
SG350XG: Web Browser Freezes when SNA
is Left Open for a Long Time
 

Date Identified
 

May 23, 2017
  

Date Resolved
 

N/A
  

Product Affected
 

 
 
Problem Description
 

Smart Network Application (SNA) does not release Random Access Memory (RAM)
correctly when it is left open for a long period of time such as leaving it on overnight which
causes a web browser to freeze due to lack of RAM.
  

Current Status
 

There is no known workaround.
 

Model Firmware Version
SG350XG 2.2.0.x  


