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Introduction

This document describes how to view status and number of messages active on the Cisco Email
Security Appliance (ESA).

How do | view the status and number of messages in the
ESA appliance message queue?

On your ESA, you can immediately view the status of the queue using the tophosts command in
the CLI, and selecting the Active Recipients option.This will allow you to see the message queue
by delivery hosts.



(Machine 1 (SERVICE)> tophosts
sort results by:

1. active Recipients

2. Connections Qut

3. pelivered Recipients

4. Hard Bounced Recipients
5. soft Bounced Events

[

1]= 1

status as of: Thu Sep 11 22:23:05 2014 CEST
Hosts marked with "*" were down as of the last delivery attempt.

Aactive Conn. Deliv. soft Hard
#  Recipient Host Recip. out Recip. Bounced Bounced
1* bounce.secureserver.net 2 H H H 1
2 bussend(03. eu 1 H H 75 H
3 bussend(0y.eu 1 0 0 5l 0
4* nl1l05.dns-mailserver.com 1 0 0 0 0
5 1l.skynet.be L H L H 502 L H L H
&  becloud.be H H 1 H H
¥ belgacom-ics.com i i 3,881 i i
8 belgacom.be L 1 1,855,041 2 405
9  belgacomcloud.be L H L H 1 L H L H
10 bics.com H H 74,179 H 14
11 bounce.mail.jetsetter.com i i 2 i i
12 connectimmo.be 0 0 114 0 0
13 europe.pfsweb. com L H L H 1 L H L H
14 homesend. com H H 188 H H
15 dsit.nl 0 0 234 0 0
16 jcacademy.be L L 43 L L
17 justforyou.be L H L H 35 L H L H
18 mail24.wdcl3.rsgsv.net H H 1 H H
19 mobile-for.be H H 37 H H
20 netrusion.com H H 14 H H

You can also use the status detail command in the CLI. This will allow you to see the total
number of messages on your appliance that have been delivered and undelivered. You will find
the appropriate information at the bottom of status detail output.
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If you are interested in viewing the number of messages in the work queue, you can use the
workqueue command from the CLI. This command will display the state and the number of
message in the workqueue.

mail.example.com> workgqueue

Status as of: Wed Jan 26 12:25:50 2005
Status: Operational
Messages: 0

It is not possible to display individual messages that are in the queue.



Related Information

. Cisco Email Security Appliance - End-User Guides
. Technical Support & Documentation - Cisco Systems



http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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