
Cisco software (whether it is embedded 
operating system software or standalone 
application software) is not transferable 
unless specifically allowed under the Cisco 
Software License Transfer and Re-Use Policy 
which is available at:
https://cisco.com/go/cloud-software-policies

Cisco Software Transfer and
Relicensing Policy

Cisco Software Compliance

This document is intended for Cisco customers and authorized channel partners to summarize your 
rights and obligations when using Cisco’s software.  
Cisco software enables operability of Cisco’s hardware, provides innovative solutions and features, 
and contributes to the safety and security of Cisco customer's networks.

Use of Cisco’s software is governed by the End User License Agreement (EULA). 
The EULA is available at www.cisco.com/go/eula. Complying with Cisco’s EULA and procuring 
Cisco software through authorized channel partners will ensure entitlement for software updates, 
upgrades, and service support.  

What you are authorized to do: What you are not authorized to do:

You and your authorized users are granted a 
non-exclusive and non-transferable license 
to use the software and documentation for 
internal use during the applicable term

Your license must be procured from Cisco or 
an authorized Cisco channel partner 

You may use upgrades or additional copies if 
purchased separately or provided under a 
support contract

You are provided a 90 day software warranty

Sell, resell, transfer, sublicense, or assign 
your rights under the license 

Modify, adapt or create derivative works
reverse engineer, decompile, decrypt, 
disassemble or otherwise attempt to derive 
the source code 

Make the functionality available to third 
parties, whether as an application service 
provider, or on an outsourcing, membership 
or subscription, rental, service bureau, 
cloud service, managed or hosted service, 
or other similar basis

Use software that is licensed for a specific 
device, whether physical or virtual, on 
another device

Remove, modify, or conceal any product 
identification, copyright, proprietary, 
intellectual property notices or other marks

Use the software on secondhand or 
refurbished Cisco equipment not authorized 
by Cisco unless allowed by local laws

 As a Cisco Software User



Maintain records regarding software usage during the term and 12 months after expiration,
which are subject to Cisco’s review. Usage in excess of entitlement will result in the payment
of additional license fees

Comply with US and local export control laws regarding use, export, re-export and transfer of 
software.  Specific export information may be found at: https://cisco.com/go/export-compliance

Additional
User Obligations:

Cisco Partner Locator
Cisco recommends you purchase Cisco software from Cisco
authorized channel partners and keep your Cisco software up to date 
with Cisco support plans. You can find your Cisco authorized channel 
partner at Cisco’s partner locator website available at:
https://www.cisco.com/go/partnerlocator

Cisco Smart Licensing
and Smart Accounts
Cisco enables you to deposit and manage Cisco software licenses 
through Smart licensing, a software asset management platform.
It enables transparent overview of Cisco software license usage.
More information on how to obtain a Smart account and start using 
Smart licensing you can find at: www.cisco.com/go/smartlicensing 

Cisco hopes that the above information was helpful. To ensure 
software license compliance, Cisco recommends you review 
the full terms and conditions of the EULA and other terms as 
applicable.
If you have any questions about the EULA or Cisco software, 
please contact Cisco Brand Protection at
brandprotection@cisco.com

or CX Software Compliance team at 
software_compliance@cisco.com

Thank you for your trust in Cisco.


