Configurer des variables de conversation
personnalisées pour la conversation ECE
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Introduction

Ce document décrit le processus de configuration de la variable de conversation personnalisée
sur Cisco Email and Chat (ECE) et peut étre transmis a Agent Desktop.

Conditions préalables

Conditions requises

CEE 11.5 ou supérieur

Components Used

Console systeme CEE
Console Administrateur CEE

Finesse Agent Desktop

Configuration

Etape 1. Ouvrir la console PA -> Outils -> Partition : default -> Business Object -> Attribute
Settings -> System
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Etape 2. Mapper les attributs créés sous Ecran pour Console d'agent - Activité de conversation
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Etape 3. Utilisez le nom interne créé a I'étape 1. Accédez & la console Administration et créez-la
en tant que variables d'appel.



Administration

Tree: Administration

Administration

Tree: Administration

Seasch

b ]

resh

List: Queues

B Messages (1) LogOut  (7) Melp =

HRE [x[c]
B2 Administration Hame = Description Mapped Custom Attribute
# [ Partition: defautt £ conference fag Conference Flag
[ insegration % contact_point_data Corftact point
) Security % customer_name Customes name
o B Settings i customer phene.no Customer Phene Number
B & delay_time_in min all Time
# [ Departenents £ description Description
4 I Service &% due_date Dueon
£ Archrve Jabs i isescalated From web
» B Calendar e e e R e ———
P onat €& pickup_number PRO/Pickup Number BRO / Pickap Nmber
* [ Classifcations £ queueid | . ueveln
[ Diesianaries sbie:
+ [Z) Email
» B Inesgratisn
» EaMacres
[ Security
B3 Settings Mame Vabwe
> B8 Name = pickup_number
B9 Workdiow Description PRO/Pickup Number
.......... Eoamvs Magped Custom Atsribute PO { Picup Nsmbar
72 Cees
18 Service Levels
+ D Werions
OF Alarm
©f Inbound
0 Quthound
—

(1) gowm (7 Help -

Ble] (a]s)[x]c]
4 [ Adeninistration Hame ~ Description Active Default Chat Transfer Queue Unified CCE Media Routing Bomain
4 [ Partition: default @ Call queve System provided queue for call rack activit.. Ves Ho WA
© B3 Insegration @ Chat queue Syitem provided quee for chat scthaties  Yes Wei LY
» [0 Security ({3 Cisen Ve Callback 1545390799503 Defoult queve crested mapped to Cico, Vo Yes e Cises Vesee
+ [E3 settings (@) Cisco Voice DelayedCalback 1549390790, Default queue created magped to Cisco, Voo Yes No Cisca Voice
© [ Usar (73  Default exception quese System provided queue for exceptions Yes No MiA
+ 5 Departmants (%) ECE_Chat C5_Chat 55 Yes Ho ECE_Chat
4 5 Senvice: ([ ECE_Chat_TEST_Chat 55 Yes No ECE_Chat
123 Archive Jobs %) ECE_Email 2 Service Supenvisory Queve for MAD ECE Email 2 Ves No Mk
# [ Calerdar (%) ECE_Email_Email Canada Missing 55 Yes No ECE_Emuil
b 1Pt () ECE Email_Emai €5.55 Yes No ECE Email
& B3 Clasadcations (7% ECE Email Email NAE S5 Yes No ECE Email
[0 Dicticnaries oo - P =
© [ Email Chat_TEST_Chat_55
= B2 Integration [ c ]
= B0 Macras
+ B3 Security General | Chat Call Variables Expanded Call Variables | Comcurrent Task Limit
?gkﬂiw available Call Variables Selected Call Variables
5 B User
Call Variable Data Calll Variable Data
F =]
“ 8 Weadow contact point data 5 P neber Catvariabiel o
...... S Catvarauies detay_time, o smin
(1) ueues = <
subject &
@ Service Levels T
‘BD";W corterence fisg
o chrie_type
O inaound st _aeticn_neanie
oF Cutbound e
description
assigned_to

Etape 5. Maintenant, ajoutez la configuration sous GainLiveConfig.Js dans le serveur Web
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validationString : '

Etape 6. Vous pouvez maintenant ajouter la configuration dans le modéle de discussion pour le
client afin d'entrer la valeur créée sous C:\ECE\eService\templates\chat\ par rapport a tout modéle
que vous devez utiliser.

Etape 7. Ajouter le paramétre

L10N_PICKUP_NUMBER_PROMPT = « PRO / Pickup Number »

Vérification

La fenétre de discussion ressemble a la modification de post :
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Sur la console Agent, une variable supplémentaire est visible :
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