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Introduction

This document describes you, how to check phone information like phone's Active and Inactive
load names, directory numbers, model number, login user ID and other information from RTMT.

Prerequisites

Requirements

There are no specific requirements for this document.

Components used
The information in this document is based on these software versions:

- CUCM Version: 11.0
- RTMT version: 11.0
- Windows 10 operating system
The information in this document was created from the devices in a specific lab environment. All of

the devices used in this document started with a cleared (default) configuration. If your network is
live, make sure that you understand the potential impact of any command.

Background Information

This document helps Whan adiministrator would like to know the firmware used by the the phones,
or if adiminstrator wants to know if the phones upgraded to latest firmware or not or if wants to
know the phone status if upgrade failed/success. Also, if they weants to know the phone
registration status after the upgrades or major changes.

Procedure

1. Log in to RTMT (Click the document for installation assistance) Cisco Unified Real-Time
Monitoring Tool Administration Guide, Release 10.0(1)
2. Navigate to Voice/Video > Device > Device Search > Open Device Search > Phone.



http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/service/10_0_1/rtmt/CUCM_BK_CA30A928_00_cisco-unified-rtmt-administration-100/CUCM_BK_CA30A928_00_cisco-unified-rtmt-administration-100_chapter_010.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/service/10_0_1/rtmt/CUCM_BK_CA30A928_00_cisco-unified-rtmt-administration-100/CUCM_BK_CA30A928_00_cisco-unified-rtmt-administration-100_chapter_010.html

1. Choose the phones you want to monitor based on the registration status, and Click Next.
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1. Next, choose the phone based on the phone firmware download status. For example, in
order to get the list of phones, which firmware download status failed etc. Click Next to
continue.
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1. Choose the phone by phone protocol and based on device model. For example, if you
want to monitor SIP phones of 7975 model. Choose the option and Click Next to continue.
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1. Choose the phones begins with MAC or numbers begins with number or phones with IP
address range. For example phone MACs begins with SEPOA6BE993*, or numbers 646471*
or IP range 10.1.1.* and click Next to continue.
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1. Now, you have the option to choose the fields you would like to display such as phone MAC
hone active load, inactive load, phone number, etc.

address,

System

VoicelVideo

oice and Video Summary
WVoice and Video Summary
CallProcess :

&8 cal Actity

4 [ pevice search -
1 cucm10pub

[ Phone

D Gateway Devices

[} H323 Devices

[ CTI Devices

D Voice Mail Devices
[} Media Resources

@ Gateway Activity [ Hunt List -
- Select Phone to maonitor x
= | Trunk Activity D SIP Trunk
Monitor following attributes:
% 8DL Queue U
a5 ¥ Name v| Status
@ SIP Activity li li
@ Session Trace Log View ¥ Node [v] Dirumber
eal Time Dala [v] IpAddress [v] Description
&) Opentrom Local Disk | ¥l IpvBAddress ¥ Model
A Called Party Tracing [v] LoginUserld [v] StatusReason
Device
[¥] TimeStamp [¥] Protocol
Device Summary
[v] Activel oadld [l InactiveLoadld
6 Device Search
2 ["] ReguestedLoadld [v] DownloadStatus
@ Phone Summary
Senice [v| DownloadFailureReason ["] DownloadServer
B cisco TFTP —
= < Back Finish Cancel
iy Heartbeat
A Database Summary
CTI
EE; CTI Manager
% CTI Search
Repujt
, Learned Paltern
SEir 4[] pevice Search =
Voiceideo [ cuem10pu Name Status Node | Dimum IpAddress Model | LoginUs.| Protocal AdiivelLoadid InactiveLoadid
D Etions SEP0026C... |Registered |10.106.110... 1019-Regi... |10.106.110.46 |Cisco 7960 |N/A CCP INFA
oice and Video Summary [ Gateway Desices ||SEPB000.. [Unregistered10.106.110__ 1019-UnR . (1010611052 [Cisco 8851 juserd sip SipBB110-1ES B sipgBn 110111
Veice and Video Summary [ Ha23 Devices SEPDOC28.. |Registered |10.106.110... 1000-Reg... [10.106.122.137 |Cisco 0971 N/A B Sip90719-4-25R2-2  |sipda71.0-42-13
lCalProcess [ cTi Devices SEPEBBAT...[Registered_[10.106.110... 1014-Regl.. [10.106.115.7 _|Cisca 9951 N/A siP SIp99519425R22  [3ipgast 04213
@ Call Actity [ voice Mail Devices
[ Media Resources
& Gateway Actvity [ HunList
Trunk Activity [3 sip Trunk

=] soL queue
& s activty

$ session Trace Log View
Real Time Data
Open from Local Disk

Called Party Tracing
Device

&8 pevice summary
ly Device Search
@ Phone Summary

senvice

& ciscoteTP

Al Heartoeat
A Database Summary

cTl
@ CTIManager

CTI Search
Repat

%& Leamed Pattern

Note: At this time, you only have option to view the information and there is no option



available to export the data.



