AXEDOERICH ST (HFAL)

ANERY-ERAFT1RAIUT>3> (Service Description) OFIERTHH. RX DR EIRATAIFOIEE
BREVTERENZEDTY .

RSWERRICH IO T DR DABTZ EHEICHIEZATERISBHEUN R ERXONB(CERN DSBS
(CE RXOABSOH NN N BT 20DEVLET .

AY—ERTBADKRCE. ERXORBICCRABVWRWEDLSRTIEEFIEZ. HENUHT TARWIZEFIT L.
FBUCBREVERL EIFET,

BE



NI
CISCO

H—EX T4 R9UT>3>
Cisco Asset Management Y—EX

COY—ERTAAIVTZaVE -2 (—EXAAF [3E5E] TER) O—ETHD. SAINBERCIRMIDEFEFRT L
AZERBATHENTT  AXF TIRFDAEBORIKE. CORFIAYPTEREINTORBVRD, B—EXHA RCESHZESDELET

1. #I&
Cisco Asset Management H—EX(d, SRIREADRITOYR- NEMEHE I DL 2BEMELTHED, AT 2R
H—EADMREBRZINTORBTOHFIATEFT . ST, BRI EZZEEAORFECHVTUEED LUk
NTVBEBDIC, TEED Asset Management B—ERZIEHIZEOELET S XT(E SATMEMH T DAY —EXDEE
FHSSLUAY —ERZR M I MM Z B UAY - EAOREE (UTIREZIEVVET) ZIRMHITDIEDELFT, 2
JiE. MYUSBENESRULREEZSRBL. SXRBECGEHINTVRRM2ESITREL. MBEMHCEIRULTVSF
FEZZIEIZLOELET,

Asset Management H—EX(F. BERORY NI—IRDOFTTE DR 2ARICHITIBEZFEDIATEEZTRILTS. &
BEROBLE(CEDEI YT —EATT ., AY-LR(E. BEENBSLEOERE KRR EER T D TEE RHULT
B OEEZEEIIMRAGIEET . AY—LRILD, BEFRORMAOKREMEZRAL. TF1)7(B LU TS
AT RICETBVRIZAEK T DIENTEET, Flo. BEK(E. BEOEHERRIFO—EZESL. BIRZEIOZXT. IT
OSER. 5HE. BLUFECEAIIRBREZITIENTEET,

Cisco Asset Management Standard (CBWT. BFHK(E. BEHKOD Cisco /\—-RI17F(d Cisco YIMNIT7DWG

nhe. TEED Asset Management H—EZDIRETZENTEET, Cisco Asset Management Premium (3.
N=RII7EYIRITI7OMEFHZIRELET

A A OBATICRIT BT I NILHR— M3, Asset Management H—EZDXHRINTT,
2. Cisco Asset Management Standard

2.1 \—=R917M@IFD Cisco Asset Management Standard : > ZJ(EUTFOUR- MiREUET.

o BEEEBIANRIVUZN : XM, Cisco Asset Manager (LITFICAMIEVWETD) #IETEL. TaoDEEEY
R=FIZBOEELRDSZDN-RITTFOL D ANIA=Z (BIFTIBIEVWVET) ZRFELETS

Controlled Doc. # EDM-120491853 Ver: 6.1 Last Modified: Fri Jul 19 05:29:37 PDT 2024
CISCO PUBLIC INFORMATION, Asset Management Service.docx


https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/Services-Guide.pdf

2/7 R—=Y

FIEA 1B D% : BAELRD IB 22 AOMMERLET . BEERES ZINMERSERECOVWTERURIFR T, "—X
FAILIR=I'ZERLES . CAM HEUTF O 1B BAEFEEZRITLET.

FREDEHE - TEENTLSHIHA 1B ZHEEELE T

SZANAFURA NS MIEBSBRRE LGN - M —FFz0mBEMEHUL I 7V ZLLBH LURE

o

(e]

LET,

IB OA—HICEI 2 RMUIEEZHBERICIRELE T

IB DERECL, BERBHDHRA-IF/ WU TH-EXAMREEN 100% ERDLSCEVIBZEE
BEMAET

ZOHEBLURERHE T OWSZDILET

HBERRD IB OFTEBUIRTN (UATFTMHRIVEL- [EWWET) ZHEFFLET

ENRBESRALEL- 1 CAM P\ SEESNEBBRE LGN - M —0BHELLE(C, RS RILE1-%
EHAR(CERMLET . HBERESZTN IB (OVWTERT DL, TD IB FZOFRICHITZERFHFD 1B LHR
ENFT ESRALEI-HIC, CAM (IROEZEZITVET,

(o]

BABEZERLET.

Y RI—=INBOBIBREHEERLET (Bl : $AORIET. 4 hOFEE. BELERE)
BERREN—N—(CEE (] : IB BLUEROEE) OMEL1-#IMHLET,
LHOREBLUVEIFRT (co-termination) DHESZEHEELET .

22§ E ORI ZHEsRLET o

EEREEN. Y-EXZTLMESERE (Services Full Coverage Letter of
Agreement ) (> TERBEHOY-EALNITEYIBIGAAICEEEIN TS EETHESR
FI (ZHIHED) .

IB [CB8921>H1b : CAM (&, BEROE SR AR BEIBAICEDEIZERNRLE1-DBRIC. I8ED
Ay aiR—R () : Power-Biizt) %EUTIBICEAT 2104 MeigtLUE T, Asset Management H—EX
(& U TFOBIEZFHFELET.

(¢]

(o]

(¢]

IEREN D BIEN CRITD B 1B R.

LN ORIEL.

UZIN 2 mEHBT2E®R (B : KRS HR-MRT (EOL) . Y- bR#&E
(LDoS) DfRBRE)

BEICDOVWTEDFEGERMREL, A—0EEN/MEYRY —CEALANZERAIN3LS(CHEEER

REUEY,

IT BEORIFTETEICBITETBOE(CRET 27 R\A Az HULET .

7EyhOT—2a> i aL79-6ULKEBEER/N - N —FlEzomA (WINHZEITZIE0)

MR TP INE—FIL TWB L 2 EERLE T,

IB OIEME4ZHIE I DI BB REZ RGBT LE T,

MACD 275 : CAM ' Cisco IB 1A NISEYIRZEEZIMNZET,

Controlled Doc. # EDM-120491853 Ver: 6.1 Last Modified: Fri Jul 19 05:29:37 PDT 2024

CISCO PUBLIC INFORMATION, Asset Management Service.docx



3/7 R—=Y

2.2 YIRII7EFD Cisco Asset Management Standard : S XJ(EATFOYR— MR ELET,

o BEBHEHARIYUZL : ZRTG VINIITICRAIHHEFIOBA . B, #FHLNEAZEESLUEEET
BILTHEREYR- NI 21D CAM 23R LET,

o EBEODHRM :
o CAM PBERREBGHDULT. BEROYINIIZAINRY NERDTEN DIEHERE1—ZHERLE T
o VYINIIPICBAIZINTOIEFIOFTERIRT N (UTFTHRIVEL-IEVWVET) ZHEFLET .
» RYRT=UEET, BA BRSSO CZAM=ILENEIRTOINYIRIIT I NLXY
MU T, SATF1INA-Z TR IO RZEIT/REL, RSNV INII P OIS
AN M EHBECER I IDOIREITOTA B EREMEIILET,
» EHARRASHA N SRIAVEI-ZHEELFT (BREIHEREMER) .

o SAIBAUIIAEIRAER : CAM BT ORIACOVTHEL, BEREIELET.
o AN—h7HITE (BIFISAIEVWWET) SLUN-FrIL7ho>h (IFIVAIEWWET) OFETERECEITS
HEREDRZE,
SA BERE LU ENTND S O AEROHERS,
SA BLU VA OFFRk. L, BRI, e, BIURIMEEDIE.
o  TFAEZANIELL SA BLU VA [CRIRENTWSEDRERD.
o AN—hIAEIAOEHUTEET IR

o YINITIVICEFTRAPAMLR—b 1 CAM NV T 517 A EIRTHEICRIT I T DA > 51 MR HUET
o IEWENDOBENTERIFOYINIITEERBIR.
o IRTEDSA/VAIBEDEIRILEEE LOEDRFTE
o YINII7Y-EXOMREBEDTEMS JUEFIRTDODHT.
o VRINGZHEFZHRITDIEHR (5] : EOL. LDoS D#Fi. YINIIVRSFOMET (EoSM)  OSHIEIR
MRE) .
o YINII7(CRETEFIOF AR ES LU RELL.
o  IXH-TFARX TII-AINEIYINIITDERELSA T RBREIEEDYR- b,
o AX—IAEADZEHCE T IS DN ELIRS
o BSABLUVALKTZI-THELUFEO-IOLR— N2 DR,

2.3 Cisco Asset Management Premium

Premium B —EXT(&. \—=RUI7M@EI} Asset Management Standard H—EX¢&VIRIITEIT Asset
Management Standard H—EXDMADIEEEL R ERYIDIRMEZZ (I 2 ENTEET,

Controlled Doc. # EDM-120491853 Ver: 6.1 Last Modified: Fri Jul 19 05:29:37 PDT 2024
CISCO PUBLIC INFORMATION, Asset Management Service.docx



4)7 R—Y

. BEKROEE

o SRNOBISEOCRZIBHEERIERQUTVEEEE T, COEHEICE CAM ERALT\-RIIT7EWLIGYI NI
FEEFZOMABEIFD Asset Management Y —ER(CESES ZRIEEFBRU CVEEEET .

o BETOLRZZTTU. IB OHREMZIRMH I IHIHER/\-RITTELIIYINIITEREZOmA DA RN
DICRET 2IEER%E CAM (LIRML TUVEREE T, HEERFEHD 1B (&, CAM NMEERBU TEERZIFEI DD
F1UELTOEENZRIZLET .

o RYNI-IOZEE(CRII2HTIEIRE CAM ([CEBRMICIRMUTVIEE EEANRESRXALE1—-(CEMUTVIZE
9,

e Cisco Meraki Now H—EZDxi5ERD Cisco Meraki \—=ROI7O7Ey T —23>% S AHARMEUET

Controlled Doc. # EDM-120491853 Ver: 6.1 Last Modified: Fri Jul 19 05:29:37 PDT 2024
CISCO PUBLIC INFORMATION, Asset Management Service.docx


https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/rma-only-service.pdf

BlIZ=

5/7 R—=

BEEBY-E2NBRIENZ/\-RO17, YINIIY 8LUFT7/02-(OVTE COREZSIBU TN, COXKE. FIFTE

([CEDWTEEINZHENHNET,

7—¥7I0Fv FIAR/70/)05—

EST SRR )

Actility

FIVr—23>34#YU1—-33> (CAAS)

Application Networking Manager (ANM)

T —23 igmERy I —-9YU1—-23> (AONS)

HIHIBEET-Y— 2.x. 3.x (BQM. BQA. CBQA)

Blue (CW Blue)

Calisti : X0 Y—EX Xy>1 ¥R—>v

Catalyst 6000 (Cat6K)

A3 397y R 'ENA) TVARYIDZ J59R (CMX 935TR)

Cisco Quantum SON 21—k (SON. QSON. QSPN. QSONSVC)

Content Engine (FE511)

72 Z4vF>Y £21-)L (GSLB)

CW LAN Management Solution 2.0 £/z(& 2.1 (CWLMS)

Element Management Framework (CEMF)

A=D1 BN F—>v (ICM)

Cisco Meraki*

MPLS 72175 AN%—>% (MPLS-AM)

NCS6000

Network Connectivity Center (CNCC)

Network Connectivity Monitor (CWNCM)

Performance Visibility Manager (PVM)

Routed WAN Management

A(vFIO0-J

Traffic Director

Transport Manager (CTM)

Viptela

Wide Area File Services. Content Engine (WAFS CE)

Data Center

AutoNotify (ANOT)

Cisco Network Assurance Engine (Cisco NAE)

JZRL—23>

Assurance Management Solutions (MAS)

Cisco H&U Salesforce.com : Customer Interaction Cloud Platform (937JR)

Cisco Agent Desktop 7.5 (CAD)

Controlled Doc. # EDM-120491853 Ver: 6.1 Last Modified: Fri Jul 19 05:29:37 PDT 2024
CISCO PUBLIC INFORMATION, Asset Management Service.docx



6/7 R—

Cisco Telepresence #E {7 EZAA MNEZ—Zv (CTRAM)

Cisco Unified Communications Manager Express (CUCME)

Conference Connection (CCC)

Configuration Assurance Solution (CCAS. Opnet)

TIINATATIZ=T%/TTHNAT1T7 I~ — (DMM/DMP/DMS)

FAX §—/){—

1237 >k 2> b=V 2274 7750 Unity

IPTV H—N-HBLUI> 7YY —>v (Streamwatch)

Jabber. Jabber for Mobile. Jabber Desktop

MeetingPlace v5.0 (MP v5)

Mobility Advantage (CUMA)

Mobility Connection (CUMC)

Personal Assistant (CPA)

Prime Unified Monitor. IP Communications Service Monitor. Cisco Unified
Service Monitor. Service Monitor. IPC Service Monitor. IPSM, CWIPSM,
CUSM

ROSA EF AT —EZVR—Tv

Scientific Atlanta

SIP JOF85—-){—

Supervisor Desktop for IPCC 31/t>X

Unified FX/MigrationFX

WebEx Enterprise 372773 3>

Fa1)7q

AppDynamics

Centri J7479A=)

Cisco Stealthwatch Cloud (Observable Network)

759K E A=)lFa1)74 (CES) HLUI5UK Web 7F1Y71 (CWS)

Duo Security

RAMEAIRKNZ AT s (HIDS)

1235726 2> b0-) 2257 4L (ICS)

IronPort - RINATOYVH—BLUI(IILZATOVH—

Kenna 29> 3>

PIX J7A4 74—

ProtectLink +1)7¢

SA 500 SU-X t¥17¢ 7T5147>Z (SA500)

Secure ACS for Windows 3.x

TFITRIS IRy

F+172FvF (CSS)

Security Auditor

SNORT

Splunk

Threat Response (CTR)

WebVPN H—EXEZ1-)L

Controlled Doc. # EDM-120491853 Ver: 6.1 Last Modified: Fri Jul 19 05:29:37 PDT 2024

CISCO PUBLIC INFORMATION, Asset Management Service.docx




717 R—=Y

Arc Enterprises

FE SW Fwh

Docker

Itential

TOAh LiveAction

NetRounds

Nuance

Panduit

Small Business Support Center (S-TAC)

* Cisco Meraki ®Y7R— M. Cisco Meraki Now H—EZD3t5&R T3 Cisco Meraki \—RII7TOHFATETEY, s8F% 8
FBIEDICFET DL, AP —ER(F. Cisco Meraki Now H—EXDxd5RE RS Cisco Meraki YIMNITF(CHIEULTWEE A

Controlled Doc. # EDM-120491853 Ver: 6.1 Last Modified: Fri Jul 19 05:29:37 PDT 2024
CISCO PUBLIC INFORMATION, Asset Management Service.docx


https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/rma-only-service.pdf

