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deployment_control.log7 Z A L& 3L E T

« ¥zl&E. CLIOY > Rfile get activelog livedata/logs/livedata-storm/deployment_control.log &
FALT, CO77/4I)EXDO0—RTEET,

b. Tshow live-data failover; N> RTY T AR IRENOUT-OF-SERVICEE RRE NEHE,



s SORT—RAR, FATF—RNERCRRAES LY. BERICEES 20, BROFIR
ZEATVRARMNHEIEZRLET,

7> 3arvEE

s SATF—BY—NEIL—ZR/IPGRANDZY NO—VEHEZHBIRLET ( "CCER— MEAR
MHA Ry 258 ),

s SATTF—BY—NNFBREHA R >TEAETNTVBR L EZRRBLET (REHFPAZY
Rr7OA)

s BEROFIRZEZ TVAEWCEEZBRELET,

« CCE Live Data Storm Services[%' ( £(Zworkerlog7 74 J)L ) ZX D> O—RLTHHL
E3)

« F/zl&. CLION > Kfile get activelog livedata/logs/livedata-storm/Z#ER L TOJ 77 1)L
ZRAIOO—RIBEETEERT,

c. "show live-data failovery N> RTOZARIRENISOLATEDE RRENDHEE,

c COARAT—BRAR, 2BO0SA7F— 22— \BOELGICREBEN HBDEEZRLET, D
BfEE, Y—/N\HPHEICEBETERVLEDICKRELET,

AFYT4: TATF—AF— 8 — ARE DR
TVWBeZzmAELET,

<tfroot>

show | ive-data cuic-datasource <cuic-fqgdn> <cuic-port> CU C\ <cui c-user>

ATYTECUICEDTZA T F—RF—RI—ADAT—R2AEHRELET,

Fshow live-data cuic-datasource; TIEL WRENRTRENDEDOD, CUICETSA T F—2F
— R —=ANFT A ERTENDIHE

© FATTF—BWebY —EREZATF=RYTY NIOY—EARR—K' FA4TF—-2%
—N—=ET SO —OBTRAEICHAINTWVWR EEZRBLET,

« CCE Live Data Storm Services, CCE Live Data Socket.lO Service, X7 ZoH 1Y
—)oAJE. BEOEZASNDREEROYY) 2 FICESICRILEET,



E DA TF—2N—23 212628 8 Tlk, R—KM120058 &K TF120081E JEHERE L 72 V)
FEROV—ATREIBRENET, BIE, R—N4433E5 4 T F—2WebHF—ERES
A4 7 F—A2Socket IO —ERIZFEHENATVET,

FIE6 : SA T F—RHY—NTOR— NEFORER
show open ports AN > REFEAL T, S47F—2H—/CLIN 5 R—NOEHEERLET,

c FOTATBRIATF—2Y—NNSOEHICE. L—FEAGNt PGOETINENICKLT
BIAENE2DODEHEN TENTVBIHXEN HYET (TIPELRZLETOSERDES ) -

s FUOTATRE(RZNARE ) DA TF—RY—NAS5OEDICE, L—FB&LT
PGADTDODMILE N/1Z (TOSEHRDBEE ) M RENTVBRRBENFHVET,

<tfroot>

show open ports regexp 4[0-5] 03[ 45]

(For Instance-0)



show open ports regexp 4[0-5]07[45]

(For Instance-1)

FIE7:ICMY —/NT O R— NGO

netstat AN RZFEAL T, L—FEPGOONV ROV MASIR—MNOEGERIELET,

« HAHIZ(E. Live Data Publisher& SubscriberlZ Xt L TESTABLISHEDIREED R— KA RE N
TVRDHENFHYET,

« ALK, POTATBSATF—2Y—/\\D2DDESTABLISHED#ES: ( TIP#EL &
TOSER: ) A RENTVBUENHYET,

s BAWLE, FOTATRE(RZVNARE ) DT (T F—2H—/NNDESTABLISHED#
A2 (TOSERNDIBZE ) RENTVWBIUENHYET,

<#root>

netstat -an | findstr "<LD SideA-1P> <LD Si deB-1P>"

OR

netstat -an | findstr 4[0-5]03[45]
(For Instance-0)

netstat -an | findstr 4[0-5]07[45]

(For Instance-1)

a.R— RALISTENINGRETH D TS RENBVEREF. AOINY RZERTLET,

« RETAARIERSDT, ELKHR—REATLVREARATHAREENTVRIAES H &
mlLET,
s Y- NOBEBIBECEIHENHUET,

b.7R— NA'ESTABLISHEDIRRETF %<, BIZHZLISTENINGRETHZBEIE. XROFIEEE
TLET,

c L=RIPGETATF—EY—NBOZRY NO—VELEEELET,

« L—&IPGT, SA4TF—3Y—NOHABROPEBEDNSILY IVF7Y S2HREBLET,

« LiveDatatt—/\T. Router/PGH—/NXONT VY OF RLAICHTDIEFESRTFEHFEO
DNSILY Uo7y S =BRBLET,

ATYT78: BMFIVY



a. AWF—EXR—ATAROSQALYV IV AETLT, F—AZCEIREEhEI -T2 N
FLET,

awdblCH T BV T —DEIT ( ABRENOFEZL )

Select TeamName = AT.EnterpriseName, NumAgentsOnTeam = COUNT(ATM.SkiTl1TargetID), SupervisorName = Perso
FROM Agent_Team AT LEFT OUTER JOIN

(Select * from Agent ) Agent ON AT.PriSupervisorSkillTargetID = Agent.SkillTargetID LEFT OUTER JOIN Per
Agent_Team_Member ATM

WHERE ATM.AgentTeamID = AT.AgentTeamID

GROUP BY AT.EnterpriseName, Person.LastName + ', ' + Person.FirstName

ORDER BY AT.EnterpriseName

b. AWF—ZR—ZATRDNDSQLYV IV ERXITL, AFILNTIN—TZECHREEAEI-2T2 b
HeHE LRI,

awdblCXd IR I T —DET ( AFRENOTERL )

Select Skill_Group.EnterpriseName, NumAgentsInSG = COUNT(Skil1_Group_Member.AgentSkillTargetID)
FROM Ski11_Group, Skill_Group_Member

WHERE Deleted = 'N' AND Skill_Group.SkillTargetID = Skill_Group_Member.Skill1GroupSkillTargetID
GROUP BY EnterpriseName;

C.
TYTIL—RBICLSATTF—ROBEN RKETZESE. "DBMaintenance. i%EE % D
£9,

FENICE > TVWBH A, DBMaintenanceZ0IZEREL TREZZEE L., AWH —/YTApache
Tomcath—EAZBEEBHL X,

LARKNU/NA : HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems, IncAICM\<4 2> A X > A
#>\Router<A/B>\Router\CurrentVersion\Configuration\Global\DBMaintenance

AT TF—2OBBEORNZ TN 1—FT 4T ICHEXOY
ICMH—/¥h 5

c BEAEDRT TS I—F AT SFUATE, NL—AREELRIIELBLAL
20V FNACRETBEFTHRTY,



IL—3
e rtrd%
PG

- opcO¥

LiveDatatr—/\H' 5

RTMTOEA

Collect Files

f Select LiveData Senvices/Applications |

] Select all Services on all Se

Mame All Servers
CCE Live Data ActiveMl Service
CCE Live Data Cassandra Service
CCE Live Data Event Store Service
CCE Live Data Socket 1O Service
CCE Live Data Storm Sernvices
CCE Live Data Web Service
CCE Live Data fookeeper Senvice

T

LDOARAZU—=>23v K

CLI OfERA



<#root>

file get activelog livedata/logs recurs conpress

COOAXRV R, ZA4T7F—2AVR—FRIXRTOOTZRELET

FiolE.

<#froot>

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

A7 F—RAVR—FNZEICOVERETRDEETEERT,

Data ActiveMQ

activelog livedata/logs/livedata-activemq
Dat a Cassandra Service

activelog livedata/logs/Tlivedata-cassandra
Data Event Store Service

activelog livedata/logs/livedata-event-store
Dat a Socket.| O Service

activelog livedata/logs/socketio-service
Dat a St orm Servi ces

activelog livedata/logs/livedata-storm
Data Wb Service

activelog livedata/logs/1livedata-web

Dat a Zookeeper Service



file get activelog livedata/logs/Tivedata-zookeeper

CUICH—/N5

RTMTOEA

Collect Files

[f Select CUIC Services/Applications

] Select all Services on all Ser

Mame All Servers
Intelligence Center OAMP Service
Intelligence Center Perfmon Senvice
Intelligence Center Reporting Service
Intelligence Center SNMP Java Adapter Ser...
Intelligence Center Serviceability Sernvice

N

CLI OfERA

<tfroot>

Intelligence Center Reporting Service

file get activelog cuic/logs/ recurs compress

720V -lexy NO—=o0O7
TZOHAVY—ILERY ND—OOJZREL T, BESMREL TV HEERNET. BY

CHEvYY1EIUFL, 75U9EBERBLT. OYAVUBOOYEF+7F v L. BEO
EREHAET

Chrome/TY 7 5OHDEE :



c BRE|T7ADZ2UYOL, BEARY—=IL]>[T0OmDY—)]> [HERY—ILICBEBLET

« BERY—=I]>[AVV—ILIZT T, BEORERSZIVUYIL, [ATZRE]. [RM1LARARY
7 & &KR]. [XMLHttpRequestsZ AT IR AT > 3a># A ICLET,

- THARBY—II.>"RYND—D, 7T, ¥T7ERSEIUYIL., "OJTERE A7
2avEFIVILETD,

« RER—JEHALUET,

s AVV=LEXRY RT—=o007, ThEhOXTZH9') Y UL T[Save all as]Z &R
ITBHETRETEET,

Firefox7 2 O D{4 -
s P7UT—=23a o XZ1—=TF7A42%0)Y oL, "TF0O#0OY—)L, > "WebBEE"Y —
L CBHLET,
« [RYRND—=D127 T, REZ VRN EZVIUYOL, [ATERF)ATa> w2 BRLET

s AVV=ILERY RD—=o00OY ., ThEFIhOZXTZ2H01) Y UL T[Save all as]Z &R
IBD_ETIRETEET,



Mew tab CirleT

M window Ctrl+M
Mew incognito window  CtrleShift=N

Hitory L
Dowmnloads Ctrl+]
Bookmarks F

Zaam - 100% - o

Frint... Ctri=P
Cask...

SaVE pAGE AL... Ctrl+5
Create shortout...

Clear browsing data..  Ctri+Shift=Del

Extensions

Task manager Shift+Esc

‘ Develaper tools | Cirl= Shift+1
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/configuration/guide/pcce_b_admin_configuration_guide_12_6_2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/configuration/guide/pcce_b_admin_configuration_guide_12_6_2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/configuration/guide/pcce_b_admin_configuration_guide_12_6_2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/configuration/guide/pcce_b_admin_configuration_guide_12_6_2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/configuration/guide/pcce_b_admin_configuration_guide_12_6_2.html
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
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