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End-of-Sale and End-of-Life Announcement for the 
Cisco GPL SKUs for WebEx (L-WBX) 

EOL12023 

Cisco announces the end-of-sale and end-of-life dates for the Cisco GPL SKUs for 

WebEx (L-WBX). The last day to order the affected product(s) is November 1, 2017. 

Customers with active service contracts will continue to receive support from the 

Cisco Technical Assistance Center (TAC) as shown in Table 1 of the EoL bulletin. 

Table 1 describes the end-of-life milestones, definitions, and dates for the affected 

product(s). Table 2 lists the product part numbers affected by this announcement. For 

customers with active and paid service and support contracts, support will be available 

under the terms and conditions of customers' service contract. 

Table 1. End-of-Life Milestones and Dates for the Cisco GPL SKUs for WebEx (L-WBX) 

Milestone Definition Date  

End-of-Life 
Announcement Date 

The date the document that announces the end-of-sale and end-of-life of a product is 
distributed to the general public. 

September 1, 2017  

End-of-Sale Date 
License 

The last date to order the product through Cisco point-of-sale mechanisms. The 
product is no longer for sale after this date. 

November 1, 2017  

Last Ship Date  
License 

The last-possible ship date that can be requested of Cisco and/or its contract 
manufacturers. Actual ship date is dependent on lead time. 

November 1, 2017  

Table 2. Product Part Numbers Affected by This Announcement 

End-of-Sale Product 
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information  

L-WBX-AU-5K-2Y 5K monthly US TF min or 
equivalent, 2 year audio 
commit 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-AU-5K-3Y 5K monthly US TF min or 
equivalent, 3 year audio 
commit 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-AU-5K-5Y 5K monthly US TF min or 
equivalent, 5 year audio 
commit 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-AU-5K-NY2 New - Committed Audio 5K 
Min/Month - 2YR 

A-SPK-NU-M3, A-SPK-NU-
C3 

Business Messaging and 
Advanced Meetings (1), 
Cloud Calling, Business 
Messaging, and Adv 
Meetings (1) 

- 

L-WBX-AU-5K-NY3 New - Committed Audio 5K 
Min/Month - 3YR 

A-SPK-NU-M3, A-SPK-NU-
C3 

Business Messaging and 
Advanced Meetings (1), 
Cloud Calling, Business 
Messaging, and Adv 
Meetings (1) 

- 

L-WBX-AU-5K-NY5 New - Committed Audio 5K 
Min/Month - 5YR 

A-SPK-NU-M3, A-SPK-NU-
C3 

Business Messaging and 
Advanced Meetings (1), 
Cloud Calling, Business 
Messaging, and Adv 
Meetings (1) 

- 
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End-of-Sale Product 
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information  

L-WBX-AU-5K-RY2 Renew - Committed Audio 
5K Min/Month - 2YR 

A-SPK-NU-M3, A-SPK-NU-
C3 

Business Messaging and 
Advanced Meetings (1), 
Cloud Calling, Business 
Messaging, and Adv 
Meetings (1) 

- 

L-WBX-AU-5K-RY3 Renew - Committed Audio 
5K Min/Month - 3YR 

A-SPK-NU-M3, A-SPK-NU-
C3 

Business Messaging and 
Advanced Meetings (1), 
Cloud Calling, Business 
Messaging, and Adv 
Meetings (1) 

- 

L-WBX-AU-5K-RY5 Renew - Committed Audio 
5K Min/Month - 5YR 

A-SPK-NU-M3, A-SPK-NU-
C3 

Business Messaging and 
Advanced Meetings (1), 
Cloud Calling, Business 
Messaging, and Adv 
Meetings (1) 

- 

L-WBX-CCA-P-Y2-S2 2 Year Subscription. Qty 
300 or more 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCA-P-Y3-S2 3 Year Subscription. Qty 
300 or more 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCA-P-Y5-S2 5 Year Subscription. Qty 
300 or more 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCAEC-S2-NY2 New Service - Cloud 
Connected Audio 
Employee Count - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCAEC-S2-NY3 New Service - Cloud 
Connected Audio 
Employee Count - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCAEC-S2-NY5 New Service - Cloud 
Connected Audio 
Employee Count - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCAEC-S2-RY2 Renewal Service - Cloud 
Connected Audio 
Employee Count - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCAEC-S2-RY3 Renewal Service - Cloud 
Connected Audio 
Employee Count - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCAEC-S2-RY5 Renewal Service - Cloud 
Connected Audio 
Employee Count - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCANU-S2-NY2 New Service - Cloud 
Connected Audio Named 
User - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCANU-S2-NY3 New Service - Cloud 
Connected Audio Named 
User - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCANU-S2-NY5 New Service - Cloud 
Connected Audio Named 
User - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCANU-S2-RY2 Renewal Service - Cloud 
Connected Audio Named 
User - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCANU-S2-RY3 Renewal Service - Cloud 
Connected Audio Named 
User - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CCANU-S2-RY5 Renewal Service - Cloud 
Connected Audio Named 
User - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 
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End-of-Sale Product 
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information  

L-WBX-CMRAU-S2-NY2 New - CMR Cloud AU - 
Tier 2 (15 - 999 Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S2-NY3 New - CMR Cloud AU - 
Tier 2 (15 - 999 Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S2-NY5 New - CMR Cloud AU - 
Tier 2 (15 - 999 Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S2-RY2 Renew - CMR Cloud AU - 
Tier 2 (15 - 999 Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S2-RY3 Renew - CMR Cloud AU - 
Tier 2 (15 - 999 Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S2-RY5 Renew - CMR Cloud AU - 
Tier 2 (15 - 999 Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S3-NY2 New - CMR Cloud AU - 
Tier 3 (1, 000 - 9, 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S3-NY3 New - CMR Cloud AU - 
Tier 3 (1, 000 - 9, 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S3-NY5 New - CMR Cloud AU - 
Tier 3 (1, 000 - 9, 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S3-RY2 Renew - CMR Cloud AU - 
Tier 3 (1, 000 - 9, 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S3-RY3 Renew - CMR Cloud AU - 
Tier 3 (1, 000 - 9, 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S3-RY5 Renew - CMR Cloud AU - 
Tier 3 (1, 000 - 9, 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S4-NY2 New - CMR Cloud AU - 
Tier 4 (10, 000 - 24, 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S4-NY3 New - CMR Cloud AU - 
Tier 4 (10, 000 - 24, 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S4-NY5 New - CMR Cloud AU - 
Tier 4 (10, 000 - 24, 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S4-RY2 Renew - CMR Cloud AU - 
Tier 4 (10, 000 - 24, 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S4-RY3 Renew - CMR Cloud AU - 
Tier 4 (10, 000 - 24, 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S4-RY5 Renew - CMR Cloud AU - 
Tier 4 (10, 000 - 24, 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S5-NY2 New - CMR Cloud AU - 
Tier 5 (25, 000+ Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S5-NY3 New - CMR Cloud AU - 
Tier 5 (25, 000+ Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 
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End-of-Sale Product 
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information  

L-WBX-CMRAU-S5-NY5 New - CMR Cloud AU - 
Tier 5 (25, 000+ Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S5-RY2 Renew - CMR Cloud AU - 
Tier 5 (25, 000+ Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S5-RY3 Renew - CMR Cloud AU - 
Tier 5 (25, 000+ Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRAU-S5-RY5 Renew - CMR Cloud AU - 
Tier 5 (25, 000+ Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S2-NY2 New - CMR Cloud EC - 
Tier 2 (100 - 999 Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S2-NY3 New - CMR Cloud EC - 
Tier 2 (100 - 999 Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S2-NY5 New - CMR Cloud EC - 
Tier 2 (100 - 999 Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S2-RY2 Renew - CMR Cloud EC - 
Tier 2 (100 - 999 Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S2-RY3 Renew - CMR Cloud EC - 
Tier 2 (100 - 999 Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S2-RY5 Renew - CMR Cloud EC - 
Tier 2 (100 - 999 Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S3-NY2 New - CMR Cloud EC - 
Tier 3 (1, 000 - 9, 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S3-NY3 New - CMR Cloud EC - 
Tier 3 (1, 000 - 9, 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S3-NY5 New - CMR Cloud EC - 
Tier 3 (1, 000 - 9, 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S3-RY2 Renew - CMR Cloud EC - 
Tier 3 (1, 000 - 9, 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S3-RY3 Renew - CMR Cloud EC - 
Tier 3 (1, 000 - 9, 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S3-RY5 Renew - CMR Cloud EC - 
Tier 3 (1, 000 - 9, 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S4-NY2 New - CMR Cloud EC - 
Tier 4 (10, 000 - 24, 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S4-NY3 New - CMR Cloud EC - 
Tier 4 (10, 000 - 24, 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S4-NY5 New - CMR Cloud EC - 
Tier 4 (10, 000 - 24, 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S4-RY2 Renew - CMR Cloud EC - 
Tier 4 (10, 000 - 24, 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 
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End-of-Sale Product 
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information  

L-WBX-CMREC-S4-RY3 Renew - CMR Cloud EC - 
Tier 4 (10, 000 - 24, 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S4-RY5 Renew - CMR Cloud EC - 
Tier 4 (10, 000 - 24, 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S5-NY2 New - CMR Cloud EC - 
Tier 5 (25, 000+ Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S5-NY3 New - CMR Cloud EC - 
Tier 5 (25, 000+ Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S5-NY5 New - CMR Cloud EC - 
Tier 5 (25, 000+ Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S5-RY2 Renew - CMR Cloud EC - 
Tier 5 (25, 000+ Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S5-RY3 Renew - CMR Cloud EC - 
Tier 5 (25, 000+ Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMREC-S5-RY5 Renew - CMR Cloud EC - 
Tier 5 (25, 000+ Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S2-NY2 New - CMR Cloud NU - 
Tier 2 (5 - 99 Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S2-NY3 New - CMR Cloud NU - 
Tier 2 (5 - 99 Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S2-NY5 New - CMR Cloud NU - 
Tier 2 (5 - 99 Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S2-RY2 Renew - CMR Cloud NU - 
Tier 2 (5 - 99 Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S2-RY3 Renew - CMR Cloud NU - 
Tier 2 (5 - 99 Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S2-RY5 Renew - CMR Cloud NU - 
Tier 2 (5 - 99 Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S3-NY2 New - CMR Cloud NU - 
Tier 3 (100 - 999 Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S3-NY3 New - CMR Cloud NU - 
Tier 3 (100 - 999 Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S3-NY5 New - CMR Cloud NU - 
Tier 3 (100 - 999 Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S3-RY2 Renew - CMR Cloud NU - 
Tier 3 (100 - 999 Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S3-RY3 Renew - CMR Cloud NU - 
Tier 3 (100 - 999 Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S3-RY5 Renew - CMR Cloud NU - 
Tier 3 (100 - 999 Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 
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End-of-Sale Product 
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information  

L-WBX-CMRNU-S4-NY2 New - CMR Cloud NU - 
Tier 4 (1, 000 - 4, 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S4-NY3 New - CMR Cloud NU - 
Tier 4 (1, 000 - 4, 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S4-NY5 New - CMR Cloud NU - 
Tier 4 (1, 000 - 4, 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S4-RY2 Renew - CMR Cloud NU - 
Tier 4 (1, 000 - 4, 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S4-RY3 Renew - CMR Cloud NU - 
Tier 4 (1, 000 - 4, 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S4-RY5 Renew - CMR Cloud NU - 
Tier 4 (1, 000 - 4, 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S5-NY2 New - CMR Cloud NU - 
Tier 5 (5, 000+ Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S5-NY3 New - CMR Cloud NU - 
Tier 5 (5, 000+ Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S5-NY5 New - CMR Cloud NU - 
Tier 5 (5, 000+ Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S5-RY2 Renew - CMR Cloud NU - 
Tier 5 (5, 000+ Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S5-RY3 Renew - CMR Cloud NU - 
Tier 5 (5, 000+ Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-CMRNU-S5-RY5 Renew - CMR Cloud NU - 
Tier 5 (5, 000+ Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S2-NY2 New - EE Active User w/IM 
- Tier 2 (75 - 999 Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S2-NY3 New - EE Active User w/IM 
- Tier 2 (75 - 999 Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S2-NY5 New - EE Active User w/IM 
- Tier 2 (75 - 999 Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S2-RY2 Renew - EE Active User 
w/IM - Tier 2 (75 - 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S2-RY3 Renew - EE Active User 
w/IM - Tier 2 (75 - 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S2-RY5 Renew - EE Active User 
w/IM - Tier 2 (75 - 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S3-NY2 New - EE Active User w/IM 
- Tier 3 (1, 000-9, 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S3-NY3 New - EE Active User w/IM 
- Tier 3 (1, 000-9, 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 
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End-of-Sale Product 
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information  

L-WBX-EE-AU-S3-NY5 New - EE Active User w/IM 
- Tier 3 (1, 000-9, 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S3-RY2 Renew - EE Active User 
w/IM - Tier 3(1, 000-9, 
999Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S3-RY3 Renew - EE Active User 
w/IM - Tier 3(1, 000-9, 
999Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S3-RY5 Renew - EE Active User 
w/IM - Tier 3(1, 000-9, 
999Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S4-NY2 New - EE Active User w/IM 
- Tier 4 (10, 000-24, 999 
Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S4-NY3 New - EE Active User w/IM 
- Tier 4 (10, 000-24, 999 
Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S4-NY5 New - EE Active User w/IM 
- Tier 4 (10, 000-24, 999 
Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S4-RY2 Renew - EE Active User 
w/IM - Tier 4(10, 000-24, 
999Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S4-RY3 Renew - EE Active User 
w/IM - Tier 4(10, 000-24, 
999Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S4-RY5 Renew - EE Active User 
w/IM - Tier 4(10, 000-24, 
999Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S5-NY2 New - EE Active User w/IM 
- Tier 5 (25, 000+ Users) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S5-NY3 New - EE Active User w/IM 
- Tier 5 (25, 000+ Users) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S5-NY5 New - EE Active User w/IM 
- Tier 5 (25, 000+ Users) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S5-RY2 Renew - EE Active User 
w/IM - Tier 5 (25, 000+ 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S5-RY3 Renew - EE Active User 
w/IM - Tier 5 (25, 000+ 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-AU-S5-RY5 Renew - EE Active User 
w/IM - Tier 5 (25, 000+ 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-EC-S2-NY2 New - EE Emp Cnt w/IM - 
Tier 2 (100-999 Users) - 
2YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S2-NY3 New - EE Emp Cnt w/IM - 
Tier 2 (100-999 Users) - 
3YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S2-NY5 New - EE Emp Cnt w/IM - 
Tier 2 (100-999 Users) - 
5YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S2-RY2 Renew - EE Emp Cnt w/IM 
- Tier 2 (100-999 Users) - 2 
YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 
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End-of-Sale Product 
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information  

L-WBX-EE-EC-S2-RY3 Renew - EE Emp Cnt w/IM 
- Tier 2 (100-999 Users) - 3 
YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S2-RY5 Renew - EE Emp Cnt w/IM 
- Tier 2 (100-999 Users) - 5 
YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S3-NY2 New - EE Emp Cnt w/IM - 
Tier 3 (1, 000-9, 999 
Users) - 2YR 

A-SPK-EMP-CDMT2-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S3-NY3 New - EE Emp Cnt w/IM - 
Tier 3 (1, 000-9, 999 
Users) - 3YR 

A-SPK-EMP-CDMT2-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S3-NY5 New - EE Emp Cnt w/IM - 
Tier 3 (1, 000-9, 999 
Users) - 5YR 

A-SPK-EMP-CDMT2-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S3-RY2 Renew - EE Emp Cnt w/IM 
- Tier 3 (1, 000-9, 999 
Users) -2 YR 

A-SPK-EMP-CDMT2-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S3-RY3 Renew - EE Emp Cnt w/IM 
- Tier 3 (1, 000-9, 999 
Users) -3 YR 

A-SPK-EMP-CDMT2-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S3-RY5 Renew - EE Emp Cnt w/IM 
- Tier 3 (1, 000-9, 999 
Users) -5 YR 

A-SPK-EMP-CDMT2-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S4-NY2 New - EE Emp Cnt w/IM - 
Tier 4 (10, 000-24, 999 
Users) - 2YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S4-NY3 New - EE Emp Cnt w/IM - 
Tier 4 (10, 000-24, 999 
Users) - 3YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S4-NY5 New - EE Emp Cnt w/IM - 
Tier 4 (10, 000-24, 999 
Users) - 5YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S4-RY2 Renew - EE Emp Cnt w/IM 
- Tier 4 (10, 000-24, 999 
Users) - 2YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S4-RY3 Renew - EE Emp Cnt w/IM 
- Tier 4 (10, 000-24, 999 
Users) - 3YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S4-RY5 Renew - EE Emp Cnt w/IM 
- Tier 4 (10, 000-24, 999 
Users) - 5YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S5-NY2 New - EE Emp Cnt w/IM - 
Tier 5 (25, 000+ Users) - 
2YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S5-NY3 New - EE Emp Cnt w/IM - 
Tier 5 (25, 000+ Users) - 
3YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S5-NY5 New - EE Emp Cnt w/IM - 
Tier 5 (25, 000+ Users) - 
5YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S5-RY2 Renew - EE Emp Cnt w/IM 
- Tier 5 (25, 000+ Users) - 
2 YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S5-RY3 Renew - EE Emp Cnt w/IM 
- Tier 5 (25, 000+ Users) - 
3 YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-EE-EC-S5-RY5 Renew - EE Emp Cnt w/IM 
- Tier 5 (25, 000+ Users) - 
5 YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 
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End-of-Sale Product 
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information  

L-WBX-EE-NU-S1-NY2 WebEx Enterprise Edition 
Named User - 2 Year 
Subscription 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-NU-S1-NY3 WebEx Enterprise Edition 
Named User - 3 Year 
Subscription 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-NU-S1-NY5 WebEx Enterprise Edition 
Named User - 5 Year 
Subscription 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-NU-S1-RY2 Renewing Enterprise 
Edition Named User - 2 
Year Subscription 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-NU-S1-RY3 Renewing Enterprise 
Edition Named User - 3 
Year Subscription 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-NU-S1-RY5 Renewing Enterprise 
Edition Named User - 5 
Year Subscription 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EE-NU-S2-NY2 New Service - EE Named 
User - Tier 2 (25 - 999 
Users) - 2YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S2-NY3 New Service - EE Named 
User - Tier 2 (25 - 999 
Users) - 3YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S2-NY5 New Service - EE Named 
User - Tier 2 (25 - 999 
Users) - 5YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S2-RY2 Renew - EE Named User - 
Tier 2 (25 - 999 Users) - 
2YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S2-RY3 Renew - EE Named User - 
Tier 2 (25 - 999 Users) - 
3YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S2-RY5 Renew - EE Named User - 
Tier 2 (25 - 999 Users) - 
5YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S3-NY2 New Service - EE Named 
User - Tier 3 (1, 000-4, 
999User) - 2YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S3-NY3 New Service - EE Named 
User - Tier 3 (1, 000-4, 
999User) - 3YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S3-NY5 New Service - EE Named 
User - Tier 3 (1, 000-4, 
999User) - 5YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S3-RY2 Renew - EE Named User - 
Tier 3 (1, 000 - 4, 999 
Users) - 2YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S3-RY3 Renew - EE Named User - 
Tier 3 (1, 000 - 4, 999 
Users) - 3YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S3-RY5 Renew - EE Named User - 
Tier 3 (1, 000 - 4, 999 
Users) - 5YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S4-NY2 New Service - EE Named 
User - Tier 4 (5, 000+ 
Users) - 2YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S4-NY3 New Service - EE Named 
User - Tier 4 (5, 000+ 
Users) - 3YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 
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End-of-Sale Product 
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L-WBX-EE-NU-S4-NY5 New Service - EE Named 
User - Tier 4 (5, 000+ 
Users) - 5YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S4-RY2 Renew - EE Named User - 
Tier 4 (5, 000+ Users) - 
2YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S4-RY3 Renew - EE Named User - 
Tier 4 (5, 000+ Users) - 
3YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EE-NU-S4-RY5 Renew - EE Named User - 
Tier 4 (5, 000+ Users) - 
5YR 

A-SPK-NU-M3 Business Messaging and 
Advanced Meetings (1) 

- 

L-WBX-EEAU-EDU-NY2 New Service - Ent Edition 
Active User (Faculty) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EEAU-EDU-NY3 New Service - Ent Edition 
Active User (Faculty) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EEAU-EDU-NY5 New Service - Ent Edition 
Active User (Faculty) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EEAU-EDU-RY2 Renew Service - Ent 
Edition Active User 
(Faculty) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EEAU-EDU-RY3 Renew Service - Ent 
Edition Active User 
(Faculty) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EEAU-EDU-RY5 Renew Service - Ent 
Edition Active User 
(Faculty) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EEEC-EDU-NY2 New Service - Ent Edition 
Emp Count (Faculty) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EEEC-EDU-NY3 New Service - Ent Edition 
Emp Count (Faculty) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EEEC-EDU-NY5 New Service - Ent Edition 
Emp Count (Faculty) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EEEC-EDU-RY2 Renew Service - Ent 
Edition Emp Count 
(Faculty) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EEEC-EDU-RY3 Renew Service - Ent 
Edition Emp Count 
(Faculty) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-EEEC-EDU-RY5 Renew Service - Ent 
Edition Emp Count 
(Faculty) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-IM-EC-S2-NY2 New - IM Emp Cnt - Tier 2 
(100 - 999 Users) - 2 YR 

A-SPK-EMP-T1-M1 Business Messaging (1) - 

L-WBX-IM-EC-S2-NY3 New - IM Emp Cnt - Tier 2 
(100 - 999 Users) - 3 YR 

A-SPK-EMP-T1-M1 Business Messaging (1) - 

L-WBX-IM-EC-S2-NY5 New - IM Emp Cnt - Tier 2 
(100 - 999 Users) - 5 YR 

A-SPK-EMP-T1-M1 Business Messaging (1) - 

L-WBX-IM-EC-S2-RY2 Renew - IM Emp Cnt - Tier 
2 (100 - 999 Users) - 2YR 

A-SPK-EMP-T1-M1 Business Messaging (1) - 

L-WBX-IM-EC-S2-RY3 Renew - IM Emp Cnt - Tier 
2 (100 - 999 Users) - 3YR 

A-SPK-EMP-T1-M1 Business Messaging (1) - 

L-WBX-IM-EC-S2-RY5 Renew - IM Emp Cnt - Tier 
2 (100 - 999 Users) - 5YR 

A-SPK-EMP-T1-M1 Business Messaging (1) - 
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End-of-Sale Product 
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L-WBX-IM-EC-S3-NY2 New - IM Emp Cnt - Tier 3 
(1, 000 - 9, 999 Users) - 2 
YR 

A-SPK-EMP-T3-M1 Business Messaging (1) - 

L-WBX-IM-EC-S3-NY3 New - IM Emp Cnt - Tier 3 
(1, 000 - 9, 999 Users) - 3 
YR 

A-SPK-EMP-T3-M1 Business Messaging (1) - 

L-WBX-IM-EC-S3-NY5 New - IM Emp Cnt - Tier 3 
(1, 000 - 9, 999 Users) - 5 
YR 

A-SPK-EMP-T3-M1 Business Messaging (1) - 

L-WBX-IM-EC-S3-RY2 Renew - IM Emp Cnt - Tier 
3 (1, 000 - 9, 999 Users) - 
2YR 

A-SPK-EMP-T2-M1 Business Messaging (1) - 

L-WBX-IM-EC-S3-RY3 Renew - IM Emp Cnt - Tier 
3 (1, 000 - 9, 999 Users) - 
3YR 

A-SPK-EMP-T2-M1 Business Messaging (1) - 

L-WBX-IM-EC-S3-RY5 Renew - IM Emp Cnt - Tier 
3 (1, 000 - 9, 999 Users) - 
5YR 

A-SPK-EMP-T2-M1 Business Messaging (1) - 

L-WBX-IM-EC-S4-NY2 New - IM Emp Cnt - Tier 4 
(10, 000 - 24, 999 Users) - 
2 YR 

A-SPK-EMP-T2-M1 Business Messaging (1) - 

L-WBX-IM-EC-S4-NY3 New - IM Emp Cnt - Tier 4 
(10, 000 - 24, 999 Users) - 
3 YR 

A-SPK-EMP-T2-M1 Business Messaging (1) - 

L-WBX-IM-EC-S4-NY5 New - IM Emp Cnt - Tier 4 
(10, 000 - 24, 999 Users) - 
5 YR 

A-SPK-EMP-T2-M1 Business Messaging (1) - 

L-WBX-IM-EC-S4-RY2 Renew - IM Emp Cnt - Tier 
4 (10, 000 - 24, 999 Users) 
- 2YR 

A-SPK-EMP-T3-M1 Business Messaging (1) - 

L-WBX-IM-EC-S4-RY3 Renew - IM Emp Cnt - Tier 
4 (10, 000 - 24, 999 Users) 
- 3YR 

A-SPK-EMP-T3-M1 Business Messaging (1) - 

L-WBX-IM-EC-S4-RY5 Renew - IM Emp Cnt - Tier 
4 (10, 000 - 24, 999 Users) 
- 5YR 

A-SPK-EMP-T3-M1 Business Messaging (1) - 

L-WBX-IM-EC-S5-NY2 New - IM Emp Cnt - Tier 5 
(25, 000+ Users) - 2 YR 

A-SPK-EMP-T3-M1 Business Messaging (1) - 

L-WBX-IM-EC-S5-NY3 New - IM Emp Cnt - Tier 5 
(25, 000+ Users) - 3 YR 

A-SPK-EMP-T3-M1 Business Messaging (1) - 

L-WBX-IM-EC-S5-NY5 New - IM Emp Cnt - Tier 5 
(25, 000+ Users) - 5 YR 

A-SPK-EMP-T3-M1 Business Messaging (1) - 

L-WBX-IM-EC-S5-RY2 Renew - IM Emp Cnt - Tier 
5 (25, 000+ Users) - 2YR 

A-SPK-EMP-T3-M1 Business Messaging (1) - 

L-WBX-IM-EC-S5-RY3 Renew - IM Emp Cnt - Tier 
5 (25, 000+ Users) - 3YR 

A-SPK-EMP-T3-M1 Business Messaging (1) - 

L-WBX-IM-EC-S5-RY5 Renew - IM Emp Cnt - Tier 
5 (25, 000+ Users) - 5YR 

A-SPK-EMP-T3-M1 Business Messaging (1) - 

L-WBX-IM-NU-NY2 New - IM Named User - 
2YR 

A-SPK-NU-M1 Business Messaging (1) - 

L-WBX-IM-NU-NY3 New - IM Named User - 
3YR 

A-SPK-NU-M1 Business Messaging (1) - 

L-WBX-IM-NU-NY5 New - IM Named User - 
5YR 

A-SPK-NU-M1 Business Messaging (1) - 

L-WBX-IM-NU-RY2 Renew - IM Named User - 
2YR 

A-SPK-NU-M1 Business Messaging (1) - 

L-WBX-IM-NU-RY3 Renew - IM Named User - 
3YR 

A-SPK-NU-M1 Business Messaging (1) - 
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L-WBX-IM-NU-RY5 Renew - IM Named User - 
5YR 

A-SPK-NU-M1 Business Messaging (1) - 

L-WBX-MC-AU-S2-NY2 New - MC Active User 
w/IM - Tier 2 (75 - 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S2-NY3 New - MC Active User 
w/IM - Tier 2 (75 - 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S2-NY5 New - MC Active User 
w/IM - Tier 2 (75 - 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S2-RY2 Renew - MC Active User 
w/IM - Tier 2 (75 - 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S2-RY3 Renew - MC Active User 
w/IM - Tier 2 (75 - 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S2-RY5 Renew - MC Active User 
w/IM - Tier 2 (75 - 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S3-NY2 New - MC Active User 
w/IM - Tier 3 (1, 000-9, 999 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S3-NY3 New - MC Active User 
w/IM - Tier 3 (1, 000-9, 999 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S3-NY5 New - MC Active User 
w/IM - Tier 3 (1, 000-9, 999 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S3-RY2 Renew - MC Active User 
w/IM - Tier 3 (1, 000-9, 
999Users) -2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S3-RY3 Renew - MC Active User 
w/IM - Tier 3 (1, 000-9, 
999Users) -3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S3-RY5 Renew - MC Active User 
w/IM - Tier 3 (1, 000-9, 
999Users) -5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S4-NY2 New - MC Active User 
w/IM - Tier 4 (10, 000-24, 
999Users) -2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S4-NY3 New - MC Active User 
w/IM - Tier 4 (10, 000-24, 
999Users) -3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S4-NY5 New - MC Active User 
w/IM - Tier 4 (10, 000-24, 
999Users) -5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S4-RY2 Renew - MC Active User 
w/IM - Tier 4(10, 000-24, 
999Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S4-RY3 Renew - MC Active User 
w/IM - Tier 4(10, 000-24, 
999Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S4-RY5 Renew - MC Active User 
w/IM - Tier 4(10, 000-24, 
999Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S5-NY2 New - MC Active User 
w/IM - Tier 5 (25, 000+ 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 



 

 
© 2017 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. Page 13 of 20 

End-of-Sale Product 
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information  

L-WBX-MC-AU-S5-NY3 New - MC Active User 
w/IM - Tier 5 (25, 000+ 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S5-NY5 New - MC Active User 
w/IM - Tier 5 (25, 000+ 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S5-RY2 Renew - MC Active User 
w/IM - Tier 5 (25, 000 
Users) - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S5-RY3 Renew - MC Active User 
w/IM - Tier 5 (25, 000 
Users) - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-AU-S5-RY5 Renew - MC Active User 
w/IM - Tier 5 (25, 000 
Users) - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-EC-S2-NY2 New - MC Emp Cnt w/IM - 
Tier 2 (100 - 999 Users) - 
2YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S2-NY3 New - MC Emp Cnt w/IM - 
Tier 2 (100 - 999 Users) - 
3YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S2-NY5 New - MC Emp Cnt w/IM - 
Tier 2 (100 - 999 Users) - 
5YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S2-RY2 Renew - MC Emp Cnt w/IM 
- Tier 2 (100-999 Users) - 
2YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S2-RY3 Renew - MC Emp Cnt w/IM 
- Tier 2 (100-999 Users) - 
3YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S2-RY5 Renew - MC Emp Cnt w/IM 
- Tier 2 (100-999 Users) - 
5YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S3-NY2 New - MC Emp Cnt w/IM - 
Tier 3 (1, 000 - 9, 999 
Users) - 2YR 

A-SPK-EMP-CDMT2-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S3-NY3 New - MC Emp Cnt w/IM - 
Tier 3 (1, 000- 9, 999 
Users) - 3YR 

A-SPK-EMP-CDMT2-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S3-NY5 New - MC Emp Cnt w/IM - 
Tier 3 (1, 000 - 9, 999 
Users) - 5YR 

A-SPK-EMP-CDMT2-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S3-RY2 Renew - MC Emp Cnt w/IM 
- Tier 3 (1, 000-9, 999 
Users) - 2YR 

A-SPK-EMP-CDMT2-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S3-RY3 Renew - MC Emp Cnt w/IM 
- Tier 3 (1, 000-9, 999 
Users) - 3YR 

A-SPK-EMP-CDMT2-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S3-RY5 Renew - MC Emp Cnt w/IM 
- Tier 3 (1, 000-9, 999 
Users) - 5YR 

A-SPK-EMP-CDMT2-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S4-NY2 New - MC Emp Cnt w/IM - 
Tier 4 (10, 000 - 24, 999 
Users) - 2YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S4-NY3 New - MC Emp Cnt w/IM - 
Tier 4 (10, 000 - 24, 999 
Users) - 3YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S4-NY5 New - MC Emp Cnt w/IM - 
Tier 4 (10, 000 - 24, 999 
Users) - 5YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 
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End-of-Sale Product 
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L-WBX-MC-EC-S4-RY2 Renew - MC Emp Cnt w/IM 
- Tier 4 (10, 000-24, 999 
Users) - 2YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S4-RY3 Renew - MC Emp Cnt w/IM 
- Tier 4 (10, 000-24, 999 
Users) - 3YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S4-RY5 Renew - MC Emp Cnt w/IM 
- Tier 4 (10, 000-24, 999 
Users) - 5YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S5-NY2 New - MC Emp Cnt w/IM - 
Tier 5 (25, 000+ Users) - 
2YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S5-NY3 New - MC Emp Cnt w/IM - 
Tier 5 (25, 000+ Users) - 
3YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S5-NY5 New - MC Emp Cnt w/IM - 
Tier 5 (25, 000+ Users) - 
5YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S5-RY2 Renew - MC Emp Cnt w/IM 
- Tier 5 (25, 000+ Users) - 
2YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S5-RY3 Renew - MC Emp Cnt w/IM 
- Tier 5 (25, 000+ Users) - 
3YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EC-S5-RY5 Renew - MC Emp Cnt w/IM 
- Tier 5 (25, 000+ Users) - 
5YR 

A-SPK-EMP-CDMT3-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-EDU-ST-Y2 WBX EDU MC 
Subscriptions (Students) - 
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-EDU-ST-Y3 WBX EDU MC 
Subscriptions (Students) - 
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-EDU-ST-Y5 WBX EDU MC 
Subscriptions (Students) - 
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-NU-S1-NY2 Webex MTGS/MC Named 
User - 2 Year Subscription 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-NU-S1-NY3 Webex MTGS/MC Named 
User - 3 Year Subscription 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-NU-S1-NY5 Webex MTGS/MC Named 
User - 5 Year Subscription 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-NU-S1-RY2 WebEx MTGS/MC Named 
User - 2 Year Subscription 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-NU-S1-RY3 WebEx MTGS/MC Named 
User - 3 Year Subscription 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-NU-S1-RY5 WebEx MTGS/MC Named 
User - 5 Year Subscription 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-MC-NU-S2-NY2 New - MC Named User - 
Tier 2 (5 - 999 Users) - 
2YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S2-NY3 New - MC Named User - 
Tier 2 (5 - 999 Users) - 
3YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 
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End-of-Sale Product 
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L-WBX-MC-NU-S2-NY5 New - MC Named User - 
Tier 2 (5 - 999 Users) - 
5YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S2-RY2 Renew - MC Named User - 
Tier 2 (5 - 999 Users) - 
2YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S2-RY3 Renew - MC Named User - 
Tier 2 (5 - 999 Users) - 
3YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S2-RY5 Renew - MC Named User - 
Tier 2 (5 - 999 Users) - 
5YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S3-NY2 New - MC Named User - 
Tier 3 (1, 000 - 4, 999 
Users) - 2YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S3-NY3 New - MC Named User - 
Tier 3 (1, 000 - 4, 999 
Users) - 3YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S3-NY5 New - MC Named User - 
Tier 3 (1, 000 - 4, 999 
Users) - 5YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S3-RY2 Renew - MC Named User - 
Tier 3 (1, 000 - 4, 999 
Users) - 2YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S3-RY3 Renew - MC Named User - 
Tier 3 (1, 000 - 4, 999 
Users) - 3YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S3-RY5 Renew - MC Named User - 
Tier 3 (1, 000 - 4, 999 
Users) - 5YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S4-NY2 New - MC Named User - 
Tier 4 (5, 000+ Users) - 
2YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S4-NY3 New - MC Named User - 
Tier 4 (5, 000+ Users) - 
3YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S4-NY5 New - MC Named User - 
Tier 4 (5, 000+ Users) - 
5YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S4-RY2 Renew - MC Named User - 
Tier 4 (5, 000+ Users) - 
2YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S4-RY3 Renew - MC Named User - 
Tier 4 (5, 000+ Users) - 
3YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-NU-S4-RY5 Renew - MC Named User - 
Tier 4 (5, 000+ Users) - 
5YR 

A-SPK-NU-M3, A-SPK-NU-
M1 

Business Messaging and 
Advanced Meetings (1), 
Business Messaging (1) 

- 

L-WBX-MC-P-NY2 New - MC Ports - 2YR A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-P-NY3 New - MC Ports - 3YR A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-P-NY5 New - MC Ports - 5YR A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-P-RY2 Renew - MC WebEx Ports 
- 2YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-P-RY3 Renew - MC WebEx Ports 
- 3YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 

L-WBX-MC-P-RY5 Renew - MC WebEx Ports 
- 5YR 

A-SPK-EMP-CDMT1-M3 Business Messaging & 
Cloud Advanced Meetings) 

- 
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End-of-Sale Product 
Part Number 
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Part Number 

Replacement Product 
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Additional Information  

L-WBX-STRG-1G-NY2 New - Cloud Storage - 1GB 
Increments - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-STRG-1G-NY3 New - Cloud Storage - 1GB 
Increments - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-STRG-1G-NY5 New - Cloud Storage - 1GB 
Increments - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-STRG-1G-RY2 Renew - Cloud Storage - 1 
GB Increments - 2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-STRG-1G-RY3 Renew - Cloud Storage - 1 
GB Increments - 3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-STRG-1G-RY5 Renew - Cloud Storage - 1 
GB Increments - 5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBX-TOLLUSER-NY2 New Service - Toll Named 
Users - 2YR 

A-SPK-CS-TOLLUSER Toll Named Users - 

L-WBX-TOLLUSER-NY3 New Service - Toll Named 
Users - 3YR 

A-SPK-CS-TOLLUSER Toll Named Users - 

L-WBX-TOLLUSER-NY5 New Service - Toll Named 
Users - 5YR 

A-SPK-CS-TOLLUSER Toll Named Users - 

L-WBX-TOLLUSER-RY2 Renew Service - Toll 
Named Users - 2YR 

A-SPK-CS-TOLLUSER Toll Named Users - 

L-WBX-TOLLUSER-RY3 Renew Service - Toll 
Named Users - 3YR 

A-SPK-CS-TOLLUSER Toll Named Users - 

L-WBX-TOLLUSER-RY5 Renew Service - Toll 
Named Users - 5YR 

A-SPK-CS-TOLLUSER Toll Named Users - 

L-WBXCMRNUEE-S2NY2 New - WebEx CMR Cld 
EENU Bndl -Tier2(15-99 
Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUEE-S2NY3 New - WebEx CMR Cld 
EENU Bndl -Tier2(15-99 
Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUEE-S2NY5 New - WebEx CMR Cld 
EENU Bndl -Tier2(15-99 
Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUEE-S3NY2 New - WebEx CMR Cld 
EENU Bndl -Tier3(100-999 
Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUEE-S3NY3 New - WebEx CMR Cld 
EENU Bndl -Tier3(100-999 
Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUEE-S3NY5 New - WebEx CMR Cld 
EENU Bndl -Tier3(100-999 
Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUEE-S4NY2 New - WebEx CMR Cld 
EENU Bndl -Tier4(1000-
4999 Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUEE-S4NY3 New - WebEx CMR Cld 
EENU Bndl -Tier4(1000-
4999 Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUEE-S4NY5 New - WebEx CMR Cld 
EENU Bndl -Tier4(1000-
4999 Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUEE-S5NY2 New - WebEx CMR Cld 
EENU Bndl -Tier5(5, 000+ 
Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 
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L-WBXCMRNUEE-S5NY3 New - WebEx CMR Cld 
EENU Bndl -Tier5(5, 000+ 
Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUEE-S5NY5 New - WebEx CMR Cld 
EENU Bndl -Tier5(5, 000+ 
Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUMC-S2NY2 New - WebEx CMR Cld 
MCNU Bndl -Tier2(5-99 
Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUMC-S2NY3 New - WebEx CMR Cld 
MCNU Bndl -Tier2(5-99 
Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUMC-S2NY5 New - WebEx CMR Cld 
MCNU Bndl -Tier2(5-99 
Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUMC-S3NY2 New - WebEx CMR Cld 
MCNU Bndl -Tier3(100-999 
Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUMC-S3NY3 New - WebEx CMR Cld 
MCNU Bndl -Tier3(100-999 
Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUMC-S3NY5 New - WebEx CMR Cld 
MCNU Bndl -Tier3(100-999 
Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUMC-S4NY2 New - WebEx CMR Cld 
MCNU Bndl -Tier4(1000-
4999 Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUMC-S4NY3 New - WebEx CMR Cld 
MCNU Bndl -Tier4(1000-
4999 Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUMC-S4NY5 New - WebEx CMR Cld 
MCNU Bndl -Tier4(1000-
4999 Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUMC-S5NY2 New - WebEx CMR Cld 
MCNU Bndl -Tier5(5, 000+ 
Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUMC-S5NY3 New - WebEx CMR Cld 
MCNU Bndl -Tier5(5, 000+ 
Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRNUMC-S5NY5 New - WebEx CMR Cld 
MCNU Bndl -Tier5(5, 000+ 
Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVEE-S2-NY2 New -WBX CMR Cld 
w/VoIP EENU Bndl-
Tier2(15-99 Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVEE-S2-NY3 New -WBX CMR Cld 
w/VoIP EENU Bndl-
Tier2(15-99 Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVEE-S2-NY5 New -WBX CMR Cld 
w/VoIP EENU Bndl-
Tier2(15-99 Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVEE-S3-NY2 New -WBX CMR Cld 
w/VoIP EENU Bndl-
Tier3(100-999 Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVEE-S3-NY3 New -WBX CMR Cld 
w/VoIP EENU Bndl-
Tier3(100-999 Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVEE-S3-NY5 New -WBX CMR Cld 
w/VoIP EENU Bndl-
Tier3(100-999 Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 
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L-WBXCMRVEE-S4-NY2 New -WBX CMR Cld 
w/VoIP EENU Bndl-
Tier4(1000-4999 Users)-
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVEE-S4-NY3 New -WBX CMR Cld 
w/VoIP EENU Bndl-
Tier4(1000-4999 Users)-
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVEE-S4-NY5 New -WBX CMR Cld 
w/VoIP EENU Bndl-
Tier4(1000-4999 Users)-
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVEE-S5-NY2 New -WBX CMR Cld 
w/VoIP EENU Bndl-
Tier5(5, 000+ Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVEE-S5-NY3 New -WBX CMR Cld 
w/VoIP EENU Bndl-
Tier5(5, 000+ Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVEE-S5-NY5 New -WBX CMR Cld 
w/VoIP EENU Bndl-
Tier5(5, 000+ Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVMC-S2-NY2 New -WBX CMR Cld 
w/VoIP MCNU Bndl-
Tier2(5-99 Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVMC-S2-NY3 New -WBX CMR Cld 
w/VoIP MCNU Bndl-
Tier2(5-99 Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVMC-S2-NY5 New -WBX CMR Cld 
w/VoIP MCNU Bndl-
Tier2(5-99 Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVMC-S3-NY2 New -WBX CMR Cld 
w/VoIP MCNU Bndl-
Tier3(100-999 Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVMC-S3-NY3 New -WBX CMR Cld 
w/VoIP MCNU Bndl-
Tier3(100-999 Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVMC-S3-NY5 New -WBX CMR Cld 
w/VoIP MCNU Bndl-
Tier3(100-999 Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVMC-S4-NY2 New -WBX CMR Cld 
w/VoIP MCNU Bndl-
Tier4(1000-4999 Users)-
2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVMC-S4-NY3 New -WBX CMR Cld 
w/VoIP MCNU Bndl-
Tier4(1000-4999 Users)-
3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVMC-S4-NY5 New -WBX CMR Cld 
w/VoIP MCNU Bndl-
Tier4(1000-4999 Users)-
5YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVMC-S5-NY2 New -WBX CMR Cld 
w/VoIP MCNU Bndl-
Tier5(5, 000+ Users)-2YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVMC-S5-NY3 New -WBX CMR Cld 
w/VoIP MCNU Bndl-
Tier5(5, 000+ Users)-3YR 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCMRVMC-S5-NY5 New -WBX CMR Cld 
w/VoIP MCNU Bndl-
Tier5(5, 000+ Users)-5YR 

There is currently no 
replacement product 
available for this product. 

- - 
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End-of-Sale Product 
Part Number 

Product Description Replacement Product 
Part Number 

Replacement Product 
Description 

Additional Information  

L-WBXCOLED-S5-2Y-N 2 YR Webex Collab Edu 
(10, 000 + users) - New 
Subs 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCOLED-S5-2Y-R 2 YR Webex Collab Edu 
(10, 000 + users) - 
Renewing Subs 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCOLED-S5-3Y-N 3 YR Webex Collab Edu 
(10, 000 + users) - New 
Subs 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCOLED-S5-3Y-R 3 YR Webex Collab Edu 
(10, 000 + users) - 
Renewing Subs 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCOLED-S5-5Y-N 5 YR Webex Collab Edu 
(10, 000 + users) - New 
Subs 

There is currently no 
replacement product 
available for this product. 

- - 

L-WBXCOLED-S5-5Y-R 5 YR Webex Collab Edu 
(10, 000 + users) - 
Renewing Subs 

There is currently no 
replacement product 
available for this product. 

- - 

Product Migration Options 

Service prices for Cisco products are subject to change after the product End-of-Sale date. 

The Cisco Takeback and Recycle program helps businesses properly dispose of surplus products that have 

reached their end of useful life. The program is open to all business users of Cisco equipment and its associated 

brands and subsidiaries. For more information, go to: 

https://www.cisco.com/web/about/ac227/ac228/ac231/about_cisco_takeback_recycling.html. 

For More Information 

For more information about the Cisco End-of-Life Policy, go to: 

https://www.cisco.com/en/US/products/products_end-of-life_policy.html. 

For more information about the Cisco Product Warranties, go to: 

https://www.cisco.com/en/US/products/prod_warranties_listing.html. 

To subscribe to receive end-of-life/end-of-sale information, go to: 

https://www.cisco.com/cisco/support/notifications.html. 

Subscribe for RSS Notifications for End-of-Life and End-of-Sale Notices 

To subscribe to the End-of-Life and End-of-Sale RSS Feed, insert the following URL into your RSS application: 

https://www.cisco.com/web/feeds/products/end_of_life_rss.xml. 

Any authorized translation issued by Cisco Systems or affiliates of this end-of-life Product Bulletin is intended to 

help customers understand the content described in the English version. This translation is the result of a 

commercially reasonable effort; however, if there are discrepancies between the English version and the translated 

document, please refer to the English version, which is considered authoritative. 
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