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 Unified Contact Center Enterprise ( UCCE )
» Customer Voice Portal(CVP)
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* UCCE:Single Pane of Glass(SPOG)
+ CSSM(Cisco Smart Software Manager)
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License Reserve Flow

User generates
User generates a Authorization User enters

Request Authorization
Code from CS5M .
Hu:ﬂr;u:lunu?:tndt b by selecting the > Code in the

Product Instance
Instance (CVP) desired number of

licenses (CVP)
Product Product
Instance G Instance

SAtYA7O—DOEH (SLROH )



Update License Flow (SLR Only)
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Select License Settings
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Smart License Reservation
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Select License Settings x

Enable Reservation
License Type
Flex License e Perpetual License
o License Type is not applicable for Permmanent License Reservation.
Usage Mode

- Production Non-Production
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