CCETORL—ARELOVIRE

2

BUSBIC
i
EH®
FHRTZAVR—FV N
b L—RADFTE EFinesseO T OIRE
Finesse V24T >
Z723a1  FETS—LR—bASISATNOT=RET S,
372322  N=2RFVROF VI DFEE
Finesse¥ —/\
bL—ADEFEELCVPH LTCVVBOT QURE
CvP J—J)L =)\
CVP Voice XMLIVXMLYZ Z'U T —=2,3°

CVP Operations and Administration Management Portal(OAMP)
Cisco Virtualized Voice Browser(CVVB)
CUBEB LUCUSPO KL —REREOT DEEE
CUBE(SIP)
CUSP
bL—RADEFEELUCCEOT QURE
SetTraceL X)L
bL—RADEFEELEPCCEOV DIRE
bL—ZADEEELCUIC/IZ AT F—2R/IDSOYJ DYRE
SSHIc&2OJ XY O—R

RIMTIC&2O0 00> O—R

VoSTONT Y hF ¥ 7F ¥ (Finesse. CUIC, VVB)

FL®IC

—® RF 121X NTIlE, Cisco Unified Contact Center Enterprise(CCE) Tk L —AZERESH K TFUR
KIHHECODVTHBALET,

AR A

=2

ROEBERICETAHEN D ENEREIET,
 Cisco Unified Contact Center Enterprise ( UCCE )

» Package Contact Center Enterprise(PCCE)
» Cisco Finesse



+ Cisco Customer Voice Portal ( CVP )

 Cisco Virtualized Voice Browser(VVB)

+ Cisco Unified Border Element ( CUBE )

+ Cisco Unified Intelligence Center ( CUIC )

« Cisco Unified Session Initiation Protocol(SIP)7°' 03 < (CUSP)

FERATHIK—% N
CORFIXYRNOBERIEF. ROV TRV ITON—23VICETVTVET,

 Cisco FinesselJ 1) —X12.5
« CVPH—/NUIJ—2A125

« UCCE/PCCEYJ1J—RA125
« Cisco VVBJ1U—A125

« CUICUI—X125

CORFIXVNOERE, FEOZRARELHZTNARACETVWTEREhELEZ, COR
FAXVRNTEATEZINTOTNARR, JUTB (F7AIIK ) RETHERZRBLTLE
T XEBPORY RT—UTR, BANVRICKDTRIDAREMN HIEEE TIHIEL T
<EZW,

NL —ADEXE &Finessed 7 MUNE
FinesseV 2477~ b
Finesse7 SA 7> NOYZRETBIE. W< DADATIIVFBYET,
A7 a1 REIS—LA—RASISA TV ROTERET S,
1. I-YIYhEOY/4YLET,
2. A—NELRXFAFARY NOBICHENRELESE, T—J T2 MIHLT,

Finesse7 AV NY TDAELBICHDIZ—LAR—KDEBII0ZIVYITBDLSICE
RULET,
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I
i i

TAC Supervisor

SUHFERVISU (43480280

Exfansaodn” b

Kevboard Shortcuts

NS Sign Out

DonefortheDay

Send Error Report

3. I—2 I MIZIE TLogs Successfully Sently EWS XY E—IARRENET,

4. V54T AT HFinessetr —/NIZEFENE T, hitps://x.x.x.x/finesse/logs\cBEL ., &
BF7HORTOYALET,

5. clientlogs/ ¥4 L2 NUOTTAOJVZIRELET,

Directory Listing For /logs/ - Up To /

Filename Size Last Modifi
irdoartygadget) Mon, 22 Feb 2021 23:06:32
admin/ Tue, 12 Jul 2022 1B8:52:53
cli.log @.8 kb Mon, 22 Feb 2821 22:59:16

@ Wed, 17 Aug 2022 15:35:52


https://x.x.x.x/finesse/logs

F72322: N=2RAFTUNOAF VT ORE

1. https://x.x.x.x:8445/desktop/locallog IcBEL £ I,
2. Sign In With Persistent LoggingZ 2 JY I L& ¥,

Local Storage Logs

2022-98-17 10:58:06.332 -0500 EFB721 : Browser Info: Mozilla/S.9 (Windows NT 10.9; WinS4; x64) Applewebkit/537.36 (KHTML, like Gecko)
Chrome/103.9.5068.114 Safari/537.36
Finesse local logs : local storage is empty!

3.Cisco Finesse I — I R TFROIMNY 70004 R=DHFHEEET, T2 M0
g4 LET,

Cisco Finesse

sumahani

BOOO003

4TI RFARAINYTORBRERIXNTEREN, O—DIARL—2O7ICEEERE
T, OJZIRNET S ICIE. https://x.x.x.x:8445/desktop/locallog- BEIL, RBEZTFAKNT



https://x.x.x.x:8445/desktop/locallog)

FANICOAE—LET, 77 M )NiEswve. ESICOMITBDEHICHKHETT,
F7>3a>r3Web7 oYY —)L

1. I=2I MO0 4>0LES, FRREF—ZHLTT SOOIV —-ILZ2HEET,
2. [Console] 2 7 #&IRL £ T,

3. 75U AVY—ATIS—2BRLET. AFETFART7 7 ALIEIE—L Tae<
=0,

- & Mot Ready
L Cisco Finesse R 4
cisco

- @
Team Performance
Billir
Ay ame tate mae in St E Actions
n Cena @ Faady 55732 6000002
o = ®

messe logper Initialized

4. Network® 7 &i#IRL . Preserve logZA 7> 3a v ICF IV IR—VEANET,

5 FZNRY RNTD—OBARRNEZREVVYOL, "TOVTUYEEDHAR, saeZiBIRL £
9,

atluanfa Cisco Einasse Y @ Ready
1500 ] B558 |

r [ o - S
W=

+
Team Performance

Apent Mame

Time in State [

My History

Syinpssbrda? get T
Cueus Data ;

Finesset—/\

FA723a1: A—FA2 2 =T ITA4AUl)-WebH—ERX (HE ) BRTEMOY

1. https://x.x.x.x/finesse/logsICBEL, BBT7HDU>NTOJALET,
2. 71 L2 NUwebservices/


https://x.x.x.x/finesse/logs

cosnfire/ Tue, B2 Aug 2022 B845:59 &
coenfireservics/ Thu, 87 May 2028 01:38:30 @
reale/ Wed, 17 Aag 022 04:55:51 @

pi- 1 Sak, 13 Asgp E22 83:@1:81 @

Sun, 14 Awg DE2Z 67:41:43 @

3. ZEDOWebH—EAOTZRELET. BRI TAIILNEBRLET, LerldF,
Desktop-Webservices.201X-..log.zip&x ETF, 77ANI D%V IVIOTBDE, 774
)L0)7.|'7 /EI /b‘ﬁmweé hiﬂ'o

Filename Size Last Modified
Desktop-webservioes 023 - 8- 108 -43-23 .95, log.2ip 4732.1 kb Suif, 14 Aag 22D OT:40:54 GHT

Desktop-webservices . 2922-288-14708-48-54 953, log 509731 kb Wed, 17 Aug 2022 16:26:44 GHT

4. TOMOMBEEOTZRELEXRT (ZFVFICK>TEABYVET ), &A@, BHAY—E
ADEEICK T Bopenfire, RAENDEBICHTSHLILALAOY, APIORBEICKT S
tomcatlogs®Z ENFH V) £FT,

N 5t : Cisco Finesse¥ —/N\OOY £ IET B, £F 1T TILSSHBLTFEFIF 77
ANEEZT7ORNIISFTP)VZFERTZEZ2HHOLET, COHETIE., Web—ER
OO ZRETESDETTHL, Fippa. openfire, Realm, Clientlogs’& EDEMNOAOT £
INETEEXT,

ZF 7S 3 22:SSH#& & U'Secure File Transfer Protocol(SFTP)&EH - #EA 7> 3>

1. SSH%ZfEH L TFinesset—/NICOJ14 > L& T,
2 RODINVREADLT, EEZOTEZPRELET, COONYRE, O Z2EIXEL
£F9, AJOT7 Y 7O—REDSFTPH—NEZEETHLSICKROSNET,

file get activelog desktop recurs compressreltime hours 2

3. 25 MOOY ESFTPH —/\/\V A<IP address>\<date time stamp>\active_nnn.tgz|I_ R TE& 1
T3, nnERVERODZALAZRTTY,
4. tomcat, Contexty—E A, Servm, 1 VA=) OJBEQEMOOT ZRET S ICIE,
FCisco Finesse 7 REZARL =3 HARDY—=R12.510)s @ "OTREL 0> 3
CESBLTLSEZY,

NL—ADEREECVPH LU CVVBOYT OUNE
CvP d—IJ)L —N\
1. BEAEDHEE. CVPCallServerOF 7 A I NLARILOKNL—ATHRICNT TN 1—F

4'/'7‘(?—5?3“0 EEL, Y2 ar BEBR7ORINSIPIXY E—20FHEZRE T 54
BENHBEHEEIE. SPARNTYIORNL—RAEFNYITLRIVICEETDHEN HYET,


/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/finesse/finesse_1251/admin/guide/cfin_b_1251-administration-guide/cfin_b_1251-administration-guide_chapter_01100.html#reference_47F850F88D06F804EB5D27EEA2B9991A
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/finesse/finesse_1251/admin/guide/cfin_b_1251-administration-guide/cfin_b_1251-administration-guide_chapter_01100.html#reference_47F850F88D06F804EB5D27EEA2B9991A

2. CVP CallServer Diag Web/~X—>>URL http:/localhost:8000/cvp/diagl_ BB L £,

~ A ZOR—=DICIE, CVP CallServerlc BT 28w B BHBIRTEI, BEDO T
AORS TN 1 —F 4V TICIBILRILBEET,

3. ServA' 5 com.dynamicsoft.DsLibs.DsUALibs Z#IRL £, £ LBOMgrkOY &0 X
—1—

arg.springframewark,

arg.springframewaorl,
=IF

arg.apache
T |
SUBSYSTEN SIFIMNOUT
o com.dynamicsoft. Dslibs DslUALibs
' Infrastructure
"R
JETAIL: mrmea

ChA
WGE_HAMDLIL gy 4

MSGBUS

4. SettRZ> &V )Y ILET,



http://cvp.cc.lab:8000/cvp/diag

WES2ASE:
RPT_JDBC:
RPT_CALL_REG:
RPT_BATCH:

=1

5. N\L=RAT 42V RIDZAVO-ILEI2LT, RL=ADLARIAELLKEEENTVSDC
EZBELET, TNYITRERIRODEHVTT,

o g s pEing Trome e ark i, R W]
b | o CEELE: @41
org.apachs ERROR o
RFT DIEBLIE 1
= LT ]
com, dynamicsor Dalibs Dsllalibs DEBLME I o
Wraslructiurs T i
(L% DB B 414
IMITeC 1P [w}
kA CiE B 41
MBS I O n}

6. BEEZBHEITDIEICIE, C:\Cisco\CVPlogsh5OT &KL, BENARKEL EHZICED
WTCVPOT 774 %EERLET,



» Local Disk (C:) » Ciseo » CVP » logs » " .f'_,;. search log £

Mame Date modified Type Size
5
CUP.EGQE-E’E-]?_D:IJDQ B 2022 Sdb Al et Document B
| CVP.2022-08-16.00.log BATA2022 12:00 AM Text Document B
o L T

7TEEZBRLUES, NL—RAZFT7AILKNLARIILICERTLET, Servh S
com.dynamicsoft.DsLibs.DsUALibs ZBIRL £, ELRBICHBDMgrROAY TR I XZ1—%7
)y oL, EnZerrorlCBRELE T,

el com.dynamicsoft.DsLibs.DsUALIbs

N DEEUG hd

STANDARD

LEGACY MSG

ICM CUSTOM

ALL: [0 |LoAD_SuBSYSTEM: ] |MsGLAYER_MESSAGE: [0 |eep125_Low_LEVEL: O
CALL: [ [mREAD: 0 [MSGLAYER_METHOD: [J [msGBUS_LOW_LEVEL: O
METHOD: O [use: ] [MSGLAYER_HANDLED_EXCEPTION: [ |cw_suBsSYSTEM_ADMMN: O
PARAM: [0 [MsG_pETaIL: ] [MSGLAYER_PARAM: O
LOW_LEVEL: [0 |[MESSAGE_HANDLING: O |cLoBAL_EVENT: O
CLASSDUMP: O [mer ] |[EXTERNAL_EVENT: O
HEARTBEAT O |smarE: O |[smanc_rELD: |
HANDLED EXCEPTION: O [securmy: ] [ExTERMAL_STATE: O
000QUEUE: 0 [ucEnsmG: ] |NTERNAL STATE: O
(GARBAGE_COLLECTOR: [ [sTarTue: [ |cope_sRancH: 0
MESSAGE: O |[sHuTDOWMN: [0 |cODE_MARKER: O
m
RPT_JDBC: 0O |swrs: [0 |crass_ouwe: a |
|RF'T_CALL_FIEG O |suue 0 |[LocaL_pume: |
|RF'T_EIAT[‘.H. O [sar: O -
Set
DEBUGT - DEBUG/41 - DEBUG!40
sIP DEBUG 41
org.springframework WARN 0
org.apache ERROR 0
RPT MFO 0
SIPINOUT VWARN 0
[[Eom-éynamicsoft GsLibs DsUALBs ERAOR [}
LllZs] T
VR DEBUG 41
mmca MNFO 0
ICH DEBUG 41
ALL S5 MFO 0
WSGBUS MFO 0

CVP Voice XML(VXML)Z 7’V —> 3>

FEBICENBRAT, VIMLY—NTTIT—232ORL—ALRILEZLTRZENHYVET
o —H. PAOAOIVZTHSERENALBVRY, COEZERPTELEFEREhEEA,

VXML —=NOT7 7V r—>3a>O7z2R&ET5ICE. VIMLY—NOBEOT 7 Ur—>3a>F
1 L 2 K 1J(C:\Cisco\CVP\VXMLServer\applications\{name of application}\logs\ActivityLog\’& &)(Z
BEBL, PTOT/ETAOJZRELET,



< applications » BillingQueue » logs » Activitylog

acthaty_log2021-07-29-16-29-46.bd

ST TN T L T

CVP Operations and Administration Management Portal( OAMP)

REAEDHE, OAMPEORMD AL —ADFT 7 #)LMLARIIEG, BEORERRZFET S0
T2 T, L, RL—RADLARILZETFRIHBEN HBHEE. COTIIVERTIT
FIEZRXIZRLET,

1.NY 9T ¥ 7 %CVP_HOME%\confloamp.properties

2. #REE %CVP_HOME%\confloamp.properties

omgr.traceMask=-1
omgr.loglLevel=DEBUG
org.hibernate.TloglLevel=DEBUG
org.apache.logLevel=ERROR
net.sf.ehcache.loglLevel=ERROR

3.RICRTEDIC, ZEE#ICOPSConsoleServerz BifeE L £,

L —ALAXIIER

NL—
ALAX (iR
L

aOJ L
~)

RL—AXRAY

HEmA 2 AN—IOBREETT, /N7 #
0 —NANOEEFFRHEATLEWAS |INFO |BL
v FER&RPRTY,

DEVICE_CONFIGURATION + ( 5
INT A= ANDOEEN DL, FHMll |FTINY |INARE+)

BRL—AXY =N D0, g DATABASE_MODIFY +¥—
EIE=0x01011000

DEVICE_CONFIGURATION + ( 7°
NT7TF—XRDAHBREOZEZEZXSD TNV |INM ARE+)

FHENL—AXY -2, 7 SYSLVL_CONFIGURATION +
DATABASE_MODIFY +¥—




ML —
ALAX
I

J11]]
)

OJ L
~)

RL—AXYRAY

‘EIE=0x05011000

NT#—RVACKREBHEZERDH
MERNL—AXYy -

TINY

DEVICE_CONFIGURATION + ( 7°
INA ARRE+)
SYSLVL_CONFIGURATION +
BULK_OPERATIONS + ( —#&#&4E
)
DATABASE_MODIFY +F—
‘EIE=0x05111000

N7 A= ANOEENFEILCKREWV
HMERL—AXY -2,

FI\Y

Z D fth+
DEVICE_CONFIGURATION + ( 5
INA AFRTE+)
ST_CONFIGURATION +
SYSLVL_CONFIGURATION +
BULK_OPERATIONS + ( —#&#24E
)
BULK_EXCEPTION_STACKTRACE
+

DATABASE_MODIFY +¥—
DATABASE_SELECT +¥—
DATABASE_PO_INFO +

B+

TRACE_METHOD &
TRACE_PARAM=0x17371000

REFHEBENL—AXY -2,

FINY

T DM+
DEVICE_CONFIGURATION + ( 5
INA ARRES)
ST_CONFIGURATION +
SYSLVL_CONFIGURATION +
BULK_OPERATIONS + ( —#E##4
)
BULK_EXCEPTION_STACKTRACE
+

DATABASE_MODIFY +%—
DATABASE_SELECT +¥—
DATABASE_PO_INFO +

B+




hL— |
2L~ |38 D7 L\ L —zwz2s
o ~)

TRACE_METHOD&
TRACE_PARAM=0x17371006

Cisco Virtualized Voice Browser(CVVB)

CVVBTlx, NL—A77A4)ECiscoVWVBAVAR—ZFX NG TS ATFLABLRVOATYTHAESDT
I9T741ET1R2EHRIHO774ITT,

Cisco VVBIZIE., RD2DOOFEDVR—ZFXMHHVY)ET,

- MADMOZ & ®(E 5 Cisco VVB "Administrationy L —A
« MIVROY &M (EF N BCisco VVB "Engines RL—2R

BHRZRETZIAVR—FRbE, REITIRHOLARILZEETERT,
OJLARIILOEH :

« FNYY  BEXNBET7O-OFMZEXICIRALET
« XDebugging5-AXY I KNL—ADOFEMLARIL

alimlis  Cisco Virtualized Voice Browser Serviceability LERFELTRY Cisco W Serdceabil
CISCO  pur Ciges Vinualized Voies Browser

A Trace  Toods  Help

Trace Configuration - Cisco Virlualized Voice Browser Engine

(g s &5’ Restore Detaults Check &l UnCheck All

Status

(@ reagy

Select Servce

Select Serdce * | Engine v|| Go

Trace Dutput settings

Maxirum No. of Files * 300

Maximum File Size (KB) * 10485

Trace Filter Setting

Subtasiiy Doebaigging MDebupgingl ¥Debugging2 ¥DeEuggingd Db gging4 ADebuUgIngs

LIBRARIES
LIB_CFG O ] O O O
LIB_EVENT O m =] (] (|
LIB_JOBC O O O (m] | | ||
LIB_JINI O O O O {m] ||
LIB_LICENSE O O O O ] ]
LIB_MEDIA O O O O ] (m]
LIB_RMI O O O ] O (]
LIB_SERVLET O O O O ] (]
ue_Tc O O O d O O

A B5: Xdebuggingsld. EHRENEHAKS ATFATREDCLEVTEE L,
NETEIHENHDHE—HRHBEOJIFEngineTd, CVWBEnginecNL—ADF 7 #J)LNLAXRIL

DRL—RAEF, BEAENDEEZRNZ TN 1—FT142TFH0DIC+HTT, £EL, HEOD
TUFDRL—ALRINZZEEIZIHLEN HZHER. BRICERS N ATLAOI7O077



AIINEERTREZHEHOLET,

SATLOT7O7 74

[% 81 (Name)] COTA77ANETITATILTRIREN HDTFUF
77 # )L MVVB RAATAEMCBE>TVET,

AppAdMInVVE A}Ep{%;;lrciggwcgzzé)};{:{:BBaS;rgc;%bility\ R EOMOWebR—
XT7 14 FVVB XTFATEREELEXT A TEEOBENGE,

BB 7 ZUY%VVB d—=ILNYRILICETIEEDIES.

MRCPVVB CiscoVWBA > RZ 023 z#ES5ASRTTSOBEDIES,

d—)L&lEvvB

SIPESICEEIZI[EICOVWTR., OJTRREEATVET,

1. CVWWB®D X 14 > R—Z (https:/IX.X.X.X/uccxservice/main.htm)Z B & . Cisco VVB
ServiceabiltyR—J ICBEBLE T, EBET7HIOMTOJALET

alml,  Cisce Virtualized Voice Browser Serviceability

Voice Browser

2. 38R Trace -> ProfileZ IR L £ 7,

alinh,  Cisco Virtualized Voice Browser Serviceability

cisco

Alarmy Trace | Tools

For Cisco Virtualized Voice Browser

Help

Caonfiguration

S HEEOFUAICKRLTEMCTZZ7O077AINICFIYOI—0% ANT, Enable?lh X
CEIJVYIOLET, EEXE, SIPEECEEICKL TEZ'O7 7 4 )LCallControlVVB %

BaICL, BEIESR

BMEBERBASRATS)A 220232 ICHETHBEICKHL TR

MRCPVVBZEB#MIZLE T,


https://X.X.X.X/uccxservice/main.htm

alilin  Cisco Virtualized Voice Browser Serviceability

CISCO  ryr Cisco Virtualized Voice Browser

Alarm Trace  Tools Help

Log Profiles Management

— Profiles

(O MediavvB

O DefaultyvB

O AppAdminVVB

O VoiceBrows erVVB
_@ CallContralVVE
~ O MRCPWE

Enable

4.enable’lRE> &IV YUTDE, RBLECERERTIAYE—IHFRRENET,

gl Cisco Virtualized Voice Browser Serviceability

CISCO  rorcisco Vitualized Voice Browser

Alarm Trace  Tools  Help

Log Profiles Management

Status
|7® CallControlVVB log profile configurations have been enabled successfully.

5. BENBRE S, OJ2RELET, OV ZRETBICE, CYVBIZHEL TV BReal
Time Monitor Tool(RTMT)Z B L £ 9,

6. AU kY 7' MCisco Unified Real-Time Monitoring Tool 74 1> %22 )Y O LET ( BEIC



WUT, CWBASZOY—I)LZXIVO—-RLET ),

7.VWBDOIP7 RLAZIEELT, OKZEVUYOILET,



Real-Time FMonitoring Tool Login

Host IP Address: (10.10.10.30| |

| ok | | cancer | | cerificates |

8. RRENLAAETRBHREZTANKT

Add the Cerbificate bo Trust Store

The Certificate Trom the server is not trusted.

This could be because the certificate is self-signed or
the certificate is coming from a maliclous server.

Please view the Certifnicate 1o confirm its authenticiys
bhaefore proceeding to add i,

Accept F Reject this Certificate 7

accept || Reject || view |

9. 7LF>r¥)EANL, OKZVDY ILET,

Authenticabtion Reguired E

A usernamea and password are being reguested by https:fowvwh.cc.lab: 84473

User Name: ladmin |

Password: sssssssss |

| ok | | cancer |

10. TimeZone LT —A"RRENEBEWE. YesRR&EZ IV Y O ULLEEBTRTIMTZEL 2 &
TEET, RIMTY =) Z2BEEHL TSEEL,



Timezone data version mismaktch m

@) There is a mismalch batween timezon2 version on this RTMT and the Serder you ane inying 1o connect,
Fﬂ Do you wand (o update the timezone tables on this RTMT 1o match (o that of the server now 7
This will nead a restart of RTMT.

Hote: Choosing "No®™ would et you launch RTMT with current timezone version,
but you may face some issues related to mismatch in time,

Feal | [ we |

M. TF7AINBREZEBRULETEXRT, OKZIVUYILET,

Select Configuration i

Configuration List;
Drarault

nannrlptlun:

‘ Cancel

12. Trace & Log CentralZi#iR L, Collect FilessEX 7LV VY I LET,



Real Time Mgn“uﬂng T ool ForcCizes Vidualized Vaices Brows

Svsiem |"1| E Trace & Log Cenmntral
I Trace & Log Central
i [ Rermote Browse
[™ collect Files

— i D| Duery Wizard
L& CPU and Memoary |__""-| Schedule Collection

L% Process [ ™ Local Browse

Systam Summarnry

ﬂ Svysteam Summary
Sarvar

Disk Usage i &= 5] Real Time Trace
H [ colect Crash Durm
ﬁ Critical Services [y ©ollect Install Logs
Petformance if [ Audit Logs
Farmoarmance i
Fermormance Log Viewer
ools
Alart Central
Trace & Log Central
B R

13. HIL<BIWED 1> RUTEngineZi#RL., Next# VUYL ZET,

Collect Files E3 I

[ Smlect vwB Sericesispplications |

[ Select all Sarvices an all Servers

Marme All Sarvars |1 el o, lak
Administration || ||
Cluster Wiew Daermon 1 [
DE Ferfmon Counter Service [ []
Database [] [
Endine = =

SHMP Java Adaptar
Waice Subageant

]
]

| = Back || Mexl = | | Finish | | Cancel

14.XDI142 ROTHENextz2 7Y I LET,



CollectFiles ___________Ed]
[ Select System Servicesispplications |
[ Salect all Services an all Sarvers
Marme Al Saervers |1 ewvbicelab
Boot Logs I |1
Cizeo AMC Service 1 1
Cisco AMC Sarvice Alartlog [ [
Cizeo AMC Service CallLog [ [
Clsco AMC Service Devicelod I 1
Clseo AMC Service PRPRLOG 1 1
Cizco AMC Service SarverLog [ [
Cizco AMC Service SarvicelLog [] [
ClEco AXL Webh Service || |_1
Clsco Abort Transaction Spooling (] 11
Cisco Audit Event Semvice [ [1
Cizeo Audit Logs [ [
Cizco CAR Web Service [l [
Cisco S DBELWeR Library || |1
Clsco COM MCS Web Library [ [
Cisco CCMPD Web Service [] [
Cizeo CCMADmIn Yeb Service [ [
Clsco CCMRealm YWebh Service | |1
Cigco COMSanvice Webh Service 1 1
Cizco CCMUser Web Service [ [
Cigco COP [ [
Clizeo COP Agent 1| 1
Cisco CallManager Cisco 1P Phone Semnvices || |1
Cisco Cartificate Chanoe Matification [ [
Cizeoo Cerificate Change Motification Service [ [
Clzco Change Credentlal Application || |_1
Cisco Common Lsar interface | |1
| =pack | Nexts | | cancel |

15. Relative RangeZiER L, FEI—-IILORKEZAN—FT2REZERL VWS & Z2#EFEL
7,

Collirct File Options:
Codlbsction Tirmes

L Aabsoluts Rangd

| = Relatve Range |

Files Generated in the last || B0 - | minutes - |

16. Download File Options TBrowseZ 2 Y UL, 774N ZRETBDTF1L IV MN)ZERL
T, Opensave® VUV JLET,



1 Open [ |

Look In: | (Itracefiles ~| [ [ [=] BBl 8=

] EMSLogFile

Folder name: |G.1U55r‘5‘uuneiannlaadlexarclsa‘l _2017-05-15_07-00-4 2racefiles |
Files of Type: | All Files - |

I Open || Cancel ‘

17. IXTZEBRL IS, FinishiRZ> 20U Y IOLET,

- Collect File Options:
Collection Time

i Absolute Range

& Relative Range

Files Generated in the last B0 ~ | minutes -~

Download File Options

Select Partition ‘ Active Parition - J

Download File Directary . i | | Browse

" Zip Files
@ Do MNot Zip Files

] Delete Collected Log Files fraom Server

MMote: The result file can be found in the directory named =kode Mame= created under
the user speacified directory structure.The File Name is as specified by the user.

[ <Back || v —

18. ZhiZ&kY), OJT77AINAREETNET, RIMTICHEREX Y E—I A RRENDETHES
x9,



Trace & LU'B Central e e S s E

] Trace & Log Central Collect Files in progress for node cwb.cc.lab
B Remoie Browse
D Collect Files Downloading results into ClllsersijdoeiDownloadsiExercise _2017-05-15_
Y Query wizard Cormpleted downloading results into . CAUsers\jdoe\Downloads\Exercise1_|

Downloading files for node cvvb.cc.lab

Downloaded stdout.log from the node: cwh.cc.lab
Downloaded Cisco0D01MIVRDZ9. log from the node: cwh.cc. lab
Downloaded GC.log from the node: cvwb.cc.lab

[T Schedule Collectiar
B Local Browse

@ [ Real Time Trace
D Collect Crash Dum
[ collect Install Logs
[y Audit Logs

Collection Summan™ ="
HostHName: cwwh.cc lab
MNo.of files Collected: 2

nt:nmplated downloading for node cwh.cc.labl

19. N\L=AHFREEINTVWR 7 A INFCBBLET,

20 XEBRBOEI>>oO7EGTY, 7742820352, \<time
stamp>\uccx\logMIVR7 # LA ICBEL £,

F7322.SSHB K U'SFTPEH - #RA 7> 3>

1. 2F172T)L(SSH)ZFERAL TVWBH—NIZATA1 2 LET,

220X RZAHNLT, BEZOJTZRELET, O EEEh, OTJ0O7F
KDSFTPH—NEZEETEDIELSICKROSNET, filege activelog /uccx/log/MIVR/* T

3. s MOJ ESFTPH —/\/VA<IP address>\<date time stamp>\active_nnn.tgz ( nnni&f
WERDOZALAZD T ) ICRTFENET,

A= b s

CUBEB LTU'CUSPO NL—AREWREOT DERTE
CUBE(SIP)

1. Q724 LA TEZREL, OF 2V INY T 7 2B HIILET,

#conf t

service timestamps debug datetime msec
service timestamps log datetime msec
service sequence-numbers

no logging console

no logging monitor

Togging buffered 5000000 7

end

clear logging

BYE  EHEOCIscoIOSPY TR IITFTH—RNIIAICEEEZMADE, H—ERN



A ErssmenrsyEd.

2.2, RETAED-IINETHEESHERTNY I ZLBTEZIELCBRELRTSYRNT
Z—ALTY, EEL, DAOATRRODCEZHERBLTVERET,
c IRNTOOTZOFINY 77 TlEBEL<syslogh—/NICEELE T,

logging <syslog server 1ip>
logging trap debugs

« debugdN > RZ1D2FD2EAL., TOERTCPUERAREZEAELET,

show proc cpu hist

A B5.CPUNCPUBREABATO ~ 80 %lcidE. NT4A—T Y ACBEETZH—L
ANQEED U RIFKBICEEYET, LENF DT, GWHB0 %BIEL HEAE.
BHOFNY T EBRMIC LEVTEE W,

J.CNSDTFNY T ZBMILET :

debug voip ccapi inout
debug ccsip mess
After you make the call and simulate the issue, stop the debugging:

4 BEZBBELET,
5, \L—RAZEMICLET,

#undebug all

6. OV ZIRELFT,

term len O
show ver
show run
show Tog

CUSP

1.CUSPTSIPRL—RAZFVICLET,

(cusp)> config
(cusp-config)> sip Tlogging



(cusp)> trace enable
(cusp)> trace level debug component sip-wire

2. HEZBRLET,
RN T LES, OF VT &2FT7ICLET,

OJ DURE

1.CUSPTI1—HZFZELET (Hl : test)
2.CUSP7O7 RTCOHREZEBMLET,
username <userid> create

username <userid> password <password>
username <userid> group pfs-privusers

3.CUSP IP7 KL RAICFTPL®F, BIOFIBTESL =1 —H B (tes) £ /SAT— REFERAL
7,

4. T4 LU Y% cuspllogitracelc EELE T,

5. log_<filename>%ZH#E L £,

NL—ADFKREEUCCEOY DYRE

2 A TI&. Diagnostis Framework Portico® /= l&System CLIY —J)LZEAL TRL—AL R/ %Z
HBEL, FL—AZRETBHEZERLTVET,

S o FUF 7 L — LA —2 OPorticodS & TFSystem CLIOFEMIZ DWW Tk, FServiceability
Guide for Cisco Unified ICM/Contact Center Enterprise, Release 12.5(1)a ® "2V —JL .,
NEZSRBLTSEEL,

BFBEAEDUCCEZFUAZRNT TN A—FT 4200 F2RIC. F7AILNORNL—ALARILT
ToBBBABSNBEVERR, YEZDVKR—FXVRTRL—ALRILEZIICRELET (—H
DHIFERR< ) .

~ i M OWTIE, TServiceability Guide for Cisco Unified ICM/Contact Center
Enterprise, Release 12.5(1)a ® "Trace Level; NEZSBL TS EE L,

R, REFAVSOBBEEZNS TN 1—FT12TF%5E5, ZA4VIHAED—THIE
v BL=ALRILZLARNIIW2ICRETIHLENF HV KT,

CTISVR(CTISVR)ICDO W T, LRII2ERVLARINIGZAANHRTDIERBLIANILA
ILERELEEBA, CTISVROERERNL—AL AN IKOXF8TT,

1. UCCE AgentPGT, LARKNIUIF 1 X (Regedit) ZHE X T,


/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/configuration/guide/ucce_b_serviceability-guide-for-cisco-unified12_5/ucce_b_serviceability-guide-for-cisco-unified12_5_chapter_01001.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/configuration/guide/ucce_b_serviceability-guide-for-cisco-unified12_5/ucce_b_serviceability-guide-for-cisco-unified12_5_chapter_01001.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/configuration/guide/ucce_b_serviceability-guide-for-cisco-unified12_5/ucce_b_serviceability-guide-for-cisco-unified12_5_chapter_0110.html

2. HKLM\software\Cisco Systems, Inc\icm\<cust_inst>\CG1(a and

b)\EMS\CurrentVersion\library\Processes\ctisvri_ & L £ 7,

File Edit View Favorites Help
w Cisco Systems, Inc. # || Name Type Data
v | ICM ab) (Default) REG_SZ (vabue not set)
125 4 EMSAILogFilesMax REG_DWORD (77353400 (2000000000)
# -} CertMon 74 EMSBreakOnExit REG_D'WORD 00000000 (1)
Claco 381 Configuration | 54 EMSBreakOnlnit REG_DWORD 000000000 (0)
v-L) o 22 EMSDebugBresk REG_DWORD 00000001 (1)
125 ) EMSDisplay ToScreen REG_DWORD 0x00000000 (0)
v cm:ﬁ 12 EMSEnableGlobslExceptionHa.. REG_DWORD (00000001 (1)
s B oee = || #EMsForwardLevel REG_DWORD 00000001 (1)
<.l ews 1 EMSGenerateSmallMemoryDu... REG DWORD 20000001 (536870913)
v Esiiiaion 1 EMSLogFileCountMax REG_DWORD 0002710 {10000)
v [} Library 8| EMSLogFileLocation REG_SZ logfiles
w [ Processes Tl EMSLegFileMax REG_DWORD D938 (30000000)
T 154 EMSHTEventLoglLevel REG_DWORD (00000002 (2)
i [ EMSTraceMask REG_DWORD (hD00D0DFE (243)

3. EMSTraceMaskZ2 X 7LV Uv UL, EZBIZRELET,

Value name:
[EMsTmmMask

Value data:

C

Base

‘®) Hexadecimal

) Decimal

4.0k VY ILT, LPAMNUIF1RZRMAUET, RIC, UCCEIVR—FKT Kb
L—AZREITHFIEZRLET (HIELTRTRZOLRAZEALET ),

SetTraceL X)L

1. NL—RAZRET D HLENH S H—/\H SDiagnostic Framework PorticoZB &, EEE
—HeLTAJAILET



€ - rET—

bl ynified ICMICCE Diﬂgr-mstic Framework Portico

CISCO
Hostname: 12UCCE-RA.chase.com Address: ::1

2. Commandst2< 3> T, Tracelc#BE L. SetTraceLevelTd,

3. SetTraceLevel 74 > ROT, AVKR—FURNELRILZBIRLET,




o8 -
g _#f'-;_f

(el Unified ICM/CCE Diagnostic Framework Portico

Clsco

Hostname: 12UCCE-RA.chase.com Address: ::1

4.[Submit] VY I LET, ETTHE, OKXY E—IHFRRENET,

(el ynified ICM/CCE Diagnostic Framework Portico

CISCO
Hostname: 12UCCE-RA.chase.com Address: ::1

Aws mEEERTIBE. NL—ALARLELALICREL TSV, MENER
PS5, FL—ALALEF7 4L N CRELET, LAN2E LALSKEL ALO KL
—AERETHLG, JTAPIGWRL—RERET B BEEBIOIEFBETY, Chick
). N7 A=V ACHBI RSTHEMN &Y £T, FRBOHE -GS RRATR,

JTAPIGWTLARIIW2FIZFLARILIZHZREL T T,

OJUx&

1. Diagnostic Framework Portico®Commandst 2= 32 TTracelCBE L . ListTraceFile’zi#
RUET,



2. ListTraceFile™J 4 > K2 T, Component, FromDate, & & U'ToDateZi®IRL £9, Show
URLARY JAIZF IV IR —DVZANTAS, SubmitzZ )Y ILET,

5] : n*
/

i E———

Al Unified ICM-CCE-CCH Diagnostic Framework Portico

CISCO
Hostname: Sprawler115.PCCEMEA.cisco.com Address: ::1

—

B.ERNETIRE, ZPOATT7FANDI Y TZBEOKXY E—IHFRRENET,

Unified ICM/CCE Diagn.::_tstic Framework Portico

Hostname; 1ZUCCE-RA chase.com Address:: 1

villiei]i
CISED

4.ZIP77ANDI 0DV I Ulsve., BIRULKEBFIOT7 74N EDIYILET,




NL—ADREEPCCEOT DYRE

PCCEIZlF. FL—ALRILZBRETHDHMEOY—IIFHYVET, OV ZEMICLTRETS A
7% & L TDiagnostic Framework PorticoE 1zl > AT ACLIN#HRE D UCCERERICKEAE h
T A,

1. PCCE AWYH —/\ A 5 Unified CCE Web Administration”Y —J)L & B & . Administrator7 717>
McOJA4LET,

Jnihed CCE Administration

Enter your password




2. Overview->Infrastructure Settings->Log Collection® JEIZiEIRL . Log CollectionR—= % B8
2FT,

lllllllll : .
C1SCO Unified antact Center Enterprise
Qverview

Inventory
License Management
Device Configuration
Application Gateways
Peripheral Gateways

Log Collection

Deployment Settings

Infrastructure Command Execution Pane

3. Log Collection’R—=> TTrace LevelsZ O Y V9% &, Trace LevelsX A 7OTRY AN
MEET,

'l':ll';é!n" Linified Contact Center Enterprise Management A

. P s Log Collac tion Shichulg®

— Beleci Al Suan T Erel Tise Dotz [
B caneeoar iz B canereoezizan & 30 min
« AR Vet
£ ARG

o [ concion [T ]

4. CCEThL—AL X)L %ZDetailedICEEEL. CMECVPIZC DWW TIENo ChangeDEFXIZL T
v NL=ALXRILZEFHFLET,




' Trace Levels

Component Current Level Set Level To

CCE Marmal Mo Change j
Chd Mormal Mo Change j
R Morrmal Mo Change j

Update Trace Levels Cancel

5.YesZ V)Y OLT, BEEHMRELET,

| Changing trace levals could affect the performance. Are you sure you swanl Lo proceedy

[ L e L R

. FEEANBERE N5, Unified CCE AdministrationZ B &, System >ICRV) £9 OJINE,

. ComponentsR 4 > TCCEECVPEREIRL T,

VEYIAOJIREREZBRLET (F74ILMNEHREREDI0T ) -

.CollectLogsZ VUYL, 47OV ELETYesZIV YO LET, OJAL V3
HREhET, TTITHDETHIEFEET,

© 00 N O

Start Tire End Tima Duration Companants Sire Sastus At

10. £ T L7125, Actions5®Download’R&> &2V Y OLT, IXTOOTHFEENDzpT7 7
ANZZIO—RUET, savezip7 AN EBEYRIBRIICHY ET,

NL—ADOREECUIC/IZA4 7 F—2/DSOT DUNE
SSHIc&AOoJn48y>o—R
1.CUIC, LD, BXTIDSHOSSHIAN > RZA(CLHI-OT A LET,
2.CUICBSEnO7 2 RETSICIE,. AN REEFTLET,
file get activelog /cuic/logs/cuic/* .* recurscompressreltime hours 1

file get activelog /cuic/logs/cuicsrvr/*.* recurs compressreltime hours 1

file get activelog tomcat/logs/* .* recurs compress

3.LDBENOVZRETHICIEF. AN REERITLET,



file get activelog livedata/logs/* .*

4. |ISEEEQOOJTZIRETH I, OV RZEITLET,

file get activelog ids/log/* .* recurs compressreltime days 1

5. s OOJ ESFTPH —/\/VA<IP address>\<date time stamp>\active_nnn.tgz|_ fRF&

9. nNRRVERXDEALAZYT T,

RTMTIC &304 >>a—R

1. OAMPR— A BSRTMTZ2 A O—RUE T, https://<HOST ADDRESS>/oampl- % A
~L%EF, T, HOST ADDRESSIEH—/NDIP7 RLATY,

2. Tools > RTMT plugin downloadDJEICBELE T, 7Z7 T4 2X 72 O0—RLTA AN

_)Lbﬁjo

. RIMTZEEHL., EEBEILFOvITH-—NCOTALET,
4. Trace and Log CentralZ® 7 )L2 v U L, RIZCollect Files2X 7O )Y I LET,

5 RENDY—ERICHITIROETHFRRENET, CUIC, LD, HIVIDSOIXNTOY—

ERAY—NE2BRIDBENHYET,

CUICDIFE :

Caollect Fileg

| Select CUIC Senvices/Applications |

(vl Select all Services on all Servers

LDDIFHE :

Mame All Servers
Intelligence Center OAMP Senvice v
Intelligence Center Perfmon Service v
Intelligence Center Reporting Senice v
Intelligence Center SMNMP Java Adapter Service v
Intelligence Center Servicaability Serice I




CCE Live Data ActiveMQ Sendce
CCE Live Data Cassandra Senvice
CCE Live Data NGIMX Senice
|CCE Live Data Socket |0 Senvice
|CCE Live Data Storm Senices
|CCE Live Data Web Senvice

CE Live Data Zookeeper Senice

<&

RIEIRIEIEIE

IDSDOIHE

Collect Files

| ame | Il Servers |
CiscoldentitySenice M

PlatformY—E ANHBEIE. —RICTomcatE AR NEI—TOOT %2 BIRIZD L 2HBE8MHLET,



Collect Files

[ Select System Sendces/Applications |
[_| Select all Services on all Servers

Name All Servers

Cisco Sendceability Reporter CallActhvitiesReport |

Cisco Sendceability Reportar DeviceReport | L]
Cisco Senriceability Reporier PPRReport [
Cisco Seniceability Reporier ServerReport _ 1
Cisco Senviceability Reporter ServiceRepon _ |
Cisco Stored Procedure Trace ]
Cisco Syslog Agent ]
Cisco Tomeat ! v
(Cisco Tomcat Sacurity Logs | L
Cisco Tomcat Stats Senvet ]
Cisco Trace Collection Service 0
Cisco Trust Venfication Sence L]
Cisco UXL Web Sendce ]
Cisco Unified Mobile Vioice Access Senice [
Cisco Unified OS5 Admin Web Senice L
Cisco Unified OS Platiorm AP : ]
Cisco Unified Reporting Web Sendce ]
(Cisco User Data Senices |
Cisco WebDialer Web Sendce ! L]
(Cisco WebDialerRiedirector Wb Sandce | M|
Cron Logs ]
Event Viewer-Application Log ¥
[Event Viewer-System Log %
FIPS Logs ]

6. 07 ZKRTIRICE, BET7AIINAE—FICBNFERHLZERwel £,

VoST®HO/NT Y N¥ ¥ 7 F v (Finesse, CUIC, VVB)

1. ¥ ¥ 7F ¥ ORK

FYTFVYERBIBICE. TSYRTA—LBEBETHI NTERIATBHV0OSH—/AAN
DSSHEY< a v #WILET,



r

&P 14486075 - PuTTY

2.1

1a. N> REX

N > RiE R utilsnetwork capture® EH V) TT, BXIEXDOEHBVY TT,

<#root>
Syntax:

utils network capture

[options]
options optional
page,numeric,file fname,count num,size bytes,src addr,dest addr,port
num,host protocol addr
options are:

page
- pause output

numeric - show hosts as dotted IP
addresses

file fname - output the information to a file

Note: The file is saved in platform/cli/fname.cap

non

fname should not contain the character
count num - a
count of the number of packets to capture
Note: The maximum count
for the screen is 1000, for a file is 100000
size bytes -
the number of bytes of the packet to capture
Note: The maximum
number of bytes for the screen is 128
For a file it can be

any number or ALL

src addr - the source address of the

packet as a host name or IPV4 address

dest addr - the

destination address of the packet as a host name or IPV4 address
port

num - the port number of the packet (either src or dest)
host

protocol addr - the protocol should be one of the following:

ip/arp/rarp/all. The host address of the packet as a host name or IPV4
address. This option will display all packets to and from that address.



Note: If "host" is provided, do not provide "src" or "dest"

1. IXTORZTAYIDFYTF¥

— s E ¥ 7 F ¥ Tk, packets.capE WS BRIDF ¥ TFY¥ T 7AI)IC, IXTOHA
ADITRTONTY REFTRTOTFT RLAONT Y NEZRETEEXT, hETSICE

admin CLITTE1T L F£ 9 utilsnetwork capture eth0 file packets count 100000 size all
. 1
ﬁid.ﬂﬂ.ﬁﬂﬁ-hﬂ‘t- = . e = - - L —

1 R—RBEIZEILKFYTF¥

Cluster Manager® BENRBBEEZ NS TN 21—T 1200331k, R—KNAT>a> %z
ALT. BENDR—NB500)CETVTF+7F v 3B EHELET,

BR—PFNTEBEZXELITHDH—EAQOHEMICOVTE, ZEITHIN—2a>o& ] R—
XKD TTCPHE LVUDPAR—ROEAS A Ry ZZRBL T EEV, _ _ )
£P 14486075 - PuTTY W L . S—

1de RANICEISF ¥ T F v

VOSBELVRHENKRANCBETIZEELZNT TN 1—FT 142 TF%I2E. Thosty 72
IVEFEALT, BEDKRANEDBTERBENDIRNT T4V IETAINRIITITEDH


http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html

BENfHYERY,

BEDRANERATILEN HBEREHYNET. COBER., IPORIIC T Z2FH0FX
I, & 7—{_(1‘\ utils network captur e ethO file packets count 100000 size all host ip !10.1.1.1
2P LLALED.TS - PuTTY = il —— el

3. AENERZEZBHRYTD

BREBNTY RFFYTFFICEENDLSIC, AEOERTLEREZERIZ-HICF
Y7FYARBENTVEE, BESMrGRNICRETZIHEERE. Y7 F vy Z2REBRERTT
PRENBYNET, FYTFyHRTULEBE, NV I77HAV2FVEB 2 EZENRRET
T, FYT7TYEBRIDE, LAIOF Y7 F YO BBNICEEE R, BAiOoF v
FYNFRODNABLLBYNET, FY¥T7FYARMBLESSERRE. A/YFTEZE&EY TS
VEFEALT, RYRNDT=ILARILTHFYTFYLET,

4. FYTFYDEL

FYTSFyEEFUETDICE, ControlF—%2HLEFEF—R—ROCF—%2#HLET, Ch
L&Y, FYT7FY¥7OANIRTL, FYTFH+EATICHLWNT Y R BMNME hix<
TV)ET,

£P 14425075 - PuTTY

N ETITBDE, H—/VD Tactivelog platform/cli/y ICF ¥ TF ¥ 77 A IIFREEIE
5

6. H—N\HAS5F+T7FvEZNELET
FYTFY¥ T 74, H—/ND Tactivelog platform/cli/y DBFFICREFEENET, CLIZE



BALT, SFTPH—NFELERERTMTZ2EA T2 2O—NIPCIZ 7 7AINEEETEET,

4a.CLIZERAL =SFTPH—NADF ¥ TF v 77 1 )L Dizix

1N > R %& {5 Ffile get activelog platform/dlilpacketscap L T, SFTPH—/\IZpackets.cap” 7 1 )L & UX
ELFT,

FhEF, T —NIREENTVRIXTD.cap7 7ML ZRETSBICIE.  Tfile get activelog
platform/cli/*.caps ZFERAL X T

&#%&IZ, SFTPH—/ADIP/FQDN, R—Kk, 1—%&, NADT—R, BRTF1LINVIE

HZADLET,
r@ 1448.60.75 - PuTTY

CLIE. SFTPH—NANDT7 7 AI)EIEOKI KL KHZRLET,

4. RTMTEFEAL T, FY7FY¥ 7 74)LZEO0—AIPCICEELET,
RTMTZEELET, O—ANIPCICAVAR=ILEhTVWEWESE. VOS
AdministrationR— A SEYIB/N—2 3 &4 A M—=JLL., Applications->Plugins X — 1
—ICBBLET,

System, Trace & Log Central®JEIZ2 )Y 2 L, CollectFiless2X 7OV Y O LET, &K
DA _1—TNext2Z )Y OLET,
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B IR B IR

m mim o n E8 (e e

H-nmunbnmuamunmununu 0008

2BEEDAZ1—T, FY T FvAETENLET—NONTY RFYFFvOTOF T Y UK
vORAEZEIRL, Next2 O UY O LET,



D =

IPT Platform CLI Created Reporis
IPT Platform CLI Logs

IPT Platform Cert Monitor Logs
IPT Platform CertMgr Logs
IPT Platform Cluster Manager Logs
IPT Platform GUI Logs

IPT Platform IPSecMgmt Logs

IPT Platform RemaoteSupport Logs
Install File Signing
Install and Upgrade Logs
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BAOEET. v 7FvARFENBEEEL, O—HLIPCLOX IV O—KRFALY
NUZBRLET,



RTMTRZDTV 4> ROZBALU, 774 )LOREICER, BESTNEBROO—-AIPCICT
TANEREFELET,



BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



