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Cisco Webex Device Subscription

Cisco® Webex Device subscription provides registration of a Cisco Webex device to the Cisco Webex cloud or
to Cisco on-premises infrastructure providing powerful collaboration solutions that bring more intelligence and
usability to your meeting rooms. In addition it provides software upgrades for your Cisco Webex device
ensuring the latest and most secure experience.

Features and Benefits

When you choose the Cisco Webex Device Subscripiton you receive entitlement to a bundle of features and
technical support. Table 1 describes the included features and the availability of each feature to users with a
cloud versus an on-premises deployment model.

Table 1. Included Features

Included feature [Benefit Deployment model available
X

Cloud device The cloud device registration provides the ability to
registration register Cisco video devices purchased upfront as well

as Hardware as a Service to the Cisco Webex cloud,
with no need for on-premises infrastructure.

Cisco Unified Cisco Unified Communications Manager provides an X
Communications enterprise-class IP telephony call-processing system. In
Manager addition to traditional telephony features, it provides

advanced capabilities, such as video. Licenses for
desktop video units are available for customers who
have video endpoints.

TelePresence TelePresence Room enables call control for room- X
Room based immersive and multipurpose Cisco TelePresence
system endpoints.

Cisco Cisco Expressway Series works as part of the Cisco X
Expressway™ Unified Communications Manager product family to
Series provide access for mobile, desktop, and fixed clients.

The application provides advanced multimodal firewall
traversal and access services for secure voice, video,
instant messaging and presence, directory, and visual
voicemail outside your enterprise firewall without the
need for a VPN. Includes desk phone and room
registration licenses.

© 2020 Cisco and/or its affiliates. All rights reserved. Page 3 of 4


https://collaborationhelp.cisco.com/article/en-us/n4lhv2s
https://collaborationhelp.cisco.com/article/en-us/n4lhv2s
https://www.cisco.com/en/US/products/sw/voicesw/ps556/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps556/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps556/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps556/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps556/index.html
https://www.cisco.com/c/en/us/products/unified-communications/expressway-series/index.html
https://www.cisco.com/c/en/us/products/unified-communications/expressway-series/index.html
https://www.cisco.com/c/en/us/products/unified-communications/expressway-series/index.html

Technical Support and Customer Success Services

Cisco offers support services covering the areas of problem resolution, customer success and adoption, and
designated support management in three service tiers: Basic, Enhanced, and Premium. Basic support is
included at no additional cost for the duration of your subscription. For more information about the available
technical support services, contact your partner or Cisco sales agent.

Ordering Information

To place an order, contact your local Cisco certified partner or Cisco sales agent. If you need help finding a
partner in your area, use the Cisco Partner Locator tool. Your partner or Cisco sales agent can also assist with
any modifications to your subscription after your initial order is placed.

Cisco Capital

Flexible Payment Solutions to Help You Achieve Your Objectives

Cisco Capital makes it easier to get the right technology to achieve your objectives, enable business
transformation and help you stay competitive. We can help you reduce the total cost of ownership, conserve
capital, and accelerate growth. In more than 100 countries, our flexible payment solutions can help you acquire
hardware, software, services and complementary third-party equipment in easy, predictable payments. Learn
more.
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