
        
            
                
            
        

    
Objective
 
  This article explains how to add a SPA500S Attendant Console connected to a SPA500 series IP phone with the use of Cisco Configuration Assistant (CCA). 
 
  The attendant console is an expansion module that is connected to the IP Phone. An expansion module increases the number of extensions that can be assigned to the IP Phone. With the SPA500S, 32 more extensions can be added. The extensions can be configured as: a normal extension, a shared line, a monitor line, a watch, an overlay, an intercom, or a dialable intercom.
 
  Note: The SPA500DS will not work with the UC500 series unified communication devices and will only work with UC320 unified communication device.
 
  
Applicable Devices
 
  • UC500 Series Device
 • SPA500S Attendant Console
 
  
Software Version
 
  • v8.6.0 [ UC540 ]
 • v3.2(1) [ Cisco Configuration Assistant ]
 • spa50x-30x-7-4-9c [ SPA 509G IP Phone ]
 
  
Add SPA500S Attendant Console
 
  Step 1. Log in to the Cisco Configuration Assistant (CCA) of the UC500 series device and choose Configure > Telephony > Users/Extension > Users and Phones. The Users and Phones page opens:
 
  [image: ].
 
  Step 2. In the  User and Phones  page click Add to add a new phone.
 
  [image: ].
 
  Step 3. In the Add Phone page, enter the MAC Address of the IP phone in the MAC Address field. 
 
  .[image: ]
 
  Step 4. From the Phone Type drop-down list, choose the model of the IP Phone.
 
  .[image: ]
 
  Step 5. In the Expansion Module drop-down list, choose the expansion module that is connected to the SPA500 series IP phone. 
 
   [image: ]
 
  Step 6. Scroll down to see that more buttons are added and can be configured as required.
  
 3517_9.png
==k

[]Enable Extension Mobilty

‘Associate Phone Profils o tis phone: | Select Phore Profie

Button Assignments | Speed Didl

@ Toenable Extension Mabilty, g0'to
Phane Prafies. The selected Phone Profi wil averride and be shown on the button
assignment table below,

xtension Mobiity >Phone Profie” tab to define

First Name: | Im

Last Name: | Halpert

User ID:

Passuord:

e,

Type

Extension

Description

Button 7

Fisper T

hare.

Normal

251

Enable Veicemal

Block Restricted Numbers
permissions:

Call Forward busy:

Call Forward o Answer:

(CPIA Timeout (seconds):
PSTH Number:

o DID mapped






3757_5.png
Add Phone BE=

Phane Information User Information

Missed Cals:

Extension Mobilty

@ 1o enable Extension Mobilty, go to "Extension Hobilty >Phone Profile” tab to define
Phane Profies. The selected Phone Profi wil averride and be shown on the button First Name:
assignment table below,

Last Hame:
Enable Extension Mobilty
User ID:
‘ssociate Phone Profile o this phone: | Seect Phone Profie I

Button Assignments | Speed Dia

Lne. Type Extenson | Deseription | Malbox






3757_1.png
Devices.

Hastrame:

User Extensions | Foaing Extensons | Extensin Mabiy | AnlogExensins| P Getnays|

WAC Address

Phane Type

Frst Extensian

Frst Name.

Last Hame

Total Rows: 0






3757_7.png
Phane Information

Extension Mobilty

MAC Address: | ARBE.CCDD.EEFF
Phone Type: s096 -

Expansion Module |none |

Preferred Cadec:

Missed Cals:

[T Use as Telewerker Phone.

@ 1o enable Extension Mobitty, go to "Extension Hobilty >Phone Profie” tab to define
Phane Profies. The selected Phone Profi wil averride and be shown on the button

assignment table below,

Enable Extension Mobilty

‘ssociate Phone Profile o this phone: | eect Phone Profie

Button Assignments | Speed Dia

User Information

First Name:
Last Hame:
User ID:

Passuord:

tine Tyve Extension | Deseription | _fleibox
' formal [&]
3 one: i i &]
3 one: i i &]
4+ one: i i &]
5 one: i i &]
3 one: it it &]






3757_3.png
Add Phone BE=

Phane Information User Information

MAC Address:

[[] Al o Calls
[[] Use as Teleworker Phane. =
Extension Moty

@ 1o enable Extension Mobitty, go to "Extension Hobilty >Phone Profile” tab to define
Phane Profies. The selected Phone Profi wil averride and be shown on the button First Name:
assignment table below,

Last Hame:
Enable Extension Mobilty
User ID:
‘ssociate Phone Profile o this phone: | Seect Phone Profie I

Button Assignments | Speed Dial

Lne. Type Extenson | Deseription | Malbox






cover.jpg
Nme
CISCO.

Add SPAS00S Attendant Console
that is Connected to SPA500
Series IP Phone






