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Introduction

This document describes how to create a phonebook from a file and how to connect it to a source
in TMS (Telepresence Management Suite).

Prerequisites

Requirements

- TMS knowledge
. Access to TMS server as an administrator

Components Used

The information in this document is based on these software versions:

. TMS 15.3
. Windows Server 2012
- Notepad

The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. If your network is
live, make sure that you understand the potential impact of any command.

Procedure



Phonebook creation

Step 1. Open Notepad.

Step 2. Copy and paste this information
I d, Narre, | SDNNunber, SI PAl i as, | PNunber, | PAddr ess

1, Test Entry, +1 (555)1231234, syst em@xanpl e. com syst em@xanpl e. com 10.0.0.5
2, Test Entry2,+1 (555)1111111, systenR2@xanpl e. com syst en2@xanpl e. com 10. 0. 0. 6;

Should look like this.
phoneboak] best - Matepad == =
Fis Edt Format Yew Halp

[d,Mase , [S0MHusber , SIPAlLas  [IFMusber , IPAddress
1. Test Eatry,+8 (S55)0231234, syitea@exasple.com, iy iteagesaagle. coa, 10.9,.0.5
2. Test Entryd o1 (55501111111, svstemPexample.com; systemd@evample, com, 10, 8.8.6

Step 3. Change the default values for the ones that you need, following the same format and save
it as a .txt.

Note: You can also save it as a .csv for an cleaner view

Best practices

- The column headers must be named as follows: Id, Name, ISDNNumber, ISDNNumber2,
ISDNBandwidth, Restrict, Telephone, SIPAlias, IPNumber, IPAddress, IPBandwidth.

Note: Note that IPNumber may contain an H.323 ID or an E.164 alias.
- For the Id you can use any string or number of less than 512 characters
- This format needs to be followed in order for TMS to support it.

- If you dont have a value for for a column dont type anything on that space, dont type false
because the format does not accept boolean values.

How to upload phonebook source to TMS



Step 1. Open TMS as an administrator, then navigate to Phonebooks > Manage Phone Book Sources.

alnal. .
cisco TelePresence Management Suite

ﬁ' Portal (4 Booking &, Monitoring EE_I Systems ]_rﬂ Phone Books 4. Reporting ff Administrative Tools
Portal Manage Phone Books
FPhone Boolk Activity Status
\!_:TMS has 2 open ticket{s). Go to TMS Tickets for more information. IManage Phone Book Sources
Phone Book Sources Activity Status  §
Systems Svstems sorted by ticket level Conferences and reservations

Step 2.Click on the button New.

cisco TelePresence Management Suite

ft) Portal ¢y Booking

&4

Monitaring EE_| Systems JT]] Phone Books 4 Reporting f—‘f Administrative Tools

Manage Phone Book Sources

Phone Book Sources

2 Sources
All Systems

Workspace

Phone Book Sources
To populate phone books you need to configure phene book sources. TM

5 Mew

Step 3. Write a name for your phonebook source and select File Based Phone Book from the dropdown list, click on save.

Note: The name doesn't need to match the name of the .txt or .csv file.

Workspace

g New

Mame: | Phonebook test

Type:

Cisco TMS Endpoints ¥
Cizco TMS Endpoints

Manual List

Active Directory

H.350 Directory

H.350 User Directory

Gatekeeper

Other TME Phone Book

TME User Phone Book

Cisco TMS Provisioning Directory
System Local Phone Book

Cizco Unified Communications Manager




Step 4. On this page click on Browse Files and find the file (.txt) you previously created.

~ & Sources

- _ Phonebook Test
= All Systems File Based Phone Book
~ Phonebook Test

7 Bdit @ Delete %> Force Refresh

“Configuration | View Contacis

Default Bandwidth for Imported Contacts: | Auto v

Force Default Bandwidth: ]

Use Local File or File from URL: (® Use local file () Use file from URL

File Path: | Browse Files |

Update Frequency: | Mot set v
[Save|[  TestConnection | Gancel |

Step 5. Once you found the file click on Upload.

(@ localhost/tm s/Tandberg/TM5/Ul/MNavigation/PopupDefault.aspx?friendlyMame=TM5FileCon

External Source File

File: || Choose File | phonebook 1test txt | Upload || Close |

_Saus

Step 6. Once you have uploaded the file click on Test Connection and save you should see a message saying Source Saved.



Workspace

Phonebook Test
File Based Phone Book

(3 Edit @ Delete % Force Refresh

| Configuration | View Contacts

| 1) Source saved

Default Bandwidth for Imported

Contacts: e X
Force Default Bandwidth: J
Use Local File or File from URL: (&) Use local file i1 Use file from URL
File Path: CA\Program Files (x86 " TANDBERG\TMSwrerwims'data\ExternalSourceFiles\phone
Update Frequency: | Mot Set T
| Save || Test Connection | [Cancel |

Step 7. Navigate to the View Contacts tab to verify your contacts are there and look the way you wanted them to be configured.



Workspace

Phonebook Test
File Based Phone Book

@ Edit @ Delete “3: Force Refresh

__@fgguratign_l View Contacts |

Search: | Number of Contacts: (15 | [Search
Type Address Restrict IS0DM Description Bandwidth
v Test Entry
I1=0H [15551231234] False Auto
SIP systemi@example.com False Aute
H323 systemi@example.com False Auto
IF 10.0.0.5 False Aute

» Test Entry2

Search returned 2 contact(s).

Step 8. If you get to this step your phonebook source is correctly created now lets proceed and add the phonebook source to a phonebook.

How to connect phonebook source to phonebook.

Step 1. Navigate to Phonebooks > Manage Phone Book.

cisco TelePresence Management Suite

ft/ Portal (/4 Booking

Manage Phone Books

&' Monitoring f{;-_. Systems

]1]] Phone Books 4 Reporting

Directory
—i~@8 Phone books

) All Systems

- Fhone Book Sources Activity Status

Manage Phone Books
Fhone Book Activity Status

Manage Fhone Book Sources

;{ = Administrative

Step 2. Choose or create a new phonebook to connect with the source you just created.



New phonebook

| Save || Cancel |

g New

Step 3. Choose the option Connect.

Workspace

New phonebook

g New [;7 Edit @ Delete B SetOn Systems

| Sources | Access Control View Contacts

Below are the currently connected sources.

Mo sources found.

| Connect || Update || Disconnect || Manage Phone Book Sources |

Step 4. Choose the file you created previously, in this case it's called it phonebook Test and click ok.



Workspace

New phonebook

g New |G Edit @ Delete E] Set On Systems

Sources Access Control iew Contacts

Please select the sources you would like to connect.

O Name Type Update Type
[] Ansystems Cisco TMS Endpoints | Import to TMS v
|#| Phonebook Test File Based Phone Book | Import to TMS v

| 0K || Cancel || Manage Phone Book Sources |

Step 5. You have successfully connected a phonebook to a phonebook source now

you can push your phonebooks to endpoints, but first verify the contacts under View contacts tab.

Workspace

New phonebook

[Zg MNew |z Edit @ Delete El Set On Systems

Sources | Access Control | View Confacts |

Search: || | Number of Contacts:
Type Address Restrict ISDR Description Bandwidth
» TestEntry Source: Phonebook Test
ISDM [15551231234] False Auto
sIP systemi@example.com False Auto
H3Z3 systemiTexample.com False Auto
P 10.0.0.5 False Auto

% TestEntry2 Source: Phonebook Test

Search returned 2 contact(s).

Verify

Step 1. Push the phonebook to the endpoints with the button Set on systems.




Workspace

New phonebook

Eg New [gF Edit @ Delete E—E Set On Systems

Sources Access Control View Contacts

Below are the currently connected sources.

Update Frequency
Mot Set

Update Type

Type
| Import to TMS v

File Based Phone Book

[ Mame

[] Phonebook Test

Step 2. Select the endpoints you want to push the phonebook from the left and add them to the right pannel using the arrows in the middle.

| 8

[search...

alval. -
cisco TelePresence Management Suite
Pt/ Portal ({4 Booking &' Monitoring q_l Systems IT]] Phone Books & Reporting f’hdministratiue'rools 7 B os

Set Phone Book On Systems You are here: * Phone Books * Manage Phone Books

Phene Book: New phonebook

Select system from the list in the left pane. Click on '=' button to move system to "Selected systems’ pane. Click 'OK’ to set phonebock on selected systems.

v Selected Systems |

Folder View
Bl {28 Company Name

i Discovered Sysiems

EEE

[OK [ Cancel]
Step 3. Access to the web interface or touch panel of your endpoint and verify if you are able to




view the recently pushed phonebook.

Note: Synchronization time may vary due to network, number of contacts and numer of
endpoints.
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