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<tfroot>

[Tue Sep 11 15:08:48 UTC] maglev@10.1.1.1 (maglev-master-1) ~ $


/content/en/us/td/docs/cloud-systems-management/network-automation-and-management/dna-center/2-3-2/admin_guide/b_cisco_dna_center_admin_guide_2_3_2/b_cisco_dna_center_admin_guide_2_2_3_chapter_010.html#Cisco_Task_in_List_GUI.dita_54088469-d201-4ba4-8976-f1facaa0a139
/content/en/us/td/docs/cloud-systems-management/network-automation-and-management/dna-center/2-3-2/admin_guide/b_cisco_dna_center_admin_guide_2_3_2/b_cisco_dna_center_admin_guide_2_2_3_chapter_010.html#Cisco_Task_in_List_GUI.dita_54088469-d201-4ba4-8976-f1facaa0a139

sudo

rca

[sudo] password for maglev: Verifying

<type your adm n password>

User 'admin' Tlogged into 'kong-frontend.maglev-system.svc.cluster.local' successfully

Created RCA package: /datal/rcal/ magl ev-x. x. Xx. x-rca-2018-09-11 15-32-40 _UTC.tar.gz

[Tue Sep 11 15:43:14 UTC] maglev@10.1.1.1 (maglev-master-1) ~

#TL L\Cisco DNA Center'J 1) —R (2.3.4.xEAf& ) Tk, ROMEEZEITTESrcacopyEr ¥,

$rca--help

Help:
rca - root cause analysis collection utilities

Usage: rca[COMMAND] [ARGS]...
Commands:
clear - clear RCA files
copy - copy rcafilesto specified location
exec - collect RCA
view - restricted filesystem view

% FERCAZ7AINFERE N, CREFES h/datarca®x 9. BE., 771V OERICEHN2052A2)ET, 771ILEBRRD
FERIC T DHEN H V) maglev-<inter-cluster link |P address>-rca<date and time>.tar.gzE 9
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<#root>
[Wed May 30 18:24:26 UTC] maglev@10.1.1.2 (maglev-master-10) ~ $

rca



Verifying ssh/sudo access ============

Cluster: 10.1.1.3
[administration] username for 'https://10.1.1.3:443': admin [administration] password for 'admin':
<type your adm n password>

User 'admin' logged into '10.1.1.3"' successfully

ONrca > RERTITDE, BELEITZARXBIPT RLANIZF ¥ ¥ 2 1& h/home/maglev/.magleveconfE 9, RICCNDINY > R
%#52179 % &rca. Cisco DNA Centerld@ LU ./ —REFEAL TRCABEHRZEREBLET,

<#root>
[Wed May 30 18:23:37 UTC] maglev@10.1.1.2 (maglev-master-10) ~ $
rca

[sudo] password for maglev: Verifying

type the admi n password
>
User 'admin' |ogged into '10.1.1.3" successfully <-- it automatically |logged into the cluster previousl)

RCA package created on Wed May 30 18:2

BlD/—RTIOX RERTIDHRENHDHEErca. Cisco DNA CenterTHREENTVR AV TFFARNEZEHIBRTHIHEN BV E
o TOHE, FLLVWITARXBIPT RLAZBIRTBLSICKROSN, O/ —RODIPPRLAZERTEET,

<#root>
[Wed May 30 18:24:10 UTC] maglev@10.1.1.2 (maglev-master-10) ~ $
sudo nagl ev context delete maglev-1
Removed command 1line context 'maglev-1' [Wed May 30 18:24:18 UTC] maglev@10.1.1.2 (maglev-master-10) ~
nmor e / hore/ magl ev/ . magl evconf

T ; Modified by Maglev: Wed, 30 M

Verifying ssh/sudo access ============

10.1.1.2 <-- now it asks for the new cluster |P address
[administration] username for 'https://10.1.1.2:443': admin [administration] password for 'admin': <
type your adnmin password

> User 'admin' logged into '10.1.1.2" successfully
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. WinSCP Login 7] x
Session Session
. Stored sessions
File ocal:
Enm'rnnmerrt i
- Directories SCF v
SSH
Preferences Host name: Port number: _
mxc-dnacd cisco.com 2222 —
ser name: Password:
maglev Iy
Private key file:

Select color

[ ] Advanced options

About ... Languages Login Save. |* Close
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https://winscp.net/eng/download.php

~ Local Mark Files Commands Session Options Remote Help

QLD RS WP BRI T

maglev@mxc-dnacd.cisco.com | + |

- || My documents '@g‘:-"‘?'gmﬁﬁﬂ vﬁéé'—-"'éﬁﬂﬁﬁﬂ

Type Changed Bt ize Changed Rights

Parent directory  8/24/2018 1:13:18... & 8/31/2018 3:38:06 ... rwr-xr-x
j My Music File folder 61272013 2:23:24 ... L. data 8/31/2018 3:48:46 ...  rwar-xr-x
(B My Pictures File folder 6/12/2013 2:23:24 .. [ Imaglev-10.1.14-rca-2..  281MiB  8/31/2018 3:48:14 ...  rw-r--r--
iMy Videos File folder 6/12/2013 2:23:24 ... I mwm.u-m-z...] 335MiB - 9/11/2018 4:43:14 .. rw-r--r--
)i web _sites File folder £/24/2018 1:24:59 ..
[] ps_store DS_STOREFile  8/24/2018 1:13:20...
1800s.,pcapng Wireshark capt.. 7/30/2018 3:29:54 ..
1800s_with_dhcpoptd... Wireshark capt... 7/30/2018 £:01:58 ...
% Default.rdp Remote Deskt...  5/20/2017 9:15:58 ...
#J desktop.ini Configuration ... 8/22/2018 8:56:24 ...

<] <l
0Bof 20.698Bin Dof 9 335MiBof 617 MiBin 10f 3
. 4# F2Rename | F4Edit 23 F5 Copy i3 F6 Move (2 F7 Create Directory »< F8Delete 5 FO Properties W1 F10 Quit

ATYT4:RCAZ7AINEO—AINIAVEI—-RIZOE-LET,



. 9 rca - maglev@mxc-dnacé.cisco.com - WinSCP el T B
Local Mark Files Commands Session Options Remote Help
S P MBS WS BHIFTF RGO pefautt - 1§ -
[ maglev @&mxc-dnac4.cisco.com =
I'| My documents -@EAie-2- @EAEIER| 5% | rca ~-@EAie-a>-GEAEFME|E
C:\Users\Administrator \Documents fdatafrea
Name Bxt Size Type Changed At] | Name Bxt Size Changed Rights Owner
E . Parent directory  8/24/2018 1:1318... r || & .. 8/31/2018 3:38:06...  rwar-xr-x root
¥ My Music File folder 6/12/2013 2:23:24 ... sh_ ) data 8/31/2018 3:48:46...  rwoor-xr-x roct
= My Pictures Copy _013 34814, rwer--r-- root
B My Videos 018 4:43:14...  rwe-r--r-- root
|, web_sites Copy file maglev-10.1.1.4+ca-2018-09-11_15-32-40_UTC tar.gz"to local dinectory:
[).Ds_store (REL | WC\Users\Administrator\ Documents ' v] | Bows.. |
.
pes 1800s.pcapng 4,528 Transfer settings
[ 1800s_with_dhcpopt4... 96201 Defaul transfer settings
%3 Default.rdp [
4] desktop. 40
@] desktop.ini [ New and updated file{s) only ] Do not show this dialog bax again
[_] Transfer on background (add to transfer queue) Transfer each file individually
Transfer seftings... [+ | copy || Cancel || Hew
<| m > <] m >
0Bof 20698 Bin0cf 9 335 MiBof 617 MiBin 10of 3
# F2Rename | F4Edit &3 FS Copy i3 F6 Move [ F7 Create Directory < F8Delete EF FO Properties 1 F10 Quit
8 SCP Bi 00039
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ATFYVT1: 8—ZF)tv>a>rzRHE, ROFIEERETL T, CiscoDNACentae 7 754 T2 AIILREE N TV B maglev-
10.1.1.4-rca-2018-09-11_15-32-40 UTC.tar.gz& WS BHDRCAT 7 A )L & /datalrca, AV E1—2OBREQEEF (LU NV ICOE
_l/ij-o

<#root>

ALECARRA-M-P1Z8:~ aecarra$

scp -P 2222 nagl ev@nxc-dnac4. ci sco.com/data/rcal/ magl ev-10. 1. 1. 4-rca-2018-09-11_15-32-40_UTC. tar.gz ./
Welcome to the Maglev Appliance maglev@mxc-dnac4.cisco.com's password: <

type your nmagl ev password>

maglev-10.1.1.4-rca-2018-09-11_15-32-40_UTC.tar.gz 100% 335MB 3.3MB/s 01:41 ALECARRA-M-P178:~ alecarra

RCAZ7 7 A )\ EMacE =k LinuxAE1—RICTYS 193



CiscoDNA Center 7 7’5 A T ADCLIA S, ROBXEFEALET,

$ scp /datalrca/<RCA file name> <Mac/Linux username>@<Mac/Linux | P address>:<path to save the file>

ZARTHEAIAIAN ROBZRICTLET,

<#root>

$

scp /datal/rcal/ magl ev-10.1. 1. 4-rca-2018-09-11_15-32-40_UTC. tar. gz al ecarra@0. 24. 133. 238:/ User s/ al ecarr a/
The authenticity of host '10.24.133.238 (10.24.133.238)' can't be established. ECDSA key fingerprint i
yes

Warning: Permanently added '10.24.133.238' (ECDSA) to the Tist of known hosts. Password:

<type your Linux or Mac user password>

maglev-10.1.1.4-rca-2018-09-11_15-32-40_UTC.tar.gz 100% 335MB 3.7MB/s 01:32

RCAZ77A4ILDTACSRADO T Y 7O—R

CaseFileUploaderyY =)L &AL T, RCAZ 7 AN 7 SOHRATHEEEOIVEI—RICEETRBTACH—EAVIIA N
(SRIC7Y7O—RTEET, BEILHUTT—RAESEZEELEY,

RCAZ77A4 )N ZTACSRIZ7' Y193

774 (RCAKRE ) #CiscoDNA Center 7 7’5 A TV AN STACSRICERET Y JO—RI B, 2200AT7>arsFsyEs
o EB550A T a0TE, I—HERSREST, NAT—REESRIZATO =0T, I—HE/NAD—RIF, SROFEH
BICEICXEIZEEN, SCMASEBIRELEETEERT, N—TOFMICOWTIE, "Cisco Technical Assistance Center\ DB
BI7AMNOFTYTO—R, #BBLTSEZL,

SRAS D H A :

Subject: 688046089: CXD Upload Credentials

Y ou can now upload files to the case using FTP/FTPS/SCP/SFTP/HTTPS protocols and the following details:
Hostname: cxd.cisco.com

Username: 688046089

vaord gx*********** FJ7

A7 3V AHTTPSBAHTI7 74N ETY7O—R92 (REOA TSI TR—N443%ER )


https://cway.cisco.com/csc/index.html
https://cway.cisco.com/csc/index.html
https://www.cisco.com/c/ja_jp/support/web/tac/tac-customer-file-uploads.html#cxduploadtoken
https://www.cisco.com/c/ja_jp/support/web/tac/tac-customer-file-uploads.html#cxduploadtoken
https://www.cisco.com/c/ja_jp/support/web/tac/tac-customer-file-uploads.html#cxduploadtoken
https://www.cisco.com/c/ja_jp/support/web/tac/tac-customer-file-uploads.html#cxduploadtoken
https://www.cisco.com/c/ja_jp/support/web/tac/tac-customer-file-uploads.html#cxduploadtoken
https://www.cisco.com/c/ja_jp/support/web/tac/tac-customer-file-uploads.html#cxduploadtoken
https://www.cisco.com/c/ja_jp/support/web/tac/tac-customer-file-uploads.html#cxduploadtoken

AT Y7 1:CiscoDNACenter 7 7’54 TV AN S R— N4ABHTEHKTEDI N EDH ET ARoexdciscocomLET, TAMNER
T92FED12ERICRLET,

<{froot>
$

nc -zv cxd. ci sco.com 443

Connection to cxd.cisco.com 443 port [tcp/https] succeeded!
$

% ETARNKRBUIEBE, COREEEALTI 7ML ET7Y7O—RIDERTEERA,

ATY T 2: FANFRIILES, XROOANY REFHAL THTTPSBHT7 7427y 7O0—RLET,

<#root>

$curl -T*

<fil ename w th path>
7 o-u

<SR nunber >

https://cxd.cisco.com/home/

(ZY7O0—ROFME1I—ZRTIZDHERE. vITIIVEEBMULET., LEXE, TaurlvT .0 EABLET)

B

<#froot>
$

curl -T "./test.txt" -u 688046089 https://cxd.cisco.com hore/

Enter host password for user '688046089':

<Type your CXD Upl oad password, unique to a Service Request, here>

[Tue Dec 10 13:35:47 UTC] maglev@10.1.1.1(maglev-master-1) ~
$

FRAE> TIL



HIPRIFES TILIECURLDER T D=0, scpzFIA T BrcacopyZEHAL T, oxd.cisco.com\NDRLE T 7 A )Lk % AT HElC
LTWET,

$ rca copy --files maglev-10.1.1.233-rca-2024-03-06_14-07-36_UTC.tar.gz 6969X X X XX @cxd.cisco.com:/
FIPS mode initialized

Warning: Permanently added the ECDSA host key for IP address '10.209.135.105' to the list of known hosts.
6969X X XX X6@cxd.cisco.com's password:

maglev-10.1.1.233-rca-2024-03-06_14-07-36_UTC.tar.gz

A7 32 2SCPEHATO 7 7AILOFT Y 7O—R (R—Kh22%Z M)
AT Y7 1:CiscoDNA Center 7 7T A T2 AN SR— R22BHATADERABIULENTWVWSH EDS A ZFT A Mexd.cisco.coml &

Fo TARNERTITDHEDIDERIZRLET,

<#froot>
$

nc -zv cxd.cisco.com 22

Connection to cxd.cisco.com 22 port [tcp/ssh] succeeded!

$

Q% i TANKRBULEE, COFEEEALTITAILNETY7O-RIBERFTEXREA,

ATYT2: TANFEYLIES, ROONY REFEALTSCPEBHTZ 7AIILETY 7O—RLET,

<tfroot>
$scp

<l ocal filenane with path>

<SR nunber >

@cxd.cisco.com:

Bl :

<tfroot>

$

scp ./test.txt 688046089@xd. ci sco.com



The authenticity of host 'cxd.cisco.com (X.X.X.X)' can't be established.
RSA key fingerprint is SHA256:3c8Vi3Ms2AITZTNzkBccR1pvE5ie9oMs64UhOuhRado.
Are you sure you want to continue connecting (yes/no)?

yes

Warning: Permanently added 'cxd.cisco.com,X.X.X.X' (RSA) to the Tlist of known hosts.
688046089@cxd.cisco.com's password:

<Type your CXD Upl oad password, unique to a service request, here>

test.txt

[Tue Dec 10 13:44:27 UTC] maglev@10.1.1.1 (maglev-master-1) ~
$
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