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The Cisco WAE Coordinated Maintenance application simplifies and automates the process of managing
controlled network outages by guiding you in determining optimal times for performing maintenance
events. The application leverages WAE optimization and prediction capabilities to minimize or eliminate
impact of network changes, thus reducing uncertainty about them.

For detailed information, including prerequisites, configurations, and use, see the Cisco WAE
Coordinated Maintenance 1.2 User and Administration Guide. This guide is accessed directly from the
application, but is not available from the main WAE Help menu.

For installation instructions, see the Cisco WAE 6.3 System Administration Guide, and the same guide
for releases greater than 6.3.

New Features
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Note

The only change in this release is that the application is supported on the Cisco WAE 6.3.2 and above
platforms.

WAE Coordinated Maintenance 1.1 is required for the 6.2.4 and above platform releases where the first
decimal is a “2.”

Known Limitations
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This section describes the limitations and restrictions for the Cisco WAE Coordinated Maintenance
application. Note that platform-related issues could also impact the application. For information on open
bugs and limitations on the WAE platform and other WAE applications, see the related WAE Release
Notes on cisco.com.
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I Bug Search Tool

e All users have equal privileges. Therefore, it is important to be considerate and cautious when
making changes to any Settings page.

e The only type of event represented is the planned outage event. For example, representations of
permanent moves, additions, and deletions of network objects are not yet supported.

e Internally time is stored in UTC, and users can set the standard local time zone. However, the
application does not support automatic Daylight Saving Time adjustments.

e Events and blackout windows are limited to 24 hours. The workaround is to create multiple
sequential events and blackout windows.

e If you set the test operator to a value that does not support the test objective, the results will be
misleading. The workaround is to understand the test objective and to set the operator accordingly.

e You cannot stop custom tests that are running. If you click Stop on an evaluation that contains
custom tests, those tests continue to run in the background.

Bug Search Tool
A

Note If you do not have a Cisco.com user name and password, you can register go to the Register page
on cisco.com.

Step 1 Go to Cisco Bug Search page on cisco.com.

Step2  Enter your registered cisco.com username and password, and then click Log In. The Bug Search page
appears.

Step3  Search for bugs using any of these options, and then press Enter (Return) to initiate the search.
e To search for a specific bug, enter the bug ID in the Search For field.

e To search for bugs based on specific criteria, enter search criteria in the Search For field, such as a
problem description, a feature, or a product name.

e To search for bugs based on products, enter or select the product from the Product list. For instance,
if you enter “WAE,” you would have several WAE options from which to choose.

e To search for bugs based on releases, in the Releases list select whether to search for bugs affecting
a specific release, bugs that were fixed in a specific release, or both. Then enter one or more release
numbers.

Step4  When the search results are displayed, you can further narrow the returned list using the filter tools, such
as searching for status or severity. You can also use the Sort by list to prioritize the returned results, or
click the Export Results to Excel button to export the results to a spreadsheet.

Accessibility Features

All product documents are accessible except for images, graphics, and some charts. If you would like to
receive the product documentation in audio format, braille, or large print, contact
accessibility @cisco.com.
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Related Information W

Related Information

Topic Resource

Cisco bug search tool Cisco Bug Search page

Cisco registration Register page

Cisco download portal Download Software portal

Open source software used in WAE Licensing Information page

WAE documentation for all products WAE Documentation page

WAE release notes for all products Cisco WAE Release Notes page
WAE product information Cisco WAN Automation Engine page
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