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@ Connected to Cisco's software server,
@ Your release is up to date

@ 1 application is available for installation

Go to Software Management

V7 RIDITEBIR—DIZ, BREA VAN =ILENTVWBRVI—=R, PYTJL—RAREKI
— A, BRUCFAAELA T ANV T FRRENET, Support Services/\NY T— &
F72a>oNvTr—2THY) ., FRAVAMN=INFETLEE®., NYT—UNFUHEIICERE
NTVBA2LETYTIL—RERK, BEWICA AN =I)LEhELA, ERTREENY T—D
D) ABNDTICHBSupport Services/N\Y T—ORY VRX&2 D)y oL, BEAT Olnstall’R &
TEIUYYOILET,

= Clago [N

Your system is up to date



BIRULENYT—D0MBEERFIVIOERTOIRYTTYTIA RINRRENET, FIV
INETLES, ContinueZiBRLET,

BIRULENYT—20OA4 2 ARN—INBBENET, COTOLAORET R, BR7OEAICRE
EEENTVWANYT—DORICK>TEARYET, NvITF—20B8A7OCAFIC, EHHELEE
AL BONTFT—NHNERREN, BELB LRI —ERAN —BFWICREhEZ &N RE
nET, Chix, chHERENh, 7—NT7YTORBHTHIHLVHR—KNF—ERKRY R
NEETRELET,

L e e e ey g e R e e R R L RE g R e e o ™ 1

YOUr System i5 up o aate

#9910 ~ 209, FLLVARY REELICT Y TRECEY, YR—KNGF—EZANYT—201 >
AR—IHFRTLEST, NVT—IHNAARN=IIEnizs, 750 %2EHL., FIEIICEHRE
9,

FIE 3

)E—RNYR—RNEHEEEICTILT VEATBICE, VE—RMNYR—NEARETSSHI L F>
DYINERETIBENHYVET,. cnsOILFUIYINEREATOVWEWE, TACKCisco
RADKitZ AL TUE—RNRTRS TN 1 —F 14T RTSENTEERA, SSHILFVD
Y )LZERETBICIE. CiscoDNACenterUINDELICHZEBH/TAIAVICBEBLET, UARD
5 Remote Support AuthorizationZ &R L £ 9,



EUE—RMYR—BREREG, YR—BNY—EANYT—DHFAVAR—ILEh, TZ
VHNBEHENERIIDARTENET, ChZETSHELCODVTR, ATYT2Z5R
LTLEEL,



a|o]e o

About

Cisco DNA Sense
APl Reference
Developer Resources

Contact Support

LHE! mote Support Authornzation

Help

Keyboard Shortcuts Alt + /

Make a Wish

DE—RNYR=—REBER=DICVAALIRENET, 4D0DRTHFRRENET,
- WU VEFEOER

- BIEDERR

- BEDERR

- SSHEMKFIADERE

Manage SSH Credential 2 7 ICB B L £9 . Add New SSH Credential Z#RL £ ¥,



]
o

FLWO A ROUNBEEET, CiscoDNACenter7 7’754 T 2 ADBIENDSSH/N AT — R & 5HEA
BABDLET, /NAT—RIE, CiscoDNA Center7 7’54 7> ANDSSHEGRICREFRAET LT
WBNAT—RE—BLTVRIHENHVYET, [Add] ZBIRLET, T KNJAEXISTING
SSH CREDENTIALSO FICRRENET,

A B—/—ROEBATE, V9LFOOVIEIDEFERTEDCEIFELTLSES
Wo 3DD/—RDEATRE, RRIDODIVLFUYIINERERTEERT, L,
SSHNATD—RABDITXNTOD/—RTRAILBERE. 120V LF v IILEGEERT
BPDRENHYET,



FIE 4

Remote Support Authorization’/X—=> M Create New Authorization2 7 IZ#BE8 L £ 9, Create a
Remote Support AuthorizationZiZRL £ 9,

EREER
1%"
-
hatf |

Create a Remote Support Authorization

AROREZRBIZDEOOT—0 70— R=JICIVFALIRNENET, TACIVZZTD
FA=ILTRLAZANTDHUENHVET, Hl: Tciscotac@cisco.com o
RD2DODT7 4 —=)L REAT23a>TT,

BEFZOSRES

TOEAR D¥AT4745—>3>
F—=TUVBTACH—ERAVIIAR N HBD5HEEE. TOH—ERAVIIANESTZRFOSRES
ZA4—=I)LRICAHDLTLSEEZL,
DE—MYR—FFITICEITRHIXEZEMTSHESE. "Required by the TAC to help
troubleshoot an issue seeny DK SIZ, PO ELAFAT 71— )L RICFDOFEHRZRRAL T LEEW
o [Next] Z0UYOLET,

= Cisco DNA Center

Set up the Authorization



"FORADARTD 21—y AFYTEUAALINENET, ZIT, [$F<IELR[E T
BRIDHBENHNET, ISCRAEZBRIBCE, BRCRTERTD1-)0T5IED
TEET,

xR, RAERSMMERENEREOBRD SHEAI B[, FHATOHRATI 1—
ITEXRT,



X RUEROHBE24BETY, FRRRREHMICF v I TERTY, HEZ24KH
NOEEITD_EREFTEXREA,

[ <]Z2&8RL, [RN\]Z2T7UYILET,



= Cisco DNA Center

Schedule the Access

"PORAHFAT T =X R=DICUBALIRENET, COR=DIZEF, ROD2DOF

T2avhNsYET,

Cisco DNA Center& 4 AR N TEEE ND F/N1 ABDOFH L LWWTYES,

Cisco DNA Center7 7’5 A4 72 ADCLINOT VA
Cisco DNA CenteriC & 2 TEBENBD XY ND—IUFNA AL DSSHERZEIL TS ICIE. H
DATS AV ERBRIDMBENDYVET, COFT2arMBREATOVEWVES, TACI>D
— 7 &Cisco RADKitZ R L TF /N1 AICSSH#E# TE FH A, Cisco DNA Center7 7’54 TF >
ANDSSHIZEHRZEITBICIE, 2BBOAT AV ZBRIDVEN HYVET, cOF T3
CEREBERLBEWVWE, TACI > ZTFIECisco RADKitTCisco DNA CenterlCc 7 VEATEEH A,
)E—RNYR— R EERARICERATZICE,. MADATIVEBIRTZEE2HEBHD
LET, BEBFSIavaEBRLES, (N2 VYILET,

= Cisco DNA Center

Access Permission Agreement

m@
-
i



F)E—bK: YR—FMOERL ARTV—I70-THHRAENLEINTOEENRTELE TEN
IR=DICIVHEALIRENET, 2T, RENELVWC L ZHBRTEXRT. RENELTH
. EHX]Z2OUYILET,

Summary

click Edit and make tf

ary updates. When you are happy with your selections, click Create.

CreateZ V)Y UL T, BEDATVYSICHEXRE T, BAUNMERENECEERIR—JICUA
’f LOKRENET, COR—DOEBEBRFRXOESY T,
UmI//:7®a%X IT7RLA
RADAT T 1—)LEN-FHAKEE B
ﬂﬁ—hm



¥ TACI < ZF #Cisco RADKtZ S A 7Y R T ORRERICER TS ICIE, HKR—
NIDPID)ABETT, BEEhBHEEIE—L T, TACIVIZF7ILRELET,

= Cisco DNA Center Create a Remote Support Authorization

Done! Authorization is created.
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