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Session Scenarios

The various session scenarios that are monitored in Cisco Prime Collaboration are as follows:

Table 1 Session Scenarios

Session Classification

Cisco Unified CM intracluster
and intercluster sessions

Cisco Unified CM intracluster
and intercluster sessions

Cisco VCS intracluster and
intercluster sessions

Cisco VCS intracluster and
intercluster sessions (with
MCU)

Cisco VCS intracluster and
intercluster sessions (without
MCU)

Sessions between
Cisco Unified CM and
Cisco VCS clusters *

Cisco Unified CM (8.6(1),
8.6(2), and 9.0) intracluster
sessions?®

Cisco Unified CM (8.6(1),
8.6(2), and 9.0) intracluster
sessions

Sessions outside the
enterprise firewall -
Cisco VCS Expressway

Session Type

Ad hoc,Scheduled

Ad hoc,ScheduledStatic

Ad hoc,Scheduled

Ad hoc,ScheduledPermanent

(displayed as static)

Ad hoc,Scheduled

Ad hoc

Ad hoc

Ad hoc,Scheduled

Note  gcheduler must be

CTS-Manager 1.7,
1.8,0r1.9.

Ad hocPermanent (displayed
as static)

Session Structure

Point-to-point

Multipoint

Point-to-point

Multipoint

Multisite

Point-to-pointMultipoint

Point-to-point

Multipoint

Point-to-point,Multipoint, Multisite

Session Topology Elements

Cisco TelePresence System 500,
1000, 3000, TX9000 Series.

Cisco TelePresence System 500,
1000, 3000, TX9000 Series, and
CTMS.

Cisco C series, EX Series, Cisco
MX series, Cisco MXP Series,
Cisco IP Video Phone E20, Cisco
Cius, and Cisco Jabber.

If a call is identified as a traversal
call, Cisco VCS Control or Cisco
VCS Expressway is displayed in the
session topology.

Cisco C series, EX Series, Cisco
MCU, Cisco MSE', or Cisco
TelePresence Server.

If a call is identified as a traversal
call, Cisco VCS Control or Cisco
VCS Expressway is displayed in the
session topology.

Cisco C series, EX Series, Cisco
MX, Cisco MXP Series, Cisco IP
Video Phone E20.

If a call is identified as a traversal
call, Cisco VCS Control or Cisco
VCS Expressway is displayed in the
session topology.

Cisco C series, EX Series, Cisco
MX series, Cisco MXP Series,
Cisco IP Video Phone E20

Cisco TelePresence System
500, 1000, 3000, and TX9000
Series

Cisco TelePresence Server

IX 5000 series TelePresence
endpoints

Cisco C series, EX Series, Cisco
MX series

Cisco TelePresence System
500, 1000, 3000, and TX9000
Series

IX 5000 series TelePresence
endpoints

Cisco C series, EX Series, Cisco
MX series, Cisco IP Video
Phone E20

Cisco TelePresence System
500, 1000, 3000, and TX9000
Series

CTMS 1.8 or Cisco
TelePresence Server

Cisco C series, EX Series, Cisco
MX series, Cisco MXP Series,
Cisco IP Video Phone E20

Cisco MCU or Cisco
TelePresence Server

Cisco VCS Control and Cisco
VCS Expressway



Endpoints in a call (with an
MCU in the call) work as a
conferencing bridge in Cisco
Unified CM.

Sessions between MRA
endpoints-

Cisco Jabber or Cisco
TelePresence MX Series or
Cisco TelePresence System
EX Series or Cisco
TelePresence SX Series

Ad hoc

Ad hoc, Scheduled

1 The codian software must be running on Cisco MSE.

2 This scenario is supported on CTS 1.7.4, and TC 4.1 to 7.0.
3 The troubleshooting workflow is supported on TC 4.2, 5.0, and above.

Point-to-point

When a call is put in a conference mode or when merged with
another call, it becomes Multipoint. The session does not show

the MCU. When the first participant leaves the call, the session
shows it is connected to the MCU, while the second and third
participants continue in the same call as a point-to-point call.
Note This scenario is applicable when in-built video bridge

capability is not present in the endpoint.

Point-to-point, Multipoint, Multisite
Note Cisco Prime Collaboration does not monitor a Multisite

session where an MRA endpoint acts as a conference

bridge.

% Note

« Cisco Cius and Cisco Jabber devices support only ad hoc sessions.
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Multipoint conferencing devices
and video endpoints.

For a list of devices supported by
Cisco Prime Collaboration 11.0,
see Supported Devices for Prime
Collaboration Assurance.

Cisco Jabber, Cisco TelePresence
MX Series, Cisco TelePresence
System EX Series, and Cisco
TelePresence SX Series.
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(@) Cucm ANY 10.201.196.222|...

CUE ANY 10.201.196.209
.:::. CUSF SIPPROXY 10.201.160.42
O Default ANY
-:::- JoeCUEBE ROUTERAVOICEGATEWAY 10.201.196.210

* Indicates required fis
Profile Name CUCM

Device Type ANY (Optional)

w

‘IP Version vd v

*Apply this credential to the given ~
IP address 10.201.196.222]10.201.196.221 ®

v General SNMP Options

SNMP Timeout 10 w |seconds
SNMP Retries ) -
SNMP Version 2C v
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AT Y7 5: SelectSaveZiBIRL £ 9,

FIEG: XA AXZ1—H»5., User Management>Application Users>Create a new user® JEIZ
BLET,

Application User ConfigurationR—= Tl /N AT — RZEEL £9, Available DevicesTF A
NEEIASBEDRA T DTN A%EIRT S A, Cisco Prime Collaboration T X TDT/N1 A
ZERTEERY,

N AR REEIOOV(OEERER () EEDBCEETEE L A,

F & 7 : Permission Informationtz9 3 3> T, Add to Access Control GroupandZ3&iRL ., AT
YT1THERULEI =7 (EXIE, PC_HTTP _Users ) Zi&IRL £ 9,

ATY 7 8:SaveB VU YILET, R=IAVTLy>aiesh, BYRERFIRRENET,

N oE JTAPIZ1—H'ZE N 8l l_Call ManagerAF BB E h TV 2B E . Call Manager® &
LF>o%)L77A7 74 ICITAPIZ—HYHFEME N TWSD L Z2HBRBLTHS, BREL
TLEEL,

SFIAFIDSDOHE. FIE

ATY 7 3. ERL IzCall Manager JSTAPIZ 7D —> 3> 1—HICBEL, YR—KhEhTV
%I RRA > N %& Available Devicesh* S Controlled DeviceslCEBE L £ 9,

chid, RICRTRSIE, FNA ARENITHEICL>TRITTERT,



LB Save x Delete Copy E:} Add Hew

rStatus

@ Status: Ready

— Application User Information

User ID* [ITaPTIUsEr | Edit Credential |
Password ;..IIII.....IIII......IIII....IIIII....II
Confirm Password ;'I'IIIII'I-'I'I'I-'IIIII'I'I-'I'I'IIIIII'I-'I'I-'I-'II'I'II'I-'I-'I-I-II

Digest Credentials
Confirm Digest Credentials
BLF Presence Group™ [ Standard Presence group v]
| Accept Presence Subscription
Accept Out-of-dialog REFER
| Accept Unsolicited Motification

| Accept Replaces Header

r Device Information

Available Devices |Auto-registration Template a
|BAT205023177001

|Sample Device Template with TAG usage examples - : -t
ITCTTEST Find more Route Points |

[TCTTESTZ =
W
Controlled Devices EEF'{!ICIIZIEQA 3B7700 .
| SEPDOS06004ECE3
|SEPDOS0600CF7ER
fSEPDGSEEBD-?ICFAB
|SEPOOSFEE93E4AD o

| Device Association |

I RARAZRAOVACEIZHIRE NIz, RERELBARMICHRETNTVSHRZEESR
TBHE, OVAHAS XIZEBMLETFINA ADEZBRIETEET,

COEETR., FNA AR, B, FLBERFRESTI7AIILRIVTILT, RICRTRSIC, C
NSOTFNAADERET ARV TICRIATADZENTEERT,

ChSDFNAARFIRTTEMEND &, FENFVBETT,



User Device Association
@ Select Al @ Clear Al @ Select All In Search @ Clear All In Search % Save Selected/Changes % Remove All Associated

User Device Association (1 - 14 of 14)
Find User Device Association where | Name ¥ | begins with ¥ | Find. .Clear Filter | o [ = '
¥ Show the devices already associated with user
Device Mams
m SEPOOOS2A3ETZ00 1000
Facn
SEPDOSO6004ECE3 1011
E#an
v = SEPDOS0600CF7EB 1030
CEn
SEPO0S62B04CFAS 1003
&5E1
SEPDOSF3593E440 1010
SHE0
v D SEP7426ACEF09CT 1005
Dxg0
7l (| SEP7426ACF35AET 1006
D70
w3 Q SEPDOC789141410 1007
: CE&ED

COJTAPIA—HICELWVWI—YO-IAEMENTVR L ZH#FELET,

» Standard CTI Allow Call Monitoring
« Standard CTI Enabled

« RIZRT KSIC, Standard CTI Allow Control of Phones supporting Connected Xfer and
conf,

— Permissions Information

Groups [ITAPIUSEr

| Add to Access Control Group |

| Remove from Access Control Group |

" | View Details

Roles [Standard CTI allow Call Monitoring =
Standard CTI Allow Control of Phones supporting Conne
Standard CTI Enabled

" | Wiew Details

L2BBLTYR—PEND2EY23aVICEALT, PCAZEILYR—KRENDTFNAADIUANIE
2WTR., "TERHHAL £33 EZRLTSEZL,
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BoLERBELTIEE W,

#!| allow Control of Device from CTI

~ o ERIEDHIC, I RAKRA > M Call Managerlc B &E nTH V), Call Managerd
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Discover Devices X

||":"||'-:-i 1
c:‘;%": Manage Credentials % H Device Discovery

@D Ensure creating Cluster information using "Manage TMS Cluster” Ul before discovering TMS cluster.

* Indicates required fisld
Job Name Discovery 2017-Oct-26 12:58:16 EDT

Check Device Accassibility

Discover | Communications Manager (LUCM) Cluster and connected devices
“IP Address

10.201.196.222]10.201.196.221 ®
s

Associate to Domain Intarnal » | (Optional)

If you have SIP trunks configured between the desired "Communications Manager” cluster and other
"Commurications Manager” clusters, please exclude all the Destination [Ps of those SIP trunks in the

Discovery Filter while triggering Logical Discovery.

» Auto-Configuration

Add the Prime Collaboration server as a COR Destination in the Unified CM servers (&)
Add the Prime Collaboration server as a Syslog Destination in the Unified CM servers  (3)

» Filters

» Advanced Filters

-

Back Schedule Run Now
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RETT,

FJE 6 : Inventory > Inventory Schedule > Cluster Data Discovery ScheduleDJEIC# & L. Run
NowZERL &7,
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FI)ig 7 : Diagnose > Endpoint DiagnosticsDIEICBE L £7 .

ABIRAAMNORFOFHKSBERENEBIZICE., YATATHETENTVEIHEELAIIC
AEMERETIHRENHYET,

RICRTRDIC, 2EBZMTEZAITDINTOI RAKRA > MNEERL ., Edit VisibilityZ 2 1)
v 2 L TAHSFull VisibilityZ 2R L £ 9

ARMEANFRENATVRIEE. MROZHOT NS AOENRREN, RIABFBREIRTELEE
Ao Rlc, 2BIMCEEIZT/NAADRKIETEDTZ7—LZMBETEEEA,

Edit SEP00562B04CFAS8 and 7 more

() Full Visibility () Limited Visibility () Off

Full Visibility: Dizsplays Conference Statistics in the Conference Diagnostics page
Limited Visibility: Does not display Conference Statistics in the Conference Diagnostics page
Off Visibility: Does not display the endpoint in the Conference Diagnostics page




The following table lists the default and maximum visibility details for the endpoints:

Endpoint Type

Default Visibility

. CTS 500, 1000, and 3000 Series Full

+« Cisco Codec

« Cisco TelePresence SX20

« Cisco TelePresence MXP Series

« Cisco IP Video Phone E20

« Cisco Jabber Video for TelePresence (Movi) Limited
« Polycom

Cisco Cius Off
Cisco IP Phones (89xx, 99xx] Off
Cisco Desktop Collaboration Experience DXE650 and DX630 Off

. Cisco SX80 and Cisco SX10 Full

« « Cisco MX200 G2, Cisco MX300 G2, Cisco MX700, and Cisco MX800

Cisco DX70 and DXB0 Off
MRA Endpoints: Limited

+« Cisco Jabber
« Cisco TelePresence MX Series
+ Cisco TelePresence System EX Series

s Cisco TelePresence System SX Series

Maximum Visibility

Full

Limited

Full
Full
Full

Full

Full

Limited

N AR IVEOTY REAY NEEBRLT[ELBTERIERRT D E, TN RS
ECBBLALOTRMEY K— NBRE NET,

ATY 7 8: TANTBICRK., HICRTRSIC,

TLEZEANRTRENET,

DW>2BOMICBEL, SBNETRIRLET
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~  Conference Statistics
vSystem Information

Audio
Physical Location
203 ms ] Avg Period Latency 1ms |
.201.196.207 3ms | Avg Period Jitter oms | |
P7426ACEFD9CT 640 * 360 DSCP In NONE(0)

¢ PHONE MNONE(D)
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TEXT,
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AT Y 71 : Alarm & Report Administration > Event Customization®D JEICBEI L £,
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| Alarm & |

S Cle:
Systern Syslog Rules Threshold Rules Correfation Rules
Basic
Click b 6
Show | Cuick Filter
Name Category - Status Severity
T har v
Default(D devices) Raise w | Use Bast Practice(Minor-1,Major: 5, Critical: 10) 1 3 10 % (0to100)
- Custom Rule Save Changes
ssion T va T a
n T Ha T Mai

ATYVT 4 . TZ—LOEIHZD ROV THI I RNEBERLET, NTY REXR, D2V &R—,
REREBEDNAFT—, XD¥—, FLERBIVTAHNINON—EIT—2%2ELETEERT,

AT Y7 5: SurpressL I-WiEE (. Raise to SurpressZ ]V BZX TS EE V),
FIEG: TZ—AICEENRTA I RRSAVNEERTSIHSIE. Custom RuleZEIRLET,

FIET7 : R, COTZ—AL%ZRET SDevice Type > Select All Devices & 7= [& Selectable
DevicesZiEIR L, Savez V1 JY UL &ET,

SEBEL R—K
LEOHL K- N ERBLTRRTERT,
RO2ODLKR— KA BYET.

- 2@F&LKR—bK
« TelepresenceL> RARA4 > NLKR—bK

2BLR—FTRE, ZEBCZRBLUT, 1 ~4BEOHBEREEHAZLBEOHBRAOINTOS
BOUVARNERRTERT,

ATY 7 1: RICRTKSIC, Reports > Conference ReportsDIBIZEE L £9,



+=  iwlby Prime Collaboration Assurance

A / Reports | Conference Reports

t Confarance Detad Repart
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Security Resotution

2BBYYU—LAKR—K

COLR=NIRE, RE/ZL2BARMELTEBRLEINTOIY RRAMNETOLBAIRT
TNERT,

CCRIHABEREIROEL Y T,
- RBOTHERR
- REBICEETZTI—A
« FENTY RMER, DV E—, BLVELE
- BR2E

chiZkY), BEEIETFARY NT—JATRETDAREOHSEEZFMICIEEL . ZREEE
NDHBII RRANEBETERT,

T, THIEZEAEBCRHUTERATERY,
LEBOFMLAR—KE2T
LBTTI—LIRELEBERE., 2BFALARA-—RN2TICBEHTEET,

ABEBRLES, ABERABLT. IVRRAU RS, YIRIIFA—V3, 20O
MEBETEET,

TelepresenceL RIRA >V RLAR—KTIE, IVRRA RN ELLRDIBERERRTEET,

« COTFNAADLEK
- AR

« IVRRAVKNEFIL
- A&

£, KIZRTKSIZ, Change Utilization2 7 THEAERNSX—2 2 LEETEET,



Change Utilization Settings for Endpoint Model:

DX70
Work Hours per Day 10 L
Waork Days per Week = v

chiZkY, TOTFNAADNTAXA=—BZHAREE N, ZATLRERARLSKRRITDIN—tIT
—DRHBENTEERT,

No Show Endpoint SummaryL R—KIZlF, AT 1—)lEhaBICSMTER,>LIUR
KAV KA RTRENET,

ZOTZTATE. IVRRIVNE, ATD 1) EHLBEHOK. BLFIhSNDS>5H
EU, RELBD QLERERRTEET,
SBETATANI-L

REZF—=I RRREDOD2DOOEFFAILY RRAMBICKRA Y NY—RA MEFFTANI—-I 24
BLT, RYRND—DVZTARTEERT, AIRVNETS—L4L, EY> 32 OKHER. IR
KA NOHEBR, BLTRY NI —U R ROP %, kO I—)LEFROHAERTRRTE
£F¥9, cOI—LTR. CTS, C, BLTEXZV—ANDDA—FYIDIENPR—KREAhTVET

TSI, ChZEfEALT, INTOREN CRLM THREIDI L ZRIAETERT,
AR SR

- COMEEF, E200—F v O )—ATRRYR—FhEhTLWELEA,
s COMEEEMFHTAICIE. TVRKRANICLIZLF Y EZEBMTAIUENHYET

«s TVRKRAVRHFBEEN, TV RRASANTITAPINBRICE > TVBR L ZHRELET
( I KR4 K HUnified CMIC R E M TVDES ) .

« Cisco Prime CollaborationZMSPE— R TRHEAL TVW3EBE. EFFTANI—I)LBEEIEE
ATEZEZEXHA,

AT Y 71 : Diagnose > Endpoint DiagnosticsDJEICEE L £9,
ATY7 2 AIROBRFGICH ST, HREITBDIVRRANE2DBRLET,

AT Y 7 3:Run Tests > Video Test Call®D JEIZEIRL £,



ATY7 4 EFATARNI-INEST<SERTTRA, BATDZ 1) TRITIDHEARATD 1
—ILTEET,

ATV 5 COEFATARNI-IIN LBZHEAEICKRRENET,
>F 1) 7 2. Call ManageriCBERE N TWAWVWI RRANEDLE

AT Y 7 1: Telepresence Management Suite(TMS)# & U'Video Communications Server(VCS)®D
TLTFUO YN ERARERTHD L ZBIELERT,

N COYFUATVCSTMSERINT B BE, RETOLANEETT, £y NP YT
Call Manager* & %5 4a 1. &#ICConductorz#&tH L. JXIZCisco Call ManagerZ#&H L
x7,

ATYT 2 RICARTLSIC, VCSRICEBIOILFvI)LTO77AIINEERLEN S,
Inventory > Inventory Management > Manage Credentials > O JEICBE L, AddZERL TH S
TMSOFEHREADLEXT.

b4

Discover Devices

II’;"III' ) 3 L 2 -~ ¥
—&&, Manage Credentials —> H Device Discovery

-~

E) VCS-C-E VCS/EXPRESSWAY 10.201.202.56]1...

* Indicates required field
Profile Name VCS-C-E

Device Ty pe VCSIEXPRESSWAY - {Optiﬂnﬂ“
IP Version o v

“Apply this credential to the gi
P S e P addrasa | 10.201.20256[10.201.202 57 ®

v General SNMP Options

SNMP Timeout 10 w | seconds
SNMP Retries 9 -
*SNMP Version 2c v

v SNMP V2

“SNMP Read Community String

*Re-enter SNMP Read Community
String
SNMP Write Community String

Re-enter SNMP Write Community

-
Ririnn

ATY7T3:9LFo2¥ )77 74 ) Z2#ERKL =5, Device DiscoveryZi&IRL ., IP7 RL A
#AHL T, Discovery® 7 TVCS%EIBIRL, VCSTFNA AZRBRHLET, £/, TMSIZTMS%



BIRL, TOIPPRLAZASLET, RICRTELSIC. RunNowz UYL ET,

Discover Devices X

|":"||l:7I I d
l.\(:%: Manage Credentials ‘ -> H Device Discovery

@ Ensure creating Cluster information using "Manage TMS Cluster” Ul before discovering TMS cluster.

* Indicates required fizld
Job Name Discovery 2017-0ct-27 11:24:46 COT

Check Device Accessibility

Discover | Video Communications Server (VCS)/ Expressway Cluster and connected devices v
*IP Address
10.201.202 56/10.201.202.57 O
¥
)
Associate to Domain Extarnal o | (Optional)

If you have SIP trunks configured between the desired "Communications Manager” cluster and other
"Communications Manager” clusters, please exclude all the Destination |Ps of those SIP trunks in the
Discovery Filter while triggering Logical Discovery.

» Filters

» Advanced Filters

v Schedule
Start Time Date:
fvyyyMdAdd hh:mm AMAPM)
Recurrence {®) None () Hourly () Daily () Weekly () Monthly i

Back Schedule Run Now

ATY T 4:VCSETMSHEBIRETHD L ZERLET,

N VCSELBTMSABERETHAVES. E 5B XENKERSAR. TACT—2
B\ TVCSTMSE EEREICTHBENHY) . B EAEDBEFEHTTPE L ESNMPA R
HTT,

~ FEVCSHEBREICE 25, COURLZMEAL T, IP_Address _of VCS_ServerZiE ]’
IP7RLAICEEHZET, PCAH—NNE 71 —RNYOH—/NeLTVCSICERITHIHE
FHWVET, chickl), 2BEY>a VK TERIC, VCSHAPCAICRETSZTF—XICHE
FRELELSZYET,

~ https://<IP_Address_of VCS_Server>/getxml?location+/Status/feedbackZ A h 9% &,
httpZ L7 Y LA EREh, RORICRTLDICREBEZZEITDILENf HBYVET,



« C | A Not secure | bips//10.201.203.103/getemi?location+/Status/feedback

BE Apps Work s Cisco's Google [ https/fewdsciscocor [ Mailer [ Tac-wiki-BE4k [ TAC WIKI-Prime & Make

This XML file does not appear to have any style information associated with it. The document tree 1s shown below.

¥<Status xmlns="http://www.tandberg.no/XML/CUIL/1.8" product="TANDBERG VC5" version="XB.9">
¥ <SystemUnit item="1">
<Product item="1">TAMDBERG VCS</Product:
<Uptime item="1"3>935228</Uptime>
<SystemTime item="1"3»2017-10-27 16:50:85<{/SystemTime>
<TimeZone item="1">US/Central</TimeZons>
<LocalTime item="1">2817-18-27 11:50:85</LocalTime>
¥ <Software item="1">
<Verzion item="1">XB.9</Version>
<Build item="1"roak v8.9.8 rc_ 2</Build>
<Mame item="1"3>s542788</Name>
<Releazebate item="1":>2016-11-24</ReleaseDate>
<{ReleasekKey item="1">58268340958101150</Releasckey>
¥ <Configuration item="1">
<MonTraversalCalls item="1">75@</MonTraversalCalls:
<TraversalCalls item="1">188</TraversalCalls>
<Registrations item="1">8</Registrations:
<TPRoom item="1"3>58</TPRoom:
<UserDevice item="1"3>58</UserDevice>
<Expressway item="1":False</Expressway>
<Encryption item="1":True</Encryption:
<Interworking item="1">True</Interworking>
<FindMe item="1":>True</FindMe>
<DeviceProvisioning item="1">True</DeviceProvisioning:
<DualMetworkInterfaces item="1">False</DualNetworkInterfaces>
<AdvancedAccountSecurity item="1"»>True<{/AdvancedAccountSecurity:>
<StarterPack item="1">False</StarterPack>
<Enhanced0C5Collaboration item="1"*False</Enhanced0C5Collaboration:
<ExpresswaySeries item="1">True</ExpresswaySeries>

~ 5¥:Prime CollaborationA"HTTP 7 4« — R)NXY O H T ROV 73 IZ& 2 TVCSICH TR Y
FATENTVWEVEE, BREXRIVRRSA MY IVICSMELGHELEEE
. FLERVCSANEREF-RFERMBBRENLLEIL, VCSHSBHEhELA, CDEHEE
BEICHRUTZIASOIY RRA 2 MO ARMEZUNE = K limited ICFREL . VCSH
ManagedREEICZ > TVWB L EBERLE T,

AT Y 7 5: Inventory > Inventory Schedule > Cluster Data Discovery Schedule D JEICEBEL .
Run NowZZERL £ 7,

N coTORRE. FRTOAVTSARSIF v FNA AT OBEEETTHLD.
LES<BREANNBBANHYET. LEF>T, HHRICETLANVESE, 1~28
BMECERBL T EE V), FECABEESATATE. BAIBEANZBANSYE
¥, BUBBHRERTRTHLOIC. ABOKBRESR—NL. ChEOTY RESY
R LA— RS LD TR TOREIERI L CRECEBE N &S L THIRENHB T
RBRA Y N BHBDEEE. PCAAYARY NUTERTHCENEETT,

L2BBRTYR—PEB Y23 VIZBATAIPCAL LD FR—I/RTF/NAADVARNCDOV
Tk, "ER5HA £330 23BLTKEEL,

F)E 6 : Diagnose > Endpoint DiagnosticsDJEICEE L £,



SBIVRRAV NOERBHRIABEBRERNE IS, DATATHATATLRIEELANIIK
IVRERANOAREZRETIHBENBNET,

LBODMTERTEIINTOIY KRS NEBIRL, Edit VisibilityZ2 Uy 2L T, BAD
AR ZERERLET,

The following table lists the default and maximum visibility details for the endpoints:
Endpoint Type Default Visibility | Maximum Visibility

. CTS 500, 1000, and 3000 Series Full Ful
+ Cisco Codec

+ Cisco TelePresence SX20

= Cisco TelePresence MXP Series

« Cisco IP Video Phone E20

« Cisco Jabber Video for TelePresence (Movi) Limited Limited
« Polycom

Cisco Cius Off Full
Cisco IP Phones (89xx, 99xx) Off Full
Cisco Desktop Collaboration Experience DXE50 and DX630 Off Full

. Cisco SX80 and Cisco SX10 . Full

¢ + Cisco MX200 G2, Cisco MX300 G2, Cisco MX700, and Cisco MX300

Cisco DX70 and DX80 Off Full
MRA Endpoints: Limited Limited

« Cisco Jabber
« Cisco TelePresence MX Series
+ Cisco TelePresence System EX Series

» Cisco TelePresence Systemn SX Series

N ez 0EOTY KRSV REBRL TS A TREERRLEES. 7/ R
CELBRELALOTEREYR— NBRENET,

FIE7: TARNTBRICEK, nROKLSIC, TRHMi(Diagnose)s > "ZEFHi(Conference
Diagnostics) ICBEL., "&FEF. ki "ET71 2®IELET,



il Prime Collaboration Assurance EEEEEEEEE - o0 APED oo Enepase 33

w | (DTime Range  10M2017-10/8/2047 A Apply Conferences in Progress 1 Conferences in Progress with Alarms 0

o |Q ¢+ % 2 W o B e & o |— 32 [ o [H e SEPT426ACF35AET7 - SEPT426ACEF09C7

- Selecled1/Total1 (5 ¥ ~

Troubleshoot Show | Conferences in Progress * | =
g
i 2 R 5 - Ve Conference Subject scheduler  Start Time hd - 4‘:‘6‘7:;““_
Ol - g (4 SEP7426ACF35 - 2017-0ct-06 1251 COT
=
Endpoint Statistics: SEP7426ACEF09C7 Last updated: 2017-Oct-06 12:55:46 CDT
Conference Statistics
w»System Information
Phy n
el DX80 203 ms | 1ms |
55 10.201.196.207 Ims | v trer 0ms I
t Name SEPTA26ACEFD9CT 640 * 360 DSCP In NONE(0)

& PHONE MNONE(0)

on sipdxB0.10-2-4-7dev
d 2017-Oct-06 11:25:36 COT
Serial Number FOCL825N7S)

CNSNEBTR, BEEKIOCETFAI-LOFEGNT Y MEX, BE, 8RVD Y X— 2R
TEEXY,

T, Y23 o RO EBEETRZTF/NAAEZRELET,

LERETT—A

LSBT, EYv2 a2 EIC3IODNEBBD TS —LEZEL, LEVEEZRETEET,
. Ny RNEX%
- B
« SV AR—

CheDENRTNICOVWT, F7AILMOLEMEZZEEL LY, IXTZEMCLEY, CD
T7—LICHENTRTNARAZERLIZYTEERT,

AT Y 7 1 : Alarm & Report Administration >Event Customization®D JEIZ#E L £,
AT Y7 2: Threshold RulesZi#IiRL T, BasicHBIREnTVWR e ZHRELET,

ATFYT3: FICAPO=-I)L93H. RICRTESICSessionEVSEBHOATFIUEFIZT 1)L
2LET,



= el Prime Collaboration Assurance B -voocis 2 @@
| Alarm & F

S Cle:
Systern Syslog Rules Threshold Rules Correfation Rules
Click b 6
Show | Cuick Filter
Name Category - Status Severity
T har v
Default(D devices) Raise w | Use Bast Practice(Minor-1,Major: 5, Critical: 10) 1 3 10 % (0to100)
- Custom Rule Save Changes
ssion T Ha T i
n T Ha T Mai

ATV 4 . EETRT5—LADEICHD ROV ITI UV RNZERTDE, NTY MNBKR, ©
VR—, REBGEBEDNIAFT—, XD¥—, REBIVTAHILOBGZEETERT,

AT Y7 5: SurpressL I-WiEE (. Raise to SurpressZ ]V BZX TS EE V),
FIEG: TZ—AICEENRTA I RRSAVNEERTSIHSIE. Custom RuleZEIRLET,

FIET7 :RIC, COTF—AL%ZRET SDevice Type > Select All devices & /= I Selectable
devices Zi&RL ., SaveZ VY UL ET,

SBEELR—bN
SBOWLR—RNZREBLTRRTEXRT,
RD2DODLIR—KABHVYET,

- 2ELAR—K
« TelepresenceL> R7RA > KL KR—K

SBLA— TR, KBECHUT, 1~ 4EMOBEFLENZZLABHOBENOTNTOL
BOUANERRTEET,

ATY 7 1:HIZRTKRSIC. Report > Conference ReportsDJEIZBEL £7,
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Security Resotution

2BBYYU—LAKR—K

COLR=NIRE, RE/ZL2BARMELTEBRLEINTOIY RRAMNETOLBAIRT
TNERT,

CCRIHABEREIROEL Y T,
- RBOTHERR
- REBICEETZTI—A
« FENTY RMER, DV E—, BLVELE
- BR2E

chiZkY), BEEIETFARY NT—JATRETDAREOHSEEZFMICIEEL . ZREEE
NDHBII RRANEBETERT,

T, THIEZEAECKSUTHERATERT
LEBOFMLAR—KE2T

LBETTT7—ALNRELIEBEAK., [ DML R— N (Conference Detail Report)] 2 7 ([CBE T
EET,

LHERRTBE, IVREAVNE, YTRIITN—3>, TOROFMERBTERT

o

Telepresence L RARA > RLAR—KTlE, IV RERA NI &I

COTINAADLER
e =R

IV RERAZKNETIL
- A&

Fle, RICRTESIE, [HAROEE|Z T THEARNIA—2ELEETEET,



Change Utilization Settings for Endpoint Model:

DX70
Work Hours per Day 0 L
Waork Days per Week = v

chiZkY, TOTFNAADNTAXA=—BZHAREE N, ZATLRERARLSKRRITDIN—tIT
—DRHBENTEERT,

No Show Endpoint SummaryL R—KIZlF, AT 1—)lEhaBICSMTER,>LIUR
KAV KA RTRENET,

CODTZTATEE., IVRRAVNE, AT 1) BHREBOEHE. LUV hsDS5EH
HLEEODORRENBA > ELEOHEHEIRTEET,

2BETFFTANI-L

RE—DRRELHZ2DOETFFALIY RRAVRNBIZCRA NV —RA NEFATARNI-)
ZEHRLT, RYRND—DVZTARNTEXRT, IRXVNETT—A, Y avigitE®R I
RRA > MREEHER, $RTRXRYND—I R RODZRRTEXRT, OO TR, CTS,

C. BRUVEXZU—AQOOA—FYIDIENHYR—RENTVWET,

TSI, ChZEeFALT, 2EODMTINTORENELVCEZREBTEERT,

Bl SR

- CO#EER, E200—FY I U—ATRYR—RELhTLEEA,
s COMBEEFERATAICE. IVRRANICLILFUIYIILEZEMTRUEN HYET

e TVRKRARMHFBEEN, TV RRANTITAPINBRICE > TVWDR L ZHRELET
( I KR4 K HUnified CMIC R E M TWDES ) .

« Cisco Prime CollaborationZMSPE— RTEAL TWVW2HE, EFFTFANI—)LBEEE
ATEZEHEA,

AT ¥ 71 : Diagnose > Endpoint DiagnosticsD Bl BE L £,
ATV 2 BIREFHFICHLT, BRETDI U RRANE2DEBIRLET,
AT Y 7 3 : Run Tests > Video Test CallDJEIZIZIRL £9,

ATYZ7 4 EFATARNI-IINEZSI<KRTITRD, BATDZ1-I)TERITIDHNZEATD 1



—ILTEXT,
ATY7 5 COEFATANI-IIFCBLHMBERICRTENET,

ﬁﬁ'm\
BE., COREI_EATESHERFIEEHYELA.
NS a1—hk

CoTR, BEORNSTAY1-F AL ICBEATESREERLET,

g

RTINS 1—FT42T70EHICRETHOY
AT Y 71 : System Administration > Log Management® JEICBE L £ 7,

ATYT2: FED2A—I)FTARIO-ILFI>L, RICRT &S IZSession MonitoringZiZIR L T
. EditZBIRLET,

A / System Administration / Log Management

# Edit | I Reset to Default | | ] Download Log

Module & Log Level
- F— UL BEEp Sy Cirun
3 (O Sensor Registration Error
30 (O) Sensor Skinny Error
0 O Sensor TopN Error
41 ) Service Level View Server Error
42 {] Service Quality Manager Emor
43 (e Session Manitoring Diebug

ATY 7 3: O LX) %Zdebug-ZEL T, SaveZ VU Y I LET,

ATY7 4 BEEZBBEL, Log ManagementBIEICREY £9,

ATV 5 BEEEZBRERL S, Session Monitoring%i#3R L. Download Log%i&RL £9,
FIE6: ¥V O—RLES, zp7 74 LZBELET,

FIE7 : zip7 7A I\ ZRE. BRAKOTOEMICBELET,
/opt/emms/emsam/log/SessionMon/

- CUCMJTAPIOY
+ CUCMJTAPIDiag.logT ¥,



CSMTracker

CSMTrackerDiag.log ( &1 —7%H/A )
CSMTrackerDataSource.logT 3,
PostlnitSessionMon.log



BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



