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Overview

Non-Renewable and Other Subscription Services

To simplify our Service Offers, Cisco Systems© announces the end-of-sale dates for Non-Renewable and Other Subscription
Service SKUs, globally. The last day to order the affected service is 10/28/2023. Customers with active service contracts will
continue to receive support until the termination date of their contract. Table 1 describes the end-of-sale milestones,
definitions, and dates for the affected service.

End-of-Sale Milestones

Table 1. End-of-sale milestones, definitions, and dates

\

Internal End-of-Sale The date that the document announcing the end-of-life (EoL) and end-of-sale is made 06/20/2023

Announcement Date available to Cisco internal

External End-of-Sale The date that the document announcing the end-of-life and end-of-sale is made 08/17/2023

Announcement Date available to the general public

Last Day to Quote This is the last day a quote can be given to a customer or partner 09/15/2023

End-of-Sale date This is the last date to order the affected service using Cisco point-of-sale mechanisms. 10/28/2023
The service is no longer for sale after this date.

End of new service This is the last date to order a new contract or add equipment and/or software to an 10/28/2028

attachment date existing contract for the affected service.

End of service contract This is the last date to extend or renew an existing service contract for affected service 10/28/2023

renewal date

Service Migration Options

Non-Renewable and Other Subscription Service SKUs will be replaced by Cisco Subject Matter Expert or (“SME”) Quick Start
Service. SME QuickStart Service is a consulting Service where Cisco provides general consultative advice and guidance (“SME
Consulting Services”) in areas such as product installation, configuration, setup, migration, onboarding and enablement for the
Architecture and as specified in the SME Quote.

Table 2. SME QuickStart Service SKU list by Architecture
BT

Data Center CX-ATCS-DC-QSME

Networking CX-ATCS-NW-QSME

Security CX-ATCS-SE-QSME

Collaboration CX-ATCS-CO-QSME

Service Provider (SP) Mobility CX-ATCS-SP-QSME

Internet of Things (loT) CX-ATCS-10-QSME
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Non-Renewable Subscriptions going End-of-Sale

The following non-renewable service subscription SKUs are going end-of-sale.

Table 3. Non-Renewable Subscription SKU list
CON-CXEB-XA-ECB Expert Care Boost - Standard
CON-CXNB-XA-ENB Expert Care Boost - National
CON-CXNB-XA-ENB-T2 Expert Care Boost — Non-National

CON-CXT-EACBOO-DCS

CON-CXT-EACBOO-MPI

CON-CXT-EACBOO-ODS

CON-CXT-EACBOO-SR1

CON-CXT-EATBOO-AON

CON-CXT-EATBOO-DCS

CON-CXT-EATBOO-DDE

CON-CXT-EATBOO-DRE

CON-CXT-EATBOO-0ODS

CON-CXT-EATBOO-SR1

CON-CXT-ECABOO-AON

CON-CXT-ECABOO-DCS

CON-CXT-ECABOO-DRE

CON-CXT-ECABOO-MPI

CON-CXT-ECABOO-ODS

CON-CXT-ECABOO-SR1

CON-CXT-ECCBOO-AON

CON-CXT-ECCBOO-DRE

CON-CXT-ECCBOO-MPI

CON-CXT-ECCBOO-ODS

CON-CXT-ECCBOO-SR1

CON-CXT-ECOB-PMS

CON-CXT-ECOB-SDM

CON-CXT-ECOBV-PMS

CON-CXT-ECOBV-VLS

CON-CXT-ECSBAE-AON
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CON-CXT-EACBOO-DCS

CON-CXT-EACBOO-MPI

CON-CXT-EACBOO-ODS

CON-CXT-EACBOO-SR1

CON-CXT-EATBOO-AON

CON-CXT-EATBOO-DCS

CON-CXT-EATBOO-DDE

CON-CXT-EATBOO-DRE

CON-CXT-EATBOO-ODS

CON-CXT-EATBOO-SR1

CON-CXT-ECABOO-AON

CON-CXT-ECABOO-DCS

CON-CXT-ECABOO-DRE

CON-CXT-ECABOO-MPI

CON-CXT-ECABOO-ODS

CON-CXT-ECABOO-SR1

CON-CXT-ECCBOO-AON

CON-CXT-ECCBOO-DRE

CON-CXT-ECCBOO-MPI

CON-CXT-ECCBOO-ODS

CON-CXT-ECCBOO-SR1

CON-CXT-ECOB-PMS

CON-CXT-ECOB-SDM

CON-CXT-ECOBV-PMS

CON-CXT-ECOBV-VLS

CON-CXT-ECSBAE-AON
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CON-CXT-ECSBAE-DRE

CON-CXT-ECSBAE-IMP

CON-CXT-ECSBAE-MPI

CON-CXT-ECSBAE-ODS

CON-CXT-ECSBMX-AON

CON-CXT-ECSBMX-DRE

CON-CXT-ECSBMX-IMP

CON-CXT-ECSBMX-MPI

CON-CXT-ECSBMX-ODS

CON-CXT-ECSBOO-DCS

CON-CXT-ECSBOO-DRE

CON-CXT-ECSBOO-0ODS

CON-CXT-ECSBOO-SR1

CON-CXT-ECSBVI-AON

CON-CXT-ECSBVI-DRE

CON-CXT-ECSBVI-IMP

CON-CXT-ECSBVI-MPI

CON-CXT-ECSBVI-ODS

CON-CXT-ECSBVP-ODS

CON-CXT-ECSBVP-SR1

CON-CXT-ECWBAE-AON

CON-CXT-ECWBAE-DRE

CON-CXT-ECWBAE-IMP

CON-CXT-ECWBAE-MPI

CON-CXT-ECWBAE-ODS

CON-CXT-ECSBAE-DRE

CON-CXT-ECSBAE-IMP

CON-CXT-ECSBAE-MPI

CON-CXT-ECSBAE-ODS

CON-CXT-ECSBMX-AON

CON-CXT-ECSBMX-DRE

CON-CXT-ECSBMX-IMP

CON-CXT-ECSBMX-MPI

CON-CXT-ECSBMX-ODS

CON-CXT-ECSBOO-DCS

CON-CXT-ECSBOO-DRE

CON-CXT-ECSBOO-0ODS

CON-CXT-ECSBOO-SR1

CON-CXT-ECSBVI-AON

CON-CXT-ECSBVI-DRE

CON-CXT-ECSBVI-IMP

CON-CXT-ECSBVI-MPI

CON-CXT-ECSBVI-ODS

CON-CXT-ECSBVP-ODS

CON-CXT-ECSBVP-SR1

CON-CXT-ECWBAE-AON

CON-CXT-ECWBAE-DRE

CON-CXT-ECWBAE-IMP

CON-CXT-ECWBAE-MPI

CON-CXT-ECWBAE-ODS

CON-CXT-ECWBOO-AON CON-CXT-ECWBOO-AON

CON-CXT-ECWBOO-DCS CON-CXT-ECWBOO-DCS
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CON-CXT-ECWBOO-DDE

CON-CXT-ECWBOO-DRE

CON-CXT-ECWBOO-0ODS

CON-CXT-ECWBOO-SR1

CON-CXT-EDCB-PMS

CON-CXT-EDCB-SDM

CON-CXT-EDCBV-PMS

CON-CXT-EDCBV-VLS

CON-CXT-EDSBAE-AON

CON-CXT-EDSBAE-DRE

CON-CXT-EDSBAE-IMP

CON-CXT-EDSBAE-MPI

CON-CXT-EDSBAE-ODS

CON-CXT-EDSBOO-DCS

CON-CXT-EDSBOO-DRE

CON-CXT-EDSBOO-MPI

CON-CXT-EDSBOO-ODS

CON-CXT-EDSBOO-SR1

CON-CXT-EDSBVI-AON

CON-CXT-EDSBVI-DRE

CON-CXT-EDSBVI-IMP

CON-CXT-EDSBVI-MPI

CON-CXT-EDSBVI-ODS

CON-CXT-EDSBVP-ODS

CON-CXT-EDSBVP-SR1

CON-CXT-EHCBOO-MPI
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CON-CXT-ECWBOO-DDE

CON-CXT-ECWBOO-DRE

CON-CXT-ECWBOO-0DS

CON-CXT-ECWBOO-SR1

CON-CXT-EDCB-PMS

CON-CXT-EDCB-SDM

CON-CXT-EDCBV-PMS

CON-CXT-EDCBV-VLS

CON-CXT-EDSBAE-AON

CON-CXT-EDSBAE-DRE

CON-CXT-EDSBAE-IMP

CON-CXT-EDSBAE-MPI

CON-CXT-EDSBAE-ODS

CON-CXT-EDSBOO-DCS

CON-CXT-EDSBOO-DRE

CON-CXT-EDSBOO-MPI

CON-CXT-EDSBOO-ODS

CON-CXT-EDSBOO-SR1

CON-CXT-EDSBVI-AON

CON-CXT-EDSBVI-DRE

CON-CXT-EDSBVI-IMP

CON-CXT-EDSBVI-MPI

CON-CXT-EDSBVI-ODS

CON-CXT-EDSBVP-ODS

CON-CXT-EDSBVP-SR1

CON-CXT-EHCBOO-MPI
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CON-CXT-EMBB-PMS

CON-CXT-EMBB-SDM

CON-CXT-EMBBV-PMS

CON-CXT-EMBBV-VLS

CON-CXT-EMMBOO-AON

CON-CXT-EMMBOO-MPI

CON-CXT-EMMBOO-ODS

CON-CXT-EMMBOO-SR1

CON-CXT-EMOBMX-AON

CON-CXT-EMOBMX-DRE

CON-CXT-EMOBMX-IMP

CON-CXT-EMOBMX-MPI

CON-CXT-EMOBMX-0ODS

CON-CXT-EMOBN-AON

CON-CXT-EMOBN-DRE

CON-CXT-EMOBN-IMP

CON-CXT-EMOBN-MPI

CON-CXT-EMOBN-ODS

CON-CXT-EMOBSA-DDE

CON-CXT-EMOBSA-DRE

CON-CXT-EMOBSA-IMP

CON-CXT-EMOBSA-MPI

CON-CXT-EMOBSA-ODS

CON-CXT-EMOBSD-AON

CON-CXT-EMOBSD-DDE

CON-CXT-EMOBSD-DRE

CON-CXT-EMOBSD-IMP
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CON-CXT-EMBB-PMS

CON-CXT-EMBB-SDM

CON-CXT-EMBBV-PMS

CON-CXT-EMBBV-VLS

CON-CXT-EMMBOO-AON

CON-CXT-EMMBOO-MPI

CON-CXT-EMMBOO-0ODS

CON-CXT-EMMBOO-SR1

CON-CXT-EMOBMX-AON

CON-CXT-EMOBMX-DRE

CON-CXT-EMOBMX-IMP

CON-CXT-EMOBMX-MPI

CON-CXT-EMOBMX-ODS

CON-CXT-EMOBN-AON

CON-CXT-EMOBN-DRE

CON-CXT-EMOBN-IMP

CON-CXT-EMOBN-MPI

CON-CXT-EMOBN-ODS

CON-CXT-EMOBSA-DDE

CON-CXT-EMOBSA-DRE

CON-CXT-EMOBSA-IMP

CON-CXT-EMOBSA-MPI

CON-CXT-EMOBSA-ODS

CON-CXT-EMOBSD-AON

CON-CXT-EMOBSD-DDE

CON-CXT-EMOBSD-DRE

CON-CXT-EMOBSD-IMP
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CON-CXT-EMOBSD-ODS

CON-CXT-EMOBSO-AON

CON-CXT-EMOBSO-DRE

CON-CXT-EMOBSO-IMP

CON-CXT-EMOBSO-MPI

CON-CXT-EMOBSO-0ODS

CON-CXT-EMPBOO-DCS

CON-CXT-EMPBOO-DDE

CON-CXT-EMPBOO-ODS

CON-CXT-ENG-MB

CON-CXT-ENSBOO-AON

CON-CXT-ENSBOO-DCS

CON-CXT-ENSBOO-DDE

CON-CXT-ENSBOO-DRE

CON-CXT-ENSBOO-ODS

CON-CXT-ENSBOO-SR1

CON-CXT-ENWB-PMS

CON-CXT-ENWB-SDM

CON-CXT-ENWBV-PMS

CON-CXT-ENWBV-VLS

CON-CXT-EOABAE-AON

CON-CXT-EOABAE-DRE

CON-CXT-EOABAE-IMP

CON-CXT-EOABAE-MPI

CON-CXT-EOABAE-ODS

CON-CXT-EOABD-AON

CON-CXT-EOABD-DRE
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CON-CXT-EMOBSD-ODS

CON-CXT-EMOBSO-AON

CON-CXT-EMOBSO-DRE

CON-CXT-EMOBSO-IMP

CON-CXT-EMOBSO-MPI

CON-CXT-EMOBSO-0DS

CON-CXT-EMPBOO-DCS

CON-CXT-EMPBOO-DDE

CON-CXT-EMPBOO-ODS

Cisco Professional Mobility Services for Engineering

CON-CXT-ENSBOO-AON

CON-CXT-ENSBOO-DCS

CON-CXT-ENSBOO-DDE

CON-CXT-ENSBOO-DRE

CON-CXT-ENSBOO-ODS

CON-CXT-ENSBOO-SR1

CON-CXT-ENWB-PMS

CON-CXT-ENWB-SDM

CON-CXT-ENWBV-PMS

CON-CXT-ENWBV-VLS

CON-CXT-EOABAE-AON

CON-CXT-EOABAE-DRE

CON-CXT-EOABAE-IMP

CON-CXT-EOABAE-MPI

CON-CXT-EOABAE-ODS

CON-CXT-EOABD-AON

CON-CXT-EOABD-DRE
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CON-CXT-EOABD-IMP

CON-CXT-EOABD-MPI

CON-CXT-EOABD-ODS

CON-CXT-EOABD-SR1

CON-CXT-EOABSO-AON

CON-CXT-EOABSO-IMP

CON-CXT-EOABSO-MPI

CON-CXT-EOABSO-ODS

CON-CXT-EOABVI-AON

CON-CXT-EOABVI-DRE

CON-CXT-EOABVI-IMP

CON-CXT-EOABVI-MPI

CON-CXT-EOABVI-ODS

CON-CXT-EONBOO-DCS

CON-CXT-EONBOO-DDE

CON-CXT-EONBOO-DRE

CON-CXT-EONBOO-ODS

CON-CXT-EONBOO-SR1

CON-CXT-EPABOO-AON

CON-CXT-EPABOO-DCS

CON-CXT-EPABOO-DDE

CON-CXT-EPABOO-DRE

CON-CXT-EPABOO-0ODS

CON-CXT-EPABOO-SR1

CON-CXT-EPABSA-DDE

CON-CXT-EPABSA-DRE
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CON-CXT-EOABD-IMP

CON-CXT-EOABD-MPI

CON-CXT-EOABD-ODS

CON-CXT-EOABD-SR1

CON-CXT-EOABSO-AON

CON-CXT-EOABSO-IMP

CON-CXT-EOABSO-MPI

CON-CXT-EOABSO-ODS

CON-CXT-EOABVI-AON

CON-CXT-EOABVI-DRE

CON-CXT-EOABVI-IMP

CON-CXT-EOABVI-MPI

CON-CXT-EOABVI-ODS

CON-CXT-EONBOO-DCS

CON-CXT-EONBOO-DDE

CON-CXT-EONBOO-DRE

CON-CXT-EONBOO-ODS

CON-CXT-EONBOO-SR1

CON-CXT-EPABOO-AON

CON-CXT-EPABOO-DCS

CON-CXT-EPABOO-DDE

CON-CXT-EPABOO-DRE

CON-CXT-EPABOO-ODS

CON-CXT-EPABOO-SR1

CON-CXT-EPABSA-DDE

CON-CXT-EPABSA-DRE
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CON-CXT-EPABSA-IMP

CON-CXT-EPABSA-MPI

CON-CXT-EPABSA-ODS

CON-CXT-EPCBOO-AON

CON-CXT-EPCBOO-DCS

CON-CXT-EPCBOO-DDE

CON-CXT-EPCBOO-DRE

CON-CXT-EPCBOO-MPI

CON-CXT-EPCBOO-ODS

CON-CXT-EPCBOO-SR1

CON-CXT-EPCBVI-AON

CON-CXT-EPCBVI-DRE

CON-CXT-EPCBVI-IMP

CON-CXT-EPCBVI-MPI

CON-CXT-EPCBVI-ODS

CON-CXT-EPCBVP-AON

CON-CXT-EPCBVP-DCS

CON-CXT-EPCBVP-DDE

CON-CXT-EPCBVP-DRE

CON-CXT-EPCBVP-MPI

CON-CXT-EPCBVP-ODS

CON-CXT-EPCBVP-SR1

CON-CXT-ERSBAE-AON

CON-CXT-ERSBAE-DRE

CON-CXT-ERSBAE-IMP

CON-CXT-ERSBAE-MPI
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CON-CXT-EPABSA-IMP

CON-CXT-EPABSA-MPI

CON-CXT-EPABSA-ODS

CON-CXT-EPCBOO-AON

CON-CXT-EPCBOO-DCS

CON-CXT-EPCBOO-DDE

CON-CXT-EPCBOO-DRE

CON-CXT-EPCBOO-MPI

CON-CXT-EPCBOO-ODS

CON-CXT-EPCBOO-SR1

CON-CXT-EPCBVI-AON

CON-CXT-EPCBVI-DRE

CON-CXT-EPCBVI-IMP

CON-CXT-EPCBVI-MPI

CON-CXT-EPCBVI-ODS

CON-CXT-EPCBVP-AON

CON-CXT-EPCBVP-DCS

CON-CXT-EPCBVP-DDE

CON-CXT-EPCBVP-DRE

CON-CXT-EPCBVP-MPI

CON-CXT-EPCBVP-ODS

CON-CXT-EPCBVP-SR1

CON-CXT-ERSBAE-AON

CON-CXT-ERSBAE-DRE

CON-CXT-ERSBAE-IMP

CON-CXT-ERSBAE-MPI
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CON-CXT-ERSBAE-ODS

CON-CXT-ERSBMX-AON

CON-CXT-ERSBMX-DRE

CON-CXT-ERSBMX-IMP

CON-CXT-ERSBMX-MPI

CON-CXT-ERSBMX-ODS

CON-CXT-ERSBOO-AON

CON-CXT-ERSBOO-DCS

CON-CXT-ERSBOO-DDE

CON-CXT-ERSBOO-DRE

CON-CXT-ERSBOO-IMP

CON-CXT-ERSBOO-MPI

CON-CXT-ERSBOO-ODS

CON-CXT-ERSBOO-SR1

CON-CXT-ERSBSA-DDE

CON-CXT-ERSBSA-DRE

CON-CXT-ERSBSA-IMP

CON-CXT-ERSBSA-MPI

CON-CXT-ERSBSA-ODS

CON-CXT-ERSBSD-AON

CON-CXT-ERSBSD-DDE

CON-CXT-ERSBSD-DRE

CON-CXT-ERSBSD-IMP

CON-CXT-ERSBSD-ODS

CON-CXT-ERSBSD-SR1

CON-CXT-ERSBVI-AON
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CON-CXT-ERSBAE-ODS

CON-CXT-ERSBMX-AON

CON-CXT-ERSBMX-DRE

CON-CXT-ERSBMX-IMP

CON-CXT-ERSBMX-MPI

CON-CXT-ERSBMX-ODS

CON-CXT-ERSBOO-AON

CON-CXT-ERSBOO-DCS

CON-CXT-ERSBOO-DDE

CON-CXT-ERSBOO-DRE

CON-CXT-ERSBOO-IMP

CON-CXT-ERSBOO-MPI

CON-CXT-ERSBOO-ODS

CON-CXT-ERSBOO-SR1

CON-CXT-ERSBSA-DDE

CON-CXT-ERSBSA-DRE

CON-CXT-ERSBSA-IMP

CON-CXT-ERSBSA-MPI

CON-CXT-ERSBSA-ODS

CON-CXT-ERSBSD-AON

CON-CXT-ERSBSD-DDE

CON-CXT-ERSBSD-DRE

CON-CXT-ERSBSD-IMP

CON-CXT-ERSBSD-ODS

CON-CXT-ERSBSD-SR1

CON-CXT-ERSBVI-AON
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CON-CXT-ERSBVI-DRE

CON-CXT-ERSBVI-IMP

CON-CXT-ERSBVI-MPI

CON-CXT-ERSBVI-ODS

CON-CXT-ESEB-PMS

CON-CXT-ESEB-SDM

CON-CXT-ESEBV-PMS

CON-CXT-ESEBV-VLS

CON-CXT-ESNBOO-DCS

CON-CXT-ESNBOO-DRE

CON-CXT-ESNBOO-ODS

CON-CXT-ESNBOO-SR1

CON-CXT-EUCBOO-AON

CON-CXT-EUCBOO-MPI

CON-CXT-EUCBOO-0ODS

CON-CXT-EUCBOO-SR1

CON-CXT-EVCBOO-AON

CON-CXT-EVCBOO-MPI

CON-CXT-EVCBOO-ODS

CON-CXT-EVCBOO-SR1

CON-CXT-EWNBOO-DCS

CON-CXT-EWNBOO-DDE

CON-CXT-EWNBOO-DRE

CON-CXT-EWNBOO-ODS

CON-CXT-EWNBOO-SR1

CON-CXT-EWNBSA-DDE

CON-CXT-EWNBSA-DRE
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CON-CXT-ERSBVI-DRE

CON-CXT-ERSBVI-IMP

CON-CXT-ERSBVI-MPI

CON-CXT-ERSBVI-ODS

CON-CXT-ESEB-PMS

CON-CXT-ESEB-SDM

CON-CXT-ESEBV-PMS

CON-CXT-ESEBV-VLS

CON-CXT-ESNBOO-DCS

CON-CXT-ESNBOO-DRE

CON-CXT-ESNBOO-ODS

CON-CXT-ESNBOO-SR1

CON-CXT-EUCBOO-AON

CON-CXT-EUCBOO-MPI

CON-CXT-EUCBOO-ODS

CON-CXT-EUCBOO-SR1

CON-CXT-EVCBOO-AON

CON-CXT-EVCBOO-MPI

CON-CXT-EVCBOO-ODS

CON-CXT-EVCBOO-SR1

CON-CXT-EWNBOO-DCS

CON-CXT-EWNBOO-DDE

CON-CXT-EWNBOO-DRE

CON-CXT-EWNBOO-ODS

CON-CXT-EWNBOO-SR1

CON-CXT-EWNBSA-DDE

CON-CXT-EWNBSA-DRE
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CON-CXT-EWNBSA-IMP

CON-CXT-EWNBSA-MPI

CON-CXT-EWNBSA-ODS

Other Service Subscriptions

CON-CXT-EWNBSA-IMP

CON-CXT-EWNBSA-MPI

CON-CXT-EWNBSA-ODS

The following service subscription SKUs are going end-of-sale.

Table 4. Other Service Subscription going end-of-sale

SKU Description

CON-AS-ACBAV-VAU

CON-AS-ACBAV-VON

CON-AS-ACBAV-VSG

CON-AS-ACBAV-VST

CON-AS-ACBF-CNSO

CON-AS-ACBFV-VLS

CON-AS-ACBIV-PMS

CON-AS-ADVISY

CON-AS-ATA

CON-AS-ATBAV-VAU

CON-AS-ATBAV-VON

CON-AS-ATBAV-VSG

CON-AS-ATBAV-VST

CON-AS-ATBF-CRW

CON-AS-ATBF-IRR

CON-AS-ATBF-SC1

CON-AS-ATBF-SC2

CON-AS-ATBF-SCD

CON-AS-ATBF-SCH

CON-AS-ATBF-SCS

CON-AS-ATBF-SEC

CON-AS-ATBF-SMP

CON-AS-ATBF-STG

CON-AS-ATBFV-VLS

CON-AS-ATBIV-PMS

CON-AS-CABAV-VAU
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SKU

Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard
CON-AS-ACBF-CNSO

Validation - Testing and Lab Strategy Assessment
Project Management Support

Advisory Services Subscriptoin Offerings

Cisco Active Threat Analytics

Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard

Cyber Range Workshop

Incident Response Retainer

Assessment of Organization Alignment to ISO 27001
Assessment of Organization Alignment to ISO 27002
PCI-DSS Readiness Assessment

HIPAA and HITECH Assessment

PCl ASV Scanning Service

Security Compliance Readiness Other Std or Reg Requirement
Security Metrics Program

CON-AS-ATBF-STG

Validation - Testing and Lab Strategy Assessment
Project Management Support

Validation - Test Automation
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CON-AS-CABAV-VON

CON-AS-CABAV-VPE

CON-AS-CABAV-VSG

CON-AS-CABAV-VST

CON-AS-CABFV-VLS

CON-AS-CABIV-PMS

CON-AS-CABTV-VDE

CON-AS-CCBAV-VAU

CON-AS-CCBAV-VON

CON-AS-CCBAV-VSG

CON-AS-CCBAV-VST

CON-AS-CCBIV-PMS

CON-AS-CCBT-ADP

CON-AS-CIE-BN

CON-AS-CMS2-COL

CON-AS-CMS2-COLCC

CON-AS-CMS2-DC

CON-AS-CMS2-EN

CON-AS-CMS2-SDC

CON-AS-CMS2-SEC

CON-AS-CSBAV-VAU

CON-AS-CSBAV-VON

CON-AS-CSBAV-VSG

CON-AS-CSBAV-VST

CON-AS-CSBF-CNSO

CON-AS-CSBF-SRR2

CON-AS-CSBFV-VLS
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Validation - Test Onsite Support

Validation - Test Persistent Lab Testing
Validation - Test Staging

Validation - Test Cycle and Review Standard
Validation - Testing and Lab Strategy Assessment

Project Management Support

Validation - Test Cycle Dedicated

Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard

Project Management Support

Adoption Support

Connected Industry and Energy Optlmization Services for BN
Cisco Mgd Svc for Ent - Collab UC/BV/RX Package Level
Cisco Mgd Svc for Ent - Collab UCC Package Level

Cisco Mgd Svc for Ent - Data Center Package Level

Cisco Mgd Svc for Ent - Ent Networks Package Level
Cisco Mgd Svc for Ent - Security Defined Changes

Cisco Mgd Svc for Ent - Security Package Level
Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard
CON-AS-CSBF-CNSO

Type 2 Software Analysis and Release Standards Report

Validation - Testing and Lab Strategy Assessment
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CON-AS-CSBIV-PMS

CON-AS-CWBAV-VAU

CON-AS-CWBAV-VON

CON-AS-CWBAV-VSG

CON-AS-CWBAV-VST

CON-AS-CWBF-CRW

CON-AS-CWBF-IRR

CON-AS-CWBF-SC1

CON-AS-CWBF-SC2

CON-AS-CWBF-SCD

CON-AS-CWBF-SCH

CON-AS-CWBF-SCS

CON-AS-CWBF-SEC

CON-AS-CWBF-SMP

CON-AS-CWBF-STG

CON-AS-CWBFV-VLS

CON-AS-CWBIV-PMS

CON-AS-DC-MSS

CON-AS-DCN-PD

CON-AS-DSBF-CNSO

CON-AS-DSBF-SRR2

CON-AS-FE-DC

CON-AS-FE-SPRS

CON-AS-HCS

CON-AS-HID

CON-AS-IPCC-PD
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Project Management Support

Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard

Cyber Range Workshop

Incident Response Retainer

Assessment of Organization Alignment to ISO 27001
Assessment of Organization Alignment to ISO 27002
PCI-DSS Readiness Assessment

HIPAA and HITECH Assessment

PCI ASV Scanning Service

Security Compliance Readiness Other Std or Reg Requirement
Security Metrics Program

CON-AS-CWBF-STG

Validation - Testing and Lab Strategy Assessment

Project Management Support

Cisco Data Center and Cloud Managed Service

Plan and Design Subscription Services-Data Center Networking
CON-AS-DSBF-CNSO

Type 2 Software Analysis and Release Standards Report

Focal Engineer for Data Center

Focal Engineer Service For SP Routing And Switching

Cisco Services for Hosted Collaboration Solution

Security Hosted Identity Service

Plan and Design Subscription Services - IP Contact Center
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CON-AS-IPC-PD

CON-AS-ISE

CON-AS-MB-ACS

CON-AS-MMBAV-VAU

CON-AS-MMBAV-VON

CON-AS-MMBAV-VSG

CON-AS-MMBAV-VST

CON-AS-MMBIV-PMS

CON-AS-MMBT-ADP

CON-AS-MOBAVN-VAU

CON-AS-MOBAVN-VON

CON-AS-MOBAVN-VSG

CON-AS-MOBAVN-VST

CON-AS-MOBAVO-VAU

CON-AS-MOBAVO-VON

CON-AS-MOBAVO-VSG

CON-AS-MOBAVO-VST

CON-AS-MOB-CEM

CON-AS-MOBF-CNSO

CON-AS-MOBFN-PID1

CON-AS-MOBFN-PIF1

CON-AS-MOBFN-PIH1

CON-AS-MOBFN-SPS1

CON-AS-MOBFO-PID1

CON-AS-MOBFO-PIF1

CON-AS-MOBFO-PIH1

© 2023 Cisco and/or its affiliates. All rights reserved.

Plan and Design Subscription Services - Unified Comms
Cisco Security Implementation Services for ISE

SP Analytics and Assurance SP Mobility Parent SKU
Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard

Project Management Support

Adoption Support

Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard
Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard

Cisco Mobility Optimization Support Services for CEM
CON-AS-MOBF-CNSO

Type 1 Diagnostic Analysis

Type 1 Field Notices

Type 1 Hardware Lifecycle Milestones

Type 1 PSIRT Analysis and Recommendation Report
Type 1 Diagnostic Analysis

Type 1 Field Notices

Type 1 Hardware Lifecycle Milestones
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CON-AS-MOBFO-SPS1

CON-AS-MOBFVN-VLS

CON-AS-MOBFVO-VLS

CON-AS-MOBIVN-PMS

CON-AS-MOBIVO-PMS

CON-AS-MOBTO-DAA

CON-AS-MPBA-SA0

CON-AS-MPBAV-VAU

CON-AS-MPBAV-VON

CON-AS-MPBAV-VPE

CON-AS-MPBAV-VSG

CON-AS-MPBAV-VST

CON-AS-MPBFV-VLS

CON-AS-MPBIV-PMS

CON-AS-NAD

CON-AS-NES

CON-AS-NSBF-CNSO

CON-AS-NSBF-SCS

CON-AS-NW-ACS

CON-AS-NW-MSS

CON-AS-OABAVD-VAU

CON-AS-OABAVD-VON

CON-AS-OABAVD-VSG

CON-AS-OABAVD-VST

CON-AS-OABAVO-VAU

CON-AS-OABAVO-VON

CON-AS-OABAVO-VSG
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Type 1 PSIRT Analysis and Recommendation Report

Validation - Testing and Lab Strategy Assessment

Validation - Testing and Lab Strategy Assessment

Project Management Support

Project Management Support

Digital Network Architecture Advisory

CON-AS-MPBA-SA0

Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Persistent Lab Testing

Validation - Test Staging

Validation - Test Cycle and Review Standard

Validation - Testing and Lab Strategy Assessment

Project Management Support

Network Architecture and Design Optimization Services

Network Enablement Service

CON-AS-NSBF-CNSO

PCI ASV Scanning Service

SP Analytics and Assurance Parent SKU

Managed Service for Core Networking

Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard

Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging
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CON-AS-OABAVO-VST

CON-AS-OABF-CNSO

CON-AS-OABFD-SPS1

CON-AS-OABFO-SPS1

CON-AS-OABFVD-VLS

CON-AS-OABFVO-VLS

CON-AS-OABIVD-PMS

CON-AS-OABIVO-PMS

CON-AS-ONBAV-VAU

CON-AS-ONBAV-VON

CON-AS-ONBAV-VSG

CON-AS-ONBAV-VST

CON-AS-ONBFV-VLS

CON-AS-ONBIV-PMS

CON-AS-OPR-BLNG

CON-AS-OPR-MOB

CON-AS-OSS-BN

CON-AS-0SS-MOB

CON-AS-OSS-NGN

CON-AS-PABAV-VAU

CON-AS-PABAV-VON

CON-AS-PABAV-VSG

CON-AS-PABAV-VST

CON-AS-PABF-CNSO

CON-AS-PABF-CRW

CON-AS-PABF-IRR

CON-AS-PABF-SC1

© 2023 Cisco and/or its affiliates. All rights reserved.

Validation - Test Cycle and Review Standard
CON-AS-OABF-CNSO

Type 1 PSIRT Analysis and Recommendation Report
Type 1 PSIRT Analysis and Recommendation Report
Validation - Testing and Lab Strategy Assessment
Validation - Testing and Lab Strategy Assessment
Project Management Support

Project Management Support

Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard
Validation - Testing and Lab Strategy Assessment
Project Management Support
Operate-Borderless/NGN

Operate-Mobility

0SS Optimization Extension for Enterprise Networking
0SS Optimization Extension for Mobile

0SS Optimization Extension for NGN

Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard
CON-AS-PABF-CNSO

Cyber Range Workshop

Incident Response Retainer

Assessment of Organization Alignment to ISO 27001
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CON-AS-PABF-SC2

CON-AS-PABF-SCD

CON-AS-PABF-SCH

CON-AS-PABF-SCS

CON-AS-PABF-SEC

CON-AS-PABF-SMP

CON-AS-PABF-STG

CON-AS-PABFV-VLS

CON-AS-PABIV-PMS

CON-AS-PCBA-SA0

CON-AS-PRE-COL

CON-AS-PRO-MOB-PCC

CON-AS-RSBF-PTS

CON-AS-RSBF-SRR2

CON-AS-SNBAV-VAU

CON-AS-SNBAV-VON

CON-AS-SNBAV-VPE

CON-AS-SNBAV-VSG

CON-AS-SNBAV-VST

CON-AS-SNBF-CNSO

CON-AS-SNBF-SRR2

CON-AS-SNBIV-PMS

CON-AS-SP-SPPT

CON-AS-SW

CON-AS-TET

CON-AS-TRAIN
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Assessment of Organization Alignment to ISO 27002
PCI-DSS Readiness Assessment

HIPAA and HITECH Assessment

PCI ASV Scanning Service

Security Compliance Readiness Other Std or Reg Requirement
Security Metrics Program

CON-AS-PABF-STG

Validation - Testing and Lab Strategy Assessment
Project Management Support

CON-AS-PCBA-SA0

Preemptive-Collaboration

Cisco Mobility Optimization Service for Quantum Policy
Performance Tuning Support

Type 2 Software Analysis and Release Standards Report
Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Persistent Lab Testing

Validation - Test Staging

Validation - Test Cycle and Review Standard
CON-AS-SNBF-CNSO

Type 2 Software Analysis and Release Standards Report
Project Management Support

Optimization Service for SP Voice

Cisco Security Implementation Services for Stealthwatch
Tetration Optimization Service

Cisco Network Knowledge Service
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CON-AS-UCBF-CNSO

CON-AS-UCS-PD

CON-AS-VCBA-TAR

CON-AS-VCBAV-VAU

CON-AS-VCBAV-VON

CON-AS-VCBAV-VSG

CON-AS-VCBAV-VST

CON-AS-VCBF-CNSO

CON-AS-VCBIV-PMS

CON-AS-VCBT-ADP

CON-AS-VI-VAL

CON-AS-WNBAV-VAU

CON-AS-WNBAV-VON

CON-AS-WNBAV-VSG

CON-AS-WNBAV-VST

CON-AS-WNBF-CNSO

CON-AS-WNBF-SRR2

CON-AS-WNBFV-VLS

CON-AS-WNBIV-PMS

CON-CDN-1

CON-CDN-1PK-A

CON-CDN-1PK-L

CON-CDN-3PK

CON-CDN-3PK-A

CON-CDN-3PK-L

CON-CDN-5PK-L

CON-CDN-CAS-L
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CON-AS-UCBF-CNSO

Plan and Design Subscription Services - Unified Computing
Telepresence Analysis and Reporting Support
Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard
CON-AS-VCBF-CNSO

Project Management Support

Adoption Support

SP Video

Validation - Test Automation

Validation - Test Onsite Support

Validation - Test Staging

Validation - Test Cycle and Review Standard
CON-AS-WNBF-CNSO

Type 2 Software Analysis and Release Standards Report
Validation - Testing and Lab Strategy Assessment
Project Management Support

CISCO DEV NETWORK Maintenance

CDN Subscription Support Cases - 1 - APAC

CDN Subscription Support Cases - 1-LATAM EM
CDN Subscription Support Cases - 3

CDN Subscription Support Cases - 3 - APAC

CDN Subscription Support Cases - 3-LATAM EM
CDN Subscription Support Cases - 5-LATAM EM

CDN Custom Application Support Subscription-LATAM EM
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CON-CDN-DEVR-L

CON-CDN-PSD

CON-CDN-PSD-A

CON-CDN-RD

CON-CDN-RD-A

CON-CDN-RD-L

CON-CDN-SD

CON-CDN-SD-A

CON-MISCAS-CAAS-1

CON-MISCAS-FMVTASS

CON-NOS-1

CON-NOS-ADVSY

CON-ROSA-1

CON-ROSA-CMCS

CON-ROSA-CTSRFQ

CON-ROSA-DC-ADSO

CON-ROSA-DCN-DCSO

CON-ROSA-DCN-UCSO

CON-ROSA-DC-RMS

CON-ROSA-DCSRMS

CON-ROSA-FTRMS

CON-ROSA-MCPE-COMM

CON-ROSA-MELECCHG

CON-ROSA-MONVIP

CON-ROSA-MSCH

CON-ROSA-MVIDEP

CON-ROSA-MVIDEPP
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CDN Developer Support Subscription-LATAM EM

CDN Program Subscription ? Preferred

CDN Program Subscription ? Preferred - APAC

CDN Program Subscription - Registered

CDN Program Subscription - Registered - APAC

CDN Program Subscription - Registered-LATAM EM

CDN Program Subscription - Solution

CDN Program Subscription - Solution - APAC

CaaS BOOKING ADJUSTMENT

FMV Transfer under 300K for AS-S

NOS Renewal Part Number

Advisory Services Program And Architecture Mgmt

ADJUSTABLE PRICE RMS Maintenance

CMCS Service Based on Statement of Work

TelePresence Remote Management Service Custom RFQ Via SSC

Custom RMS for ROS Application Delivery Service Offering

Custom Adjustable RMS Data Center Switch Offering

Custom Adjustable RMS Unified Computing Sys Offering

Custom Adjustable RMS for ROS UCS Rack Server Service

Custom DC RMS

Custom RMS for ROS Foundation Technology Services

MANAGED CUSTOMER PREMISE EQUIPMENT AS A SERVICE COMMISSIONS

Monthly Billing for Elective Changes

Reactive VIP Onsite Event Services

Monthly Billing for Scheduling Events

Monthly Billing for Managed Video Endpoints

Monthly Billing for Managed Video Polycom Endpoints
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CON-ROSA-MVIDINF

CON-ROSA-MVIP

CON-ROSA-SECRMS

CON-ROSA-UCCRMS

CON-ROSA-UCRMS

CON-ROSA-UCVRMS

CON-ROSF-GCC3A20KP

CON-ROSF-GCELVL2

CON-ROSF-GCI3A15P

CON-ROSF-GCM1A15

CON-ROSF-GCM2A15

CON-ROSF-GCM3A15

CON-ROSF-GCM4A15

CON-ROSF-GCUAL200P

CON-ROSF-GHDISDAC

CON-ROSF-GHDISDLI

CON-ROSF-GIG1A1KP

CON-ROSF-GIG2A1KP

CON-ROSF-GOMLVL2

CON-ROSS-ACTCOL

CON-ROSS-ACTDC

CON-ROSS-ACTEN

CON-ROSS-ACTSEC

CON-ROSS-LOCLANG

CON-ROSS-MFAUTH

CON-ROSTC-1

CON-ROSTC-CSCCENG
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Monthly Billing for Managed Video Infrastructure

Monthly Billing for VIP Events

Custom RMS for ROS Security Services

Custom UCC RMS

Custom RMS for ROS Unified Communications Services

Custom UC and BV RMS

RMS Collaboration Indirect Group 3 Managed Offer 20K plus

Customer Engineer Level 2 - Proactive Analysis

RMS Collaboration Immersive Group 3 Managed Offer 15 plus

RMS Collaboration MultiPurpose Group 1 Managed Offer 1-15

RMS Collaboration MultiPurpose Group 2 Managed Offer 1-15

RMS Collaboration MultiPurpose Group 3 Managed Offer 1-15

RMS Collaboration MultiPurpose Group 4 Managed Offer 1-15

RMS Collaboration Additional 201 or more System User License

Helpdesk Intgn - Solve Direct - Ebonding Activation

Helpdesk Intgn - Solve Direct - Ebonding Service License

RMS Infrastructure Group 1 Managed Service Offer 1001+

RMS Infrastructure Group 2 Managed Service Offer 1001+

Operations Manager Level 2 - Advanced Svc Mgmt and Reporting

Cisco Managed Service Activation for Collaboration

Cisco Managed Service Activation for Data Center

Cisco Managed Service Activation for Enterprise Networks

Cisco Managed Service Activation for Security

Cisco CMS Local Language Service

Cisco CMS Multi-Factor Authentication Service

RMS WITH TAC SUPPORT Maintenance

Desig On-Call Comp Eng Supt Pol Mgmt Creatn Dev Spt-Tech Iss
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CON-ROSTC-CSCCOENG

CON-ROSTC-CSCCP

CON-ROSTC-CSECENG

CON-ROSTC-CSECP

CON-ROSTC-CSNE10K

CON-ROSTC-CSNE10KP

CON-ROSTC-CSNE1K

CON-ROSTC-CSNE2K

CON-ROSTC-CSNE3K

CON-ROSTC-CSNE4K

CON-ROSTC-CSNE500

CON-ROSTC-CSNE5SK

CON-ROSTC-CSSCP

CON-ROSTC-SM1

CON-TASS-1

CX-USPS-SC-DOD

SVS-USPS-SC-DC1

SVS-USPS-SC-DC2

SVS-USPS-SC-DC3

SVS-USPS-SC-DO1

SVS-USPS-SC-DO2

SVS-USPS-SC-DO3

TRN-AI-NEO

CON-AS-CCMS

CON-AS-CES-COL

CON-AS-OM

CON-AS-PTS
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Consultative Cisco Customer Engineer

SvcOpsMgr-Full NCCM Config,SW,Wkflw Mgt Cmpl-7.5K MG Elemts

Desig On-Call Enh Eng Supt Pol Mgmt Creatn Dev Spt-Tech Iss

SvcOpsMgr-Full NCCM Config,SW,Wkflw Mgt Cmpl-7.5K NW Elemts

One-Time Fee for Discovery-Mounting Elemts on Sys - 10K

One-Time Fee for Discovery-Mounting Elemts on Sys - 10K Plus

One-Time Fee for Discovery-Mounting Elemts on Sys - 1000

One-Time Fee for Discovery-Mounting Elemts on Sys - 2000

One-Time Fee for Discovery-Mounting Elemts on Sys - 3000

One-Time Fee for Discovery-Mounting Elemts on Sys - 4000

One-Time Fee for Discovery-Mounting Elemts on Sys - 500

One-Time Fee for Discovery-Mounting Elemts on Sys - 5000

SvcOpsMgr-Full NCCM Config,SW,Wkflw Mgt Cmpl-2.5K Elemts

Cisco Service Operations Manager 1

Tech App Spt MP SUAC

Cisco Hosted Secured Collaboration for Defense

Cisco Secured Collaboration (Committed)

Cisco Secured Conferencing (Committed)

Cisco Secured Collaboration with Survivability (Committed)

Cisco Secured Collaboration (Overage)

Cisco Secured Conferencing (Overage)

Cisco Secured Collaboration with Survivability (Overage)

Neohapsis

Collaboration Change Management Optimization Service

Customer Engineering Services-Collaboration

CNS Federal High Touch Ops Mgmt

Advanced Services Flex Points
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CON-AS-SE-MIG Cisco Security Subscription Migration Service
CON-AS-SP-MI Mobile Internet Optimization Extension

For more information

For more information about the Cisco End-of-Life Policy, go to: https://www.cisco.com/en/US/products/products _end-

ofhttps://www.cisco.com/en/US/products/products end-of-life policy.htmllife policy.html.

For more information about the Cisco Product Warranties, go to:
https://www.cisco.com/en/US/products/prod warranties listing.html.

To subscribe to receive end-of-life/end-of-sale information, go to: https://www.cisco.com/cisco/support/notifications.html.

Any authorized translation issued by Cisco Systems or affiliates of this end-of-life Product Bulletin is intended to help customers
understand the content described in the English version. This translation is the result of a commercially reasonable effort;
however, if there are discrepancies between the English version and the translated document, please refer to the English
version, which is considered authoritative.

Americas Headquarters Asia Pacific Headquarters Europe Headquarters
Cisco Systems, Inc. Cisco Systems (USA) Pte. Ltd. Cisco Systems International BV Amsterdam,
San Jose, CA Singapore The Netherlands

Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the Cisco Website at https://www.cisco.com/go/offices.
Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks,

go to this URL: https://www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner
does not imply a partnership relationship between Cisco and any other company. (1110R)
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