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Introduction

This document describes how to configure and use Graphical User Interface (GUI)
client DbVisualizer to browse the Cisco Customer Voice Portal (CVP) Reporting Database.

Prerequisites

Cisco recommends that you have knowledge of these topics:

. Cisco CVP
- Informix Database
- Cisco CVP Reporting

Components Used
The information in this document is based on these softwares:

. DbVisualizer Free Client 10.0, download here or
- Cisco CVP Reporting Server 11.6

The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. If your network is
live, ensure you understand the potential impact of any command.

Configure

The steps to install and configure DbVisualizer Client:

Stepl. Download and install DbVisualizer Client. It can be installed directly on CVP Reporting
server or a remote host.


https://www.dbvis.com/download/

Welcome to the DbVeualizer Setup Wizard

Thiz will restall DbVisualkeer on your computer, The wirard vl lead you step by
step rewgh the installaton.

Ok PRt S0 combiress, or Canced to exit Sebup.

Accept license agreement.

License Agreement
PMlapse read B fallowing important informa bon before fonlinung.

Plesoe read the following Licerse Agresment. You must scoept the terme of this sgreement before
contiruing with the irstalation.

End-User License Agreement for
DbVisualizer

THMPORTANT - READ CAREFULLY: This End-User License Agreement [ TEULA) is a
legal agreement between Licensee (either an individual or a simgle entity) and
Dbvis Software [ “Licensor™ ), which covers your use of DEVissalizer and relabed
software components (“Software ™).

If you do not agree to all of the terms of this EULA, then you should not download,
install and e the Software. If you have already dowmboaded or installed the
AR wanas ahumald Ehum, EonFE Frurs mardl A =i

Provide location for the installation.



Sedect Destimakion Directory
‘wteere should Dbvisusliner be nstaled?

Seliact the folder whsre you would Boe DbVimuslizer to be installed, then dick bext.

C:'Program Fles\DbVsulrzer| || Browse... |

Rpquned disle space: 251 MB
Free chak space: 59 G8

The list of supported databases by default. Informix DB not in the list, but you can import correct
JDBC dirver later.

Inlarmatsan
Flease read the following important informaton before conbinuing.

When you are ready o conbinue with Seiup, chdt Hext.

JOBC drivers for the folowing databases are bandled with Dbvisualizer

® D2 LAY & Mimer SO # Redghlt

® DEZ 505 LR - 0L
 Exppal o holE » BOL Server
- H2 & Orade - Sybase

& JavaDEDerby ® Postoresol - Vertca

For other databases you nead bo ohtain the 1DBC diver jar Sals) and mstal in DbVisssioer.
Chick [nstaling & JDBC Deiver in e DbViuaslizer s guids for mones information,




Select Start Hemu Folder
‘Where should Sefup place B program's shorfoubs?

Select the Start Menu folder in which you veculd lie Setup (o reate the program’s shortouts, then dick
Mext.

[ Crmts & Stat Meras Eolder

Select File Associations

Wt e AEsoolsore ehendd B or ealed ¥

Sehect the M EsoCiEOng vou wand [0 eate; dedr B S associations yiu G0 not want 1o create,
Clicke Pagt wabn youd ane roady 1o continus,

/] Dtimaskoer SOL S (=.5)

| Selectal || Selecthone |

| <Bad || Mext> | | Cancel |




Sebect Additionasl Tasks
Wik adiditonsl tasis should be perfomed?

[ <Gack |[ tea> | [ concd |

Completing the DbVruakrer Setup Wirard

Setup s Smeshed instaling Dbyisuslkzer on your computer. The spplcation may be bunched by
selecting the installed icons.

Chek Frgh &0 et Setup,

[+ R Ditimsnlizey

Step2. Create a new connection to CVP Informix database.

First time you open DbVisualizer, it asks for the preffered skin. Check Remember my choice and
don't ask at start-up



E Sabact which Look and Feal to use for DbVisualizer this session:
& Windows ' Darcula O Maetal O Symthetica Standard O Symthetica Green Dream

[#] Remember my choice and don't ask al star-up

[ Continues in 7 seconds |

New connection wizard window appears. Give a name for the connection.

New Connection Wizard

Thig Comnecticn Wirard will guide you Brdugh the sbeps b sebup  dalabase
connerinn, Mk gure you e B00ess ko B reguned JDBC driver file(s) for e

datshaos you ane gong o S00ESS.
Information sbout supporied datsbaces snd lnks to dowrioad sites for J0BC drivers are

avadable at bitpe | fervev, dinvis.com,

Emu!l

Entber the connection alias for S new datsbate sorrecton, Thi i the name you will
use by refer this database corneciion Broughoul te applcation.

Select Informix database from the list.



Select Database Driver

b Cehyis

1]

DE2 (Databirect)

DE2 for AS00 (ITOpen)
DBz #f05

Fargbird

Exasal

FrantBase

Hive
HP Negviews
HSQLDS server
HSQLDS embedded

HZE sarver
HZ embaddaed

Infarmix (Databarect)
JavaDB Oerby server
Jerva DB/ Oerby embedded

For Informix database you need to provide a driver file. Select Load Driver File(s)

Select Database Driver

informix
Select the aporogriate datahase diver from the st shove,

Tret stiected Srver s nod been property configuned vel.

Chck Loasd Driver File(s) button to spen o fe chodper in which you should select the
anﬂkﬂﬁmmh:hﬂdhddﬂwﬂﬂhrmnﬁ,mﬂﬂﬂd#imﬂ
R

Driver files are normally padoged as AR or TP fles. In addition you can ioad a drectory
wash dirtwer classes,

| - Lo Driver Fleds) |

Locate ifxjdbc.jar file from C:\Cisco\CVP\lib if DbVisualizer Client installed on CVP reporting
server directly, otherwise copy the driver file from CVP reporting server.



Mew Connection Wizard

Lookin: | ), & v| Bf e

L domdjjar L jasbgc jar || stae-apijor [ ] St Hidkden Fles
|_] Froontestjar L jaenjar [_] Tailtjar
|| frpserver-dewjar L jdbc-stdet.jar | trowe.jar | Rscant Paths -

| hibermatejar L jersey-bundle jar || wrpperjar
(W souc 3 rty-one

L ifgdbosjar L jettizon.jar

| ] ibdanggar [ jmsgar

L ifdsuppjar L ipeap.jar

L ifaglj jar L jeajar

|| iftoalsjar L logdj.jar

|| jackson-core-ailjar L el jar

|| jackson-mapper-asljar | | ocomjar

| jasbi-impl jar L] ormjar

[_] jask-apijar || providerutiljar
| jasheimpl,jar L ServErgroup.jar
< j m

Floname: | iFxjobe.jor
Files of bype: | I0BC Oriver JAR files

The driver file has been succesfully uploaded. Select Next.

Select Database Driver

& Inforrmic
St P B0U Dpnate databurie dreeer o P L BidnE.

| ehack || Mext>

Provide database server details



cvp_db
Informix

Settings Format Server Info

Databage Server CWReparting  CVIP Reparting Hosiname or [P
Distabaze Port 153

Do batiads ov_data

Dutabase Server op Informix DB server name

Catabase Usend ovp_dbadmin

e
Aystoy Coememit [+

Save Database Passward  Save Belasen Saduond

Permission kode Devioprnent

Lok || mwh || owd |

Select Ping Server and ensure ping is successfull. Then select Finish.




New Connection Wizard Lx |

ol

cvp_db
Informix

successfully verified that the specified server port is acoessible.
ete! Comectng fo the detabase may 5ol fad .. e fp permizeon Smues).

o]

|-:h:|:||nu|||cn.||

Now you can explore databases and run Structured Query Language (SQL) queries.



Example:

0 opd x | 1:untitied® x

Aurto Comenit
Save Database Password
Permission Mode

v
Save Between Sessons

Development

PRRSHB YR 2 -BUE

Database Connection (]58cky Database Schema Max Rows — Max Chars —
Bord v [H opden ~ |1000 -
1select * from :alllvlnt'
ETET | 5| Tt Conmit: O [Cp1252] it
. Leg| 7] n:callevent [1000] x a
o115
* calgud calstartdste  callegd coused  dodatetime

CE44ACBI000 100000000000 150353004  2017-07-12
CB44ACB0000100000000000 180353004  2017-07-12
D053FDE0000100000000000280353004  2017-07-12
D0S3FDE0000 100000000000 260353004  2017-07-12
D0SIFDB0000 100000000000 280353004  2017-07-12

E23E2459-6663 11E7-B8ASFED1-50057983
E23E2499-666311E7-82ASFBD1-50057983
17394A51-665A11E7-BABDFBD 1-50057983

0053FDE0000100000000000260353004  2017-07-12
D0SIFDE0000 100000000000 280353004  2017-07-12

17394451-666A 1 IET-BA0FED 150057533

S4EGFB00000 1000000000000 1353004  2017-08-31
M17-08-31

B6498760-809 111E7-978CFB0 1- 50057983
'B64BB7E0-809111E7-37BCFBD 1-5D057983
SESFBO0000100000000000-W 1353008 2017-08-31  B4BEMD-H09111ET-570CFED 1-50057H3
S4EBFBO0000100000000000461353004  2017-08-31  BTAD4A3F-BD91 11E7-97HEFBD 1-5D057983
S4ESFBO00OD100000000000-81353004  2017-08-31 48

|
%

01707-12 16:13:15 420 CYPSERVER 1A.5YS_SIP1  CWPSERVERLA.MsgBusd0 i
01707-12 18:13:15 -420 CVPSERVER 1A.SYS_SIP1  CVPSERVER 1A MsgBus001
01707-12 18:57:40 420 CVPSERVER IB.5YS_SIP2  CVPSERVERIB.MsgBus002
01707-12 18:57:41 420 CYPSERVER 1B.5Y5_SIP2  CVPSERVER 18.MsgBus002
01198116 201707-12 18:57:41 -420 CVPSERVER 18.5Y5_IWR2  CVPSERVER18.MsgBusti2
170712 18:57:41 420 CYPSERVER 1B.5Y5_SP2  CVPSERVER 18.MsgBus002
201198116 201707-12 18:57:41 420 CVPSERVER 1B.5Y5_[VR2  CVPSERVER 18.MsgBus002
01708-31 14:49:17 -420 CYPSERVER 1A.5Y5_SIP1  CVPSERVER1A MsgBusd0l
017-08-31 14:49:17 420 CYPSERVER 1A.5Y5_SIP1  CVPSERVER LA MegBus001
01708-31 14:4:17 420 CYPSERVER 1A.5Y5_SIP1  CVPSERVER1A Msglusd01
201708-31 14:49:19 ~420 CYPSERVER 18.5Y5_S[P2 CVPSERVER 18.MQB 002
201708-31 14:49:19 -420 CYPSERVER 18.5YS_SIP2  CVPSERVER 18 MagBus02
0L198.116  201748-31 14:49:20 420 CYPSERVER 16.5Y5_IVR2  CYPSERVER18.Ms0Bus0Z

S4EGFBO000010000000000046 1353004  2017-08-31 SHESF

e ]

0 201707-12 1:13:15 |~
120170712 12:13:15 [
0 2017-07-12 11:57:40
0 2017-07-12 11:57:490
0 201707-12 1:57:41
12017:07-12 11:57:41
1201707-12 11:57:41
0 2017-08-3107:49:17
0 2017-08-3107:45:17
1201708-3107:4%:17
0 017-08-3107:49:19
0 2017-08-3107:99:1%
0 2017-08-3107:49:20

R N
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