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Introduction

Ce document décrit comment configurer et utiliser le client DbVisualizer de l'interface utilisateur
graphique (GUI) pour parcourir la base de données de rapports du portail vocal client Cisco
(CVP).

Conditions préalables

Cisco vous recommande de prendre connaissance des rubriques suivantes :

. Cisco CVP
. Base de données Informix
- Rapports Cisco CVP

Components Used
Les informations contenues dans ce document sont basées sur les logiciels suivants :

- DbVisualizer Free Client 10.0, télécharger ici ou
- Serveur de rapports Cisco CVP 11.6

The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. Si votre réseau
est actif, assurez-vous de comprendre l'impact potentiel de toute commande.

Configuration

Etapes d'installation et de configuration du client DbVisualizer :

Etape 1. Téléchargez et installez DbVisualizer Client. Il peut étre installé directement sur le
serveur de rapports CVP ou sur un héte distant.


https://www.dbvis.com/download/

Welcome to the DbVeualizer Setup Wizard

Thiz will restall DbVisualkeer on your computer, The wirard vl lead you step by
step rewgh the installaton.

Ok PRt S0 combiress, or Canced to exit Sebup.

Accepter le contrat de licence.

License Agreement
PMeante read B fallowing impor tant infoerma bon befere onlifuang.

Plesoe read the Following Licerse Agresmant, You must sccept the terme of this sgresment before
oo tiruing with the installation.

End-User License Agreement for
DbVisualizer

THMPORTANT - READ CAREFULLY: This End-User Lioense Agreement (“EULA) is a
legal agreement between Licensee (either an individual or a single entity) and
Dbvis Saftware [ “Licenser” ), which covers your use of DbVissalizer and relabed
software components (" Software ™).

If ywou dio not agree to all of the tenms of this EULA, then you should not download,
install and wse the Software. If you have already downloaded or installed the
Eenie R Framp Frn el =il

Indiquez I'emplacement de l'installation.



Sedect Destimakion Directory
‘wteere should Dbvisusliner be nstaled?

Seliact the folder whsre you would Boe DbVimuslizer to be installed, then dick bext.

C:'Program Fles\DbVsulrzer| || Browse... |
Rauired desic space: 2531 M8
Fres cigle space: 5

Liste des bases de données prises en charge par défaut. La base de données Informix ne figure
pas dans la liste, mais vous pouvez importer le pilote JODBC correct ultérieurement.

Inlermatsan
Flease read the following important informason before conbinung.

‘When you &re ready to continue with Sefup, chdd Hext.

JOBC drivers for the folowing databases are bandled with Dbvisualizer

® D2 LW & Mimer SO - Redghdt
w DEZ 505 L - SLne

o Exppal o hoalE - B0L Server
- H2 & Orade - Sybase

& JavaDE Derby ® PostpreSoL - Vertica

For other databases you nead bo obtsr the 1DBC diver jar Sals) and mstal in DbVisasioer.
Check [ngtaling p DB Detver i the DbViuslizer ygens guids for mane informaion,




Select Start Hemu Folder
‘Where should Sefup place B program's shorfoubs?

Select the Start Menu folder in which you veculd lie Setup (o reate the program’s shortouts, then dick
Mext.

[ Crmts & Stat Meras Eolder

Select File Associations

Wt e AEsoolsore ehendd B or ealed ¥

Sehect the M EsoCiEOng vou wand [0 eate; dedr B S associations yiu G0 not want 1o create,
Clicke Pagt wabn youd ane roady 1o continus,

/] Dtimaskoer SOL S (=.5)

| Selectal || Selecthone |

| <Bad || Mext> | | Cancel |




Sebect Additionasl Tasks
Wik adiditonsl tasis should be perfomed?

[ <Gack |[ tea> | [ concd |

Completing the DbVisualizer Setup Wizard

Setup s Smeshed instaling Dbyisuslkzer on your computer. The spplcation may be bunched by
selecting the installed icons.

Chek Frgh &0 et Setup,

[+ R Ditimsnlizey

Etape2. Créez une nouvelle connexion & la base de données CVP Informix.

La premiére fois que vous ouvrez DbVisualizer, il demande la peau préférée. Cochez Rappelez-
vous de mon choix et ne demandez pas au démarrage



E Sabact which Look and Feal to use for DbVisualizer this session:
& Windows ' Darcula O Maetal O Symthetica Standard O Symthetica Green Dream

[#] Remember my choice and don't ask al star-up

[ Continues in 7 seconds |

La nouvelle fenétre de l'assistant de connexion s'affiche. Donnez un nom a la connexion.

New Connection Wizard

This Comnecticn Wirard will cuide you Brdugh the sbeps be sebup  dalabase
connerinn, Mk gure ol hane B00ess b B reguned JDBC driver file(s) for e

datshese you ane poing Lo so0ess.
Irformabion sbout supporied datshases sndd lnks o dowrload sites fior J08C drivers are

ervadable at bitpe | ferveve, dinvis.com,

:m.#l

Enber the connection alias for B new databaie sorredson, Th i the naeme you will
s o reder this catabase cornechion Sroughout the applcation.

Sélectionnez Informix database dans la liste.



Select Database Driver

b Cehyis

1]

DE2 (Databirect)
DE2 for AS00 (ITOpen)
DBz #f05

Fargbird

Exasal

FrantBase

H-“

HFP Medaew
HEGLDE Server
HEGLDE embedded
H2 server

H embedded

Infarmix (Databarect)
JavaDB Oerby server
Jerva DB/ Oerby embedded

Pour la base de données Informix, vous devez fournir un fichier de pilote. Sélectionnez Charger le
ou les fichiers du pilote

Select Database Driver

informix
Select the aporogriate datshase diver from the st shove,

Tret eiected drver Fas nol Been praperty configuned vet.

Chck Loasd Driver File(s) button to open o fie chodser in which yau should select the
Hnlﬂ*ﬂé:mﬂbchldﬂdhddﬂhuﬂﬂhﬁmﬂﬁ,mﬂ!dﬁldﬂhﬂﬂ
Lt 8

Driver files are normally padoaged 2s AR or ZTP fles. In addition you can ioad a drectory
wath dirtwer classes,

| 5 Load Briver Flefs) |

Recherchez le fichier ifxjdbc.jar a partir de C:\Cisco\CVP\lib si DbVisualizer Client est installé



directement sur le serveur de rapports CVP, sinon copiez le fichier de pilote a partir du serveur de
rapports CVP.

= New Connection Wizard [ =]

Lookin: | ), bt v| B o -

|| dornd jar L jabexic.jar || stac-apijar [ ] Shhowe Hidden Fies
|_] Froontestjar L juenjar [_] Twiltjar
|| Fpserver-dewjar | jdbe-stdet.jar || browe jar | Fecent Paths -

| hiberriate jar L jersey-bundlejar || wrapper.jar
8 oo 3 oo
L ifjdbeejar L jettizon jar
| ] ibdangjar L] jmisgar
L iFdsuppjar L ipcapjar
L ifsglj.jar L jeajar
|| iftaalsjar L lagdjjar
| jatkson-core-ailgsr L rrmiljar
| jackson-mapper-asljar L acarn.jar
| jukl-impl jar || ormigsr
|| jab-apijar | providerutiljar
| jasbeimpl,jar L SRPERGIOLE.jaT
€

Fils niaimm: Iﬁmh:j.u
Fibes of type! | 2080 Driver 2R Fles

Le fichier du pilote a été téléchargé. Sélectionnez Suivant.



Select Database Driver

& Informix w
el P BOpr LErate dalaburie direer froes et L BineE.

| chack || Mext> || Cocel |

Fournir les détails du serveur de base de données

cvp_db
Informix
= Connection
[y bt
Settings Format Server Info
Databage Server CWReparting  CVIP Reparting Hostname or [P
Duwtabaze Port 1536
Ciatabage op_data
Catabase Server o Informix DB server name
Catabase Usend o _dbadmin
e
Austo Commmit [+
Save Database Pagsword  Save Belesen Segsong
Permission Mods Development
sbeck || rPmsh | | cConcel |

Sélectionnez Ping Server et assurez-vous que la requéte ping aboutit. Sélectionnez ensuite
Terminer.



fi

New Connection Wizard Lx |

successfully verified that the specified server port is acoessible.
ete! Comectng fo the detabase may 5ol fad .. e fp permizeon Smues).

o]

|-:h:|:||nu-.||cn.||

Vous pouvez désormais explorer des bases de données et exécuter des requétes SQL Structured
Query Language (SQL).



Exemple :

0 opd x| b 1:untited* x

Aurto Comenit [+
Save Database Password

Permission Mode Development

Save Between Sessons

PRRSHBXER(< > 2 -BuE

Database Connection (] ssdky Database: Schema Max Rows — Max Chars —
[ v [l opdia v ~ |1000 -4
sclect * from callevent|
ETE | 5] Tt Commit: O 1252 st
. o 7] Licallevent [1000] x 8
L1151
T calgad calstartdste  callegd K s caused dodatetive

CE44ACB0000100000000000 150353004  2017-07-12  E23E2499-666311E7-B8ASFED1-50057983
CES9ACHI000 100000000000 180353008 201740712 EXIEZ999-666311E7-8BASFED1-5D057983
D053FDE0000100000000000260353004  2017-07-12 17394A51.666A 1 1E7BABDFBD 1-50057533
D053FDE0000 100000000000 260353004 2017-07-12 1

D053FDE0000100000000000280353004  2017-07-12

20170712 18:13:15
WIFOT-12 18RS
2017.07-12 18:57:40
01707-12 18:57:41

420 CYPSERVERIA.SYS SIP1  CWPSERVERLAMsgBus001
420 CYPSERVER 1A.5Y5_SIP1  CVPSERVER 1A MsgBus001
420 CPSERVERIB.SYS_SIP2  CVPSERVER18.MsgBus002
420 CYPSERVER 1B.5YS_SIP2  CVPSERVER 18.MsgBus002

0053FDE000010000000000026035300A  2017-07-12  17394A51-666A1IE7-BAGDFE01-50057583
DOS3FDE0000 100000000000 280353004  2017-07-12

201.198.116  201707-12 18:57:41
170712 18:57:41

<430 CVPSERVER 1B.5YS_WR2  CVPSERVER 18 MsgBus002
420 CYPSER SY5_SPZ  CVPSER

S4EGFBO000010000000000040 1353004  2017-08-31  B44BB760-809111E7-978CFE0 1-50057%83
217-08-31 B6488760-809 11 IE7-S7BCFED 1-5D057983
S4ESFBO0000100000000000 1353004 2017-08-31  B4BBMD-B09111E7-578CFED 1-S0057983
99EAFB0000010000000000046 1353004  2017-05-31  GTAD4AI-09111E7-978EF00 1-5D057983
S4ESFBO00OD100000000000481353004  2017-08-31

|
5

201.198.116  2017-07-12 18:57:41
01708-31 144917
201708-31 14:499:17
0170831 14:49:17
1708-31 14:49:19
20170831 14:49:18

420 CVPSERVER 18.5Y5_VR2  CVPSERVER 18.MsgBus002
-420 CYPSERVER 1A.5Y5_SIP1  CVPSERVERLA MsgBusd0l
420 CYPSERVER 1A.5YS_SIP1  CVPSERVER LA MsgBus001
-420 CVPSERVER 1A.5Y5_SIP1  CVPSERVERIA Msglus001
420 CYPSERVER 1B.5Y5_SIP2  CVPSERVER 15 MsgBus002
420 CVPSERVER 18.5YS_SIP2  CVPSERVER 18 MegBusl02

S4EGFBO0000 1000000000006 1353004  2017-08-31 SHESF

0L.188.116  201708-31 14:49:20 <420 CYPSERVERIB.5YS_R2Z  CYPSERVER16.MsqBus002

B e ]

0 201707-12 114385
120179712 1121315 )
0 2017.07-12 11:57:40
0 2047-07-12 11:57:40
0 2017:07-12 11:57:41
1 070712 11:57:41
12017:07-12 11:57:41
0 2017-08-3107:49:17
0 2017-08-3107:49:17
1201708-3107:49:17
0 2017-08-3107:48:19
0 2017-08-3107:49:1%
0 201708-3107:49:20
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