Clear Image Deleted Alerts
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This document describes three methods to clear image-del eted alerts on the Unified Computing System
Manager Domain.

Requirements

Cisco recommends that you have knowledge of these topics:

» Unified Computing System Manager Domain (UCSM).
Components Used

* UCS Manager.
* Managing policiesin UCSM.

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network islive, ensure
that you understand the potential impact of any command.

Background Information

Image-del eted error messages are caused by the removal of firmware bundle packages that are still
referenced within aHost Firmware package.
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Troubleshooting Methods
Re—Install Package Bundle
Step 1. Download the software bundle from software.cisco.com.
Step 2. To see the image-del eted fault, navigate to the Equipment tab > Faults and select the alert.
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Step 3. Navigate through the Equipment tab > Firmwar e M anagement > Downloads tasks, then click on
Add near the bottom of the screen to download the bundle.


https://software.cisco.com/software/csws/ws/platform/home?locale=en_US#
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Delete Policy

Step 1. Navigate to the specific policy that the affected object is referencing.
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Step 2. Navigate through Serverstab > Policies > Host Firmwar e Packages and select the affected policy.

Step 3. Under the previously selected affected policy, click “ Show policy Usage” to confirm no current
service profiles or templates are using this policy.
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Service Profiles/Templates ‘

The policy 4.11c¢ is included in the service profiles/templates listed in the table below.
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Step 4. Select delete.
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Note: As abest practice, ensure that the package version is not currently in use in any service
profile template by selecting show policy usage. If it isnot in use, proceed to delete the policy by
right-clicking on it and selecting delete.

Modify Package Version

Step 1. Navigate through Serverstab > Policies > Host Firmwar e Packages > On the right pane, select
the affected policy then click on Info.



» Servers

» Service Profiles + = TsAthwncodFRer 4 Expont A Print o

* Service Profile Templates

+ Policies

= root
*» Adspter Pobsies
» BIOS Defaults
» BIOS Polces
*»  Boot Policies
* [Dragnostics Policies
» Graphics Card Polickes
Host Firmware Packages
4c
defaull
test_HFP
» IPMI/Redfish Access Profiles
b KVM Management Pobcses
» Local Dsk Conhg Policies

IM.M“@’

» Maintenance Policies

»  Management Famwade Packages

Step 2. Under the affected policy previously selected, click on “ Show policy Usage” to confirm no current
service profiles or temples are using this policy.
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Service Profiles/Templates
The policy 4.11c is included in the service profiles/templates listed in the table below.
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Step 3. Select “ M odify Package Versions’” and, either remove or replace the Blade or Rack Package
bundle it is referencing, then choose “ Apply” to save the changes.



Modify Package Versions X
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Rack Package :

Service Pack _4'1(3b]8

The images from Service Pack will take precedence over the images from Blade or Rack Package
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Note: The previously mentioned troubleshooting steps are not disruptive.
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Clear "Image Deleted" AlertsVideo

M anaging host firmwar e packages

softwar e.cisco.com



https://www.youtube.com/watch?v=Pz4sNAUqMLE
https://www.cisco.com/c/en/us/td/docs/unified_computing/ucs/sw/firmware-mgmt/gui/2-2/b_GUI_Firmware_Management_22/b_GUI_Firmware_Management_22_chapter_0111.html
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