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Dear supplier,

This is to inform you that Cisco Systems G.K. will accept the processing of digitalized invoices from
January 1, 2024. If your company is qualified to issue digitalized invoices, you are more than welcome to
send digitalized invoice (PDF as the mandatory format) to jp-einvoice@cisco.com.

We hope that your email format can be invoice number as the email subject, one email with only one
invoice with the corresponding supporting attached. DO NOT send the paper invoices if you choose to
send the digitalized format which will cause troubles to our payment process.

jp-einvoice@cisco.com is only used to receiving electronic invoices. If you have any questions, please
contact payable-jp@cisco.com.

If your company is unqualified to issue digitalized invoices, please send the original paper invoice to
below address as before.

—  Attn: Accounts Payable
Cisco Systems G.K.
Midtown Tower 9-7-1, Akasaka, Minato-ku,

Tokyo 107-6225 Japan
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