Configurar el formato DateTime en la
visualizacion del analizador
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Introduccion

Este documento describe como configurar y personalizar el formato de fecha y hora en la
visualizacion del analizador de Cisco Webex Contact Center.

Prerequisites

Requirements

Cisco recomienda que conozca los siguientes temas:

. Cisco Webex Contact Center
. Analizador

Componentes Utilizados

. Analizador

Nota: Este documento esta dirigido a clientes y partners que han implementado Webex
Contact Center en su infraestructura de red.

Paso 1: Inicie sesién en el portal a través de https://portal.ccone.net/ y haga clic en la ficha "Analizador"


https://portal.ccone.net/
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Paso 2: Haga clic en Visualization >> Standard Reports >> Historical Reports >> Agent Reports >> Agent

Loy +lc]s]
|- mm abhishek View Show:|  Ewnthing | ¥
‘ = *""it"(“a““a D Name & Type Last Modified Created By
| : ::T;h 1 1 10012 BB Agent | Visualization  01/30/2020 01:16:49
|- a8 chandra i 102313 BB Agent -AAR Visualization  01/30/2020 01:16:49
| m chandraMouli § 102314 BB Agent-Chart Visualization  01/30/2020 01:16:49
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Paso 3: Ejecute el informe Agente (en la llamada anterior, la ID del informe es 102312)

Paso 4: En las columnas - "Hora de inicio de sesion" y "Hora de cierre de sesion", se reflejan diferentes entradas (distintas de la fecha y hora normales)



Uiy CEA

& Export -

Agant Hama - Channel Type = Interval = LoginCount Calls Handled Staff Hours | Initial Login Time Final Logout Time |Occupancy Idls Count Totalldis Time Average ldls Time
Ankit Kunwar telaphony o7/17[2009 3 o 05!lmrmm]_wﬂ]riwmﬂjiul .00 a 03:83:20 03:04:28
Chandramoull valthiyanathan telephony o717 2019 4 o 03:39:58 | 03/02/68 18:58:31 || 03/02/58 22:38:30 0.00 & 0248253 004143
Jally Pang telephony o717 2009 3 o 00:35:33 081618 07:10:57 OB/16/18 OT:46:31 0,00 3 0m02:29 0000245
Joseph Whittlesey telephony o717 2019 3 1 OT:32:43  OS[16/18 T1132:55  08/17/18 06:05:38 0.00 8 024736 00128227
Jeshus Iuke telaphony O7/1T X008 2z i 07:51!111 OL/30/69 17:51:38 I 13166 01:42:50 2,00 5 00a:32 QoiE2:54
Kuldeap Ch hy ¥ phony oT[1T2009 1 ] 08:44:37  OT/15/19 11:23:02  OT/18{19 15:07:40 .00 2 Q00006 00:00:03
Manivannan Sallappan txlaphony oT/17/2009 1 o 084739 OT/18/19 08:55:51  OT/18/19 15:43:31 .00 2 00:00:03 020001
Myhola Danylchuk telephony o717 2019 3 a 0%:3%9:44 OE/1T/1E 103T:55  OB/L1T/18 1:17:39 0.01 11 00:24:24 00:02:13
Rehit Harsh telephony OT[AT E0AD 3 -] 01028 OB[1T/18 14:35:13  Q8JAT[18 18:24:39 .00 1 0028 003828
Shaszha Ni telephony OT[AT 200D 1 i 08:25:3%  OT/18/19 06:02:53  OT/L6/19 14: 2832 0,00 1 00:00:04 000004
Tyler Babbith telaphony o7/1T X008 1 L] OLAT3S OT/AT/A9 AT OT/ATILS 1901351 .00 1 0010003 0010003
Vishal Goyal telephony oT[1T2009 3 ] 10:14:39%  OE/17/18 05:18:04  OB/LT(18 15:30:43 .00 5 00:00:045 QO:00:01
Summary FL] T THIT05  03/0357 T1:20T:24  0306/5T 22:54:30 .00 48 13:09:11 02:23:58

Paso 5: Haga clic en la entrada de fecha y hora seleccionada >> Aparecera un simbolo microscépico >> haga clic en ella y se veran algunas entradas en "
Call Start Timestamp "

€€ Settings

& Export =

Channel Type = Interval ~ Login Count Calls Handled StaffHours

i’ CEA

Agent Name ~
Ankit Kunwar telephony
Chandramouli vaithiyanathan telephony
Jelly Peng telephony
Joseph Whittlesey telephony
Joshua Zuke telephony
Kuldeep Chowdyshetty telephony
Manivannan Sailappan telephony
Mykola Danylchuk telephony
Rohit Harsh telephony
Shasha Ni telephony
Tyler Bobbitt telephony
Vishal Goyal telephony
Summary

0T[17/2019
07f17/2019
07f17/2019
0Tf17/2019
0T[17/2019
0Tf17/2019
07f17/2019
0T[17/2019
0Tf17/2019
07/17/2019
07f17/2019
0Tf17/2019
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09:48:09
03:39:58
00:35:33
0T:32:43
0T:51:14
06:44:3T7
08:47:39
08:39:44
01:49:26
08:25:39
01:27:39
10:14:39
T3:37:05

Initial Login Time Final Logout Time

08/18/18 12:48:12

07[18/1911:23:02
07/18/19 08:55:51
08/17/18 10:37:55
08/17/18 14:35:13
07/18/19 06:02:53
07/17/19 17:34:11
08/17/18 05:16:04
03[03/57 21:17:24

08[18/18 22:36:21
03/02/68 22:38:30
08[16/18 07:46:31
08/17/18 06:05:38
01f31/69 01:42:50
OT[18/19 18:07:40
07[18/19 15:43:31
08[17/18 19:17:39
08f17/18 16:24:39
07/18/19 14:28:32
07/17/19 19:01:51
08[17/18 15:30:43
030657 22:54:30

Paso 6: Utilice cualquier entrada para convertir la hora EPOCH en datos legibles por personas. En el ejemplo anterior, tomemos 1563467317392

[v]



Drill Down & Ex

ol Show 10 - | eniliies Search:
. i 12 Agent Hame Channel Type Call Start Timestamp

casures

1 ‘Chardramouli waithiyanathan telephony

r ] Chandramauli vaithiyanathan telephorry 1563390558031

3 Chandramouli vaithiyanathan telephony 1563357197033

4 Chardramouli waithiyanathan telephony 1553397398800

5 Chandramouli vaithiyanathan telephory ISEIAZTARTTTE

Showing 110 5ol 5 entries Previous - Nt

Convert epoch to human-readable date and vice versa

1563467317392 Timestamp to Human date | [batch convert]

Supperts Unix timestamps in seconds, milliseconds and micreseconds.

Assuming that this timestamp is in milliseconds:

GMT : Thursday, 18 July 2019 16:28:37.392
Your time zone : Thursday, 18 July 2019 21:58:37.392 GMT+05:30
Relative 1B hours ago

Motivo de la discrepancia

Analizador procesa los datos como la suma de todo el tiempo de inicio de sesion de un agente
Solucién

Cambiar visualizacién
No se deben realizar cambios en los informes estandar (recomendacion de la BU), por lo que se debe crear un nuevo informe para cualquier modificacion.
Crear un nuevo informe

Paso 1: Vaya a Visualization >> Standard Reports >> Historical Reports >> Agent Reports >> Agent >> Edit >> Save Visualization (Guardar como nombre de
informe, Prueba11)




Agent

e EEEESETN ¢ gt

Start Time VYesterday ¥ Click to add title
Date Range n Profile Variables: [ Login Count [ || Calls Handled [ |[3 Staff Hours [ || i Initial Login Time [] |3 Final Logout Time ] || Occupancy ] | (i Occupaney 1 |:|] # Idle Count [
If ruin today: :'mb\e v'_ | i Inbound Total CTQ Answer Tima Outdial CTQ Request Count 7] || i Outdial CTQ Total Request Time \ £ Outdial CTQ Answer Count [ utdial CTQ Total Answer Time |
: [ Hide Summary 3 : Ty
= ave Visualization
Start Date: 2020-02-05 B column segments n

End Date: 2020-02-05 {— B Awiliary Reports

n Row/Series  Agent Name - Channel Type L m Call Reports

jalLogin Time FinallogoutTime Occupancy IdleCount TotalldleTime Averagel
Including

Segments: Channel Type 1 | L 4/01/7005:30:35  01/01/7005:31:35 3.11 15000 00:00:23
All Days u 1 | ~ B Multimedia Reports
gent Name AgentName 1 Channel Type © | - i /0170 05:30:27  01/01/7005:30:26 1.48 28000 ©0:00:18
: Channel Type : = W Real-Time Raports 1/01/7005:31:08  01/01/70 05:30:25 421 75000 00:00:24
Com hannel Type Channel Type ! - Test 1/01/T005:30:15 ©1/01/7005:31:28 1.73 40000 00:01:02
— Agent Name 2 Channel Type © |- M tost123 If01/T005:30:26 01/01/7005:31:28 2.82 18000 00:00:25
Channel Type ¢ L - Ty /0170 05:30:04 01/01/7005:30:17 6.64 43000 00:00:44
Channel Type : .8 New Folder v Y017005:30:48 01/01/7005:30:13 3.00 72000 00:00:56
AgentName 3 ChannelType: oo [faerin) J |01/T005:30:44 010170 05:30:41 10.50 51000 00:00:40
Channel Type : h f01/T005:31:34  01/01/7005:30:59 2.59 62000 00:00:06
Summary New Folder P8 cConcel  M01/7005:30:7  01/01/7005:30:23 3.37 76000 00:00:52

Paso 2: Haga clic con el botén derecho del raton en las variables de perfil, a saber, hora de inicio de sesién inicial y hora de inicio de sesion final

Paso 3: De forma predeterminada, la hora de inicio de sesion inicial se representa en el formato EPOCH. Para cambiar el formato, haga clic con el botén
derecho en "Hora de inicio de sesién" >> Formato de niumero >> Fecha y hora

Elija "dd//mm//aa" y los datos se presentaran en este formato.

Agent

fype < Agentd -
Details Formatting
[ - | - ]

Start Time Yesterday ¥ Click to add title
Date Range B rrofile variables: E : Staff Hours : Laain Tima_=a 13 final Logout Time E E0ccupancy 1 []] [i Idle Count [
dit.
F run today: _IE}IE_I » [ Inbound Total CTQ Answer Time g|_,= Outdial CTQ Request Count @]|§§Uuldial New Profile Varable.. i i Outdial CTQ Answer Count 2 Outdial CTQ) Total Answer Time H_
Hide Summary
R D 0T Bl cotumnsegments: G _ Intager -
End Date: 2020-02-05 TP“N‘;” * | Number [
udi n RowfSeries  Agent Name ~ Channel Type = Interval = Login Count CallsHandled Staff Ho Formatting Currency » | |Occupancy  Idle Count  Totalldle Time Average |
Includin,
E Segments: Channel Type 1 02/05/2020 3425 140000  go:(53VE : is 341 15000 00:00:23
All Days ‘ Agent Name 1 Channel Type 2 02/05/2020 6272 143000 00:01:28 mmfddfyy  (01/25/12) > 00:00:18
1 Channel Type 3 02/05/2020 7362 12000 00:00:52 mydfyy (1/25/12) s | 00:00:24
annel Type P = - 01
- ype | Channel Type 1 02/05/2020 4026 98000 00:04:31 01/04/7¢ 2 IR TR = 00:01:02
_ Agent Name 2 Channel Type2 02/05/2020 307 21000 00:00:50 01/01/70 (25/01/2012) S 25112 . 00:00:25
2012 dm, -
Channel Type 3 02/05/2020 7492 83000 00:00:33 oifoi/7d o ks ) 00:00:44
h -~ (25/01/12 4:35:15) yyyy/mm/dd (2012/01/25) . .
T AddFilter annel Type 1 02/05/2020 344 91000 00:01:08  01/01/70 (25/01/12 08:35:15) 00:00:56
Agent Name 3 Channel Type 2 02/05/2020 2596 47000 00:00:20  0101/TH . yyyy-mm-dd (2012-01-25) " 00:00:40
Channel Type 3 02/05/2020 1446 124000 00:01:28  01/01/70 (25/01/2012 04:35:15) 9 2,59 62000 00:00:06
1 (25/01/12 4:35:15 AM)
Summary 2352 165000  00:00:35 01/04/7 25/0 Ltia] 23 3.37 76000 00:00:52
(25/01/2012 04:35:15 AM)

Paso 4: Tome "Hora de inicio de sesion inicial", haga clic con el boton derecho del ratén en Editar, aparecera una nueva ventana donde la formula es "Suma
de marca de hora de inicio de llamada", cambiela a "Marca de hora minima de inicio de llamada" y guarde el informe

Nota: {Marca de tiempo de inicio de llamada minima reflejara la primera instancia/hora de
inicio de sesion del agente para las fechas}



Agent

Type <
e Agent #*
Details Formatting m -

Start Time Yesterday ¥ Click to add title
Date Range B proiile  Login Count anfinal Logout Time Occupancy [ | [ Oceupaney 1 (] [: Idle Count [
Fem— |1gle ~] [& Inbound Total CTQ Answer Time ] [ Outdial CTQ Answer Count (][ Outdial CTQ Total Answer Time WL
Hide Summary Number Format >
Start Date: 2020-02-05 Column Segments: Tet Align .
End Date: 2020-02-05
) EJ Row/Series  AgentName ~ Channel Type ~| Interval ~ Login Count  Calls Handled Staff Ho|Fo™atting Final Logout Time Occupancy Idle Count Totalldle Time Averagel
Inchidoe Segments: Channel Type 1 02/05/2020 3425 140000 00 | o1jor/To0s:31:35 311 15000 00:00:23
% Agent Name | |AgentName 1 Channel Type 2 02/05/2020 6272 143000 00:01:28 01/01/7005:30:27 01/01/70 05:30:26 1.48 28000 00:00:18
3 Channel Type 3 02/05/2020 7362 12000  00:00:52 0101/7005:31:08 01/01/T0 05:30:25 4.27 75000 00:00:24
Compute hannel Type ] Channel Type 1 02/05/2020 4026 98000 00:01:31  01/01/7005:30:15 01/01/70 05:31:28 1.73 40000 00:01:02
_ AgentName 2 Channel Type 2 02/05/2020 307 21000 00:00:50 01/01/7005:30:26 01/01/70 05:31:28 2.82 18000/ 00:00:25
Channel Type 3 02/05/2020 7492 83000 00:00:33 01/01/7005:30:04  01/01/70 05:30:17 6.64 43000 00:00:44
Channel Type 1 02/05/2020 344 91000  00:01:08 01/01/7005:30:48  01/01/70 05:30:13 3.00 T2000 00:00:56
Agent Name 3 Channel Type 2 02/05/2020 2596 47000  00:00:20 01/01/7005:30:44 01/01/70 05:30:41 10.50 51000 00:00:40
Channel Type 3 02/05/2020 1446 124000  00:01:28 01/01/7005:31:34 01/01/70 05:30:59 2.59 62000 00:00:06
‘Summary 4452 165000  00:00:35 0101/7005:30:17  01/01/7005:30:23 3.37 T6000 00:00:52
Agent

Type <
il Agent &

Details Formatting

Edit Profile Variable: Initial Login Time

2 B Perrp———
wml Fields Name: | Initial Login Time |

Start Time Yesterday ™~ 3 [ACD] Agent DN Formula; Sum of Call Start Timestamp
Date Range n I » [ACD) Agent Bxternal Id T Sum of Call Start Timestamp Occupancy
If run today: DI 3 [ACD] Agent ID WEEEN Average of Gall Start Timestamp : TQ Answer Count utdial CTQ Total Answer Time |
Hide S B !
ctart bate: 2020.00.05 0O Hide summary [, > (AColAgentiogin Count of Call Start Timestamp
End Date: 2020-02-05 3 [ACD] Agent Name Minimum Call Start Timestamp
i n RowfSeries  Agem ¥ [ACD] Agent Session Id Maximum Call Start Timestamp Time Occupancy |IdleCount Totalldle Time Averagel
Includin,
8 3 [ACD] Agent System Id 5:31:35 341 15000 00:00:23
Agen v [ACD] Call Session 1d LA 25000 OE01n
1 ¥+ [ACD] Channel Id 427 75000 00:00:24
Compute 3 [ACD] Channel T 173 40000 00:01:02
Agenm » ]ACDI c stvim 2.82 18000 00:00:25
)‘l | Current Stata 6.64 43000 00:00:44
Agen 3 [ACD] Enterprise Id 10.50 51000 00:00:40
| & [ACD] Last Modified Timesta 2.59 62000 00:00:06
Sumi 3% [ACD] Queue ID 3.37 76000 00:00:52
3% [ACD] Queue Name v

Paso 5: Seleccione el tiempo de cierre de sesion final en Profile Variable (Variable de perfil), haga clic en Edit >> Select " Maximum Call End Timestamp"
(Editar >> Seleccione " Maximum Call End Timestamp" (Marca de hora de finalizacion maxima de llamada) y Save (Guardar)

Nota: La marca de tiempo maxima de finalizacion de llamada reflejara la ultima instancia de cierre de sesién del agente para las fechas
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Edit Profile Variable: Final Logout Time

Fields

& [ACD] Agent DN

3 [ACD] Agent External d
3+ [ACD] Agent ID

&+ [ACD] Agent Login

& [ACD] Agent Name

3+ [ACD] Agent Session |d
3% [ACD] Agent System Id
>+ [ACD] Call Session Id
& [ACD] Channel 1d

&+ [ACD] Channel Type
&4 [ACD] Current State

3 [ACD] DNIS

& [ACD] Enterprise Id

& [ACD] Last Modified Timestz
& [ACD] Queue ID

3+ [ACD] Queue Name

*  Name:

Formula:

Filters:

EnEn: Average of Call End Timestamp

Final Logout Time

Maximum Call End Timestamp

Sum of Call End Timestamp

Count of Call End Timestamp
Minimum Call End Timestamp

Maximurn Call End Timestamp

for measure(s)

Paso 6: Ejecutar el informe para el resultado deseado

Agent Name - Channel Type - Interval - Login Count  Calls Handled  Staff Hours
Ankit Kurmawar telephony BT/1T 201 1 o [REER
Ch ithiy phomy OT/1T[201% + o EEECL S
Jally Pang telephony oT(17/2015 3 o 00:35:33
Joseph Whittlesey telephony oT{17/2009 3 1 07:31:43
Joshua Tuke telephony oT(17/2015 2 1 oT:51:14
Kuldeep C ¥ ¥ telephony oTj17/2019 1 o 0843 7]
Mani Sail telephony BT/1T 2018 i o LE TR
Mykela Dany phomy OT/1T[201% 1 4 ELECL RS
Rehit Harsh telephony BT/1T 2018 1 o 014526
Shasha Hi telephony OT/AT/2019 i i ELEFL
Tyler Bobbitt telephony o7/17/2018 1 o 01:27:39
Vishal Goyal telephony o7j17/2019 3 o 10:14:39
Summary FL T TA:AT:08

Initial Login Time
OT/18/19 05:32:28
OT[1T/19 25:43:17
07/17/19 13:54:01
OT[17/19 18:38:16
07/17/19 21:35:56
O7[18/19 11:23:02
OT/18/19 085551
OT[1T/19 20:28:57
OT/AT1S 234314
OT[18/19 06:02:53
O7/17/19 1T:34:11
OT[17/19 13:07:44
07/17/19 13:07:44

Final Logout Time
QTL8/19 18:08:54
aTI18{19 10:19:59
071719 14:37:40
O7[L8{19 02:29:36
O7/18/139 05:40:48
07/18/19 18:07:40
aT18/19 15:43:31
OTI18/19 05:29:18
GT[18/19 01:50:14
OT1619 14:28:32
aT/17/19 19:01:51
071818 17:40:17
AT[18/19 18:07:40

Fcupancy
0.00
0.00
.00
0.00
.00
0.00
0.00
0.01
0,00
0.00
o.00

0.00

Idie Count  Totalldle Time Averageldle Time Aw

-
gvuuwuwwu-whw

GiE1kin
024853
00:02:2%
03:47:36
01:04:32
000008
0000103
00:24:24
Q1428
000004
00=00:03
000008
19:0%:11

0304028
004143
00z004S
0028127
00z12:54
00:00:03
Q00001
00=02:13
Q03828
000004
00=00:03
0000101
002334



Acerca de esta traduccidén

Cisco ha traducido este documento combinando la traduccién automatica y los recursos
humanos a fin de ofrecer a nuestros usuarios en todo el mundo contenido en su propio
idioma.

Tenga en cuenta que incluso la mejor traduccién automatica podria no ser tan precisa como
la proporcionada por un traductor profesional.

Cisco Systems, Inc. no asume ninguna responsabilidad por la precision de estas
traducciones y recomienda remitirse siempre al documento original escrito en inglés (insertar
vinculo URL).



