Online Proctoring Secure Browser
Troubleshooting steps

Cisco employees may experience trouble launching the secure browser during an online proctored exam
system test.

Launch a secure browser and run a system test to check your Cisco computer:
https://home.pearsonvue.com/cisco/onvue.

If yOU receive a ”J ET RU NTIME” error message C:\Users\jafeathe\App_Data\Roaming\OnVUE\Brow:erLock.exe X
(see image), use the following steps to close the
conflicting application running in the background: Q JET RUNTIME HAS DETECTED UNRECOVERABLE ERROR:

runtime error

An error occurred in xTable starting with bytes "0xee010195" of
method with the following frame descriptor:

0xfe7917e4: [0xfd90faf0, 0xfd90fa70] Class:
com/excelsior/jet/runtime/classload/ClassInitialization;
Method:
_aj_JR_1Clinit_Lcom_excelsior_jet_runtime_typedesc_TDIndex
32_2(\V

Error details:

First xRegion start offset (86) is greater than the one we were
looking for (44).

Please, contact the vendor of the applic.
Crash dump will be written to
"CAUsers\jafeathe\AppData\Local\Temp\1gujOUzxTVG3ybhwcU
yxsZnc8PRyjet_dump_11028.dmp"

Extra information about error is saved in the “jet_err_11028.txt"
file.

1. Open Task Manager using Ctrl+Alt+Delete.
2. Open the section “More details” at the bottom of the window and locate the program
“Code42.”
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3. Select and close all Code42 applications (see below).

1. Task Manager — O it
File Options View
Processes Performance App history Startup Users Details Services
19% 45% 0% 0%

Name Status CPU Memory Disk Network

o - - i ~

@ Cisco WebEx MTA (32 bit) 0% 0.2 MB 0 MB/s 0 Mbps

[W] ciscod Service (32 bit) 0% 05 MB 0 MB/s 0 Mbps

I codeaz CrashPlan (32 bit) 0.2% 233 MB 0 MB/fs 0 Mbps

2 Codeaz CrashPlan (32 bit) 0% 2.0 MB 0 MB/s 0 Mbps

[3 Code42 CrashPlan (32 bit) 0% 140 MB 0 MB/s 0 Mbps

E codeaz CrashPlan Service 02% 4542 MB 0 MB/s 0 Mbps

4. Relaunch the system test. The practice test at the end of the system test should now launch
successfully. You should now have the capabilities to take your Cisco online proctored exam.
5. Once your online proctored exam is complete, re-launch Code42 software applications:
a. Open the “Start” or “Microsoft Windows” menu.
b. Launch all Code42 applications.
c. Your system backup and security settings will be reinstated.
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