d
Sl Acomesligs L Othere Termination Chara., =
= T;a «_nomatch * "j!“ In_put Time i
® :1<:--.r o T _* Final Silapes s
[ | 7 Melnput * [ntent CheckBalance
. L = Vanable AccountType
P Decision_02 | Last Parameter true v
< >
Savings ;"um.,,-. VoiceXML Property  Value ~
& "
[ savingsBalance I [ CurrentBalance
l'r- . e
s *
[J) DFRectCennectar
W
< >
L4 >
BankingRoot | CheckBalance | TransferhMoney
ATYTE: TF7VTr—>3> % ®RE. BROCVXMLF—NICEALET,

ATYT6: RIC, VXMLY—NXEVICT 7V Tr—232ZREALET, CVP VXMLY—/\T,
Windows ExplorerZfZ . C:\Cisco\CVP\VXMLServer and click on deployAllNewApps.bat!|_ % &
LET, 77VT—2 3 FUEIVIMLY —N—ICBBEhTWBHBEE., KbVIC
UpdateAllApps.batZ 7 U Y I L& 7,

ATY 77 BENCA D> O—RUKEJSONT 7 1)L ZC:\Cisco\CVP\Conf7/4 L2 MU ICJE—
LET, jason7 7AINEBRZTOPIIVRNBE—HBITBRBEN HVET. < D5FEEbankingroot-

iemspv.json T,

ATYT78: COBIDKSIZ, Google TTSH—ERAEASRY —ERANBERIFEEF., chsnl
—ERAZEBMLET. BRENUCCELIZHZBERE. NOAMPH —/NIBHTTTSEASRZEML &
9, PCCET, CCE Admin/Single Plane of Glass(SPOG)f > X —7 I/ AZzHEE T,

AT Y 79:[Features ( #48E ) 17— R T, [Customer Virtual Assistant ( D AR Y —{RET7 AR >
N)JZ2ERLET,

ATY 710 RAICTISH—ERZEMLTA S, RUFIEICHE> TASRY—ERZEMLET
o [Textto Speech]2 7)Y UL, [New]Z22 Y IO LET,



‘r::lli;élclx. Linified Contact Center Enterprise Management d A% pacts

Cristormar Virtiial Acejet:

Customer Virtual Assistant Text to Speech  Automatic Speech Recognition Natural Language Understanding
3

Sandca Account Sandon Providar Description Dt

Mo Boms found

ATY 71 H—ERZ7ONAFZ—E L T[Google]ZEIRL, Y—EARATHI KB (FIOAT
Y7ZONLUT A RERBUTAHIRNE ) ZEBIMULET. next] Z0UYILET,

New Text to Speech Account 0

Service Provider®

| Google v |

Service Account Name®* | bankingroot-iemspv |

B

ATYT12: COTTISH—EREZTF7AINELTEREL, BIOATY T TERE NIENLU
json7 7 A I ORNBZASREB LU TTS jsonF—& L TIAE—LE T, [Save] 2V Y I LET,

FETTSBLVASRY—ERTHI MR, O—I)L %28 YTRHRERFHY)EBA, F
L. ASRBKXUTTSICEUNLUY—EARAT7 AU N E2FERATREEE. COY—ERTAHD
VR TTSBRVUASRAPICT 9 EATER L EBRTHIHEN HYET,



—f%(Z. DialogflowIntent& DialogflowParamZ A 32 HZ 07O A7O0—RFADEH Y TT

o

1. Call Studio / VXMLT 7°J 4 —<, 3 >/ & C:\Cisco\CVP\Con\A 5JSONT 7 A L Z A EUV) £ T
2. Dialogflowintent&E 7O 7 "ABEEh, FE 7 7ALEF LR EFREADTISHAERICE
BEhFET,

3.2CT, BENRBLASE, FENBEI T > Google ASRICANU—=Z2T&Eh%ET,

4. Google ASRIEFEFZTFANIEBRLET,

5.7 F A MA'VXMLY —/\ A SDialogflowlC EEENET,

6. Google Dialogflowld. VXMLT 7°1J 4 —< 3 > ®DialogflowIntentERICTF AN EXDER %
BUET,

7OF Y —/TORE

Cisco VVBMGoogleV 7 NI T PRFEF Y MSDK)I&. Google Dialogflow& 55T S - & (C
gRPCZORINZFERALET, gRPCIENZTVAR—KNICHTTPR2ZFEALET,

EBER27ORIJLIEGEHTTPTH S 8%, Cisco VVBE Google Dialogflow® & (Z BEEEE A 7% L
BEE., IVRY—IVRBEEZEEITDIIDICHTTPTOF > 2RETIMLENHYET,

7O0F Y —NBEHTTP2.0N—>2 3> ZHYR—K L TVBRZEHN BV ET, Cisco VVBIE., 7’0
FIORANER—NDOREZREIACLIOAN RZLXFELE T,

ATY I1https7OF VRANERELE T,

set speechserver httpsProxy host <hostname>

ATY 7T 2https7OF P R—NZRELE T

set speechserver httpsProxy port <portNumber>

AT Y 7°3:Show httpsProxy AN > RTEREZKRIIL E T,

show speechserver httpsProxy host



show speechserver httpsProxy port

ATV T4 Z7OFREH®. Cisco Speech Servert —EAZBREEBL X,

utils service restart Cisco Speech Server

F/=. Premise Based Intent Processing (Dialogflowintent / DialogflowParam) ¥ A €5 )l =% L
. CVP VXML Server& Google Dialogflow® [ICE#EAS > X —% Y MNERFZVWEBEEF. CVP
VXML ServerlC T7AF Y —NERETIHEXENHYWET,

ATY 71.CVP VXML —NICOJA4 > LET,

AT Y J2regedit AN REERITLET,

AT Y 7°3:HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Apache Software
Foundation\Procrun 2.0\VXMLServer\Parameters\Java\OptionsI_BE L £ 9,

ATYVT4: ChsDTZE7 7A4I)LICEMLET,
-Https.proxyHost=<7"0F Z IP/7/R A k>

-Https.proxyPort=<7"O0F > 7R — h HS>

It Yiew Fa Hely
b HEEY LOCAL MACHINE ~ || Name Type Data

BCDOOO00000 ab|iDefaull) REG_SZ (value not set)
HARDWARE ab|Classpath  REG SZ ChCisco\CVPVXMLServer\Tomca...
SAM Al REG 57 CACisco\CVPjre\bin\server\jym.dll
SECURITY ablOptions ~ REG_MULTL.. -Djrehome=CACisco\CVP\jre -Dic...
v - | SOFTWARE

Classes Edit Multi-String

Clients =

Inted Value name:

lavaSoft Oplions

Microsoft Vake data

DB -¥ HeapDumpPath=C \CrscolCVPIVEML Senvarlogs

Partner -Dhittps chent protocol=TLSv1 2

Policies Dk bis chent protocols=TLSv1 2

" o -DiAusurn Home=CACsea\CVIPVEML Sarver
Registered Applications Dochu kgging conhg fle=kog4) vl xmi
Vitware, Inc -Deom s-unman-aqaml cu.'lhg_ﬁwﬂ \CrscohCVPconfigrog vl ¢
" WOW6E432Node -Dyavane nedt ssl k.eyf_-laFC CrecoiCVPconfsacunty’ keystons
Davax nel 53l keyStorePassword=tHA{5RM0sqBOEBY 32w0G2I

hd Apache Software Foundation [ene o kparSioen Tur s K

hd Procrun 2.0

CallServer
ol VXMLSenver
o Parameters
lava b

Computer\HEEY_LOCAL MACHINE\SOFTWARE\WOWGE432Node\Apal

AFYJ5: H—E ACisco CVP VXML Servera B2 L £,
NS7INa—b

CVAORIEZ NS TN 1—FT 14T TBHEN HDBEEF. CORFIXT KN FCisco
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