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Introduction

This document describes a problem with Cisco Unity Connection where the Media Convergence
Server (MCS) 7835 13 experiences a failed drive and describes the process that is used in order to
address the issue. This document also addresses an issue where the drive does not automatically
rebuild.

Problem

The Cisco Unity Connection MCS 7835 13 experiences a failed drive and must be replaced. The
failed drive is indicated by an amber light on the drive, or when you enter the Show Hardware
command from the CLI, a State: Degraded appears under the Logical Drives Information.

If the drives are functional (no adverse issues), then you see this information:
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Note: The drive sizes on your server might vary from those shown in the image.

Troubleshoot

After the server drive fails, you must replace the drive.



Follow the procedure described in the Performing Failed RAID Disk Replacement section of
the Cisco Unified Communications Manager System Issues chapter of the Troubleshooting
Guide for Cisco Unified Communications Manager which for 9.1.1.

Once the procedure is complete and the drive is rebuilt (this can take between two and ten hours,
dependent upon the server type), enter the Show Hardware command from the CLI.

If the procedure worked properly, you see State: Optimal under the Logical Drives Information:
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Note: The drive sizes on your server might vary from those shown in the image.

If sufficient time has passed and you continue to see State: Degraded under the Logical Drives
Information, it indicates that the drive rebuild did not occur or it is not complete.

Failure Cause

The presence of older firmware on the RAID controller is the most likely cause of the automatic
drive rebuild failure.

Here is the output from the Show Hardware command. Notice the Raid firmware version field:

HW Flatform : 4513
Processors 1
Typﬁ  Intel (R} ¥eon(E) CPU

CPU : 2000
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http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/trouble/9_1_1/CUCM_BK_TF878734_00_troubleshooting-guide-cucm-91/CUCM_BK_TF878734_00_troubleshooting-guide-cucm-91_chapter_011.html#CUCM_TP_P4379F7E_00

Note: Version 11.0.1-0042 was the most recent firmware version when this document was
initially published.

After you verify that an older firmware version is present in the system, that the replacement hard
drive is seated and works properly, and that the RAID controller is functional, then check the IBM
MegaRAID utility upon boot up in order to see the actual state of the RAID controller. For an IBM
system on a Cisco Unity Connection MCS 7835 13, press Ctrl+H during the boot process.
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Solution
Complete these steps if your interface appears similar to the previous image:
1. If you are not already in the RAID controller, reboot the server.
Note: You must be at the console when you perform this process.

During the boot process, press Ctrl+H repeatedly when this screen appears (after the IBM
Splash screen disappears):
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2. After this screen appears, select your RAID adapter and click Start:
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3. Your mouse functions in this utility, so double-click the Unconfigured Drive (shown in blue
text):
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This shows the drive properties:
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4. Enable the Make Global HSP (Hot Spare) option, and you see the progress of the drive
rebuild.

5. Once complete, click Back and exit the utility. You are then prompted to reboot the box.
Update Firmware on an IBM Server
Complete these steps in order to update the firmware version on an MCS 78xx | server:

1. Navigate to Cisco.com > Support > Downloads and choose All Downloads.

2. Under Products, navigate to Unified Communications > Voice Servers > Cisco 7800
Series Media Convergence Server.

3. Select your MCS server model.

Note: Each version has an ISO that you can copy to CD. A Readme file is also available that
describes the steps that are used in order to upgrade the firmware version for the server.
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