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HA_IFINDEX Messages

This section contains high availability system messages.

Error Message %HA IFINDEX-2-INIT ERROR: [chars]

Explanation This is a critical error message about a high availability system initilization status or
condition. A message of this type indicates that a failure occurred during high availability system
initialization.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HARDWARE Messages

This section contains hardware resources messages.
HARDWARE-3

Error Message %HARDWARE-3-ASICNUM_ERROR: Port-ASIC number [dec] is invalid

Explanation Each port ASIC is identified by an ID. The port ASIC number that is specified in the
message text is invalid. This condition indicates an internal error.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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Error Message %HARDWARE-3-INDEX ERROR: Index value [dec] is invalid

Explanation An index was attempted to be placed into the hardware table, but that index is out of
the configured range.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HARDWARE-3-INTRNUM ERROR: Port-ASIC Interrupt number [dec] is
invalid

Explanation An interrupt ID that was used for a port ASIC is invalid.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HARDWARE-3-PORTNUM_ERROR: port number [dec] is invalid

Explanation Each interface in a given port ASIC is identified by an index value. The port number
used is not within the specified range.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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Error Message %HARDWARE-3-STATS ERROR: Statistics ID [dec] is invalid

Explanation Each statistic that is supported by the port ASIC is identified using an ID. The ID
provided by the caller is not within the configured range.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HAWKEYE-1

Error Message $HAWKEYE-1-UNAVAILABLE: HAWKEYE (bay %d), Port adapter requires Rev 2
CPU, shutting down bay

Explanation This message is specific to Cisco 7200 series router platforms. It indicates that the
device driver has detected an NPE150 CPU version earlier than revision 2. The token ring device
driver requires capabilities of a NPE150 revision 2 and later CPU.

Recommended Action Upgrade the 7200 router processor to an NPE150 Revision 2 or later.

Error Message $HAWKEYE-1-UNAVAILABLE: Only found %d interfaces on bay %d, shutting
down bay

Explanation This message may be emitted during IOS initialization or after a token ring port
adapter/module is OIR inserted. The message indicates that the token ring device driver was unable
to communicate with all of the interfaces expected to be on the port adapter/module. This could
mean that one or more of the interfaces is not functioning.

Recommended Action Re-seat the port adapter/module in the slot. Also try installing it in another
slot if available. Copy the message exactly as it appears on the console or in the system log. Research
and attempt to resolve the issue using the tools and utilities provided at http://www.cisco.com/tac.
With some messages, these tools and utilities will supply clarifying information. Search for resolved
software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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Error Message $HAWKEYE-1-UNAVAILABLE: PCI memory unavailable for %s

HAWKEYE-3

Explanation The device driver for this interface was unable to allocate the necessary amount of
shared memory between the driver and the interface hardware. This condition can occur if the
system contains less than the recommended minimum amount of SRAM for the current interface
combination. Shared memory blocks are required for the interface to function. So, this interface will
be inoperable until the memory shortage is corrected.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message $HAWKEYE-3-UNAVAILABLE: %s failed to initialize - $%s

Explanation The token ring interface encountered an error while attempting to open a connection to
the ring. The specific error that occured is described in the last half of the error message as one of
the following: 1) *microcode checksum failed’ - the MAC microcode was found to be corrupted
inside the interface’s local memory. 2) *failed to build receive descriptor ring’ - there was not enough
system memory available to allocate receive buffers for packets. 3) ’init failed’ - the interface
hardware rejected the device driver’s request to configure and open the interface.

Recommended Action Reset the interface using the clear interface token’ exec command. Copy the
message exactly as it appears on the console or in the system log. Research and attempt to resolve
the issue using the tools and utilities provided at http://www.cisco.com/tac. With some messages,
these tools and utilities will supply clarifying information. Search for resolved software issues using
the Bug Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still
require assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message $HAWKEYE-3-UNAVAILABLE: Interface %s, adapter check error

Explanation The token ring interface encountered an unrecoverable error condition while it was
operating and connected to the ring. The interface will automatically shut itself down.

Recommended Action Issue the ’clear interface token’ command to restart the interface. Copy the
message exactly as it appears on the console or in the system log. Research and attempt to resolve
the issue using the tools and utilities provided at http://www.cisco.com/tac. With some messages,
these tools and utilities will supply clarifying information. Search for resolved software issues using
the Bug Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still
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require assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HA_CONFIG_SYNC-3

Error Message %HA CONFIG SYNC-3-UNAVAILABLE: %s

Explanation Active and Standby configuration out of sync LBL what was attempted and what went
wrong will be printed.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA CONFIG SYNC-3-UNAVAILABLE: %s
Explanation Bulk config sync failure, the reason for the failure will be provided in the string

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA CONFIG_SYNC-3-UNAVAILABLE: %s
Explanation General Config Sync Problem

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support

Book Title
| "



http://tools.cisco.com/ServiceRequestTool/create
http://www.cisco.com/tac
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl
http://tools.cisco.com/ServiceRequestTool/create
http://www.cisco.com/tac
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl
http://tools.cisco.com/ServiceRequestTool/create
http://www.cisco.com/tac
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl
http://tools.cisco.com/ServiceRequestTool/create

B  HARDWARE Messages

representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA CONFIG SYNC-3-UNAVAILABLE: %s
Explanation Line by Line sync failure what was attempted and what went wrong will be printed.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA CONFIG_SYNC-3-UNAVAILABLE: %s [%s]
Explanation Bulk config sync filesys failure, the reason for the failure will be provided in the string

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA CONFIG_SYNC-3-UNAVAILABLE: %s with error code [ %s ]

Explanation An ISSU Config Sync Registration Error occurred. The details about what was
attempted and what went wrong will be printed.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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Error Message %HA CONFIG SYNC-3-UNAVAILABLE: CONFIG SYNC %s msg_type[%d], rc[%d]

Explanation An ISSU Config Sync failed to transform messge. The details about what was
attempted and what went wrong will be printed.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA CONFIG_ SYNC-3-UNAVAILABLE: CONFIG SYNC Failed to get MTU Size for
session[%d] msg type([%d], MTU[%d], rc[%d]

Explanation An ISSU Config Sync failed to get Messge MTU. The details about what was
attempted and what went wrong will be printed.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA CONFIG_SYNC-3-UNAVAILABLE: Cannot communicate boot variable to
standby (%s)

Explanation Active failed to send the boot variable specified to standby. A reload or a switchover
operation will likely result in the standby booting a wrong image.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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Error Message %HA CONFIG SYNC-3-UNAVAILABLE: Cannot communicate config register to
standby

Explanation Active failed to send the config register to standby. The active and standby supervisors
won’t have the same config registers.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA CONFIG SYNC-3-UNAVAILABLE: IPC operation failed for [ %s ] with
error code [ %s ]

Explanation A config sync error occurred. The details about what was attempted and what went
wrong will be printed.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA CONFIG SYNC-6-UNAVAILABLE: Bulk Sync succeeded
Explanation Bulk Sync has succeeded

Recommended Action No action necessary

Error Message %HA CONFIG_SYNC-6-UNAVAILABLE: CONFIG SYNC : Subcode not matching for
command %s Active subcode [0x%x], Standby subcode [0x%x]

Explanation The line by line synchronization of a command has succeeded. A command entered on
the active system was successfully synchronized with the standby system. However, the sub code of
Parser Return Code, that were returned by the Active and Standby systems were different. However,
the sub code of Parser Return Code, that were returned by the Active and Standby systems where
different.

Recommended Action Normally, no action is required. If, however, any problems with line by line

synchronization are found, copy this message exactly as it appears on the console or in the system
log and contact your Cisco technical support representative.
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HA_EM-3

Error Message %HA EM-3-UNAVAILABLE: %s: Checksum error for policy %s - this policy
will not be run

Explanation The checksum computed for the specified policy does not match the original checksum
computed when the policy was registered.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: Error attempting to fetch event
information: %s.

Explanation The Embedded Event Manager Policy Director failed to receive event info for a
callback.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: Error occurred while fetching TTY number.
Explanation The Embedded Event Manager failed to fetch a TTY number.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: Error occurred while fetching action
information: %d.

Explanation The Embedded Event Manager Policy Director failed to gather action information
registered for the event.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: Error occurred while fetching variable
information: %d.

Explanation The Embedded Event Manager Policy Director was unable to set the variable with the
requested information.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-3-UNAVAILABLE: %s: Error occurred while performing action: %$s.

Explanation The Embedded Event Manager Policy Director failed to perform an action for the
registered event.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: Failed to create process
Explanation The process create function reports an error

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: Failed to look up in the table the
registration specification for policy $%s.

Explanation A table lookup for the registration specification for the policy failed.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: Failed to perform CNS action: %s
Explanation The Embedded Event Manager failed attempting to send a CNS message.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: No such event id found.
Explanation An internal software error occurred.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: No such event spec id found.

Explanation The Embedded Event Manager Policy Director could not find the event for the event
spec. ID.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-3-UNAVAILABLE: %s: Published event type does not match event
spec.

Explanation The Embedded Event Manager Policy Director detected a mis-match in event type
between the published event and the event spec.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %$HA EM-3-UNAVAILABLE: %s: The %s event detector I/O queue empty.
Explanation The I/O queue is empty at this point, and should not be.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: The I/O queue empty.
Explanation The I/O queue is empty at this point, and should not be.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: The Unable to enqueue packet onto queue.
Explanation The queue is not in a state to handle enqueues.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: The Unable to initialize queue.
Explanation The queue cannot be initialized.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: The following oid has become unavailable: %s
Explanation The registered oid is no longer available in the system.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-3-UNAVAILABLE: %s: The hash computation routine reported an
error; %s

Explanation The fh_hash_md5_fd() function reported the specified error.
Recommended Action Copy the message exactly as it appears, and report it your technical support

representative.

Error Message %HA EM-3-UNAVAILABLE: %s: This processor is not in ACTIVE state (state

= %d) . Switchover must be performed on ACTIVE processor.

Explanation Switchovers must occur on ACTIVE unit, not STANDBY unit.

Error Message %HA EM-3-UNAVAILABLE: %s: Unable to initialize queue;
Explanation The queue initialization function reported an error.
Recommended Action Copy the message exactly as it appears, and report it your technical support

representative.

Error Message %HA EM-3-UNAVAILABLE: %s: Unable to open %s; %s

Explanation The open function reported an error.
Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
Error Message %HA EM-3-UNAVAILABLE: %s: Unable to open connection to CNS Event
Agent: %d
Explanation The CNS Action process failed to open CNS handle to Event Agent.
Recommended Action Copy the message exactly as it appears, and report it your technical support

representative.

Error Message %HA EM-3-UNAVAILABLE: %s: Unknown event type found in applet.

Explanation The Embedded Event Manager applet had an unknown event type.
Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: callback handler process create failed for

eid: %d

Explanation The process_create function reported an error trying to create the callback handler
process.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-3-UNAVAILABLE: %s: could not find environment variable: %s

Explanation The Embedded Event Manager policy director could not find the environment variable
specified in the action message.

Recommended Action Only use well known Embedded Event Manager environment variables. If the
message continues to occur, copy the message exactly as it appears, and report it your technical
support representative.

Error Message %HA EM-3-UNAVAILABLE: %s: could not initialize Embedded Event Manager
service: %s

Explanation An internal error was detected when initializing Embedded Event Manager service.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: could not initialize queue
Explanation An internal error was detected when initializing Embedded Event Manager queue.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: error processing xml buffer
Explanation An error occurred processing the event publish information xml buffer.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: failed to create an IPC port: %s
Explanation Embedded Event Manager failed to create an IPC port.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: failed to execute callback
Explanation Failed to execute callback routine.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-3-UNAVAILABLE: %s: failed to open an IPC port: %s
Explanation Embedded Event Manager failed to open an IPC port.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: failed to register an IPC port: %s
Explanation Embedded Event Manager failed to register an IPC port.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: fh init failed : %d
Explanation The fh_init function reported an error trying to initialize EEM for a callback process.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: file checksum mismatch

Explanation The checksum value of an installed policy does not match the value provided by the
installation manager.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-3-UNAVAILABLE: %s: unable to set state for tracking object
number %$u; object does not exist or is not a stub-object.

Explanation The Embedded Event Manager applet attempted to set the state of a tracking object that
does not exist.

Recommended Action Only set the state of tracking objects that have already been configured in the
system. If the message continues to occur, copy the message exactly as it appears, and report it your
technical support representative.

Error Message %HA EM-3-UNAVAILABLE: Error attempting to access an unopened CLI
session: %s

Explanation An error occurred attempting to access an unopened CLI session: %s

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
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http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA EM-3-UNAVAILABLE: Error disconnecting from CLI session: %s
Explanation An error occurred while disconnecting from the CLI session.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA EM-3-UNAVAILABLE: Error executing applet %s statement %s

Explanation The Embedded Event Manager policy director found an error when processing an
applet.

Recommended Action Check syntax of applet statement. If the message continues to occur, copy the
message exactly as it appears, and report it your technical support representative.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA EM-3-UNAVAILABLE: Error occurred when sending mail to SMTP server:

$s : %s
Explanation An unexpected error occurred when sending mail to SMTP server.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
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representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA EM-3-UNAVAILABLE: Unable to establish CLI session: %s
Explanation Unable to establish CLI session.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA EM-3-UNAVAILABLE: Unable to read CLI response: %s
Explanation Unable to read CLI response.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA EM-3-UNAVAILABLE: Unable to send CLI command: $%s
Explanation Unable to send CLI command.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Recommended Action
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Error Message %HA EM-3-UNAVAILABLE: Unable to send notification using all SMTP
servers

Explanation An unexpected error occurred when sending mail to all SMTP servers.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Recommended Action

Error Message %HA EM-3-UNAVAILABLE: Use of the rack keyword in the correlate
statement is not supported in this image.

Explanation The Embedded Event Manager Track ED is not supported in this image.

Recommended Action Track ED is not available in this image

Error Message %HA EM-4-UNAVAILABLE: %s: No tag %s found corresponding to this event
publish.

Explanation The Embedded Event Manager policy director could not associate the tagname with a
published event.

Recommended Action Only use tagnames in the action info type event reqinfo command which
correspond to the published event.

Error Message %HA EM-4-UNAVAILABLE: %s: failed to allocate an IPC buffer
Explanation Embedded Event Manager failed to allocate a buffer from IPC.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-4-UNAVAILABLE: %s: failed to create an event: %s
Explanation Failed to create an Embedded Event Manager event.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-4-UNAVAILABLE: %s: failed to register an event: %s
Explanation Failed to register an Embedded Event Manager event.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-4-UNAVAILABLE: %s: failed to send an IPC message: %s
Explanation Embedded Event Manager failed to send a message through IPC.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-4-UNAVAILABLE: Cisco Signature not found or invalid. %s has
been registered as a user policy.

Explanation Cisco Signature not found or invalid.

Recommended Action Sign with Cisco signature.

Error Message %HA EM-4-UNAVAILABLE: No action configured for applet $%s
Explanation No action has been configured for this applet.

Recommended Action Configure at least one action for this applet.

Error Message %HA EM-4-UNAVAILABLE: No event configured for applet %s
Explanation No event has been configured for this applet.

Recommended Action Configure an event for this applet.

Error Message %HA EM-4-UNAVAILABLE: No threads are configured to service event class

%s
Explanation The Embedded Event Manager has no scheduler threads to service this event class.

Recommended Action Configure threads for the event class using the event manager scheduler’
command.

HA_EM-6

Error Message %HA EM-6-UNAVAILABLE: %s: %s
Explanation The Embedded Event Manager reports an error on Event Manager configuration

Recommended Action Check the EEM applet or policy configuration
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Error Message %HA EM-6-UNAVAILABLE: %s: Cannot change a class %s %s to priority
LAST. LAST is for default policies only

Explanation Embedded Event Manager Scheduler Command can only change a default policy to
priority LAST.

Recommended Action The command is applicable to default policies only.

Error Message %HA EM-6-UNAVAILABLE: %s: Cannot modify a LAST policy to class %s.
LAST policies are for class default only.

Explanation Embedded Event Manager LAST policy is for default class only.

Recommended Action The command is applicable to default policies only.

Error Message %HA EM-6-UNAVAILABLE: %s: Error adding trapvar to queue %s
Explanation The trap variable was not added to the queue.

Recommended Action Check the EEM applet or policy configuration

Error Message %HA EM-6-UNAVAILABLE: %s: No variable %s
Explanation The variable is not defined.

Recommended Action Check the EEM applet or policy configuration

Error Message %HA EM-6-UNAVAILABLE: %s: Policy has requested a hardware switchover

Explanation An Embedded Event Manager policy requested that a hardware switchover occur.

Error Message %HA EM-6-UNAVAILABLE: %s: Policy has requested a hardware switchover
Explanation An Embedded Event Manager policy requested that a hardware switchover occur.

Recommended Action None

Error Message %HA EM-6-UNAVAILABLE: %s: Policy has requested a system reload;

Explanation An Embedded Event Manager policy requested that the system be reloaded.

Error Message %HA EM-6-UNAVAILABLE: %s: cannot %s a running policy with jobid %d.
Explanation Embedded Event Manager Scheduler Command cannot change a running policy.

Recommended Action The command is not applicable to a running policy.
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Error Message %HA EM-6-UNAVAILABLE: %s: duplicate oid
Explanation The oid is a duplicate

Recommended Action Check the EEM applet or policy configuration

Error Message %HA EM-6-UNAVAILABLE: %s: number of values exceeded %d
Explanation The number of values per variable exceeded the maximum

Recommended Action Check the EEM applet or policy configuration

Error Message %HA EM-6-UNAVAILABLE: %s: unable to modify the policy to class %s:
scheduling rule unavailable.

Explanation There is no scheduler rule configured to service this event class.

Recommended Action Please configure a scheduler rule before modifying the event.

Error Message %HA EM-6-UNAVAILABLE: Error compiling regular expression: $%s
Explanation An error was encountered when compiling the given regular expression.

Recommended Action Check syntax of regular expression pattern. If the message continues to occur,
copy the message exactly as it appears, and report it your technical support representative.

Error Message %HA EM-6-UNAVAILABLE: Failed to retrieve context for key %s: %s
Explanation Failed to context retrieve variable information for event.

Recommended Action Ensure context information with the given key is saved. If the message
continues to occur, copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-6-UNAVAILABLE: Failed to save variable context for key %s: %s
Explanation Failed to context save variable information for event.

Recommended Action Ensure context information with the same key is not already saved. If the
message continues to occur, copy the message exactly as it appears, and report it your technical
support representative.

Error Message %HA EM-6-UNAVAILABLE: Invalid operand in action, expected value
within range %1d to %1d, received: %s

Explanation Arithmetic actions only accept valid long integer values.

Recommended Action Ensure value provided to action is long integer.

|| Book Title



HARDWARE Messages W

Error Message %HA EM-6-UNAVAILABLE: Invalid operand in arithmetic division, cannot
divide by =zero

Explanation Arithmetic division does not allow divide by zero.

Recommended Action Ensure denominator provided to division action is non-zero.

Error Message $HA EM-6-UNAVAILABLE: Policy update has copied %d bytes from %s to %s
Explanation An EEM policy has been copied as a result of an event manager update command

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message $HA EM-6-UNAVAILABLE: Policy update has failed to register policy %s

°
35S

Explanation An EEM policy has failed to be registered as a result of an event manager update
command

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA EM-6-UNAVAILABLE: Policy update has failed to unregister policy
%S %s

Explanation An EEM policy has failed to be unregistered as a result of an event manager update
command

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
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representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA EM-6-UNAVAILABLE: Policy update has successfully re-registered
policy %s

Explanation An EEM policy has been successfully re-registered as a result of an event manager
update command

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HA_EM-7

Error Message %HA EM-7-UNAVAILABLE: %s
Explanation Internal error. The event detector has failed to get a free history list entry.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: %d

Explanation The event detector has exceeded its maximum number of retries to send a pulse to the
embedded event manager to notify of an event publish.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: %s

Explanation Internal error. The event detector has failed to rebuild the metric list from the
checkpointed records.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-7-UNAVAILABLE: %s: %s
Explanation The SNMP error code.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: %s guard word corrupted; %p
Explanation The guard word for the specified control block does not contain what is expected.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: %s[%d]

Explanation Internal error. The event detector has failed to fetch a data element from the statistics
data engine.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Application client library unable to handle
message receive.

Explanation The API received a msg reply when it was not in a state to accept such messages.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: CNS Event Agent not available: %d
Explanation The CNS Event Agent is currently not available.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Class %s: Maximum number of %d %s publish
entries exceeded; some events have been discarded

Explanation An attempt to publish an event failed because there is no more room in the publish
queue.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Book Title |



B  HARDWARE Messages

Error Message %HA EM-7-UNAVAILABLE: %s: Failed to allocate Event Detector context
control block; %s

Explanation The get_fd function reported an error trying to allocate a Event Detector context
control block.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Failed to duplicate string %s; %s
Explanation The strdup function reported an error.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Failed to open Event Detector context
control block

Explanation The open_fd function reported an error trying to open a Event Detector context control
block.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Illegal SNMP address type
Explanation The SNMP address is illegal.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Invalid SNMP oid length %d
Explanation The SNMP oid has invalid length

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Invalid argument string: %s
Explanation An invalid argument string was passed to the specified function.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-7-UNAVAILABLE: %s: Policy execution %s

Explanation The Embedded Event Manager policy excution state has been changed to the state
named in the message.

Error Message %HA EM-7-UNAVAILABLE: %s: SNMP IPV6 address is not supported
Explanation The IPV6 address is not supported.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: SNMP build pdu failed
Explanation The SNMP pdu build has failed.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: SNMP make pdu failed
Explanation The SNMP pdu make has failed.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: SNMP proxy exec got event, but queue is
empty

Explanation The SNMP proxy got event but the queue is empty.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: SNMP request failed
Explanation The SNMP request has failed.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: SNMP response cancelled
Explanation The SNMP response has been cancelled.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-7-UNAVAILABLE: %s: SNMP response error; error status = %d
Explanation The SNMP response has error.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: SNMP response has timed out
Explanation The SNMP response has timed out.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: The script name is NULL
Explanation An invalid script name was passed as an argument into the specified function.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: The system is unable to switch to standby
processor. Switchover cancelled.

Explanation Switchovers must occur when STANDBY is available and ready.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Unable to add %s event detector command;
Explanation The Event detector failed to add command.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Unable to add action %s command;
Explanation Failed to add action command.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Unable to allocate %s; %s
Explanation The malloc function reported an error.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-7-UNAVAILABLE: %s: Unable to allocate %s;
Explanation The malloc function reported an error.

Recommended Action Copy the message exactly as it appears, and report it your technical support

representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Unable to allocate memory for event publish

timer block

Explanation Internal error. The event detector has failed to allocate memory for the event publish

timer block.

Recommended Action Copy the message exactly as it appears, and report it your technical support

representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Unable to build an oid string into a SNMP

oid; oid = %s
Explanation The oid string was not able to build into a SNMP oid

Recommended Action Copy the message exactly as it appears, and report it your technical support

representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Unable to clear restart callback;
Explanation The CNS Action process failed to clear restart callback.

Recommended Action Copy the message exactly as it appears, and report it your technical support

representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Unable to create SNMP octet community
string; string = %s

Explanation The community string was not able to build into a SNMP octet string

Recommended Action Copy the message exactly as it appears, and report it your technical support

representative.

Error Message %HA EM-7-UNAVAILABLE: %s: Unable to create a SNMP message; community

)
= %S

Explanation The SNMP message failed to be created

Recommended Action Copy the message exactly as it appears, and report it your technical support

representative.
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Error Message %HA EM-7-UNAVAILABLE:

o
5S¢

Unable to create a SNMP varbind
Explanation The oid failed to make into a SNMP varbind

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE:

)
5S¢

Unable to enqueue %s;

Explanation The enqueue function reported an error.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE:

%s:
pulse code %d

Unable to locate reg callback entry for

Explanation The registration callback handler was unable to validate the pulse code received.

Recommended Action The pthread_create function reported an error.

Error Message %HA EM-7-UNAVAILABLE: %s: Unable to reallocate %s; $%s

Explanation The realloc function reported an error.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE:
FH MSG_CALLBACK DONE %s

)
5S¢

Unable to send response for

Explanation The registration callback handler was unable to send the
FH_MSG_CALLBACK_DONE message to the Embedded Event Manager Server.

Recommended Action The pthread_create function reported an error.

Error Message %HA EM-7-UNAVAILABLE:

)
5S¢

Unable to set restart callback;

Explanation The CNS Action process failed to set the restart callback.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA_ EM-7-UNAVAILABLE: %s:

Unknown SNMP operation or response type %d
Explanation The operation or response type is unknown.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-7-UNAVAILABLE: %s: could not create a leaf timer
Explanation Internal error. The event detector has failed to create a managed leaf timer.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: could not create an occurrence entry

Explanation Internal error. The event detector has failed to create an entry for the matched
occurrence list.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: could not remove an occurrence entry

Explanation Internal error. The event detector has failed to remove an entry for the matched
occurrence list.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: create watched boolean failed: %s

Explanation The create_watched_boolean function reported an error trying to create the watched
boolean.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: create watched boolean failed; %s

Explanation The create_watched_boolean function reported an error trying to create the watched
boolean.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: create watched queue failed; %s

Explanation The create_watched_queue function reported an error trying to create the watched
queue.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-7-UNAVAILABLE: %s: delete watched boolean failed: %s

Explanation The delete_watched_boolean function reported an error trying to delete the watched
boolean.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: error attemting to format time string
Explanation Format time failure.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: invalid comparison operator: %d
Explanation Internal error. The value comparison operator is invalid or not supported.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: invalid last policy name replied %s

Explanation Internal error. The last policy name the script director replied to show fm policy
registered command is an invalid policy name.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: invalid statistics value type: %d
Explanation Internal error. The statistics data type is invalid or not supported.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: invalid timer type: %d
Explanation Internal error. The timer type is invalid or not supported.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.
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Error Message %HA EM-7-UNAVAILABLE: %s: invalid timer: type=%d, timer=%p
Explanation Internal error. The timer value is invalid or not as expected.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: not enough memory: %s
Explanation Allocating memory failed due to a low-memory condition.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: resource monitor_ register failed; return
code = %d

Explanation The resource_monitor_register function reported an error trying to register for RMI
notifications.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

Error Message %HA EM-7-UNAVAILABLE: %s: unknown event type %d
Explanation An unknown Embedded Event Manager even type was detected.

Recommended Action Copy the message exactly as it appears, and report it your technical support
representative.

HD-1

Error Message $%HD-1-UNAVAILABLE: 4T Port Adapter fault on port %d in slot %d
Explanation A hardware or software error occurred.

Recommended Action Copy the error message exactly as it appears, and report it to your technical
support representative.

Error Message $HD-1-UNAVAILABLE: Loopback not supported for a 4T DTE/X.21, port %d
in slot %d

Explanation Loopback mode is not allowed when using an X.21 DTE cable on a Quad serial NIM
port.

Recommended Action Do not enable loopback, or use a different cable type.
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Error Message %HD-1-UNAVAILABLE: msgtxt badringsize

HD-5

Explanation An internal software error occurred.

Recommended Action If message recurs, call your technical support representative for assistance.

Error Message $%HD-5-UNAVAILABLE: Unit %d excessive modem control changes

Explanation Too many modem control interrupts have been received. The port was disabled to
prevent excessive use of the CPU.

Recommended Action Check the cable on the serial port.

HA_ WD Messages

This section contains high availability system messages.

HA_WD-3

Error Message %HA WD-3-DM_SEND_PULSE: [chars]: could not send priority pulse to
receiver: [chars]

Explanation An attempt to send a priority pulse to the receiver has failed.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA WD-3-PROCFS_PASS: [chars]: procfs pass ended in error after five
consecutive passes

Explanation A call to the wd_procfs_per_process() function ended in error after five consecutive
passes.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
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http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA WD-3-PTHRD SETDETACHSTATE: [chars]: could not set detach state of
a POSIX thread: [chars]

Explanation An internal error was detected when trying to set the detach state of a POSIX thread.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA WD-3-PTHRD SETSCHEDPARAM: [chars]: could not set scheduler param
of a POSIX thread: [chars]

Explanation An internal error was detected when trying to set the scheduler parameter of a POSIX
thread.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA WD-3-RESTART_WDSYSMON: [chars]: Error returned from
sysmgr_restart self () [chars]

Explanation An error was returned from the sysmgr_restart_self API.

Copy the message exactly as it appears on the console or in the system log. Research and attempt to
resolve the issue using the tools and utilities provided at http://www.cisco.com/tac. With some messages,
these tools and utilities will supply clarifying information. Search for resolved software issues using the
Bug Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require
assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support representative
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and provide the representative with the information that you have gathered. Attach the following
information to your case in nonzipped, plain-text (.txt) format: the output of the show logging and show
tech-support commands and your pertinent troubleshooting logs.

HA_WD-6

Error Message %HA WD-6-BLOCKED THREAD: A default priority thread CPU starvation
condition was detected

Explanation Some higher priority threads are blocking the CPU.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA WD-6-CPU: [chars]

Explanation The CPU is blocked by one or more high priority threads.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA WD-6-DLK: [chars]

Explanation An unresolved process or Cisco I0S scheduler deadlock was detected.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
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representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HA WD-7-GUARD WORD_ CORRUPTED: [chars]: [chars] guard word corrupted
[hex]

Explanation The named control block guard word was corrupted.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HDLC Messages

HDLC-1

HDLC-4

This section contains high-level data link control (HDLC) messages.

Error Message %HDLC-1-ISSU NOMEMORY: Unit [dec], no memory for [chars]

Explanation The requested operation could not be accomplished because of a low-memory
condition.

Recommended Action Reduce other system activity to ease memory demands. If conditions warrant,
upgrade to a larger memory configuration.

Error Message %HSRP-4-BADAUTH: Bad authentication from %s, group %d, remote state %s

Explanation Two routers participating in HSRP disagree on the valid authentication string.

Recommended Action Use the standby authentication command to repair the HSRP authentication
discrepancy between the local system and the one whose IP address is reported.
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Error Message %HDLC-4-ISSU INCOMPATIBLE: hdlc-issu-compat: returned FALSE

Explanation The compatibility checking has failed.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HDLC-4-ISSU SENDFAILED: HDLC ISSU: send message failed, rc = [dec]

Explanation An attempt to send a message has failed.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HDLC-4-ISSU _XFORM: [chars]: failed, rc=[chars]

Explanation The transform has failed.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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HDV-1

Error Message $%HDV-1-UNAVAILABLE: HDV in slot %d: No PCI memory available.

Explanation The system is experiencing memory exhaustion in the PCI/packet memory. This is
probably due to heavy traffic congestion but could also be a software error.

Recommended Action Review the configuration for performance bottlenecks. Copy the message
exactly as it appears on the console or in the system log. Research and attempt to resolve the issue
using the tools and utilities provided at http://www.cisco.com/tac. With some messages, these tools
and utilities will supply clarifying information. Search for resolved software issues using the Bug
Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require
assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HDV-1-UNAVAILABLE: HDV in slot %d: VIC daughter card (%s/0x%x) is
unsupported

Explanation The VIC card plugged into the HDV is not of a supported type

Recommended Action Replace this VIC with a type that is supported by this version of 10S, or
change the version of IOS to support this VIC type.

Error Message $HDV-1-UNAVAILABLE: HDV in slot %d: VIC daughter card has an unknown
id of 0x%x

Explanation The software did not recognize the type of VIC card plugged into the HDV Port
Module.

Recommended Action Check the part number on the VIC card to see if it is supported in the version
of IOS operational on the router or contact your technical support representative.

Error Message %HDV-1-UNAVAILABLE: HDV in slot %d: no VIC card is inserted in the HDV.

Explanation The software did not detect the presence of a VIC card inserted in the HDV Port
Module.

Recommended Action Check that there is a VIC card inserted properly into the HDV. If so, then
check the part number on the VIC card to see if it is supported in the version of IOS operational on
the router or contact your technical support representative.
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Error Message $%HDV-1-UNAVAILABLE: HDV in slot %d: packet size (%d) too big.
Explanation A packet greater than the 256 bytes received on this interface.

Recommended Action The system should recover. No action is required. Copy the message exactly
as it appears on the console or in the system log. Research and attempt to resolve the issue using the
tools and utilities provided at http://www.cisco.com/tac. With some messages, these tools and
utilities will supply clarifying information. Search for resolved software issues using the Bug
Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require
assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HDV-2

Error Message $HDV-2-UNAVAILABLE: HDV in slot %d: An unrecoverable error occurred.

Explanation The HDV card experienced an internal unrecoverable error. This may be due to a
internal firmware error or bad HDV hardware.

Recommended Action Power down, reinsert the network module and reboot. Copy the message
exactly as it appears on the console or in the system log. Research and attempt to resolve the issue
using the tools and utilities provided at http://www.cisco.com/tac. With some messages, these tools
and utilities will supply clarifying information. Search for resolved software issues using the Bug
Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require
assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HDV-3

Error Message $%HDV-3-UNAVAILABLE: HDV in slot %d: Incorrect %d PM-ID device not
supported.

Explanation A interface controller device did not have the correct PM-ID.

Recommended Action Check that the HDV is inserted properly. If necessary, turn off the router and
reinsert the HDV Port Module. Copy the message exactly as it appears on the console or in the
system log. Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
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representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message $%HDV-3-UNAVAILABLE: HDV in slot %d: reports an invalid device id of
SHx.

Explanation The HDV port module hardware may be bad or improperly seated.

Recommended Action Power down, reinsert the network module and reboot. Copy the message
exactly as it appears on the console or in the system log. Research and attempt to resolve the issue
using the tools and utilities provided at http://www.cisco.com/tac. With some messages, these tools
and utilities will supply clarifying information. Search for resolved software issues using the Bug
Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require
assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message $%HDV-3-UNAVAILABLE: HDV in slot %d: the HDV failed to initialize
properly.

Explanation An initialization action failed for the HDV. This can be caused by a lack of system
resources, improper or no VIC installed in the port module, or it may be bad HDV hardware.

Recommended Action Power down. Check that a supported VIC module is properly installed in the
HDV module. Reinsert the VIC module. Then reinsert the Port Module and reboot the router. Copy
the message exactly as it appears on the console or in the system log. Research and attempt to
resolve the issue using the tools and utilities provided at http://www.cisco.com/tac. With some
messages, these tools and utilities will supply clarifying information. Search for resolved software
issues using the Bug Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl.
If you still require assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HDV-3-UNAVAILABLE: HDV in slot %d: the firmware on the port module
did start properly.

Explanation The firmware on the card did not start after a reset. This is usually caused by a bad
HDYV module or improperly seated HDV module.

Recommended Action Power down. Reinsert the HDV port module and reboot the router. Copy the
message exactly as it appears on the console or in the system log. Research and attempt to resolve
the issue using the tools and utilities provided at http://www.cisco.com/tac. With some messages,
these tools and utilities will supply clarifying information. Search for resolved software issues using
the Bug Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still
require assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
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representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message $HDV-3-UNAVAILABLE: HDV in slot %d: the port module did not reset and
start up properly.

HDX-3

Explanation The hardware on the card did not start after a reset. This is usually caused by a bad
HDV module or improperly seated HDV module.

Recommended Action Power down. Reinsert the HDV port module and reboot the router. Copy the
message exactly as it appears on the console or in the system log. Research and attempt to resolve
the issue using the tools and utilities provided at http://www.cisco.com/tac. With some messages,
these tools and utilities will supply clarifying information. Search for resolved software issues using
the Bug Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still
require assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message $%HDX-3-UNAVAILABLE: On int %d/%$d, unexpected state %d, event %d

Explanation A bad state, event pair is detected in the rx/tx half duplex state machine.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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HLFM Messages

This section contains Forwarding Manager messages.
HLFM-3

Error Message %HLFM-3-MACFREE ERROR: MAC address [enet], vlad [dec] is still
referenced; cannot free

Explanation An attempt was made to free a MAC address before all references to it had been
released.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HLFM-3-MAP_ ERROR: IP address [IP address] not in mac tables,
mac-address [enet], vlan [dec]

Explanation The IP address and MAC address tables have lost their synchronization.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message $HLFM-3-MOD SD: Failed to modify Station Descriptor with index [dec],
vlan [dec], di [dec], error [dec], mad [dec], ref-count [dec]

Explanation The forwarding manager is attempting to modify a station descriptor that is no longer
in use or is invalid.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
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http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HMM_ASYNC-3

Error Message $HMM ASYNC-3-UNAVAILABLE: Digital modem %d/%d on Simm %d failed power
on diagnostics.

Explanation Digital modem failed to pass power on diagnostics. It will not be used.

Recommended Action If remaining Simm(s) passed diagnostics, remove or replace this problem
Simm before continuing. Copy the error message exactly as it appears, and report it to your technical
support representative.

Error Message %HMM ASYNC-3-UNAVAILABLE: HMM Digital Modem Card %d experienced a TDM
Synthesis Error.

Explanation Digital Modem Card failed to send or receive PCM data in time to avoid data loss. This
may cause the modems to speed shift, retrain, or hangup.

Recommended Action Verify that the DS1 interface(s) share a common clock source. Copy the
message exactly as it appears on the console or in the system log. Research and attempt to resolve
the issue using the tools and utilities provided at http://www.cisco.com/tac. With some messages,
these tools and utilities will supply clarifying information. Search for resolved software issues using
the Bug Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still
require assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %$HMM ASYNC-3-UNAVAILABLE: HMM Modem %d/%d Mailbox is Full, command $#x
not sent.

Explanation Error delivering commands to Modem Module. This may be a transient failure. If this
message repeats every 30 seconds it may indicate a failed Modem Module.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
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representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HMM ASYNC-3-UNAVAILABLE: HMM Modem %d/%d failed to accept a new
command.

Explanation Modem failed to accept a new command. This may be a transient failure or the modem
may remain unusable until a system reset.

Recommended Action You may try to reset the modem by issuing the clear modem slot/port
command. Copy the message exactly as it appears on the console or in the system log. Research and
attempt to resolve the issue using the tools and utilities provided at http://www.cisco.com/tac. With
some messages, these tools and utilities will supply clarifying information. Search for resolved
software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HMM ASYNC-3-UNAVAILABLE: HMM: Digital Modem Card %d hardware
exception : %s

Explanation This may be an intermittent or permanent hardware failure.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HMM ASYNC-3-UNAVAILABLE: No memory for %s of unit %d
Explanation The router does not have enough memory to perform the function

Recommended Action Consider adding more shared memory. Copy the message exactly as it appears
on the console or in the system log. Research and attempt to resolve the issue using the tools and
utilities provided at http://www.cisco.com/tac. With some messages, these tools and utilities will
supply clarifying information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support

Book Title |


http://www.cisco.com/tac
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl
http://tools.cisco.com/ServiceRequestTool/create
http://www.cisco.com/tac
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl
http://tools.cisco.com/ServiceRequestTool/create
http://www.cisco.com/tac
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl
http://tools.cisco.com/ServiceRequestTool/create

M HLFM Messages

representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HMM ASYNC-3-UNAVAILABLE: Received unknown message 0x%x at mail
offset %d from modem %d/%d.

Explanation Received unidentifed message from modem. This is symtomatic of running with an
incompatible version of modem firmware.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HMM ASYNC-3-UNAVAILABLE: Simm %d in slot %d has halted due to a
Runtime Error.

Explanation The Portware running on the Simm was halted due a runtime error. The six modems
contained on the Simm have been marked Bad and are no longer usable until the system is reloaded.

Recommended Action Copy the error message exactly as it appears, along with show modem and
show modem log output, and report it to your technical support representative.

Error Message %HMM_ASYNC-3-UNAVAILABLE: Unable to creaet pool %d raw Tx mode buffers

Explanation The router does not have enough I/O memory for buffers

Recommended Action Consider adding more shared memory. Copy the message exactly as it appears
on the console or in the system log. Research and attempt to resolve the issue using the tools and
utilities provided at http://www.cisco.com/tac. With some messages, these tools and utilities will
supply clarifying information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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Error Message %HMM ASYNC-3-UNAVAILABLE: Unable to create TTY structure for line %d

Explanation Unable to create tty line control block for the specified line This may be due to not
having enough memory in the router

Recommended Action Consider adding more shared memory. Copy the message exactly as it appears
on the console or in the system log. Research and attempt to resolve the issue using the tools and
utilities provided at http://www.cisco.com/tac. With some messages, these tools and utilities will
supply clarifying information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HMM ASYNC-3-UNAVAILABLE: Unable to create pool for %d raw Rx mode
buffers

Explanation The router does not have enough I/O memory for buffers

Recommended Action Consider adding more shared memory. Copy the message exactly as it appears
on the console or in the system log. Research and attempt to resolve the issue using the tools and
utilities provided at http://www.cisco.com/tac. With some messages, these tools and utilities will
supply clarifying information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HMM_ ASYNC-3-UNAVAILABLE: Unable to download firmware image to
digital modem card in slot %d.

Explanation Failed to bring up the processor on the digital modem card.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Book Title |


http://www.cisco.com/tac
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl
http://tools.cisco.com/ServiceRequestTool/create
http://www.cisco.com/tac
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl
http://tools.cisco.com/ServiceRequestTool/create
http://www.cisco.com/tac
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl
http://tools.cisco.com/ServiceRequestTool/create

M HLFM Messages

Error Message %HMM ASYNC-3-UNAVAILABLE: Unable to download modem firmware image to
Simm %d in slot %d.

Explanation Failed to load modem firmware into the Simm.

Recommended Action If firmware successfully loaded into remaining Simm(s), remove or replace
this problem Simm before continuing. Copy the message exactly as it appears on the console or in
the system log. Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HMM ASYNC-3-UNAVAILABLE: Unknown Platform type to support HMM
Network Module

Explanation The Network Module is not compatible with the current platform that it is plugged into.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HMM_ASYNC-4

Error Message %HMM ASYNC-4-UNAVAILABLE: HMM Digital Modem Card %d contains no active
modems .

Explanation There are no modems installed on the network module.

Recommended Action Make sure the network module contains properly installed MICA-6DM
Simm(s).
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HOOD-3

Error Message %HOOD-3-UNAVAILABLE: msgtxt badunit
Explanation An internal software error occurred.

Recommended Action If the message recurs, call your technical support representative for
assistance.

HOOD-5

Error Message %HOOD-5-UNAVAILABLE: Unit %d, HP100VG, cable error. Training failed
Explanation A 100VG cable or hub is faulty.

Recommended Action If the message recurs, and either the cable or hub appears to be good, repair
or replace the router module.

Error Message %$HOOD-5-UNAVAILABLE: Unit %d, HP100VG, no tone detected. Check cable,
hub

Explanation A 100VG cable is faulty.

Recommended Action If the message recurs, and either the cable or hub appears to be good, repair
or replace the router module.

Error Message %HOOD-5-UNAVAILABLE: Unit %d, excessive collisions
Explanation An Ethernet cable is broken or unterminated, or the transceiver is unplugged.

Recommended Action If the transceiver appears to be properly terminated, repair or replace the
router.

Error Message $%HOOD-5-UNAVAILABLE: Unit %d, lost carrier. Transceiver problem?
Explanation An Ethernet transceiver is unplugged or faulty.

Recommended Action Repair or replace the controller.

Book Title
| g s |



W HP100VG Messages

HP100VG Messages

HP100VG

Error Message %HP100VG-1-UNAVAILABLE: %s access to network denied
Explanation Access to the network is denied because of incompatible configuration.

Recommended Action Check the configuration of the hub for Frame Format, Promiscuous, and
Repeater bit to indicate proper configuration.

Error Message %HP100VG-1-UNAVAILABLE: %s configuration not compatible with the
network

Explanation Configuration of the router module is not compatible to the network

Recommended Action Check the configuration of the hub for Frame Format, Promiscuous, and
Repeater bit to indicate proper configuration

Error Message %HP100VG-1-UNAVAILABLE: %s unable to login to the hub
Explanation Unable to login to the hub.

Recommended Action Take action based on the following error messages.

Error Message $HP100VG-1-UNAVAILABLE: On %s LAN segment
Explanation Two VG devices on the same LAN segment have the same MAC address.

Recommended Action Check router configuration to make sure that no duplicate MAC address is
configured.

Error Message $HP100VG-1-UNAVAILABLE: Only found %d interfaces on bay %d, shutting
down bay

Explanation No VG interface detected.

Recommended Action Make sure 100VG PA is properly seated in the slot. Otherwise repair or
replace the 100VG PA interface module.
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HP100VG-3

Error Message %HP100VG-3-UNAVAILABLE: %s hardware CAM device not found
Explanation Could not find Hardware CAM on the PA module

Recommended Action Repair or replace the 100VG PA interface module.

Error Message %HP100VG-3-UNAVAILABLE: %s packet buffer, pak=0x%x

Explanation A software or hardware error occurred. The HP100VG driver detected that the buffer
ring is in an inconsistent and unrecoverable state.

Recommended Action Copy the error message exactly as it appears, and report it to your technical
support representative.

Error Message $HP100VG-3-UNAVAILABLE: Bay %d device ID seen as %#x, expected %#x
Explanation Could not find 100VG PCI device

Recommended Action Make sure 100VG PA is properly seated in the slot. Otherwise repair or
replace the 100VG PA interface module.

HP100VG-5

Error Message %HP100VG-5-UNAVAILABLE: %s cable fault; tone not detected
Explanation An 100VG cable is faulty.

Recommended Action Repair or replace the cable. If either the cable appears to be good, repair or
replace the VG PA interface module.

Error Message %HP100VG-5-UNAVAILABLE: %s cable/hub problem?

Explanation The VG controller detects link to the hub is down due to cable, hub or vg controller
problem.

Recommended Action Repair or replace the cable or hub. If either the cable or hub appears to be
good, repair or replace the VG PA interface module.

Error Message $HP100VG-5-UNAVAILABLE: %s training failed
Explanation An 100VG cable or hub is faulty.

Recommended Action Repair or replace the cable or hub. If the cable or hub appears to be good,
repair or replace the VG PA interface module.
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HSRP Messages

This section contains Hot Standby Router Protocol (HSRP) messages.

Error Message $%HSRP-3-MISCONFIG: Attempt to change [chars] MAC address to [enet]
when DECNET already running

Explanation An HSRP group attempted to become active on an interface that can only support a
single MAC address and that is running DECnet. If the standby use-bia command has not been
entered on the interface, HSRP would normally set the interface MAC address to the HSRP virtual
MAC address, but this configuration is not allowed if DECnet is running.

Recommended Action Enter the standby use-bia command on the interface.

Error Message $%HSRP-3-NOSOCKET: Unable to open socket
Explanation The system was unable to initialize an IP connection for the Hot Standby protocol.

Recommended Action Make sure that there is at least one interface configured to run IP.

Error Message %HSRP-4-BADAUTH: Bad authentication from [IP_address], group [dec],
remote state [chars]

Explanation Two routers participating in HSRP disagree on the valid authentication string.

Recommended Action Use the standby authentication command to repair the HSRP authentication
discrepancy between the local system and the one whose IP address is reported.

Error Message %HSRP-4-BADAUTH2: Bad authentication from [IP_address]
Explanation Two routers participating in HSRP disagree on the valid authentication string.

Recommended Action Use the standby authentication command to repair the HSRP authentication
discrepancy between the local system and the one whose IP address is reported.
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Error Message %HSRP-4-BADVIP: [chars] Grp [dec] address [IP_address] is in the wrong
subnet for this interface

Explanation The HSRP virtual IP address contained in the Hello message cannot be learned as it is
not within a subnet configured on the interface.

Recommended Action Check the configuration on all HSRP routers and ensure that the virtual IP
address is within a configured subnet.

Error Message %HSRP-4-DIFFVIPl: [chars] Grp [dec] active routers virtual IP address
[IP_address] is different to the locally configured address [IP_address]

Explanation The HSRP virtual IP address contained in the Hello message from the active router is
different from the virtual IP address configured locally.

Recommended Action Check the configuration on all HSRP routers in the group and ensure they are
all configured with the same virtual IP address.

Error Message %HSRP-4-DUPADDR: Duplicate address [IP address] on [chars], sourced
by [enet]

Explanation The IP address in an HSRP message received on the specified interface is the same as
the IP address of the router. Another router might be configured with the same IP address. The most
likely cause is a network loop or a misconfigured switch that is causing the router to see its own
HSRP Hello messages.

Recommended Action Check the configurations on all the HSRP routers to ensure that the interface
IP addresses are unique. Check that no network loops exist. If port channels are configured, check
that the switch is correctly configured for port channels. Enter the standby use-bia command so that
the error message displays the interface MAC address of the sending router, which can be used to
determine if the error message is caused by a misconfigured router or a network loop.

Error Message $HSRP-4-DUPVIPl: [chars] Grp [dec] address [IP address] is already
assigned to [chars] group [dec]

Explanation The HSRP virtual IP address contained in the Hello message cannot be learned as it is
already assigned to a different HSRP group.

Recommended Action Check the configuration on all HSRP routers and ensure that the virtual IP
address of each HSRP group is unique.

Error Message %HSRP-4-DUPVIP2: [chars] Grp [dec] address [IP_address] is already
assigned on this interface

Explanation The HSRP virtual IP address contained in the Hello message cannot be learned as it is
already assigned to this interface.

Recommended Action Check the configuration on all HSRP routers and ensure that the virtual IP
address of each HSRP group is unique.
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Error Message %HSRP-4-DUPVIP3: [chars] Grp [dec] address [IP address] is already
assigned to, or overlaps with, an address on another interface or application

Explanation The HSRP virtual IP address contained in the Hello message cannot be learned as it is
already assigned to, or overlaps with, an address on another interface or application.

Recommended Action Check the configuration on all HSRP routers and ensure that the virtual IP
address of each HSRP group is unique.

HSRP-5

Error Message %HSRP-5-STATECHANGE: [chars] Grp [dec] state [chars] -> [chars]
Explanation The router has changed state.

Recommended Action No action is required.

HTSP-3

Error Message $HTSP-3-UNAVAILABLE: no free event structure available from %$s for DSP
message

Explanation There were no event structures remaining in the system pools to alert the router of a
voice or signaling event.

Recommended Action Check that the voice port for which the event was reported is still operational.
If not, clear the voice port.

Error Message $HTSP-3-UNAVAILABLE: voice port %s: Ground Start trunking not
supported

Explanation This voice port does not support the connection trunk’ command when ground start
signaling is configured. Trunking mode on this voice is supported when using loop start signaling.

Recommended Action Shut down the voice port, remove the ’connection trunk’ and/or ’signal
groundStart’ command from the voice port configuration, and unshut the voice port.

Error Message $HTSP-3-UNAVAILABLE: voice port %s: call connection id [0x%x 0x%x 0x%x
0x%x]

Explanation There was a capabilities mismatch between the two call legs. capabilities are
negotiated between call legs for CODEC, VAD and FAX rate.

Recommended Action Check that the dial peer configuration is appropriate for the interface in
question. Also check that and configuration on the interface is correct.
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Error Message $HTSP-3-UNAVAILABLE: voice port %s: status=0x%x message=0x%x text=%s

Explanation The DSP reported a fatal error. All calls on the DSP were dropped and a DSP reload
was attempted.

Recommended Action Verify that the DSP reloaded properly by attempting to place a call on the
affected voice port. Contact your technical support representative, include the full text of the error
message.

HTSP-5

Error Message $HTSP-5-UNAVAILABLE: Trunk port (channel) [%s] is %s
Explanation Trunk port:channel changed state.

Recommended Action LOG_STD_NO_ACTION

HTTP Messages

This section contains Hypertext Transfer Protocol (HTTP) messages.

Error Message $HTTP-3-INIT FAIL: HTTP Process Init failed.
Explanation Initialization of the HTTP subsystem has failed.

Recommended Action Reduce other system activity to ease memory demands. If conditions warrant,
upgrade to a larger memory configuration.

Error Message %HTTP-3-OUTOF MEM: HTTP out of memory.

Explanation An error occurred during initialization of the HTTP process. The HTTP process could
not create crucial internal data structures that are required for operation of the HTTP subsystem. The
most likely reason for this condition is an exhaustion of system memory.

Recommended Action Reduce other system activity to ease memory demands. if conditions warrant,
upgrade to a larger memory configuration.

Error Message %HTTP-3-PROC NOCREAT: Unable to create HTTP process.

Explanation An error occurred during initialization of the HTTP process. The HTTP process that
processes all HTTP requests and responses could not be created.

Recommended Action Reduce other system activity to ease memory demands. If conditions warrant,
upgrade to a larger memory configuration.
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Error Message $HTTP-3-SERVER RESTART FAILED: Server restart failed. Disabling HTTP
server.

Explanation TCP process was restarted affecting the HTTP server. Attempts to restart HTTP server
failed.

Recommended Action Check status of TCP process. Enable the HTTP server after TCP process has
started.

HTTP-6

Error Message %HTTP-6-SERVER SETUP FAILED: Server setup failed
Explanation Setup of the HTTP or HTTPS server to listen on the specified port number has failed.

Recommended Action Disable the server, verify that port number is correct and enable the server.
Reduce other system activity to ease memory demands. If conditions warrant, upgrade to a larger
memory configuration.

HUB-1

Error Message $%HUB-1-UNAVAILABLE: Bad port number %d
Explanation An internal software error occurred.

Recommended Action Copy the error message exactly as it appears, and report it to your technical
support representative.

Error Message $%HUB-1-UNAVAILABLE: Invalid hub type %d and number %d
Explanation An internal software error occurred.

Recommended Action Copy the error message exactly as it appears, and report it to your technical
support representative.

Error Message $HUB-1-UNAVAILABLE: Read op %d not allowed
Explanation An internal software error occurred.

Recommended Action Copy the error message exactly as it appears, and report it to your technical
support representative.
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Error Message $%HUB-1-UNAVAILABLE: Write op %d not allowed
Explanation An internal software error occurred.

Recommended Action Copy the error message exactly as it appears, and report it to your technical
support representative.

Error Message %HUB-1-UNAVAILABLE: msgtxt nomemory
Explanation The system detected that there is not enough memory for the hub initialization.

Recommended Action If conditions warrant, upgrade to larger memory configuration.

Error Message %HUJR-3-UNAVAILABLE: Read/write failed [%s]
Explanation A read/write error occurred when accessing the hardware

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HW Messages

This section contains hardware messages.

HW-2

Error Message %HW-2-OBSOLETE HW VER: Module Version in [chars] is obsolete

PR EEE SRS EEEEEEREEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE S SIS

IMPORTANT !!! * * The module in [chars] is obsolete and must be returned * * via
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RMA to Cisco Manufacturing. If it is a lab unit, * * it must be returned to Proto

Services for upgrade. *
I EEE R EEEEEEESSEEEEEE R EES R E SRR R R R EEEEEEEEEEEEEEEEESEERESEREREESREEREEESES]

Explanation The specified hardware is obsolete and needs to be replaced.

Recommended Action If this message recurs, copy the message exactly as it appears on the console
or in the system log. Research and attempt to resolve the issue using the tools and utilities provided
at http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HWMATM MOD-3

Error Message %HWMATM MOD-3-UNAVAILABLE: Unexpected null pointer in %s at %d

Explanation An internal software error occurred.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HW_API Messages

This section contains hardware API messages.

HW_API-3

Error Message %HW API-3-BACKWALK REQUEST: Backwalk request failed, [chars]

Explanation A request to walk internal data structures has failed. Depending on the criticality of the
data, the accuracy of forwarding may be affected.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
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information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HW API-3-BACKWALK REQUEST VALUE: Backwalk request failed, [chars]
([hex])

Explanation A request to walk internal data structures has failed. Depending on the criticality of the
data, the accuracy of forwarding may be affected.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HW API-3-INVALID CONTEXT: Invalid context [hex]
Explanation An internal API error has occurred.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HW_API-3-INVALID OBJ: Invalid object [hex]
Explanation An internal API error has occurred.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
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representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HW API-3-INVALID TYPE: Invalid type [dec]

Explanation An internal API error has occurred.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HW API-3-INVALID WALK SPEC: Invalid walk spec [hex]

Explanation An internal API error has occurred.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HW API-3-NO_OBJ_TYPE LIST ENTRY: Invalid sw_obj type ([dec]l) used
with obj type list

Explanation An internal API error has occurred.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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Error Message %HW API-3-NO OBJ TYPE LIST ENTRY2: Invalid sw obj link type ([dec])
used with obj type list

Explanation An internal API error has occurred.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HW API-3-RESILIENCE NO HANDLER: No handlers in place for [chars] sw
object creation failure.

Explanation An internal software error occurred.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message $HW API-3-VECTOR: Failed to set [chars] vector for [chars], [chars]
Explanation An internal API error has occurred.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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Error Message %HW API-3-WALK MODE UNSUPPORTED: Walk mode ’ [chars]’ unsupported
Explanation An internal API error has occurred.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

HW_VPN-1

Error Message %HW VPN-1-UNAVAILABLE: %s: Command 0x%x failed with status 0x%x

Explanation A command was sent to the Encryption AIM, and it responded that the command had
an error. The details of the failure depend upon the circumstances, but in all likelihood the
Encryption AIM is faulty and should be replaced.

Recommended Action Make a note of the error message and contact a Cisco representative. The
EAIM will most likely need to be replaced.

Error Message %HW VPN-1-UNAVAILABLE: %s: EAIM responded incorrectly to hello:
received 0x%x expected 0x%x

Explanation A command was sent to the Encryption AIM, and it was expected to echo back the data
that was sent to it. Instead of receiving the expected data, the indicated data was received instead.

Recommended Action Make a note of the error message and contact a Cisco representative. The
EAIM will most likely need to be replaced.

Error Message $HW_VPN-1-UNAVAILABLE: %s: Invalid Amount of RAM for PA ID, memsize =
0x%x

Explanation The Power On Self Test (POST) reported an incorrect memory size.

Recommended Action The EAIM must be replaced.
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Error Message %HW VPN-1-UNAVAILABLE: %s: Invalid command reply: expected 0x%x
received 0x%s

Explanation A command was sent to the Encryption AIM, and it’s replay contained an unexpected
reply code. The details of the failure depend upon the circumstances, but in all likelihood the
Encryption AIM is faulty and should be replaced.

Recommended Action Make a note of the error message and contact a Cisco representative. The
EAIM will most likely need to be replaced.

Error Message %$HW_ VPN-1-UNAVAILABLE: %s: Key management error, cmd=0x%x status=0x%x

Explanation An unexpected error occurred during the execution of a key management command by
the EAIM.

Recommended Action Make a note of the status value and contact a Cisco representative. The EAIM
will most likely need to be replaced.

Error Message %HW VPN-1-UNAVAILABLE: %s: Packet Encryption/Decryption error,
status=%u

Explanation An unexpected error occurred during the encryption and/or decryption of a packet.

Recommended Action This message can occur occasionally during normal operation of the system.
It may occur during the transition to a new session key for a Security Association. In such cases, it
may be ignored. However, if it happens frequently, or is associated with traffic disruption, then make
a note of the status value and contact a Cisco representative. The EAIM will most likely need to be
replaced.

Error Message %HW_VPN-1-UNAVAILABLE: %s: Power On Self Test failed, alert status =
0x%x

Explanation The Power On Self Test (POST) for the EAIM failed.

Recommended Action The EAIM must be replaced.

Error Message %HW_VPN-1-UNAVAILABLE: %s: Timeout on reply to command to Encryption
AIM

Explanation A command has been sent to the Encryption AIM, and there has not been a reply to the
command in a reasonable amount of time. The Encryption AIM is faulty and should be replaced.

Recommended Action Make a note of the error message and contact a Cisco representative. The
EAIM will most likely need to be replaced.
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Error Message %HW VPN-1-UNAVAILABLE: AIM in slot %u not supported by this HW
revision.

Explanation The revision level of the C2600 *Elmer’ PLD does not support encryption AIM. The
PLD needs to be reprogrammed.

Recommended Action The C2600 "Elmer’ PLD needs to be reprogrammed to a later revision. Refer
to CCO Release Notes for the C2600 and Encryption AIM for an explanation of how to reprogram
the PLD.

Error Message %HW VPN-1-UNAVAILABLE: EAIM: Device Initialization failure
Explanation The EAIM failed to respond properly to attempts at initialization.

Recommended Action The EAIM must be replaced.

Error Message %HW_ VPN-1-UNAVAILABLE: EAIM: Initialization failed at $%s
Explanation The EAIM device would not reset properly. Indicative of a hardware failure.

Recommended Action Copy the error message exactly as it appears, and report it to your technical
support representative. The EAIM will need to be replaced.

Error Message %HW VPN-1-UNAVAILABLE: EAIM: Invalid PCI device ID: %u
Explanation The EAIM device has improperly identified itself on the router bus

Recommended Action Copy the error message exactly as it appears, and report it to your technical
support representative. The EAIM will need to be replaced.

Error Message %HW VPN-1-UNAVAILABLE: Encryption AIM busy

Explanation You have entered a command which involves an Encryption AIM, but the Encryption
AIM is busy executing another command.

Recommended Action Wait until the present command has completed. If the present command
doesn’t seem to complete in a reasonable amount of time, then the Encryption AIM is defective and
must be replaced.

Error Message %HW VPN-1-UNAVAILABLE: Encryption AIM not present in system

Explanation You have entered a command which involves an Encryption AIM, but no encryption
AIM is present in the system.

Recommended Action Don’t enter encryption AIM commands unless an Encryption AIM is present.
If an encryption AIM is installed, then it is defective and must be replaced.
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Error Message $HW VPN-1-UNAVAILABLE: This Encryption AIM type not supported on this
router platform

Explanation You have installed an encryption AIM designed for one particular type of router
platform (e.g. C2600) on another router platform (e.g. C3620). Different Encryption AIMs are
supported by each router platform.

Recommended Action The Encryption AIM must be removed and one compatible with your router
must be installed in its place.

HW_VPN-6

Error Message %HW VPN-6-UNAVAILABLE: %s: disabled
Explanation The EAIM has been disabled

Recommended Action The EAIM will need to be replaced.

Error Message %HW VPN-6-UNAVAILABLE: %s: starting up
Explanation The specified EAIM has initialized successfully.

Recommended Action This is an informational message only. It occurs in normal operation.

Error Message %HW_ VPN-6-UNAVAILABLE: Cannot support more than one Encryption AIMs

Explanation A second Encryption AIM was discovered present in the system. The Encryption AIM
software only supports a single Encryption AIM. All other Encryption AIMs installed will be
ignored.

Recommended Action Remove one of the Encryption AIMs installed in your system.

HWIF_QOS Messages

This section contains HWIF QoS messages.

Error Message %HWIF QOS-6-EOM_ FORCE TRUSTED: EoMPLS on [chars] caused install of
"trust cos’ state

Explanation If EOMPLS is configured on the interface or any of its subinterfaces, the no trust state
is automatically replaced by trust cos.

Recommended Action Remove all EOMPLS configurations from the interface to restore the no trust
state.

Book Title
| "



Bl  HYPERION Messages

Error Message %HWIF QOS-6-EOM RESTORE UNTRUSTED: The ’'no trust’ state is restored
on EoMPLS removal from [chars]

Explanation If EOMPLS is unconfigured on the interface and all its subinterfaces, the configured no
trust state is restored.

Recommended Action This is an informational message only. No action is required.

Error Message %HWIF QOS-6-EOM_TRUST NOT_ INSTALLED: ’‘no trust’ command is not
installed on [chars] in presence of EoMPLS

Explanation If EOMPLS is configured on the interface or any of its subinterfaces, the no trust
command is not installed.

Recommended Action Remove all EOMPLS configurations from the interface.

HYPERION Messages

This section contains Hyperion ASIC (HYPERION) messages.

HYPERION-3

Error Message $HYPERION-3-FAILURE INTR CFG: Failure to setup the Hyperion device
interrupts.

Explanation The internal ASIC on a line card could not be initialized. The device is not operational
and has been disabled. The data path is not operational.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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HYPERION-4

Error Message %HYPERION-4-EARL BUS SYNC ERR: Failed to sync Earl bus, Hyperion
version [dec]

Explanation The HYPERION ASIC in the line card failed to synchronize with the Earl bus.

Recommended Action If traffic recovers, no action is required. Otherwise, copy the message exactly
as it appears on the console or in the system log. Enter the show platform hardware hyperion all
command to gather data that may help identify the cause of the error. Research and attempt to
resolve the issue using the tools and utilities provided at http://www.cisco.com/tac. With some
messages, these tools and utilities will supply clarifying information. Search for resolved software
issues using the Bug Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl.
If you still require assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message $HYPERION-4-HYP RESET: Hyperion Error Interrupt. Resetting ASIC.

Explanation The Hyperion ASIC in the SPA or Enhanced FlexWAN module has received a fatal
error. The ASIC is automatically reset, and the SPA or Enhanced FlexWAN module attempts to
continue normal operation.

Recommended Action No action is required if traffic recovers. If traffic does not recover, copy the
error message exactly as it appears on the console or in the system log. Enter the show platform
hardware hyperion all command to gather data that may help identify the cause of the error. If you
cannot determine the cause of the error from the error message text or from the show platform
hardware hyperion all output, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HYPERION-4-HYP RESET: Hyperion ASIC reset, interrupt [chars]

Explanation The Hyperion ASIC in the SPA or Enhanced FlexWAN module has received a fatal
error. The ASIC is automatically reset, and the SPA or Enhanced FlexWAN module attempts to
continue normal operation.

Recommended Action No action is required if traffic recovers. If traffic does not recover, copy the
error message exactly as it appears on the console or in the system log. Enter the show platform
hardware hyperion all command to gather data that may help identify the cause of the error. If you
cannot determine the cause of the error from the error message text or from the show platform
hardware hyperion all output, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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Error Message %HYPERION-4-UNEXPECTED VERSION: Unexpected Hyperion version.

HYPERION-5

Explanation The line card is unable to recognize the version of the Hyperion ASIC.

Recommended Action No action is required if traffic passes through the line card. If traffic does not
pass through the line card, check the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl to determine in which version
this problem is fixed and upgrade accordingly. If traffic does not pass after the upgrade, open a case
with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message $HYPERION-5-BUS MODE CHANGE: The System Switching Bus Mode changed to
[chars] mode

Explanation The system switching bus interface device mode changed switching bus modes. The
mode is specified in the system message.

Recommended Action The supervisor engine instructed the module to change the mode on the
switching bus. No action is required.

Error Message %HYPERION-5-BUS_ SEQ ERR: Constellation bus Sequence Error. Resetting
Hyperion ASIC.

Explanation The switch processor has detected a sequence error on the backplane bus. A reset
sequence from the EARL has been called to recover from this error. System traffic should recover
and continue normally.

Recommended Action If traffic recovers, no action is required. If traffic does not recover, copy the
error message exactly as it appears on the console or in the system log. Enter the show platform
hardware hyperion all command to gather data that may help identify the cause of the error. If you
cannot determine the cause of the error from the error message text or from the show platform
hardware hyperion all output, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %$HYPERION-5-HYP INIT FAILURE: The Hyperion ASIC initialization failed

Explanation The Hyperion ASIC initialization was not successful. The Hyperion ASIC is not
operational and is disabled.

Recommended Action If traffic recovers, no action is required. If traffic does not recover, copy the
error message exactly as it appears on the console or in the system log. Enter the show platform
hardware hyperion all command to gather data that may help identify the cause of the error. If you
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cannot determine the cause of the error from the error message text or from the show platform
hardware hyperion all output, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HYPERION-5-HYP INTR INFO: [chars]

Explanation This message provides more information about the interrupts from the backplane bus
ASIC to the line card CPU.

Recommended Action If traffic recovers, no action is required . Otherwise, copy the message exactly
as it appears on the console or in the system log. Research and attempt to resolve the issue using the
tools and utilities provided at http://www.cisco.com/tac. With some messages, these tools and
utilities will supply clarifying information. Search for resolved software issues using the Bug
Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require
assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HYPERION-5-HYP RESET INFO: [chars]

Explanation This message provides more information about the interrupts leading to the reset of the
backplane bus ASIC.

Recommended Action If traffic recovers, no action is required . Otherwise, copy the message exactly
as it appears on the console or in the system log. Research and attempt to resolve the issue using the
tools and utilities provided at http://www.cisco.com/tac. With some messages, these tools and
utilities will supply clarifying information. Search for resolved software issues using the Bug
Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require
assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %HYPERION-5-NULL_HYP OBJECT: The Hyperion device object pointer is
set to NULL

Explanation The memory location of the Hyperion ASIC device object is invalid. The Hyperion
ASIC operation is disabled, and the device interrupt is now masked.

Recommended Action If traffic recovers, no action is required. If traffic does not recover, copy the
error message exactly as it appears on the console or in the system log. Enter the show platform
hardware hyperion all command to gather data that may help identify the cause of the error. If you
cannot determine the cause of the error from the error message text or from the show platform
hardware hyperion all output, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
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representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

ICC Messages

This section contains Inter-Card Communication (ICC) messages.

Error Message %ICC-2-NOMEM: No memory available for $%s
Explanation The ICC subsystem could not obtain the memory it needed.

Recommended Action If this error recurs, then issue the show tech-support and show logging
commands, contact your Cisco technical support representative, and provide the representative with
the gathered information.

ICC-3

Error Message %ICC-3-MAST BAD FREE: ICC multicast memory already freed
Explanation One of the ICC multicast request’s memory was found to be free when response arrived

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

ICC-4

Error Message %ICC-4-BAD ACCOUNTING: ICC received a bad class %d

Explanation The intercard communication (ICC) process received an invalid class and therefore
cannot account for the message.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
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information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %ICC-4-COMM: Communication failure occurred while %s

Explanation A communication failure has occurred between this card and another card in the
system.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %ICC-4-CONSISTENCY: Internal consistency check: %s
Explanation An internal inconsistency was found in some ICC data structures.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %ICC-4-HEARTBEAT: Card %d failed to respond to heartbeat
Explanation A communication failure has occurred between the primary and the specified line card.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
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ICC-5

representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %ICC-5-REQ WATERMARK: [dec] pkts for class [chars] request [dec] are
waiting to be processed

ICC-6

Explanation The processor has received packets for the class request and the packets are waiting to
be processed.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %ICC-6-INFO: [chars] [hex] [hex] [hex]

Explanation This message provides ICC subsystem generic information or error information.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %ICC-6-MCAST TIMEOUT: ICC multicast request timed out

Explanation One of the ICC multicast request timed out without response.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
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http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %I82543-1-UNAVAILABLE: %s - Cannot create IDB subblock due to
insufficient memory

Explanation There was insufficent system memory to create the subblock.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %I82543-1-UNAVAILABLE: %s - Could not install or use 182543 IDB
subblock

Explanation An internal IOS error prevented the IDB subblock from being installed or used.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %I82543-1-UNAVAILABLE: %s, initialization failed, no buffer memory

Explanation The Ethernet port initialization failed due to insufficient memory

Recommended Action The router requires more packet memory - consider upgrade. Copy the
message exactly as it appears on the console or in the system log. Research and attempt to resolve
the issue using the tools and utilities provided at http://www.cisco.com/tac. With some messages,
these tools and utilities will supply clarifying information. Search for resolved software issues using
the Bug Toolkit at http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still
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require assistance, open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %I82543-1-UNAVAILABLE: Could not init buffer pools

Explanation The driver failed to get a pool of buffers from I0OS

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %I82543-1-UNAVAILABLE: Could not initialize structure

Explanation The driver failed to initialize a structure

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %I82543-1-UNAVAILABLE: Invalid Interface Descriptor Block

Explanation The driver tried to fetch the interface’s IDB and failed

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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Error Message %I82543-1-UNAVAILABLE: MAC Still in Reset
Explanation An attempt was made to access the MAC while it was in reset

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %I82543-1-UNAVAILABLE: Only found %d interfaces on bay %d, shutting
down bay

Explanation Possible hardware error resulted in too few interfaces discovered

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %I82543-1-UNAVAILABLE: Plugin function table incomplete or missing
Explanation The driver could not access the PA’s specific function table

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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Error Message %I82543-1-UNAVAILABLE: Problem getting particle size

Explanation The driver was unable to get the particle size for this interface

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %I82543-1-UNAVAILABLE: Unknown IDBTYPE while starting 182543

Explanation The IDBTYPE in the interface’s instance structure is undefined for this driver

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %I82543-1-UNAVAILABLE: Unknown media-type in subblock

Explanation The media-type specified in the driver subblock is invalid

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.
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Error Message %I82543-1-UNAVAILABLE: Unknown or invalid chip mode (MII/TBI)

Explanation The driver subblock contains an invalid or undefined chip operating mode (MII or TBI
mode)

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %I82543-2-UNAVAILABLE: Interface %s does not support ISL

Explanation ISL is not supported on the specified interface’s hardware.

Recommended Action LOG_STD_NO_ACTION

Error Message %I82543-3-UNAVAILABLE: %s, error interrupt, csr STATUS=%#x

Explanation The 182543 controller has signalled an error condition.

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information that you have gathered. Attach
the following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %$I82543-3-UNAVAILABLE: %s, packet too big (%d), src %$e, dst %e

Explanation The interface detects a packet larger than what is defined by MTU

Recommended Action Check the other station’s MTU setting LOG_STD_NO_ACTION
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Error Message %I182543-3-UNAVAILABLE: Bay %u, device number %u: unknown device (%#x)
Explanation Somehow the PA does not contain an Intel 82543 controller chip

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research and attempt to resolve the issue using the tools and utilities provided at
http://www.cisco.com/tac. With some messages, these tools and utilities will supply clarifying
information. Search for resolved software issues using the Bug Toolkit at
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. If you still require assistance,
open a case with the Technical Assistance Center via the Internet at
http://tools.cisco.com/ServiceRequestTool/create, or contact your Cisco technical support
representative and provide the representative with the information you have gathered. Attach the
following information to your case in nonzipped, plain-text (.txt) format: the output of the show
logging and show tech-support commands and your pertinent troubleshooting logs.

Error Message %I82543-3-UNAVAILABLE: Interface %s has an unsupported PHY
Explanation The specified interface has an unsupported PHY chip on the board

Recommended Action Copy the message exactly as it appears on the console or in the system log.
Research 