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Overview
EOL13549 - Amended

Cisco announces the end-of-sale and end-of life dates for the Perpetual Licensing for Cisco
Unified Communication Manager - User Connect Licensing (UCL) and Emergency Responder
The last day to order the affected product(s) is January 23, 2021 . Customers with active
service contracts will continue to receive support from the Cisco Technical Assistance
Center (TAC) as shown in Table 1 of the EoL bulletin. Table 1 describes the end-of-life
milestones, definitions, and dates for the affected product(s). Table 2 lists the product part
numbers affected by this announcement. For customers with active and paid service and
support contracts, support will be available under the terms and conditions of customers'
service contract.

Renewing to Collaboration Flex Plan

Cisco is committed to long-term support for our customers with on-premises calling deployments. We are also
committed to supporting our customers as they move to cloud calling. Our Collaboration

Flex Plan supports both deployment models. In September 2021, we announced that customers

with perpetual on-premises calling deployments should renew to Collaboration Flex Plan. Some of the
customer benefits of Flex Plan include:

« Flexible payment methods - monthly, annual, and full

« Software Support that is included - never find yourself uncovered
o Simplified licensing structure

o Better license entitlements to Cisco Collaboration solutions

¢ An easy migration to the cloud

The last day to renew Software Support Services (SWSS) for perpetual on-premises calling has been moved up
to October 30, 2021. Customers who need additional licensing and / or to renew software

support after this date will be able to get full support for their on-premises calling deployments by renewing

to Collaboration Flex Plan.

For more information about Collaboration Flex Plan 3.0, reference the ordering guides at this link:
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html
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End-of-Life Milestones

Table 1. End-of-Life Milestones and Dates for the Perpetual Licensing for Cisco Unified Communication Manager - User

Connect Licensing (UCL) and Emergency Responder

S

End-of-Life The date the document that announces the end of sale and end of life = September 23, 2020
Announcement Date of a product is distributed to the general public.

End-of-Sale Date : The last date to order the product through Cisco point-of-sale January 23, 2021
App SW,License mechanisms. The product is no longer for sale after this date.

Last Ship Date : The last-possible ship date that can be requested of Cisco and/orits  April 23, 2021
App SW,License contract manufacturers. Actual ship date is dependent on lead time.

End of SW Maintenance The last date that Cisco Engineering may release any final software January 23, 2022
Releases Date : maintenance releases or bug fixes. After this date, Cisco Engineering

App SW will no longer develop, repair, maintain, or test the product software.

End of New Service For equipment and software that is not covered by a service-and- October 30, 2021
Attachment Date : support contract, this is the last date to order a new service-and-

App SW support contract or add the equipment and/or software to an existing

service-and-support contract.

End of Service Contract The last date to extend or renew a service contract for the product. October 30, 2021

Renewal Date :
App SW

Last Date of Support: The last date to receive applicable service and support for the product January 31, 2024

App SW as entitled by active service contracts or by warranty terms and
conditions. After this date, all support services for the product are
unavailable, and the product becomes obsolete.

HW = Hardware OS SW = Operating System Software App. SW = Application Software

Product Part Numbers

Table 2. Product Part Numbers Affected by This Announcement

End-of-Sale Product Part Product Description Replacement Product Part | Replacement

Number Number Product
Description

Additional
Information

BE3K85-PAK Unified CMBE 3K PAK There is currently no -
replacement product
available for this product.

BE3K-ADJ-USR Unified CMBE 3K Adjunct There is currently no =
User Connect License replacement product
available for this product.

BE6K-SW-9.0-XU Cisco Business Edition 6000 See the Product Migration -
SW Version 9.1 Unrestricted Options section below for
detailed information on
replacing this product.

BE6K-SW-ST-XU BEG6K software Images - See the Product Migration =
export unrestricted for Options section below for

© 2021 Cisco and/or its affiliates. All rights reserved.
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End-of-Sale Product Part
Number

CM10.0-K9-LAB=

CM10.5-K9-LAB=

CM-3.3-7825-H1=

CM-3.3-7825-11=

CM4.1-4.2-U-K9=

CM4.1-K9-7816-I3S

CM4.X-4.30S-U-K9=

CM4.X-U-K9-7815=

CM4.X-U-K9-7815SE=

CM4.X-U-K9-7825=

CM4.X-U-K9-7825SE=

CM4.X-U-K9-7835=

CM4.X-U-K9-7845=

CM4.X-U-K9-DL320=

Product Description

preload

SW CM/SME 10.0 Lab Only,
20 CUWL PRO, 5 TP Room

SW CM/SME 10.5 Lab Only,
20 CUWL PRO, 5 TP Room

SW CallMgr 3.3 For MCS-
7825-H1

SW CallMgr 3.3 For MCS-
7825-11

SW CallMgr 4.1 to 4.2 Upgd,
All supported servers

SW Only, Unified CallMgr 4.1
For MCS 7816-13, 100 User

SW CallMgr 4.X to 4.3 OS
Upgd For SAS, All Servers

SW CallMgr 3.3 to 4.0 Upgd,
MCS-7815, 300 Svr Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,
MCS-7815, 100 Svr Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,
MCS-7825, 1000 Svr Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,
MCS-7825, 100 Svr Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,
MCS-7835, 2500 Svr Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,
MCS-7845, 5000 Svr Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

CM4.X-U-K9-DL380=

CM4.X-U-K9-DL380D=

CM4.X-U-K9-X206=

CM4.X-U-K9-X306=

CM4.X-U-K9-X345=

CM4.X-U-K9-X345D=

CM4.X-U-K9-X346=

CM4.X-U-K9-X346D=

CM-5.0-K9-REDUND

CM5.1.1C-IBMONLY

CM5.1-K9-NFR-TRNG=

CM5.1-U-K9-7825SE=

CM-5-ME-ADD

CM-5-SE-ADD

CM6.0U4-K9-7815=

Product Description

HP DL320, 1000 Svr Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,
HP DL380/1CPU, 2500 Svr
Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,
HP DL380/2CPU, 5000 Svr
Usr Lic

SW CallMgr 3.3 to 4.0,
Upgrade for IBM X206, 300
Svr Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,
IBM X306, 1000 Svr Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,
IBM X345/1CPU, 2500 Svr
Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,
IBM X345/2CPU, 5000 Svr
Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,
IBM X346/1CPU, 2500 Svr
Usr Lic

SW CallMgr 3.3 to 4.0 Upgd,
IBM X346/2CPU, 5000 Svr
Usr Lic

CallManager Redundancy
Server Software

UC Manager 5.1.1C Release
for IBM Only

SW CallMgr 5.1 Appl Not For
Resale -Training Partners
only

SW Upgrade CM 4.1 to CM
5.1 - MMIPC bundles only

CallManager - Additional
Server Software ME -
Addition

CallManager - Additional
Server Software SE -
Addition

SW Upgrade CM 4.1/4.2 to

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

CM6.0U4-K9-7815SE=

CM6.0U4-K9-7825=

CM6.0U4-K9-7825SE=

CM6.0U4-K9-7835=

CM6.0U4-K9-7845=

CM6.0U4-K9-DL320=

CM6.0U4-K9-DL380=

CM6.0U4-K9-DL380D=

CM6.0U4-K9-UPG=

CM6.0U4-K9-X206=

CM6.0U4-K9-X306=

CM6.0U4-K9-X346=

CM6.0U4-K9-X346D=

CM6.0U4-K9-X3650=

Product Description

CM 6.0 - 7815

SW Upgrade CM 4.1/4.2 to
CM 6.0 - 7815SE

SW Upgrade CM 4.1/4.2 to
CM 6.0 - 7825

SW Upgrade CM 4.1/4.2 to
CM 6.0 - MMIPC bundles
only

SW Upgrade CM 4.1/4.2 to
CM 6.0 - 7835

SW Upgrade CM 4.1/4.2 to
CM 6.0 - 7845

SW Upgrade CM 4.1/4.2 to
CM 6.0 - DL320

SW Upgrade CM 4.1/4.2 to
CM 6.0 - DL380 1CPU

SW Upgrade CM 4.1/4.2 to
CM 6.0 - DL380 2CPU

SW Upgrade CM 4.1/4.2 to
6.0 for SASU or UCSS

SW Upgrade CM 4.1/4.2 to
CM 6.0 - X206

SW Upgrade CM 4.1/4.2 to
CM 6.0 - X306

SW Upgrade CM 4.1/4.2 to
CM 6.0 - X346 1CPU

SW Upgrade CM 4.1/4.2 to
CM 6.0 - X346 2CPU

SW Upgrade CM 4.1/4.2 to
CM 6.0 - X3650 1CPU

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part

Number

CM6.0-U-K9-X3650D=

CM6.1U4-K9-7825SE=

CM6.1U4-K9-7835=

CM6.1U4-K9-7845=

CM6.1-U-K9-7815=

CM-7.1-K9-UPG-XU=

CM-7825K9-802-KIT

CM-7825K9-802-UKIT

CM-7835K9-802-KIT

CM-7835K9-802-UKIT

CM-7845K9-802-KIT

CM-7845K9-802-UKIT

CM8.0-K9-LAB

CM8.0-K9-NFR

CM8.0-K9-NFR-TRNG

Product Description

SW Upgrade CM 5.1 to CM
6.0 - X3650 2CPU

SW Upgrade CM 4.1/4.2 to
CM 6.1 - MMIPC bundles
only

SW Upgrade CM 4.1/4.2 to
CM 6.1 - 7835

SW Upgrade CM 4.1/4.2 to
CM 6.1 - 7845

SW Upgrade CM 5.0/5.1 to
CM 6.1 - 781X

CUCM 7.1 Upgrade Media
Kit, U.S.Export Unrestricted
Version.

CUCM 8.0.2 Media Kit

CUCM 8.0.2 Media Upgrade
Kit

CUCM 8.0.2 Media Kit

CUCM 8.0.2 Media Upgrade
Kit

CUCM 8.0.2 Media Kit

CUCM 8.0.2 Media Upgrade
Kit

SW CM 8.0 Appliance, 100
DLUs, Lab Only

SW CM 8.0 Appliance Not
For Resale

SW CM 8.0 Not For Resale
Trng Partners Only

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

CM8.0-K9-UPG=

CM802-K9-UPG=

CM861-UCS-1000-KIT

CM861-UCS-1000UKIT

CM9.0-K9-NFR

CMBEG.1-K9-UPG=

CMBE6.1-U-K9=

CMBE7.0-K9-UPG=

CMBE7.0-U-K9=

CMBE7.1-U-7.0-K9=

CMBES8.0-K9-UPG=

CMBES8.0-U-K9=

CMBES8.5-K9-UPG=

CMBE8.6-K9-UPG=

CM-RTU

Product Description

SW Upgrade to CUCM 8.0
for ESW/UCSS

SW Upgrade to CUCM 8.0.2
for ESW/UCSS

CUCM 8.6 Media Kit

CUCM 8.6 Media Upgrade
Kit

SW CM 9.0 Not For Resale,
20 CUWL PRO, 5 TP Room

SW Upgrade BE 6.0 to 6.1
for ESW/UCSS

SW Upgrade BE 6.0 to 6.1

SW Upgrade BE 6.1 to 7.0
for ESW/UCSS

SW Upgrade BE 6.1 to 7.0

BE 7.1 software upgrade
from 7.0

SW Upgrade BE 7.X to 8.0
for ESW/UCSS

SW Upgrade BE 7.X to 8.0

SW Upgrade CUCMBE 8.5
for ESW/UCSS

SW Upgrade BE 8.X to 8.6
for ESW/UCSS

Unified CM RTU claim

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

CM-UIP-2500-1YR

CM-UIP-2500-1YR=

CM-UIP-2500-2YR

CM-UIP-2500-2YR=

CM-UIP-2500-3YR

CM-UIP-2500-3YR=

CM-UIP-7815-1YR

CM-UIP-7815-1YR=

CM-UIP-7815-2YR

CM-UIP-7815-2YR=

CM-UIP-7815-3YR

CM-UIP-7815-3YR=

CM-UIP-7820-1YR

CM-UIP-7820-1YR=

Product Description

certificate

CM Software UIP for 7845
plus 2500 users for 1 year

CM Software UIP for 7845
plus 2500 users for 1 year

CM Software UIP for 7845
plus 2500 users for 2 year

CM Software UIP for 7845
plus 2500 users for 2 year

CM Software UIP for 7845
plus 2500 users for 3 year

CM Software UIP for 7845
plus 2500 users for 3 year

CM Software UIP for 7815
for 1 year

CM Software UIP for 7815
for 1 year

CM Software UIP for 7815
for 2 year

CM Software UIP for 7815
for 2 year

CM Software UIP for 7815
for 3 year

CM Software UIP for 7815
for 3 year

CM Software UIP for 7820
for 1 year

CM Software UIP for 7820
for 1 year

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part

Number

CM-UIP-7820-2YR

CM-UIP-7820-2YR=

CM-UIP-7820-3YR

CM-UIP-7820-3YR=

CM-UIP-7825-1YR

CM-UIP-7825-1YR=

CM-UIP-7825-2YR

CM-UIP-7825-2YR=

CM-UIP-7825-3YR

CM-UIP-7825-3YR=

CM-UIP-7835-1YR

CM-UIP-7835-1YR=

CM-UIP-7835-2YR

CM-UIP-7835-2YR=

CM-UIP-7835-3YR

Product Description

CM Software UIP for 7820
for 2 year

CM Software UIP for 7820
for 2 year

CM Software UIP for 7820
for 3 year

CM Software UIP for 7820
for 3 year

CM Software UIP for 7825
for 1 year

CM Software UIP for 7825
for 1 year

CM Software UIP for 7825
for 2 year

CM Software UIP for 7825
for 2 year

CM Software UIP for 7825
for 3 year

CM Software UIP for 7825
for 3 year

CM Software UIP for 7835
for 1 year

CM Software UIP for 7835
for 1 year

CM Software UIP for 7835
for 2 year

CM Software UIP for 7835
for 2 year

CM Software UIP for 7835
for 3 year

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part

Number

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part

Number

CM-UIP-7835-3YR=

CM-UIP-7845-1YR

CM-UIP-7845-1YR=

CM-UIP-7845-2YR

CM-UIP-7845-2YR=

CM-UIP-7845-3YR

CM-UIP-7845-3YR=

CUCM-PAK

CUCM-USR

CUCM-USR-LIC-BUND

CUCM-VERS-10.0-XU

CUCM-VERS-10.5

CUCM-VERS-10.5-XU

CUCM-VERS-11.5

Product Description

CM Software UIP for 7835
for 3 year

CM Software UIP for 7845
for 1 year

CM Software UIP for 7845
for 1 year

CM Software UIP for 7845
for 2 year

CM Software UIP for 7845
for 2 year

CM Software UIP for 7845
for 3 year

CM Software UIP for 7845
for 3 year

Include PAK Auto-expanding

PAK for CUCM

Include PAK Auto-expanding

User for CUCM

Top Level Sku For User
License

CUCM Software version
10.0, Export Unrestricted

CUCM Software version 10.5

CUCM Software version
10.5,Export Unrestricted

CUCM Software version 11.5

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part

Number

available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for

Replacement
Product
Description

Additional
Information

Page 12 of 44



End-of-Sale Product Part Product Description Replacement Product Part |Replacement |Additional
Number Number Product Information
Description

detailed information on
replacing this product.

CUCM-VERS-11.5-XU CUCM Software Version See the Product Migration - -
11.5 Unrestricted Options section below for
detailed information on
replacing this product.

CUCM-VERS-12.5 CUCM Software version 12.5 See the Product Migration - =
Options section below for
detailed information on
replacing this product.

CUCM-VERS-12.5-XU CUCM Software version 12.5 See the Product Migration - -
(Export Unrestricted) Options section below for
detailed information on
replacing this product.

CUCM-VERS-9.0 CUCM Software Version 9.0 See the Product Migration - =
Options section below for
detailed information on
replacing this product.

CUCM-VERS-9.0-XU CUCM Software Version 9.0 See the Product Migration - -
Unrestricted Options section below for
detailed information on
replacing this product.

CUP-86-K9-SW-PAK CUP 8.6 SW Kit and PAK See the Product Migration = =
Options section below for
detailed information on
replacing this product.

DOC-CCM-3.3= 1500 pg hardcopy of docs There is currently no - -
shipping on CD with CCM replacement product
3.3 available for this product.

EMRGNCY-RSPNDR Emergency Responder See the Product Migration = =
Electronic or Physical Options section below for
Software Delivery detailed information on

replacing this product.

ER10.0-SW-K9 EMRGNCY RSPNDR 10.0 SW See the Product Migration - -
NEW Options section below for
detailed information on
replacing this product.

ER10.0-SW-K9= EMRGNCY RSPNDR 10.0 SW See the Product Migration = =
NEW FOR PUT ONLY Options section below for
detailed information on
replacing this product.

ER10.0-SW-U20-K9 EMRGNCY RSPNDR 10.0 SW See the Product Migration - -
UPGD 2X Options section below for
detailed information on
replacing this product.
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End-of-Sale Product Part
Number

ER10.0-SW-U20-K9=

ER10.0-SW-UXX-K9

ER10.0-SW-UXX-K9=

ER10.0-SW-UYY-K9

ER10.0-SW-UYY-K9=

ER10.5-SW-K9

ER10.5-SW-K9=

ER10.5-SW-U20-K9

ER10.5-SW-U20-K9=

ER10.5-SW-UXX-K9

ER10.5-SW-UXX-K9=

ER10.5-SW-UYY-K9

Product Description

EMRGNCY RSPNDR 10.0 SW
UPGD 2X FOR PUT ONLY

EMRGNCY RSPNDR 10.0 SW
UPGD 7X OR 80

EMRGNCY RSPNDR 10.0 SW
UPGD 7X OR 80 FOR PUT
ONLY

EMRGNCY RSPNDR 10.0 SW
UPGD 85 86 87 90

EMRGNCY RSPNDR 10.0 SW
UPGD 85 86 87 90 FOR PUT
ONLY

EMRGNCY RSPNDR 10.5 SW
NEW

EMRGNCY RSPNDR 10.5 SW
NEW FOR PUT ONLY

EMRGNCY RSPNDR 10.5 SW
UPGD 2X

EMRGNCY RSPNDR 10.5 SW
UPGD 2X FOR PUT ONLY

EMRGNCY RSPNDR 10.5 SW
UPGD 7X OR 80

EMRGNCY RSPNDR 10.5 SW
UPGD 7X OR 80 FOR PUT
ONLY

EMRGNCY RSPNDR 10.5 SW
UPGD 85 86 87 90

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for

Additional
Information

Replacement
Product
Description
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End-of-Sale Product Part
Number

ER10.5-SW-UYY-K9=

ER11.5-SW-K9

ER11.5-SW-U10-K9

ER11.5-SW-U10-K9=

ER11.5-SW-UXX-K9

ER11.5-SW-UXX-K9=

ER11.5-SW-UYY-K9

ER11.5-SW-UYY-K9=

ER12.5-K9-PAK

ER12.5-SW-K9

ER12.5-SW-UXX-K9

Product Description

EMRGNCY RSPNDR 10.5 SW
UPGD 85 86 87 90 FOR PUT
ONLY

EMRGNCY RSPNDR 11.5 SW
NEW

EMRGNCY RSPNDR 11.5 SW
UPGD 10

EMRGNCY RSPNDR 11.5 SW
UPGD 10 FOR PUT ONLY

EMRGNCY RSPNDR 11.5 SW
UPGD 7X OR 80

EMRGNCY RSPNDR 11.5 SW
UPGD 7X OR 80 FOR PUT
ONLY

EMRGNCY RSPNDR 11.5 SW
UPGD 85 86 87 90

EMRGNCY RSPNDR 11.5 SW
UPGD 85 86 87 90 FOR PUT
ONLY

Cisco Emergency Responder
License + SW Kit

EMRGNCY RSPNDR 12.5 SW
NEW

EMRGNCY RSPNDR 12.5 SW
UPGD 7X OR 80

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

Additional
Information

Replacement
Product
Description
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End-of-Sale Product Part
Number

ER12.5-SW-UXX-K9=

ER12.5-SW-UYY-K9

ER12.5-SW-UYY-K9=

ER12.5-SW-UZZ-K9

ER12.5-SW-UZZ-K9=

ER90-USR-10

IME8.5-K9-LAB

IME8.5-K9-NFR

IME8.5-K9-NFR-TRNG

IPT-RM-1S250P

IPT-RM-1S500P

IPT-RM-20S1000P

IPT-RM-30S1500P

Product Description

EMRGNCY RSPNDR 12.5 SW
UPGD 7X OR 80 FOR PUT
ONLY

EMRGNCY RSPNDR 12.5 SW
UPGD 85 86 87 90

EMRGNCY RSPNDR 12.5 SW
UPGD 85 86 87 90 FOR PUT
ONLY

EMRGNCY RSPNDR 12.5 SW
UPGD 10X 11X

EMRGNCY RSPNDR 12.5 SW
UPGD 10X 11X FOR PUT
ONLY

EMRGNCY RSPNDR 90 USR
LIC 10 PHNS

SW IME 8.5 Appliance Not
For Resale

SW IME 8.5 Appliance Not
For Resale

SW IME 8.5 Appliance Not
For Resale

UC Remote Mgmt Svc 1site,
250 Phones

UC Remote Mgmt Svc 1Site,
500 Phones

UC Remote Mgmt Svc up to
20 Sites, 1k Phones

UC Remote Mgmt Svc up to
30 Sites, 1500 Phones

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part

Number

IPT-RM-3S250P

IPT-RM-50ADDPHONES

L-CM-8.0.2-WINT=

L-CUCM-PAK

L-CUCM-USR

LIC4.X-5.X-U-2500=

LIC-CCM4.3-2500=

LIC-CM6.0-7816=

LIC-CM6.0-7825=

LIC-CM6.0-7835=

LIC-CM6.0-7845=

LIC-CM6.X-2500=

LIC-CUCM-3PTY

LIC-CUCM-9X-ADV-A

LIC-CUCM-9X-ADV-B

Product Description

UC Remote Mgmt Svc up to
3 Sites, 250 Phones

UC Remote Mgmt Svc 50
Phones-Add on to IPT-RM
Svc

License CM 8.0.2 WINT only,
4000 DLU

UC Manager PAK

UC Manager Users

License Upgrade of 2500
Addl Users, CM 4.x to CM
5.x

License CallMgr Additional
2,500 Users

License Unified CM 6.0 7816
Appliance, 500 seats

License Unified CM 6.0 7825
Appliance, 1,000 seats

License Unified CM 6.0 7835
Appliance, 2,500 seats

License Unified CM 6.0 7845
Appliance, 5,000 seat

License Unified CM
Additional 2500 Users

License - 1 user (Media
included ..)

UC Manager-9.x Advanced
Single User-Under 1K

UC Manager-9.x Advanced

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

LIC-CUCM-9X-ADV-C

LIC-CUCM-9X-USR-A

LIC-CUCM-9X-USR-B

LIC-CUCM-9X-USR-C

LIC-CUCM-SNR

LIC-PAS-MOC-SEAT=

LIC-USR-IM-ONLY

LL-CCM-3.1-MCS

MCS-0S-2000.2.4=

MIG-BASTOADV-A

MIG-BASTOADV-B

MIG-BASTOADV-C

Product Description

Single User-1K to 10K

UC Manager-9.x Advanced
Single User-Over 10K

UC Manager-9.x Enhanced
Single User-Under 1K

UC Manager-9.x Enhanced
Single User-1K to 10K

UC Manager-9.x Enhanced
Single User-Over 10K

License - 1 Basic user (No
Media)

License Microsoft Office
Communicator Per Seat

CUCM RTU Claim Certificate

for IM Only Addon Options

CallManager 3.1 Software
for MCS Servers

MCS Server Legacy OS
(2000.2.4) Image Kit

Migration from Bas to UC

Manager 9.x Adv-Less than

1K Users

Migration from Basic to UC

Manager 9.x Adv - 1K - 10K

Users

Migration to UC Manager

Bas to Adv - Over 10K Users

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part

Number

Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

MIG-CM-USR

MIG-CUCM-ADV-A

MIG-CUCM-ADV-B

MIG-CUCM-ADV-C

MIG-ENHTOADV-A

MIG-ENHTOADV-B

MIG-ENHTOADV-C

MIG-TPROOM-8TO10=

MIG-TPROOM-8TO11=

MIG-TPROOM-8TO9=

MIG-UCMBAS-8TO10=

MIG-UCMBAS-8TO11=

Product Description

Upgrade from ala carte CM
to USR, 1 User

Migration to UC Manager 9.x

Advanced - Less than 1K
Users

Migration to UC Manager 9.x
Advanced - 1K - 10K Users

Migration to UC Manager 9.x

Advanced - Above 10K
Users

Migration from Enh to UC

Manager 9.x Adv-Less than

1K Users

Migration from Enh to UC

Manager 9.x Adv - 1K - 10K

Users

Migration From Enh To UC
Manager 9.x Adv - Above
10K Users

TP Room Migration - 8x to
10x - Order correct license

qty

TP Room Migration - 8x to
11x - Order correct license

qty

TP Room Migration - 8x to
9x - Order correct license

qty

UCM Basic Migration - 8x to

10x - Order correct license
qty

UCM Basic Migration - 8x to

11x - Order correct license

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part

Number

replacing this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

MIG-UCMBAS-8TO9=

MIG-UCMENH-8TO10=

MIG-UCMENH-8TO11=

MIG-UCMENH-8TO9=

MIG-UCMES-8TO10=

MIG-UCMES-8TO11=

MIG-UCMES-8TO9=

MIG-UCMNHP-8TO10=

MIG-UCMNHP-8TO11=

MIG-UCMNHP-8TO9=

PAS-PAK

Product Description

aty

UCM Basic Migration - 8x to

9x - Order correct license
qty

UCM Enhnced Migrate - 8x
to 10x - Order correct
license qty

UCM Enhnced Migrate - 8x
to 11x - Order correct
license qty

UCM Enhnced Migrate - 8x

to 9x - Order correct license

aty

UCM Essent Migrate - 8x to

10x - Order correct license
qty

UCM Essent Migrate - 8x to

11x - Order correct license
qty

UCM Essent Migrate - 8x to

9x - Order correct license
aty

UCM EnhPlus Migrate - 8x to

10x - Order correct license
qty

UCM EnhPlus Migrate - 8x to

11x - Order correct license
aty

UCM EnhPlus Migrate - 8x to

9x - Order correct license
qty

Presence Application
Services PAK

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part

Number

detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

Additional
Information

Replacement
Product
Description
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End-of-Sale Product Part

Number

PAS-SW

PAS-UIP-LRG-1YR

PAS-UIP-LRG-2YR

PAS-UIP-LRG-3YR

PAS-UIP-MED-1YR

PAS-UIP-MED-2YR

PAS-UIP-MED-3YR

PAS-UIP-SML-1YR

PAS-UIP-SML-2YR

PAS-UIP-SML-3YR

PAS-USERS

PLM10X-K9=

R-CM8.0-K9-UPG=

R-EMRGNCY-RSPNDR

Product Description

Presence Application
Services SW Kit

EPAS Software UIP per seat,
1500 + for | Year

EPAS Software UIP per seat,
1500 + for 2 Years

EPAS Software UIP per seat,
1500 + for 3 Years

EPAS Software UIP per seat,
300-1500 for | Year

EPAS Software UIP per seat,
300-1500 for 2 Years

EPAS Software UIP per seat,
300-1500 for 3 Years

EPAS Software UIP per seat,
1-299 for | Year

EPAS Software UIP per seat,
1-299 for 2 Years

EPAS Software UIP per seat,
1-299 for 3 Years

Presence Application
Services Users

Cisco Prime License
Manager 10.X

SW Upgrade to CUCM 8.0
for ESW/UCSS

Emergency Responder
Electronic Software Delivery

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

R-UCL-UCM-LIC-K9

R-UCL-UCM-UPG-K9

R-UCM-9.0-SW-K9=

R-UCM-9.0SW-K9-XU=

R-VCS2EXPWY-C-K9

R-VCS2EXPWY-E-K9

SME-10.0-K9-UPG=

SME-10.5-K9-UPG=

SME7.1-K9-380G4D

SME7.1-K9-380G5D

SME7.1-K9-380G6D

SME7.1-K9-DEMO

SME7.1-K9-LAB

Product Description

Top Level SKU For UCL User
License - eDelivery

Top Level Sku For 11.X and
Later User License -
Migration

CUCM Software Version 9.0
for PUT Only - Electronic
Delivery

CUCM Soft Ver 9.0 for PUT
Only, Exp Unrestricted,
Electronic

Migration to Cisco
Expressway-C, Virtual
Edition Only

Migration to Cisco
Expressway-E, Virtual Edition
Only

SW Upgrade to SME 10.X for
ESW/UCSS

SW Upgrade to SME 10.X for
ESW/UCSS

SW Only, Unified SME 7.1
HP DL380-G4 /2CPU or
7845-H1

SW Only, Unified SME 7.1
HP DL380-G5 /2CPU or
7845-H2

SW Only, Unified SME 7.1
HP DL380-G6

SW Unified SME 7.1
Appliance Not For Resale

SW Unified SME 7.1

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

SME7.1-K9-NFR

SME7.1-K9-NFR-TRNG

SME7.1-K9-X346D

SME7.1-K9-X3650D

SME7.1-K9-X3650M2B

SME-7845-85-UKIT

SME-7845-NODE

SME-7845-UPG-NODE

SME-7845-UPG-PAK

SME-UCS-NODE

SME-VERS-10.0

SME-VERS-10.5

SPCTRXMW260000014=

SW-CCM-2.3-PL1600R

Product Description

Appliance Lab System Only

SW Unified SME 7.1
Appliance Not For Resale

SW Unified SME 7.1 Appl
Not For Resale-Trng
Partners Only

SW Only, Unified SME 7.1,
IBM X346 8840-3RY/2CPU
or 7845-11

SW Only, Unified SME 7.1,
IBM X3650 7979-5AY/2CPU
or 7845-12

SW Only, Unified SME 7.1,

IBM X3650-M2 or 7845-13

SME 8.5 Upgrade Media Kit

SME 7845 Node

SME 7845 Upgrade Node

Include Upg PAK Auto-

expanding PAK for SME 8.0

SME UCS 7845 Node

SME Software Version 10.X

SME Software Version 10.5

Solutions Plus Voice Office
50 User License

Cisco CallManager 2.3

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product

Replacement
Product
Description

Additional
Information

Page 23 of 44



End-of-Sale Product Part

Number

SW-CCM-2.4.4-UPG=

SW-CCM-2.4-UPG=

SW-CCM-3.0=

SW-CCM-3.0-COMPAQ=

SW-CCM-3.0-I1BM=

SW-CCM-3.1-COMPAQ

SW-CCM-3.1-COMPAQ-=

SW-CCM-3.3-SMIGO=

SW-ENH-ITA-UPGRD=

SW-UP-3.0-3.1=

SW-UP-3.0-3.1-NFR=

SW-UPS6.0-SDK-K9=

UC7.0-K9-SDK=

UC-7.X-OR-EARLIER

Product Description

Installation Software pkg.

Cisco CallManager 2.4.4
Software Upgrade CD

Cisco CallManager 2.4
Software Upgrade CD

Cisco CallManager 3.0.x
Software for the MCS-78xx

For required HW part
numbers go to
www.cisco.com/go/swonly

For required HW part
numbers go to
www.cisco.com/go/swonly

For required HW part
numbers go to
www.cisco.com/go/swonly

CallManager 3.1 Software
for Compaq servers

CCM 3.3 Migration , Same
Server Class to a new server

Cisco SW Upgrade for ITA
Promo

CallManager 3.0 to 3.1
software upgrade

CallManager 3.0 to 3.1
software upgrade not for
resale

SW/LIC/KEY Cisco Unified
Presence 6.0 SDK Version

UC 7.0 Kit for Partners, 50
DLUs, For Tracking Purposes
Only

UC 7.X or earlier Version
Migration

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

ucC-8.X

UCL-UCM-LIC-K9

UCL-UCM-UPG-K9

UCM-10.0-SW-K9=

UCM-10.0-SW-K9-XU=

UCM-10.5-SW-K9=

UCM-10.5-SW-K9-XU=

UCM-7816-NODE

UCM-7816-UPG-NODE

UCM-7816-UPG-PAK

UCM-7824-85-XU

UCM-7825-NODE

UCM-7825-U-802

Product Description

UC 8.X Version Migration

Top Level Sku For 9.x/10.x
User License

Top Level Sku For 11.X and

Later User License -
Migration

CUCM Software Version
10.X for PUT Only

CUCM Software Version
10.X for PUT Only, Export
Unrestricted

CUCM Software Version
10.X for PUT Only

CUCM Software Version
10.X for PUT Only, Export
Unrestricted

CUCM 7816 Node

CUCM 7816 Upgrade Node

Include Upg PAK Auto-
expanding PAK for CUCM
8.0

CUCM 8.5 Export
Unrestricted Media Kit

CUCM 7825 Node

CUCM 8.0.2 7825

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part

Number

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

UCM-7825-UPG-NODE

UCM-7825-UPG-PAK

UCM-7835-NODE

UCM-7835-U-802

UCM-7835-UPG-NODE

UCM-7835-UPG-PAK

UCM-7845-NODE

UCM-7845-U-802

UCM-7845-UPG-NODE

UCM-9.0-SW-K9=

UCM-9.0-SW-K9-XU=

UCM-9X-PAK

UCM-L-UCS-NODE

UCM-L-UCS-UPG-NODE

Product Description

CUCM 7825 Upgrade Node

Include Upg PAK Auto-
expanding PAK for CUCM
8.0

CUCM 7835 Node

CUCM 8.0.2 7835

CUCM 7835 Upgrade Node

Include Upg PAK Auto-
expanding PAK for CUCM
8.0

CUCM 7845 Node

CUCM 8.0.2 7845

CUCM 7845 Upgrade Node

CUCM Software Version 9.0
for PUT Only

CUCM Software Version 9.0
for PUT Only, Export
Unrestricted

UCM 9X PAK for BE6K

CUCM CUCM-UCS-7500
Node

CUCM CUCM-UCS-7500

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

UCM-M-UCS-NODE

UCM-M-UCS-UPG-NODE

UCM-PAK

UCM-S-UCS-NODE

UCM-S-UCS-UPG-NODE

UCS-1000-85-UPG=

UCS-1000-86-UPG=

UCS-2500-85-UPG=

UCS-2500-86-UPG=

UCS-7500-85-UPG=

UCS-7500-86-UPG=

UIP-CER-SVR-1YR=

UIP-CER-SVR-2YR=

UIP-CER-SVR-3YR=

Product Description

Upgrade Node

CUCM CUCM-UCS-2500
Node

CUCM CUCM-UCS-2500
Upgrade Node

UCMPAK

CUCM CUCM-UCS-1000
Node

CUCM CUCM-UCS-1000
Upgrade Node

CUCM 8.5 - For UC on UCS
1000 user VM

CUCM 8.0 7825

CUCM 8.5 - For UC on UCS
2500 user VM

Unified Communications
Manager 8.6 Server
Software

CUCM 8.5 Server Software
for UC on UCS 7500 or
higher

CUCM 8.6 Server Software
for UC on UCS 7500 or
higher

User Investment Protection
CER Server 1 Year

User Investment Protection
CER Server 2 Years

User Investment Protection
CER Server 3 Years

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part

Number

USOL-A-100U+SW-K9

USOL-A-LE-UIP-1YR

USOL-A-LE-UIP-1YR=

USOL-A-LE-UIP-2YR

USOL-A-LE-UIP-2YR=

USOL-A-LE-UIP-3YR

USOL-A-LE-UIP-3YR=

USOL-A-LE-USR

USOL-A-LE-USR-ADD

USOL-A-ME-UIP-1YR

USOL-A-ME-UIP-1YR=

USOL-A-ME-UIP-2YR

USOL-A-ME-UIP-2YR=

USOL-A-ME-UIP-3YR

USOL-A-ME-UIP-3YR=

Product Description

Solution Bundle - A -
Software And Licenses -
100

Unified Communications
Solution UIP - Package A,
LE, 1-Year

Solution UIP - Package A,
LE, 1-Year

Unified Communications
Solution UIP - Package A,
LE, 2-Year

Solution UIP - Package A,
LE, 2-Year

Unified Communications
Solution UIP - Package A,
LE, 3-Year

Solution UIP - Package A,
LE, 3-Year

Solution Bundle - A - LE

Solution Bundle Addition - A

=|LzE

Unified Communications
Solution UIP - Package A,
ME, 1-Year

Solution UIP - Package A,
ME, 1-Year

Unified Communications
Solution UIP - Package A,
ME, 2-Year

Solution UIP - Package A,
ME, 2-Year

Unified Communications
Solution UIP - Package A,
ME, 3-Year

Solution UIP - Package A,
ME, 3-Year

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part

Number

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part

Number

USOL-A-SE-UIP-1YR

USOL-A-SE-UIP-1YR=

USOL-A-SE-UIP-2YR

USOL-A-SE-UIP-2YR=

USOL-A-SE-UIP-3YR

USOL-A-SE-UIP-3YR=

USOL-B-100U+SW-K9

USOL-B-LE-UIP-1YR

USOL-B-LE-UIP-1YR=

USOL-B-LE-UIP-2YR

USOL-B-LE-UIP-2YR=

USOL-B-LE-UIP-3YR

USOL-B-LE-UIP-3YR=

USOL-B-ME-UIP-1YR

USOL-B-ME-UIP-1YR=

Product Description

Unified Communications
Solution UIP - Package A,
SE, 1-Year

Solution UIP - Package A,
SE, 1-Year

Unified Communications
Solution UIP - Package A,
SE, 2-Year

Solution UIP - Package A,
SE, 2-Year

Unified Communications
Solution UIP - Package A,
SE, 3-Year

Solution UIP - Package A,
SE, 3-Year

Solution Bundle - B -
Software And Licenses -
100

Unified Communications
Solution UIP - Package B,
LE, 1-Year

Solution UIP - Package B,
LE, 1-Year

Unified Communications
Solution UIP - Package B,
LE, 2-Year

Solution UIP - Package B,
LE, 2-Year

Unified Communications
Solution UIP - Package B,
LE, 3-Year

Solution UIP - Package B,
LE, 3-Year

Unified Communications
Solution UIP - Package B,
ME, 1-Year

Solution UIP - Package B,

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part

Number

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part

Number

USOL-B-ME-UIP-2YR

USOL-B-ME-UIP-2YR=

USOL-B-ME-UIP-3YR

USOL-B-ME-UIP-3YR=

USOL-B-SE-UIP-1YR

USOL-B-SE-UIP-1YR=

USOL-B-SE-UIP-2YR

USOL-B-SE-UIP-2YR=

USOL-B-SE-UIP-3YR

USOL-B-SE-UIP-3YR=

USOL-C-ME-UIP-1YR

USOL-C-ME-UIP-1YR=

USOL-C-ME-UIP-2YR

USOL-C-ME-UIP-2YR=

Product Description

ME, 1-Year

Unified Communications
Solution UIP - Package B,
ME, 2-Year

Solution UIP - Package B,
ME, 2-Year

Unified Communications
Solution UIP - Package B,
ME, 3-Year

Solution UIP - Package B,
ME, 3-Year

Unified Communications
Solution UIP - Package B,
SE, 1-Year

Solution UIP - Package B,
SE, 1-Year

Unified Communications
Solution UIP - Package B,
SE, 2-Year

Solution UIP - Package B,
SE, 2-Year

Unified Communications
Solution UIP - Package B,
SE, 3-Year

Solution UIP - Package B,
SE, 3-Year

Unified Communications
Solution UIP - Package C,
ME, 1-Year

Solution UIP - Package C,
ME, 1-Year

Unified Communications
Solution UIP - Package C,
ME, 2-Year

Solution UIP - Package C,
ME, 2-Year

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part

Number

replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

There is currently no
replacement product

available for this product.

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part

Number

USOL-C-ME-UIP-3YR

USOL-C-ME-UIP-3YR=

USOL-C-SE-UIP-1YR

USOL-C-SE-UIP-1YR=

USOL-C-SE-UIP-2YR

USOL-C-SE-UIP-2YR=

USOL-C-SE-UIP-3YR

USOL-C-SE-UIP-3YR=

USOL-LE-ADD-K9

USOL-LE-K9

BE3K-BAS-USR

BE3K-ENH-USER

BE3K-ESS-USR

CUCM-PLM-ENCK9=

CUCM-PLM-ENC-K9=

Product Description

Unified Communications
Solution UIP - Package C,
ME, 3-Year

Solution UIP - Package C,
ME, 3-Year

Unified Communications
Solution UIP - Package C,
SE, 1-Year

Solution UIP - Package C,
SE, 1-Year

Unified Communications
Solution UIP - Package C,
SE, 2-Year

Solution UIP - Package C,
SE, 2-Year

Unified Communications
Solution UIP - Package C,
SE, 3-Year

Solution UIP - Package C,
SE, 3-Year

Solution Bundle Addition -
LE

Solution Bundle - LE

Unified CMBE 3K Basic User
Connect License (no VM)

Unified CMBE 3K Enhanced
User Connect License (no
VM)

Unified CMBE 3K Essential
User Connect License (no
VM)

UC Manager Additional PLM
Encryption License

UC Manager Additional PLM

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration

Replacement
Product
Description

Additional
Information
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End-of-Sale Product Part
Number

CUC-PLM-ENCK9=

CUC-PLM-ENC-K9=

DB-UPG

DBUPGRADE

DBUPGRADE-SME

ER-10.X

ER10-PAK

ER-11.X

ER11-PAK

ER11-USR-1-UPG-10

ER12-USR-1-UPG-2Z

Product Description

Encryption License

Unity Connection Additional
PLM Encryption License

Unity Connection Additional
PLM Encryption License

DB Upgrade

Royalty option for IBM
database upgrade

Royalty option for IBM
database upgrade

For upgrade from CER 10.X

EMRGNCY RSPNDR 10.X
PAK

For upgrade from CER 11.X

EMRGNCY RSPNDR 11.X
PAK

EMRGNCY RSPNDR USR LIC
1 PHN UPGD TO 11X FROM
10X

EMRGNCY RSPNDR USR LIC
1 PHN UPGD TO 12X FROM
10X 11X

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on

Additional
Information

Replacement
Product
Description
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End-of-Sale Product Part
Number

ER-7.X-OR-EARLIER

ER-8.X

ER-9.X

ER-NEW-OR-ADDON

ER-PAK

ER-USR-LIC-10

ER-USR-LIC-10-ADD

L-CM-8.0.2-WINT-V=

L-C-SME7.1-7845=

LIC-CUCM-10X-BAS

LIC-CUCM-10X-BAS-A

Product Description

For upgrade from CER 7.X or

earlier

For upgrade from CER 8.X

For upgrade from CER 9.X

Not an upgrade

EMRGNCY RSPNDR PAK

EMRGNCY RSPNDR USR LIC

10 PHNS

EMRGNCY RSPNDR 8X USR

LIC 10 PHNS ADD FOR
EXSTNG 8X SYS ONLY

License CM 8.0.2 WINT
VMWare only, 650 UCL

License Unified SME 7.1
7845 Appliance eLD

UC Manager Basic 10.x
License

UC Manager-10.x Basic
Single User License

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part

Number

replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

Additional
Information

Replacement
Product
Description
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End-of-Sale Product Part
Number

LIC-CUCM-10X-ENH

LIC-CUCM-10X-ENH-A

LIC-CUCM-10X-ENHP

LIC-CUCM-10X-ESS

LIC-CUCM-10X-ESS-A

LIC-CUCM-11X-BAS

LIC-CUCM-11X-BAS-A

LIC-CUCM-11X-ENH

LIC-CUCM-11X-ENH-A

LIC-CUCM-11X-ENHP

LIC-CUCM-11X-ESS

LIC-CUCM-11X-ESS-A

Product Description

UC Manager Enhanced 10.x
License

UC Manager-10.x Enhanced
Single User License

UC Manager Enhanced Plus
10.x License

UC Manager Essential 10.x
License

UC Manager-10.x Essential
User License User

UC Manager Basic 11.x
License

UC Manager-11.x Basic
Single User License

UC Manager Enhanced 11.x
License

UC Manager-11.x Enhanced
Single User License

UC Manager Enhanced Plus
11.x License

UC Manager Essential 11.x
License

UC Manager-11.x Essential
User License

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for

Additional
Information

Replacement
Product
Description
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End-of-Sale Product Part
Number

LIC-CUCM-12X-BAS

LIC-CUCM-12X-ENH

LIC-CUCM-12X-ENHP

LIC-CUCM-12X-ESS

LIC-CUCM-90-ENHP

LIC-CUCM-9X-BAS

LIC-CUCM-9X-ENH

LIC-CUCM-9X-ENHP

LIC-CUCM-9X-ESS

LIC-CUCM-BASIC-ADD

LIC-CUCM-ENC

Product Description

UC Manager-12.x Basic
Single User License

UC Manager-12.x Enhanced
Single User License

UC Manager-12.x Enh Plus
Single User License

UC Manager-12.x Essential
User License

UC Manager Enhanced Plus
9.0 License

UC Manager Basic 9.x
License

UC Manager Enhanced 9.x
License

UC Manager Enhanced Plus
9.x License

UC Manager Essential 9.x
License

Add on License - 1 Basic
user (No Media)

Encryption License for
CUCM Version 11.X 10.X

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

Additional
Information

Replacement
Product
Description
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End-of-Sale Product Part
Number

LIC-CUCM-ENC=

LIC-CUCM-ENHP-UPG

LIC-CUCM-SNR-ADD

LIC-CUCM-SNR-UPG

LIC-CUCM-USR-ADD

LIC-SME7.1-7845=

LIC-TP-10X-ROOM

LIC-TP-11X-ROOM

LIC-TP-12X-ROOM

LIC-TP-9X-ROOM

LIC-UC-ENC

LIC-UCM-10X-ENHP-A

Product Description

Encryption License for
CUCM 11.X 10.X for PUT
Only

CUCM Enhanced Plus User
License - 1 User

Add on License - 1 Basic
user (No Media)

1 User License required for
Unified Mobility Profile

Add on License - 1 user

License Unified SME 7.1.
7845 Appliance

Telepresence Room Based
Endpoint, Single or Multi-
Screen

Telepresence Room Based
Endpoint, Single or Multi-
Screen

Telepresence Room Based
Endpoint, Single or Multi-
Screen

Telepresence Room Based
Endpoint, Single or Multi-
Screen

UC Encryption License

UC Manager-10.x Enh Plus
Single User License

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part

Number

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

Additional
Information

Replacement
Product
Description

Page 36 of 44



End-of-Sale Product Part
Number

LIC-UCM-11X-ENHP-A

LIC-UCM-12X-BAS

LIC-UCM-12X-ENH

LIC-UCM-12X-ENHP

LIC-UCM-12X-ESS

L-LIC-ADJ-USR-AV

MIG-10X-BASTOENH

MIG-10X-BASTOENHP

MIG-10X-ENHTOENHP

MIG-10X-ESSTOBAS

MIG-10X-ESSTOENH

MIG-10X-ESSTOENHP

Product Description

UC Manager-11.x Enh Plus
Single User License

UC Manager Basic 12.x
License

UC Manager Enhanced 12.x
License

UC Manager Enhanced Plus
12.x License

UC Manager Essential 12.x
License

CUCM Adjunct license per
user

Mig from UCM 10.x Bas to
Enh User Lic

Mig from UCM 10.x Bas to
Enh Plus User Lic

Mig from UCM 10.x Enh to
Enh Plus User Lic

Mig from UCM 10.x Ess to
Bas User Lic

Mig from UCM 10.x Ess to
Enh User Lic

Mig from UCM 10.x Ess to
Enh Plus User Lic
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Replacement Product Part

Number

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for

Additional
Information

Replacement
Product
Description
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End-of-Sale Product Part
Number

MIG-11X-BASTOENH

MIG-11X-BASTOENHP

MIG-11X-ENHTOENHP

MIG-11X-ESSTOBAS

MIG-11X-ESSTOENH

MIG-11X-ESSTOENHP

MIG-12X-BASTOENH

MIG-12X-BASTOENHP

MIG-12X-ENHTOENHP

MIG-12X-ESSTOBAS

MIG-12X-ESSTOENH

Product Description

Mig from UCM 11.x Bas to
Enh User Lic

Mig from UCM 11.x Bas to
Enh Plus User Lic

Mig from UCM 11.x Enh to
Enh Plus User Lic

Mig from UCM 11.x Ess to
Bas User Lic

Mig from UCM 11.x Ess to
Enh User Lic

Mig from UCM 11.x Ess to
Enh Plus User Lic

Mig from UCM 12.x Bas to
Enh User Lic

Mig from UCM 12.x Bas to
Enh Plus User Lic

Mig from UCM 12.x Enh to
Enh Plus User Lic

Mig from UCM 12.x Ess to
Bas User Lic

Mig from UCM 12.x Ess to
Enh User Lic
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Replacement Product Part

Number

detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

Additional
Information

Replacement
Product
Description
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End-of-Sale Product Part
Number

MIG-12X-ESSTOENHP

MIG-BASTOENHP-A

MIG-BASTOENHP-B

MIG-BASTOENHP-C

MIG-CUCM-ENHP-A

MIG-CUCM-ENHP-B

MIG-CUCM-ENHP-C

MIG-ENHTOENHP-A

MIG-ENHTOENHP-B

MIG-ENHTOENHP-C

MIG-VCS-UCM-DKTPV

MIG-VCS-UCM-ENH

Product Description

Mig from UCM 12.x Ess to
Enh Plus User Lic

Mig from Bas to UC Manager
9.x Enh Plus-Less than 1K
Users

Mig from Basic to UC
Manager 9.x Enh Plus - 1K -
10K Users

Mig from Basic to UC
Manager 9.x Enh Plus -
Above 10K Users

Migration to UC Manager
9.x/10 Enh Plus - Less than
1K Users

Migration to UC Manager
9.x/10.x Enh Plus - 1K - 10K
Users

Migration to UC Manager
9.x/10.x Enh Plus - Above
10K Users

Mig from Enh to UC Manager
9.x Enh Plus-Less than 1K
Users

Mig from Enh to UC Manager
9.x Enh Plus - 1K - 10K
Users

Mig from Enh to UC Manager
9.x Enh Plus - Above 10K
Users

Telepresence Desktop
Migration from VCS to UCM

Migrate 1 desktop system
registered to either UCM or

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part
Number

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for

Additional
Information

Replacement
Product
Description
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End-of-Sale Product Part
Number

MIG-VCS-UCM-ENHP

MIG-VCS-UCM-SGLSRN

MIG-VCS-UCM-TPR

PC-10X-STANDARD-K9

R-PC-11.X-STD-K9=

R-PC-12.X-STD-K9=

SPCTRXMW260000015=

SPCTRXMW260000016=

SPCTRXMW260000017=

UPG-CUCM-BASIC

UPG-CUCM-BASIC-A

UPG-CUCM-ENHP

Product Description

EXPWY

Migrate 2 VCS endpoints to
1 UCM Enhanced Plus
license

Telepresence Single Screen
Migration from VCS to UCM

Migrate 1 roomsystem to be
registered to either UCM or
EXPWY

Prime Collaboration
Standard 10.x

SW PID for Prime
Collaboration 11.X

SW PID for Prime
Collaboration 12.X

Citrix Solutions Plus Voice
Office 100 User License
Spare

Citrix Solutions Plus 200
User License Spare

Citrix Solutions Plus 500
User License Spare

Upgrade to UCM 12 Basic
from v8.x or earlier

Upgrade to UC Manager
Basic

Upgrade to UCM 12 Enh Plus
from v8.x or earlier

© 2021 Cisco and/or its affiliates. All rights reserved.

Replacement Product Part

Number

detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

There is currently no
replacement product
available for this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on

Additional
Information

Replacement
Product
Description
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End-of-Sale Product Part
Number

UPG-CUCM-ENHP-A

UPG-CUCM-ESS-USR

UPG-CUCM-ESS-USR-A

UPG-CUCM-USR

UPG-CUCM-USR-A

UPG-TP-10TO11-ROOM

UPG-TP-10TO12-ROOM

UPG-TP-11TO12-ROOM

UPG-TP-9TO11-ROOM

UPG-TP-9TO12-ROOM

UPG-TP-ROOM

Product Description

Upgrade to UC Manager
Enhanced Plus

Upgrade to UCM 12

Essential from v8.x or earlier

Upgrade to UC Manager
Essential

Upgrade to UCM 12
Enhanced from v8.x or
earlier

Upgrade to UC Manager
Enhanced

Upg to UCM 11.x TP Room
from 10.x

Upg to UCM 12.x TP Room
from 10.x

Upg to UCM 12.x TP Room
from 11.x

Upg to UCM 11.x TP Room
from 9.x

Upg to UCM 12.x TP Room
from 9.x

Upgrade to UC Manager
Telepresence Room Based
Endpoint
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Replacement Product Part

Number

replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

Additional
Information

Replacement
Product
Description
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End-of-Sale Product Part Product Description Replacement Product Part |Replacement |Additional

Number Number Product Information
Description
UPG-TP-ROOM-2 Upgrade to 12 Telepresence See the Product Migration = =
Room from v8.x or earlier Options section below for

detailed information on
replacing this product.

UPG-UCM1011-BAS-A Upg to UCM 11.x Basic from See the Product Migration - -
10.x Options section below for
detailed information on
replacing this product.

UPG-UCM1011-ENH-A Upg to UCM 11.x Enhanced  See the Product Migration = =
from 10.x Options section below for
detailed information on
replacing this product.

UPG-UCM1011-ENHP-A Upg to UCM 11.x Enh Plus See the Product Migration - -
from 10.x Options section below for
detailed information on
replacing this product.

UPG-UCM1011-ESS-A Upg to UCM 11.x Essential See the Product Migration = =
from 10.x Options section below for
detailed information on
replacing this product.

UPG-UCM1012-BAS Upg to UCM 12.x Basic from See the Product Migration - -
10.x Options section below for
detailed information on
replacing this product.

UPG-UCM1012-ENH Upg to UCM 12.x Enhanced See the Product Migration = =
from 10.x Options section below for
detailed information on
replacing this product.

UPG-UCM1012-ENHP Upg to UCM 12.x Enh Plus See the Product Migration - -
from 10.x Options section below for
detailed information on
replacing this product.

UPG-UCM1012-ESS Upg to UCM 12.x Essential See the Product Migration = =
from 10.x Options section below for
detailed information on
replacing this product.

UPG-UCM1112-BAS Upg to UCM 12.x Basic from See the Product Migration - -
11.x Options section below for
detailed information on
replacing this product.

UPG-UCM1112-ENH Upg to UCM 12.x Enhanced See the Product Migration = =
from 11.x Options section below for
detailed information on
replacing this product.

UPG-UCM1112-ENHP Upg to UCM 12.x Enh Plus See the Product Migration - -
from 11.x Options section below for
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End-of-Sale Product Part
Number

UPG-UCM1112-ESS

UPG-UCM9TO11-BAS-A

UPG-UCM9TO11-ENH-A

UPG-UCM9TO11-ESS-A

UPG-UCM9TO12-BAS

UPG-UCM9TO12-ENH

UPG-UCM9TO12-ESS

UP-UCM9TO11-ENHP-A

UP-UCM9TO12-ENHP

VCS-MIG-EXP

VCS-MIG-UCM

Product Description

Upg to UCM 12.x Essential
from 11.x

Upg to UCM 11.x Basic from

9.x

Upg to UCM 11.x Enhanced

from 9.x

Upg to UCM 11.x Essential
from 9.x

Upg to UCM 12.x Basic from

9.X

Upg to UCM 12.x Enhanced

from 9.x

Upg to UCM 12.x Essential
from 9.x

Upg to UCM 11.x Enh Plus
from 9.x

Upg to UCM 12.x Enh Plus
from 9.x

Migrate from VCS to
Expressway

Migrate from VCS to UCM
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Replacement Product Part

Number

detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

See the Product Migration
Options section below for
detailed information on
replacing this product.

Additional
Information

Replacement
Product
Description
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Product Migration Options

Customers who need additional licensing or to attach / renew software support after October 30, 2021 will be
able to get full support for their on-prem calling deployments with Collaboration Flex Plan.

For more information about Collaboration Flex Plan 3.0, reference the ordering guides at this link:
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html

For More Information

For more information about the Cisco End-of-Life Policy, go to:
http://www.cisco.com/en/US/products/products end-of-life policy.html

For more information about the Cisco Product Warranties, go to:
http://www.cisco.com/en/US/products/prod warranties listing.html

To subscribe to receive end-of-life/end-of-sale information, go to:
http://www.cisco.com/cisco/support/notifications.html

Any authorized translation issued by Cisco Systems or affiliates of this end-of-life Product Bulletin is intended
to help customers understand the content described in the English version. This translation is the result of a
commercially reasonable effort; however, if there are discrepancies between the English version and the
translated document, please refer to the English version, which is considered authoritative.
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