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Cisco Spaces: Space Utilization App

The Cisco Spaces: Space Utilization App provides historical insights into the usage of your physical spaces
and helps you optimize your space. These insights are derived from data obtained through sensors integrated
into the networking and collaboration infrastructure in your space.

The Space Utilization App enables you to view the occupancy and density for any space within a campus,
building, or floor. This information includes data such as people count, peak utilization, and time spent by
people in that physical space.

Licensing Requirements

The Space Utilization App is tied to the Cisco Spaces ACT and Cisco Spaces Unlimited licenses.
Figure 1: Space Utilization App
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Prerequisites

You can use the Space Utilization App if your Cisco Spaces deployment meets these requirements:

* You need to run the Digital Maps Pro version and meeting rooms must be defined.

* If Webex devices are used to monitor occupancy, these devices must be integrated with Webex Control
Hub.

* You must configure Cisco Spaces to work with various wireless networks so that Wi-Fi metrics and
insights can be gathered.

Navigating the Space Utilization App

The Overview window is divided into two parts. The upper part has icons that present a quick view into the
number of Campuses, Buildings, and Floor sin your network and a count of these spaces that have rich maps
integrated.

In the lower part, you can see the graphical trends for utilization (% average daily occupancy), density (people
hours per unit area), and room utilization (% time during work hours) for buildings. In these graphs, click on
the network bar to navigate to the detailed network view.

To view the data for different time periods, change the selection in the month and days dropdown menus on
the top of the Overview window.

You can use the search box to look up locations as per the defined L ocation Hierarchy.

)

Note By default, for workspaces and education vertical accounts, Wi-Fi metrics data will be displayed.

View Campus Utilization Reports

Procedure
Step 1 In the Space Utilization App left navigation menu, choose Campuses.
A table listing the various campuses is displayed.
Step 2 Choose the time period from the month and days dropdown menus on the top of the window.
Step 3 Use Search or manually choose the campus by clicking its name in the table.
The Campus Details window is displayed.
Step 4 Choose either the Overview tab or the View by Buildingstab to understand the space utilization at a campus

or building level.

» Overview: A summary of the People Count, Time Spent, and Room Utilization for the campus is
displayed.
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* View by Buildings: Graphical charts showing trends in the utilization, people count, time spent, people
hours, and density of the spaces within a building are displayed.

View Building Utilization Reports

Procedure

Step 1 In the Space Utilization App left navigation menu, choose Buildings.
A table listing the various buildings is displayed.

Step 2 Choose the time period from the month and days dropdown menus on the top of the window.

Step 3 Use Search or manually choose the building by clicking its name in the table.
The Building Details window is displayed.

Step 4 Choose either the Overview tab or the Floorsin Building tab to understand the space utilization at a building
or floor level.
» Overview: A summary of the Peak Utilization, People Count, Time Spent, and Room Utilization for
the building is displayed.
* Floorsin Building: Graphical charts showing trends in the utilization, people count, time spent, people
hours, and density of the spaces on a floor are displayed.

View Floor Utilization Reports
Procedure

Step 1 In the Space Utilization App left navigation menu, choose Floors.

A list of buildings and a table listing the various floors within the chosen building are displayed.
Step 2 Choose the time period from the month and days dropdown menus on the top of the window.
Step 3 Use Search or manually choose the building by clicking its name in the table.

The Floor Details window is displayed.

Step 4 Choose either the Overview tab or the Heat Map tab to understand the space utilization at a floor or room
level.

» Overview: A summary of the Peak Utilization, People Count, Time Spent, and Room Utilization for
the building is displayed.

» Heat Map: Graphical charts showing trends in the daily utilization, people count by hour of day or day
of week, and people hours by day of week for various rooms on a floor are displayed.
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THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY,
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB's public domain version of
the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED “AS IS" WITH ALL FAULTS.
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network
topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional
and coincidental.

All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current online version for the latest version.
Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL:
https://www.cisco.com/c/en/us/about/legal/trademarks.html. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (1721R)

© 2024 Cisco Systems, Inc. All rights reserved.
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