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tolnventory TE— N4 X—=JICRTKSIC > B BE > SER%E > ER L £ profilefor %
UCCE NN/ A, BELZET,

Discover Devices X
“r—% Manage Credentials - H Device Discovery
@ UCCE115 CONTACT CENTER EXFRESS 10:201.224.49]1. .. &
(:} Vcenter VCENTER 10.88.7.14

* Indicates required field
Profile Name UCCE115

Device Type | cONTACT CENTER EXPRESS v | (Optional)

IP Version vé v

“Apply this credential to the given
IP address 10.201.224 49]10.201.224 50 ®

v General SNMP Options

SNMP Timeout 10 w | seconds
SNMP Retries g -
*SNMP Version 2c v

v SNMP V2

*SNMP Read Community String

“Re-enter SNMP Read Community
String

SNMP Write Community String

-
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ATY 7 1.PCATEDNE HTTP BEROIEOIC RX A NEBEI - EZDMEEBXRBEICT D
TATERIRIELTTE L,

https://<UCCE_IP>:7890/icm-dp/rest/DiagnosticPortal/GetProductVersion

RXAVEBRZERIRUGBEREDV Y VICT IV EATERVWES, PCARMBEEENDERER
RTEDZIETRERBVL, HTTP EEREXBLFT,

AT Y 7 2. Windows 3 —/\A' 5 ® Internet Explorer ZBAWT T & L\,

AT YT 3.7 ZTHADAN: hitps://<UCCE_IP>:7890/icm-
dp/rest/DiagnosticPortal/GetProductVersion.

ATV A0042 07O 7 MRERENEZE, RXAMNEEBESLVTOEEEND/NAD—
R& LT Windows H—NicOJ A4 ICERALEBUEERREFERALTTEL,

Windows Security -

iexplore
The server 10.201.224.50 15 asking for your user name and password, The
server reports that it is from .

| Chasel\Administrator |

[ | Remember my credentials

OK Cancel

ATV 750942 EN% UCCE DN— 3V HBPEZFIMY ZE W, Shik PCA O HTTP /Y
AZRLET,

<?xml version="1.0" encoding="UTF-8"?>
- <dp:GetProductVersionReply xmins:dp="http:/ /www.cisco.com/vig/diagnosticportal” ReturnCode="0">
<dp:Schema Version="1.0"/>
=dp:ProductVersion VersionString="11.6(1) BuildNumber=03242 ES=0 PatchInstallerVer=3694" Maintenance="1" Minor="6" Major="11" Name="ICM"/>
</dp:GetProductVersionReply>
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SNMP H—ERAZEMIC LTTFEL
ATY 7 1. Stat XZ1—IZENTRDEHIC Windows PA A EIUYOLTTEL,
ATY T 2RBREN—BROADERTETIYIL, AHLZEHLTTEL,

ATY 7 37027 D servicesmsc DA hZBEHDhNE,

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

'@' This task will be created with administrative privileges.

ATY 7T 4Services XZ_1—WRlT7Y7LEST, AVEFIMEZ—SNMPI—>I 2 K% T
Ciscos ZEIR L. VY EITEMTREBICERLTTE L,

File Action View Help

TNEEEEY R

. Services (Local) Mame “ Description  Status Startup Type  Log On As
Sg Background Intelligent Transfer Service Transfers fil... Running  Automatic (D... Local Syste..,
. Background Tasks Infrastructure Service Windows in.. Running  Automatic Local Syste...
"'...5 Base Filtering Engine The BaseFil.. Running  Automatic Local Service
. Certificate Propagation Copies user .. Running  Manual Local Syste...
#4 Cisco Contact Center SNMP Management Manages th.. Running Automatic Local Syste...
'5:5 Cisco ICM bofa CG1B Running  Automatic Local Syste...
Gﬂ Cisco ICM bofa Dialer Running  Automatic Local Syste...
i Cisco ICM bofa Distributor Provides Ad.. Running Automatic CHASE.CO...
Qﬂ Cisco ICM bofa LoggerB Provides Ca... Running Automatic CHASE.CO...
£k Cisco ICM bofa PG1B Running  Automatic Local Syste...
4 Cisco ICM bofa PG2E Running  Automatic Local Syste...
Qé Cisco ICM bofa PG3B Running  Automatic Local Syste...
’.;5 Cisco ICM bofa RouterB Provides Co.. Running  Automatic Local Syste...
{4, Cisco ICM Diagnostic Framework Providesa.. FRunning Automatic Local Syste...
I CNG Key lsolation The CMG ke.. Running  Manual (Trig.. Local Syste...
£ COM+ Event System Supports Sy..  Running  Automatic Local Service
'Ew COM+ System Application Manages th.. Running  Manual Local Syste...
£} Computer Browser Maintains a.. Running  Automatic (T.. Local Syste..
% Credential Manager Provides se..  Running  Manual Local Syste..
L Cryptographic Services Provides thr.. Running Automatic Network 5...
{,ﬁg DCOM Server Process Launcher The DCOM...  Running  Automatic Local Syste...
. Device Association Service Enables pair... Manual (Trig... Local Syste...
i Device Install Service Enables a c... Manual (Trig... Local Syste...

Extended )}\ Standard j‘




ATY T 5 TNNETREBICEVEE, right @ —EXZEIUYOLELEY., TPropertiesa
2O0)Y U LET,

Cisco Contact Center SNMP Management Properties (L--

General | Log On | Recovery | Dependencies

Service name: zco Contact Center SMMP Manage:
Display name: Cisco Contact Center SNMP Managemenrt

Manages the Cisco Contact Center SNMP Agert | .

Description: ,
processes %
Path to executable:
"C:Membincocsnmpmgmt exe”
Startup type: Automatic W

Service status:  Running

jm] ]

b
EsUme

Start Stop

duse

You can specify the start parameters that apply when you start the service
from here.

4l paramerers:

OK Cancel Apphy

ATYV7 6 MBRATETITEABTNNS TStarty 20U YD LEITH—EADLHICHER
TTFE L,

ATY 7 7Select EREEZREFETHEOICEHAEZIAET,

SNMP RFY7RI—SJIVMEEFMC L, OAZ1=F1 ANIITEERLT
FxWw

ATY 7 1. Stat XZ1—IZEETBEHIIC Windows PA A E UYL TTEL,
ATV T 2BREN—%20J)vOL, R1T7%23T5i1A%,. TEntera ZOUY YU LTTEL,

ATYZ737AYTRAREDNIZS mmc/32 BT EIAATTE L,



ATY 7 4. File> ZBMUERLEY/EREZERTTAXA—JICRTELSICATYTA %, BIRLT
T W,

Add or Remove Snap-ins -

You can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For
extensible snap-ns, you can configure which extensions are enabled,
Available snap-ins: Selected snap-ins:

Snap-in Verdor ~ | Console Roat Edit Extensions. ..

%.ﬁ.cﬁue Directory Do... Micresoft Cor... |

[} Active Directory Site... Microsoft Cor... Remove

: Active Directory Use... Microsoft Cor... | = |

= ActiveX Contral Microsoft Cor... I

' ADSI Edit Microsoft Cor... | =

.ﬂ.uihnrizaﬁnn Manager Microsoft Cor... Mowe Down

L Certificates Microsoft Cor...

Cisco System...

B, Companent Services Microsoft Cor. ..

;ﬁ"Cnmputer Managem... Microsoft Cor...

g=n Device Manager Microsoft Cor...

=4 Disk Management Microsoft and...

@ Event Viewer Microsoft Cor...

| Folder Microsoft Cor... | ™ Advanced...

Description:

Cisco Contact Center Applications SMMP Agent Management Tool

| Ok | | Cancel |

ATY7 5 CiscoSNMP I—2 I M IRDX MY =)L ZBIRL, HEOEM>KRE>ZD
Dy oL, 2L T TOKs ZEBIR LTTEL,

ATY 7 6.0nce ATV 757UV UL, SNMP V1/V2c O 7= ® CommunityNames R X > %
AUV OL, TConfigureas Z0UY 90 LEIRETLET,




Community Names (SNMP v1/v2c) Properties _

SNMP Community Configuration I

Configured Communities

Add Mew Cormmuniby

Cormmunity |nfarmation

Comraunity Mame: exanmple
SHMP Version: " SMMP +1 (¢ SMMP v2c
Access Rights: + Read Only (" Readw/rite

Host Address List
10.10.10.10

Fleaze chck the <Saver button when
changes are complete. Save | Reset

oK Cancel Apphy

ATV IRICOAZTIZT4ETEML, SNMP/N—2 3> %#i8RL, PCAH—/NTALBDL.,
Flnserta Z21JYv 2 LTT&EL,

ATY7 8 FTSAVEL Z#92VvY o L, BEATZE. mmchHASEHALUTTEV, Fhilk TYess
ZOUYY LEITAVY—INTENEREFTDERTEHK. 5 UCCE Ik PCA THREE W TR
NFTETVET,

BEREADLVEEDHOBREZEAFfRRTLEGFAE

ATY 7 1. Stat XZ1—IZEETBHIC Windows PA A E I Y OLTTEL,
ATYT28BEN—ZDOUYOL, T2 5AH. ADEZHLTTEL,

ATV 73707 M BRbni-5 servicesmsc 2 T5AATTE W,

AT Y7 4 Apache H—ERAZEFEILLTTE L,

AT Y 7 5. c\icm\tomcat\webapps /'S 7 # )L A cceadmin & . unifiedconfig., BXEHIFRL TT &
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AZBERKRINEL,

ATV 7 ZDFRE, THOREBZBEICOTA LTTEL,
UCCX §%7E

ATY71: UCCEZHVEITERENIZREBICEIEL TTEL,

tolnventory +E7'— K (& > B# R > FERZ > ER L £ T profilefor Z UCCX 7/V 1 AEE
LET.

Discover Devices X
“r—% Manage Credentials > H Device Discovery
@ UCCE115 CONTACT CENTER EXFRESS 10.201.224 49]1. .. -
(:} Vcenter VCENTER 10.85.7.14

* Indicates required fizld
Profile Name UCCE115

Device Type | cONTACT CENTER EXPRESS v |(Optional)

*IP Version va v

“Apply this credential to the given
IP address 10.201.224.49]10.201.224 50 )

v General SNMP Options

SNMP Timeout 10 w |seconds
SNMP Retries 2 -
*SNMP Version 2c b

v SNMP V2

*SNMP Read Community String

“Re-enter SNMP Read Community
String

SNMP Write Community String

-

HTTP &%

ATY 7 1: Windows ¥ —/NZ2 42 AR—=)LL. REENEHTTP LTI vIILOEHICE
ZBILPCAICASENTHERAECNDLEICEEEWeb I 1 —HY— /122 —TI1—X
(Ul BRETDHBENHET,

HOHELET, UUNAT—REXRSH, FELEEENTVEHE,. UCCX ® Command Line
Interface (CLI) AOOY 1>,



ATY 7 3RIZ, AHALTT &\ utils reset_application_ui_administrator_name 8 KT 7 HD >
KNzt Y N9 % utils reset_application_ui_administrator_password.

ATYT4CDFBE. UICOTJA > TEDIHRENFHVYET,
SNMP §2E
ATV 71 UlANOOT A& HTTP EEREEHA L.

HOHLET, TETF—2320LH50VY I TEAAS TCiscou ZBR LERIHK—EhicYy
—EYEUTF 1 ZREELTTE L,

ATY 7 3EELWSNMP N—23 2% TSNMPs ZER L. RISERLTTEL,

ATY 7 4. TServers #OUvY 4o L, UCCX %#&IRL., ZLTHLL FFinda #OUY Y L,
KIZEMUTTREW,

ATY7 521274 ANIVIBRBELTIPPRLATAALTTEW, IP THALLE
RAEVERET O EAEISERL, TLUT FTSAVEL Z207UY U LTTEL,

- Community String Information

Community String Name™ |pca

-Host IP Addresses Information
Accept SNMP Packets from any host ® Accept SNMP Packets only from these hosts
Host IP Address

| Insert |
Host IP Addresses
10.10.10.10

Remaove

-Access Privileges
Access Privileges™ | ReadOnly v

@Notiﬁf access privilege is reguired in order to configure Motification Destinations.

ATY T 6 ZNDHEE. UCCE/UCCX M comeplete ICTEDMENHYEXITEERT 1 AH/N,
NSTNa—F12T
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AT Y 7 1.2 AT L Administration>Log BB D FE 7 — K,
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/opt/emms/emsam/log/Inventory/
AccesslevelDiscovery.log
Discovery.log

Inventory.log
Inventory.stdout.log
Inventory.stderr.log
InventoryDiscovery.log

snmp.log
/opt/emms/emsam/log/Poller/
ContactCenterPollingHandler.log
Poller.stderr.log

Poller.stdout.log

poll.log

ContactCenterRestPollingHandler.log

HUCCENT A=A NTUR—NPCADRRENBI>EELLEWVEE, BHE
BZBEICTIVt2AL, ThSZREBTER L ZHBRAIZLEDICCOIVZFEALTTE
L): https://PCA_IP:7890/icm-dp/rest/DiagnosticPortal/GetPerformancelnformation,
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