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http://www.cisco.com/web/CN/products/products_netsol/telepresence/index.html
http://www.cisco.com/web/CN/products/products_netsol/voices/index.html
http://www.cisco.com/web/CN/products/products_netsol/webex/index.html
http://www.cisco.com/web/CN/products/products_netsol/collaboration/index.html
http://www.cisco.com/c/dam/en/us/td/docs/solutions/Enterprise/collaboration/Remote_Expert/CVD-Remote-Expert-DesignGuide-FEB282014.pdf
http://www.cisco.com/web/about/ac79/docs/retail/Retail-Mobility-PoV_011312FINAL.pdf
http://www.cisco.com/web/about/ac79/docs/retail/CatchEmKeepEm_PoV_010512FINAL.pdf
http://www.cisco.com/web/about/ac79/docs/Cisco-IBSG-Omnichannel-Study.pdf

