Novita di Cisco Business: Come scaricare e
aggiornare il firmware su qualsiasi dispositivo

Obiettivo

L'obiettivo di questo documento € di illustrare in modo dettagliato come scaricare la versione piu
recente del firmware e aggiornarla a qualsiasi dispositivo.

Introduzione

L'aggiornamento del firmware & essenziale per ottimizzare le prestazioni di ogni dispositivo. E
molto importante installare gli aggiornamenti quando vengono rilasciati. Quando Cisco rilascia un
aggiornamento del firmware, spesso contiene miglioramenti come nuove funzionalita o corregge
un bug che pud causare una vulnerabilita della sicurezza o un problema di prestazioni.

Questo processo € necessario anche se si verificano le seguenti condizioni:

- Frequente disconnessione di rete o connessione intermittente tramite il dispositivo
- Connessione lenta

L'aggiornamento del firmware consente di eliminare questi problemi e di proteggere la rete.

Istruzioni dettagliate per il download del firmware per qualsiasi
dispositivo

Passaggio 1

Per trovare la versione corrente per uno dei tuoi dispositivi Cisco, vai a Cisco, e seleziona
Supporto nell'angolo superiore sinistro della schermata.

& C @& cisco.com

Products Partners More v

Passaggio 2

Selezionare Supporto e download.

Products & Services



https://www.cisco.com

Passaggio 3

La schermata si espande e € possibile immettere il numero di modello del dispositivo. In questo
caso, verrebbe immesso WAP321, che verra quindi selezionato dal menu a discesa.

PRODUCT SUPPORT

Select a product

WAP321|

(WAP321 Wireless-N Selectable-Band Access Point with Single Point Setup)

Passaggio 4

Selezionare Download.
Support / Product Support / Wireless / Cisco Small Business 300 Series Wireless Access Points / -

Cisco WAP321 Wireless-N Access Point with Single Point Setup

@ Other Languages
Specifications Overview

Series Cisco Small Business 300 Series Wireless
Access Points

Product ID View All PIDs Leortr,
Status End of Sale

End-of-Sale Date 04-APR-2017
End-of-Support Date  30-APR-2022

More Specifications v

\ o,
Documentation Communities || My Devices Related Information
Product Overview -
.
Passaggio 5

Selezionare la versione piu recente.

Documentation | Downloads | Communities = My Devices

Software Available For This Product

Wireless Access Point Firmware

Latest Release

[1 0.6.7 Downloads] Details
1.0.2.3 Downloads | Details
Passaggio 6

Verra salvata nella cartella Download del computer.

(2 WAP321_1.0.6.7.tar 2/7/2019 11:36 AM TAR File 12,950 KB



Aggiornare il firmware

Il firmware & il programma che controlla il funzionamento e le funzionalita dello switch. E la
combinazione di software e hardware che contiene il codice del programma e i dati memorizzati
per consentire il funzionamento del dispositivo.

Questa sezione include un elenco di articoli che forniscono istruzioni di configurazione su come
aggiornare il firmware del dispositivo.

Access point wireless

Aggiornamento del firmware su un punto di accesso wireless

Scambio di immagini firmware su un punto di accesso wireless

Aggiornamento firmware su WAP 131

Aggiornamento firmware su WAP371

Aggiornamento del firmware sui punti di accesso WAP551 e WAP561

Aggiornamento firmware su access point WAP121 e WAP321

Downgrade del firmware sui modelli WAP121 e WAP321

Aggiornamento firmware su WAP371 e WAP571

Aggiornamento software di un Cisco Business Wireless Access Point

FindIT Network Management

Aaqggiorna FindIT Network Manager o Probe alla versione piu recente

Aggiornamento dei dispositivi di rete alla versione piu recente tramite FindIT Network
Management

Backup e ripristino delle impostazioni di configurazione e aggiornamento del firmware tramite
Cisco FindIT Network Management

Router

Aggiornamento firmware su RV016, RV042, RV042G e RV082 VPN Router

Aggiornamento firmware su firewall wireless RV220W

Aggiornamento firmware/lingua su RV130 e RV130W tramite interfaccia Web

Aggiornamento firmware su RV180 e RV180W tramite interfaccia Web

Gestione del firmware su RV320 e RV325 VPN Router serie

Aggiornamento del firmware su un router serie RV34x

Aggiornamento del firmware sul router VPN CVR100W



/content/en/us/support/docs/smb/wireless/cisco-small-business-100-series-wireless-access-points/smb5193-upgrade-firmware-on-wireless-access-point.html
/content/en/us/support/docs/smb/wireless/cisco-small-business-100-series-wireless-access-points/smb4433-swap-firmware-images-on-a-wireless-access-point.html?dtid=osscdc000283
/content/en/us/support/docs/smb/wireless/cisco-small-business-100-series-wireless-access-points/smb5071-firmware-upgrade-on-the-wap-131.html?dtid=osscdc000283
https://community.cisco.com/t5/small-business-support-documents/firmware-upgrade-on-the-wap371-access-point/ta-p/3139264?dtid=osscdc000283 
/content/en/us/support/docs/smb/wireless/cisco-small-business-500-series-wireless-access-points/smb4431-upgrade-firmware-on-wap551-and-wap561-access-points.html 
/content/en/us/support/docs/smb/wireless/cisco-small-business-100-series-wireless-access-points/smb1940-firmware-upgrade-on-wap121-and-wap321-access-points.html
https://community.cisco.com/t5/small-business-support-documents/how-to-downgrade-firmware-on-the-wap121-and-wap321/ta-p/3145110?dtid=osscdc000283
https://community.cisco.com/t5/small-business-support-documents/firmware-upgrade-on-the-wap371-and-wap571/ta-p/3172013?dtid=osscdc000283
/content/en/us/support/docs/smb/wireless/CB-Wireless-Mesh/2063-Upgrade-software-of-CBW-access-point.html
/content/en/us/support/docs/smb/cloud-and-systems-management/cisco-findit-network-management/smb5698-upgrade-findit-network-manager-or-probe-to-the-latest-versio.html
/content/en/us/support/docs/smb/cloud-and-systems-management/cisco-findit-network-management/smb5699-upgrade-network-devices-to-the-latest-version-through-findit.html
/content/en/us/support/docs/smb/cloud-and-systems-management/cisco-findit-network-management/smb5699-upgrade-network-devices-to-the-latest-version-through-findit.html
/content/en/us/support/docs/smb/cloud-and-systems-management/cisco-findit-network-management/smb5342-backup-and-restore-configuration-settings-and-update-firmwar.html?dtid=osscdc000283
/content/en/us/support/docs/smb/cloud-and-systems-management/cisco-findit-network-management/smb5342-backup-and-restore-configuration-settings-and-update-firmwar.html?dtid=osscdc000283
/content/en/us/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb541-firmware-upgrade-on-rv016-rv042-rv042g-and-rv082-vpn-routers.html?dtid=osscdc000283
/content/en/us/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb1114-firmware-upgrade-on-rv220w-wireless-firewall.html
/content/en/us/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb4995-firmware-language-upgrade-on-rv130-and-rv130w-using-the-web.html?dtid=osscdc000283 
/content/en/us/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb1958-firmware-upgrade-on-rv180-and-rv180w-using-web-interface.html
/content/en/us/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb4191-firmware-management-on-rv320-and-rv325-vpn-router-series.html
/content/en/us/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5506-upgrade-firmware-on-an-rv34x-series-router.html?dtid=osscdc000283
/content/en/us/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb4294-firmware-upgrade-on-the-cvr100w-vpn-router.html

Agagiornamento del firmware sui router RV160 e RV260

Switch

Agagiornamento del firmware su uno switch

Backup e ripristino o sostituzione del firmware su uno switch

Upgrade/backup del firmware e Image Swap su SG350XG e SG550XG

Selezione attiva delle immagini sugli switch impilabili serie Sx500

Agagiornamento del firmware su uno switch serie 200/300

Agaqgiornamento del firmware tramite HTTP/HTTPS sugli switch gestiti serie 200/300

Agagiornamento del firmware tramite TFTP suqgli switch gestiti serie 200/300

Backup del firmware/codice di avvio sul server TFTP suqgli switch gestiti serie 200/300

Agagiornamento del firmware tramite HTTP/HTTPS sugli switch impilabili serie Sx500

Aggiornamento e backup del firmware tramite TFTP suqgli switch impilabili serie Sx500

Risoluzione dei problemi di aggiornamento del firmware sugli switch gestiti serie 300 e 500

Agagiornamento del firmware di uno switch dalla CLI (Command Line Interface)

Aggiornamento del firmware su uno switch Cisco Business serie 220

Agaqgiornamento del firmware su uno switch CBS250 o CBS350

Telefoni e adattatori IP

Agaiornare il firmware dei Cisco IP Phone serie 6800 con firmware multipiattaforma utilizzando |l
comando Web Browser

Agaqiornare il firmware dei Cisco IP Phone serie 7800 e 8800 multipiattaforma con il comando Web
Browser

Video per I'aggiornamento del firmware sui telefoni multipiattaforma serie 7800 e 8800

Agagiornamento del firmware dei telefoni multipiattaforma serie 7800 e 8800 tramite la regola di
aggiornamento

Usare Web Configuration Utility per agqgiornare il firmware sui telefoni IP SPA525G e SPA525G2

Uso di Cisco Configuration Assistant (CCA) per aqggiornare il firmware sui telefoni IP SPA525G e
SPA525G2

Agagiornamento firmware SPA3102

Agqgiornamento firmware su SPA2102 e SPA3102 Phone Adapter

Impostazioni aggiornamento firmware sulla scheda telefonica SPA8000



https://www.cisco.com/c/it_it/support/docs/smb/routers/cisco-rv-series-small-business-routers/Upgrade-firmware-on-RV160x-and-RV260x-routers.html
/content/en/us/support/docs/smb/switches/cisco-550x-series-stackable-managed-switches/smb5304-upgrade-firmware-on-a-switch.html
/content/en/us/support/docs/smb/switches/cisco-250-series-smart-switches/smb5309-backup-and-restore-or-swap-firmware-on-a-switch.html?dtid=osscdc000283 
/content/en/us/support/docs/smb/switches/cisco-350x-series-stackable-managed-switches/smb5106-firmware-upgrade-backup-and-image-swap-on-the-sg350xg-and-sg.html?dtid=osscdc000283
/content/en/us/support/docs/smb/switches/cisco-small-business-500-series-stackable-managed-switches/smb2649-active-image-selection-on-sx500-series-stackable-switches.html?dtid=osscdc000283
/content/en/us/support/docs/smb/switches/cisco-small-business-300-series-managed-switches/smb5862-Upgrade-Firmware-200-300-Switches.html
/content/en/us/support/docs/smb/switches/cisco-small-business-200-series-smart-switches/smb947-firmware-upgrade-via-http-https-on-200-300-series-managed-sw.html?dtid=osscdc000283
/content/en/us/support/docs/smb/switches/cisco-small-business-200-series-smart-switches/smb950-firmware-upgrade-via-tftp-on-200-300-series-managed-switches.html?dtid=osscdc000283
/content/en/us/support/docs/smb/switches/cisco-small-business-200-series-smart-switches/smb951-backup-firmware-boot-code-to-tftp-server-on-200-300-series-m.html?dtid=osscdc000283
/content/en/us/support/docs/smb/switches/cisco-small-business-500-series-stackable-managed-switches/smb3180-upgrade-firmware-via-http-https-on-sx500-series-stackable-sw.html
/content/en/us/support/docs/smb/switches/cisco-small-business-500-series-stackable-managed-switches/smb3172-upgrade-and-backup-of-firmware-via-tftp-on-sx500-series-stac.html
https://community.cisco.com/t5/small-business-support-documents/firmware-upgrade-troubleshooting-on-300-and-500-series-managed/ta-p/3150419?attachment-id=16764&dtid=osscdc000283
/content/en/us/support/docs/smb/switches/cisco-550x-series-stackable-managed-switches/smb5566-upgrade-firmware-on-a-switch-through-the-command-line-interf.html
https://www.cisco.com/c/it_it/support/docs/smb/switches/Cisco-Business-Switching/kmgmt-2524-upgrade-firmware-web-ui-switch.html?cachemode=refresh
https://www.cisco.com/c/it_it/support/docs/smb/switches/Cisco-Business-Switching/kmgmt-2524-2545-upgrade-firmware-cbs.html
https://www.cisco.com/c/it_it/support/docs/smb/collaboration-endpoints/cisco-ip-phone-6800-series/upgrade-the-firmware-on-the-cisco-ip-phone-6800-series-with-multiplatform-firmware-through-the-web-browser-command.html
https://www.cisco.com/c/it_it/support/docs/smb/collaboration-endpoints/cisco-ip-phone-6800-series/upgrade-the-firmware-on-the-cisco-ip-phone-6800-series-with-multiplatform-firmware-through-the-web-browser-command.html
https://community.cisco.com/t5/small-business-support-documents/upgrade-the-firmware-on-the-cisco-ip-phone-7800-and-8800/ta-p/3292584?dtid=osscdc000283 
https://community.cisco.com/t5/small-business-support-documents/upgrade-the-firmware-on-the-cisco-ip-phone-7800-and-8800/ta-p/3292584?dtid=osscdc000283 
https://video.cisco.com/detail/video/6002334891001/cisco-tech-talk:-upgrading-firmware-on-the-7800-and-8800-series-multiplatform-phones?dtid=osscdc000283
/content/en/us/support/docs/smb/collaboration-endpoints/cisco-ip-phone-7800-series/smb5693-upgrade-the-firmware-of-the-7800-and-8800-series-multiplatfo.html?dtid=osscdc000283 
/content/en/us/support/docs/smb/collaboration-endpoints/cisco-ip-phone-7800-series/smb5693-upgrade-the-firmware-of-the-7800-and-8800-series-multiplatfo.html?dtid=osscdc000283 
https://community.cisco.com/t5/small-business-support-documents/use-web-configuration-utility-to-upgrade-firmware-on-the-spa525g/ta-p/3296288 
/content/en/us/support/docs/smb/unified-communications/cisco-small-business-spa500-series-ip-phones/smb2821-use-cisco-configuration-assistant-cca-to-upgrade-firmware-on.html?dtid=osscdc000283 
/content/en/us/support/docs/smb/unified-communications/cisco-small-business-spa500-series-ip-phones/smb2821-use-cisco-configuration-assistant-cca-to-upgrade-firmware-on.html?dtid=osscdc000283 
/content/en/us/support/docs/smb/unified-communications/cisco-small-business-voice-gateways-and-atas/smb404-spa3102-firmware-upgrade.html 
/content/en/us/support/docs/smb/unified-communications/cisco-small-business-voice-gateways-and-atas/smb1913-firmware-upgrade-on-spa2102-and-spa3102-phone-adapter.html 
/content/en/us/support/docs/smb/unified-communications/cisco-small-business-voice-gateways-and-atas/smb2397-firmware-upgrade-settings-on-the-spa8000-phone-adapter.html?dtid=osscdc000283 

Agagiornamento firmware su SPA112 e SPA122

Configurazione dell'aggiornamento del firmware in Voice Provisioning su SPA100 Series

Risoluzione dei problemi durante I'aggiornamento del firmware

Questo articolo & stato creato per risolvere i problemi relativi all'aggiornamento del firmware sugli
switch serie 200/300, ma pu0 essere applicabile anche al dispositivo: Risoluzione dei problemi
relativi all'aggiornamento del firmware



/content/en/us/support/docs/smb/unified-communications/cisco-small-business-voice-gateways-and-atas/smb2676-firmware-upgrade-on-spa112-and-spa122.html?dtid=osscdc000283 
/content/en/us/support/docs/smb/unified-communications/cisco-small-business-voice-gateways-and-atas/smb2755-configure-firmware-upgrade-in-voice-provisioning-settings-on.html?dtid=osscdc000283 
/content/en/us/support/docs/smb/switches/cisco-small-business-300-series-managed-switches/smb5862-Upgrade-Firmware-200-300-Switches.html
/content/en/us/support/docs/smb/switches/cisco-small-business-300-series-managed-switches/smb5862-Upgrade-Firmware-200-300-Switches.html
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