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Service End of Sale Announcement

End of Sale for Legacy AS Transactional Services

Cisco Systems®© announces the migration of our Legacy AS Transactional Services
and the end-of-sale and end-of life dates for the Legacy AS Transactional Services.
The last day to order these affected services is 2/3/2020. Customers with active
service contracts will continue to receive support until the termination date of their
contract. Table 1 describes the end-of-life milestones, definitions, and dates for the

affected services.

Table 1. End-of-Life milestones, definitions, and dates

D N S

The date that the document announcing the end-of-life and end-of-sale is made available 6/21/2019

Internal End-of-Sale
Announcement Date

External End-of-Sale
Announcement Date

Last Day to Quote
End-of-Sale date

End of new service attachment
date

End of service contract renewal
date

Last Date of Support

to Cisco internal

The date that the document announcing the end-of-life and end-of-sale is made available 8/5/2019

to the general public

This is the last day a Quote can be given to a Customer or Partner

This is the last date to order the affected service using Cisco point-of-sale mechanisms.

The service is no longer for sale after this date.

This is the last-date to order a new contract or add equipment and/or software to an

existing contract for the affected service.

This is the last date to extend or renew an existing service contract for affected service.

The last-possible date to receive support for covered services, after which the service

becomes obsolete and End of Life.

Service Migration Options

12/3/2019
2/3/2020

2/3/2020

2/3/2020

Expiration date of
existing active
contract.

Customers are encouraged to purchase the corresponding replacement service that is available now. These offers

provide similar deliverables as the offers they are replacing. See table below for Legacy and replacement SKUs:

Legacy SKU

Name Replacement
SKU

AS-AC-SMX | ACI Subject Matter Expert

AS-ACI-SME

AS-ADV-CNSLT-BN
AS-ADV-CNSLT-BN-A
AS-ADV-CNSLT-BN-L

AS-ADV-CNSLT-COL
AS-ADV-CNSLT-COL-A
AS-ADV-CNSLT-COL-L

Cisco Nexus 9K
Quick Start Service

Advisory Svcs AS-NW-ADV
Custom Offering for

ENTERPRISE

NETWORKING

Advisory Services AS-CO-ADV

Custom Offering for
Collaboration
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Name

Cisco Core Networking Advisory Services

Cisco Collaboration Advisory Services
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AS-ADVISY-CNSLT
AS-ADVISY-CNSLT-A
AS-ADVISY-CNSLT-L

AS-ADVISY-DC-CNSLT

AS-ADVISYDCCNSLT-A

AS-ADVISYDCCNSLT-L

AS-ADVISY-SME

AS-ANS-CNSLT

AS-AOS-CNSLT
AS-AOS-CNSLT-A
AS-AOS-CNSLT-L

AS-AOS-SME

AS-BN-SME
AS-BN-T-CNSLT
AS-BN-T-CNSLT-A
AS-BN-T-CNSLT-L

AS-BV-CNSLT
AS-BV-CNSLT-A

AS-CAB-SME

Advisory Services
Custom Offering

Advisory Services
Custom Offering
Advisory Services
Custom Offering-
APAC

Advisory Services
Custom Offering-EM
SME Services for
Advisory Services

Scoped Service for
ANS

Transactional
Services for AVM
and Tidal

Subject matter Expert
consulting for AVM
and Tidal Services
Network Architecture
SME Services
Validation and Test
Service for Enterprise
Networking

Business Video
Architecture Strategy
and Planning Service
SME Services for
Cable
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AS-CO-ADV
AS-DC-ADV
AS-10-ADV
AS-MB-ADV
AS-NW-ADV
AS-SE-ADV
AS-VI-ADV

AS-DC-ADV

AS-DC-ADV

AS-DC-ADV

AS-RS-SMX
AS-WN-SMX
AS-ON-SMX
AS-CA-SMX
AS-MO-SMX

AS-DS-SMX
AS-AC-SMX
AS-CS-SMX
AS-OA-SMX
AS-UC-SMX
AS-CC-SMX
AS-VC-SMX
AS-MM-SMX

AS-NS-SMX
AS-SE-SMX
AS-PC-SMX
AS-IN-SMX

AS-DS-PDI

AS-OA-PDI

AS-OA-SMX

AS-RS-SMX

AS-NW-VAL

AS-VC-PDI

AS-CA-SMX

Cisco Collaboration Advisory Services
Data Center and Cloud Advisory Services
Cisco loT Advisory Services

Cisco SP Mobility Advisory Services
Cisco Core Networking Advisory Services
Cisco Security Advisory Services

Cisco SP Video Advisory Services

Data Center and Cloud Advisory Services

Data Center and Cloud Advisory Services

Data Center and Cloud Advisory Services

Routing and Switching Subject Matter Expert
Wireless Networking Subject Matter Expert
Optical Networking Subject Matter Expert

Nex Gen Cable Access Subject Matter Expert
Network Management and Orchestration Subject
Matter Expert

Data Center Switching Subject Matter Expert
ACI Subject Matter Expert

Computing Systems Subject Matter Expert

Data Center Orchestration and Automation SME
Unified Communications Subject Matter Expert
Customer Care Subject Matter Expert

Video Collaboration Subject Matter Expert
Cloud Meetings and Messaging Subject Matter
Expert

Network Security Subject Matter Expert
Security Advisory Subject Matter Expert

Packet Core Subject Matter Expert

loT Subject Matter Expert

Cisco DC Network Switching PDI Services

Cisco DC Orchestration and Automation PDI
Services

Data Center Orchestration and Automation SME

Routing and Switching Subject Matter Expert

Cisco Core Networking Lab Validation Services

Cisco Video Collaboration PDI Services

Nex Gen Cable Access Subject Matter Expert
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AS-CACC-CNSLT
AS-CACC-CNSLT-A
AS-CACC-CNSLT-L

AS-CIE-BN-CNSLT
AS-CIE-BN-CNSLT-A
AS-CIE-BN-CNSLT-L

AS-CIE-COL-CNSLT
AS-CIE-COL-CNSLT-A
AS-CIE-COL-CNSLT-L

AS-CIE-CTC-CNSLT

AS-CIE-DCN-CNSLT
AS-CIE-DCN-CNSLT-A
AS-CIE-DCN-CNSLT-L

AS-CIE-OSS-CNSLT
AS-CIE-OSS-CNSLT-A
AS-CIE-OSS-CNSLT-L

AS-CIE-SECAD-CNSLT
AS-CIE-SEC-CNSLT

AS-CIE-SEC-CNSLT-A
AS-CIE-SEC-CNSLT-L

AS-CIE-SME

AS-CIE-SPMOB-CNSLT

AS-CONS-MO

AS-CONSTAD-CNSLT

AS-CONS-YR

AS-CONTSVD-CNSLT
AS-CONTSVD-CNSLT-A
AS-CONTSVD-CNSLT-L

Connected Analytics
for Contact Center
Consulting

CIE Consulting
Services for
Borderless Networks

CIE Consulting
Services for
Collaboration
architecture

CIE Consulting
Services - Contact
Center

CIE Consulting
Services for
Datacentre

CIE Consulting
Services for Network
Management
Services

CIE Consulting
Services - Security
Advisory

Cisco CIE
Engagement with
Security

SME Consulting for
Cisco Connected
Industry and Energy
CIE Consulting
Services - Mobility
Best practice
advisory service-
monthly

Cisco Connected
Stadium Service
Best Practice
Advisory Service-
Annually

Creative Content
Service for
StadiumVision
Director
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AS-CC-PDI

AS-IN-PDI

AS-IN-PDI

AS-IN-PDI

AS-IN-PDI

AS-IN-PDI

AS-IN-PDI

AS-IN-PDI

AS-IN-SMX

AS-IN-PDI

AS-CO-ADV
AS-DC-ADV
AS-10-ADV
AS-MB-ADV
AS-NW-ADV
AS-SE-ADV
AS-VI-ADV

AS-CV-PDI

AS-CO-ADV
AS-DC-ADV
AS-I0-ADV
AS-MB-ADV
AS-NW-ADV
AS-SE-ADV
AS-VI-ADV

AS-CV-PDI

Cisco Collaboration Customer Care PDI Services

Cisco Industrial Networking and Collaboration PDI
Services

Cisco Industrial Networking and Collaboration PDI
Services

Cisco Industrial Networking and Collaboration PDI
Services

Cisco Industrial Networking and Collaboration PDI
Services

Cisco Industrial Networking and Collaboration PDI
Services

Cisco Industrial Networking and Collaboration PDI
Services

Cisco Industrial Networking and Collaboration PDI
Services

loT Subject Matter Expert

Cisco Industrial Networking and Collaboration PDI
Services

Cisco Collaboration Advisory Services

Data Center and Cloud Advisory Services

Cisco loT Advisory Services

Cisco SP Mobility Advisory Services

Cisco Core Networking Advisory Services

Cisco Security Advisory Services

Cisco SP Video Advisory Services

loT Cisco Vision PDI Services

Cisco Collaboration Advisory Services
Data Center and Cloud Advisory Services
Cisco loT Advisory Services

Cisco SP Mobility Advisory Services
Cisco Core Networking Advisory Services
Cisco Security Advisory Services

Cisco SP Video Advisory Services

loT Cisco Vision PDI Services
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AS-CSG-SME

AS-DCN-SME

AS-DCN-T-CNSLT
AS-DCN-T-CNSLT-A
AS-DCN-T-CNSLT-L

AS-DV-CNSLT

AS-IPCC-SME

AS-IPC-SME

AS-ITSM-1-CNSLT

AS-MOB-T-CNSLT
AS-MOB-T-CNSLT-A
AS-MOB-T-CNSLT-L

AS-NFV-DCV-CNSLT
AS-NFV-DCV-CNSLT-A
AS-NFV-DCV-CNSLT-L
AS-OPT-SME
AS-OSS-CNSLT-DCV
AS-OSS-CNSLT-DCV-A
AS-OSS-CNSLT-DCV-L

AS-OSS-SME

AS-OTHER-CNSLT
AS-OTHER-CNSLT-A
AS-OTHER-CNSLT-L

AS-RS-SME

AS-SC-SME

AS-SEC-ADVIS-SME

AS-SEC-SAA
AS-SEC-SAA-A

SME Daily Fixed
Price for CSG

SME Services for
Data Center
Networking
Validation and Test
Service for DCC

Cisco Plan and Build
Services for Data
Virtualization

SME Daily Fixed
Price for IPContact
Center

SME Daily Fixed
Price for IPC

Cisco ONE for ITSM

Validation and Test
Services for Mobility

Network Function
Virtualization (NFV)
Services - Data
Center

SME Services for
Optical

OSS Consulting for
Datacenter Arch

SME Services for
Operation Support
Systems

For Custom
Consulting
Engagements

Enterprise Network
Architecture SME
Services

Cisco Social
Collaboration Subject
Matter Expert
Services

SME Services for
Security Advisory
Cisco Security
Architecture
Assessment Service
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AS-MM-SMX

AS-DS-SMX

AS-DC-VAL

AS-DS-PDI

AS-CC-SMX

AS-UC-SMX

AS-RS-PDI
AS-WN-PDI

AS-MB-VAL

AS-DS-PDI

AS-ON-SMX

AS-DC-ADV
AS-DS-PDI

AS-MO-SMX

AS-CO-ADV
AS-DC-ADV
AS-10-ADV
AS-MB-ADV
AS-NW-ADV
AS-SE-ADV
AS-VI-ADV

AS-RS-SMX

AS-MM-SMX

AS-SE-SMX

AS-SE-ADV

Cloud Meetings and Messaging Subject Matter
Expert
Data Center Switching Subject Matter Expert

Cisco Data Center and Cloud Lab Validation
Services

Cisco DC Network Switching PDI Services

Customer Care Subject Matter Expert

Unified Communications Subject Matter Expert

Cisco Routing and Switching PDI Services
Cisco Wireless Networking PDI Services

Cisco SP Mobility Lab Validation Services

Cisco DC Network Switching PDI Services

Optical Networking Subject Matter Expert

Cisco Core Networking Advisory Services
Cisco DC Network Switching PDI Services

Cisco Routing and Switching PDI Services

Cisco Collaboration Advisory Services
Data Center and Cloud Advisory Services
Cisco loT Advisory Services

Cisco SP Mobility Advisory Services
Cisco Core Networking Advisory Services
Cisco Security Advisory Services

Cisco SP Video Advisory Services

Routing and Switching Subject Matter Expert

Cloud Meetings and Messaging Subject Matter
Expert

Security Advisory Subject Matter Expert

Cisco Security Advisory Services
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AS-SEC-SME

AS-SEC-T-CNSLT
AS-SEC-T-CNSLT-A
AS-SEC-T-CNSLT-L

AS-SGRID-CNSLT
AS-SGRID-CNSLT-A

AS-SP-AS-CNSLT
AS-SP-AS-CNSLT-A
AS-SP-AS-CNSLT-L
AS-SP-MI-SME

AS-SP-TEST-CNSLT

AS-SP-TEST-CNSLT-A
AS-SP-TEST-CNSLT-L

AS-SPVID-T-CNSLT

AS-SPVID-T-CNSLT-A

AS-SPVID-T-CNSLT-L
AS-SVS-SME

AS-TEST-CNSLT
AS-TEST-CNSLT-A
AS-TEST-CNSLT-L

SME Services for
Security

Validation and Test
Service for Security

Advanced Services
SmartGrid
Transaction Services
Scoped Service for
Advisory Services

SME services for
Mobile Internet
Validation and Test
Services for SP
Solutions

Validation and Test
Service for SP Video

AS-SVS-SME
Description

Validation and Test
Services
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AS-NS-SMX

AS-SE-VAL

AS-IN-PDI

AS-DC-ADV
AS-MB-ADV
AS-NW-ADV
AS-VI-ADV

AS-PC-SMX
AS-DC-VAL

AS-MB-VAL
AS-NW-VAL
AS-VI-VAL
AS-VI-VAL

AS-RS-SMX
AS-WN-SMX
AS-ON-SMX
AS-CA-SMX
AS-MO-SMX

AS-DS-SMX
AS-AC-SMX
AS-CS-SMX
AS-OA-SMX
AS-UC-SMX
AS-CC-SMX
AS-MM-SMX

AS-NS-SMX
AS-SE-SMX
AS-PC-SMX
AS-IN-SMX

AS-VC-SMX
AS-HU-SMX

AS-CU-SMX

AS-CO-VAL
AS-DC-VAL

AS-10-VAL
AS-MB-VAL
AS-NW-VAL
AS-SE-VAL
AS-VI-VAL

Network Security Subject Matter Expert

Cisco Security Lab Validation Services

Cisco Industrial Networking and Collaboration PDI
Services

Data Center and Cloud Advisory Services
Cisco SP Mobility Advisory Services
Cisco Core Networking Advisory Services
Cisco SP Video Advisory Services

Packet Core Subject Matter Expert

Cisco Data Center and Cloud Lab Validation
Services

Cisco SP Mobility Lab Validation Services
Cisco Core Networking Lab Validation Services
Cisco SP Video Lab Validation Services

Cisco SP Video Lab Validation Services

Routing and Switching Subject Matter Expert
Wireless Networking Subject Matter Expert
Optical Networking Subject Matter Expert

Nex Gen Cable Access Subject Matter Expert
Network Management and Orchestration Subject
Matter Expert

Data Center Switching Subject Matter Expert
ACI Subject Matter Expert

Computing Systems Subject Matter Expert
Data Center Orchestration and Automation SME
Unified Communications Subject Matter Expert
Customer Care Subject Matter Expert

Cloud Meetings and Messaging Subject Matter
Expert

Network Security Subject Matter Expert
Security Advisory Subject Matter Expert

Packet Core Subject Matter Expert

loT Subject Matter Expert

Video Collaboration Subject Matter Expert
Hosted Unified Communications Subject Matter
Expert

Cloud Unified Communications Subject Matter
Expert

Cisco Collaboration Lab Validation Services
Cisco Data Center and Cloud Lab Validation
Services

Cisco loT Lab Validation Services

Cisco SP Mobility Lab Validation Services
Cisco Core Networking Lab Validation Services
Cisco Security Lab Validation Services

Cisco SP Video Lab Validation Services
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AS-TP-SME AS-TP-SME AS-UC-SMX | Unified Communications Subject Matter Expert
Description
AS-UCS-SME SME Services for AS-CS-SMX | Computing Systems Subject Matter Expert
Unified Computing
Services
AS-WLAN-SME SME Daily Fixed AS-WN-SMX | Wireless Networking Subject Matter Expert
Price for Wireless
LAN
AS-CAB-CNSLT-A For Cable Consulting = AS-CA-PDI Cisco Next Gen Cable Access PDI Services
AS-CAB-CNSLT-L Engagements AS-NW-ADV | Cisco Core Networking Advisory Services
AS-NW-MIG | Core Networking Migration Services
AS-OSS-CNSLT-NGN-A | NMS/OSS PDI for IP | AS-MO-SID  Cisco Security Policy and Access PDI Services
AS-OSS-CNSLT-NGN-L | NGN (Trans) AS-NW-MIG = Core Networking Migration Services
AS-VI-SID Cisco SP Video Sl Services
AS-PSS-CNSLT-A Physical Safety and AS-IN-PDI Cisco Industrial Networking and Collaboration PDI
AS-PSS-CNSLT-L SEC Solution Cnsltg Services
Engagements
AS-SEC-ADVIS-A Security Strategy AS-SE-ADV | Cisco Security Advisory Services
AS-SEC-ADVIS-L Program Service -
AS-SECOPS-CNSLT-A Secure Operations AS-OT-PDI Cisco OT Integrity PDI Services
AS-SECOPS-CNSLT-L Deployment/PDI
Services
AS-SO-CNSLT-A Design and AS-MO-SID | Network Management and Orchestration S
AS-SO-CNSLT-L Deployment Svc for Services
Svc Orchestration AS-NW-VAL  Core Networking Lab Validation Services
Solutions
AS-SP-WIFI-CNSLT SP Wi-Fi Core and AS-WN-PDI | Cisco Wireless Networking PDI Services
AS-SP-WIFI-CNSLT-A RF Plan and Build
AS-SP-WIFI-CNSLT-L
AS-WANO-CNSLT-A Cisco plan and build =~ AS-MO-SID Network Management and Orchestration S

AS-WANO-CNSLT-L

services for WAN
orchestration

For Additional Information
Visit the <AS Hierarchy Simplifcation> page and contact your local account representative or an authorized reseller.
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