Agregue el contestador automatico SPA500S
conectado al teléfono IP serie SPA500

Obijetivo

En este articulo se explica como agregar un contestador automatico SPA500S conectado a
un teléfono IP de la serie SPA500 mediante Cisco Configuration Assistant (CCA).

La consola de operadora es un modulo de expansion conectado al teléfono IP. Un moédulo
de expansion aumenta el numero de extensiones que se pueden asignar al teléfono IP. Con
el SPA500S, se pueden agregar 32 extensiones mas. Las extensiones se pueden configurar
como: una extension normal, una linea compartida, una linea de monitor, un reloj, una
superposicion, un intercomunicador o una intercomunicacién que se puede marcar.

Nota: EI SPA500DS no funcionara con los dispositivos de Comunicaciones Unificadas de la
serie UC500 y solo funcionara con el dispositivo de Comunicaciones Unificadas UC320.

Dispositivos aplicables

-dispositivo UC500 Series
Consola de asistente - SPA500S

Version del software

v8.6.0 [ UC540 ]
-v3.2(1) [ Cisco Configuration Assistant ]
- spab50x-30x-7-4-9c [ teléfono IP SPA 509G ]

Agregar consola de asistente SPA500S

Paso 1. Inicie sesién en Cisco Configuration Assistant (CCA) del dispositivo UC500 Series y
elija Configurar > Telefonia > Usuarios/Extensién > Usuarios y Teléfonos. La pagina
Usuarios y Teléfonos se abre:



«*% Users and Phones IEI@

Devices

Hostname: | UC_540

User Extensions | Floating Extensions I Extension Mability I Analog Extensions | FrS Gatewa\;s|

A Address | Fhone Type | First Extension | First Mame | Last kame Lser ID

Total Rows: 0 [J Edit Delete..,

[ Ok ” Refresh ” Help ]

Paso 2. En la pagina Usuario y Teléfonos, haga clic en Agregar para agregar un teléfono
nuevo.

«2% Add Phone @@

Phone Information User Information

MAC Address: ‘ AABE,CCDD . EEFF '

»

Phone Type: - nane - - :/\i

Expansion Module: | none - 4
Preferred Codec: | a71 1ulaw - )I!
Missed Calls: Excluds overlay button - [ )

[T allgw video Calls

m

[7] Use as Teleworker Phone

Extension Mability

@ To enable Extension Mability, go to "Extension Mability =Phone Profile" tab to define
Phone Profiles, The selected Phone Profile will override and be shown on the button First Name:
assignment table below.

Last Name:
Enabls Extension Maobility
User 10
Assoriate Phone Profile ka this phone: | Select Phone Prafile
Password:

Button Assignments | Speed Dial | 4
Line | Type | Extension Description Tailbo:
[ K l [ Cancel ] [ Help ]

Paso 3. En la pagina Add Phone, ingrese la direccion MAC del teléfono IP en el campo MAC
Address (Direccion MAC).



== Add Phone E‘@

Phone Information User Information

Yy

»

MAC Address:

Fhone Type: -- None -- - W
Q b

Expansion Module: [~ M90S - b
301

303

-
501G / >
S0z g_J

lal »

Preferred Codec:
Missed Calls:
[ Allaw Yideo C4f

[F] Use as Tele

Extension Mability

@ To enable Extension Mobility, go to "Extension Mobility =Phone Profile” tab to define
Phone Profiles, The selected Phone Profile will override and be shown on the butkon First Mame:
assignment. table below,

Last Mame:
Enable Extension Mobility
User ID:
Associate Phone Profile ko this phone: | Select Phone Profile
Password:

Button Assignments | Speed Dial | &
Line | Type | Extension Description Mailbioz
[ OF ] [ Cancel ] [ Help ]

Paso 4. En la lista desplegable Phone Type (Tipo de teléfono), elija el modelo del teléfono
IP.

= Add Phaone @@

Phone Information User Information -
MAC Address: AREBE, CCDD.EEFF .
Phone Type: 509G - w
Expansion Module: | none - N 4

Preferred Codec:

Missed Calls:

[ Use as Telewarker Phone

m

Extension Mobility

@ To enable Extension Mability, go to "Extension Mobility >Phone Profile" tab to define
Phone Profiles, The selected Phone Profile will override and be shown on the button First Mame:
assignment. table below,

Last Mame:
Enable Extension Mobility
User ID:
Associate Phone Profile ta this phane: | Seleck Phone Prafile password:
Line Type Extension Descripkion Tailbos M
1 ormal (&
3 Mone nja nla [}
3 Mone nfa nfa ]
4 Maone nja nfa (&
5 Maone nja nfa (&
& Maone nja nfa (& -
[ Ok ] [ Cancel ] [ Help ]

Paso 5. En la lista desplegable Modulo de expansion, elija el médulo de expansion
conectado al teléfono IP serie SPA500.



< Edit Phone IE“EI[E]
@ To enable Extension Maobility, go ko "Extension Mability =Phone Profile" tab ko define
Phane Profiles. The selected Phone Praofile wil override and be shown on the button First Mame:
assignment table below,
Last Mame: | Halpert

User 10

Enable Extension Mobility

EButton Assignments | Speed Dial

Associake Phone Profile ko this phone: | Select Phone Profile - P |:|
Line Type Extension Drescription TMailboz: Butkon 7 —
5 Whisper Int...
B | Button Type: |Mormal -
5 Share 251 [}
Parameters [Mlone o
Extension:  [share
3 Maone nfa nfa [ onitar =
| |Button Label:
I= Mone nfa nfa [} EL
Description: |-o ine
10 Mone nfa nfa [} e
() Dusal Ling="eNaY
11 Mone nfa nfa [} Inkercom -
Enable Voicemail =
1z Mone nfa nfa [} O
13 Mone nia nja & 1= [ Black Restricted Mumbers
15 Maone nfa nja ] Call Farward Busy: I:I
16 Mone nia nfa | Call Forward Mo Answer: I:I
17 Mone nfa nja B CFMA Timeout {seconds): I:I
| |PSTM Mumber: Mo D10 d
18 Mone nfa nfa [} iy Hmoer o Mappe
Total Rows: 18 P
[ OF ] [ Cancel ] [ Help ]

Paso 6. Desplacese hacia abajo para ver que se agregan mas botones y se pueden
configurar segun sea necesario.
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