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Ce document décrit comment apporter des modifications a la configuration sur I'appliance de
sécurité du courrier électronique de Cisco (ESA) quand des dénis de responsabilité qui sont
destinés pour étre inclus comme bas de page d'un email traité sont affichés comme connexion a
I'email.

Pourquoi est-ce que des dénis de responsabilité dans le bas de
page sont affichés comme connexions ?

Typiquement, un bas de page affiché comme connexion se produit quand il y a une non-
concordance de codage entre le corps du message et un bas de page. Tentatives d'AsyncOS
d'encoder le message entier dans le méme codage que le corps du message de sorte que le bas
de page soit inclus dans le corps (en ligne) et pas inclus comme connexion distincte. Cependant,
si le bas de page ne peut pas étre combiné avec le corps, de I'ESA CLI vous pouvez utiliser la
commande de localeconfig de configurer AsyncOS pour tenter de favoriser, ou convertir, le corps
du texte pour apparier le codage du bas de page de sorte que le bas de page puisse étre inclus
dans le corps du message.

nyesa. |l ocal > | ocal econfig

Behavi or when nodi fyi ng headers: Use encodi ng of nessage body

Behavi or for untagged non-ASCI| headers: |npose encodi ng of nessage body

Behavi or for m smatched footer or heading encoding: Only try encoding from nessage body

Choose the operation you want to perform
- SETUP - Configure nmulti-lingual settings
[1> setup

If a header is nodified, encode the new header in the sanme encoding as the nessage
body? (Some MJAs incorrectly handl e headers encoded in a different encoding than the
body. However, encoding a nodified header in the sane encodi ng as the nessage body
may cause certain characters in the nodified header to be lost.) [Y]>



If a non-ASClI| header is not properly tagged with a character set and is being used
or nodified, inmpose the encoding of the body on the header during processing and
final representation of the message? (Many MJAs create non-RFC-conpliant headers
that are then handl ed in an undefined way. Some MJAs handl e headers encoded in
character sets that differ fromthat of the main body in an incorrect way. | nmposing
t he encodi ng of the body on the header may encode the header nore precisely. This
will be used to interpret the content of headers for processing, it will not nodify
or rewite the header unless that is done explicitly as part of

the processing.) [Y]>

Di sclainers (as either footers or headings) are added in-line with the nessage body
whenever possible. However, if the disclaimer is encoded differently than the nmessage
body, and if inmposing a single encoding will cause |oss of characters, it will be
added as an attachment. The systemwill always try to use the nessage body's encoding
for the disclainer. If that fails, the systemcan try to edit the nmessage body to use
an encoding that is conpatible with the nmessage body as well as the disclaimer. Should
the systemtry to re-encode the nmessage body in such a case? [N >y

Revenez a la demande principale CLI et commettez les modifications a la configuration. Vous
devriez alors voir les configurations suivantes répertoriées du localeconfig :

Behavi or when nodi fyi ng headers: Use encodi ng of nmessage body

Behavi or for untagged non-ASCI| headers: |npose encodi ng of nessage body
Behavi or for mismatched footer or heading encoding: Try both body and footer or
headi ng encodi ngs

Informations connexes

- Appliance de sécurité du courrier électronique de Cisco - Guides d'utilisateur
- Support et documentation techniques - Cisco Systems



http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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