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Introduction

This document describes the procedure to change the log location of Cisco Unified Attendant Console Advanced (CUAC) server when the default drive is full.
The logs are stored in C:\Program Files (x86)\Cisco\Logging.

Prerequisites

Requirements

Cisco recommends that you have basic knowledge of these topics:

* CUAC Server
* Microsoft Windows 2008 Server

Components used

The information in this document is based on these software and hardware versions:

* CUAC 10.x

* Microsoft Windows 2008 Server
The information in this document was created from the devices in a specific lab environment. All of the devices used in this document started with a cleared
(default) configuration. If your network is live, make sure that you understand the potential impact of any command.

How to Change the Logging Location

SRV Logging (ICD.log)

1. Navigate to the registry path.

Compute\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Arc Solutions\Call Connect\Server\Runtime Logging
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ComputeHKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Arc Solutions\Call Connect\Web Admin\Runtime Logging

Hu:me

B | HEEY_CLRREMT_USER, Tupe | Data
E- . HKEY_LOCAL_MACHINE ab | (Disfault) REG_SZ {value nat s=t)
[0 PR CORRERT Tines, 2 AP] Cheres Lawel REG_DWCRD (0000 03 (255
Il HREY_LOCAL_MACHINE Al 8P Chenis Frocess REG_5Z YES
- ;Kﬁzslﬂ::iﬂﬂ B\ Chents Levvel REG_DIWGRD 0000003 ()
;11 b pen o ab | Clerts Process REG_SI ES
L & | Data Ohiacts Lavel REG_[WAICAD 0:=00000002 (23
i sop:r_wlml e ahDiaka Dhjacks Frocess REG_ST D
% | ATI Technologies 146 Extieral APLs Level REG_DWCAD Dedd00020E (514)
CRSTEST ab Expernal APLE Process REG_SZ YES
M| Cisco Svstems, nc. Bl Internal Objects Level REG_DWOAD DC00000Z {25
Bl cheamasn ab | nker il Objecks Pracass REG_5Z M
-l Javaset BB Loging Fike Hame REG 52 Diiloge
B | Microsoft £\ Lagging Lines Per File REG_DWORD 03000042 20 {20000)
- | MeellsPlugng Edh|Logaing Mo OF Fil=s REG_DACRD (00000032 (50)
RN NETT = £/ Management Lewel RESG_DSICRD 0:c00000 B3 (255)
B Pﬂh‘-_iES 'f":h'luna:lcmcrt Process REG_SE VES
"l Reghteredippications Fe st Response Lave REG_[angaD 00000003 (3
- Mpeere, Inc, ab Rt Raspanss Process REG_SZ VES
E- 0 WirRAR n i Srystem Lavel REG_DWoaD D00 000105 (25%)
Bl Wontd I ab System Frocess REG_SZ YES
=l ARC Sokations )
& ). Call Carnect
Ol | AKL
- | Corfigurstion adu nam:
] E:ﬁ:ﬁimﬁﬂhm |Lagging Fils Hane
|| Dewsloper Yalue dala
| tnstalation |
F- | LoP Syncheonize Sarver
| Logging Cuatabese | QK I Cance=l I
[+ | LDWR Synchranize Server b
. Logging Database
I+ Serwar
[=1- | Wieh Sdron
|, Dafauks
|, Runtime Logging

2. Double-click the Logging File name registry key and update the required location.
LDAP Logging (Idaptrace/ldapwarning.log)
1. Navigate to the specified location in Registry Editor.

ComputenHKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Arc Solutions\Call Connect\LDAP Synchronize Server\Runtime Logging

Registry Editor
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1. Open the Cisco Presence Server Plug-in.exe file. This is an XML file as shown in this image.
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2. Edit the location inside the XML file to the new location and save the file.

CTI Server (ctiserverlog)

This log cannot be edited from the registry settings. To change the logging location, navigate to the following location: C:\Program Files (x86)\Cisco\CUPS

1. Open the CTI Server.exe file. This is an XML file as shown in this image.
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2. Edit the location inside the XML file to the new location and save the file.

Verify

The log location is changed from the default to the new location as described in this document.
Troubleshoot

There is currently no specific troubleshooting information available for this configuration.



