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CVP Call Server [ Webex Experience WxM SMS/Email

1. LoginToken APl Request()
2. 200 Ok for LoginToken()
3. Get Dispatch/Settings
(Surveynames)
4. List of Questions
5. New Call
5. New Call
6. Run Script to collect
user inputs
7. Run Script results
with user Inputs.
8. Connect Message
8. Connect h " g
Agent ID
Team ID
skill group 1D
9. End Agent Call Dispatch 1D

10. Dispatch Request

¥ 10. Dispatch Request

10. Dispatch Request

11. 202 Accepted

11. 202 Accepted

11. 202 Accepted

12, SMS/Email
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EBELET, COY—FERRK, V9T REBHOWMED /) —RTTIF14T -TOT 1 TIREFE
—RTEFTFEh, WIMTSYRNTF—LAANOTIEAETEILCLET,

V77 REHEEZWMAR—ZIILICHETRIICE, WMZAEVAZBATIHBENHYVET. Ch
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- BEID

. 7 O0F 2 OFFME
FEROBHEA TRV OTIRERY—/NTEEET NS, setcloudconnect cherrypoint
configdNY > RERFTL T, BEDFMZEFHL., VTV REHEZWMIZHEELET,

admin:set cloudconnect cherrypoint config

Fetching existing configuration...

Enter the Config details to be saved:

Desktop User (with Read Only Privileges) Jdoeesdsystem
Desktop User API Key [****%%%]:. apikey-N2L

System User (with Read and Write Privileges) Jdoeprodsystem
System User API Key [*****%%]: apikey-8

Web URL Prefix [https://cloudsurveyweb]: https://cloudsurveyweb
Deployment ID [6767]: 424242

Proxy Enabled(true/false) [truel:

Proxy Host Proxy.AA.BB.com : Proxy.AA.BB.com

Proxy Port [80]:

The config details updated successfully.

- BEADEZENA I —FESELEWGFCCEV ) 1—>23a > AT AIDEEETEE T,

L ZOFDOFME FRITA7OF N EEFIT (KR—N80FLIEF8080 ) FhldtFa17
(R—H443 ) THH L ZRRELET, RAO7OFEHR—REhTLEEA,
REDHMNEF S NIE, stop N Reéstart AN REMEA L Tcherrypoint 1> 77+ & B4

H{ILLET,

- utils cloudconnect stop cherrypoint
- utils cloudconnect start cherrypoint
admin:utils cloudconnect stop cherrypoint
Stopping the container cherrvpoint
fully.

admin:utils cloudconnect start cherryvpoint
Container cherrypoint i1s started suc fully.
admin: B




BEEWXMADO#EGZHFETBICE. ChSsOINY REZTNETFNREITLETD,

- Show cloudconnect cherrypoint config
admin:show cloudconnect cherrypoint config

Fetching existing configuration...

Desktop User (with Read Only Privileges):  doeesdsystem
Desktop User API Key: **kkdik#k

System User (with Read and Write Privileges): doeprodsystem
System User APl Key: **%%®x%x%

Web URL Prefix: https://cloudsurveyweb

Deployment ID: 6767

Proxy Enabled (true/false): true

Prclx}"' Host: Pr‘ox'};PMIBB_CGrﬂ

Proxy Port: 80

Last Updated Timestamp: 1589959659212

admin:l

- utils cloudconnect cherrypoint test-connectivity

oudconnect

e

E AVE—RY MOERICEEN #2586, J—R400DIZT—HARREIET,

dmin:utils cloudconnect cherrypoint test-connectivity
Cloudcherry Connectivity Test URL [https://api.getcloudcherry.com/api/]:
Proxy Host: Proxy AA.BB.com

Proxy Port: 3128
Test connection API failed.Return Ceode: 400
b dmin:
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bl nifed Contact Center Enterprise Management

CiscCo
Add Machine

Cload Confect Pubiishor

Infrastructune Seltings

Irvemribony Fenstnarre 78 Adkedre
Licsnss hManagermnent *
Deployrrrd Settings:
Ca Cioud Connagct Acminessgraticon
P——
Pasdwdid”
Hast Name - Hostrame/IP Address Type
cloudconnecta125.grey.com 10.106.80.149 Cloud Connect Publisher
cloudconnecth] 25.grey.com 10.106.80.150 Cloud Connect Subscriber
cuic125.grey.com 10.106.80.180 CUIC-LD~kS Publisher
10.106.80.181 CUIC-LD-MdS Subscriber

cuichkd 125, gray.com

X : R—ZIC Tinternal Server Errory ERRENET, chik, AWEDT T T REFKET—/N
BMOtEF1T7BBEI XML TVWEEHTT,

CORBEBRTBICE, BURERAENFr H—/NBTRRENTVR L ZHFELET, CCEY
V1—-232OHCERMASTORMOFMCOVTR, RORLEZSRL TS LEEL

: UCCERCEHRMAEDORM, CABRNENHER. RORBEZSZRWL L&V, CCE
CAZENHEFHAE.

2. ECCE®
ICMY ) 1—=>32 TS OECCEHANBMICHE>TVWDEZRELEY

- user.microapp.isPostCallSurvey
- user.CxSurveylnfo
- POD.ID
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Attributes

Name " ||.-ernmnpp isPostCall Survey

M t[.l

Linigue idermtifier for use wih
Descnption propagate call oriask contes

3 : user.CxSurveyInfoZ# & POD.IDEKN ELKREETNTWVWEVEE, CVPH—NE Y
T REHEY—/NOAPIERZERTEEE A,

. ICMO—-NEALT T T— NOBREM T

BERE: CORATOTUT—RTRE, BELSOBFENMTISDE, BEEESMSTLRE
X=LZEHRNLTTUT—RDIVOZRELET, 2OV IR, BEOHBEICISUTRHETE
x5

ESXABHICRBUT, ICMXA ATV NIBEER TSN EO-IILRA T TEEREZRY
ICTEET,

[O—=I)LZ A 7(Call Type)l&[F > — N (Survey)]id. [CCEE I (CCE administration)|R—Z A 5
NYEYYJTEET, [Call settings] > [Route settings] > [Call Type]R—Z ICBEL ., AEDBHE
A BEZICMAV U7 NOO—)LR A4 7 ZiEIRL ., [Enable Experience Management]7R Y &
ACFIVIOR—DVEANFET,

Madia Routing Domain] Call Type

Parma

Call Settings

Bultin
Call Type of main call-in Seript 5001

Route Settings
Call Settings Bucket Intervals

MRD, Call Ty

yias, Bucket Inarvals Miscaltanacus

¥ A—YHACCEAIMINBHTI—IILRATR—JICEETD E, AWRRARNER
https://<cloudconnectFQDN >:8445/cherrypoint/status ?details=true Zi%15 L. cherrypointt



—EXDFEERT—RREEELE T, BRI —EANFREHL TLWBHEEE, UIC

[Enable Experience Management] A"RRENET, ThUADBER., 773V @FRR
EhERA,

[LTOARDIVAEERB]|R T T, WMR—ZRIILTREEN LT —NeERAL THEMABET T
— NZBIRL £9, [Select Questionnaire]l R—Z ICABDENEFT I —BME. WxMAR—ZIIL OB
M T, Cloud ConnectCREIfiE hET,

WxM Portal

WxM Portal

AAOVTNORA2 DI ORE :

XAV AD1) T NT, user.microapp.isPostCallSurveyEBMHABREET N TVD & EBRBLET,
COARIVTRT, WMARARN =) BENSBERZBEE, ZH%ZE "Y) ICRELET. "Ny
TS50 RBETDE, COXAVARAV VT RNIEETZIA—I)LOWXM PCSHAEMIZHEY FT,

= Set Properties (Read Only) x = Set Properties (Read Only)

Set Varisble | Comment | Connection Labels |
Object type: Object Varable:

St Vaisble | Comment | Connection Labels |

a Object type: Object: Varisble:
[can =] [ sslection) ] [user microsnn isPostCalSuvey | [ca =] [t ssiection) =] [FoDiD =]
Ay indea Aray index:
I I
Value Value:
] oncatensteiCal usar meroanp FromEXVXMLIDL"~ Cal
Formuds Edeer. Fomula Edtor...
| cancad | heb

1iﬂ_ -

= Queue to Skill Group

Skill Group No. %
CUCM_PG_1.Cisco_Voice. Test_
[




POD. | D Val ue set to -->
concatenate(Cal | . user. m croapp. FronExt VXM_[ 0], "; ", Cal | . user. m croapp. FronExt VXM_[ 1])

3 : user.microapp.isPostCallSurveysR EZ¥ ./ — RF AV T NTTFT7 )N TREE 1

TVWEWESE., CVPRO—IILZRANFAEAICI—ILETH. FAEFHEKROPCSHEEET
DOHEMVEL. WxM PCSO—I)LIEFkBLET,

CVPBIEDREE
1. NOAMPA @ CloudConnect

CVP VXML ServerdVR— MUV I REREBETDICE., RAICITV RERYT—NZE
CVP New Operations Manager(NOAMP)7/R—Z JLICEMLE T, BMITBICE. etzr>ar
DO[NOAMPIR—Z T, [cloud connect]Z22 )Y U L. [devicel ROY 7H D> 1) ANAS[CVP
Call Server]Zi2R L. cloud connect serverM ¥z BML £T .

@

Integration Cloud Connect >  Device | eftcvpa.grey.com
=L~ i btk -

Change in value requires restart of Cisco CVP CallServer service.

Publisher IP Address / cloudconnactal25.grey.com

Aostname

S il [0 A _ -
Subscriber IP Address cloudconnectb125.grey.com

{ Hostname
vsername administrator

Password

FE: RARNTZI9T4RELT, 757 REREY—/NOTEEH R X 12 & (FQDN)Z £
TRILEBENBYNET,

AR—(Z TInternal Server Errory EXRIRENET, ik, OAMPECVPO—I/LY—/NEO+F
ATFBRBENFN SV ENRETT,

alnaln Ui : | peminimr
CISE0 )
==

COREZMRRTDIZIE. CVPH—/NEOAMPH—/NOETEYIAZILERAENF RBThTVD &
BB LUET, CCEYVI—>a > OEHCERANASORBOFMCOVTE, XORREESHR
LT &V, UCCEECERIMAENRE ) 2B L TLKEEV, CAZRNFZDHFAEEF. XD
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RBZ2SRLTKEEV, CCECAZHNERHE,

OAMPH—NRG VT REGY—NOFHEINXNTOCVPI—LT—NIZTY>10L, RICRT
& S IZIEER N sip.properties 7 7 A JLICEEBME QT T,

#Cloud connect Publisher Address SIP.CloudConnect.publisherAddress = cloudconnectal25.grey.com #Cloud connect subscriber Address
SIP.CloudConnect.subscriberAddress = cloudconnectbl25.grey.com #Cloud connect password SIP.CloudConnect.password =

203z18gCsJ*M2/ZWs/

#Cloud connect username

SIP.CloudConnect.username = administrator #Cloud connect HTTP request time out SIP.CloudConnect.RequestTimeout = 10000 #Cloud
connect evapoint Endpoint API SIP.ClouConnect.CreateMeetingApi = /evapoint/meeting/create SIP.ClouConnect.DeleteMeetingApi =
/evapoint/meeting/end SIP.ClouConnect.StatusApi = /evapoint/status #Cloud connect Survey Endpoint API
SIP.ClouConnect.SurveyEndPointApi = /cherrypoint/surveyendpoint SIP.ClouConnect.AuthTokenApi = /cherrypoint/authtoken
#CLoudCherry Customer ID SIP.CloudCherry.CustomerID = icm #CLoudCherry Email ID SIP.CloudCherry.CustomerEmailID = abc@cc.demo.com

SIP.CloudCherry.SurveyValidityTime = 300000

* : NOAMP TcloudconnectZiB N9 25 &, < AT Alkcloudconnect./— R, 1—H¥&, &
K UONAT— R%Zsip.properties 77 ATV 1 LET, EORIV—22 3y NOREkY)
D7 1—=)LRAFEELEVEESEFE. 77A4INICFETEMTAIHEN HVET,

CVP Call Serverz B£8 L £ 9,

21— AhZRET B =S DCall StudioF 7V r—> 3> OER :

%5 Builder - SurveyDetails/app.califiow - Cisce Unified Call Studic - @ X
File Edit Calflow Navigate Search Project Run Window Help
Q- i - - v - 4 Ei | 2] Buitger

5. Navigater EJ " BB app.caltiow 17 = 0| 1 Blement Configuntion &3 5= Outline
X CVP Subdizlog Retury

I SurveyDetails Settings

- ::ZI:" 2} Start Of Call Mame: CVP Subdiakog Return 01

& deploy I

[ app.califiow | Mame Value
5 [*Callerinput 1

Extenal VAMLY  cc G 1d=[Data. Element.OptSurvey.cid)Email i ile= 121567890 cc_language=en-us
Extemnal VXML Optin={Data.Elernent. OgtSurvey.value}

+
3 Subdialog Start 01 External VEML 1
External VXML 3

T

done
= — +
 Elements i =T,
(& Subflow Elements ~ [ Optsurvey

W Subflow Call
@) Subflew Return

(= Subditlog Elements R
[ subdialog Invoke i
& Cisco

(= Geaeral | ‘ |
(= Element Groups 2 [ CVP Subdisleg Return 01 i

(= Clenents | |

Cal Control
& Cisco
(= Commerce
(& Context
(& Customer Virtual Assistant
(= Dae & Time
(= Form
& Integration

External VXML O set to -->

cc_Cust oner | d={ Dat a. El enent . Opt Survey. ci d}; Emai | =user nanme@nmai | . com Mobi | e=1234567890; cc_I| anguag
e=en- us

External VXML 1 set to --> Optin={Data. El enent. Opt Survey. val ue}

3 ERROHITIE, External VXML OZ B FBITRESCNTVET, EBEOBAFET T
EFRBEETIDCENTE, F—ER—AFI1YIYTREEBUTBEEODEX—ILIT/INMI)L
BENSEEEEEDFDENTEET,

3.F7Vr—>3a>nkA
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T7)%RERBELET, deployapp/N\YF 774N EIVYILET,

» This PC » Local Disk (C:) » Cisco » CVP » VXMLServer » applications » SurveyDetails » admin

Eay
MName Date modified lype Size

(%] deployApp

B C\Windows\System32\cmd.exe

| deployApp.sh

[%] releasetpp
| releasefipp.sh

FinesseB3iE ) & E

WxMiEE, J—=ILto 2 -T2 NEeRA-N—NATFRIZ2OODEBZDHD T Y hZRMLFE
EE

(a) Customer Experience Journey(CEJ)) A T Y N : BEHN SOBENT > T—MOEEZ, B
ASNEFEZZHHHFLEEEILI—2I 2 MIRULTHERITRRLED,

sl Fine V) Taing (= (=9 W

lllllllllllllllll
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BYHAAREAI—=TIVARVIVADGI(CEAHZ T Y b : CEAIE, FinesselcOJ14>LTWB Y
—ADRA T U TERERTLUET,

IT—I2 PN :NPS, CSAT, CESBENEREZEMDANY Y VRFERALT, I—2I 2 D%
BN AZRRLET,
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finesse TCoNSDHP I Y NZ2BMICTHICE. XOFIENFBETT,

1.EAERR

HOTY NEWMT S Y R 74— AL BENEL, BESERERBLET, WMFHT T K
DAESNDEREZITANDEDHICIE., 7T RiELED SFinesse—/NHAEEB THRIAN—T A2
ETY, Finesseh—/N& U5 RESEY—/NOBOSRCEHIIPFENDRLRIE., EEEBEICL
ETY9, HCEBREODGAWE., CORFIXNIBBENTVSFIBEICHE>TLSEETL,

2. Finesse AdminT N o 5 RiZ#:

Finesseldcloud connect serverZ53a T2 LB HVET, Chik., FinesseEER— (Zcloud
connectDEFMZEBMT D EERBENET,



cISCo Cisco Finesse Administration

Cloud Connect Server Settings

Username™ administrator
Password® | e

Fublisher Address” cloudconnectal125.grey
Subscriber Address cloudeonnecth125.grey

3. [Ty NOEML

CEJHZ I YN : FinesseTCEJHZ T Y RZEAMICTAICIE, WxMASHD TY NI—RZITYD
AR—BML, I—=2 I B RFR—=/N—/N1 Y DFinesseBEBTFARAINY T LATIRMR=DIC
dAE—LFET, chZzRRIHDFIERFROEHY) T,

ATV 71 ERBETHIATWMICOT A LET,
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sco Finesse o CCMP_Installation_an... <5 Schedule for CCIE Coll... @ Software Installation/... @ Software Installation/’... @(’.iscuUniﬁed Contact ...

H

Cisco Webex
Experience Management

cma

ccdemo09admin
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2 oode snippet below 10 export the responses from the space Overall Experience a5 a Cisco Contact Centre Soluthons gadget. This gadget will display data
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Use the code snippet below 10 export Metric Group Check Pulse from Space Agent Dashboard a3 & Cigco Contact Centreé Sclutions gadgel. Thit gadg
to change these filters in the gadget in Cisco Webex Contact Centre or Cisco Finesse Desktop.

FILTER{S) APPLIED IN THIS SPACE

fardpartygadgetfiles/OxnService/CiscoCanahyticsGadget. xmiPspaceldeSeb 10820374511 76104 1 dead-anujlabadminLmetricide 5325222
9124556451628224643331 2-an L.|Id|‘>a min

Finesse Agent Gadget url
<gadgets>

c’gadget‘}

accountname&metricld= f004?2llhx094gon accountnamc&fllterTags =CC Agentld
</gadget> ¢
<f/gadgets>
Add filter tag in Finesse desktop layout

ATY 7 3: Finesse CFAAMNTAIKNYTLATIIR=DT, I—=2x28O0-ILD
[myStatistics] 2 7 DURLEIREL T EE L,

<id>myStaciscics</id»
<icon>column-chart</icon>
<label>finesse.container.tabs.agent.myStatisticsLabel</label>
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gadsars

<gadger 3f?""‘dj}ﬂt»}fﬂaﬁﬂe'ﬂfflLGS.-""KS&""JL¢Bf¢1S(‘.‘-OCKRH&].';'»ICSG&GQ'&I xml?spaceld=5ecccB0SblebThl480e1013b-
wxmxchanneldemcadminemerricl ﬂ-mmn341424211aa1zsszsso d=-wmxchanneldemcadminefilterTagsesce AgentId</gadgec>
TgANgEL NLLpPS -/ CULCL 2D . GIey . GO, gaag
ewld=0BEDL1317EDS4AB0BG4FIAEZRCS139EScfilerId=agentStacs, id=CLA2 0teanName</gadget>
</gadgets>
<-"'CCJ.'-;.—;-.':>g
</ecolumns>
</tab>
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Use the code snippel Delow 1o export Melric Group Check Pulse from Space Supervisor Dashboard as a Cisod Contadt Centre Solutions gadgat
e to change these Niters In the gadget in Cisco Witbex Contact Centre or CiSco Finesse Deskiop

FILTER(S] APFLIED IN THIS SPACE

Finesse Supervisor Gadget ur|

<gadgets>
zgadget>
{3rdpartygadget/files/CXService/CiscoCXAnalyticsGadget.xml ?spaceld=5dd76d0d4bad5e0ebrecd552-
accountname&metricld=4f3mih1j55ir792r-accountname&filterTags=cc_Teamld — Add filter tag in Finesse desktop layout

</gadget>
</gadgets>
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https://www.cisco.com/c/ja_jp/support/docs/contact-center/webex-experience-management/215630-integrate-webex-experience-management-w.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/webex-experience-management/215630-integrate-webex-experience-management-w.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise/215664-implement-ca-signed-certificates-in-a-cc.html
https://github.com/CiscoDevNet/cvp-sample-code/blob/master/DeployableApps/WXM-IVR-App/wxm.zi
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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