
        
            
                
            
        

    
Objectives
 
  This document describes how to view the call history on the SPA525G AND SPA525G2 IP Phones
 
  
Applicable Devices
 
  • SPA525G IP Phone
 • SPA525G2 IP Phone
 
  View All Call History
 
  Step 1. Push the Set Up soft key.
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  Step 2. Push the soft key for Call History.
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  Step 3. Push the soft key for All Calls.
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  View Missed Call History
 
  Step 1. Push the Set Up soft key.
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  Step 2. Push the soft key for Call History.
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  Step 3. Push the soft key for Missed Calls.
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  View Received Call History
 
  Step 1. Push the Set Up soft key.
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  Step 2. Push the soft key for Call History.
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  Step 3. Push the soft key for Received Calls.
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  View Placed Call History
 
  Step 1. Push the Set Up soft key.
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  Step 2. Push the soft key for Call History.
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  Step 3. Push the soft key for Placed Calls.
 
  [image: ]
  
 3 3 received calls.png
01/04/12 01:39p &

Received Calls

1 =+ UserName
XXX
01/01112 12:00p

Option Dial

% userName

Edit Dial

23

6) 6) ¢) ¢)





2 4 placed call.png
01/04112 01:39p 8 UserName

Call History
1 @ AllCalls

2 % Missed Calls

3 = Received Calls

POD-1
Option Select Back





3 2 missed calls menu.png
01/04/112 01:39p =

Missed Calls
41 x UserName
XXX

0110112 12:00p
®

Option Dial

% User Name

Edit Dial

23





2 3 received call.png
01/04112 01:39p 8 UserName

Call History
1 @ AllCalls

2 % Missed Calls

4 < Placed Calls

POD-1
Option Select Back





3 1 all calls menu.png
01/04112 01:39p 8 user Name
Al Calls

2 & UserName
XXX

01/01112 12:00p

3 & UserName
XXX

01/01112 12:00p
POD-1

Option Dial Edit Dial Exit






1 set up.png
01/04/12 01:39p = % user Name
Information and Settings

Directories

Network Configuration
User Preferences
Status

CME Services
POD-1

2
3
4
5
6

Select Exit





2 2 missed call.png
01/04/12 01:39p = 8 UserName
Call History

1 @ All Calls

3 = Received Calls
4 < Placed Calls

POD-1
Option Select Back





2 1 all call.png
01/04112 01:39p 8 UserName
Call Hist

2 ® Missed Calls
3 = Received Calls
4 < Placed Calls

POD-1
Option Select Back





3 4 placed calls.png
01/04/1201:39p &

Placed Calls

41 <« UserName
XXX
01/01112 12:00p

Option Dial

8 user Name

Edit Dial

23

6) 6) ¢) ¢)





cover.jpg
Nme
CISCO.

View Call History on the SPA525G
and SPA525G2 IP Phones using Soft
Keys






