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P P E N D I X E

Where to Go From Here

This appendix describes additional resources that are available to help you and your customer obtain the 
full benefits of the Cisco WRP500.

Support

Cisco Small Business Support 
Community

www.cisco.com/go/smallbizsupport 

Online Technical Support and Downloads 
(Login Required)

www.cisco.com/support 

Small Business Support Center (SBSC) 
Phone Support Contacts

www.cisco.com/en/US/support/tsd_cisco_ 
small_business_support_center_contacts.html 

Cisco Small Business Support and 
Resources

www.cisco.com/go/smallbizhelp 

Cisco Small Business Firmware 
Downloads

www.cisco.com/go/software 

Product Documentation

Product Documentation for Cisco Small 
Business Voice Gateways and ATAs

http://www.cisco.com/c/en/us/support/unified-communica
tions/small-business-voice-gateways-ata/tsd-products-sup
port-series-home.html 

Cisco Small Business

Cisco Partner Central for Small Business 
(Partner Login Required)

www.cisco.com/web/partners/sell/smb 

Cisco Small Business Home www.cisco.com/smb 
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