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25
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« Cisco Unified Contact Center Enterprise(UCCE)'J ') —X12.6.X
« Cisco Packaged Contact Center Enterprise(PCCE)!J) 1) —A12.6.X
« Enterprise Chat and Email(ECE)'J 1) —A12.6.X
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T, KBEPOZYRD—IUTR., BOAV UV RICEK>TRIADAHEMNI HZDEEE T OHEELT
<kEEL,

BR#H

Fa1—-ClEF, I—>2IMOEYYHTEZFELULTVBREIA—IIX®FYyY MY 3 R,
NAZY—Y—EAOBEETIVT1ETAHFRETIhET,

ECEICIK, T TILEAARELET 7 AL NIAFI—IFNBLTVET, MRDZEA VHR—KT D
ET, TBICZBLOF1—%2TFTT)5—23 2 ICBMTEET, ChiZkV), Unified CCERA T
DFI1—HIERKEh, COFI1—HIS5SOTIT1ET1DIL—T 14> EUnified CCEIC& 2 T=E
TEh&ET,

BIAF1—: FT7FIIITRE, IAFI—RBINXNTOIMAICERENET, POTI1ET 1,
ROBEHFAFI—CIL—TFT 12 TENET,

s FTOFPICTITATBRAVINT R D=0 70O0=D7%0,

s POTAETAQUEBRIZID—VT7O0-CIF7—HFHEELRL I,

e D=0 70-—THERAENZDFI—NITITATICB2TVD, TFIT47F1—IC&
BIB2INTCOTITAETAR, IAFI—-CI—TFT12T0EhhET,
BEfFX—)LEBkREEIhET,
new_task_failure X ¥ £—2 (& Unified CCEA* SiRE hE 9, EAASH New_Task_Failure s 2
Z3EZETHE (2FY, RUOEERE+3ENOBHIT ). EAASEEDORSBTIT 4
ETrazfAnF1—CI—FT12>TLET,
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CORFIXYNTH, TCABTRICEAEST, UTOAZRELET,
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Partition ~ Apps Departments Integration Language Tools Security Services Storage System Resources Tools User

Processes o m

Emall Name State Description Actions
General fules-process Rules process
Unified CCE

Activity Pushback
Alarm

Workflow Cache

Workflow Engine

[ St D ALRong

woriSow- ngtance & Furming 'Worifiow sngar sndance

N S EAASBEUEAMSTOEANFIFATTHY . PIFATTHBBENRHBNESH
ERIALET.

EX=)IFY¥RILI—2I2 bR AEOHERR

I-JIRAOJA4LTVWBHESH ERBIDHERESKTABYETH, rttestEFEHT
EET,

<tfroot>

## The agent does not Tog 1in.

rttest: agent_status /agent 5001

domain: Email_MRD (5001),
state = [off],

239 secs

C off Inbound_SG (5011, periph# 3)

off agent_peripheral.Email_MRD.14828 (5008, periph# 58660)
domain: OutboundEmail_MRD (5002), state = [off], 239 secs
C off Outbound_SG (5012, periph# 4)

off agent_peripheral.OutboundE.30541 (5009, periph# 74372)

## The agent does log in to ECE but the agent is not marked as available for email channel.



domain: Email_MRD (5001),
state = [nr-0:1[0], R

, 9 secs
CL nr Inbound_SG (5011, periph# 3)
L nr agent_peripheral.Email_MRD.14828 (5008, periph# 58660)
domain: OutboundEmail_MRD (5002), state = [nr-0:1[0],R], 9 secs
CL nr Outbound_SG (5012, periph# 4)
L nr agent_peripheral.OutboundE.30541 (5009, periph# 74372)

## The agent does log in to ECE as well as the agent is marked as available for email channel.
domain: Email_MRD (5001),
state = [na-0:1[ 0], RA],

4 secs

CL na Inbound_SG (5011, periph# 3)

L na agent_peripheral.Email_MRD.14828 (5008, periph# 58660)
domain: OutboundEmail_MRD (5002), state = [na-0:1[0],RA], 4 secs
CL na Outbound_SG (5012, periph# 4)

L na agent_peripheral.OutboundE.30541 (5009, periph# 74372)

## Here you can find more explanation for rttest output regarding agent's availability.

of f

- NotLoggedIn

nr

- NotReady

na

- NotActive
0:1

- AciteTasks
(0)
:ConcurentTaskLimit

(1

RA

- R is routable (if set),

A

indicated the router considers the agent available for new work in this domain.

0—20 70— 0IREOFHEFE

RIZRTELDIC, PTOTAETADEER—DICDV—V7O0—FBHIRTENATVRHBENHY) K



Motes

Mo notes

0772172024 02:01:5% AM

0772172024 02:02:32 AM
O7/21,2024 02:02:32 AM

07/21/2024 02:02:36 AM

0772172024 02:02:38 AM

System Services

Systern Services

System Services

System Services

Systemn Services

System Services

New incoming mail

Mew case created
By Start Workflow - Standard Workflow

Activity assigned to new case 6073
By start Workflow - Standard Workflow

Sent to Unified CCE for routing

Unified CCE identified agent1 for assignment

%

FTOID—070—-NDTIOTATTHIDESHEZERTEET, service> workflowlBEILE T

Hama Daescription Aectiow
Finish Workiow Thiss workSom il emecath I 13 defned inbound emal wo L
I Wi WE il | |
Start Workfiow - Stancard This workciow Wil et Efore e detned NDoUnd wa s
Start Workliow - Trangfer This workiSon wil émeceath 6n #mad, tadk actvises Tansle No

D—O 70— 957 1ET 1 B O

Actions

INFOLARILDIIL—=)L7O0tAO07 ., BEITIEEOTNY 2 HFERNT T 1—FT 1420 JIC&IL
DIEWERMLUET, BUIANL—ALAXI)ZHERT S I(CIE, Partition > System Resources >
rules processiCc BB L £,



sl Emterprise Chat and Ema ‘ A Partiion Adeinstrator
'5 [ Parsnce ,'| pps e
l T Derieripton

Cauemrabral

ST

R HT- N DA 08 BT DO
SR ASORENAr o8 ASORE RN arve
o8 componant- st w08 omponent- ptate
08 THGHHAHAI I w08 [0
won DRI antssla won (EMControle:
n DL e bR w00 MG oArEled Bure HeH
o8 T 08 TR
08N PRO0ESS 08D EOO0HS
o LARS - prodiid w00 LANS procest
w08 EANES -Droces 08 EAME-process
#58 M LLIgNORE o M agRQSEvE
0N TR - AT ORI - DIOORE
08 Procenal serchr w08 Procaal
08 DD DO 08 DT EODCH
Lo R SOR SO prodEkd
\ O LR DRGNS 08 R G PROCESS
[ wmvromns pr—————

BARNL—ALXRILD4-InfolfEEETNTVD CEEBRELET,

UL Enterprise Chat and Email
Partition -

Edit Process Log: ecerules-process

Ganara Advanced Logging

Marme

Description

Maximum Trace Level 4 = Info Ea

Log File Mame
Maximurm Filg Size

Extensive Lopgaing Duration

COD—U70—TR, @HICBERIIEFXA—NZERBIZDFEERLET, £F, BFX—
LWEHULTH—EALRNILZRET S, TO®R, DRFHICEIVT, POTET1Z&F2
—ZCN—TFT12TLET,



bl Enterprise Chat and Email

Sarvice w

EdlIIr‘lbDund Workflow: Inboud WF

Busingss Calendars

Call Vanables.
Codes and Clatsifications — -
a4 and Clatsification I—i :_ _=-~. T
6 =] | -
MaCros il Ler  Comples e - As
Oueues
Sanvice Levels
_ ﬁ - fﬂ_ﬁ\ o '_{‘.;:’.7-':-" N
atar (6> ¥ L gicl
San Lab SLA& TAL: Brasch TG O
Inbaind

Outbound

M/ —RT, TAVFPRZANVRD=DVT7O0—-ICXYEVTITEEXRT, COBITRE.
info@uccelab.tac IC%x V) £ T,

Add Start Mode

Start Points Workflows

Available Swuart Points Sebected Stam Points
infe@uccalab.tac Info@uccelabtac

Sacure Massape Center

H—EALRILEZFERATRE, BEY—EAOEGICRL THEE NI LEEFEAZERETEERT
o HR—RNRH{E, FYYRNTITAETAUAOIXNTOTITAETAIIHLT, H—EXR
LRINEZEEETEXRT, EERETIhDE, D—U70-TERAEh, 7O0T1ET1I)I—FT41
VIOICEEREBERAET, COBITIEE., info@uccelabtacNDIXTHEEX—ILEILET S
ruleLab SLAJL—JL. (2., BEX—I)L A info@uccelab.tacE T TH 2 Lo ICFHiIE h, EERIC
ETENh3T7 0> 3> %8ET BruleLab SLAICEEN TS N izSLA/ — RZRSLAIC D W TEREA
LET,

<tfroot>

## |l og path -> C \ECE\ eServi ce_RT\| ogs\eg_| og_ece_rul es-process

2024-06-06 15:50:49.186 GMT+0000 <@> INFO <@> [68:BPRulesInstance 1id : 996] <@ ProcessId:4744 <@ PID:

wor kflow item 1032 -

Activity Id: 6081 <@>


mailto:info@uccelab.tac
mailto:info@uccelab.tac

2024-06-06 15:50:49.186 GMT+0000 <@> INFO <@> [68:BPRulesInstance
Executing Workflow item Lab SLA

- Activity Id: 6081 <@>
2024-06-06 15:50:49.186 GMT+0000 <@> INFO <@> [68:BPRulesInstance

Rul e Eval uated: Lab SLA Rule -

Activity Id: 6081 <@>
2024-06-06 15:50:49.186 GMT+0000 <@> INFO <@> [68:BPRulesInstance

egm _enmail.to_or_cc_emil _address -
Conparing: [Ljava.lang. String; @a6230a5 == i nfo@ccel ab.ta
c

- Activity Id: 6081 <@>
2024-06-06 15:50:49.202 GMT+0000 <@> INFO <@> [68:BPRulesInstance

True action executed for the Rule: Lab SLA Rul e

- Activity Id: 6081 <@>

# —

o - A ]
L —>0 >[5 4[C)

id

id

id

id

: 996]

: 996]

: 996]

: 996]

<@>

<@>

<@>

<@>

ProcessId:4744

ProcessId:4744

ProcessId:4744

ProcessId:4744

<@>

<@>

<@>

<@>

PID:

PID:

PID:

PID:



Senvice Level Rule Configuration

Pherel GF thes By Peode ©

Lab SL&A

Croate navw nules Do, HOORSSING ends Thet rull o Sdavins Dot

whin & THLUE rule 5 Boand
W) Thes ruse s TRUE under the loliowing condtions

aQ

Spacify T oondition Tor tha ks

H th Pl i TROUE, ‘Il ST GETSATY 3400 el BTy Suppedt TLA, -

H the rubes i TROUE, theem: St coma Service: e Cusiomar Suppart SLA -

F ey TRE Foda ob Sdmarsd] | Thild 80 oty dleal: Bl

H mi TRUE rulis i Soand, T Sa ot SEnACd Hea

TS50F/—RiEk, EOBEOVEEEZLEDIVY—AIN—TFT 12V IT TN ERETIRERTT
= ZEFERTRIE, FEZLREBTZEDUY—-RICBBNICIL—FT1 I TEXRT, 7OT4
EFqE, 1—Y, F1—, B, LEENOD—2070—-CIL—FTa42TJTEET, COHIT
&, SREZAECZA NI ZFT ODOIXNTOBEX—INEZILETSDI—ILTAC RulelcBEF TSN T
WB75>F /—RTACBranchiCDWTEHBAL £T. EEMICIE. SR#123456789& VS X 1 K
LOBEA—IURICFTHHEE N, EOT VI UHNRTENET,

<#froot>

## log path -> C \ECE\eServi ce_RT\| ogs\eg_| og_ece_rul es-process



2024-06-06 15:50:49.264 GMT+0000 <@> INFO <@> [68:BPRulesInstance 1id
internal workflow item 1033
- Activity Id: 6081 <@>
2024-06-06 15:50:49.264 GMT+0000 <@> INFO <@> [68:BPRulesInstance 1id
Executing Wirkfl ow item TAC Branch
- Activity Id: 6081 <@>
2024-06-06 15:50:49.264 GMT+0000 <@> INFO <@> [68:BPRulesInstance 1id
Rul e Eval uated: TAC Rul e
- Activity Id: 6081 <@>
2024-06-06 15:50:49.264 GMT+0000 <@> INFO <@> [68:BPRulesInstance 1id
egm _email . subject - Conparing: SR#123456789 contai ns SR#
- Activity Id: 6081 <@>
2024-06-06 15:50:49.264 GMT+0000 <@> INFO <@> [68:BPRulesInstance 1id
True action executed for the Rul e:
TAC Rule - Activity Id: 6081 <@
Q@ %
g | -:.'5' 8
fe= e i-L::_—J ’LEQJ
50T ] 8 SLA TAC Branch TALC Cussya

: 996]

: 996]

: 996]

: 996]

: 996]

<@>

<@>

<@>

<@>

<@>

ProcessId:4744

ProcessId:4744

ProcessId:4744

ProcessId:4744

ProcessId:4744

<@>

<@>

<@>

<@>

<@>

PID:

PID:

PID:

PID:

PID:



Branch Rule Configuration

Pikaemal OF That ey Pacede *

T&C Branch

Create rew nulis Dekow, procosssng ends This rubs (5 abvays [rue

wihg & TRUE nala b Pownad
o) This ruls 5 TRUE under the folidwrng Sondiions

= Specify the condition Tor the nda

I the Pl 15 TRUE, noate 1o thig egat | Emad_MIRD_amadn .

¥ 5a TRUE rude (& found, iouls 50 this Bingel

Cancel m

coOJ7k, D—070-FFA R > THF1—CBBENLETITAETACOVWTHHALE
EE

<ffroot>

## 1 og path -> C \ECE\eServi ce_RT\| ogs\eg_| og_ece_rul es- process

2024-06-06 15:50:49.264 GMT+0000 <@> INFO <@> [68:BPRulesInstance id : 996] <@> ProcessId:4744 <@> PID:

Activity noved to Queue |d:

1008 - Activity Id: 6081 - approval_type configured for the queue: <@>



BILHIE, SREZECRAM NILEBE ODITXNTOZEAXA—IINITMMEhDLSICIEETSHTACIL—
JICEEM TSN TWR T T F /—RTAC Branch& ., ZEX—)LIkcase#123456789%2 L X
A1 RNILEES, RANILICSRENEENTVAVES, IL—ILICRL TERITENBFalse7 7> 3
JICDOVWTHBLET, CRICEDVT, 79F71ET1 BT NT, F7FIILNOFIKNF2
—IZBBEhEL L,

<tfroot>

## |l og path -> C \ECE\ eServi ce_RT\| ogs\eg_| og_ece_rul es-process

2024-06-06 16:14:20.504 GMT+0000 <@> INFO <@> [68:BPRulesInstance 1id : 996] <@> ProcessId:4744 <@> PID:
2024-06-06 16:14:20.504 GMT+0000 <@> INFO <@> [68:BPRulesInstance 1id : 996] <@> ProcessId:4744 <@> PID:

Executing Wirkfl ow item TAC Branch

- Activity Id: 6086 <@
2024-06-06 16:14:20.504 GMT+0000 <@> INFO <@> [68:BPRulesInstance 1id : 996] <@> ProcessId:4744 <@> PID:

Rul e Eval uated: TAC Rul e

- Activity Id: 6086 <@
2024-06-06 16:14:20.504 GMT+0000 <@> INFO <@> [68:BPRulesInstance id : 996] <@> Processld:4744 <@> PID:

evaluate() <@ Condition Attribute is : egml _emmil.subject - Conparing: case#123456789 contai ns SR#

- Activity Id: 6086 <@
2024-06-06 16:14:20.504 GMT+0000 <@> INFO <@> [68:BPRulesInstance 1id : 996] <@> ProcessId:4744 <@> PID:

Fal se action executed for the Rule: TAC Rule

- Activity Id: 6086 <@

2024-06-06 16:14:20.535 GMT+0000 <@> ERROR <@> [68:BPRulesInstance id : 996] <@> ProcessId:4744 <@> PID
checkAndMoveSt uckActi viti esToException() <@ Activity is not processed, noving to exception queue

Property = Activityld & value = 6086
Property = Caseld & value = 6052
Property = DepartmentId & value = 999
Property = ActivityType & value 1
Property = ActivityMode & value = 100
Property = ActivitySubType & value = 1
Property = ActivityStatus & value = 4000
Property = ActivitySubStatus & value = 4100
Property = ActivityPriority & value = 0
Property = DateCreated & value = 2024-06-06 16:14:09
Property = CreatedBy & value = 12
Property = DateModified & value = 2024-06-06 16:14:20
Property = DueDate & value = 06/06/2024 16:24:09

fs‘) ER: New_ taskZEEITBHEINCT VT AETANBIAFI—ICI—FT 1200354
&, D—070-8BRET—UV 70— L—ILILESZYTIVLENBYET, i,
New_taskZEELERICT VT AETANBIAFI—CI—FT 12 0EnBEEE.
EAAST O AICERZLHTRIMBENHYET,



BRI T 0T AT BANDY RO=070-H7%

COBITE, AVNIYRTOTATO—=070-F®HBBEE. TOTATRI—070—H
BVWEEOOTOBERNSNDEVERLTVET,

wl ] o - "B e » |
LAl Enterprise Chat and Email

Sk D floransl =
a Ot A Tiy
Fomigom g Mony Tres. i fony wil godcifi D Geedtvaed indeoeinid Simuel o i
| el ot
i SR i) e Y - D ¥ 3l ) 1 iy
BrE Vifte W o T vwerhSdny will enstude Of &T Ladk ECinTied afrilieined 1o P

BEBMICE, POTATBEEANIV RWFD =0 70— FEBEEATVET, COT—7
70—, A ONIVRD=070-HFKIH—chiz& BEESYF1-CIL—TFT12T0
nEd,

<#root>

## log path -> C \ECE\ eServi ce_RT\| ogs\eg_| og_ece_rul es-process

2024-08-08 18:02:05.323 GMT+0000 <@> INFO <@> [3626:BPRulesInstance id : 996] <@ ProcessId:8668 <@- PI
Executing Wrkfl ow Sales |nbound WF

- Activity Id: 6139 <@>

2024-08-08 18:02:05.323 GMT+0000 <@> INFO <@> [3626:BPRulesInstance id : 996] <@> ProcessId:8668 <@ PI
2024-08-08 18:02:05.324 GMT+0000 <@> INFO <@> [3626:BPRulesInstance 1id : 996] <@> ProcessId:8668 <@> PI
2024-08-08 18:02:05.324 GMT+0000 <@> INFO <@> [3626:BPRulesInstance 1id : 996] <@> ProcessId:8668 <@> PI

Executing Workflow item Sales Queue

- Activity Id: 6139 <@
2024-08-08 18:02:05.324 GMT+0000 <@> INFO <@> [3626:BPRulesInstance id : 996] <@> ProcessId:8668 <@> PI

Routing to external queue

: 1023 - Activity Id: 6139 <@
2024-08-08 18:02:05.324 GMT+0000 <@> INFO <@> [3626:BPRulesInstance 1id : 996] <@> ProcessId:8668 <@> PI

— %, POFATRAVINIY RD—0 7O-F B WSS, ECERT—27O0—DRTERUSA
—LFF, COT—970—&, BAKKLTESE N BEEFA—ILT—2 70— FHEL
BVBALRTERET,



',':' '!"é!l'; Enterprise Chat and Email

Sales Departmaeni W
i [ REEET v v
Firskgh Worklow Thig workiiow will easiuts il o datngd PDHound Smail workon Wad
| Sales inbousd WF ]
SRR Wiy = SEanlang Thig woerk Ny will @usdulo Beiorg N dafnged nEdung Wik o Wil
Stan Workflow - Transfar This workliow will axeluls on email, TRk aCCRites ansfemed o ]
<ttroot>

## |l og path -> C \ECE\eServi ce_RT\| ogs\eg_| og_ece_rul es-process

2024-08-08 18:14:35.831 GMT+0000 <@> INFO <@> [3626:BPRulesInstance id : 996] <@> ProcessId:8668 <@> PI

Executing Workflow Finish Wrkfl ow

- Activity Id: 6140 <@>
2024-08-08 18:14:35.831 GMT+0000 <@> INFO <@> [3626:BPRulesInstance id : 996] <@> ProcessId:8668 <@> PI

Fi ni shed execution of Wbrkflow. Finish Wrkflow

- Activity Id: 6140. Time taken = 0 seconds. <@>

2024-08-08 18:14:35.831 GMT+0000 <@> INFO <@> [3626:BPRulesInstance id : 996] <@> ProcessId:8668 <@> PI
2024-08-08 18:14:35.831 GMT+0000 <@> INFO <@> [3626:BPRulesInstance id : 996] <@> ProcessId:8668 <@> PI
2024-08-08 18:14:35.858 GMT+0000 <@> INFO <@> [3626:BPRulesInstance id : 996] <@> ProcessId:8668 <@> PI
2024-08-08 18:14:35.867 GMT+0000 <@> ERROR <@> [3626:BPRulesInstance 1id : 996] <@> ProcessId:8668 <@> P

checkAndMoveSt uckActi viti esToException() <@ Activity is not processed, noving to exception queue

Property = Activityld & value = 6140
Property = Caseld & value = 6086
Property = DepartmentId & value = 1002

Z—LAD—U70-OBRESIFNZ TN a1—FT1427

FIAINOBFAAFI—ICKEOEFA—INHDEE. FO2—LD—070—k&)ERANT
T, 7o—LAD—070—&., PFOTAETAQUEBRIZD—U7JO—IT—NFRELELEDHIC
TFIOFAETANBIAFI—ICIN—TFT A TENEEEICBANEEETALDICEEETNTVE
9,

COBUZRTRSIC, PE2—LD—070-—0OF7 A NKIAFI—TEFX-INTIOT1ET
1ZETTEXRT, cOID—U70-TR, HRAE>TVWBT7FILNOHIAFI—ADE
X=NLVTIOTAETANFEACTFIVIEh, TACFI—ICRENET, INTOTITA



ETAATACFI—ICERSBVRSICTIHLENHV) FT, Start > Alarm > TAC Queue® JEIZE
RLT, CO70—%2ZELET,

il Enterprise Chat and Email
Senvica Ly
EdifAlarm Workflow: Alarm WF ||
Busingss Calendars Gansral | S — |

Call Variables

Codes and Classifications - p =i =} =

G £ =] 5 =
”‘acrﬂs o un Ligaw Complgbon Workfioa Ceparimend #ap
Gueues

Sernvice Levels

Workllow #~ s
> @ »
[_pam R glC
Start TAG Case Alamm TAC Cusue
Inbodind

Outbound



SEINFOLARIILOTZ—LIL—ILOTE, BEITHBEEZNY ST TN TN 1—F4
DUTREOICRIDBEREZRHELET., BYBARL—ALRILZERTSICE,
Partition > System Resources > alarm-rules processD JEIZBE L 7,

"BE. S RAS, FIAILNOBAFI-—ZRBRIZDBENHYET,



Add Start Node

[obecs | | scrooue

Folders 4 Available Objects F] Selected Objects

Queues Default exception gueus Default exception quewe

b Voor Gnoups Email_MRD_Senvice

Users
CutboundEmail_MRD_emailout
QutboundEmail_MRD_Service

TAC Queue

COTZ—LT—V7O—ERETERIATD1—LAETHFHNET, COBITE. HEDOKE
CIE KR A—ZhTVKRT,

Add Start Node

Specily the time or times that the workflow should be run.

Thar woerk fliceey should ba nen once at 0D e 3500 P = arii 024

This workSow showid b nun muliphe tmas

To—LIN—IBERXHETIE., BEOEDZAZ—RXIL—HIT2XG%2RTETHIHENHYVET
o CODT—ATW., F7AILRNOBFAAFI—ICHBDEFX—ILTITF1ETFT 1L TSLAY
0L EEDODNBEVWRDICERECTNTVET,

Alarm Rule Configuration

MName of the New Node *:

TAC Case Alarm

This rule is TRUE under the following conditions:

Object Attribute Operator Value Boolean

l Activity w Minutes till due v sz v 30 AND w q

<tfroot>



## log path -> C \ECE\ eServi ce_RT\| ogs\eg_| og_ece_al arm rul es-process

2024-07-17 16:37:23.303 GMT+0000 <@> DEBUG <@ [73:AlarmRuleInstance id :

Executing Wirkflow item TAC Case Al arm

<@>

2024-07-17 16:37:23.303 GMT+0000 <@>

2024-07-17 16
2024-07-17 16
2024-07-17 16

Condition Stri

<@>
2024-07-17
2024-07-17
2024-07-17
2024-07-17
2024-07-17
2024-07-17

workflow_id

X, 77—

ENTVBSRTREBELST—ANEBENRTVRHBELH T DIV RKBENIrBEEATVSD 128,

16:
16:
16:
16:
16:
16:

:37:
:37:
:37:

ng :

37:
37:
37:
37:
37:
37:

= 1029 :

23.307 GMT+0000 <@>
23.307 GMT+0000 <@>
23.307 GMT+0000 <@>

mns_tilldue >= 30

23.
23.
23.
23.
23.
23.

307 GMT+0000
307 GMT+0000
307 GMT+0000
307 GMT+0000

<@>
<@>
<@>
<@>

DEBUG <@> [73:AlarmRuleInstance
DEBUG <@> [73:AlarmRuleInstance
DEBUG <@> [73:AlarmRuleInstance
307 GMT+0000 <@> DEBUG <@> [73:AlarmRuleInstance
308 GMT+0000 <@> DEBUG <@> [73:AlarmRuleInstance
Type = java.lang.Long

id

id

INFO <@ [73:AlarmRuleInstance id :

PERF <@> [73:AlarmRuleInstance 1id :
DEBUG <@> [73:AlarmRuleInstance id :
INFO <@ [73:AlarmRuleInstance id :

INFO <@ [73:AlarmRuleInstance id :
id
1 989]
id
id
1 989]

989] <@> ProcessId:8632 <@ P

989] <@> ProcessId:8632 <@ PI

989] <@> ProcessId:8632 <@ PI
989] <@ ProcessId:8632 <@ P
989] <@> ProcessId:8632 <@ PI

989] <@> ProcessId:8632 <@ PI

989] <@>
<@>
<@>
<@>

<@>

9891
9891

ProcessId:8632
ProcessId:8632
ProcessId:8632
ProcessId:8632
ProcessId:8632

LREDEDZFHTRE, FEZEFA—INANI-SJIRNCIL—TFTA2TENTH
BAEBBRICESBVRSICTREHIZ, F7AILMNOBAFI—ASTACFLI—CIL—TFT 127
TNREFA-NEIYFRICEEITZILENHBVET. cOFITRE, REV—IV7O—THEE

FRA=IGBETACF1—CIL—TFT12T7&Eh&ET,

==
==

<@>
<@>
<@>
<@>
<@>

P

U U U O



Alarm Rule Configuration

Name of the New Node =

TAC Case Alarm

Condition |l True |

Specify the objects to create or modify when this rule is TRUE.

Action Object

Filter v Activity ~ 08

Specify the criteria of the activities to be further processed by this workflow.

Basic Advanced Refationships

Type Attribute Operator Value Boolean

activities Department name = w Senvice v AND W

activities Activity ID = - AND -

activities Casa ID = w AN ”
Iacmn'ties Subject Containg w case AND -

activities Assigned to (usemame) Contains b AND w

activities Created on = - M Ct y a date AND v

activities Activity priority = w w AND w

activities Queue name Containg - ANL "

Done
<#root>

## 1 og path -> C \ECE\eServi ce_RT\| ogs\eg_| og_ece_al ar m rul es- process

2024-07-17 16:37:23.366 GMT+0000 <@> DEBUG <@> [73:AlarmRuleInstance id : 989] <@ ProcessId:8632 <@ P
classwhereclause = null
deptwhereclause = ( egpl_department.department_name = N'Service' ) : Type = java.lang.String
caseownerwhereclause = null
contactpointemailwhereclause = null
emailattachmentdatawhereclause = null
userwhereclause = null



emaildatawhereclause = null
toemailaddresswhereclause = null
custdeptwhereclause = null
ccemailaddresswhereclause = null
contactpointwhereclause = null
customerattributeswhereclause = null

wher ecl ause =

(
egpl casengnt _activity.subject |ike N %ase%

ESCAPE '\' ) : Type = java.lang.String
contactpointsocialwhereclause = null
routingnodewhereclause = null
contactpersonwhereclause = null
emailwhereclause = null
customerwhereclause = null
contactpointpostalwhereclause = null

EECETCisco —EAZBEETIE, BERTZ7—LANFREChBELSBZSZLEL, %



DT Z—LT7—070-CEETRIRBENRELTE RN H—hBVIESRE. ECET
SAOAY—ERAZBREBLET. ThEIBY TN ETERIDOICRIEET,

REIC, REENLED—070-NFKNIH—Ehl®& TIOTAETAHNTT7AILMOBINF2
—ASTACF1—AOFAAREI I MNIL—TFT A TENEERFZRORICRLET,

First select & quewe or user, Then select the activities to pull into your Inbax

® Queue QO user Default exception queue

Activity Details

o W Y@ e LM B I UA-B- ® = = &
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