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Introduction

This document describes the difference between consult and blind transfers in Cisco Unified Attendant
Consoles (CUAC) and why blind transfers sometimes fail.

What is the Difference Between Consult and Blind
Transfers?

The difference between blind and consult transfers is that, with a consult transfer, the operator phone initiate
the transfer. With blind transfers, the Computer Telephony Integration (CTI) port (service device) initiates the
transfer.

Why do Blind Transfers Sometimes Fail?

Because of the differences previously mentioned, when a blind transfer is attempted the Calling Party numb
shows the CTI port extension; however, the expected result is that the Calling Party number shows the
Operator Directory Number (DN). In addition, the Calling Party hears Music On Hold (MOH) instead of a
ringback, and the transfer does not complete. In order to fix these issues, refer to the REGEDIT entry from
the operator PC, and complete these steps:

1. Navigate to Start > Run, enter REGEDIT into the Run window, and click OK:
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2. Navigate to these registry keys:



¢+ HKLM > Software > Arc Solutions > Call Connect > Operator > Defaults (32 Bit Client

PC)

¢ HKLM > Software > Wow6432Node > Arc Solutions >Call Connect > Operator > Defaults

(64 Bit Client PC)
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. Policies “ || Name Type Data
-§e9!“e'°d’3‘pp"‘a°°“5 %) CTI Server Keep... REG_DWORD 000000000 (0)
‘S°""t, 24| CTI Server Keep... REG_DWORD (500000003 (3)
\n}:;;i:’ ab|CTI Server Reso... REG_SZ No
B 2] CTI Server Retry ... REG_DWORD 000007530 (30000)
BB ActocTeuch 94| CTI Server Subsc... REG_DWORD (500000000 (0
| Adobe || ®CUPS Keepalive ... REG_DWORD (00000000 {0)
Altiris 7 CUPS Keepalive .. REG_DWORD 000000003 (3)
AppDatalow _ || %% CUPS Retry Con... REG_DWORD 000007530 (30000)
. Apple Computer,lnc— ab| DB Auto Search  REG_SZ Yes
Apple Inc. 24| DB Retry Lost C...  REG_DWORD 000007530 (30000)
4- ), Arc Solutions ab| Default BLF to Li.. REG_SZ No
4. . Call Connect ab|Default Language REG_SZ English
..}, Defaults 3| Dial Delay REG_DWORD (500000bb8 (3000)
4. |, Operstor ab| Direct Transfers  REG_SZ off
. Defaults ab|Download Inter... REG_SZ Yes
| License #3|IP Retry Delay M... REG_DWORD (500007530 (30000)
, Logging 24)1P Retry Fail Cou... REG_DWORD 000000003 (3)
Preferenc || g Maximum DB Se... REG_DWORD 0x000002¢e (750)
AiSonth Version 8| Maximum Groups REG_DWORD 0x0000000 (10)
B"‘n:;‘: 25| Music On Hold ~ REG_SZ Yes
c: h °n % No Of Records P... REG_DWORD 0x000003e8 (1000)
B Cisf:oyo _ || #40CS ServerKeep... REG_DWORD 000000000 (0)
) P———— = %3] OCS Server Keep... REG_DWORD (500000003 (3)

Compute\HKEY_LOCAL_MACHINE\SOFTWARE\Wowb6432Node\Are Solutions\Call Connect\Operator\Defaults

3. Change the Direct Transfers value based on your requirement:
¢ All: Direct transfers are enabled for all transfer types.
¢ Off (default): Direct transfers are disabled. The Service Queue is used (CTI port initiates the
transfer).
¢ Internal: This enables Direct transfers to internal numbers from the operator phone, and
external numbers from the CTI port.
¢ External: This enables Direct transfers to external numbers from the operator phone, and
internal numbers from the CTI port.
4. Close the registries, log out from the CUAC Client, and log back in.
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