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A
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Davice wbi1161 Copy Settings

OAMPO % ( C:\Cisco\CVP\Logs\OAMP\ ) A



32337: 10.64.82.199: Jan 06 2020 08:02:47.121 +0530: %CVP_12_5_0AMP-3-EXCEPTION_INFO: %[build_date=Nov 21, 2019 7:30
sun security, provider cerpath. SunCerPathBuilderException: unable to ﬁnﬁaiicl_ce_r-t-i_ﬁ&h'_on-aéih to Fé_qhested target
at sun.security.ssl.Alerts.aetSSLException(Alerts java: 192)

at sun security ssl Handshaker fatalSE(Handshaker java:310)

at sun,security. ssl. ClientHandshaker serverCerfificate(ClientHandshaker java: 1839)
at sun.security.ssl.ClientHandshaker processMessaae(ClientHandshaker java: 223)
at sun.security.ssl. Handshaker.processLoop(Handshaker java:1037)

32345 10.64.82.199: Jan 06 2020 08:02:53.636 +0530: %CVP_12_5 OAMP-3-EXCEPTION_INFO: %[build_date=Nov 21, 2019 7:30
AM][build_type=rel][exception=java.net UnknownHosiExcepiion: vwb1161

SPOGTCVAMEEER TR TER

PCCE Admin Workstation(AW)® Single Pane of Glass(SPOG)IC, c DI —NKRREIhET

The requested page cannot be displayed.Contact the System Administrator if the problem persists.

AW Tomcatd %' (C"icm\tomcat\logs\CCBU*)IZ, XD &S ICRRENE T,

0000014128: 10.20.10.10: Jan 27 2020 18:57:16.842 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-2-6-REQUEST_START:
Hlpornt.orig=60957|[protocol=HTTP.1 ]I[g.sfy_gg__|_[_:_:ELHéﬁ;g}?éﬁ%éuhttps:fgw_t;g,gq:_._l_a_t_:g.f_spg_gg_r_gggl_'_-_!]g{mmpnnentsf[aicuslcmemtr‘[ualhssimant.bundle.js][u_g;_
=]: Request start

0004199638: 10.20.10.10: Jan 27 2020 18:57:16.847 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-2-6-REST_API_INFO: User name: , service:
redirect, role; Administrator, deployment type: CCEPACMILAB, access: FULL

0004199639: 10.20.10.10: Jan 27 2020 18:57:16.847 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-2-6-REST_API_INFO: URL to connect :
hitps:/fevvb.cclablspeechconfigicomponentsijsicustomerVirtualAssistant.bundle.js

sun.security.validator, ValidatorException: PKIX path building falled: sun.security. provider.certpath.SunCertPathBullderException: unable to find valid
certification path to requested target

0000014130: 10.20.10.10: Jan 27 2020 18:57:16.893 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-2-6-REQUEST_END:
W[PARAM_TIME_ELAPSED=50]: Request complete

COERER. £IZSPOGADCisco VVBNOENME, Cisco VVBEAWRB D FEEAERMIZEIEL TW
xY,

VVB/Engine A BB L TLW5 M, Speech ServerAX AL TWVWET

CDIFIATR., IZ—XY =N REEErorwav)lcBEENET,

EFERTTFLREFTOCTRMAFYYS21EchTVWBREES, FUOTOVT N BEESH
£9,

Speech ServerO AT IZERDESIZRTENET,

88889: Dec 21 10:01.02.840 IST %MIVR-35_VB-7-UNK[CALLID=10Zju] WFS ungGatewayDialogSenicesAdaptermpl: Initial Audio waiting time: 5000
88891: Dac 21 10:01:02.949 15T %MIVR-55_VB-T-UNK:[CALLID=10Zju] GRPCClient:setEmorQccured; Emor Occured In GRPC

88892 Dec 21 10:01:02.048 IST %MIVR-35_VB-7T-UNK[CALLID=10Zju] WF StreamingGatewayDialogServicesAdapterimpl: No response recieved from DF
88893 Dac 21 10:01:02.949 IST %MIVR-55_VB-7T-UNK[CALLID=10Zju] WF StreaminaGatewayDialog ServicesAdapterimpl: End of gatinitialAudio

88894 Dec 21 10:01:02.950 IST %MIVR-55_VB-T-UNK[CALLID=10Zju] Close GRPC client




Call Studio7 77U T —>3>OTF7 IV T4ETAOJICRDESICRRENET,

10.64.82.200.1576902622823 4 DFAudio, 12/21/2019 10:00:22.839 DialogFlow enter,
10.64.82.200.1576902622823.4. DFAudio, 12/21/2018 10:00:22.979 DialogFlow element error,error.noresource: NO_RESOURCE
10.64.82.200.1576902622823 4 DFAudio, 12/21/2019 10:00:22 979 DialogFlow,exit,
10.64.82.200.1576902622823 4 DFAudio, 12/21/2018 10:00:22 979 DialogFlow, exit,

=) ORBTVXMLY—/NHFF D F B

=N ROY TENET,
S VXMLY—=NHDFA DL TVWBES, VXIML7 U= a2vicOdrRRrEnEzE A,
- Speech Server® O IC k. Googleh 5 NHREDISENRRENET,
LIV UNVXMLY—=NEBELRSETDE, T2 O7IC Tconnection refused error
ERTEND
CiscoVWVB (I V/MIVR) OJIZE, ROLSICRRENET,

51797: Jan 06 14:57-54 338 IST %MIVR-SS_VB.7.UNK [CALLID=FEF5] Browsar fatchVxmi(): got IDExcaption e=

51798: Jan 06 14:57:54 338 IST %MIVR-55_VB-T-EXCEPTION:java_net ConneclException: Connection refused (Connection refused)
51799 Jan 06 14:57:54.338 IST %MIVR-SS_VB-T-EXCEPTION al java net. PlainSocketl mpl.socketConnect(Native Method)
51800: Jan 06 14:57:54 338 IST %MIVR-55_VB-T-EXCEPTION al java net AbstractPlainSocketimpl doConnect{AbstraciPlainSocketimpl java: 339)
51801: Jan 06 14:57:54 338 IST %MIVR-S5_VB-T-EXCEPTION al java net AbstractPlainSocketimpl.connect ToAddress(AbstractPlainSocketimpl java: 200)
51802 Jan 06 14:57:54.338 IST %MIVR-55_VB-T-EXCEPTION: at java net AbstractPlainSocketimpl connect(AbstractPlainSocketimpl java: 182)
51803: Jan 06 14:57:54.338 IST %MIVR-55_VB-T-EXCEPTION: at java net SocksSocketimpl connect{SocksSocketimpl java:392)
51823 Jan 06 14:57:54 339 IST %MIVR-55_VB-T-UNK:[CALLID=FEF5] VXMLDocumnet loadbAndParse(). aThread run(). got vbe (VBEwvent type) =
error badfetch hitp 404: Socket Error fetching req: hitp://10.64 82 200:7000/CVP/Server For details about Windows Sockels amor codas,
please refer to Microsoft documentations; nested exception is
java. net ConnectExcepltion: Connection refused (Connection refused)

Cisco VVB/*Google Dialogflow & BE T & &\

Cisco VVB Speech Server(VVB)OJ IZ &, XOKSICRRENE T,

28: 10.201.224.234: May 02 2020 12:15:34.126 -0500: %CCBU_12_5_SpeechServer-7-55_DEBUG: {Thrd=grpc-default-executor-0} Recognition
Service :sessionld=<856B81000001000000000061EBEOCI0A-15884 307 3097070 projectld=<cvatac-poc-dlgb>::sendTexi

29: 10.201.224.234: May 02 2020 12:15:34 263 -0500: %CCBU_12_5_SpeechServer-3-S5_EXCEPTION:
Yalexceplion=com.qoogle api.gax. rpe.UnavailableException: io.qrpe. StatusRuntimeException: UNAVAILABLE: io exceplion][message_sfring=Recognition
Service :sessionld=<856881000001000000000061EBEQCO0A-15884 397309707 0>, projectld=<cvatac-poc-d0g6=::Emor from DF]: Server has caught an

exception
30: 10.201.224.234: May 02 2020 12:15:34.270 -0500: %CCBU_12_5 SpeechServer-3-EXCEPTION_IMFO: %([build_date=Dec 31, 1969 6:00

PM][build_type=ral]lexcepltion=com,aooqle. api gax, rpe. UnavailableException: io.arpe. StatusRuntimeException: UNAVAILABLE: io exception

Caused by: io.grpe.netty. shaded.io.netty.channel. AbstractChannel$AnnotatedMoRoute ToHostException: No route to host: (172,18.108.60:80

Call Studo7 7’Us—>a>FoT4EFT4OJIC1k. BBICISU T[No Resource] F = l&
[Error]"RRENE T, DialogFlowBRZ DB EE. XOKSICRRENET,

10.201.224.233.1588439731111.57 .DF Audio,05/02/2020 12:15:31.142 DialogFlow,enter,
10.201.224.233.1588439731111.57 DF Audio,05/02/2020 12:15:36.158,DialogFlow,element,error error.noresource: NO_RESOURCE
10.201.224.233.1588439731111.57.DF Audio,05/02/2020 12:15:36.158 DialogFlow,exit,

DFilnent® /&, XDOELSICRRENET,

10.64.62.200.1576936323089.24 DFRemote,12/21/2019 19:22:03.121,DFIntent,enter,
10.64.62.200.1576936323089 .24 DFRemote, 12/21/2019 19:22:20.981 DFIntent, element error,
10.64.62.200.1576936323089.24 DFRemote, 12/21/2019 19:22:20.981,DF Intent,exit,
10.64.62.200.1576936323089.24 DFRemote,12/21/2019 19:22:20.981,DFIntent, exit,
10.64.62.200.1576936323089 .24 DFRemote, 12/21/2019 19:22:20.981, element,error,



AN FVFBEL

Call Studio7 77U T —>3>OTF7 IV T4ETAOJICRDELSICRRENET,

10.64.82.200.1576918983543.21.DFAudio, 12/21/2019 14:33:05.465 DialogFlow,enter,

10 64 82 200.1576918983543 21 DFAudio, 12/21/2019 14:33:18 272 DialogFlow, interaction noinput, 1
10.64.82.200.1576918983543.21. DFAudio, 12/21/2019 14:33:18.27 3, DialogFlow, interaction,audio_group,noinput_audio_group
10.64.82.200.1576918983543.21 DF Audio, 12/21/2019 14:33:31.081 DialogFlow, interaction, noinput,2
10.64.82.200.1576918983543.21. DFAudio, 12/21/2019 14:33:31.082 DialogFlow interaction,audio_group,noinput_audio_group
10.64.82.200.1576918983543.21 DF Audio, 12/21/2019 14:33:43.892 DialogFlow,interaction, noinput,3
10.64.82.200.1576918983543.21. DFAudio, 12/21/2019 14:33:43.892 DialogFlow, interaction,audio_group,noinput_audio_group
10.64.82.200.1576918983543.21 DFAudio, 12/21/2019 14:33:45.478 DialogFlow, exit,

CiscoVWVB ( I V/MIVR) OJIZIE, ROESICRRENET,

115069 Dec 21 14:33:45.857 1ST %MIVR-55_VB-T-UNK [CALLID=M|I3] WEStreaminaGatewayDialoaSearvicesAdapterimpl: Start of getinitialudio
115070: Dec 21 14:33:45.857 IST %MIVR-55_VB-T-UNK [CALLID=Mjl3] WF StreaminaGatewayDialoaServic lerimpl: Initial Audio is Emply
115071; Dec 21 14:33:45.857 I1ST %MIVR-55_VB-T-UNK:[CALLID=Mjl3] WF StreaminaGatewayDialogServicesAdapterimpl: timleadingSilence = 1
silenceSensitivity=5 trailingSilence=2000
115072: Dec 21 14:33:45.857 IST %MIVR-SS_VB-7T-UNK-[CALLID=MjI3] WEStreaminaGatewayDialoaServicesAdapterimpl: bargin status = false
115073 Dec 21 14:33:45 857 IST %MIVR-SS_VB-7T-UNK [CALLID=M]I3] WEStreaminaGatewavDialonServicesAdaplerlimpl: Wait for barge-in
115085: Dec 21 14:33:58.402 IST %MIVR-55_VB-7-UNE-[CALLID=MjI3] StireamingUtterance: Stopped Streaming Utterance
115086: Dec 21 14:33:58 652 IST %MIVR-35_VB-T-UNK [CALLID=M|13] WF StreaminaGatewayDialoaServicesAdapterimpl: EXITING plavAndRecoanize()
115087: Dec 21 14:33:58.652 I1ST %MIVR-SS_VB-T-UNK:[CALLID=101921MjI3NDZIM]VIMk3Y2ESZWINTAxY Z2c2YJU0YjdmZDA] Heard:  noinput
115088 Dec 21 14:33:58.652 1ST %MIVR-S5S_VB-7-UNK-[CALLID=101921MjI3NDZIMVIMjK3Y 2ESZWINTAxY zc2 YjUOYjdmZ DA] playAndRecoanize done.
115089: Dec 21 14:33:58.652 IST %MIVR-S5_VB-7-UNK-[CALLID=10192 1MjI3NDZiMVIMjk3Y 2ESZWINTAxY zc2YJUOY jdmZ D)
VBEventHandler handieEvent event: noinpul; noinput - recognition failed; nested exception is

com.cisco dialogservices RecNolnputException
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com cisco.oulputAudioSupport=true, confidence level=0.4, inpulmodes=vaice
706 10,64 82 185; Dec 21 2019 13:47:32 389 +0530; %CCBU_12_5_SpeechServer-3-55_EXCEPTION: %:[exception=java.io. |OException: Unexpected exception
reading PKCS#8 data][message _string=Unable to get the credential Provider for Google Speech Service]: Sarver has caught an exception

al com.google auth_oauth2 ServiceAccouniCredentials. privateKeyFromPkesB(ServiceAccountCradentials java: 309)
al com.google auth. oauth? ServiceAccountCredentials. fromPrkesBServiceAccountCredentials java 286)

at com.google auth.oauth2 SenviceAccountCredentials. fromJson{SenviceAccountCredentials java: 210)

al com.google auth,. oauth?, ServiceAccouniCredentials fromStream(ServiceAccountCredentials java: 350)

at com.google auth oauth2 ServiceAccountCredentials. fromStream(SenviceAccountCredentials java; 322)
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463 10.64.82.185: Dec 21 2019 13:22:13.215 +0530: %CCBU_12_5 SpeechServer-3-35_EXCEPTION:

Ylexception=com cisco. speachserver config ConfigurationNotAwvailableException: Configuration entry not available for service:NLP provider ciscoss-dev-
Ogkvi][message sting=Recognition Senvice 'sessionld=<101921¥zg30TZIZGM1Y2FIY]R]Yjk1MzdMGRhMThhMGY xMjLI> projectid=<ciscoss-dev-Ggkv1=2]:
Semver has caught an exception

464: 10.64.82.185: Dec 21 2019 13:22:13.216 +0530: %CCBU_12_5_SpeechServer-3-EXCEPTION_INFO: %o[build_date=Jan 01, 1970 5:30

service:NLP, providerciscoss-dev-9gkvi
at com cisco speechserver config. ConfigurationManager getSeniceAccountConfigOrThrow({ConfigurationManager java; 164)
at com.cisco. speechsarver providers google GoogleCredentialProvider. getService Accountiey(GoogleCredentialProvider java:54)
al com cisco speechsenver providers google df DialogFlowStreaminglmpl createSession(DialogFlowStreaminglmpl java: 116)
al com.cisco.speechserver. providers.google df DialegFlewStreamingimpl <init>(DialogF lowStreamingimpl java: 86)
al com cisco speechserver, SpeechServerFactory getStreamingClientinstance(SpeechServerFactory java 67)
al com.cisco. speechsenver grpc.server. RecognizeSernvicalmpl$ 1 createClient(RecognizeServicelmpl java: 211)
al com.cisco speechsenver grpe.semnver RecognizeServicelmpl$1.onMNexl(RecognizeServicelmpl java: 87)
at com cisco speechserver grpc.server RecognizeServicelmpl$ 1. onNext(RecognizeServicelmpl java: 65)
at io.grpc.stub.ServerCalls$ Streaming ServerCallHandlers StreamingServerCallListener.onMessage(ServerCalls java: 248)
al io grpc.intemal ServerCallmpl®ServerStreamListenerimpl messagesAvailable(ServerCalllmpl java 263)
at o grpc.internal. ServerimplSJumpToApplication ThreadServerStreamListener$ 1MessagesAvailable runinContext(Serverimpl java 687)
al io.grpc.internal, ContextRunnable un(ContextRunnable java: 37)
at io.arpc.internal. Senalizing Executor. run{Senalizing Executor java: 123)

aft java.baseljava. lang Thread.un{Thread java:834)
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123 10.64.82.185: Jan 0T 2020 08:54:50.693 +0530: %CCBU_12_5_SpeechServer-7-535_DEBUG: {Thrd=grpc-defaull-executor-2} Recognition Service
sessionld=<101921NZEwY TNEZMSMTUZMWISYWZIMzAANTIxOGNIMTAzMz| > projectld=<ciscoss-dev-Ogkv>onCompleted: :saying DF that | am onCompleted
124: 10.64 82 185: Jan 07 2020 08:54:51.218 +0530: %CCBU_12_5_SpeechServer-71-S5_DEBUG: (Thrd=Gax-13} Recognition Semvice
sessionld=<101921MZEwWY THNEZIMEMTUZMWISYWZIMzAANTIXOGNIMTAzMz > projectid=<ciscoss-dev-Sgkv=ResponseApiStreamingObsemver from Google:
language_code: “fr-FR"

125 10.64.82.185: Jan 07 2020 08:54:51.218 «0530: %CCBU_12_5_SpeechServer-7-55_DEBUG: {Thrd=Gax-13} Recognition Service
‘sessionld=<101921N2EwY TNKZMSMTUZMWISYWZ MzA4NTIXOGNIMTAZMz| = projectid=<ciscoss-dev-Ogkv=_onCompleted
126: 10.64.82 185: Jan 07 2020 08:54:51.219 «0530: %CCBU_12_5 SpeechServer-3-55_ERROR: Recognilion Senvice
sessionld=<101921NZEWY TNEZIMEMTUZMWISYWZIMZAANTIXOGNIMTAzMZ|> projectid=<ciscoss-dev-9gkv="No response from dialogflow
127 10.64.82 185: Jan 07 2020 08:54:51.220 +0530: %CCBU_12_5_SpeechServer-7-55_DEBUG: {Thrd=grpc-defauli-executor-2} Recognition Service
sessionld=<101921N2EwY TNEZJMSMTUZMWISYWZIMzAANTIxOGNIMT AzMz| = projectld=<ciscoss-dev-Ogkv=::closing the session
128 10.64.82.185: Jan 0T 2020 08:54:51 220 +0530: %CCBU_12_5_SpeechServer-3-55_EXCEPTION: %[exception=io_grpc.StatusRuntimeException: ABORTED:
No response from
diatogflow][message_string=RecognizeSenvicelmpl sessionld=<101921N2EWYTNEZMSMTUZMWISYWZIMzAANTIXOGNIMTAzMz(=> projectid=<ciscoss-dav-
Sgkv=onCompleted:: internal emor | Server has caught an exception
129: 10.64.82.185: Jan 07 2020 08:54:51.221 +0530: %CCBU_12_5_SpeechServer-3-EXCEPTION_INFO: %[build_date=Jan 01, 1970 5:30
AM][build_type=rel][excepton=io.grpc. StalusRuntimeException: ABORTED: No response from dialogflow

at io.grpe.Status asRuntimeException(Status. java: 530)

at com cisco speechsenver providers google df DialogFlowResponseHandler checkResponseStatus(DialogFlowResponseHandler java138)

at com_cisco speechsenver. providers google. df DialogFlowStreaminglmpl. getFinalResponse(DialogFlowStreaminglmpl java: 267)

at com cisco speechserver providers google df DialogFlowStreaminglmpl onCompleted({DialogF lowStreaminglmpl java: 176)

at com_cisco.speechserver.grpe server. RecognizeSenvicelmpl$ 1. onCompleted(RecognizeSenvicelmpl java: 129)
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185; 10,64 82 185; Jan 0T 2020 09:04:10,133 +0530; %CCBU_12_5 SpeechServer-7-58 DEBUG: {Thrd=grpc-default-executor-5)
Recognition Samnice sessionid=<101921YmFINZQzZWRIYWWVINMQxNTUDY TM2ZMOBIM TFmNDc2MGM= projectid=<cvp-css-dev-s Tmm:=closing the session
186 10,64 .82 185 Jan OF 2020 09:04:10.134 +0530; %CCBU_12_5 SpeechServer-3-55_EXCEPTION: %[exceplion=io.grpc. StatusRuntimeException:
INTERMAL: io.grpe StatusRuntimeException: INVALID_ARGUMENT: While calling Cloud Speech API Invalid recagnition ‘config” single_ulterance=trua not supported for this
madel
limessage_stnng=RecognizeSernvicalmpl sessionld=<10192 1% mFINzQzZWRhYWVINmQxNTUIY TMZMDBMTFmNDCZMGM=> projectid=<cvp-css-dev-sTmm> onCompleted: .
internal emror | Server has caught an exception
187: 10.64.82.185: Jan 07 2020 09:04:10.136 +0530: %CCBU_12_5_SpeechServer-3-EXCEPTION_INFO: %[build_date=Jan 01, 1970 5:30 AM][build_type=rel]
[exception=io.grpc. StatusRuntimeException: INTERNAL . o grpc. StatusRuntimeException:
INVALID_ARGUMENT: While calling Cloud Speech API: Invalid recognition 'config™: single_utterance=true not supported for this model.

at io.grpc.Status. asRuniimeException(Status_java:521)

at com.cisco speachsanver providers google, di DialogFlowResponseHandler checkForDF Ermon(DialogFlowResponseHandier java; 149)

at com.cisco speechserver. providers google di DialogFlowResponseHandler checkResponseSiatus{DialogFlowResponseHandler java: 122)

at com cisco_speachserver. providers google, di DialogFlowStreaminglmpl getFinalResponse(DialogFlowStreaming impl java: 267)

at com cisco_speechsaner providers google. di DialogFlowStreaminglmpl enCompleted{DialogFlowStreaminglmpl java:176)

at com, cisco.speechsanver gipe server. RecognizeSenacelmpl$ 1 onCompleted(RecognizeSenacelmpl java; 1249)

at io.grpe. stub ServerCalls$Streaming ServerCallHandler$ Streaming ServerCallListener onHalfClose(ServerCalls java: 259)

at io.grpc internal ServerCalllmpl$ServerStreamListenermpl halfClosed(ServerCallmpl java 283)

at io.grpc.internal ServerimpiSJumpToApplicationThreadServerStreamListenard 1HaliClosed runinContext(Serverimpl java: 711)

at w.grpc.ntemnal ContextRunnable. run{ContextRunnable java:37)

at io.grpc.internal. SenializingExecutor run{SerializingExecutor java: 123)

at java.basefjava.util. concurrent. ThreadPoolExecutor runWorkenThreadPoclExecutor java 1128)

at java basefjava.util. concurrent. ThreadPoolExecutor$Worker_ run(ThreadPoolExecutor java 628)

at java.basefjava.lang. Thread run({Thread java 834)
l[product_name=CCBU][subsystem_excaption_info=]lid=grpc-default-executor-5][version_number=CCBU_12_5 1_-1_-1_-1_-1]
Information associated with the following logged exception [id:9007)
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101: 10.64.82.185: Jan 0T 2020 09:23:12.516 +0530: %CCBU_12_5_SpeechServer-3-EXCEPTION_INFO: %[build_date=Jan 01, 1970 5:30 AM][build_type=rel]|
exception=com.google api gax.rpc UnauthenticatedException: io.grpc. StatusRuntimeExceplion:
UNAUTHENTICATED: Request had invalid authentication credentials, Expected OAuth 2 access loken, login cookie or other valid authentication credential,
See https_'developers.google. comidentity/sign-infweb/devconsole-progect.
at com.google.api gax rpc. ApiExceptionFactory createException{ApiExceptionFactory java: 73}
al com.google. api.gax grpe. GrpcApiExceptionFactory. create(GrpeApiExceptionFactory java 72)
at com.google. api gax grpe GrpcApiExceptionFactory. create{GrpcApiExceptionF actory java: 60)
at com.google.api.gax_grpc. ExceptionResponseObsenver onErrorimpl{ExceplionResponseCbserver java:82)
at com.googhe api.gax rpc. StateCheckingResponseObsenver onErmor(StateCheckingResponseObserver java B6)
at com.googhe. api.gax grpe. GrpeDirectStreamControlleri Response ObserverAdapter onClose(GrpcDirectStreamController java: 148)
at w.grpc. PartialFarwardingClientCallListener onClose{PartialF crwardingClientCallListener java:39)
at w.grpc. ForwardingClientCallListener onClose(ForwardingClieniCallListener_java:23)
at in.grpe. ForwardingClientCallListenarsSimpleFonwardingClientCallListener onClose(Forwarding ClientCallListener. java: 40)
al java baseljava util. concurrent. ThreadPoolExecutor runWorker(ThreadPoolExecutor java: 1128)
at java base/java.util.concurrent. ThreadPoclExecutorsWorker run(Thread PoolExecutor java: 628)
at java baseljava lang. Thread run{Thread java 834)
Caused by io.grpc StatusRuntimeException; UNAUTHENTICATED: Request had invalid authantication credentials,
Expected OAuth 2 access loken, login cookie or other vahd authentication credential. See hilps:developers.google comidentity/sign-m/webl/devconsole-project
at .grpc. Status. asRuntimeException{Status java:530)
22 more
lipreduct_name=CCBU][subsystem_exception_info=]lid=Gax-3][version_number=CCBU_12_5 1_-1_-1_-1_-1]: Information associated with the followsng logged exceplion
[id:9007]
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https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant
https://www.cisco.com/c/ja_jp/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/design/guide/ucce_b_soldg-for-unified-cce-12_5/ucce_b_soldg-for-unified-cce-12_5_chapter_01000.html#concept_504D901FE4FB5DA0D6F0701E4BFC4CA3
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/administration/guide/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal_chapter_01.html#topic_39D6199BE6CBA2F5472BC57F4DD5D465
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_011.html#concept_F7500EC077579D73709659B08E642C69
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111001.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111011.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111100.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111010.html
https://cloud.google.com/dialogflow/docs/quick/setup#api
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/dialogflow/docs/quick/setup#billing
https://cloud.google.com/dialogflow/docs/editions#choose_an_edition_and_pricing_plan
https://cloud.google.com/dialogflow/docs/data-logging#enabling_data_logging_and_using_enhanced_models
https://cloud.google.com/dialogflow/docs/quick/setup#sa-create
https://cloud.google.com/speech-to-text/docs/quickstart-client-libraries#before-you-begin
https://cloud.google.com/text-to-speech/docs/quickstart-client-libraries#before-you-begin
https://cloud.google.com/dialogflow/docs/basics
https://cloud.google.com/dialogflow/docs/quick/setup
https://cloud.google.com/dialogflow/docs/quick/build-agent
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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