Configure and Troubleshoot CMS Live
Streaming with VBrick DME
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Introduction

This document describes the steps to configure and troubleshoot Cisco Meeting Server (CMS)
integration with VBrick Distributed Media Engine (DME). CMS integration with VBrick has been
added in Version 2.1 and later.

For CMS Versions 2.1 to 2.9, the CMS streaming service relied on the Extensible Messaging and

Presence Protocol (XMPP) component to authenticate and join CMS conferences. In Versions 3.0
and later, due to the removal of the XMPP component, the CMS streamer service is not a Session
Initiation Protocol (SIP)-based client and is joined into CMS conference by being called using SIP

method.

Prerequisites

Requirements

1. Deploy XMPP based Streamer (Version 2.9 or earlier): CMS Callbridge(s) Version 2.9 or
earlier with Recording/Streaming license(s). (one recording license will allow one streaming
call)CMS XMPP Version 2.9 or earlierVbrick DME (used for publishing the live stream from
CMS Streaming service)Vbrick REV (optional: only required if Live Streaming needs to be
shared outside internal network or multicast)

2. Deploy SIP-based Streamer (Version 3.0 or later): CMS Callbridge(s) Version 3.0 or later



with Recording/Streaming license(s). (one recording license will allow one streaming
call)VVbrick DME (used for publishing the live stream from CMS Streaming service)Vbrick

REV (optional: only required if Live Streaming need to be shared outside internal network or
multicast)

Components Used

- Versoin 2.9 or earlier XMPP client Streamer: CMS 2.9.5 (for streaming service and Callbridge,
on separate VMs)Vbrick DME 3.15.0 RHEL7

Tip: Cisco recommends that the CMS VM hosting the streaming serivce, running Version 2.9
or earlier, should be sized with 1 vCPU and 1GB of memory per 6 concurrent streams, with a
minimum of 4vCPUs and a maximum of 32vCPUs.

- 3.0 or later SIP-based Streamer: CMS 3.1.1 (for streaming service and Callbridge, on
separate VMs)Vbrick DME 3.15.0 RHEL7

Tip: Cisco recommends if you are running a CMS hosting SIP-based streaming service,
running 3.0 or later, the minimum requirements are still 4vCPUs/4GB RAM. However, the
number or streams are dependent on the call quality as well. Refer to the chart after this tip
for more information.

Number of Number of 720p Number of 1080p Number of audio-only
vCPUs RAM | streams streams streams

4GB | 50 37 Ul

BGE ) ; 2
a2 8GB | 2 3 200

Key points to note (applies to new internal streamer component only):
« Number of vCPUs should not oversubscribe the number of physical cores.
« Maximum number of 720p streams supported is 200 regardiess of adding more vCPUs.
« Maximum number of 1080p streams supported is 150 regardless of adding more vCPUs.

« Maximum number of audio-only streams supported is 200 regardless of adding more
vCPUs.

The information in this document was created from the devices in a specific lab environment. All of
the devices used in here started with cleared (default) configurations. If your network is live, make
sure that you understand the potential impact of any command.

Background Information

CMS Version 2.1 and later introduced support for live streaming with the CMS streamer using
standard Real-Time Messaging Protocol (RTMP). In CMS 3.1, support for RTMPS was added and
thus communcation between the CMS streamer component and external server can be encrypted.
This allows for the CMS streamer to integrate with any streaming platform that supports RTMP(S)
(Youtube, Facebook, Wowza, and so on). Currently the CMS Streamer has been tested with



Vbrick DME as an external streaming server and is the recommended platform for integration.

Live Streaming (Webcast) integration with VBrick DME allow users to watch any live streamed
CMS conference anywhere inside the network from different devices. Additionally, when VBrick
Rev is used along VBrick DME, this extends this capability for viewing from outside the internal
network for every VBrick Rev authorized user.

Configure

Network Diagram

There are several scenarios supported to deploy Live Streaming with CMS such as a single
Callbridge with multiple streaming servers, a Callbridge cluster with a single streaming server, and
a Callbridge cluster with multiple streaming servers. This document uses the most basic
deployment with a single Callbridge connecting to a single streaming server. All the configuration
steps with this scenario apply to the other scenarios too.

CMS 2.9 or Earlier (XMPP-Based)

Server A

Call Bridge and

XMPP server

ServerB

Streamer

¥

URL set up on the space

Server A: CMS server with Callbridge and XMPP configured

Server B: CMS server that will act as the XMPP Streamer client



CMS 3.0 or Later (SIP-based)

SarverA

Call Bridge

ServerB

URL set up on the space

Server A: CMS server with Callbridge

Server B: CMS server that acts as SIP-based Streamer

Note: The CMS server(s) hosting the Callbridge service is the location in which the
Streaming/Recording License generated for and installed, not the CMS server acting as the
Streamer server.

Configurations
Version 2.9 or Earlier XMPP-Based Deployment

In order to begin this configuration, it is assumed that you already have a CMS server with a
working Callbridge and XMPP server. This is because the streamer server acts as an XMPP
client, so the XMPP server needs to be enabled and completely configured on the CMS hosting
the Callbridge. See the Troubleshoot section of this document to find common error messages
received when streaming is not working due to XMPP configured incorrectly.

Caution: If the XMPP server is not correctly configured, stream will not work. XMPP needs
to be enabled and completely configured, which includes SRV or DNS resource records
(RRs).

1. Certificates: As with all other CMS servers, the streamer server needs to have a valid internal
CA signed certificate.



la. Create the files using the pki csr command.

streaner. exanpl e. cont pki csr streamer CN:streamer.example.com O:ExampleOrg
subjectAltName:example.com

Note: Streamer does not require any specific parameters for its service certificate.

1b. Retrieve the files using the SSH File Transfer Protocol (SFTP) client.

/ <root> - fE' = i m E

 New =

MName Size
L .......

1qu:Irh:I-: dbg 408 KB

o| upgrade_ssa.img 310632 KB

' i 278,828 KB

| streamer.key 54 KB

| streamer.csr 54 KB

1c. Sign and issue the certificate with your internal local authority, in this example an AD

server.
T = StreamerCerts =L Y
m Home Share View L7
) e e 1
(&) - 1| b ThisPC » Documents » StreamerCerts ¥ | | Search StreamerCerts o |
- |
~ - .
- Favarites Name Date modified Type Size
B Desktop 5] streamer.cer KB
4. Downloads | streamer.csr KB
N Administrator: Command Prompt

Microsoft Windows [Version 6.3.96001]
{c) 2013 Microsoft Corporation. All rights reserved.

C:\Users\Administrator>certreq —submit -attrib "CertificatelTemplate:Webserver”™ C:\Users\Adminis

r\Documents\StreamerCerts\streamer.csr
ANctive Directory Enrollment Policy
{75F5CAD3-2E24-4609-9C10- 9CE35@388881}

"112"

pertificate retrieved({Issued) Issued

C:\Users\Administrator>a

1d. Upload the signed certificate and the Callbridge trust bundle certificate to the streamer
server using SFTP.



f <root> B l%

ind

a1 & | &) Find Files | Fm

B (=
!
Mame S5ize Changed Rights Owner
:
L ACANO-MIB. tet 4 KB 47252017 70842 AM r--r--r-- admin
L ACANO-5YSLOG-MIB.. 2 KB 4/25/2017 7:35:40 AM r--r--r-- admin
|| audit 22KB  5/8/2017 %:13:45 PM r--r--r-- admin
| |boot.json KB 5/872017 2:41:38 PM r--r--r-- admin
H pl callbridge.crt 16 KB 5/8/2017 %:13:45 PM r--r--r-- admin
|| livejson 16 KB 5/8/2017 %:13:38 PM r--r--r-- admin
| |log 350KE  5/8/2017 3:13:45 PM r--r--r-- admin
Igghunmg,;ﬁ;,’gz 1KB  53/8/2017 3:13:45 PM r--r--r-- admin
—plstreamer.crt 16 KB 5/8/2017 :07:46 PM r--r--r-- admin
|| streamer.csr 16 KB 5/8/2017 4:5%:44 PM r--r--r-- admin
|| streamer.key 16 KB 5/8/2017 4:5%:44 PM r--r--r-- admin
OB of 464 KB in 0 of 11
& SFTP-3 e 24

Note: The trust for the streamer acts as a while list and thus only validates the actual
certificate offered and does not validate based CA. Thus, the certificate added as the trust
should either be a certificate file that contains either the Callbridge or Callbridges (using trust
bundle method) that will connect to this streamer and does not need to contain the certificate
authorities that signed the Callbridge certificates.

2. SSH configuration.

2a. Configure the interface(s) for the streamer to listen, in this case it was configured interface

'a’ only to listen on port 8443.

streaner. exanpl e. conr streamer listen a:8443
2b. Define certificates for the streamer server.



streamer. exanpl e. conP streamer certs streamer.key streamer.crt

2c. Trust the Callbridge certificate bundle.

streaner. exanpl e. con> streamer trust callbridge.crt

2d. Verify that the information entered in the previous steps is correct with the streamer
command.

streaner. exanpl e. conr streamer
Enabl ed : fal se

Interface whitelist : a:8443
Key file : streamer. key
Certificate file : streamer.crt
Trust bundle : callbridge.crt

2e. If everything shows correct, you can proceed and enable the streamer with the command
streamer enable .

streaner. exanpl e. con> streamer enable

3. DNS A record.

3a. The DNS A record for the streamer needs to resolve to the IP address of the Ethernet
interface configured in step 2a.

MNew Host -

Mame (uses parent domain name if blank):

streamer

Fully qualified domain name {FQDM):

streamer.example.com.

[P address:

10.10.10.3)|

Create assodated pointer (PFTR) record

[ ] Allow any authenticated user to update DNS records with the
Same oWner Name

&dd Host Cancel

4. API configuration.



This configuration is performed in the CMS hosting the Callbridge service. In Version 2.9 and later,
a built API configuration tool is on the WebAdmin page. You can still use a third-party application
(such as POSTman or RESTer) to interface with the CMS API, but this document will reflect use of
the Build-In API configurator.

4a. Add the streamer to /streamers, with the HTTPS 'URL' of the streamer server.

/api/vl/streamers

url [hitps:/istreamer.example.com:8443 [ | (ur
calleridge  [_] | H Choose l
callBridgeGroup [ | || Choose |

/apifvl/streamersjcece9be7-cb07-4ffd-9488-ef0ab290d3aa

Related objects: [apifvi/streamears
[apifvl/streamers/cace9he7-ch07-4ffd-9488-ef0ah290d3aa/status

Object configuration
url hitps://streamer.example.com:8443

Note: You can use the IP address or hostname (if DNS exists) for the streamer interface and
must append with the port listening on.

4b. Verify streamer was added by navigating to ‘/streamers' in the API menu.

fapi/vl/streamers

1-2(cf2) [XMLview |

https://14.49.17.7:445

- 0488 -ef0a5200d33 |htgs:ﬂstreamer,examgle.cum:sd-ﬂzI

4c. Add the VBrick 'streamURL' to the space(s) that will be used for streaming.

In order for a space to invoke streaming, the space MUST HAVE a 'streamURL'
associated to the space. The 'streamURL' is unique to a space and can only be set at the
space level.

For this example, a space called 'Stream Test' is created.



/api/v1/coSpaces

name
uri

secondaryUri

callld

cdrTag

passcode
defaultLayout
tenant
callLegProfile
callProfile
callBrandingProfile
requireCallld
secret
regenerateSecret
nonMemberAccess

ownerJid

|Stream Test

B

| stream.space

URI user part

123456789

0|

|

¢

| (URI user part
|

|

|

] | <unset=

|| Choose |

|| Choose |

l

|| Choose |

o

|| Choose |

“unset> w

mm

<Unsets w

[ I

| “Unset> w

streamUrl

rimp://broadcast-broadcast@vbrickdme.example.com/live/CMS | (URL)

owner&dGuid
mestingScheduler
panePlacementHighestimportance

panePlacementSelfPaneMode

B i)

| GUID (none available)

| W

“unset> w

f

Create

)
)

The 'streamURL' should be configured in this format:

rtnp:// <vBrickBroadcastUsername>:<VBrickBroadcastPassword>@VBrick IP or

FQDN>/ | i ve/ NameoftheStream

Note: The default username and password for VBrick DME Broadcast is: broadcast /
broadcast. Go to the Troubleshoot section of this document if you have issues setting up

this streamURL.

4d. Verify streamURL was added correctly by navigating to the space in the API menu.



/api/vl/coSpaces/f669cd26-479f-4bcb-9ccf-0aebcObb6e9ch

Related objects: [api/vl/coSpaces
[apifvl/coSpaces/fo62cd26-479f-4hch-9ccf-0aebclbbefch/accessMethods
[apifvl/coSpaces/fe62cd26-470f-4bch-9ccf-0aebelbbedct/coSpacellsers
[apifvl/coSpaces/fe62cd26-470f-4bchb-9ccf-0aebc0bfedct/diagnostics
[apifvl/coSpaces/fe62cd26-470f-4bch-9ccf-0aebclb6edct/meetingEntryDetail
[apifvi/coSpaces/fo69cd26-479f-4bcb-9ccf-0aebc0bbedct/messages

[ XML view |

name Stream Test
autoGenerated false
uri stream.space
callld 123454789

streamUrl  ritmp://broadcast:broadcast@vbrickdme.example. com/live/CMS

secret ZZohB1_JQnnTicailaqig

4e. Configure 'streamingMode’ in the callProfile and associate to the cospace(s). These are
options for this mode:

- Manual: Can manually start or stop streaming and must be started manually during call.

- Automatic: Automatically start streaming at beginning of call when space is joined, can be
manually stopped or started throughout.

- Disabled: This disables the ability to stream for where the callProfile is associated.

This example was configured for 'Automatic’ in the callProfile:

/api/v1/callProfiles

partidpantLimit [ | o]
messageBoardEnabled [
ocked ]

streamingMode

passcodeTimeout | | |

gatewayfudioCallOptimization [

lyncConferenceMode [ ] | <unset> v

lockMode (] | <unset> v|

sipRecorderUri

| Create |

4f. Verify 'streamingMode’ was added correctly by navigating to the callProfile in APl menu
(/api/vl/callProfiles/<callProfileGUID>).



,’apij’\ll;”calIPrnﬁles,facﬂ833f?—e44b-409d-85l?-39d1b931f495

Related objects: /api/vi/callProfiles

Object configuration

ctre amingl'vfude automatic

4q. Verify this callProfile id is set within the API (system profiles or cospace ). If it is not set,
streaming will not perform mode action and will not start automatically. In this document, the
callProfile was set at the cospace level:

[apifvl/coSpaces/f669cd26-479f-4bcb-9ccf-OaebcOb6e9ch )
e oeomn T I callProfile object selector
wi ) |s!raarn.space | (URI user part) Please select the callProfile object to use in this configuration ¢
secondaryUri () | | (URI user part)
callld () [123456789 |- present L SIS [ctowsn )
crfag O | g
passcode [ | | ‘Select | 36051e98-1702-4f02-a082-7F7H74f6965
defaultlayout () [<unse> v .| | [ Select | 53t58d7c 64dc-4d39-aa1b-foad4dfcob2s
tenant [ | |[ Choose | === | [ Select | ac0833f7-e44b-409d-8617-39d1b931495 ]
callLagProfile () | _._1T|| Choose | Select | beadea0-f876-49f7-acca-19006b9e220d
callfrofile (| s
callBrandingProfile () [ - rﬂ:@] y
requireCalitd ) |j¢_|.ms et> v
secret (] [ZZShBT_3QhhTIc3jiUaQTy |- present
regenerateSecret [ [ <unset> v |
nonMemberaccess [ [<unset> v
ownerdid [ | |
streamU () | imp:/ibroadcast broadcast@vbrickdme example com/live/CMS | (URL) - presen
ownerAdGuid () | | GUID (none available)
mestingScheduler (] | |
panePlacementHighestimportance () [7
panePlacementSelfPan s .'e [ [<unsets |

4h. The parameter 'streamingControlAllowed' in the /callLegProfiles/<callLegProfileid> will
allow the ability to set users/devices permissions, that join a conference and assigned this
callLegProfile, to have control over streaming or not during the call. By default is set to true.

The CallLegProfile can be set at the Cospace, System Profile, AccessMethod, or
CospaceUser level.



/api/v1/callLegProfilesfb6dcOb27-fc0e-46bc-818f-b7840ae2c78e

Related objects: /api/vi/callLegProfiles

[apifvi/callLegProfiles/b6dcob27-fcle-46bc-818f-b7840322c78e/usaqge

XML view

/apifv1/coSpaces/f669cd26-479f-4bcb-9ccf-0aebclbbeSct

R, ofile
streamingControlAllowed  true

callLegProfile object selector

Please select the callLegProfile object to use in this configuration operation.

1-9(of 8)

| show all v_|

05b5da24-cfbe-4ee2-9bf7-ebfb9b52d801
2bab1a0-8{28-4701-965a-3ccSe6a5%a24
| 7175216f-5b9f-4975-8f2C-d3956d4CC26C

name (| [Stream Test o]
ui [ [stream.space |
secondaryUri [ | |
qllld [ [123456789 |
edrTag | I ]
passcode (] | |
defaultiayout (| [ <unset> v
tenant | i Choose |
callLegProfile (] | im[
callProfile (] |ac0833(7-e44b-4094-8617-39d 169311495 |'Choose |- | =
calBrandingProfile [ | | Chooze |
requireCallid (] [<unset> |
secret () [225h8T_3QRhTIc3jiUaQTy |
regenerateSecret | [<unset> |
nonMemberAccess (] [<unset> |
|

ownerlid [ |

Fed4D8401-22ec-45d2-93b3-a485cf 822453

1 | 9150565b-1049-4a91-9a9e-Fbfeaz3eq0db
[ Select | a7fBco9s-baga-abed-a2a0-043f405d5a80
Select | b2634ca2-0000-4acc-92a6-fbd3cead 6448

XML view |

| Select | bEdcab27-fcbe-46bc-818f-b7840ae2c78e

Select | d8834127-10c6-486f b7bI- 1F7616e1Mfc3

4i. If the 'manual’ option was selected for 'streamingMode’ in step 4e and/or you wish to have
devices to have the ability to start and stop streaming using associated tones, then
dtmfProfiles need to be configured. Go to /dtmfProfiles and use the 'startStreaming' and

'stopStreaming’ parameters to define the DTMF tones to start and stop the streaming. In this
example, a DTMF tone with these values is created.

/api/v1/dtmfProfiles/8517ffa3-4dd7-4841-a300-87ef55ea92e4

4.

muteSelfAudio
unmuteSelfaudio
toggleMuteSelfaudio
muteAllExceptSelfaudio
unmuteAl|ExceptSelfaudio
endCall

nextlayout
previousLayout

lockcall

unlockCall
startRecording
stopRecording

my|

Ol

O]

O|

O|

Ol

U

=

- present

]

*29

- present

U

=

- present

L]

8

- present

startStreaming

stopStreaming

®2p

- present

[ ]

6

- present

If using the DTMF Profile, this MUST be set at the System Profile level.



/api/vl/system/profiles

| XML view |

callLegProfile d8834f27-10c6-486f-b7bf-1f7616e1ffc3

dtmfProfile BS517ffa3-4dd7-4841-3300-87ef55220224
userProfile  Gheec264-174p-4613-0bf4-dbtacd10fac

Version 3.0 or Later SIP-Based Deployment

In order to begin this configuration it is assumed that you already have a CMS server with working
Callbridge.

1. Certificates: As with all other CMS servers, the streamer SIP server needs a valid signed
certificate (Internal or Public)

la. Create the certificate request for streamer using the pki csr command.

streaner. exanpl e. cont pki csr streamer CN:streamer.example.com O:ExampleOrg
subjectAltName:example.com

1b. Retrieve the files using the SFTP client.

J <root> "ﬁ"' ' ) ma
properies | B New:

Name : Size
£,

il vbrick.dbg 408 KB
|:| upgrade_ssa.img 310,632 KB

: ' 278,828 KB
D streamer.key 54 KB
.:_1 streamer.csr 54 KB

1c. Sign and issue the certificate with your certificiate authority. In this example, an internal
Windows AD was used.



I 4 = StreamerCerts =
“ Home Share View 0
- I N | | = c P .
(&) - 1 | » ThisPC » Documents » StreamerCerts v .;’_,l | Search StreamerCerts L |
-~ E —_— P
- Favairites Name Date modified Type Size
B Desktop dJ streamer.cer 2/11/2021 1:39 PM 2 KB
4 Downloads | streamer.csr 2/11/2021 &35 AM 1 KB
(o Administrator: Command Prompt

Microsoft Windows [Version 6.3.960081]
{c) 2013 Microsoft Corporation. All rights reserved.

C:\UsersMAdministrator>certreq -submit -attrib "Certificatelemplate:lebserver”™ C:\Users\Adminis
r“\Documents\StreamerCerts\streamer.csr
Active Directory Enrollment Policy

{79F5C4D3-2E24-4609-9C10-9CE35030B8811

| ldap:
RequestId: 112
RequestId: "112"

Certificate retrieved(Issued) Issued

C:\Users\Administrator>.

1d. Upload the signed certificate and certificate authority bundle to the streamer server using
SFTP.

[Gz]logbundle.tar.gz 1KB | .

| log 63,609 KB .
| audit Jo0 KB .
I live json 45KB .
| cms.lic 45 KB .
s CAbundle.cer 45 KB .
o streamer.crt 45 KB .
I boot.json 40 KB

2. SSH Configuration.

2a. Configure the interface for streamer service to listen for SIP connections. This command
references the interface and port(s) used for SIP TCP and TLS.

streamer sip listen <tcp—port|none> <tls—port|none>
You can specify any port for this servcie as long as it does not overlap with other services on the
server. The default is 5060(tcp) and 5061(tls).

An example is shown here:
streaner. exanpl e. cont streamer sip listen a 6000 6001

2b. Configure the certificates to be used for the SIP streamer. Specify the key file, certificate, and
CA trust bundle.



streamer. exanpl e. conP streamer sip certs streamer.key streamer.crt CAbundle.cer
2c. OPTIONAL: configure the resolution and call limit for the streamer.

streaner. exanpl e. con> streamer sip resolution <audio|720p|1080p>
streaner. exanpl e. con> streamer limit <0-500|none>

2d. Verify that the information configured is correctly with the streamer command.

streaner. exanpl e. conr streamer
Enabl ed : fal se

SIP interfaces : tcp a:6000, tls a:6001
SIP key file : streamer.key
SIP certificate file : streamer.crt
SIP CA Bundle file : CAbundle.cer

SIP Resolution : 1080p

SIP traffic trace : Disabled

Call Linit : 6

2e. After validating, enable the SIP streamer service with the streamer enable option:

streamner. exanpl e. con> streamer enable

3. DNS Configuration.

3a. A DNS record can be created to resolve the FQDN/Hostname of the Streamer IP address
configured on the Ethernet interface set in step 2a.

MNew Host -

Mame (uses parent domain name if blank):

streamer

Fully qualified domain name {FQDM):

streamer.example.com.

IP address:
10.10.10.3|

Create assodated pointer (PFTR) record

[ ] Allow any authenticated user to update DNS records with the
Same oWner Name

&dd Host Cancel

3b. If the Vbrick address is set as a hostname in the 'streamURL' (configured later), ensure that
the DNS is configured to resolve.



TORSE EISILAAE DA B R i R

Host (A) | Security

Host (uses parent domain if left blank):

vbrickdme

Bl EaaN):

vbrickdme example.com

IP address:

10.10.10.4)

|pdate associated pointer (PTR) record

OK

Cancel

Apply

4. API Configuration.

This configuration is performed in the CMS hosting the Callbridge service. Beginning in Version
2.9 and later, there is a built API configuration tool on the WebAdmin page. You can still use a
third-party application (such as POSTman or RESTer) to interface with the CMS API, but this
document will reflect use of the built-in API configurator.

4a. Add the Vbrick 'streamURL' to the space(s) that will be used for streamer.

In order for a space to invoke streaming, the space MUST HAVE a 'streamURL' associated to the
space. The 'streamURL' is unique to a space and can only be set at the space level.

In this example, a space named 'SIP Stream Test' is created.

In Version 3.1 and later, it is possible to have RTMPS and thus can be prefixed with rtmps:// for

the URL. In this example, RTMP is used:




/api/v1/coSpaces

userProvisionedCoSpace
name

uri

secondaryUri

callid

cdrTag

passcode
defaultLayout
tenant
callLegProfile
callProfile
callBrandingProfile
dialInSecurityProfile
requireCallid

secret
regenerateSecret
nonMemberAccess

ownerJid

[] | GUID (none available)

|SIP Stream Test

| sipstream.space

|(URI user part)

:j|

|(URI user part)

123456789

O |
] | <unset>

0| || choose |
O | “ Choose |
O || choose |
o[ [
O | || Choose |
) (<o v

]

] |<unset> v |
0] |m|

| streamUrl

| rlmp:.-“.‘broadcast:broadcast@vbrickdme.example.r::omf'ii\refc| (URL) |

ownerAdGuid
meetingScheduler
panePlacementHighestImportance

panePlacementSelfPaneMode

LT

| GUID (none available)

O

(| <unset> v

| Create |

The 'streamURL' should be configured in this format:

rtnp: / / <vBrickBroadcastUsername>: <VBrickBroadcastPassword>@VBrick IP or

FQDN>/ | i ve/ NameoftheStream

Note: The default username and password for VBrick DME Broadcast is: broadcast /
broadcast. Go to the Troubleshoot section of this document if you have issues setting up

this streamURL.

4b. Verify 'streamURL" was added correctly by navigating to the space in the APl menu.



/api/v1/coSpaces/923b6379-f55e-4caf-832f-d9f3fe9d8526

Related objects: [apifvl/coSpaces
[apifvl/coSpaces/923b6379-f55e-4caf-832f-d0f3fe0d8526/accessMethods
Japifv1/coSpaces/923b6379-f55e-4caf-832f-d0f3fe0d8526/coSpacelsers

[apifvl/coSpaces/923b0379-f55e-4caf-832f-d9f3fe9d8526/diagnostics
[apifvl/coSpaces/923b0379-f55e-4caf-§32f-d9f3fe9d8526/meetingEntryDetail

| XML view
Object configuration

name 5IP Stream Test
autoGenerated false
uri sipstream.space
callld 123456789
IstreamUrI rtmp://broadcast:broadcast@vbrickdme.example.com/live/CMS I
secret  EPGUFavGvbhZDkORE_obRw

4c. Configure 'streamingMode’ and 'sipStreamerUrl' in the callProfile and associate to cospace(s).
These options are available for 'streamingMode:

- Manual: Can manually start or stop streaming and must be started manually during call.

- Automatic: Automatically start streaming at beginning of call when space is joined, can be
manually stopped or started throughout.

- Disabled: This disables the ability to stream for where the callProfile is associated.

This example was configured for 'Automatic’ in the callProfile:

/api/v1/callProfiles

participantLimit [ | Bl
locked [
recordingMode [ | [<unset> v|
streamingMode
passcodeMode [j <unset> v

passcodeTimeout [] | |
gatewayAudioCallOptimization [
lyncConferenceMode [ |<unset> V|
lockMode [ | <unset> v

sipRecorderUri ] | |

sipStreamerUri |Stream@5treamer.com |

muteBehavior [ || <unset> w

‘ Create |

Note: The value in the 'sipStreamerURI' does not need to be anything specific to match
against the streamer. This URI is used for routing purposes only and should ensure the



routing environment is set to send this to the streaming server. This will be addressed later.

4d. Verify 'streamingMode' and 'sipStreamerUri' have been set correctly by navigating to the
callProfile in the API menu (/api/v1/callProfiles/<callProfileGUID>).

/api/v1/callProfiles/5354909f-1cf5-4ac7-aa5c-f25e41f3d 140

Related objects: fapi/vi/callProfiles

/| XML view |

Object conniguiauvin
streamingMode automatic
sipStreamerUri - stream@streamer.com

4e. Verify this callProfile id is set within the API (system profiles or cospace ). If it is not set,
streaming will not perform mode action and will not start automatically. In this document, the
callProfile was set at the cospace level:

Japi/v1/coSpaces/923b6379-f55e-4caf-832f-d9f3fe9d8526 ralbrofienipct selciar

1 Please select the callProfile object to use in this configuration operation.

userProvisionedCoSpace [ | [ | cuip (non¢
name || |SIP Stream Test |i 1-7 (6F7) S
T _sipstream.spaoe JI|
secondaryht I
calld [ 123458789 27 || prieleet |_12e3e5cc-c029-49fd-8fd4-968bf7b78d2d
dTag [ || I_Seie_ct| 5354900f- 1cf5-4ac?-aaSc-F25e41f3d 140
passcode [ |i '-|_§e!ect| 860aebod-df35-43f8-8db6-ad74b4e97683
defsallayout ) [Funsee | | | [ Select | 9d639f2f-2152-4543-a67f-052bb560a033
tanant. [ ] [ Choose | Select | a7f80chd-5c0b-4888-b3ch-5109408aldec
calllegProfile | 4. [ Choose | Select | aa762963-0498-4131-9eBe-dch7b0f98173
callProfile [ |[ choose | | Select | fb44f3d3-cf06-40ad-ad38-8143dda0f742
callBrandingProfile [ 1} Choose 1
dialinsecurityProfile [ |["choose
requireCallid () [<unset> v |
secret [} | EPBUFavGvBhZDKORL o6Rw I
regenerateSecret [ | <unset® «
nonMemberAccess [} [<unset> v|
ownerdid [ _”
streamUrl [} | ntmp .‘."bfoadcesl:broadcasl@ubrickdme.emmp!e.wm;live-’(?iuu, P
ownerAdGuid [ GUID (none available)
meetingScheduler [
panePlacementHighestimportznce [ |
panePIacementSelfPane;%be [ || <unset> \_.r__'
" Mody

4f. The parameter 'streamingControlAllowed' in the /callLegProfiles/<callLegProfileid> will allow
the ability to set users/devices permissions, that join a conference and assigned this
callLegProfile, to have control over streaming or not during the call. By default is set to true.

The CallLegProfile can be set at the Cospace, System Profile, AccessMethod, or CospaceUser
level.



/api/vl/callLegProfiIes,I 16b47ace-ebce-4890-83ee-bf2feOblebcd

Related objects: /api/vi/callLegProfiles
[api/vi/calll egProfiles/16b47ace-ebce-4890-83ee-bf2felbiebed/usage

Object configuration
name._ SIP Stream Profile

streamingControlAllowed true

[apifvl/coSpaces/923b6379-f55e-4caf-832f-d9f3fe9d8526 callLegProfile object selector
userProvisionedCoSpace | ] |cum (mné Please select the callLegProfile object to wse in this configuration operation,
name | 8P §1ream Test N .
i O [Spstreamspace | 1-B{of8) nex show all - [ XML view
secondanri [ 2
callid 123456789 || Select | 16b47ace-shce-4800-83ee-
P I
e _ | | bizfenbiebed SIP Stream Profile
| [TSakeet | Aaadaled F204 4626 9268
= - 64_5@5(97?nee
defaulilayout s > ol Select | 958cdfSa-66ea-4dc3-B775- e Guest Cospace Template Call Leg
tenant [ - || Choose | 2b3ID0465cT4 Profile
callLegProfile [ e Salact i;:rac-;(..salsunnh-m)s. " J—
callfrofile (] |53549001-1c5-4acT-aabc 125641130140 Choose |- | bBd95042b463
] = | Select | aBlcl0le-3ada-4fb4-beee-
caliBrandingProfile Choose 42175583077
dialinSacurityProfile |  Cheose | Select | b4800719-cB4c-4ce2-fhed- e Host Cospace Template Call Leg
requireCallld [ [ <unset> v 0fc530c71400 Profile
secret ] |EPBUFavGVBhZOKORY_06Rw { | | Setect | e4fbcB11-b318-426c-8172- Mutealiowed
5 s 0718102ec3i4
! |cunsel? » Select | F2935820-190f-4bed-ba3h
pEBeRetzess gl N Ainseb | | 7540a003bi94
e |
streambrl || |dmp-ibroadcast brnedcas1@ubriclodm9.eumple comiliver 1
ovmerAdGuid (] | ' | GUID (none available)
meetingScheduler [ |
paneMacementHighestimpartance
panePlacementSelfPane 3 el sunsal> v
Chr

4q. If the 'manual’ option was selected for 'streamingMode' in step 4e and/or you wish to have
devices to have the ability to start and stop streaming using associated tones, then dtmfProfiles
need to be configured. Go to /dtmfProfiles and use the 'startStreaming' and 'stopStreaming'
parameters to define the DTMF tones to start and stop the streaming. In this example, a DTMF
tone with these values is created:

/apifv1l/dtmfProfiles/8517ffa3-4dd7-4841-a300-87ef55ea92e4

muteSelfaudio (] | [ |
unmuteSelfaudio [ | |
toggleMuteSalfaudio [ | |
muteAllExceptSelfaudio ] | |
unmuteAllExceptSelfaudio [ | |
endcall [ | |
nextLayout ] | |
previousLayout [ | |
lockcall [] |**1 | - present
unlockcall [ |**2 | - present
startRecording (] |**7 | - present
stopRecording [ ] [**8 | - present
startStreaming [ [~5 |-— present
stopStreaming  [] |**6 | - present




4h. If using the DTMF Profile, this MUST be set at the System Profile level:

/api/vl/system/profiles

| XML view |

callLegProfile d8834f27-10c6-486F-b7bf-1f7616e1ffc3
I dtmfProfile 2517ffa3-4dd7-4841-3300-87ef55e3%24

userProfile Gbeec264-374e-4613-0bi4-dbt3cd1otac

Routing for CMS SIP Streamer

Unlike the Version 2.9 and earlier XMPP streaming client, because this streaming client is SIP-
based, it requires there to be Outbound routing from the CMS in order for the call to connect. This
routing allows for when Streaming is invoked on the Callbridge (either manually or automatically).
It uses the sipStreamerUri and sends a SIP INVITE from the Cospace to the streamer. This
means the domain portion or the Streaming URI should be unique to routing for the streamer
component. It is also worth mentioning, SIP Contact headers are used to indicate the streaming
URL details to the streaming component.

A. Call Flow: The CMS SIP streamer (also SIP recorder) supports two call routing paths (three
scenarios in total) from the Callbridge to the streamer:

1. Direct Flow

This is where the call routing to the streamer is routed directly from Callbridge server to the
streamer, with NO call control in between:



ServerA

Call Bridge

ServerB

URL set up on the space

For the direct flow scenario, navigate to Configuration > Outbound calls in the WebAdmin page
of the Callbridge server and add a rule matching these requirements:

a. Domain - this will be the domain associated wit the sipStreamerURI (ex: streamer.com).

b. SIP Proxy to use - this should be the IP address or FQDN AND the port the service is using
(this is required IF the service is using a port other than 5060 or 5061) for the streamer server (for
example, streamer.example.com:6000).

c. Trunk Type - standard SIP

d. Behavior - continue OR Stop

e. Priority - set pirority for the routing rule (generally if using both TLS and TCP for streamer, the
TLS should have higher priority on routing rule)

f. Encryption - set the encryption based on if connecting to TLS or TCP.

Direct Example:

Qutbound calls
Filter [ [ ]| subma
SIP proxy to use wocal contact domain Lecal from domain
| [ | streamer.com | streamer.example.comi6001 | <use local contadt domain> | Stardard SIP | Contine | 4 JEncoypted oo | fedt]
[0 sreamer.com ‘zsueamer-ewmvﬁe-ccr_v;f-;ﬂ?_*‘ <use local contact domain> | Standard SIP___| Stop 3 [ Unencrypted [0 | fedt]

TER

Note: As shown, there are two rules (one for TLS and one for TCP) and the TLS rule is
prioritized. However, based on the behavior, it should fall back to the TCP.



2. Call Control Routing (Expressway or CUCM)

This is where the call routing to the streamer is routed through a Call Control (such as Expressway
or CUCM) from the Callbridge server:

2a. CMS Outbound routing:

Call Bridge Outbound Dlal , | - i Control

Streame

For the call control scenario, navigate to Configuration > Outbound calls in the WebAdmin page
of the Callbridge server and add a rule matching the below requirements:

a. Domain - this will be the domain associated wit the sipStreamerURI (for example,
streamer.com)

b. SIP Proxy to use - this should be the IP address or FQDN of the call control that the call is
being routed through (ex: cucm.example.com)

c. Trunk Type - standard SIP
d. Behavior - continue OR Stop

e. Priority - set pirority for the routing rule (generally if using both TLS and TCP for streamer, the
TLS should have higher priority on routing rule)

f. Encryption - set the encryption based on if connecting to TLS or TCP

2b. CUCM Routing: This configuration piece assumes you have a SIP trunk configured between
CUCM and CMS CB server as well as CMS streamer.

Note: It should be noted that for the Trunk between the CUCM and CMS Streamer, it
should be enabled for Early Offer on the SIP Profile.

Navigate to Call Routing > SIP Route Pattern and create a new Domain Routing for the
matching domain and route to the create SIP Trunk for the CMS streamer.



—Pattern Definition

Pattern Usage Domain Routing

*
IPv4 Pattern |5trea mer.com El

IPv6 Pattern -

Description | |
Route Partition | < None > v
SIP Trunk/Route List* [ cMS_SIP_Streamer v (Edit)

|| Block Pattern

2c. Expressway Routing: This configuraiton pieces assumes you have a Neighbor zone between
CMS (or CUCM) and the Streaming CMS server.

Navigate to Configuration > Dial Plan > Search Rules on the Expressway server and create a
new rule for the streamer.

Create search rule

! Configuration

|
Rule name * |CMS_5IP_5heamer Rule | |
Description |CMS_SIP_51reamer Rule | |
Priorify * !
Protocol i
SIP variant i
Source Any w | 1
Request must be authenticated i
Mode ;
Pattemn type i
Pattemn siring #* |(:j.*]@streamer'..comj i
Pattern behavior Leave wl| i
On successful match [!
Target # | CMS_SIP_Streamer | i
State i

Create search rule | Cancel |

For the call control routing, you can use either Expressway or CUCM for routing the call or both.
Ensure that the routing rules are configured to route correctly the destination of the CMS streamer.

Verify

Use this section in order to confirm that your configuration works properly.

1. CMS event log: In the CMS hosting the Callbridge web interface, check that the streaming
shows available and streaming, in this example as the streaming is set to automatic, thus
when the call is initiated, a guest account is created for the streaming client and it shows that
the streaming device is available and currently streaming:



Version 2.9 or Earlier XMPP-based Streamer

2021-02-15 13:29:00.714 Info starting autonatic stream ng (space 'Stream Test') 2021-02-15
13:29:01.953 Info call 2: allocated for guest2686566456@r huff.local "Stream ng client
(61b0e8e8- 254a- 4847- a4d3- ae6382342b9f )" conference partici pati on 2021-02-15 13:29:01.996 Info
partici pant "guest 2686566456@r huff.| ocal" joined space 8ae56cc2- 705e-4ad9- b181- 072a625chdd3
(Stream Test) 2021-02-15 13:29:01.996 Info participant "guest2686566456@r huff. | ocal" (4fedld6e-
67e5-440c- 835c- bcc548185904) joi ned conference 5aabb283-603f-417e- aba2-56f d98264345 vi a XMPP
2021-02-15 13:29:05.953 Info stream ng device 1. available (1 streani ngs)

Version 3.0 or Later SIP-Based Streamer

2021-02-15 13:55:48.784 Info starting autonatic streanm ng (space '3.0 Stream Test Space') 2021-
02-15 13:55:48.784 Info APl call |eg 94calelb-5d4b-4f13-81c0-149b5¢c604097 in call 3d7086e3-elf 9-
426b-b79c-ac78956e1609 (APl call 1616db86-452b-428f - 9e43- ed45dcdf 51d6) 2021-02-15 13:55:48. 791
Info call 24: outgoing SIP call to "stream@treaner.cont fromspace "3.0 Stream Test Space"
2021-02-15 13:55:48.791 Info call 24: configured - APl call |eg 2a31774f-f12f-4a3d-bcl6-
82eeb01a6732 with SIP call |D "554f 17b5- d562- 4c2e- a586- 4a2396abcc65" 2021-02-15 13:55:48. 793
Info call 24: setting up UDT RTP session for DTLS (conbined nedia and control) 2021-02-15
13:55:48.800 Info conference "3.0 Stream Test Space": unencrypted call |egs now present 2021-02-
15 13:55:48.801 Info participant "stream@treaner.conm' joined space 06a80dbd- 66a4- 4d08- 8e82-
el333lac6dfb (3.0 Stream Test Space) 2021-02-15 13:55:48.801 Info participant
"stream@treaner.com' (2a31774f-f12f-4a3d-bcl6-82eeb01a6732) joi ned conference 3d7086e3- elf 9-
426b-b79c- ac78956e1609 via SIP

2. If using a WebRTC (2.9 or earlier) or WebApp (3.0 or later), you will see a streaming icon
on the left side of the screen. If not using CMA client or WebBridge, proceed to step 3 so you
can check it via API.

Streaming Indicator

3. A check against the API for the specified call can indicate if it is currently streaming as well.
Navigate to Configuration > API and locate the /calls section. Check the streaming field in
the API. As seen here, if the call currently streams it should show a true value:



/api/v1/calls/54003c05-1b63-41fa-a371-11841ab6e4a?2

Related objects: /api/vi/calls
Japifvi/calls/54003c05-1b63-41fa-a371-11841ab6eda?/calllegs
[apifvi/calls/54003c05-1b63-41fa-a371-11841ab6eda?/diagnostics

Japi/vl/calls/54003c05-1b63-41fa-a371-11841abbeda/participants
Japifvl/calls/54003c05-1b63-41fa-a371-11841abbeda?/participants/*

| XML view |

name Stream Test
callType coSpace
coSpace 8aebbcc?-705e-4ad9-b181-072a625chdd3
ownerName
callCorrelator 4b91ebdf-049e-42b1-9e81-7d7ad701aaaa
durationSeconds 609
numCalllegs 2
maxCallLegs 2
numParticipantsLocal 2
numDistributedInstances 1
locked false

streaming

Tip: If streaming show 'true’, but the additional participant is not showing, this is most likely a
XMPP issue where the 'streaming’ client is having issues to communicate with the XMPP
server. See the Troubleshoot section of this document to check the most common XMPP
configuration issues.

4. VBrick DME web interface: Navigate to Monitor and Logs > Multi-Protocol Connections
and check that you can see the stream in this location as in incoming stream.



Configuration Menu "\F_))RJC]< DME VBAdmin ripdme-.tplab.local

admin
o Home
B System Configuration Monitor --> Multi-Protocol Connections E
o General
o Network all v | entries Page Refresh Interval: |Never v
o Ports
o Security Connected Multi-Protocol Streams Mon, 15. Feb 2021 13:42:05
3L Ceriif
L S Lcenlflcate Stream Type IP Address Port Fackets/Segrents Sent Packets/Segments Logt Time Connecled Connecisd To
o Streaming In RTMP Active 1440177 1035 105027 0 14 min 35 sec
o Caching risp:fi172.18.105.43:5544/CMS || rispc/172.18.105.43:5544/1s/CMS || rimpi172.18.105.43:1835 MS
o SNMP

o SANASCSI Setup

o Manage Configuration
o Activate Feature
o Rev Interface

& Input Configuration
# Output Configuration
® User Configuration

1 SAP Configuration

o Systemn Usage

o Multi-Protocol Connections
° onnections

o Relay Status

o)

Access History
Emor Log
Upgrade Log
User Login Log
Upload Log

00000

@ Maintenance
® Diagnostics
o Log Qut

o Help

5. Play the live stream: Using the information found under Multi-Protocol Connections in
the DME web interface it is possible to play the stream using a streaming player like VLC
media player (http://www.videolan.org/vic/) to confirm audio and video are working correctly.
Simply copy the rtmp stream and paste into the Open network stream option:

£ VLC media player

Media Playback Audic Video Subtitle Tools v & OpenMedia - %
[ ile...
—_;. Open e o _k. File (:) Disc ‘ﬁ" Netwark D Capture Device
| *]  Open Multiple Files... Ctrl+Shift+ 0 - -
Open Folder... Ctrl+F Network Protocol
Opgen Disc Ctrl+D e LRI
Open Metwork Stream... Ctrl+N | rimpz{172.18.108.43:1%35live/CMS3 “
Open Capture Device... Ctrl+C e S

Open Location from clipboard Ctrl+V
Open Recent Media L4
Save Playlist to File... Ctri+Y
Convert / Save... Ctrl+R

(1) Stream... Ctrl+5

Quit at the end of playlist
[& auit Ctrl+Q

l:‘ Show more options

Plzy |¥ Cancel



http://www.videolan.org/vlc/

& tmpy//172.18.105.43:1535/ v/ CMS - VLC media player
Mediz  Playback Awdic Video Subtite Tools View Help

Troubleshoot

CMS Version 2.9 or Earlier XMPP Streamer

Syslog Follow Command

Always run the syslog follow command on the streamer server. You should be able to see very
important information and error messages that will help you to know where to start your
troubleshooting. Here is an example of a succesful stream with no error messages shown:

Feb 15 14:27:58.120 daenon.info streamer streaner-proxy[1l]: 2021/02/15 19:27:58 TRACE (ALL):r =
& POST /streamings HTTP/1.1 1 1 map[ Content - Type: [ application/ x-ww-form url encoded] Content -
Lengt h: [ 160] User-Agent: [ Acano server] Connection:[close]] 0xc4204655c0 <nil> 160 [] true
14.49.17.7: 445 map[] map[] <nil> map[] 14.49.17.237:42812 /streami ngs 0xc4200a7ef0 <nil> <nil >
0xc420465600} upgrade not found Feb 15 14:27:58.120 daenon.info streaner streamer-proxy[1]:
2021/ 02/ 15 19: 27: 58 TRACE (ALL):set path to /stream ngs from/stream ngs: websocket: false,
protected: true Feb 15 14:27:58.120 daenon.info streamer streaner-proxy[1]: 2021/02/15 19:27:58
I NFO (ALL): peer presented certificate in whitelist with serial nunber
1338044712371352933337304391814440992479641688 Feb 15 14:27:58.120 daenon.info streaner
streaner-proxy[1]: 2021/02/15 19:27:58 | NFO (ALL): Addi ng auth header Feb 15 14:27:58.161
user.info streamer streaner[1l]: Start session 50939c65-301c-468e-a54a- b7b2bd06dd50 Feb 15

14: 27: 58. 346 user.info streaner streamer.50939c65-301c-468e-a54a-b7b2bd06dd50[ 111]: Start

Keepal i ves Feb 15 14:27:58. 346 user.info streaner streamer.50939c65-301c-468e-ab54a-
b7b2bd06dd50[ 111]: Start send Feb 15 14:27:58.347 user.info streamer streaner.50939c65-301c-
468e- ab4a- b7b2bd06dd50[ 111]: Bot started Feb 15 14:27:58.348 user.info streaner

streaner. 50939c65- 301c- 468e- ab4a- b7b2bd06dd50[ 111] : new stat us: di sconnected Feb 15 14:27:58. 348
user.info streamer streaner.50939c65-301c-468e-ab54a-b7b2bd06dd50[ 111]: new status: connecting
Feb 15 14:27:58.348 user.info streaner streamner.50939c65-301c-468e-a54a-b7b2bd06dd50[ 111]:
Connecting to '172.18.105.43", app 'live', stream'CM5 , port '1935, schene 'rtnmp' Feb 15



14: 27: 58. 355 user.info streaner streamer.50939c65-301c-468e-a54a-b7b2bd06dd50[ 111]: Set sendi ng
chunk size to 4096 Feb 15 14:27:58.356 user.info streamer streaner.50939c65-301c-468e-a54a-
b7b2bd06dd50[ 111] : new status: disconnected Feb 15 14:27:58. 357 user.info streamner

streaner. 50939¢c65- 301c- 468e- a54a- b7b2bd06dd50[ 111]: Starti ng aut hnod=adobe Feb 15 14:27:58. 357
user.info streamer streaner.50939c65-301c-468e-a54a-b7b2bd06dd50[ 111]: Connecting to
'172.18.105.43"', app 'live', stream'CVM5 , port '1935', schenme 'rtnp' Feb 15 14:27:58. 363
user.info streamer streaner.50939c65-301c-468e-a54a-b7b2bd06dd50[ 111]: Set sendi ng chunk size to
4096 Feb 15 14:27:58.365 user.info streanmer streamner.50939c65-301c-468e-a54a- b7b2bd06dd50[ 111] :
Connecting to '172.18.105.43", app 'live', stream'CM5 , port '1935, schene 'rtnp' Feb 15

14: 27:58. 370 user.info streaner streamer.50939c65-301c-468e-a54a-b7b2bd06dd50[ 111]: Set sendi ng
chunk size to 4096 Feb 15 14:27:58.372 user.info streamer streaner.50939c65-301c-468e-a54a-
b7b2bd06dd50[ 111] : Server w ndow size now set to 16777216 Feb 15 14:27:58.372 user.info streamner
streaner. 50939c65- 301c- 468e- a54a- b7b2bd06dd50[ 111] : Set peer bandwi dth recei ved (size=2500000,
type=2) Feb 15 14:27:58.372 user.info streamer streaner.50939c65-301c-468e-ab54a-
b7b2bd06dd50[ 111] : Acknow edged wi ndow si ze 2500000 Feb 15 14:27:58.372 user.info streamner
streaner. 50939c65- 301c- 468e- a54a- b7b2bd06dd50[ 111]: Stream begin O Feb 15 14:27:58. 372 user.info
streaner streamner.50939c65-301c-468e- a54a- b7b2bd06dd50[ 111] : aut hrod=adobe successful Feb 15

14: 27:58. 373 user.info streaner streaner.50939c65-301c-468e-ab54a-b7b2bd06dd50[ 111]: I gnored
conmand nmessage 'onBWbone' ([' onBWbone', 0.0, None, 8192.0]) Feb 15 14:27:58.373 user.info
streaner streamner.50939c65-301c-468e- a54a- b7b2bd06dd50[ 111] : | gnored unexpected comrand nessage
(['_result', 2.0, None, None]) Feb 15 14:27:58.373 user.info streamer streaner.50939c65-301c-
468e- ab4a- b7b2bd06dd50[ 111]: I gnored unexpected comand nmessage (['_result', 3.0, None, None])
Feb 15 14:27:58.374 user.info streaner streaner.50939c65-301c-468e-a54a-b7b2bd06dd50[ 111]:

I gnored conmand nmessage ' onFCPublish' (['onFCPublish', 0.0, None, {'code'

‘Net Stream Publish. Start', 'description': 'CM5'}]) Feb 15 14:27:58.374 user.info streaner
streaner. 50939c65- 301c- 468e- a54a- b7b2bd06dd50[ 111] : Successfully created streamwith streamid 1
Feb 15 14:27:58.375 user.info streaner streaner.50939c65-301c-468e-a54a-b7b2bd06dd50[ 111]: new
status: stream ng Feb 15 14:27:58.375 user.info streamer streaner.50939c65-301c-468e-a54a-
b7b2bd06dd50[ 111] : Successful ly published streamto RTMP server Feb 15 14:27:59.238 user.info
streaner streaner.50939c65-301c-468e- a54a- b7b2bd06dd50[ 111]: dient connected Feb 15

14: 27:59. 241 user.info streaner streaner.50939c65-301c-468e-ab4a-b7b2bd06dd50[ 111]: Call found
Feb 15 14:27:59. 454 user.info streaner streamner.50939c65-301c-468e-a54a-b7b2bd06dd50[ 111]: Cal
connected Feb 15 14:27:59. 454 user.info streaner streamer.50939c65-301c-468e- a54a-
b7b2bd06dd50[ 111]: Start monitor Feb 15 14:27:59. 455 user.info streanmer streaner[1]: Bot
50939c65- 301c- 468e- ab4a- b7b2bd06dd50 started

XMPP Related Issues

XMPP is required to be enabled, working correctly and completely configured in order for
streaming to work. This includes having correct SRV records or RRs resolvable by the streaming
server. If they are not configured, the 'streaming’ client will not be able to connect to stream. You
will see the error message in the syslogs of the streaming server.

May 23 16:20:19 user.err streaner streaner.af28chbOc-08d3-4692-b9%9e6 Cient connect failed

May 23 16:20:19 user.info streaner streaner. af 28cb0c-08d3-4692-b9e6 new status: disconnecting
May 23 16:20:19 user.err streaner streaner[1l]: Bot af28cb0Oc-08d3-4692-b9e6-36d7b5b7e149 failed
CLI ENT_CONNECT_FAI LED

Solution

1. Enter the dns and dns lookup SRV _xmpp-client._tcp.<domain> commands from the streaming server to
verify DNS is configured and if it can locate the SRV for the XMPP client.

2.1f it is not resolvable, ensure the correct DNS settings on the server and ensure _xmpp-client
SRV exists or create it with the dns add rr command to add a Resouce record for the XMPP SRV
and also an A record for the XMPP server.

Other error messages:

1. "streamerUnavailable"



Error message: "Streamer 'streamURL' unavailable."”

Possible causes: Wrong port was set, port duplicated, port blocked. Streamer server down.
Solution: Verify correct port, address and dns is configured on callbirdge, and that is not in use
by other service as 'Recording’ and that is not being blocked between servers. Restart CMS
server hosting the Callbridge.

Screenshots and logs: The web interface will show the message:

CMS Callbridge Webadmin shows error in Fault condition page for connection failure:

Fault conditions

2021-02-15 15:05:04.485 Streamer "https://streamer.example.com:8443" unavailable (connect failure)

CMS API shows connection failure for streamer status:

/api/vl/streamers/1d39ba2c-0ca3-4c05-aec2-b51a92543b63/status

Related objects: [api/vi/streamers
[apifvi/streamers/1d39ba2c-0ca3-4c05-aec?-b51a92543b63

| XML view |

Object configuration
status connectionFailure

activeStreams 0

2. "streamingLimitReached"
Error message: "start streaming failed: streaming limit reached"
Cause: No enough licenses to stream.

Solution: Verify 'streaming’ license(s) is/are installed in the CMS hosting the Callbridge and
not in the CMS streamer.

CMS 3.0 or Later SIP Streamer

'Syslog follow' on streaming server:The syslog for the streamer can be used to validate issues
occurring real time. Here is an example of a working syslog follow on a streaming server running
Version 3.0:

/1 Incoming SIP Invite to CMS Streaner: Feb 15 20:12:11. 628 daenon.info streaner streaner-
sip[2209]: 201211.628 : INFO: SIP trace #10<: is incom ng connection from 14.49.17.236:57830 to
14.49.17. 246: 6000 Feb 15 20: 12:11. 631 daenon.info streaner streaner-sip[2209]: 201211.630 : |INFO
SIP trace #10<: incomng SIP TCP data from 14.49. 17.236: 57830 to 14.49. 17. 246: 6000, size 1000:
Feb 15 20:12:11. 631 daenon.info streaner streaner-sip[2209]: 201211.630 : INFO: SIP trace #10<
BEG NNI NG OF MESSAGE Feb 15 20:12:11.631 daenon.info streanmer streaner-sip[2209]: 201211.630



INFO : SIP trace #10<: | NVITE sip:strean@®@treaner.com SIP/2.0 Feb 15 20: 12: 11. 631 daenon.info
streaner streaner-sip[2209]: 201211.631 : INFO: SIP trace #10<: Via: SIP/ 2.0/ TCP
14. 49. 17. 236: 5060; branch=z9h(&4bKe1133b8673549b22eec179d4d90cf 553 Feb 15 20:12:11. 631 daenon.info
streamer streamner-sip[2209]: 201211.631 : INFO: SIP trace #10<: Call-1D: 5ee7860f -17c0- 46be-
a787- 30f eae921f 92 Feb 15 20: 12: 11. 631 daenon.info streaner streamer-sip[2209]: 201211.631 : |INFO
SIP trace #10<: CSeq: 999692844 |INVITE Feb 15 20: 12: 11. 631 daenon.info streamer streaner-
si p[2209]: 201211.631 : INFO: SIP trace #10<: Max-Forwards: 70 Feb 15 20:12: 11. 631 daenon.info
streaner streaner-sip[2209]: 201211.631 : INFO: SIP trace #10<: Contact:
<sip:test4@4. 49. 17. 236;transport =t cp>; audi 0; vi deo; x-ci sco-ti p; x-ci sco-nul ti pl e-
screen=3; i sFocus; x-ci sco-strean¥"rt np:// broadcast : broadcast @72. 18. 105. 43/1ive/ CMs3" Feb 15
20:12:11. 631 daenon.info streanmer streamer-sip[2209]: 201211.631 : INFO: SIP trace #10<: To:
<si p: stream@treaner.com> Feb 15 20:12:11. 631 daenon.info streaner streaner-sip[2209]:
201211.631 : INFO: SIP trace #10<: From "3.0 Stream Test Space"
<sip:test4@4. 49.17.236>;t ag=e13c70d7c8424b7d Feb 15 20: 12: 11. 631 daenon.info streamer streaner-
si p[2209]: 201211.631 : INFO: SIP trace #10<: Al ow
I NVI TE, ACK, CANCEL, OPTI ONS, | NFO, BYE, UPDATE, REFER, SUBSCRI BE, NOTI FY, MESSAGE Feb 15 20:12:11. 631
daenon. i nfo streanmer streamer-sip[2209]: 201211.631 : INFO: SIP trace #10<: Supported: timer, X-
cisco-callinfo Feb 15 20:12:11. 631 daenon.info streaner streamner-sip[2209]: 201211.631 : |INFO :
SIP trace #10<: Session-Expires: 1800 Feb 15 20:12:11. 631 daenon.info streamer streaner-
si p[2209]: 201211.631 : INFO: SIP trace #10<: Mn-SE: 90 Feb 15 20:12:11. 631 daenon.info
streamer streamner-sip[2209]: 201211.631 : INFO: SIP trace #10<: User-Agent: Acano CallBridge
Feb 15 20:12:11. 631 daenon.info streamer streaner-sip[2209]: 201211.631 : INFO: SIP trace #10<
Cont ent - Type: application/sdp Feb 15 20:12:11.631 daenon.info streaner streamer-sip[2209]:
201211.631 : INFO: SIP trace #10<: Content-Length: 3455 Feb 15 20: 12: 11. 631 daenon.info
streaner streaner-sip[2209]: 201211.631 : INFO: SIP trace #10<: v=0 Feb 15 20:12:11.631
daenon. i nfo streaner streaner-sip[2209]: 201211.631 : INFO: SIP trace #10<: o=Acano 0 O IN I P4
14.49.17.236 Feb 15 20:12:11.631 daenon.info streaner streamer-sip[2209]: 201211.631 : |INFO :
SIP trace #10<: s=- Feb 15 20:12:11.631 daenon.info streamer streaner-sip[2209]: 201211.631 :
INFO : SIP trace #10<: c=IN | P4 14.49.17.236 Feb 15 20:12:11. 631 daenon.info streamer streaner-
si p[2209]: 201211.631 : INFO: SIP trace #10<: b=CT: 2000 Feb 15 20:12:11. 631 daenon.info
streaner streamer-sip[2209]: 201211.631 : INFO: SIP trace #10<: t=0 0 Feb 15 20:12:11.631
daenon. i nfo streanmer streamer-sip[2209]: 201211.631 : INFO: SIP trace #10<: nraudi o 34904
RTP/ AVP 108 107 119 96 109 110 9 99 111 100 104 103 0 8 15 102 18 13 118 101 Feb 15 20:12:11.631
daenon. i nfo streaner streamer-sip[2209]: 201211.631 : INFO: SIP trace #10<: b=TI AS: 256000 Feb
15 20:12:11. 631 daenon.info streamer streaner-sip[2209]: 201211.631 : INFO: SIP trace #10<
a=sendrecv Feb 15 20:12:11. 631 daenon.info streanmer streamer-sip[2209]: 201211.631 : INFO: SIP
trace #10<: a=rtpmap: 108 opus/48000/2 Feb 15 20: 12: 11. 631 daenon.info streamer streaner-
si p[2209]: 201211.631 : INFO: SIP trace #10<: a=fntp: 108 usei nbandfec=1 Feb 15 20:12:11.631
daenon. i nfo streaner streamer-sip[2209]: 201211.631 : INFO: SIP trace #10<: a=rtpmap: 107 Feb 15
20:12: 11. 632 daenon.info streamer streamer-sip[2209]: 201211.631 : INFO: SIP trace #10<
incomng SIP TCP data from 14.49.17.236:57830 to 14.49.17.246: 6000, size 1000: Feb 15
20:12: 11. 632 daenon.info streamer streamer-sip[2209]: 201211.631 : INFO: SIP trace #10<: MP4A-
LATM 90000 Feb 15 20:12:11. 632 daenon.info streamer streaner-sip[2209]: 201211.631 : INFO: SIP
trace #10<: a=fntp: 107 profile-level -id=24; bitrate=64000; obj ect =23 Feb 15 20: 12: 11. 632
daenon. i nfo streaner streamer-sip[2209]: 201211.631 : INFO: SIP trace #10<: a=rtpmap: 119 MP4A-
LATM 32000 Feb 15 20:12:11. 632 daenon.info streamer streaner-sip[2209]: 201211.631 : INFO: SIP
trace #10<: a=fntp: 119 profile-Ievel-id=30; bitrate=64000; obj ect=2 Feb 15 20:12:11. 632
daenon. i nfo streaner streamer-sip[2209]: 201211.631 : INFO: SIP trace #10<: a=rtpmap: 96 npeg4-
generic/ 48000 Feb 15 20: 12: 11. 632 daenon.info streamer streaner-sip[2209]: 201211.631 : INFO :
SIP trace #10<: a=fmp: 96 profile-level -id=16; streamnmt ype=5; confi g=B98C00; node=AAC- hbr Feb 15
20: 12: 11. 632 daenon.info streamer streamer-sip[2209]: 201211.631 : INFO: SIP trace #10<
a=rt pmap: 109 Gr221/ 32000 Feb 15 20: 12: 11. 632 daenon.info streamer streaner-sip[2209]: 201211.631
INFO : SIP trace #10<: a=fntp:109 bitrate=48000 Feb 15 20:12: 11. 632 daenon.info streaner
streamer-si p[2209]: 201211.631 : INFO: SIP trace #10<: a=rtpmap: 110 Gr221/ 32000 Feb 15
20: 12: 11. 632 daenon.info streamer streamer-sip[2209]: 201211.631 : INFO: SIP trace #10<
a=fnt p: 110 bitrate=32000 Feb 15 20: 12: 11. 632 daenon.info streamer streaner-sip[2209]: 201211.631
INFO : SIP trace #10<: a=rtpmap: 9 G722/ 8000 Feb 15 20: 12: 11. 632 daenon.info streanmer streaner-
si p[2209]: 201211.631 : INFO: SIP trace #10<: a=rtpmap: 99 Gr221/ 16000 Feb 15 20:12: 11. 632
daenon. i nfo streanmer streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<: a=fntp: 99
bi trate=32000 Feb 15 20: 12: 11. 632 daenon.info streamer streaner-sip[2209]: 201211.632 : |INFO :
SIP trace #10<: a=rtpmap: 111 Gr221/ 32000 Feb 15 20:12:11.632 daenon.info streamer streaner-
si p[2209]: 201211.632 : INFO: SIP trace #10<: a=fmtp: 111 bitrate=24000 Feb 15 20:12:11.632
daenon. i nfo streanmer streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<: a=rtpmap: 100
Gr221/ 16000 Feb 15 20:12:11.632 daenon.info streaner streaner-sip[2209]: 201211.632 : INFO: SIP



trace #10<: a=fntp: 100 bitrate=24000 Feb 15 20:12:11.632 daenon.info streamer streaner-
si p[2209]: 201211.632 : INFO: SIP trace #10<: a=rtpmap: 104 speex/ 32000 Feb 15 20:12:11.632
daenon. i nfo streanmer streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<: a=rtpmap: 103
speex/ 16000 Feb 15 20:12:11.632 daenon.info streamer streaner-sip[2209]: 201211.632 : INFO: SIP
trace #10<: a=rtpmap: 0 PCMJ 8000 Feb 15 20:12:11.632 daenon.info streamer streaner-sip[2209]:
201211.632 : INFO: SIP trace #10<: a=rtpmap: 8 PCMA 8000 Feb 15 20: 12: 11. 632 daenon. i nfo
streamer streamner-sip[2209]: 201211.632 : INFO: SIP trace #10<: a=rtpmap: 15 Gr28/ 8000 Feb 15
20:12: 11. 632 daenon.info streamer streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<
a=rt pmap: 102 speex/ 8000 Feb 15 20:12:11. 632 daenon.info streamer streaner-sip[2209]: 201211.632
INFO : SIP trace #10<: a=rtpmap: 18 Gr29/8000 Feb 15 20:12:11.632 daenon.info streaner
streaner-sip[2209]: 201211.632 : INFO: SIP trace #10<: a=fntp: 18 annexb=yes Feb 15 20: 12: 11. 632
daenon. i nfo streaner streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<: a=rtpmap: 13 CN 8000
Feb 15 20:12:11. 632 daenon.info streamer streaner-sip[2209]: 201211.632 : INFO: SIP trace #10<
a=rt pmap: 118 CN/ 16000 Feb 15 20:12: 11. 632 daenon.info streaner streamner-sip[2209]: 201211.632
INFO : SIP trace #10<: a=rtpnap: 101 tel ephone-event/ 8000 Feb 15 20:12:11.632 daenon.info
streaner streaner-sip[2209]: 201211.632 : INFO: SIP trace #10<: a=fmp: 101 0-15 Feb 15
20:12: 11. 632 daenon.info streamer streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<
nrvi deo 34906 RTP/ AVP 97 116 96 34 31 100 121 Feb 15 20:12:11. 632 daenon.info streaner streamner-
sip[2209]: 201211.632 : INFO: SIP trace #10<: b=TI AS: 1744000 Feb 15 20:12:11. 632 daenon.info
streaner streaner-sip[2209]: 201211.632 : INFO: SIP trace #10<: a=content:min Feb 15
20: 12: 11. 632 daenon.info streamer streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<
a=sendrecv Feb 15 20:12:11. 632 daenon.info streanmer streamer-sip[2209]: 201211.632 : INFO: SIP
trace #10<: a=sprop-source:1l count=2;policies=cs:1 Feb 15 20:12:11.632 daenon.info streaner
streaner-sip[2209]: 201211.632 : INFO : SIP trace #10<: a=sprop-sinul:1 1 * Feb 15 20:12:11.632
daenon. i nfo streanmer streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<: a=rtcp-fb:* nack
pli Feb 15 20:12:11. 632 daenon.info streaner streamer-sip[2209]: 201211.632 : INFO: SIP trace
#10<: incoming SIP TCP data from 14.49.17.236: 57830 to 14.49.17. 246: 6000, size 1000: Feb 15
20:12: 11. 632 daenon.info streanmer streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<
a=rtcp-fb:* ccmfir Feb 15 20:12:11.632 daenon.info streamer streamer-sip[2209]: 201211. 632
INFO : SIP trace #10<: a=rtcp-fb:* ccmcisco-scr Feb 15 20:12:11.633 daenon.info streaner
streaner-sip[2209]: 201211.632 : INFO: SIP trace #10<: a=extmap:1
http://protocol s.cisco.convirtualid Feb 15 20: 12: 11. 633 daenon. i nfo streamer streaner-
si p[2209]: 201211.632 : INFO: SIP trace #10<: a=extmap:2
http://protocol s. cisco.coniframenmarking Feb 15 20: 12: 11. 633 daenon. i nfo streanmer streaner-
si p[2209]: 201211.632 : INFO: SIP trace #10<: a=rtpmap: 97 H264/ 90000 Feb 15 20:12:11.633
daenon. i nfo streaner streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<: a=fmp: 97 profile-
| evel -i d=42800d; max- nbps=489600; max- f s=8160; max- cpb=4000; max- dpb=4752; max- br =1453; max- f ps=6000
Feb 15 20:12:11. 633 daenon.info streamer streaner-sip[2209]: 201211.632 : INFO: SIP trace #10<
a=rt pmap: 116 H264/90000 Feb 15 20: 12:11. 633 daenon.info streamer streaner-sip[2209]: 201211.632
INFO : SIP trace #10<: a=fntp:116 profile-Ievel -i d=42800d; max- mbps=489600; max- f s=8160; nax-
cpb=4000; max- dpb=4752; max- br =1453; max- f ps=6000; packeti zat i on- nrode=1 Feb 15 20: 12: 11. 633
daenon. i nfo streanmer streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<: a=rtpmap: 96 H263-
1998/ 90000 Feb 15 20:12:11. 633 daenon.info streamer streaner-sip[2209]: 201211.632 : INFO: SIP
trace #10<: a=fntp: 96 qcif=1;cif=1;cif4=1; custon=1024, 768, 1; cust on=1280, 720, 1 Feb 15
20:12: 11. 633 daenon.info streamer streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<
a=rt pmap: 34 H263/ 90000 Feb 15 20:12:11.633 daenon.info streaner streamer-sip[2209]: 201211. 632 :
INFO : SIP trace #10<: a=fmtp:34 qcif=1;cif=1;cif4=1 Feb 15 20:12:11.633 daenon.info streaner
streamer-si p[2209]: 201211.632 : INFO: SIP trace #10<: a=rtpnmap: 31 H261/ 90000 Feb 15
20:12: 11. 633 daenon.info streamer streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<
a=fntp:31 gqcif=1;cif=1 Feb 15 20:12:11. 633 daenon.info streaner streamer-sip[2209]: 201211. 632 :
INFO : SIP trace #10<: a=rtpnmap: 100 VP8/ 90000 Feb 15 20:12:11. 633 daenon.info streamer streaner-
si p[2209]: 201211.632 : INFO: SIP trace #10<: a=fntp: 100 max-fs=8160; max-fr=30 Feb 15
20: 12: 11. 633 daenon.info streanmer streamer-sip[2209]: 201211.632 : INFO: SIP trace #10<
a=rtcp-fb: 100 nack Feb 15 20:12:11.633 daenon.info streaner streamer-sip[2209]: 201211.632 :
INFO : SIP trace #10<: a=rtpnmap: 121 x-rtvcl/ 90000 Feb 15 20:12:11. 633 daenon.info streaner
streaner-si p[2209]: 201211.632 : INFO : SIP trace #10<: a=x-caps: 121
263: 1920: 1080: 30. 0: 2000000: 1; 4389: 1280: 720: 30. 0: 2000000: 1; 8455: 640: 480: 30. 0: 2000000: 1; 10345: 352:
288: 30. 0: 2000000: 1; 12912: 176: 144: 30. 0: 2000000: 1 Feb 15 20:12: 11. 633 daenpn.i nfo streamer
streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: a=label: 11 Feb 15 20: 12:11. 633
daenon. i nfo streanmer streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: nrvi deo 34908
RTP/ AVP 97 116 96 34 100 121 Feb 15 20: 12:11. 633 daenon.info streamer streaner-sip[2209]:
201211.633 : INFO: SIP trace #10<: b=TI AS: 2000000 Feb 15 20:12:11. 633 daenon.info streamner
streaner-sip[2209]: 201211.633 : INFO : SIP trace #10<: a=content:slide Feb 15 20:12:11.633
daenon. i nfo streaner streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: inconming SIP TCP



data from 14. 49. 17.236:57830 to 14.49. 17. 246: 6000, size 1000: Feb 15 20:12:11.633 daenon.info
streaner streaner-sip[2209]: 201211.633 : INFO: SIP trace #10<: s Feb 15 20: 12: 11. 633
daenon. i nfo streaner streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: a=sendrecv Feb 15
20:12: 11. 633 daenon.info streanmer streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<
a=rtcp-fb:* nack pli Feb 15 20: 12: 11. 633 daenon.info streaner streaner-sip[2209]: 201211.633 :
INFO : SIP trace #10<: a=rtcp-fb:* ccmfir Feb 15 20:12:11. 633 daenon.info streamer streaner-
si p[2209]: 201211.633 : INFO: SIP trace #10<: a=rtpmap: 97 H264/ 90000 Feb 15 20:12:11.633
daenon. i nfo streaner streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: a=fmp: 97 profile-
| evel -i d=42800d; max- nbps=270000; max- f s=32400; nax- cpb=4000; max- dpb=4752; max- br =1666; max- f ps=3000
Feb 15 20:12:11. 633 daenon.info streamer streaner-sip[2209]: 201211.633 : INFO: SIP trace #10<
a=rt pmap: 116 H264/ 90000 Feb 15 20: 12:11. 633 daenon.info streamer streaner-sip[2209]: 201211.633
INFO : SIP trace #10<: a=fntp:116 profile-Ilevel -i d=42800d; max- mbps=270000; max- f s=32400; max-
cpb=4000; max- dpb=4752; max- br =1666; max- f ps=3000; packeti zati on- nrode=1 Feb 15 20: 12: 11. 633
daenon. i nfo streanmer streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: a=rtpmap: 96 H263-
1998/ 90000 Feb 15 20: 12:11. 633 daenon.info streamer streaner-sip[2209]: 201211.633 : INFO: SIP
trace #10<: a=fmt p: 96 qcif=1;cif=1;cif4=1; custon=1024, 768, 1; cust on=1280, 720, 1 Feb 15
20:12: 11. 633 daenon.info streanmer streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<
a=rt pmap: 34 H263/ 90000 Feb 15 20:12:11.633 daenon.info streaner streamer-sip[2209]: 201211. 633 :
INFO : SIP trace #10<: a=fmtp:34 qcif=1;cif=1;cif4=1 Feb 15 20:12:11. 633 daenon.info streaner
streamer-si p[2209]: 201211.633 : INFO: SIP trace #10<: a=rtpnmap: 100 VP8/ 90000 Feb 15
20:12: 11. 633 daenon.info streanmer streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<
a=fnt p: 100 max-fs=8160; max-fr=30 Feb 15 20:12:11. 633 daenon.info streaner streaner-sip[2209]:
201211.633 : INFO: SIP trace #10<: a=rtcp-fb: 100 nack Feb 15 20:12:11.633 daenon.info streaner
streaner-sip[2209]: 201211.633 : INFO : SIP trace #10<: a=rtpmap: 121 x-rtvcl/ 90000 Feb 15
20:12: 11. 633 daenon.info streaner streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: a=x-
caps: 121
263: 1920: 1080: 30. 0: 2000000: 1; 4389: 1280: 720: 30. 0: 2000000: 1; 8455: 640: 480: 30. 0: 2000000: 1; 10345: 352:
288: 30. 0: 2000000: 1; 12912: 176: 144: 30. 0: 2000000: 1 Feb 15 20:12: 11. 633 daenpn.i nfo streamer
streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: a=label:12 Feb 15 20: 12:11. 633
daenon. i nfo streaner streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: nrapplication 34912
UDP/ BFCP * Feb 15 20: 12:11. 633 daenon.info streamer streaner-sip[2209]: 201211.633 : INFO: SIP
trace #10<: c=IN | P4 14.49.17.236 Feb 15 20: 12: 11. 633 daenon.info streamer streaner-sip[2209]:
201211.633 : INFO: SIP trace #10<: a=floorctrl:c-only s-only Feb 15 20:12:11. 633 daenon.info
streamer streamner-sip[2209]: 201211.633 : INFO: SIP trace #10<: a=confid:1 Feb 15 20:12:11.633
daenon. i nfo streanmer streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: a=userid:14 Feb 15
20:12: 11. 633 daenon.info streanmer streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<
a=floorid:2 mstrm 12 Feb 15 20: 12: 11. 633 daenon. i nfo streamer streaner-sip[2209]: 201211.633
INFO : SIP trace #10<: mrapplication 34913 RTP/ AVP 100 Feb 15 20:12: 11. 633 daenon.info streaner
streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: a=sendrecv Feb 15 20:12:11. 633
daenon. i nfo streanmer streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: a=rtpmap: 100
H224/ 4800 Feb 15 20:12:11.633 daenon.info streamer streaner-sip[2209]: 201211.633 : INFO: SIP
trace #10<: nrapplication 34 Feb 15 20:12:11.633 daenon.info streaner streaner-sip[2209]:
201211.633 : INFO: SIP trace #10<: inconming SIP TCP data from 14.49.17.236:57830 to
14.49.17. 246: 6000, size 186: Feb 15 20: 12:11. 633 daenon.info streamer streaner-sip[2209]:
201211.633 : INFO: SIP trace #10<: 910 UDP/ UDT/I X * Feb 15 20:12:11. 633 daenon.info streamner
streaner-sip[2209]: 201211.633 : INFO : SIP trace #10<: a=setup:actpass Feb 15 20:12:11.633
daenon. i nfo streanmer streamer-sip[2209]: 201211.633 : INFO: SIP trace #10<: a=i xmap: 0 ping Feb
15 20:12:11. 633 daenmon.info streamer streaner-sip[2209]: 201211.633 : INFO: SIP trace #10<
a=i xmap: 2 xccp Feb 15 20:12:11.633 daenon.info streaner streamer-sip[2209]: 201211.633 : |INFO :
SIP trace #10<: a=fingerprint:sha-256
40: C7: FO: D7: 2B: 90: Al: A4: C7: 28: 36: 5E: 18: F6: 1A: FC: C9: 44: C2: EF: A2: 58: 1D: 02: 1A: 68: D7: D5: FC: D2: 6B: 3A
Feb 15 20:12:11. 633 daenon.info streamer streaner-sip[2209]: 201211.633 : INFO: SIP trace #10<
END OF MESSAGE Feb 15 20: 12: 11. 634 daenon.info streamer streaner-sip[2209]: 201211.634 : |INFO:
SIP trace #10>: outgoing SIP TCP data to 14.49.17.236:57830 from 14. 49. 17. 246: 6000, si ze 458
Feb 15 20:12:11. 634 daenon.info streamer streaner-sip[2209]: 201211.634 : INFO: SIP trace #10>
BEG NNI NG OF MESSAGE Feb 15 20:12:11.634 daenon.info streamer streaner-sip[2209]: 201211.634
INFO : SIP trace #10>: SIP/2.0 100 Trying Feb 15 20:12:11.634 daenon.info streaner streaner-
sip[2209]: 201211.634 : INFO: SIP trace #10>: Via: SIP/ 2.0/ TCP
14. 49. 17. 236: 5060; branch=z9h4bKe1133b8673549b22eec179d4d90cf 553 Feb 15 20: 12:11. 634 daenon.info
streamer streamner-sip[2209]: 201211.634 : INFO: SIP trace #10>: Call-1D: 5ee7860f -17c0- 46be-
a787- 30f eae921f 92 Feb 15 20: 12: 11. 634 daenon.info streaner streamer-sip[2209]: 201211.634 : | NFO
SIP trace #10>: CSeq: 999692844 | NVITE Feb 15 20: 12: 11. 634 daenon.info streamer streaner-
si p[2209]: 201211.634 : INFO: SIP trace #10>: Mx-Forwards: 70 Feb 15 20:12: 11. 634 daenon.info
streaner streaner-sip[2209]: 201211.634 : INFO: SIP trace #10>: To:



<si p: stream@t r eaner. conp; t ag=657916f 47da30lac Feb 15 20: 12: 11. 634 daenon.info streaner
streamer-sip[2209]: 201211.634 : INFO: SIP trace #10> From "3.0 Stream Test Space"
<sip:test4@4. 49.17.236>;tag=e13c70d7c8424b7d Feb 15 20: 12: 11. 634 daenon.info streamer streaner-
si p[2209]: 201211.634 : INFO: SIP trace #10>: Al ow
I NVI TE, ACK, CANCEL, OPTI ONS, | NFO, BYE, UPDATE, REFER, SUBSCRI BE, NOTI FY, MESSAGE Feb 15 20:12:11. 634
daenon. i nfo streanmer streamer-sip[2209]: 201211.634 : INFO: SIP trace #10>: Server: Acano
Cal | Bridge Streaner Feb 15 20:12:11.634 daenon.info streamer streaner-sip[2209]: 201211. 634
INFO : SIP trace #10>: Content-Length: 0 Feb 15 20:12:11.634 daenon.info streaner streamner-
si p[2209]: 201211.634 : INFO: SIP trace #10>: END OF MESSAGE // CMsS streamer extracting details
and parsing SIP headers for RTMP server connection details: Feb 15 20:12:11. 634 daenon.info
streaner streaner-sip[2209]: 201211.634 : INFO : newl ncomi ngCall, with session description Feb
15 20:12:11. 635 daenon.info streamer streaner-sip[2209]: 201211.634 : INFO: call 13: using
streaner worker O Feb 15 20:12:11.635 daenon.info streaner streamner-sip[2209]: 201211.635 : | NFO
[USAGE] : 1/ 6 calls Feb 15 20:12:11. 635 daenon.info streamer streaner-sip[2209]: 201211.635
INFO : call 13: supplying contact uri Feb 15 20:12:11.635 daenon.info streaner streaner-
si p[2209]: 201211.635 : INFO : call 13: supplying contact uri, "sip:14.49.17.246:6000" Feb 15
20:12: 11. 635 daenon.info streanmer streamer-sip[2209]: 201211.635 : INFO: call 13: handling new
call information Feb 15 20:12:11. 635 daenon.info streanmer streaner-sip[2209]: 201211.635 : |INFO
call 13: parsing Feb 15 20:12:11. 635 daenon.info streaner streaner-sip[2209]: 201211.635 :
ERROR : call 13: "" schene not supported Feb 15 20:12:11.635 daenon.info streaner streamner-
sip[2209]: 201211.635 : ERROR : call 13: failed to parse stream URL: Feb 15 20:12:11.635
daenon. i nfo streanmer streamer-sip[2209]: 201211.635 : ERROR : call 13: failed to start
connection to RTMP server Feb 15 20:12:11.635 daenon.info streaner streaner-sip[2209]:
201211.635 : WARNING : call 13: failed to configure stream Feb 15 20:12:11. 635 daenon.info
streaner streaner-sip[2209]: 201211.635 : INFO: call 13: retrying (1/3)... Feb 15 20:12:11.635
daenon. i nfo streanmer streamer-sip[2209]: 201211.635 : INFO: call 13: refresh Feb 15
20:12: 11. 635 daenon.info streanmer streamer-sip[2209]: 201211.635 : INFO: call 13
Si pCal | St at e_Qut goi ngAnswer Pending with local 0 Feb 15 20:12:11. 635 daenon.info streaner
streaner-sip[2209]: 201211.635 : INFO : call 13: answer pending and have | ocal address
14.49.17. 246 Feb 15 20:12:11.635 daenon.info streaner streamer-sip[2209]: 201211.635 : |INFO :
call 13: answering session description offer Feb 15 20:12:11. 635 daenon.info streamer streaner-
si p[2209]: 201211.635 : INFO : call 13: refreshing nedia, session descriptions: local 1 rennte 1
/1 CMV5 streamer sending 200 K to finish SIP transcation: Feb 15 20:12:11. 635 daenon.info
streaner streamner-sip[2209]: 201211.635 : INFO: SIP trace #10>: outgoing SIP TCP data to
14. 49. 17. 236: 57830 from 14. 49. 17. 246: 6000, size 1300: Feb 15 20:12:11. 635 daenpn.info streamner
streaner-sip[2209]: 201211.635 : INFO: SIP trace #10> BEGQ NNI NG OF MESSAGE Feb 15 20: 12: 11. 635
daenon. i nfo streanmer streamer-sip[2209]: 201211.635 : INFO: SIP trace #10>: SIP/2.0 200 OK Feb
15 20:12:11. 635 daenon.info streamer streaner-sip[2209]: 201211.635 : INFO: SIP trace #10>
Via: SIP/2.0/ TCP 14.49. 17. 236: 5060; br anch=z9hG4bKe1133b8673549h22eec179d4d90cf 553 Feb 15
20: 12: 11. 635 daenon.info streamer streaner-sip[2209]: 201211.635 : INFO: SIP trace #10>: Call -
I D: 5ee7860f - 17c0- 46be- a787- 30f eae921f 92 Feb 15 20: 12: 11. 635 daenon.info streamer streaner-
sip[2209]: 201211.635 : INFO: SIP trace #10>: CSeq: 999692844 |NVI TE Feb 15 20:12:11. 635
daenon. i nfo streaner streamer-sip[2209]: 201211.635 : INFO: SIP trace #10>: Max- Forwards: 70
Feb 15 20:12:11. 636 daenon.info streamer streaner-sip[2209]: 201211.635 : INFO: SIP trace #10>
Server: Acano Cal I Bridge Streamer Feb 15 20:12:11.636 daenon.info streanmer streamer-sip[2209]:
201211.636 : INFO: SIP trace #10>: Contact: <sip:14.49.17.246:6000;transport=tcp> Feb 15
20:12:11. 636 daenon.info streanmer streamer-sip[2209]: 201211.636 : INFO: SIP trace #10>: To:
<si p: stream@t r eaner. conp; t ag=657916f 47da30lac Feb 15 20: 12: 11. 636 daenon.info streaner
streamer-sip[2209]: 201211.636 : INFO: SIP trace #10> From "3.0 Stream Test Space"
<sip:test4@4. 49.17.236>;tag=e13c70d7c8424b7d Feb 15 20: 12: 11. 636 daenon.info streamer streaner-
si p[2209]: 201211.636 : INFO: SIP trace #10>: Al ow
I NVI TE, ACK, CANCEL, OPTI ONS, | NFO, BYE, UPDATE, REFER, SUBSCRI BE, NOTI FY, MESSAGE Feb 15 20:12:11. 636
daenon. i nfo streanmer streamer-sip[2209]: 201211.636 : INFO: SIP trace #10>: Supported: timer, X
cisco-callinfo Feb 15 20:12:11. 636 daenon.info streaner streamner-sip[2209]: 201211.636 : | NFO :
SIP trace #10>: Require: tiner Feb 15 20:12:11.636 daenon.info streamer streaner-sip[2209]:
201211.636 : INFO: SIP trace #10>: Session-Expires: 1800; refresher=uas Feb 15 20: 12: 11. 636
daenon. i nfo streaner streamer-sip[2209]: 201211.636 : INFO: SIP trace #10>: Mn-SE: 90 Feb 15
20:12: 11. 636 daenon.info streanmer streamer-sip[2209]: 201211.636 : INFO: SIP trace #10>
Cont ent - Type: application/sdp Feb 15 20:12:11. 636 daenon.info streaner streamer-sip[2209]:
201211.636 : INFO: SIP trace #10>: Content-Length: 665 Feb 15 20:12:11.636 daenon.info streamer
streaner-sip[2209]: 201211.636 : INFO: SIP trace #10>: v=0 Feb 15 20:12: 11. 636 daenon.info
streaner streamner-sip[2209]: 201211.636 : INFO: SIP trace #10>: o=Kokoro 0 O IN | P4
14.49.17. 246 Feb 15 20:12:11.636 daenon.info streaner streamner-sip[2209]: 201211.636 : | NFO :
SIP trace #10>: s=- Feb 15 20:12:11.636 daenon.info streamer streaner-sip[2209]: 201211. 636



INFO : SIP trace #10>: c=IN | P4 14.49.17.246 Feb 15 20:12:11. 636 daenon.info streamer streaner-
si p[2209]: 201211.636 : INFO: SIP trace #10>: b=CT: 3500 Feb 15 20:12:11. 636 daenon.info
streaner streamner-sip[2209]: 201211.636 : INFO: SIP trace #10>: t=0 0 Feb 15 20:12:11. 636
daenon. i nfo streanmer streamer-sip[2209]: 201211.636 : INFO: SIP trace #10>: nraudi o 51264
RTP/ AVP 119 Feb 15 20:12: 11. 636 daenon.info streamer streamer-sip[2209]: 201211.636 : INFO: SIP
trace #10>: b=TI AS: 64000 Feb 15 20:12:11.636 daenon.info streaner streamer-sip[2209]: 201211. 636
INFO : SIP trace #10>: a=recvonly Feb 15 20:12:11. 636 daenon.info streaner streamner-sip[2209]:
201211.636 : INFO: SIP trace #10>: a=rtpmap: 119 MP4A- LATM 32000 Feb 15 20:12:11. 636 daenon.info
streaner streaner-sip[2209]: 201211.636 : INFO: SIP trace #10>: a=fntp: 119 profil e-Ilevel -
i d=30; bi tr at e=64000; obj ect =2 Feb 15 20:12: 11. 636 daenon.info streaner streamner-sip[2209]:
201211.636 : INFO: SIP trace #10> nrvideo 51266 RTP/ AVP 116 Feb 15 20:12:11.636 daenon.info
streaner streaner-sip[2209]: 201211.636 : INFO: SIP trace #10>: b=Tl AS: 3500000 Feb 15
20:12: 11. 636 daenon.info streaner streamer-sip[2209]: 201211.636 : INFO: SIP trace #10>:
a=content: main Feb 15 20:12:11. 636 daenon.info streaner streamner-sip[2209]: 201211.636 : | NFO :
SIP trace #10>: a=recvonly Feb 15 20:12:11.636 daenon.info streamer streaner-sip[2209]:
201211.636 : INFO: SIP trace #10>: a=rtcp-fb:* nack pli Feb 15 20: 12: 11. 636 daenon.info
streaner streamner-sip[2209]: 201211.636 : INFO: SIP trace #10>: a=rtcp-fb:* ccmfir Feb 15
20:12: 11. 636 daenon.info streaner streamer-sip[2209]: 201211.636 : INFO: SIP trace #10>:
a=rt pmap: 116 H264/ 90000 Feb 15 20: 12:11. 636 daenon.info streamer streaner-sip[2209]: 201211.636
INFO : SIP trace #10>: a=fntp:116 profile-Ilevel -i d=428014; max- mbps=248280; max- f s=8276; nax-
cpb=4000; max- dpb=4752; max- br =2916; max- f ps=33; packeti zati on- nnde=1 Feb 15 20:12:11. 636
daenon. i nfo streaner streamer-sip[2209]: 201211.636 : INFO: SIP trace #10>: a=l abel: 11 Feb 15
20:12: 11. 636 daenon.info streaner streamer-sip[2209]: 201211.636 : INFO: SIP trace #10>:
mevi deo 0 RTP/ AVP 97 Feb 15 20:12:11.636 daenon.info streamer streamer-sip[2209]: 201211. 636 :
INFO : SIP trace #10>: a=rtpnmap: 97 H264/ 90000 Feb 15 20:12:11. 636 daenon.info streamer streaner-
si p[2209]: 201211.636 : INFO: SIP trace #10>: nmrapplication 0 UDP/BFCP * Feb 15 20: 12: 11. 636
daenon. i nfo streanmer streamer-sip[2209]: 201211.636 : INFO: SIP trace #10>: nrapplication O
RTP/ AVP 100 Feb 15 20:12: 11. 636 daenon.info streamer streamer-sip[2209]: 201211.636 : INFO: SIP
trace #10>: a=rtpmap: 100 H224/ 4800 Feb 15 20: 12: 11. 636 daenon.info streamer streaner-sip[2209]:
201211.636 : INFO: SIP trace #10> mrapplication 0 UDP/UDT/IX * Feb 15 20:12:11. 636 daenon.info
streaner streaner-sip[2209]: 201211.636 : INFO: SIP trace #10>: END OF MESSAGE Feb 15
20:12: 11. 638 daenon.info streaner streamer-sip[2209]: 201211.638 : INFO: SIP trace #10<:
incomng SIP TCP data from 14.49.17.236:57830 to 14.49.17. 246: 6000, size 398: Feb 15
20:12: 11. 638 daenon.info streaner streamer-sip[2209]: 201211.638 : INFO: SIP trace #10<:
BEG NNI NG OF MESSAGE Feb 15 20:12:11.638 daenon.info streamer streamer-sip[2209]: 201211. 638 :
INFO : SIP trace #10<: ACK sip:14.49.17.246:6000; transport=tcp SIP/2.0 Feb 15 20:12:11.638
daenon. i nfo streaner streamer-sip[2209]: 201211.638 : INFO: SIP trace #10<: Via: SIP/ 2.0/ TCP
14.49. 17. 236: 5060; br anch=z9h4bKa639567f 534a668ab614137698e95db8 Feb 15 20:12:11. 638 daenon.info
streamer streamner-sip[2209]: 201211.638 : INFO: SIP trace #10<: Call-1D: 5ee7860f - 17c0- 46be-
a787- 30f eae921f 92 Feb 15 20: 12: 11. 638 daenon.info streaner streamer-sip[2209]: 201211.638 : | NFO
SIP trace #10<: CSeq: 999692844 ACK Feb 15 20:12:11. 638 daenon.info streanmer streaner-
si p[2209]: 201211.638 : INFO: SIP trace #10<: To:
<si p: stream@t r eaner. conp; t ag=657916f 47da30lac Feb 15 20: 12: 11. 638 daenon.info streaner
streamer-sip[2209]: 201211.638 : INFO: SIP trace #10<: From "3.0 Stream Test Space"
<sip:test4@4. 49.17.236>;tag=e13c70d7c8424b7d Feb 15 20: 12: 11. 638 daenon.info streamer streaner-
si p[2209]: 201211.638 : INFO: SIP trace #10<: Mx-Forwards: 70 Feb 15 20:12: 11. 638 daenon.info
streamer streamner-sip[2209]: 201211.638 : INFO: SIP trace #10<: User-Agent: Acano CallBridge
Feb 15 20:12:11. 638 daenon.info streamer streaner-sip[2209]: 201211.638 : INFO: SIP trace #10<:
Content-Length: O Feb 15 20:12: 11. 638 daenon.info streaner streamer-sip[2209]: 201211.638 : | NFO
call 13: rtcpSessionApplicationPacket Recei ved (28) Feb 15 20:12:11. 638 daenon.info streaner
streaner-sip[2209]: 201211.638 : INFO : SIP trace #10<: END OF MESSAGE Feb 15 20:12:11.638
daenon. i nfo streaner streamner-sip[2209]: 201211.638 : INFO : call 13: handling sip accepted
notification Feb 15 20:12:11.638 daenon.info streaner streamner-sip[2209]: 201211.638 : | NFO :
call 13: refresh Feb 15 20:12:11. 679 daenon.info streamer streaner-sip[2209]: 201211.678 : |NFO
SIP trace #10<: incomng SIP TCP data from 14.49.17.236: 57830 to 14.49. 17. 246: 6000, size 814:
Feb 15 20:12:11. 679 daenon.info streamer streaner-sip[2209]: 201211.679 : INFO: SIP trace #10<:
BEG NNI NG OF MESSAGE Feb 15 20:12:11.679 daenon.info streamer streamer-sip[2209]: 201211. 679 :
INFO : SIP trace #10<: UPDATE si p: 14. 49. 17. 246: 6000; transport=tcp SIP/ 2.0 Feb 15 20:12:11.679
daenon. i nfo streaner streamer-sip[2209]: 201211.679 : INFO: SIP trace #10<: Via: SIP/ 2.0/ TCP
14. 49. 17. 236: 5060; branch=z9h&4bK24cbe73118f f 6b015d9e4f 90c3606c37 Feb 15 20: 12:11. 679 daenon.info
streamer streamner-sip[2209]: 201211.679 : INFO: SIP trace #10<: Call-1D: 5ee7860f-17c0- 46be-
a787- 30f eae921f 92 Feb 15 20: 12: 11. 679 daenon.info streaner streamer-sip[2209]: 201211.679 : | NFO
SIP trace #10<: CSeq: 999692845 UPDATE Feb 15 20: 12: 11. 679 daenon.info streamer streaner-
sip[2209]: 201211.679 : INFO: SIP trace #10<: Contact:



<sip:test4@4. 49.17. 236;transport =t cp>; audi 0; vi deo; x-ci sco-ti p; x-ci sco-nul ti pl e-

screen=3; i sFocus; x-ci sco-strean¥"rt np:// broadcast : broadcast @72. 18. 105. 43/1ive/ CMs3" Feb 15

20:12: 11. 679 daenon.info streanmer streamer-sip[2209]: 201211.679 : INFO: SIP trace #10<: To:

<si p: stream@t r eaner. conp; t ag=657916f 47da30lac Feb 15 20: 12: 11. 679 daenon.info streaner

streamer-sip[2209]: 201211.679 : INFO: SIP trace #10<: From "3.0 Stream Test Space"

<sip:test4@4. 49.17.236>;tag=e13c70d7c8424b7d Feb 15 20: 12: 11. 679 daenon.info streamer streaner-

si p[2209]: 201211.679 : INFO: SIP trace #10<: Mx-Forwards: 70 Feb 15 20:12:11. 679 daenon.info

streaner streaner-sip[2209]: 201211.679 : INFO: SIP trace #10<: Al ow

I NVI TE, ACK, CANCEL, OPTI ONS, | NFO, BYE, UPDATE, REFER, SUBSCRI BE, NOTI FY, MESSAGE Feb 15 20:12:11.679

daenon. i nfo streaner streamer-sip[2209]: 201211.679 : INFO: SIP trace #10<: Supported: tinmer, X-

cisco-callinfo Feb 15 20:12:11. 679 daenon.info streaner streamner-sip[2209]: 201211.679 : |INFO :

SIP trace #10<: Session-Expires: 1800;refresher=uas Feb 15 20:12:11.679 daenon.info streaner

streamer-sip[2209]: 201211.679 : INFO: SIP trace #10<: Call-Info: <urn:X-cisco-

renot ecc: cal | i nf o>; security=Not Aut henticated Feb 15 20:12:11.679 daenon.info streamer streaner-

si p[2209]: 201211.679 : INFO: SIP trace #10<: Mn-SE: 90 Feb 15 20:12:11. 679 daenon.info

streamer streamner-sip[2209]: 201211.679 : INFO : SIP trace #10<: User-Agent: Acano CallBridge

Feb 15 20:12:11. 679 daenon.info streamer streaner-sip[2209]: 201211.679 : INFO: SIP trace #10<:

Content-Length: O Feb 15 20:12:11. 679 daenon.info streaner streamer-sip[2209]: 201211.679 : | NFO
SIP trace #10<: END OF MESSAGE Feb 15 20:12:11.679 daenon.info streamer streaner-sip[2209]:

201211.679 : INFO : SIP trace #10>: outgoing SIP TCP data to 14.49.17.236: 57830 from

14.49.17. 246: 6000, size 602: Feb 15 20: 12:11. 679 daenon.info streamer streaner-sip[2209]:

201211.679 : INFO : SIP trace #10>: BEGQ NNI NG OF MESSAGE Feb 15 20:12:11.679 daenon.info

streaner streaner-sip[2209]: 201211.679 : INFO: SIP trace #10>: SIP/2.0 200 OK Feb 15

20:12: 11. 679 daenon.info streamer streamer-sip[2209]: 201211.679 : INFO: SIP trace #10> WV a:

SI P/ 2.0/ TCP 14.49.17. 236: 5060; br anch=z9h4bK24cbe73118f f 6b015d9e4f 90c3606c37 Feb 15 20:12:11.679

daenon. i nfo streaner streamer-sip[2209]: 201211.679 : INFO: SIP trace #10>: Call-1D 5ee7860f -

17c0- 46be- a787- 30f eae921f 92 Feb 15 20:12:11.679 daenon.info streanmer streamer-sip[2209]:

201211.679 : INFO: SIP trace #10>: CSeq: 999692845 UPDATE Feb 15 20:12:11.679 daenon.info

streaner streaner-sip[2209]: 201211.679 : INFO: SIP trace #10>: Mx-Forwards: 70 Feb 15

20:12: 11. 679 daenon.info streaner streamer-sip[2209]: 201211.679 : INFO: SIP trace #10>:

Server: Acano Cal I Bridge Streamer Feb 15 20:12:11.679 daenon.info streanmer streamer-sip[2209]:

201211.679 : INFO: SIP trace #10>: Contact: <sip:14.49.17.246:6000;transport=tcp> Feb 15

20:12: 11. 679 daenon.info streanmer streamer-sip[2209]: 201211.679 : INFO: SIP trace #10>: To:

<si p: stream@t r eaner. conp; t ag=657916f 47da30lac Feb 15 20: 12: 11. 679 daenon.info streaner

streamer-sip[2209]: 201211.679 : INFO: SIP trace #10> From "3.0 Stream Test Space"

<sip:test4@4. 49. 17.236>;t ag=e13c70d7c8424b7d Feb 15 20: 12: 11. 679 daenon.info streamer streaner-

si p[2209]: 201211.679 : INFO: SIP trace #10>: Al ow

I NVI TE, ACK, CANCEL, OPTI ONS, | NFO, BYE, UPDATE, REFER, SUBSCRI BE, NOTI FY, MESSAGE Feb 15 20:12:11.679

daenon. i nfo streaner streamer-sip[2209]: 201211.679 : INFO: SIP trace #10>: Supported: timer, X-

cisco-callinfo Feb 15 20:12:11. 679 daenon.info streaner streamner-sip[2209]: 201211.679 : |INFO :

SIP trace #10>: Require: tiner Feb 15 20:12:11.680 daenon.info streamer streaner-sip[2209]:

201211.679 : INFO : SIP trace #10>: Session-Expires: 1800; refresher=uas Feb 15 20: 12: 11. 680

daenon. i nfo streaner streamer-sip[2209]: 201211.680 : INFO: SIP trace #10>: Mn-SE: 90 Feb 15

20:12: 11. 680 daenon.info streaner streamer-sip[2209]: 201211.680 : INFO: SIP trace #10>:

Content-Length: O Feb 15 20:12: 11. 680 daenon.info streaner streamer-sip[2209]: 201211.680 : | NFO
SIP trace #10>: END OF MESSAGE // CMS Streamer continuing to parse SIP header details and

|l ocates the streamdetails fromthe header 'x-cisco-streanmi: Feb 15 20:12:11. 681 daenon.info

streaner streaner-sip[2209]: 201211.681 : INFO : call 13: handling new call information Feb 15

20:12:11. 681 daenon.info streamer streamer-sip[2209]: 201211.681 : INFO: call 13: parsing Feb

15 20:12:11. 681 daenon.info streamer streaner-sip[2209]: 201211.681 : ERROR : call 13: "" schene

not supported Feb 15 20:12:11.681 daenon.info streamer streaner-sip[2209]: 201211.681 : ERRCR :

call 13: failed to parse stream URL: Feb 15 20:12:11.681 daenon.info streaner streaner-

sip[2209]: 201211.681 : ERROR : call 13: failed to start connection to RTMP server Feb 15

20:12: 11. 681 daenon.info streaner streamer-sip[2209]: 201211.681 : WARNING : call 13: failed to

configure stream Feb 15 20:12:11. 681 daenon.info streamer streaner-sip[2209]: 201211.681 : |NFO
call 13: retrying (2/3)... Feb 15 20:12:11.681 daenon.info streamer streaner-sip[2209]:

201211.681 : INFO : call 13: refresh Feb 15 20:12:11. 681 daenon.info streamer streamner-

sip[2209]: 201211.681 : INFO : call 13: rtcpSessionApplicationPacket Recei ved (1032) Feb 15

20:12: 12. 638 daenon.info streamer streaner-sip[2209]: 201212.638 : INFO: call 13:

rtcpSessi onAppl i cati onPacket Recei ved (28) Feb 15 20: 12:12. 681 daenon.info streamer streaner-

si p[2209]: 201212.681 : INFO : call 13: parsing

rtnp://broadcast: broadcast @72. 18. 105. 43/1ive/ CM53 Feb 15 20: 12:12. 681 daenon.info streaner

streaner-sip[2209]: 201212.681 : INFO: call 13: RTMP stream="CMS3" Feb 15 20:12:12.681

daenon. i nfo streanmer streamer-sip[2209]: 201212.681 : INFO: call 13: RTMP



server="rtnp://172.18. 105. 43: 1935/1ive/ CM33" Feb 15 20: 12: 12. 681 daenon.info streamer streaner-
si p[2209]: 201212.681 : INFO : call 13: new connection required Feb 15 20: 12: 12. 681 daenon.info
streaner streaner-sip[2209]: 201212.681 : INFO: call 13: refresh Feb 15 20:12:12.681
daenon. i nfo streanmer streamer-sip[2209]: 201212.681 : INFO : call 13: refreshing nedia, session
descriptions: local 1 renpte 1 Feb 15 20:12:12.682 daenon.info streamer streaner-sip[2209]:
201212.682 : INFO : call 13: rtcpSessi onApplicati onPacket Received (1032) Feb 15 20:12:12.682
daenon. i nfo streaner streamer-sip[2209]: 201212.682 : INFO : call 13: connection 37 - success //
CMB Streaner sends connection to RTMP server and performs RTMP handshake and publishes the
stream Feb 15 20:12:12.682 daenon.info streamer streaner-sip[2209]: 201212.682 : INFO : cal

13: new outgoi ng TCP connection to 172.18.105.43: 1935 Feb 15 20: 12: 12. 682 daenon. i nfo streaner
streaner-sip[2209]: 201212.682 : INFO: call 13: sending CO - len 1 Feb 15 20:12:12.682
daenon. i nfo streanmer streamer-sip[2209]: 201212.682 : INFO: call 13: sending Cl1 - len 1536 Feb
15 20:12:12. 685 daenon.info streamer streaner-sip[2209]: 201212.685 : INFO : call 13:

Par seSt at e_Handshake_S0_S1 Recei ve; have 1537 Feb 15 20:12:12. 685 daenon.info streamer streaner-
si p[2209]: 201212.685 : INFO : call 13: received SO and S1 Feb 15 20: 12: 12. 685 daenon. i nfo
streaner streaner-sip[2209]: 201212.685 : WARNING : call 13: S1 byte 5 (exp: 0x00, rec: O0xf4)
Feb 15 20:12:12. 685 daenon.info streamer streaner-sip[2209]: 201212.685 : WARNING : call 13: S1
byte 6 (exp: 0x00, rec: Oxab) Feb 15 20:12:12.685 daenon.info streaner streamer-sip[2209]:
201212.685 : WARNING : call 13: S1 byte 7 (exp: Ox00, rec: Oxa) Feb 15 20:12:12. 685 daenon.info
streaner streaner-sip[2209]: 201212.685 : WARNING : call 13: S1 byte 8 (exp: 0x00, rec: Oxe4)
Feb 15 20:12:12. 685 daenon.info streamer streaner-sip[2209]: 201212.685 : INFO: call 13:

Par seSt at e_Handshake_S2_Recei ve; have 1536 Feb 15 20:12:12. 685 daenon.info streamer streaner-

si p[2209]: 201212.685 : INFO : call 13: received S2 Feb 15 20: 12: 12. 685 daenon. i nfo streamner
streaner-sip[2209]: 201212.685 : INFO : call 13: Connected to RTMP server Feb 15 20: 12: 12. 685
daenon. i nfo streanmer streamer-sip[2209]: 201212.685 : INFO: call 13: C2 pending - len 1536 Feb
15 20:12:12. 685 daenmon.info streamer streaner-sip[2209]: 201212.685 : : call 13: snd: create new
chunk stream 2 Feb 15 20:12:12. 685 daenon.info streaner streamer-sip[2209]: 201212.685 : : cal
13: snd: create new chunk stream 3 Feb 15 20:12:12. 685 daenon.info streamer streaner-sip[2209]:
201212.685 : INFO : call 13: RTMP sent chunk size of 4096 and connect nessage Feb 15
20:12:12. 726 daenon.info streanmer streamer-sip[2209]: 201212.726 : INFO: call 13: RTMP Created
new Rx stream 3 Feb 15 20:12:12.726 daenon.info streaner streamner-sip[2209]: 201212.726 : |INFO :
call 13: RTMP Stream 3 didn't receive all data, waiting for next chunk Feb 15 20: 12: 12. 726
daenon. i nfo streaner streamer-sip[2209]: 201212.726 : INFO: call 13: RTMP Got command nessage
Feb 15 20:12:12. 726 daenon.info streamer streaner-sip[2209]: 201212.726 : INFO: call 13: RTMP
Got conmand nmessage Feb 15 20:12:12.726 daenon.info streamer streamer-sip[2209]: 201212. 726
ERROR : call 13: connection : far end closed connection 37 Feb 15 20:12:12. 726 daenon.info
streaner streaner-sip[2209]: 201212.726 : INFO : call 13: new connection required Feb 15
20:12:12. 726 daenon.info streanmer streamer-sip[2209]: 201212.726 : INFO: call 13

aut henti cating (authnod=adobe) Feb 15 20:12:12.727 daenon.info streamer streaner-sip[2209]:
201212.727 : INFO : call 13: connection 38 - success Feb 15 20:12:12. 727 daenon.info streamner
streaner-sip[2209]: 201212.727 : INFO : call 13: new outgoing TCP connection to
172.18. 105. 43: 1935 Feb 15 20: 12: 12. 727 daenon.info streaner streamer-sip[2209]: 201212.727 :
INFO : call 13: sending @ - len 1 Feb 15 20:12:12.727 daenon.info streamer streaner-sip[2209]:
201212.727 : INFO: call 13: sending ClL - len 1536 Feb 15 20:12:12. 729 daenon.info streaner
streaner-sip[2209]: 201212.729 : INFO : call 13: ParseState_Handshake_SO0_S1_Recei ve; have 1460
Feb 15 20:12:12. 729 daenon.info streamer streaner-sip[2209]: 201212.729 : INFO: call 13:

Par seSt at e_Handshake_S0_S1 Recei ve; have 1537 Feb 15 20:12:12.729 daenon.info streamer streaner-
si p[2209]: 201212.729 : INFO: call 13: received SO and S1 Feb 15 20: 12: 12. 729 daenon.info
streaner streaner-sip[2209]: 201212.729 : WARNING : call 13: S1 byte 5 (exp: 0x00, rec: 0x17)
Feb 15 20:12:12. 729 daenon.info streamer streaner-sip[2209]: 201212.729 : WARNING : call 13: S1
byte 6 (exp: 0x00, rec: 0x8b) Feb 15 20:12:12.729 daenon.info streaner streamer-sip[2209]:
201212.729 : WARNING : call 13: S1 byte 7 (exp: 0x00, rec: 0x9a) Feb 15 20:12:12.729 daenon.info
streaner streaner-sip[2209]: 201212.729 : WARNING : call 13: S1 byte 8 (exp: 0x00, rec: 0x9a)
Feb 15 20:12:12. 729 daenon.info streamer streaner-sip[2209]: 201212.729 : INFO: call 13:

Par seSt at e_Handshake_S2_Recei ve; have 1536 Feb 15 20:12:12.729 daenon.info streamer streaner-

si p[2209]: 201212.729 : INFO : call 13: received S2 Feb 15 20: 12: 12. 729 daenon. i nfo streamner
streaner-sip[2209]: 201212.729 : INFO: call 13: Connected to RTMP server Feb 15 20:12:12. 730
daenon. i nfo streanmer streamer-sip[2209]: 201212.729 : INFO: call 13: C2 pending - len 1536 Feb
15 20:12:12. 730 daenmon.info streamer streaner-sip[2209]: 201212.730 : : call 13: snd: create new
chunk stream 2 Feb 15 20:12:12. 730 daenon.info streaner streamer-sip[2209]: 201212.730 : : cal
13: snd: create new chunk stream 3 Feb 15 20:12:12.730 daenon.info streamer streaner-sip[2209]:
201212.730 : INFO: call 13: RTMP sent chunk size of 4096 and connect nessage Feb 15
20:12:12. 771 daenon.info streanmer streamer-sip[2209]: 201212.771 : INFO: call 13: RTMP Created
new Rx stream 3 Feb 15 20:12:12.771 daenon.info streaner streamer-sip[2209]: 201212.771 : INFO :



call 13: RTMP Stream 3 didn't receive all data, waiting for next chunk Feb 15 20: 12:12. 771
daenon. i nfo streaner streamer-sip[2209]: 201212.771 : INFO: call 13: RTMP Got command nessage
Feb 15 20:12:12. 771 daenon.info streamer streaner-sip[2209]: 201212.771 : INFO: call 13: RTMP
Got conmand nmessage Feb 15 20:12:12.771 daenon.info streamer streaner-sip[2209]: 201212.771 :
ERROR : call 13: connection : far end closed connection 38 Feb 15 20:12:12. 771 daenon.info
streaner streaner-sip[2209]: 201212.771 : INFO : call 13: got query string
"r eason=needaut h&user =br oadcast &sal t =W vi AT4cnEkeosgbQXFJTodw qt Zj BC5&chal | enge=KqLT7N==&opaque=
KgLT7N==" Feb 15 20:12:12.771 daenon.info streamer streaner-sip[2209]: 201212.771 : INFO : cal
13: new connection required Feb 15 20:12:12.772 daenon.info streanmer streamer-sip[2209]:
201212.772 : INFO : call 13: connection 39 - success Feb 15 20:12:12. 772 daenon.info streamner
streaner-sip[2209]: 201212.772 : INFO: call 13: sending CO - len 1 Feb 15 20:12:12.772
daenon. i nfo streanmer streamer-sip[2209]: 201212.772 : INFO: call 13: sending Cl1 - len 1536 Feb
15 20:12:12.772 daenon.info streamer streaner-sip[2209]: 201212.772 : INFO : call 13: new
out goi ng TCP connection to 172.18.105.43: 1935 Feb 15 20: 12: 12. 773 daenon. i nfo streamer streaner-
sip[2209]: 201212.773 : INFO : call 13: ParseState_Handshake_SO_S1 Receive; have 1537 Feb 15
20:12:12. 773 daenon.info streamer streaner-sip[2209]: 201212.773 : INFO: call 13: received SO
and S1 Feb 15 20: 12: 12. 773 daenon. i nfo streanmer streaner-sip[2209]: 201212.773 : WARNI NG : cal
13: S1 byte 5 (exp: 0x00, rec: 0x67) Feb 15 20:12:12.773 daenon.info streamer streaner-
si p[2209]: 201212.773 : WARNING : call 13: S1 byte 6 (exp: 0x00, rec: Ox2a) Feb 15 20:12:12.773
daenon. i nfo streaner streamer-sip[2209]: 201212.773 : WARNING : call 13: S1 byte 7 (exp: 0xO00,
rec: 0x52) Feb 15 20:12:12.773 daenon.info streamer streamer-sip[2209]: 201212.773 : WARNI NG :
call 13: S1 byte 8 (exp: 0x00, rec: 0x44) Feb 15 20:12:12.773 daenon.info streamer streaner-
si p[2209]: 201212.773 : INFO: call 13: C2 pending - len 1536 Feb 15 20:12:12.774 daenon.info
streaner streaner-sip[2209]: 201212.773 : INFO : call 13: ParseState_Handshake_S2_ Receive; have
1536 Feb 15 20:12:12.774 daenon.info streanmer streamer-sip[2209]: 201212.773 : INFO: call 13:
received S2 Feb 15 20:12:12.774 daenon.info streaner streamner-sip[2209]: 201212.773 : INFO :
call 13: Connected to RTMP server Feb 15 20:12:12.774 daenon.info streanmer streamer-sip[2209]:
201212.773 : : call 13: snd: create new chunk stream 2 Feb 15 20:12:12.774 daenon.info streaner
streaner-sip[2209]: 201212.774 : : call 13: snd: create new chunk stream 3 Feb 15 20:12:12.774
daenon. i nfo streaner streamer-sip[2209]: 201212.774 : INFO: call 13: RTMP sent chunk size of
4096 and connect message Feb 15 20:12:12.815 daenon.info streaner streamner-sip[2209]: 201212. 815
INFO : call 13: RTMP Created new Rx stream 2 Feb 15 20:12:12.815 daenon.info streaner
streaner-sip[2209]: 201212.815 : INFO : call 13: RTCP rec wi ndow size is now set to 16777216
(was 4294967295) Feb 15 20:12:12.815 daenon.info streamer streaner-sip[2209]: 201212.815 : |INFO
call 13: RTMP Tx Bandwi dth received of 2500000 type dynanmic (2) Feb 15 20: 12: 12. 815
daenon. i nfo streanmer streamer-sip[2209]: 201212.815 : INFO: call 13: RTMP setting send w ndow
size is to 2500000 (was 4294967295) Feb 15 20:12:12.815 daenon.info streaner streamner-sip[2209]:
201212.815 : INFO : call 13: RTMP received Stream begin 0 Feb 15 20:12:12. 815 daenon.info
streaner streamner-sip[2209]: 201212.815 : INFO: call 13: RTMP Created new Rx stream 3 Feb 15
20: 12: 12. 815 daenon.info streanmer streamer-sip[2209]: 201212.815 : INFO: call 13: RTMP Stream 3
didn't receive all data, waiting for next chunk Feb 15 20:12:12.815 daenon.info streaner
streaner-sip[2209]: 201212.815 : INFO : call 13: RTMP Got command nessage Feb 15 20: 12: 12. 815
daenon. i nfo streaner streamer-sip[2209]: 201212.815 : INFO: call 13: RTMP sent FCpublish and
create stream for CMB3 Feb 15 20:12:12.815 daenon.info streaner streamer-sip[2209]: 201212. 815 :
INFO : call 13: RTMP Got command message Feb 15 20:12:12. 855 daenon.info streaner streamner-
si p[2209]: 201212.855 : INFO : call 13: RTMP Got command nmessage Feb 15 20:12:12.856 daenon.info
streaner streamner-sip[2209]: 201212.855 : INFO: call 13: RTMP Got comand nessage Feb 15
20: 12: 12. 856 daenon.info streaner streamer-sip[2209]: 201212.855 : INFO: call 13: RTMP Cot
conmand nmessage Feb 15 20:12:12.856 daenon.info streamer streamer-sip[2209]: 201212.855 : |INFO :
call 13: RTMP Got conmmand message Feb 15 20:12:12.856 daenon.info streanmer streamer-sip[2209]:
201212.855 : INFO : call 13: RTMP Successfully create rtnp stream 1, now sending publish Feb 15
20: 12: 12. 856 daenon.info streamer streamer-sip[2209]: 201212.856 : : call 13: snd: create new
chunk stream 4 Feb 15 20:12:12.857 daenon.info streaner streamner-sip[2209]: 201212.857 : |INFO :
call 13: RTMP Stream 3 didn't receive all data, waiting for next chunk Feb 15 20: 12: 12. 857
daenon. i nfo streaner streamer-sip[2209]: 201212.857 : INFO: call 13: RTMP Got command nessage
Feb 15 20:12:12. 857 daenon.info streamer streaner-sip[2209]: 201212.857 : INFO: call 13: RTMP
publ i sh successful, can start sending nedia

Call Routing Related Issues

Because the CMS streamer is a SIP-based client and as discussed earlier, it requires routing to be
in place. This could cause scenarios where calls might fail. Consider this example, where the CMS
Callbridge sent an outbound call, but it failed with the following 'not found' error:



ngI‘_D} 15:27:54.528 | Info call 29: outgoing SIP call to "stream@streamer.com” from space "3.0 Stream Test Space”

fgli-oz- 15:27:54.528 | Info call 29: configured - API call leg 2e55cdc7-52df-41dd-a354-e7dc1dbbefo0 with SIP call ID "9cdadcbd-2ccf-4f8f-aaee-72f008d0c1db"
ngL-OZ— 15:27:54.531 | Info call 29: setting up UDT RTP session for DTLS {combined media and control)

f{SJZE-U} 15:27:54.543 | Info ' call 29: ending; remote SIP teardown with reason 19 (not found) - not connected after 0:00

22102 15:27:54.543 | Info | call 20: destroying API call leg 2e55cdc7-52df-41dd-a354-e7dci dbbefa

f{SJZE-O} 15:27:54.543 | Info | streaming call leg for space '3.0 Stream Test Space' disconnected with reason 19 (not found) I

Causes:Routing from CMS Callbridge it sent to another call control that does not have the correct
routing setup or is not being routed correctly to streamer server.

Solutions:

1.Review the Outbound calls settings on the CMS Callbridge servers to validate the location it is
being sent to and if being set correctly.

2.Review the route rules or route patterns in call control (if any) is correct and targetting the right
zone or trunk

3.Ensure the port for the Slp streamer is correct and correctly set through the routing environment.

General Troubleshooting

Packet Captures
Packet captures from CMS hosting the Callbridge, Streamer and DME will help you in most of
the issues related to communication. They will be very important to troubleshoot the error
messages:
- Connecting to RTMP server failed (Timeout)"
- "Initiating RTMP protocol failed (connection closed by far end)"
To take packet captures in:
CMS: Use the 'pcap’' command and interface you wisht to capture traffic (ex: pcap a).
DME: Use the web interface in the Diagnostics > Trace Capture, press the 'Start capture’
button. Press the 'Stop capture' button to stop the tracing. Press the 'Download trace file' to
download the packet capture.
streamURL Configuration Issues
One of the most common issue is that the Stream Input Authentication username and/or password
is incorrect, thus failing to authenticate to publish the stream. Verify you are using the correct

credentials, Using the VBrick DME web interface, navigate to User Configuration > Stream
Input Authentication and check you are using the correct username and password.



Configuration Menu \BRJCK DME Vg::lmt:min vbrickdme chrruiz lab

Home

System Configuration

Input Configuration

Output Configuration

E User Configuration User Configuration --> Stream Input Authentication

HEE e

o Usemame and Password
| o Stream Input Authentication |

SAP Configuration

Logging Current Stream Input Authentication User Name:
Monitor and Logs

Maintenance New User Name:

Dlagnostlcs New Password:

o Log Out

o Help Re-enter New Password:

Cancel Change Password

Authentication issues against VBrick Stream Input Authentication username and/or password
(broadcast user).

1. When using an incomplete format with no user or password, i.e.
rtmp://broadcast@10.88.246.108/live/CMSAutomaticStream you will see:

May 26 02:08:43 user.info streaner streamer.bd052ae2-6501-4ae4-ab78-5b94c9a21717[ 305]:
Connecting to '10.88.246.108, app 'live', stream' CMSAutomaticStream, port '1935', schene
‘rtnmp' May 26 02:08:43 user.info streaner streaner.bd052ae2-6501-4ae4-ab78-5b94¢9a21717[ 305] :
Set sending chunk size to 4096 May 26 02: 08:43 user.info streamer streamer.bd052ae2-6501-4ae4-
ab78-5b94c9a21717[ 305]: Starting aut hnod=adobe May 26 02:08:43 user.err streaner

streaner. bd052ae2- 6501- 4ae4- ab78- 5b94c9a21717[ 305] : No usernanme or password defined for RTMP
aut henti cation

2. When the user/password are incorrect,

rtmp://broadcast:wrongpassword@10.88.246.108/live/CMSAutomaticStream, you will see:

May 26 02:05:16 user.info streamer streaner.5fff36f0-e56d-4d02-9e5e-431b0f bal30c[ 284]:
Connecting to '10.88.246.108', app 'live', stream' CMSAutomaticStream, port '1935', schene
"rtnmp' May 26 02:05:16 user.info streaner streaner.5fff36f0-e56d-4d02-9e5e-431b0f bal30c[ 284]:
Set sending chunk size to 4096 May 26 02:05:16 user.err streamer streaner.5fff36f0-e56d-4d02-
9e5e-431b0f bal30c[ 284] : RTMP authentication failed (['_error', 1.0, None, {'description': '[
AccessManager. Reject ] : [ authnod=adobe ] : ?reason=aut hf ai | ed&opaque=vgoAAA==", 'level"':
"error', 'code': 'NetConnection.Connect.Rejected }])

Additional streamURL Related Error Messages

- "RTMP stream url has a bad format"
- "Connecting to RTMP server failed ([Errno -2] Name or service not known)"

Solutions

1. For both error messages, verify that the streamURL follows exactly this format:
rtmp://<VBrickBroadcastUsername>:<VBrickBroadcastPassword>@<VBrick IP or
FQDN>/live/NameoftheStream/

2. Verify that VBrick IP or hostname is resolvable from the streamer server.

X
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