afran]n
CISCO.

]
!
=
z
=
=
.
(-
[+
(+
=

Bl & & &2 IM and Presence R 55 MRS 14
BHxkfH AR 2021 43 H 31 H

Americas Headquarters
Cisco Systems, Inc.
170 West Tasman Drive
San Jose, CA 95134-1706
USA
http://www.cisco.com
Tel: 408 526-4000
800 553-NETS (6387)
Fax: 408 527-0883



©2021 Cisco Systems, Inc. {41 i3 AU



B %

A IS MYNEREGE 23

F1E MYRFE 1
IM and Presence Service & 1
IM and Presence Service i1} 2
MLt 4
HIHE 5
IM and Presence Service #55 HIBEf 5 6
yRe &L 6
bruEflE S AR 8
LAY R 8
EAISUIEN S
OVA Zixk 8
BT LT 9
WAN #5210
WAN FHENTE 1
WAN HZF 2 A E 1
WAN HHEFFRE 11
SAML i U8 & 12
BEOTEM 12
B=IrR AR 13

AN L o BERG 15

Fi & % %72 IM and Presence fR 55 kA 14 ]



| R

#2E fEE 17

FiC B s 17

B E R 17
BB BT 20
Be B AT AR 20

M mel e 2

2% IM and Presence Service 21

JiC# IM and Presence Service L[{IERIAIL 22
B H IM bkt 23
MHBR IM ki 24

HOHT A XMPP % i ML TLS 1E-S 25
JFi ) M and Presence Service 25

J& F Presence JURALIA ] FTE 26

23 = FLE IPv6 29
BLE IPv6 MR 29
Bic & IPv6 fL55 Ui fE 30
£ IM and Presence Service [¥J Eth0 )i [ IPv6 30
JEH IPve NS4 3
R ERST 3
# IPv6 il /3B %] IM and Presence 1555 32

1F IM and Presence Service [¥] Eth0 [22H] IPv6 32

F4E fEIM JiAE 35
IM k)7 MR 35
{§i [f] User@Default Domain (£ IM Hiht 35
8/ H > URI (1) IM Hihil: 36
ZA ML 36
IM FHET7 S 4T 36
BCE IM U AT 31

. B & & EIE IM and Presence AR 55 7 14



BAEH s 31

IR ITE 38

b iRss 38

S IM FHETER 39

IM Hihitzr o] 40
HHADIRS 4

JA A I 4

4 H 3% URI 73 ic LDAP 5 42
Fa I H URL 43

£5 % BELKRMSATAL 46

Presence JUR4IMIL 45
w46

Presence JURAHTHE451F 46

Presence JUARAT4 L 46
WU A a7
RAERSs 47
i & Presence TLAR41 48
W B B e s 1) Lok () B 49
JE T HITE 50
FCE R 5
ATk R FIREKE 5
WRRAE X 52

TR RN L 8 4F 53

Bl |

IM and Presence #3858, (FHLI LT 57

TUARAHTAEHIAIER ] 59

6= BEERAPZE 6
REMN T REME 61
R4l E S e
hREAI LA MEIL 62

Fi & % %72 IM and Presence fR 55 kA 14 ]



| R

P CETTHEAAT 62
MCE O W EAT SR 62
PCEH ol 63
%I TM and Presence UC IR 63
P R S5 L B S 64
BB S e 415K 65

21E fii®E LDAP BHE 67
LDAP [0k 67
AP LDAP KiilE 68
SRR 25 2 F P 48 22 SRS B R R U 1) 25 7 3 J 243 68
LDAP [ Hide 5t 68
LDAP [FP L EAT 45 RE 69
B Cisco DirSync JIR4: 70
JHH LDAP Hak[F20 70
7 LDAP i jE4% 70
lil'E LDAP H([F2P N
FE AN HFH R 13
FI Sk d5 % UDS R (Y] LDAP Js1t 74
il & LDAP i 75
H & X LDAP thillk%5Z4 15
LDAP H¢R5Z% 16
¥ LDAP [P i A P 1
¥ LDAP [722 1 7 oy Bicga s 4l 17
el LDAP H 3 LAYE XMPP % /iy LI RECR AN 18
LDAP Ik J 855 )l 78
4 XMPP % /i it B LDAP JIR45 % % itk 79
i XMPP & Fiifil & LDAP R %5 80
FJF Cisco XCP HkR% 82

£8E 71 IM and Presence Service Bt & Cisco Unified Communications M anager

. B & & EIE IM and Presence AR 55 7 14

85



Nt 85
Cisco Unified Communications Manager £ I $¢ 5 1F 85
Cisco Unified Communications Manager ] SIP -2kl & 86
BCE SIP T2k 2 PEfCE S fF 87
4 IM and Presence Service i SIP 128 88
FLE SRV REEAFR 89
fid & SIP PUBLISH T4¢ 89
Jii ‘& Presence M C 90
454F Cisco Unified Communications Manager [ [F]/[R %5 90
fiL & HE A4 Cisco Unified Communications Manager f G EZRIRA 91
4 Cisco Unified Communications Manager s Il 245 TLS X475 45 91

73 Unified Communications Manager it & TLS 4% 92

"
©
ot

BEEPRBE 93
A UE A 93
Berp AT E 8N 95
Ferb RN %091 9
Gerp BRI 97
S HE N EATR SR 98
T D REALARUE H IM and Presence 100
1t IM and Presence "1 RAFAE |58 LDAP 722 101
IR EA Hh IM and Presence Ji IS 101
NI FE RS 102
Jic & M and Presence UC fl#%5 103
4 IM and Presence Il £ [l 55 10 &S AT 104
7EHETEFEEE 25 ] Presence ' 104
e 'E OAuth BIFT &% 105
B ILS M4 106
O ILS RCERFAE ID 106
Jet R RESE B ILS 107
IHAIE ILS M 2% IEAEIZqT 108

Bl |

Fi & % %72 IM and Presence fR 55 kA 14 ]



| R

BB ML) ] i & 108
IM and Presence £ SRR BB DL A THUR I TSSO (iR il fESE 110
KRR GRS P A 110
LU B AN AR AR 1

F10E MESRKE 13
R HI A 113
F U ARSI 114
AU T EAT S 14
W AR VA 118
HFr a4 Cisco XCP s 116
W 224 (1 8 318K 200 116
FCERAEID 117
MO EAE SRS TR I R 117
MCEFRASHE 18
P’ SIP AU RS54 0 118
£ IM and Presence Service it & 4 f ik AMSEAR - 119
£ IM and Presence Service it & ¥ A% h 120

1= BEIEE 123
Ui E 123
UEATRTEE AT 125
L5 Cisco Unified Communications Manager AC #:iF1 125
¥ Cisco Unified Communications Manager il {35 A %] IM and Presence Service 126
M IM and Presence Service F#iE+1: 127
4 IM and Presence ilF 155 A Cisco Unified Communications Manager 127
7E IM and Presence Service [ %3G UE MUK AL (CA) ARUEEE 128
A CAHUIET5E 128
HOBT A B A RHE AR ] R P AR IR 5 129
Kok CA R CFEE BILARREEE 129
FHUEF_ A% %) IM and Presence Service 130

. B & & EIE IM and Presence AR 55 7 14



BN |

AR 131

F 58l Cisco Tomceat /#5132

RS M2 132

FEFTA Y A BT A 8 Cisco XCP M #8 k4 133
HFH1 A 3l Cisco XCP XMPP G 48 B3R /IR 55 133
7t XMPP 6522 Ul 5rh 3 Fl AT 133

"5 CSR - 134

IEPA AU KA Y R 138
AR A ZEIETS 135

M IM and Presence Service MR F 24 5 FETS 136
M Cisco Unified Communications Manager il H % Tomcat {5 (FiE15 137
UE PR SSWRE 138

PC BRI AAm & 138

fic Bk OCSP M ASIETS 139

RELXLRE M

ZANIE 14

RN RERETARE 1M

Qo R 142

Jic & 2245 XMPP &4 142

IM and Presence Service [f¥) SIP Z&VEVRCENLE 143
B TLS W45 180 143
Bl TLS | F3C 144

FIPS #3144

BLERERNE 147
FESERIT S EE 147
REER IR SRR 40T 147
BEER MDA S ML EAT 55U 148
KA H]J BeCE 148
J& Hl Cisco AXL Web fli45 149

Fi & % %72 IM and Presence fR 55 kA 14 ]



| R

JAHIFZEAREL 148

W B RS (R4 150

FHA 8l XCP B th#sflids 151
KUEREAE R] WP ACR T T T 152
BRI AR 152

ST RFAE [A) [ 2540 2 Tomeat 5/TF15 153
DA RREARE W) o 45 i e [ 2 R BOR AL 35 154
e A AR T 45 ) 20 I ] ()R 154

XS TEAR ()0 45 58 IR D AR HIE P[] 20 185
U] Fis e G P U |
FEAE RD 0T 45 AH B A I FIRR ] 156

g 145 B EHEXIBE 157
HERL I AR 157
HEIZB AN E 161

Eid

11 EB 4. FLEINRE 163

#15 = BCEr AMEAIRIAES 165
A FHPEFTEN N SEE 165
A HPEFTEN I RS 4 166
AT HIVERI RTINS BT 5 A 166
fic'& Presence JL%% 167
JFHENIR S R 168
A PR B SR B A PR 168

#16 = FEIGRTAAAPIX 169
NI S MIE 169
REWIHTE 4T 170
TEWIA K A BN RAT S5 170
BCE R RS E L 1N

. B & & EIE IM and Presence AR 55 7 14



MCEWR = RS 172
FH 38l Cisco XCP P U HLEE 172
K AR BB MR R A 173
A INANBE R I 174
TEUIR 7 M RAH AR FORTBR S 174
AR~ LT D) 176
IM and Presence " I’ZK AMIRIL S 177

g£11 5 R ERADROSAIALE 181
TR OAMNR ) e a] AR IE 181
TR (v v] R - BEER (R 181
IR (Tl IR b5k AR v o] SRk B
K AINR I e vl JUPE R 254 183
IR () o] AR5 A 184
BCEAMBEAL A 184
ISR IS 184
BUE K AR e ol HI T V. 188
JA5)) Cisco XCP L P2 WU FILR IS5 186
FIFAMBEA 186
AR (1 e vl FHAAEAL ] 46 188
A IR i vl P R e A A ] 241 189
e PR IR AR A ] %245 190

#18 = R EREXHEmE 191

FEE AR 191

FEE SO I R 192
FEA AR AT R 55 1F 192

HMBEE ERT R4 F 193

HME SRS AR 225K 193

FEE AL AT 25 0k 195

I INANRE R I 196

182

ez W

Fi & % %72 IM and Presence fR 55 kA 14 ]



| R

BEE MBS RS 2% 196
NN SRS G T 197
BEEAMB A RS A H 198
AR BT 55 5 A5 199
7F IM and Presence Service [ 1% B AMTSCAIRS4E 200
AR SCAT IR S5 2% B 201
KL Cisco XCP AL FLEHT - 202
JEJHAEAE SOy 203
AR 208
IUEAMBIR S IR 208
FEAE SN SO RSS2 A EHAIRLE 208
R S 208

19 % MEZR&HSEZIE 207
Z B EMEIANLIE 207
2 WA ML RS 207
Pl E 2 BT LIS 208
2 AT LA %9 208
Z BT B ILFR BT H] 2 45) 209
2 WA DAL LA EAE HTRIBR ] 210
2 WA BT 210
WA RS m

AT s AR MR P 2l ks 212

E BLERIEE 215
ALY 215
VAT AAT 216
ANV ABC EAE SR 216
M LDAP HgMEAHIFD 217
J ALl 217
A 18

. B & & EIE IM and Presence AR 55 7 14



£

21

K

% 22

£

v

s

]

23

Bl IS 218
M LDAP Hzg[Fb 24241 218
e AL E Cisco Jabber 219
mEMH 220
ANV ZH B Y (Active Directory) 220
AV AR 223

mmhRER] 227
LR 227
an AR AT 227
JE AL 227
AL 228
SR 229

BESRINE 233
M 233
Jic B B 233
5 Microsoft Outlook )% H ;7 234
A 235
HEAFRFY 235
LCFEREIY ] 236

EIBRG 237

EIRMIR 239
ERR A 239
WIRAS O A ik 239
IR 240
EIRAT S5 A 240
RVFIR A E IR ERE 20
FOVFR P diic s BN R sl % 242

Bl |

Fi & % %72 IM and Presence fR 55 kA 14 ]



B ==

RSN TS AR 242
FCEMIR % BE 242

WEIIR = HE 242

FOE IR = A RS 243

FlE AT PR RCE 244

BOE IS 245

FOE IR EWE 245

FCE B LR DS IR 246

WO Sl ks 247
BREEE N RGN 247
WA R A2 B 247

IR SO0 4 247

SRR DL BRI 4 248

TR 044 248
K IR BRSNS A 2 250
EEIMRAEAEN 251

#20= REXHERER 253
FRAE SCAAL R TR 253
FLE SR BRI 4R 451 256
FLEF AL BT 45 U RE 254
AFT_LOG #nfl A Mt 254
AN R A 1 5 258
BEIRSZHPIE 256
BB XCP A A 4l 257
FEA SO AR S B AR AN o Kl 257

AT SRS BN S e 259

% 25 = EEREZAR 261
EHIRLEH P BIA 261
FELAR S BUBEL 261

. B & & EIE IM and Presence AR 55 7 14



BN |

K UEF P ID R H 3% URL 262
A AT 263
IFBCTELRS TR NS 263
by P B i BB I R A 264
WE ] ID FIH 5% URL B UER 7 -1 264
I BT ISR B FL IR S5 2 265
JE P HLF P 265
W RGeS R T 50 A 266
W CLIYGUF A~ ID FH 5% URL 267
HI 7+ ID M H 5% URI CLI K:E /<45 267
F1 7 ID A1 H 5% URIL 4458 268
AE M SRS E 270
TEBRATBUH HAE RIS 272

# 26 8 BRAPIBIEHAIME 213

FhXHEH T 213

HORBFOE R TR AT TS 213

TR B BT 25 IREE 214
MITHREE T IR ASIL 276
LB R TP AR T e e 217
4 IM and Presence it & UC /x5 218
) IM and Presence G IR S5 ML & SO 218
TE G A5 H Presence H ' 2719
P B4R A FH OAuth K0F 280
TR AR P AT s T I 280
MR o SRR R AR SRR R 281
BELIERRRESE M RO ACHE 281
BRI RELUSR i FH IM and Presence 282
eSS E5E 1 LDAP A2 282
WLtk Y H Dl IM and Presence Jii FH A 283
KR NF R G NP 284

| Fi & % %72 IM and Presence fR 55 kA 14 ]



B ==

JA S EREEE ] [R] 2D AR R 285
FER AR P s s T PE 285
MRS BEAE T 42 6 55 286

#21 % AR 287
IR 287
SRR R AN TIE S Y. )
I TSR 287
R I 2 H o 288
T L& bRfE Presence 289
BEAE(n] AP AR A 290
NITRE R BHEANRS 290
TR AGIZR 291
iRl LDAPI# T 291
BB AN LDAP Hak 292
TEREAE T LS LDAP 293
T B RFR S 2903
T35 1/ 251 IM and Presence 294
TP AH 294
7EHRESE b4 TM and Presence Service /i 1)
WA HITE I 295
WP 2B CSV Xt 29
T CSV T 297
¥ CSV U EAL SRR 297
BT R 207
KR PSR 298
TR HIUEIT R S 298
EERE LR ABRANGIE 299
FEIFEER R SR 300

¥ 28 = BFEXIHIZE 301

. B & & EIE IM and Presence AR 55 7 14

295



Bl |

R IR EE 301
JP X BBEE 301
M2 X B 302
X BB AT A 302
7t IM and Presence Service |2 X ik & 2245 F LT 302
HH BB EZ% 308

AHALNY AT 306

220E EIRRRSS R 307
RS AL 307
TSRS A il 307
MEFEEF HIER TM and Presence /4 308
K CMBRI RS 4% BEEFTAS IN 24 308
LREHPRE T R B RELE 309
7t & Presence /x5 #4IRAS 310
L A A PEER SRS 310
FHABE 3N

#30E &WEZE 313

w313
AT 313

KL TR 314

il B A ke % 315
TS SCAFI RN 316
FeE I #0316
TG Tt 38
HEGAAIRE 318
HHEGPILIdR 319

AT EAERIANRR ] 320
AR 320
FFEFE403 (1) SFTP fiRs5-#s 320

Fi & % %72 IM and Presence fR 55 kA 14 ]



B ==

%31 % e R% 323
B Mk 323
Master Agent 323
Local Agent 323

WAL R 51 324
ARSI 324
RS — A1 325
W R EAREET . 326
KA ER GBS R 327
WAL HEN T 329
W1 BRI B BRI RAFRLE 330
HOPAEN T A 331
R AERA 332
BRI Lk 332
AR 332
PREZSCAT 332
AT St 333
AR R 334
EARANE 334
AN EAERIATRR ] 336
PSR 336
Mk s W 337
DRS Pk BN RSN R 337

#3272 = BARATIRMOMEZIE 339
fILRAE T 339
U A FI TS ST 339
LR PSSR 340
e FEm A RN ID 340
L Eay 4 M R ID SCPERAIE S 3

. B & & EIE IM and Presence AR 55 7 14



LT HH R AN B L AIEE Presence IR A S 342
it FHH A E R E 342

TR ARSI RIE . 343

FH14E Presence KR AT ST VEAI(E S 344
TR A E VRS SISO S 344
MEIFAHERNIIL 345

Kb KRR NS AN 345

ABERN AR 386

WAL HAE 349

R E R A B 45 R 350

# 33 = HERY 353

M2 WA 353

IBAT RGPS WY 353

AT 354
2 T HMEA 355

i HERER G EAT W2 - 356
R ER R BLI)H WL IM and Presence 7]/ 356
iR CLI % WLERES 358

i CLIZ TS 362

iR RTMT [H WLERES 363

Fi 7 ID FIH 5% URI #5207 364
WIS ID Ak 368
W 20 H AT m G R H 5% URT A% 365

£V EHa SEER 367
¥ 34 = Cisco Unified Communications Manager TCP #1 UDP % C{E A 15% 369

Cisco Unified Communications Manager TCP 1 UDP i i 15 AR IA 369
I LTUEHT 31

Cisco Unified Communications Manager 45 2% 2[RI (R BEAE N i 11 371

Bl |

Fi & % %72 IM and Presence fR 55 kA 14 ]



| R

ARG 373
Cisco Unified Communications Manager 55 LDAP H %2 [A] % -1 376
M CCMAdmin 8 CCMUser % Cisco Unified Communications Manager ] Web i3k 376
M Cisco Unified Communications Manager | H11i5[] Web ik 377
i35 Fll Cisco Unified Communications Manager 2 [A][{){5 4 SEAARIHARE S 317
W KA1 Cisco Unified Communications Manager 2 [H] {54 SRR ILALIE S 379
N2 PN Cisco Unified Communications Manager < [H]ffJili{5 381
CTL % ) diig M7 K $ 2 [ R34 383
HP J[i 5% & LAk 1 383
i1 2% 384
Bi KB R PR T RS 384
IETF TCP/UDP iiii 14} lii% % 384
IP R A R FH AR RS 384
VMware 3ii 17341 & 385

¥ 35 IM and Presence Service Bl {EHEE 387
IM and Presence Service % I ¥ HAKIA 387
KRYIHHEE 387
IM and Presence Service i [1%1)3% 388

% 36 = HEER 401

e A S SR E S a0
A3 O e n] P SR O SO E L 401
A4 PR S SRR 402
e ] FH PR SR R ] 402

PR 403
500 £ JH 7 5845 UC (1vCPU 700MHz 2GB) = J1/F: I & SC - 403
500 fi7. 1 S 584 UC (1vCPU 700MHz 2GB) /45 FHECE ;403
1000 7 JH F1 #1584 UC (1vCPU 1500MHz 2GB) = Hl/3: I lic & 30/ 404
1000 £7 1 7 {524 UC (1vCPU 1500MHz 2GB) = /4% FIlic & S/ 404
2000 17 1 11584 UC (1vCPU 1500Mhz 4GB) =11/ Il & SC4F 404

. B & & EIE IM and Presence AR 55 7 14



Bl |

2000 17 JH 11584 UC (1vCPU 1500Mhz 4GB) = H1/4 Ml & SC¢F 405

5000 A7 F ff15¢ 4 UC (4 GB 2vCPU) = Hl/EHlc & X fF 408

5000 A7 J 5842 UC (4 GB 2vCPU) /4 FI & S/ 406

15000 {7 ] J* )58 45 UC (4 vCPU 8GB) T/ LR E CfF 406

15000 47 J* 195842 UC (4 vCPU 8GB) = /4 FIic & St 407

25000 £7 ] ) (95848 UC (6 vCPU 16GB) 1/ IR & Scf: 408

25000 £i7JH] 7 ()52 42 UC (6 vCPU 16GB) 1/ L & S 409
XMPP b G HLE 410
Wi S SO IR S5 T R A an

Fi & % %72 IM and Presence fR 55 kA 14 ]



| R

. B & & EIE IM and Presence AR 55 7 14



L]
z
2
g
e
i
g
=
]
1
&

TE ol =
U .1 A e A 5 B S A B 58
e ——

'%'I*E‘Bﬁa\

MX R 5

* MEIRG, H1






i
-
1ok

MX| R 5

* IM and Presence Service #fi& , %5 1 71
o FiRImEL , 284 00

o MRIERE , 255 0L

o DhREHEIED, 56 1l

o AR E LA AL, S8 L

s ZV RN RIEDIRE . A8 UL

* WAN #3 , 5510 1

* SAML i S E , 45 12 0L

s WEITRRG, W12 T

\\\\\\

IM and Presence Service &

IM and Presence Service £ # it —/NET web [N Y, k1w, #nILAX IM and Presence Service
TR F N E T S ASFE RS R R R T e] 5 e R T e

IM and Presence Service fiF7ELhREF & Y Cisco Jabber Unified Communications 25 /7 ¥ii BUAT (7] 55 =7
A FHe 2% XMPP ] IM and Presence %%/ viti 2 [R]HE4T#£4% . IM and Presence Service i&-H. 4% By B S
AR YIRE, IF HRENE FLT FINC B K AEIN IR = .

fEXH T IM and Presence Service 55 Cisco Unified Communications Manager 3305 41, LR IRSS
T H:

* FEERAS
eI RS
* SCIFAR S
* FAEY
* MU

* WEE R

Fi & % %72 IM and Presence fR 55 kA 14 ]



B |
. IM and Presence Service 284

HIRVEAE B, 13 # Cisco Unified Communications Manager 4%

IM and Presence Service 2844+

T EI#EIA T IM and Presence Service %, {44 Cisco Unified Communications Manager 5 IM and
Presence Service 2 [i] {1 T 24 FIEL

1: IM and Presence Service Z /& Z3E

CUCM
End User identity

Phone state
Device data

Licensing

IR, AXL,
S50AP

IM and Presence Service

Rich Presence Roster Mgt

Instant Messaging
- Permanent chat
- I Histary

- Compliance

Policy/User

Preferences FILLE

Open API RCC

XMPP,
AXL/S0AP,
SIP

Cisco UC Client

4]

3571949

SIP #0
T Z0RE B L R IOR A Y SIP # H -

* 1F Cisco Unified Communications Manager H', 20 & 45 1] IM and Presence Service [1] SIP 2k
DAEAT IR LR DA e o

* 7t IM and Presence Service |-, 4 Cisco Unified Communications Manager fit. & & Presence ¥ 2%,

DI IM and Presence Service 1] LLE i SIP T4 SIP 11 73 /& & 1% % Cisco Unified Communications
Manager.

. B & & EIE IM and Presence AR 55 7 14


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/tsd-products-support-series-home.html

| muzrs

IM and Presence Service 4014 .

AXL/SOAP #£[0

AXL/SOAP #z 1 4b ¥k H Cisco Unified Communications Manager H%¢35 /4 [7] 2 3135 78 IM and Presence
Service U ZE . EEHGHEARERIL, DA ZUEAT URHA] A AQHE I 25 ik 55

BRI OL T, [ PARH 27 IM and Presence Service FFEEH T A 49 s (4, P4 BC T A FH P .
R, ] DOk #eT3h 40 le H - SIS T R 1 e

H KT Cisco Unified Communications Manager (4t E[R] 25 CHLY sSUFIXUCTS £ IM and Presence Service)
I L [R5 TR B 148 2, 1524 IM and Presence Service SRND (Y.

a4

AXL $% AR N I RE P IT R & A H

LDAP #:0

Cisco Unified Communications Manager il i T2 i ¥ 58 H #:4E LDAP _E R RIMTA P 5 B
#RJ5, IM and Presence Service M Cisco Unified Communications Manager [7]:0 A7 sH F 5 E (A
AXL/SOAP #11)

IM and Presence Service & Cisco Jabber %% F 4t f) | 7 A1 IM and Presence Service H /7 #% 0 $#21it LDAP
B, U Cisco Jabber FH /7 & 5% 31| IM and Presence Service, Jf H.7f Cisco Unified Communications
Manager [J8 ] T LDAP S {3 %:3F, IM and Presence Service ¥ EL#Vj 1] LDAP H X LARAEA /. 7
YGUEH )5, 1M and Presence Service 23K (i 5 4% & #1| Cisco Jabber LAZKZEH & 5% .

XMPP #0

XMPP 3 #: 1] 5T XMPP 145 7 i Ab FEAE SR AE BASH AR IV S #4F « M and Presence Service
B 3T XMPP 198 7 b SCREIIG IS 2 URK AR % . IM W ESZ £F IM and Presence Service #2 H
FET SIP W72 ) i 5 HE T XMPP %8 i 2 18] ) IM. H B e o

CTI 0

CTI CIFEHLRIEEE) #2 H 4L #E IM and Presence 17 i _FH P BT A CTLA S,  LA#H Cisco Unified
Communications Manager [ [{JHif. CTI Zjfig VT Cisco Jabber %% /7 %t [t FH 7 5 S 10 L 1642 hAR 20 R
BTN R

CTI Bhfiei& H T IM and Presence Service [f] iz FE Y £24] (RCC) H Microsoft Lyne HI#E . B A5
B, 1EZ 58 H Microsoft Lync Server #£47 IM and Presence Service ff)3ze F2 I IH #2241

LN Cisco Unified Communications Manager I [] IM and Presence Service i /'t & CTI BiRg, H 4
ZRHERN A CTI AL, IF B2k CTI A 3 Be 2z - 1 3250 e

FMLE Cisco Jabber SEIHTFE TG, WAL E CTI R4S # FIIC & SO, I FLBRAT A0 ARLE 552 1 HA {f AR
SR AT S FHRR P F P o BB B SO (HIBTERS, T3 CTIIEAS 4B4E Cisco Unified
Communications Manager 55 Cisco Jabber 2 [A] H#3E4T, 1Al it IM and Presence Service 7 4.

Fi & % %72 IM and Presence fR 55 kA 14 ]



B womaz

AR

muE% |

Cisco IM and Presence £ 5122 AR &5

Cisco IM and Presence 4/ i 55 28 Wi 4% IM and Presence Service ¥ IDS EHlRA& . HAh IM and
Presence Service #K##iJ- Cisco IM and Presence Z#s Wi ¥ 8%, Fib'eA1 T UIERjB5), HZE IDS &

Cisco IM and Presence {4 i 1% #4142 M Cisco Unified Communications Manager £ £ B} 7] 254X 34 ]
SIFPIRAS . 4 IDS &4 CBE I H IM and Presence ¥ /2 & A1 7 15 B [EPARHL EM Cisco
Unified Communications Manager 5¢ %[5 J5, MICMRS A v A sh. IAFE G, BIE IDS & HIF1[H
HARFE AT, KA A ¥ Cisco IM and Presence $(3E Wi s 2ot RV AH GRS S5 506

LEAT B 51555 1, Cisco IM and Presence Ui i 15 25 20 T RE MR 45 10 )5 Bh3E IR 3] IDS &l s h 7
12 Cisco IM and Presence £ I 4 4% L 45 SE R FEAE A in) J00T 15 19 0 B Dh e RS 10 )R 81y, AN 1A
N ) T T SRR BT AT B T s RS REAR S R B BN, i IDS BRI EAE T A 1 R AT 2
FRRIhEEST, (HARAETT S 3 _ERThE N, W Cisco IM and Presence 23 W5 28 ALV Th S IR 4576 55
LA A 2 A3, (HESRT A 3 TR RSS B4,

Cisco IM and Presence £#fE W5 4 %5 4F IM and Presence 04 7 K AT 7 15 & ERIAT MASH . & A1)
AE NS5 1 G B AEIR B I B HA R 1. MR 2B, Bl IDS RISy, e Rvrirf Yife
W G5AE AT 715 i B a8

9 A R IR RS GEIR B B, Cisco IM and Presence 24 W55 28 2 4k pli 284, 7E3%10 A b Rl Thadt
AL IDS BHl)E, &N RGE .

Cisco IM and Presence (4 M ¥4 85 2 52 M 408 219 0502228, W] sEm kA THRARE T o A9 R AR 50 A
FVT 5 75 15 551247 AH I IM and Presence iitAS I H. IDS &5 41T 15 75 35 0 L sl Sh 2 r ), X fp
FEP A 2 5E K

TR AN A B IDS BHPRE, ERHUL R R

o I CLI 7% : utils doreplication runtimestate

* f§iFf] Cisco Unified IM and Presence 45 T.H . “IM and Presence £(JE NG " R BTN

ER A R R IR, 1H S 415 Cisco Unified CM IM and Presence & BEL AL ik £ “4
Wr” > “ RGP o 433 F Cisco Unified Communications Manager & A7 /7 17 s, IP ik LA A [7]
2N

BB RGEZHT, WEH ARG RAEREE 7720, IM and Presence Service $&fit Z Rl B LI, 5 7L

NI N

A S B i R 5 75 SR 1K) TM and Presence Service #555 (KUERHIME REMIELNE S, 1SR
CEBHIME RGEMVTT RS H M), WEE: http:/www.cisco.com/c/en/us/support/

unified-communications/unified-presence/products-implementation-design-guides-list.html.

. B & & EIE IM and Presence AR 55 7 14


http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-implementation-design-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-implementation-design-guides-list.html

| muzrs

muxs 1
X BB E
BB RS AT, W TR L S A REAR H 40 LU R G828 77 5
UK
L BIRIE By
SR | AU B R ARGEE, S GURME RS %
S A BTE) [ HIME AR Ry SRR S 4
M, Mk http:/%20www.cisco.com/c/
en/us/support/unified-communications/
unified-presence/
products-implementation-design-guides-list.html,
PER2 | e 2B D he ARVEAE R, WS REREETT, 55 6
P
W3 | B EE A AR METT B & IM and Presence P | Bffi 5 A AE 5 H U AH [R] O AREE ¥ IM and
AT 5 Presence Service, i&/&%04 IM and Presence
AR AR . ARTEE R, WS AR
HEFRE S A T AR
IR | FUR AR 2 DAY AT 183 IM and Presence £ 15 mi n] 9 JEME D) fE,
Wﬂu&ﬁﬁﬁﬁﬁ%%ﬂﬁ ﬁ%#%ﬁ
u’ -I/H lﬂgﬂﬁj?f@fig*
SIS | HRIL IR TR TR AF AT AL, 59 7
IR 6 | KUK L 18 ) b LA T r] LLg2 A — Aol nl, DUE AN B 4
PldfE. A, ey Ui WAN H#E T
4, DOl 2 ANl ORI X TU 4R .
ﬁa%l:’,:élﬂ,ftl iy -LH lfﬁJ
* WAN HEEEARE , 5 11 0
* WAN FESERIAE , 5 11
SRRT | HiE e 7 ENE SAML Hpi¥ 5% ARG R, WS FISAML 1 gl 8ok 8
, HE12 0L,
SR8 | e 17 B 5 = NI R AR XALHE Microsoft Outlook H JJHEH LA S 558

Spse ——

*ﬁ%éﬁmm ARHEAER, WSS =

7](52 ’ ;—‘/’:‘7" 12 AR

Fi & % %72 IM and Presence fR 55 kA 14 ]


http://%20www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-implementation-design-guides-list.html
http://%20www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-implementation-design-guides-list.html
http://%20www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-implementation-design-guides-list.html
http://%20www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-implementation-design-guides-list.html

B |
. IM and Presence Service S3E &4 E

IM and Presence Service SR E N IR{HE
ST I B 105 B, 520 CRRIME R R B % WM& V) [ “ BMEfk

T IR FL /g 7 —3%, Mik: http://www.cisco.com/c/en/us/support/unified-communications/
unified-presence/products-implementation-design-guides-list.html.

T RERBE 11N
FEA IM. AT AT G IS R0 2 2225 TM and Presence Service Jf-78 R AR 20 b e & 7 Jia vl LA FH 1)
B IfE
TS AT LA I AT 3 D BEAR NG s AT E . NI %75 T IM and Presence Service L) HE#E 1E T .
NEFIH T IM and Presence Service 1T HE R L1 .

. B & & EIE IM and Presence AR 55 7 14


http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-implementation-design-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-implementation-design-guides-list.html

| muzrs

% 1:IM and Presence Service T 45 2B 2 1E R

mgmsins |

0 IM F0 AT F DD AR

=R IMIEE (Al

EE 1Y Unified
Communications 7] FA £ Ih 8E
(ATIE)

A2 R RIEIEE] (FIiE)

A H A

LA RIE R E A M
S

[iingial]

CEITE YN

FP D i %

Cisco Jabber £

2R e S FF: Microsoft
Windows. MAC. #zhHi5.

SEAR A 10S. Android.
BB

Microsoft Office
LDAP H gk
INEE Y IES
JHE API

R b2 W

TK AR

FEE AL
AR

%5 =75 XMPP % /'3 32 5 H
P2z HE

] FE

LI e A D& =
WAN 4

S [A] X 45
AMPIR A -

* IM and Presence Service
54

* Cisco Webex Messenger
€354

* Microsoft Lync/Skype for
Business/Office365 5%
AR

* IBM SameTime )%

* Cisco Jabber XCP

AL

* Google Talk. AOL £

23

* XMMP [ 558 BOT
* %% —Jj Exchange %4
J%
B S B
SAML Hfi6 5%
€ SRR

JORR A UE A P

Microsoft Outlook H R,
(4B Exchange o4 3

Office 365 #B#)

IZFE Cisco IP Phone 1l
IR LR A
Microsoft 1€ Fi R Y 2 1 4

Fi & % %72 IM and Presence fR 55 kA 14 ]



muzg |
B renssestns

RERRE SERNEE

ELIERE AT, TR IRE 2 B3 E HrIEN IM and Presence Service, &2 4H%E IM and Presence
Service HRFELE,  [R A IX 2 52 M 18 (1 40 4 RN 22 2%

* IM and Presence Service |- ff] Cisco Unified Communications Manager (ArifEifE) —(EhrUERSE
/1, IM and Presence Service #f£E %235 (F 5 Cisco Unified Communications Manager 15711 2 AH ]
[Pk %5 4% Fo IM and Presence Hf 82 5 IR ILE A S A Z A RIS . IEIE IR 20
G BEAE 1x1 WL 3] IM and Presence BE4E .

* 41130 IM and Presence FfH—7E LT E ', IM and Presence Service FE4E 5 HITTHEAE 70 T 20 3%,
MRAE ORI 7 2, IM and Presence Y SRAFAE AT REA7 T+ L5 FRARHEAR 78 A AN R IR RE AR 55
f e BEHCEEIUMIER T HIE#ESE S IM and Presence BEAE 1x1 BRESEESR, FUbE A LURYE H
O L g R Rh 2 2R 2

)

7% IM and Presence "' #4215 Cisco Unified Communications Manager 351 . {H /&, 1Z5261F T H 7
WEMEHE, I A TS, XS4, IM and Presence H S fEAE DA Z50E 2 21 51 IH) Cisco
Unified Communictions Manager HiiGRf4E .,

ARSCRE A (R0 T AR AN P AR B G . AN, X R AR AR, SR A e
BARTAEE %93 RPN, DUEG BN ITEEER IM and Presence Hf4E, {2 &
2

% TR RIETIRE
TR AY RIEER

IM and Presence Service 3¢ FF % 17 s il §
o BEREAENANIT R
* BEREAE 75,000 £ FH 71, 5¢3% Unified Communication (UC) A5 8 A1 55 5 22 25,000 £ FH 7
* Presence JURZLH 25,000 F2H] )™, g nl AP A 2B b BERELR 75,000 7).
© KPR P BRI R ANEL CBRIAH B Aoy m] & 80 P s SRR

* IM and Presence Service 4k %23 i 22 15 S D RE S RETE AR R 3032 .

OVA £k

LR OVA %k H :

. B & & EIE IM and Presence AR 55 7 14



| mxzg

\}

mewTrREan

o NPT RESRIA AT 20 15000 A2 1) ) OVA. HEFTHA RIS AT IR OVA £
B0 15000 A2, ] LEAS T IR IZAT AN R /N OVA.

© XFTRAMRARE, BATR UGS 2005 15000 2] ) OVA.

o SETAEP RS, AT A /> 15000 A7 P OVA 1) 25000 137 /7 IM and Presence
OVA. 15000 7 H " 1¥] OVA 1] LK 3 25000 A7 H o 158 25K OVA #EtR A1 JE H & ml PR
N RBESE, IM and Presence Service HY B 5 £ AT SZEFE 75,000 AN . Bl L 25K OVA
TRETSK AT, TR XCP 3% 2% BRI BR B 0 B B O IR . T e AR )
Unified Communications Manager & A1i 7715 55, LU FERIEH

* 25,000 IM and Presence OVA (% 75000 17 H /') v DL FH 223570 A Je B4R (1) Unified
Communications Manager &A1 J7 19 55 _E 1) 10000 H /" OVA HEATHBE

* 15,000 IM and Presence OVA (5% 45000 {7 H /") ] AT H 2370 Hh e HE 421 Unified
Communications Manager &4 /5 15 i F 1) 7500 i ] OVA JEAT#

TR

WSR2 B B IS, TEARIE & P e AN S P Bk i iR, U P TR
HZ A Jabber % o B, WL 25000 AL, BEALH FH A Jabber 27 i, WU )5
FHE 50000 v I EE.

ALY PR T R AR AT OGR4I VM L B 2K AT OVA BER, #5225 LA URL [#) Unified
CM IM and Presence [t lEfU4L:  https://www.cisco.com/c/dam/en/us/td/docs/voice ip comm/uc_system/
virtualization/virtualization-cisco-ucm-im-presence.html,

#RE RY AT RRIEIE I

IM and Presence Service #EFESZ R 2 /N Ao WR JRUOR LT SARINAS, W a] RLRH R 22 25 40
AT . GNEEPRE IM and Presence Service FRE KRR Z H /7, WU B EUC B RO 2 1 R AR
M, RERABEFI L SR B A  AP REPE IR

Fi & % %72 IM and Presence fR 55 kA 14 ]


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-ucm-im-presence.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-ucm-im-presence.html

B wanus

WAN #BE

*x2

muE% |

EREEN

AT R MR TR

[EINE Presence TU&2E RN
45
REl=

B Presence JUALH R0
e

A AR AR ] A

R [ IRAT Presence JTUA AL N
B R WEHT T DASCRE S 0
A7 RAHIE R P 4 Presence
TUAR IR v SCRERUS I P
. B2 1% Presence TUAYA
HROEAT T SRR R R
AP 1) v g A2

4N 5 15)387 Presence TULAX 4N It
R, WA DAFER B T S
M.

IXANEs h Presence TUAY AL
PR R T R . 2R
P ) AT A, A2 )
Presence JUAR LA INEE /N5

\\\\\

an 5 M I Presence TUAR RN
BT R, UEET AU ARSI
AT RAHE R £ Bilan, n
RHUA Y RISLHF 5000 F2H
DB R SRR AR 5000 437
Fo B4 N 1Z Presence U4 2H
FROEAE Y SRR R R R
PP 1R U AR s T A

A RENZILE Presence
TUR A E B o A

£ BRI

RPN S E2 ) PR

pE s

4N 5 15)387 Presence TUAX 4 It
R, WA DAFER B S R
.

IXANEs h Presence TUA AL I
PR AT R S e . 2R
P AT, A2
Presence JUAR AN INEE A1y

\\\\\

FH /& G ] R

W A BAT Presence JUAY 2L N
Bl sl W44 1% Presence TUAR
HIRAT T SR P et T
Pho X st m] FH 3 o,

T AN S N0 2 mT SCRE A

L FAEHT Presence TUARZH AN I
B DT DAAE S S T
ZH.

X AN2x k) Presence JLAY4LH 1 H
Pt Y. B

P, D) Presence JTUAXZH N
AN

IM and Presence Service > ¢ T T2 N FITTREAR [R]30 28 1 WAN SR . A1 H bk oo,

AN U4

. B & & EIE IM and Presence AR 55 7 14

T Lo s



| mxzg
wan zEnxzs [

WAN 2f & N &R &

A AR R i B 715 FE 221, IM and Presence Service A 373 WAN BEEE N #% . IM and Presence
Service i WAN PR F /3 HUH B — Presence JU4Y4H, Hp Presence JURA ) —/ N0 B4+
— AL E, AN EAL T S AN AL

PERERI AT DA AL X TU R R RE SR 7, i B B% B e R i 11 () 454 IM and Presence Service
TS FELERIR T, IM and Presence Service 17 i L5 Cisco Unified Communications Manager 4%
V3 R AT T N5 AT A7 B . Cisco Jabber 2% F' i %} IM and Presence Service 15 55 AJ LU A b 5l 78
FEo

AR AR S R S i A FIME . 245 IM and Presence Service 15 25 F R AR S5 F 7 E A 42 H Bt e
N, % il Wb 4 7% 318 R4S IM and Presence Service 17 e YIRS EH L4, &
Juit B sl B %R 2 35 IM and Presence Service 7 2.

FEIR T WAN H7 I FE M #5511 IM and Presence Service 1, 1873 & LA T PR :

o ARV AE R WS E v k. 452 IM and Presence Service ZH 44 1] BE419R B AT B — il
Ao IXEEH R FE URHADACHE . JURHEEAE R [H] AR EE RN Cisco Unified CM IM and Presence 45
BEE AN N

IM and Presence Service it 2 FF WAN BEEE T Z P HIZ S Presence TURH . < WAN BHEZ T R#
{5 &, 124 IM and Presence Service SRND.
HxXHABE R, 120 (IM and Presence Service fi# i 7 2% M2 ¥ 1) (SRND).

WAN REZRZ TR E

S WAN AL )55 L & IM and Presence Service 2 15 ST RER, 1E#% LT S0P N AR E
IM and Presence Service Presence JUAYZ 5 A M 40 Ed, (H 2203wt PA T i)

o RS AR, RN K/ F 40 id 21 35 IM and Presence Service 19 /. I HEE AR Y
W DA A2 325 31 WAN _E 1138 F2 IM and Presence Service 15 /& KW B &, {H 2 ibE#648 24 Bh
TP TR) 1 W b A FS 1 B

o WIS WAN By o] P B 28, mT DAL ¥ Presence JUAR 413G [H[1) DNS SRV Hitik.
EIXFPESL R, IM and Presence Service #4714 PUBLISH i3k i FL & 1% %] DNS SRV i %€ (15
R MmN ESTRARE S I EN S 485, IM and Presence Service $51% 4 7 T JE 4L
PUBLISH 4 BRI 2 ALY s 7ERCE My o] VRSB ARy, SR Db 0% LR A5 A A 8 1y 58
FIFATAELE WAN b R 3% s e v B

WAN 2££5 (8] Ff &
i AR e rp B AL 77 52 221, IM and Presence Service A 3C 1 WAN BEAE A 305 . 70 30 B REAE 18] 3408
B, IR RIS H -

o FEAE R A — 3 0] DU B HOE ST IM and Presence Service BEEE IR EE 0 2R, FROBEEE (A %] 25,
HBEAE (R 25 T 8 A1 — ™ IM and Presence Service FEAE H 1 H 7 5 [R]85k Hp 32 F2 IM and Presence

| Fi & % %72 IM and Presence fR 55 kA 14 ]



muEg |
B ssvzszzas

Service FEEEROH P BT AS AT B2 P el S B B U] e B A I 6 S8 PR 15
B S RECEREE RS EE 5 150 T,

o S A HE— AT IM and Presence Service 77 &1 5E AT B FR 00T g AN LR T HoAth
IM and Presence Service 15 fifiidt. Bk, A4~ IM and Presence Service 7 5 44 FR 4042 15 B A
FQDN. B A& (1 4% o R 8 DNS,  JUREAN T 55 A4 FR AR L2 AL TP bk .

o IM Mk 75 X FREEE RIS, REANEEAE A (P BT A A 20 F AR R 1 M kb7 . s
BEE G A5 AI24T 10 2 BT 1% IM and Presence Service, MIFTH 5 A AR 40 v & 4 AF H
UserlD@Default Domain IM i 7 %€ DLSZHL ) J5 2%

o F b g | Al S — RS DL R, IM and Presence Service W FEAE R FTAT 19 A0 40 i Ry BEAE ]
()% P - th 2 E R4S . 24 IM and Presence Service Ml AXL 52 LI 7EREAE 2 8] 2 N7 AH 45 (] 6] 45
R, s [ AR AR R A b DA TR [R] 2 bR -2 R 2R T AU E B

TR P DA B 22 4 FR % bR i 2 B b 2, XA (0 TLS SRAORS ASHBAE A P R A % e 28 2
e PR AR RR A Y R SRR A AR TR AR o AR IR A Y R IR

SAML B 25 R E

T 2 W S AR CiE 5 (SAML) Fs B sk shie, &R P o] IEACE sk — NN AREF G, Ui HAds
IM and Presence Service 7E W 2 AN BBHMEN HFEY . tbIhREM e LU 77 A fRidk T8 B 03 ) A

s BRER)E, A OGRS a2 R R .
o HFE— N - ANFEFRTZO AN TR LA AR 5% 1 .
o RO R DU BN B O SRR (IdP) A HR T A R AR IE
AR QT E ARG B SAML i S X M PEAI1E B, 72 (Cisco Unified Communications fift ¥ 5 %€

] SAML SO #BE 6/ ) , MAk: http://www.cisco.com/c/en/us/support/unified-communications/
unified-communications-manager-callmanager/products-maintenance-guides-list.html.

Al — g
IM and Presence Service 1] 52 M5 =77 R FRMEE TEEAIFHAE T A3 W] 1547 B 1 5T
FYBEFE o
FE FaFRRR KiEFES ..

73 IM and Presence Service 2% | # IM and Presence Service i, & 2 5 P #0382 1] Microsoft Exchange
Microsoft Outlook H 7 Mk 55 45 BT 1) Office 365 k45 #idi4%, LAMEYE IM and Presence
P EPIRZS 48 Microsoft Outlook H K H {5 o

. B & & EIE IM and Presence AR 55 7 14



http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-installation-and-configuration-guides-list.html

| mxzg

g=rzrunEn [

1R EatRRR

KiEMES .

IM and Presence Service 18 [a] B &

fit & IM and Presence Service LL5E /5 LU ARG R A BE A . IXA]
ik IM and Presence H /7 5 HAth R4 1) H S A8 4 IM and Presence

* Microsoft Lync

* Microsoft Skype for Business
* Microsoft Office 365

* GoogleTalk

* AOL

* IBM SameTime

* Cisco Webex Messenger

* H:Ath IM and Presence Service 1))

IM and Presence Service 47 X ZU
WS

Jic & IM and Presence Service LA#£47 5 Microsoft Lync 1 Skype for
Business [ 73X BN IS . 72K T 2] IM and Presence
Service [t FE T, A& W] DA AR ik 4E b W9 28 v (18 4

1 F§ Microsoft Lync Server 4T
IM and Presence Service )L F7 M
IEAE

it & Cisco Unified Communications Manager £l IM and Presence
Service 5 Microsoft Lync £ /% UL SZ ) Microsoft 322 F2 N 24
(RCC)o IXF AL AT A P AT LASELRE 55 =7 5L TR U, (M)
I 2T Microsoft Lync #53: Cisco Unified IP Phone 8¢ Cisco IP
Communicator Hiif .

Vavay

E=ZFEPinENL

ASHRIP MR T 0 55 =5 % i B ) L2 2R

Y iEHIE =7 XMPP & Fif

IM and Presence Service 2174k T-ArUER XMPP, LUH S5 =75 XMPP % )" uis N F 2 # G645 5 IM and
Presence Service £ A A n] I PERTETES T S (IM) IRk %% o 2 =7 XMPP & )7 i U204+ & BRI &

£A4F (SDK) JITiR i) XMPP Hrifk.

ARLHA G XMPP % /73 5 IM and Presence Service £ S FITL B 25K . 4n 5435 T XMPP ] API
(Web) % F i 3 #2575 IM and Presence Service 488, 51l Z W BEHIF AT W EiEH T M
and Presence Service API fIJT & & Y.

http://developer.cisco.com/

Fi & % %72 IM and Presence fR 55 kA 14 ]


http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-installation-and-configuration-guides-list.html
http://developer.cisco.com/

B s=r=ruen

muzg |

VFRTESK

T 0525k XMPP 2% /- i N F R PP #1457 FH 7 43+ IM and Presence Service JjfE. User Connect Licensing
(UCL) #1 Cisco Unified Workspace Licensing (CUWL) F14444% IM and Presence I fg .

HRUWEZEE, 20 (Cisco Unified Communications Manager 245 E1RTE) ik “ R
BWARSFA” —3E, Mik: http://www.cisco.com/c/en/us/support/unified-communications/
unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html,

Cisco Unified Communications Manager £ XMPP & i £ i,

R XMPP % )i BT, 1 7E Cisco Unified Communications Manager 44T LA F/T45:
s FUETVFIEK.
s BCE M PRI . s SRR P ORI, AR R REAL HT P 5 e i Wl s O

£ 5% LDAP B R LA Z XMPP BX & A

A 71k XMPP % 5 i N A FE R P LDAP H SRR g InE: & N, ££ IM and Presence Service
ACE XMPP % )7 b (1) 55— /7 LDAP .

XMPP % i DNS fc &

¥ XMPP %% /' 5 IM and Presence Service SR, DAZIFE S E H 5 Ff DNS SRV. XMPP & /7 i 44
1T DNS SRV #rify, k%52 il 5% XMPP 75 /5 (IM and Presence Service), 2R )57 XMPP 75 551
Fid sk 2 B AR 1P st

a4

% IM and Presence Service # TACE T 24 IM 1, NIEE/NMEARTT 2 DNS SRV id3%. i SRV
TSk A T g b B [R5 AR

. B & & EIE IM and Presence AR 55 7 14


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html

L]
'
z
2
g
e
-]
g
"~
-]
&
.{
|

2 | %

BLE RS

s BUESL, %17 0T

 BCE IPV6 , 55 29 1T

s FUE IM FHE %, 83500

s FUEICARF AT M . 25 45 1T
s MCEM ) wE, Hel Il

* il LDAP Ht, % 67 1L

* 24 IM and Presence Service it & Cisco Unified Communications Manager , 5 85 71
s FoEAE R AHE 2893 T

s MUE mgs e, 55113 1L

s FUEUES , 3R 123 00

s MUEAWE , B 141 0L

o FOEBEAEM A, 2 147 T

o FCEHESWA, 5157 1T






e &1

o BB AR , 17 1L
o BUEIETIEAME , B 20 T
o it EAT A TFR » 5520 TL

e E i iA

i35 B & < 151

IM and Presence 18 7 L5 75 BA N 2R84 i s«

o B GUVE B IM hib bR, IX SRR T B IR MR 2 BC BT I A R B EATTE H
[FACEE B3N, (HA R e A, R A A .

© RGUEELA) M bkl SR E A T B R A K AR, T BLFR ek A S

R BLE IM and Presence 38 I+, BIRmiz3d o n . BIEF A 3. &l LLF3hs .
TECHT AN B A TM kS

FTUAAE PSR N (U BEAE X SRR TP A o IXAEAS RS v B O ARG B
HUR D SO X S5 AR

SR AR S AT R T, IF HAS B AR ROO S5 AR (IR E TR D BRI
(K1 H 3% URL [A]I A S8 503, St i A7 2 BE R sy, 30k I B B3 B 05
NARGUE B, SRR AT P I ZIEIN SR A2 [P 2 B3 A8

Cisco Unified Communications Manager IM and Presence Service > 15/ TAr[ £ & DNS 32k i) 22 3% 15 15348
Fro BRI AT, FBE NI IM and Presence Service 5 s IURE T kA4 BRBCE A 19 RUK 842
P4k 4 (FQDN). (A T IM and Presence Service [ LA R 79 st s EH LI

o AN FLAT AN A DNS 38R0 1355 (r i 42
o BN FLAT AN DNS 38835 (1 i 42

* M~ DNS 1A [F]F Unified Communications Manager 38 ] #f 42

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B sesxns

\}

ER W AT IM and Presence Service 7 p A FKANIE T EHL4, T IM and Presence Service 1 1470
JLEE[A]— DNS 1k,

A AER IM and Presence Service BRI EY 2 S T8 LA HoAh IM 4805 DNS J8—%. IM and
Presence Service #3& 1] LAEH A 1 ] presence 3 FIRY, #5224~ DNS 855281 54

%N BB A[E DNS i -Figa s

IM and Presence Service % 5 —> IM and Presence Service FEAE LRI 5, HBAE S5 B4E IM
and Presence Service FEEEZ 17 s AF AY DNS il Tk b . TR B8 T LR 215 5.

IM and Presence Default Domain: example.com
IM and Presence Cluster 1 is based ina US IM and Presence Cluster 2 is based in a UK
datacenter with a regional DNS domain of datacenter with a regional DNS domain of
us.example.com uk.example.com
‘ us.example.com uk.example.com
us.example.com uk.example.com
us.example.com uk.example.com
us.example.com uk.example.com
us.example.com uk.example.com
4
g

BABB A DNS Es FiEl AR S

IM and Presence Service % i 7E{F{ IM and Presence Service FEE N B2 DNS Jal 5l 738 240 215 25 o
TR R T SCRE R B & =

. B & & EIE IM and Presence AR 55 7 14



| EERS

4

IM and Presence Default Domain: example.com

IM and Presence Cluster 3 is split
across both the US and UK
datacenters.

The IM and Presence nodes
within LS datacenter have the
regional DNE domain of
us.example.com

The IM and Presence nodes
within UK datacenter have the
regional DNS domain of
uk.example.com

mrEre |

iR

WA Presence TUARZH RIS AL T [F) ¥ DNS Sl 3, 33X b7y 5848 58 45 SCRe e ol k.

E 4~ DNS 15,4~ [5] F Unified Communications Manager 13 8 8¢ &

IM and Presence Service S 7K IM and Presence Service 17 i i £ 5 H 5CHK Cisco Unified
Communications Manager Ff 4 AN A [K) DNS 34 . IS H WoR 1 SCHF )79 3 B4 5t

imp17.

IM and Presence Default Domain: example.com

IM and Presence Cluster 4 is
bazed in the UK Datacenter so all
nodes have the
regional DNS domain of
uk.example.com

The associated Cisco Unified
Communications Manager nodes
are based in the US datacenter
and have the
regional DNS domain of
us.example.com

JERTT

Fit & & &2 IM and Presence FR 55 kR 14 [



BEzg |
|

\}

E8 Y Cisco Unified Communications Manager 7] I PE£E %, CUCM Domain SIP A Bl 45 2 Hi
7l 5 Cisco Unified Communications Manager #£4E# DNS UL .

ERUIEDL T, RS 240 B IM and Presence £4f 12 &A1 /7 15 5 [1) DNS 3. 414t IM and Presence
B P AT 7715 55U DNS 38 AN [H] T Cisco Unified Communications Manager F£4£ (1) DNS 4, & 2470
{# H Cisco Unified Communications Manager F£4E i3 Rk g 16 IR 45 2 51

Ao E AT 4

* F1FH IM and Presence Service LA X Cisco Unified Communications Manager 15 s fIHE 2 A J01 37 FF 22
AN FH I ThRE. 1A% IM and Presence Service FEAEH 1 BTG 3 A 10.0 205 S AR

* EMOR CRCE H sk URLEFT ik A OGHE4IE R, 16264 (Cisco Unified CommunicationsManager
REGRCETRHE) T “BUE URLILS” , Wk: http:/www.cisco.com/c/en/us/support/
unified-communications/unified-communications-manager-callmanager/
products-installation-and-configuration-guides-list.html

Ao E TSR

SE L RS PABL & IM and Presence Service )1k

TEE
S IRIE B#
WA AR E TN, 21 ) R EE R, D i SR A
F R MO, A R IR ARG R
e E T PR M IRk S, SR
RGMERETS o
182 | Z21] IM and Presence Service , 2 21 T 15 IR ARSS, AR5 T R e .
I3 | [id'E IM and Presence Service AUERIAIER , |l '® IM and Presence Service #4E HERIA I,
22 {H. MY DNS Fl19F DNS #3858 A o
WA | EPATLL P AT REAT S Al Y IEAEE AR BRI, gl
o R B IM ML L 5 23 T SN BAR A B % BRIK SIS, 58 BOX AT 55
* MHER IM Hhhk3sk , 25 24 T
HIRS | FOHE R XMPP % 5 A TLS AR 15, 26 25 | Witk 1) /2 TLS XMPP Bk, ifdksit
7 BT XMPP % )7 i f1 TLS GiE 156

. B & & EIE IM and Presence AR 55 7 14


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html

| BEZ%

zmaTRy [

S IIRE By
126 | 55 IM and Presence Service , 5 25 71 SERIRER E S, EHTEBIIRS .

S| s
%

JetH Presence JUARAL M vl JHE 25 26 01 | an R E i al IV, KR THE

R MR e TR, R
TS5 AEPTAT RESR Y s 384T

RS

an R ] I, A ZRAE G BRI BT /E S Presence TUARZL R AR o 0 SRAE N BRINIECE
o AR S5 I R T R e I, e R AR RS

\}

AR Presence LARBIFMIE B TR Box PTGl ISM i, BUEREG A AEA] 1wyl PRt ANE

FFaZ B
SRR Presence TUAR AL HH RN AR 1T 2 G s H P 4. #0] LLFE Cisco Unified CM IM and Presence
B (R% > Presence #h#N) & OGBS E TG ST YRS, B,

UK

I 1 M Cisco Unified CM & HLH 2 ST, RS > Presence TUEK4H.

PR 2 PER LA

WIE 3 1E Presence JUARAINCE & 1194, HOEH BRASA A ENE,

TR 4 PHRTF.

WIES AT Presence JURAIEHPATILID K,

W6 SERUG AR DI, DUESEERESE D R H i T s, PR A — 2P T

T—F 4

25 IM and Presence Service , &% 21 11

2% IM and Presence Service

BERE 7 F 70 B OB A3k 2 458 11 TM and Presence Service. 7ERESEH T 15 m L HAT SRR o

FHIa Z Bl
IR C A s AT I . A RTRAE S, WS AT R P, 5 21 T,

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
. EZ & IM and Presence Service - BIZX A8

UK

121 {£ Cisco Unified IM and Presence IHEALE T, EFT R > I=HEIF O - MRS .
PR 2 MRS Y RIEFEAE RS 11 SOF b T
183 /f IM and Presence Service X U 4 LU T IR %S

* Cisco & P imB & X 32

* BREISHKE

* Cisco XCP #&H &8

PIE4 pilELE.

PIES NHEREEE F A RIEPRRSE IR, AR5 vt

$1E6 7 IM and Presence Service X I EUE £ $E UL T RS -
* Cisco SIP Proxy

* Cisco Presence Engine

T PiRTE.
FIR8 S CAAIX LIRS o SE RO BRI S s, 8 BB R 3R 55 -

T—%Hit4
A IM and Presence Service Bt & ERIA L :
* Bt IM and Presence Service IFJERIALE , 25 22 70

G O E BRI, e AT RN I G A
o VSINELHEHT IM HhHEE, , A5 23 T
o NBR IM Huhildek , 5824 W

B & IM and Presence Service _E BYEX i\ 18]

IEFE T4 IM and Presence Service FE AL &S BRI . QR ERCE T DNS 80 DNS 5, itk
T AEEH

I I B 52 1% IM and Presence Service FEAERJER AR &0 AN B 2 5 HE 4 A 47T IM and Presence Service
1 R OREEAY DNS 45, A5 WA 5 2% IM and Presence Service 7 55 ) DNS 351 B, 12 (i
Cisco Unified Communications Manager 1 IM and Presence Service ] IP Ml FIEHLA ) , ME:
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/
products-maintenance-guides-list.html.

. B & & EIE IM and Presence AR 55 7 14


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html

| mER%
wmzzEzm it ]

\}

R BRAEAELE R Cisco Unified Communications Manager ¥8 il1 IM and Presence Service & AT /517 s B i
o WHRRGAET A W0 57 M Cisco Unified Communications Manager £ 22 BRIAIAE, BRI
{85 & DOMAIN.NOT.SET. AL ¥ IM and Presence Service ZR Al A8 5 25t Ay 5 R4 1 1A

Fri&Z 8
TR 2E vl A, 91452 1EJEAS K IM and Presence Service. A <EAME &, 1EZH24H IM and

Presence Service , 5 21 Ui,

i

$HIB1 %55 IM and Presence Service Fii 25 & A 5 5 fi o

18 2 I Cisco Unified CM IM and Presence &2 L #¢ Presence> I8 & > SR AL E .
IR 3 EEEIAEL.

PB4 A TTET, B Presence HUF iR TF.

ARG B Hifi 1AM 5. WA R, R R B it oy st U H B B AT B el
L EGH

T—5Hit4
GnRAE A P& TLS XMPP BtE, TE4RS2E B4 il XMPP & 7 i fll TLS UE15 , 2% 25 T,

uj“jll]_iﬁifﬁ IM iﬂliﬂ:ﬂi

ST L ARSI SIS 9 B S BTS00 5 A Y SR I 3R B R 1
B HE

Toik g RS PR, ROV EATEEM A iR ARG h FEIE A% IM s bk il Gl
CBMIER) » RS PRIy B S0 O BE O34 B e, ] DAZi 4 sl B3 B 0% % B PR o

FHI6 Z Al

TR 2E HE vl A, 145 1EFEASHT IM and Presence Service. A <TEAME &, 25 IM and Presence
Service , #% 21 TU

i

$ 181 ¢ Cisco Unified CM IM and Presence & I2rh i+ Presence> > 1.
MU EHRFFIHEE L2 EoR, o BoRpra & B L ARG PR IM Huhbi.

Fi & % %72 IM and Presence fR 55 kA 14 ]



|

BEzg |

T2 PAT PIIERIEZ

LU BT L R .
© WNBRBIF T BRI B B PH L

P! 3 AT MARZ AT 255 MAMFIME -4, N5 RERTE

BEAM A AE BT L 0ME — o 3k T LU AR TR 'S B8NS 78 (a-zA-Z) AEFTHCT (0-9), IE
FAF () BT (e VRN BARE AT HAREAGLUIE AR Ik e — MR (A1 .com)
G F I o Abe.lom J& LRI =B -

T—5Hit4
an A AL A K2 TLS XMPP BEE, 1E4kS2 i H 4L il XMPP %) i #l1 TLS U4, 2f 25 i,

AR IM ik i3

\}

#] LUAd FH Cisco Unified CM IM and Presence & FE GUI M A< i fiE A2 F/8r 38 B3 A9 3 19 I Mk

ABEMIER RS PR, RO EATEAEMER P . WR ARG h FEE A 1% IM sl ssk g il Cln iy
CRMERD o ARG BRI S B 222 il B O3 B AN el T A ) B B L

pE

D SR A A MR X 25 AR o 28 I e B DA B, 2 by O P A B B0 PR R R8s
(O, R AR CAEX SRR PO E . 28 MBRiZA H, DAVERCE T AR+
TR 135

FaZ B
iR 2E vl A, 145 1EFEACH] IM and Presence Service. A <1 E4ME &, 1S M2 H IM and

Presence Service , & 21 i,

g2

1r Cisco Unified CM IM and Presence &2 %% Presence > 13,
MU EHRFFIHEE L2 EoR, i BoRpra S B L ARG P IM bk,
(M PUR iz — i BT MIBR 0 B LA B 3k, AR S o BRIk E T o

o I P B R 55 1 (1 R EAE
o FL SRR UL PR B U BRI O R (1 AT S

Rr AR AR LIS BRI I T

. B & & EIE IM and Presence AR 55 7 14



| mEZRS
sxEm xmee zossm s s

HYR3 R E A MR 2 EGE

T—5 M4
o R A g S TLS XMPP BEA, 1 4RZE 042 XMPP %7 i Al TLS §E-5 , 58 25 T,

B F4 B XMPP & im0 TLS iE
O IM S5, AT AR R XMPP & i El TLS UE5 .

UK

$IE1 7£ Cisco Unified CM IM and Presence ##E RGBT ik FL 2 > EBEE.
P®2 TR EBGE K.

FHIE3 il cup-xmpp-s2silE 5.

FEA EERIFERERE O R ERREMK

B2z IM and Presence Service
BB S, BAT R SR FOH R s T BEAE Y 55 %) IM and Presence Service.

FHia Z |l

FHTAE R XMPP 25 i 1 TLS E15 , 55 25 1L

B2

I8 1 7E Cisco Unified IM and Presence JJREACE ', EHFTHR > 55 F 0 - KRS .
PIE 2 MBRES B8 VI PR B F G IR 5 (17T R R AT
I3 7f IM and Presence Service X 3%+ UL T IR %%

* Cisco & FumBL & X 4R 12

- BRIEISRE

* Cisco XCP F&Hi£%

$E4 EEHBH
FIB5 NHEREEE NS RIERRSE A, R daE.
16 /& IM and Presence Service X ik £ UL T IR %S

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |

. /2 F Presence U RARI S AT A

* Cisco SIP Proxy

* Cisco Presence Engine

HWT LR

T—3 Mt 4
Jii ] Presence JUAXAL M vl HPE , 28 26 TW

/2 F Presence JUR¢ARI S AT TS

B CBR A S 3F BH B 35 IM and Presence Service Jio,  HJ LAH Presence TUA4H 8 FH = vl

FiaZ |l

Je SR FEIRE 2 A, 74T S5 15 I and Presence 4R P A Jy 14 URIVT BT 45 A1 13847 g
MR 55 E WS E AR 30 408, EMIALE S H m T Y 0T S BB Cisco Jabber 231, 57,
Presence 4 ANiE ] T A A 215 ) Jabber % /7 it .

%ﬁzﬁcﬂx Cisco Jabber Eg/ﬁ\lﬁﬁ; Lﬁﬁ%ﬁﬁ%%,ﬁiﬁﬁf show perf query counter "Cisco Presence
Engine" Active JsmSessions CLI . VEENSTEE N SR E ] e S P 2

LU R B, S MNAEF Cisco SEI M4 T2 H (RTMT) KM & AT 5 AT B 5 LTk BE T B8 reisco

Presence Engine" ActiveJsmSessions:
o RATITEGT B T A B S
* Cisco XCP i# 4% 55T 5 8l e
* Cisco Presence Engine F#1 3 3

Eﬁ%?’fﬁﬁﬁ%ﬂﬁﬁﬁlﬁﬁ, "Cisco Presence Engine" ActiveJsmSessions E@M%%\Zﬁ%%?ﬂﬂﬁ@”ﬁ
AU EOAH ]

iR

HATEH P activedsmsessions BRI SE G, A fe)d sl T «

UK

W1 M Cisco Unified CM FELH 5, 1EPEHR S > Presence JU&4H.
F$IB2 P ERIFEFRA.

4 57 Presence T 4BER B 4 .

TR ELHERAS AT RAERIENE.
T4 PR

. B & & EIE IM and Presence AR 55 7 14



| BER%
/2 F Presence U RAR S AT A .

1B 5 NFE Presence JTURAH TERE AT IR,

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
. /2 F Presence U RARI S AT A

. B & & EIE IM and Presence AR 55 7 14



fc & IPv6

* il & IPv6 MEI& , 25 29 7T
o it & IPv6 AT 453 e , &5 30 7L

o s
fic & IPv6 HfiA
R[I{# IM and Presence Service 15 Cisco Unified Communications Manager 2 [0] {f) 3 #24 ] IPv4, ] L

%} IM and Presence Service B4 14 H] 1Pv6.

412 5 IM and Presence Service 15 s F AT LL FIUHACE T IPv6, %1 HASEZAENR IPv4 {7
BAL, WAL Ak EEH 1Pv4:

o TEFR B
 ERF| LDAP R4 %%
* JEH: 3 Exchange k55 #%
o WEATIHEA
T, W SRE ESCRFS BRI A H IPve AN, #0450 IPv6 JH A IM and Presence

Service. H[Mffi IM and Presence Service 11 5 HEA ANV ] 2248 T ASA, I 2iX PG Ht. ASA %)

IM and Presence Service 17 i &% B

A RALFH A 247 FHHIC & IPve 20N TE {5 B, 152 (Cisco Unified Communications Manager
PR ) A1 (CiscoUnified Communicationsfif it 77 Z i 4T A HI4EE Y , Mk hitp:/www.cisco.com/
c/en/us/support/unified-communications/unified-communications-manager-callmanager/

products-maintenance-guides-list.html.

Fi & % %72 IM and Presence fR 55 kA 14 ]


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html

BEzg |
B s=reasne

BCE IPv6 (£ 55772

puK
S EIRIE EL:q]
121 | {F IM and Presence Service [{] Eth0 |2 FH IPv6 | £E#EEE T {1434 IM and Presence Service 73 /5,
, 5530 1T () EthO i I _E 5 ] IPv6. 48 DA 45 F030T 3 5 sk
AN R DA T
F2| J3 ] 1Pve LB %, o531 1T 7F Eth0 3 1 _EJ3 ] IPv6 J, 4704 IM and
Presence Service BE4E 5 IPv6e i MZ %) .
SEBI| THashiRS , 31 0T 8 DA BT JE 3 IM and Presence Service UL,
T
SR 4 | K 1Pv6 Hulik 4t 3] IM and Presence 7 A5 , 1] #5 f¥] IM and Presence Service 1 &4 Aic IPv6
%3270 Hudik

7£ IM and Presence Service 9 Eth0 /= F IPv6

1§ i Cisco Unified IM and Presence #:1F 2404 ¥ GUI, 7ERESERI%EEA IM and Presence Service 19 /4
Eth0 % 1 )2 IPv6.

UK

¥R 1 1t Cisco Unified IM and Presence ##{E RFEIR 1L E > IP > LIXW IPv6.
T2 AF “UCKM IPve BLE” % N rhik B A | Pve SEHE.
FIR3 IR

B
* DHCP
- TN
WRCIEFE “FAMA" M 1Pv6 etk FRIBTHNBARE .
ST LT BT ERBNEH L.

RBr WA R TahER R s (B2 HE4E I BO , MIA SR B EH R EH
SAEME; (RS, BTN S R ER R B R A SRR

TS PdRTF

. B & & EIE IM and Presence AR 55 7 14



| BERs%
rRPeelsy ]

Rk R ER B ER ELME, WAL R S, IR

T—5Hit4
Ja i IPve LS4, 5531

~ ¥
BB IPv6 1)l 55
{8 H] Cisco Unified CM IM and Presence ¥4 IM and Presence Service FE45E i A IPv6e MV S,

FHia Z |l

1F IM and Presence Service ff] EthO /3 IPv6 , 25 30 171
SUE ]
#I1E1 {F Cisco Unified CM IM and Presence &1L RS > 1 5%,

P2 NS HEE G 1 IPve R HkFER.
FE3 PlRTF

T—5Hft 4

FOHA SRS, 5 31 0T R

EfMBEHRS

UEFR I H FAE A FHEEER IPve Mk S35, F8i A 3) IM and Presence Service.

f&r  Zff ] Cisco Unified CM IM and Presence &5 FEIN 12 KRG T Hr A b 41, LR RS > @H.

Fri&Z 8l
JEH IPve bS48, 31 1

UK

%1 {£ Cisco Unified IM and Presence JJHERLE 11, EFET R > i=HIF O - MRS .
IR 2 MBRES VIR PR FHT OIS IR 45 1 SO R AT
£ 3 7 IM and Presence Service [X 5 Cisco XCP IEHSE.

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
. 1% IPv6 ttiit 4> EZ 2 IM and Presence 35 &5

TE4 v EEFHB.
LIBS MWHEREHE N RIERRSHIE, K5 ndigitE.
$IE6 7F IM and Presence Service X ik LL T RS

* Cisco SIP Proxy

* Cisco Presence Engine

TR PdRTF

4% IPv6 3ok 4> B2 2 IM and Presence 15 &

7t Cisco Unified Communications Manager % I FE /7 0 #6117 IM and Presence 15 5540 Bic IPv6 Hihik.

FFi&Z wi
IRIB DAY Cisco Unified #4F R4 LA 5 A IPv6 Eth0 i 11, I )3 H 1Pve LS4,

UK

1 5573 Cisco Unified Communications Manager /& A7 J5 17 53,
S 182 M Cisco Unified CM & Birh, kRS > BRSSEE.
PR3 MLl S
o TERINFTIRS A5, g
o LHUREA MRS A, ok LR RS A .
SRR A WARGEIRIB RS A%, MBRSS 25 BT f Ll ££ CUCM IM and Presence Jf Hiili T —4 .
TR G ARG A0 1Pv6 k.
I 6 MR,
HIB 7 XJ4EE IM and Presence Service FEAE T 15 B4 LA

7£ IM and Presence Service Y Eth0 _EZF IPv6

YA 1Pv6, 1% Cisco Unified IM and Presence #{E RS 18 GUI 7E A AT IPv6 (AL T
Y45 IM and Presence Service 7 /5[] Eth0 &% 10 _F25F 1Pv6. 50 T 51 8 20750 55 LN B 5 ik

\}

AR WURIEAR R AT U] IPve, R R X EEEAE I IPve Ak 24

. B & & EIE IM and Presence AR 55 7 14



| BER%
7£ IM and Presence Service £ Eth0 -25F5 IPv6 .

UK

#IE1 {£ Cisco Unified CM IM and Presence ##{E R A E IR TIEFHIZE > IP> LLKM IPv6.
FIE2 76 “LUKM IPve it E” & I h B LT /B A IPve SIEHE,
PR3 kB EH B E R ILHE,
2R W R S T B BB R sl r (Bl iy it B, WA EE B B B shE#
STEAE ;s HUR, ST S8 O R R B s e A S AR
$E 4 1R
MR B EFBANEHLEME, WAOE IR0, RN .

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
. 7£ IM and Presence Service B9 Eth0 -2%F IPv6

. B & & EIE IM and Presence AR 55 7 14



BEIM3UAE

o IM FhEJ7 EMEE , 5535 T
o IM R RS, ER 36 UL
o it E IM ShE T RATERAE, B37T I

IM Fit 77 =R
IM and Presence Service SCFRFPIFH IM -4 7 %

* UserD@Default_Domain 52 £ % %% IM and Presence Service I [JERIA IM Hihit 77 % .

* H3 URIIM il 5 3282 AN, SH A I8t —%0, 9+ H 5 Microsoft SIP URI —
o

H D5 AE T AT IM and Presence Service FEEE 4% FHAH R 1) IM Huhl 5 %2

{# A User@Default_Domain A9 IM it

IM and Presence Service [JERIA -4l 75 %€ /& UserlD@Default_Domain.

ME4# ] UserlD@Default_Domain IM it 5 %0, Frf IM HuhE#S 2 — AN B0 IM 80— 5. BR
NI AE DAZRAE BT A A B R4 —3. AT IM Hihik 2 IM and Presence BRIAIK [ —34y, FrCAA
SR E T

UserID AJLAJE [ HiAg N, AT LA LDAP [/ . LR 7 BU SR
* sSAMAccountName
« HP 464K (UPN)
o HLF R

A T4

© HiESTY

pin

Fi & % %72 IM and Presence fR 55 kA 14 ]



B =nazuria M

BEzg |

U1 4t UserID 7 Cisco Unified Communications Manager [ 5 £l LDAP 7B, WJiZ% LDAP WL 2 20 4E
P A AR — 3

BRI AT LR UserlD WA S H-F 5 AEl, (HIXIFA WA IM URL S5 [R] T HL 7 IS, 22
Ei <email-address> @Default Domain. W'Jﬁ[]; amckenzie@example.com@sales-example.como 473‘5'@3’4:5/3
Active Directory (AD) WL % v LA H] T-1% IM and Presence Service #FEEH I FTA )7 o Eikh 7%
AP BB AN F I o

£ FH B3 URI &Y IM it

H 5% URT Hutik 75 S H P i IM #5552 Cisco Unified Communications Manager H 5% URT fRFF—3.
H5x URTIM HubE 7 s i LU IM Sk D fig

o 2 HF. IM Huhk G754 S IM and Presence Service 1.
 SHPIRFEhE—5, %07 LUK Cisco Unified Communications Manager H 3% URI Bt & 4 5 H]

JUH R LRI RS, DO HERT . ML B AL A5 SR it — B bR iR

* 5 Microsoft SIP URT —%{. Cisco Unified Communications Manager H 5% URI 7] it & 4 55 Microsoft

SIP URI fRFF—5, LAfifR7EM Microsoft OCS/Lync iL# %] IM and Presence Service H 1] LLERKF
REDRE=20i

LSRG G E A A H S URTAE S IM bl 58, BT TR iU A 2 3 FF H 3% URL 1% g
FHH H 3¢ URTIM Hihk )y %8, WA SZ R B 36 URT (0 7 AN VEH o G0 SR 5835058 T AN FF
H 3% URI % /73, SRS ] UserlD@Default_Domain IM #iuhik J5%<, T AEH H 5% URIIM

Hudik 7 %
H % URTIM Huhb o B 2 Jmth e s, N H BB A 7 IR I BEE R AN B P e A
[FIH9 H 5% URI IM Hbdik .

A RMNHNE LDAP H ki H % URIL NEEANE S, ESIECE LDAP Hk , 2 67 Ui,

Z1 IM 13

IM and Presence Service SZ £ £E 2 A~ IM Mk b 34T IM T4k, FE5 BalgIH RS T 1k
LR IN. gifEal sk, G IM BIECEAE B, S0 &g , 517 il

L SR AEAE ] Cisco Expressway, 11521 (Cisco Expressway & #1 1 $555) , Phk: http://www.cisco.com/
c/en/us/support/unified-communications/expressway-series/products-maintenance-guides-list.html.

IM St A RaMR &4

#5458 F 1Y) IM and Presence Service BRI TM Hulik 77 22 0525185 T IM and Presence Service B4 —
. JFUAR2Z BT, MCE IM and Presence Service [ IERIAIR , 25 22 T,

VR R IM ik 5 s T E ) D, R Iy BLAr B B s AT T A A W o] 5876 AN [ i )
TR 2 M) IR o

. B & & EIE IM and Presence AR 55 7 14


http://www.cisco.com/c/en/us/support/unified-communications/expressway-series/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/expressway-series/products-maintenance-guides-list.html

| BEZ%

rEmurzasie |

U SRAT A0 (0 5 ) o AN SCRF H 36 URLAE A IM kil 93 53 48 H 5% URIIM Huhk 7 %

E IMIUAEFESRE

FZ UL Y 56 X L8455 LURC B IM -k 56

S EIRIE

By

TR WL P RE 58 37 0t

AR R C IR B &M, JFHRA
AL BRI

SRR2| AT HITE . 55 38

TR DA IS A Presence TUAR A A vy il A1
FIENCE IM T, DO N I RS
WA A o] RS L RSS2
KRG BT o

PR3 [ fFILRSS . 5 38 I

FERR IM S hE 5 R E 2 R/, A1k IM
and Presence Service. i {124 [ KN 52 1) I {5
1R

HIBA| 0L IM FHETE, 539 1T

i 5 AR U B0 D LY BEiih: e S
A R bk %

LS| T HIRS , 41 0T

BB IM G AT R )5, EHRSIRSG . &
NS SR Y kAR S B R L 22 i
PAT IR TR R BRSNS A ORI
FLE I o

W6 | H M, 541 00

Jic & IM <41k 5 %€ 9 #0875 ) IM and Presence
Service J&i, HJLLA Presence JUAR4L)H H il
M. FRE TR, A R Bode
IM and Presence 38 % & AT 51 ST 7 5
R RIEAT

ST R EEHFBFE URI /0 IM FhE T %
* i H 3% URI 701 LDAP U5, 26 42 7L

 ForfcHE URL, #5430

Ak, WEREE AN LDAP H R/,
154 Hx URI {H% & LDAP J57 B .

X FHE LDAP /Y, B0 T30 s H ok
URI. #0] LUZANH P AT i, tm A
T R BT H e il

WA PIRE
R P SR 2 B S T T S

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |

B zreamn

UK

S 181 {F Cisco Unified CM IM and Presence & # H L FEiS BT > RGEEPE IS HITEF o
RS MR REAT .
$IB2 R PMEIZEIER Ty, RIF MR OB SR, HFHRA BRSBTS .

T—% it a
0w e, 55 38 1T

SR

i

1E AR

FERFER IO REAS Presence JURAL AT myml L. 257 B4R T U5 58, AUEE 15 IRSs . WiRAE A
AT PR D0 T 1RSSR R R GRS

)

AR Presence UARBIFMIE B TP Lo TG sh K ISM 231, BIAEREAA8 ] 1wy T PR AN

FHiaZ |l

10 kB Presence TUAR AN REEE T S HVESH P 8L, 48 0] LLFE Cisco Unified CM IM and Presence
B (RYE > Presence hFN) & Ok BIME R MG TS e AR, TR E.

UK

FIR1 M Cisco Unified CM L] 7 FHHI Y, & RS > Presence LR 4.

P2 LTI

IR 3 1F Presence JURHME R AH, IUHE+HEHASATRHMEEIEE.

PR 4 1HRTE

HIES AR Presence JURAE R PATILL T,

W6 SRS RPN, DMESEE R FL B i n MRS, O — D T

T—5Hit4
RS, H38 W

LETH IM S0 EEE 20T, 15 1E R A IM and Presence Service. AR 218 HH & [ 7455 11 IR 55 o

. B & & EIE IM and Presence AR 55 7 14



| mEzs%
semzusz ]

FiaZ /i
AEH T, 5 38 i

UK

&1 1k Cisco Unified IM and Presence HREECE ik #F TH > =6l - WERSE .
IR 2 PRSI b fe sk, $Z U0 P 45 1R LU IM and Presence Service:

a) BRIETKE

b) Cisco & Fiffic B XK IR
PR3 WIS ILE, TR > 60 - ThEeBRSs, 1&mws bl kS

a) Cisco Presence Engine
b) Cisco SIP Proxy

LB A MRS IEIRE, ERETR > EH A0 - DheeRSS, 1kl MRS
*» Cisco XCP & H g2
IR 211 XCP W 23R4S 5, B #H5¢ XCP ThaeiR&#h< HahiF ik,

T—5 Mt 4
Srfic IM FhEFE, 39T

a\

L IM FHUEAE
SRR RCEL TSR IM MU %, SRS SR %
A\

R EIEE I IM TR B PR

FFaZ B
FEiERS . 38 W

UK
#1181 7F Cisco Unified CM IM and Presence & H1 1%k 4% Presence> 188 > BRBEE.
HIR2 T ASH BRI, P EGABUEEHNE, AR5 AL SCASHE g A B

P33 KA R, E M ARG, K5 T RS RAEE L NI —
* User I D@[Default_Domain] — &A™ IM I P HhE#BIR A H F P 1D FER A . XS BRIA RS .

Fi & % %72 IM and Presence fR 55 kA 14 ]



- ey

BEzg |

* B& URI — &4~ IM A i VE S /E Cisco Unified Communications Manager ' 7 1% ] F' it & HY

H 3% URI.

iR DR PRI, A B K 7 S SO H o URLAE y IM i, I A% T EDI

a, UDS Y H k. XA Jabber 2T UDS Ik, 4

JRAS o

T4 PR
T AR DI 42 S T T

A AT Jabber 10.6 BY T 5

AR PR H o URL AR IM M HETT 58, RETAT RES S IR A R A8 ) 2 ) i S Fp 2 e il

E AR S Lo BRGH -

UARAEAT L 9 H o URL BCEERL,  Wox B — X hE . Fil kel sl i BUGH,  ARJA fEF08T

B IM b7 RATE SO i E

o

ARG B2 K 1/ RIAT 5. o B e DAFHT N HY S el i BRGH

T—F Mt 4

WK user@default domain FLE N FhE 5%, IFHARMH H 3% URL, WIGREE 85 8005 . 2 41

Dﬁ‘o

'~

WA H s URIBCE N 0T 5%

HEPE T AR L —

* i H 3% URI 701 LDAP U5 , 2642 0

* FE)MH S URL, #4543 70

IM 1t it 7 451

i& T IM and Presence Service [

IM Hs bk I =

IM and Presence Service ERiA1E:
FF: John Smith
R ID: js12345
BB#E ID: jsmith@cisco-sales.com

SIPURI: john.smith@webex.com

cisco.com

IM kg B 3% URI BRET IM ek
<userid>@<domain> NG H js12345@cisco.com

H 3 URI mailid jsmith@cisco-sales.com
H =% URI msRTCSIP-PrimaryUserAddress |john.smith@webex.com

. B & & EIE IM and Presence AR 55 7 14




| BEZ%

sxpns |

EX =Rl

IR 4

$IES

BCELF IM U R 5, ERREINRS . A5 SR P i A5 SR Bl R F 7 2 BT L
Vo FFR SIS I, 1 B PR IE A .
Fra Z Al
* SPICIM b %, HE39 T
o W HEKE H sk URIACE ) k7 56, 85658 L Py —, MEHE 30k
* & H3% URL 47 1iC LDAP i, 26 42 71
* T HS URL, 2543 1T

UK
£F Cisco Unified IM and Presence TheeBEC B P kP T A > =0 - MERS.
R TR AT, LU S PA T RS

*» Cisco XCP & Hy g2

W ash)a, EHIR>EHH0 - DEERS, Iy a3 N IRS
a) Cisco SIP Proxy
b) Cisco Presence Engine

fifiik Cisco Presence Engine IR 55 IEAEPT A 15 il HISAT, MARSHAT 2.
EHETER > TR0 - WMERS, fZUT e s LT ks

a) Cisco & B & X HRIE

b) BRIEFZRE

=Mt 4
Ja s, 41 T

EREHME

FERCE RSN IM S hEJ7 SEIF PR s AS 2 Ja s AT IR P R 3 5 T A2 T4 presence JUARE
f e T
FHia Z |l

LT B, A4 A IM and Presence CHRFE A /715 AURNT B 745 21147, SR
R 45 T 2 s N 30 400, IR UAE T 8 TP -2 T 7 B8 Cisco Jabber i, 7701,
Presence A H T AR 1 24017 () Tabber 2 /3 o

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |

| R A

%&%P(EX Cisco Jabber H‘]/glﬁiﬁy 1ﬁ§%ﬁﬁ%%/ﬁiéﬁf show perf query counter Cisco Presence

Engine Active JsmSessions CLI ﬁﬁé\o {Eiﬂélﬁﬁm’%ﬁ%’iﬂﬂ%ﬂﬂ%ﬁﬂﬂ‘ﬂiﬁ‘]ﬂ%ﬂﬁ*ﬁu
UK

I8 1 7E Cisco Unified IM and Presence JJREACE ', EHT R > 550 - KRS .
IR 2 MBRSS S Y A BB FHT S IR S5 1 SO R AT
$£IE 3 7£ IM and Presence Service X Ik $% DL T AR5

* Cisco B Pimbc & XX I2
- BRIESKE
* Cisco XCP B Hi 22

B4 AL EHRY.
PIBES MNFEXEERE N RERBRS A, K5l
#HI®6 {F IM and Presence Service X 3k #E LL R IR %S

* Cisco SIP Proxy

* Cisco Presence Engine

TR PdRTF

71 B3k URI 43 BC LDAP i3

\}

AR NS LDAP H g 20 A, ) ASAT BERR Pk 70 B H 20 K H sk URT SRS LDAP H %Yt
FBle KELDAP Hek[FIDI, RGUR M G HC B 1 7 BOfE 70 B H 2% URL.

pE

wmR gk AEREEFE S, WIGEXT Cisco Unified Communications Manager H1JILA LDAP Bl & M H
Yo ST LIRS I 2 Ah 5 LDAP H sk I H ,  {HJGVAAE Cisco Unified Communications Manager
Wi LDAP FCHE . QiR 2R LDAP H %
o At A T RO H ok URLMBCES L o A GTRAIME L, 1621 (Cisco Unified Communications
Manager fit =& PR rE) ©

* T3 H% URL 20 egs H

Fi&Z |
hic IM FHETE, B39 T

. B & & EIE IM and Presence AR 55 7 14



| mEZRS
=P ETN |

UK

U1 M Cisco Unified CM FHIH, EFHRY > LDAP>LDAP BX%.
$1E2 WBF URI FhgRPERFLLUF R —:

* mail: K H 3k URT WL 2 (i P IpEdhl,  DUEER IR IM. 1S R0 {5 ik —
FFR IR,
* msRTCSIP-PrimaryUser Address: # H 3% URI B} 2] Microsoft OCS/Lync SIP URI,

P & {E LDAP [F2P RAZ R, A2k Ha% URL. X THECE LDAP HREFEZHFEAER, iES
BT E LDAP Hak , 3 67 Ui,

T—5#tta
TR 55 41 7

F 4B H3E URI
WRIEARATH LDAP, 0] LT IR KA H 7 T84 A H 3% URI.
A

AR 00 AT DURE IR P T RO esv SO KRR 2 B H Sk URL. A R A B PR
W2 (Cisco Unified Communications Manager #t &4 #1451 ) , MHk: http://www.cisco.com/c/en/
us/support/unified-communications/unified-communications-manager-callmanager/

products-maintenance-guides-list.html.

W MR RS LDAP Hak, LUl LDAP H k[ 4 H F s H sk URL.

FHIa Z Al

AHCIM ShET %, 5839 L

B2

1 4 Cisco Unified CM B3, EHAAERE > R&EHAA.
P2 WMANIE UMM RSN, REREEK.

P 3 RPN E N AT

P® A4 EAPEEXENER URI B A H % URL
PIRS LR TF.

Fi & % %72 IM and Presence fR 55 kA 14 ]


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html

BEzg |
B =asma3um

T—2Hit4
EHREIRS , 41 7T

. B & & EIE IM and Presence AR 55 7 14



.5

1og

EE RS A M

* Presence JURZHMEL , 26 45 70

* Presence JUARAIFTESATF » 2 46 1L

* Presence JLRAUTSHAE , 5 46 TT

s HAITFE RS . [FIREKSE , 5 51 00

* IM and Presence {§ R 08, ASHLE R LT 0%, 25 57 1T
* TURAHEAE AP S, 25 59 1T

Presence JU & zH LA

Presence JU4X4H Pk H [F]—#EEE 1) IM and Presence Service 9 55 #J % . Presence JUAZH + [ AEA
AT AR PR AT S PIR S B0 B . 0] DAC B Presence TUAY4H, LA{§ 4 IM and Presence Service %
J2 3 RS FH AR P A TR A 5L

o WA FE — 41 IM and Presence Service 17 p [ [ —/N B0 22 AN B R 45 SR R 20 A 1Y A
TFZERRT, Presence TURAIT B R AMBEER . &7 i H ShIERENIZA T 5% —> IM and Presence
Service T /5.

o [FE — 7E R AL RSB, M CLI 5% Cisco Unified Communications Manager & Hi [FE iy 4
* W42 1) IM and Presence Service 5 Rk M55, H A RS ITEIB AT . 7E75 stk
SO, A PSR R 1) i BRI R B MR I R

* ZUX A0 E%3% IM and Presence Service 17 5 H T S8 IR 45 R WO KT e, X450 AL T
“ipbEE R REHIFA ij]‘V)?’ElElEc

B, o B AE S Presence JTUARZLET, AHb IM and Presence Service 17 s I 9 Al 45 R e alefisf 4 H B
k&, Cisco Jabber ) vl i 55 4% 8% 3 45473 1) IM and Presence Service 1755, WIREEE T A5

1B, WY R RS, % it H B g 2 A IM and Presence Service T Ao Q1
FARMCE AFPNR, MBS A B )5, ol LT3 )5 3h[HhE

SRIURFWRE 2 4b, e n] DLl Presence TUA 41 4 BEAEIC & 5 v H k.

Fi & % %72 IM and Presence fR 55 kA 14 ]



B =ame

SRkl

BEzg |

IM and Presence Service > 172 1 mi iy o] BB o

MC & Presence JURALNG, BT LOWZL R Al vl L. ] PR 28— X9 mile BRI 48—l
ST RS AN RENS SR P A 3E = n] VR R PR R — L

JIt45 IM and Presence Service 17 ;3220 J& T3 Presence TURZ, %410 AL —> IM and Presence
Service 7 fiak—X} IM and Presence Service 77 £,

ST LU PR A [ R P 2 v vl P A«

o L E S P R AR PSS EAT R Cv s e S TR TR B T P WIS S R R P E R it
BN P 7S o

o BHA AR &AW SSTEES AURIN A EAEE SN A B A B S .

FATTE S IM and Presence Service 555 i & A =y i FHPESR & . HARIE AT DALE— /MR8 P [A) I i
= ) AN AE = T M Presence TUAYAL, {HIEANEE U I Ad & .

Presence JU 5 2H AR 515

$FF WAN I35, £ IM and Presence Service #EHEFE 2 /DAF 10 IR M 78, UK
AL 80 =R AR SRl o /N I EE BT AR 215 T 3 AT 6 PR BRI AN R 52

Presence /T RAF ST

IM and Presence Service 3 2 H B/ BLZE — > Presence JUANZH . ERfmal HE, 20k [F—RE4E
FRR AN S BC ) Presence TURZH, O A H T .

bUK
L IRIE BHy

TB | BArEIREER , 47 ffifR4F IM and Presence Service FEFET X E T
B RS

W2 | KAFRS , 47 1T PRI B R 55 IEAE S8 7RIS I3 Presence JTU
KA S LIBAT.

SIE3 | Ml E Presence JUARZH , 55 48 U 4 IM and Presence Service %% ) it A1 N, FH FE 7
AR TIKE

WA | BUE MR O BkIRIBE 5 49 1T n%. Presence TUATALH IREANTT AR I 5 H:
KT A FPIRA OB, &0 DARE & a4
S G251 s AR ST ) ) o

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

wirgrEgs [

S IRIE By
SIS | AT, 550 1T k. WRAEECE Presence JUAR AN A B H
A HE, TSR R .
HUR6 | HlE ) e, 5551 fic B 4 A B2 [F) 20 AR B 4l #E IM and Presence
Service HEERIEN N A EARCH . ik E
SO R G A P R e A R AR 3B i 1) K

BIEEIREEE

3 Presence JUAR LA I ml FHPEZ 1T, F58f£24E IM and Presence Service #E 82 H % & T #0ds 14 2 .

i

T ML IEZ A8 CLI &

o MIZFERYE, 1] SSH %4145 Cisco Unified #:4F R24. 7 SSH % /"4, HiA%5) ssh
adminname@hostname, RGN,

o B ERATSG ) EESER, B A SR RGRR, WAL,
P 2 P47 utils dbreplication status T4 LA 75 it 22 3 2 15 7 AL R DR BN UG IE 7]
FIE 3 AT utilsdbreplication runtimestate iy 4 LIS A 44 22 5 HI7E 1Y a0 FOR A b TiE SRS
B AT A AREIR R O HAb T REPIRES, B A ERNEREM A 2.
NSRBI A AN 2, WIRAZRSE W BRI, ARG PRk k.

T—% it a
Kb ss , 247 0

B IERR 55

PR IBE IR 55 \EAE RS VTRV N 2 Presence TUAY LRI 5 _HigdT. JA Il L2 /Y, SR8 AR 25 A2
BT QRPN S BEE R IZAT R RS, A8 s HPERS, Presence JT 4% 4K 3 N BRIk
Ao WHRIREIRS ARAE—ANW A PAE1H21T, S E ] R, 2790 s S bsE #5220 5 —4
Fra Z Bl

ORI PR, B 47 T

Fi & % %72 IM and Presence fR 55 kA 14 ]



. Bt & Presence T4 4H

UK

121 {£ Cisco Unified IM and Presence IHEALE T, EFT R > I=HEIF O - MRS .

$IB2 MRS SBIIRIERSENT N, R REHRIT,
$£1B 3 £ IM and Presence Service X I, Ll RS 5 8):
* Cisco & Pim B & XK I8
- BRIESHKE
* Cisco XCP ¥ H58
$IB 4 WHEXREHE Ny RS H dl - MRS, RJnadiariE.
$IB 5 7F IM and Presence Service X Ik, #{#LL RS 5 8-
* Cisco SIP Proxy

* Cisco Presence Engine

T—5Hit4
i & Presence JTUARZH , 5 48 1T

fic & Presence L& 4R

[ Cisco Unified Communications Manager >4 IM and Presence Service 15 55 it & TU A

BEzg |

AN Presence LA A LA E PN IM and Presence Service 7 . — N1 A R Bl 45— Presence
LAY, Presence JUAXZH A AP/ 1T mER A 204, + [F] —BF 4E I+ B A AH [ /) IM and Presence Service ¥

R ATTT T R

Fri&Z 8l
o INUFIRSS , BB 47 0

o WHARMEE NS Presence TUAA ¥ IM and Presence Service 1 S {E 184748 7] R B A A

UK

$1E1 M Cisco Unified CM EIE, EFREL > Presence TLE4H.
HIR2 i EE,
HI8 3 Jy Presence JURAIHIN—MME— LK.

ez T DA 128 PRI AT, A PRI O FE AT ().

. B & & EIE IM and Presence AR 55 7 14



| BEZ%
mEwsitsnosaE [

T4 WAL

i % v LU N 128 N A REECE 245, W EE RS, EAREEXES () B9 (%) 5 (&)
KA (\) BIRFE S (<),

$IB5 7 Presence AR 5588 FBUHIEFE AN H ) IM and Presence Service 17 i1,  LUHREEAT 14 B4 %4
PEB6 (nik) KT ERERAMEIEHNE, & Presence JURA A H miml FHE,
P RilHRTE.

T—5 Mt 4
e F A e A (1) Lo B [ B 265 49 0

fic & SRR F5RY 0 Bk 8] PR

BB A E PREFFERL BRI IE RS 24, 1% 3E, Presence JUARAL A AR 1Y il o M 12 HON 45
TR LLEE (RMRZS) » BUAZOG ST RS S A TR SIPIRAS o W RAEBC B A VI 2 2015 0 455
RN, AT A B e o

)

AR RS X RS S H R . A, st m DR B 5 7 SR R A A

UK

S 181 £ Cisco Unified CM IM and Presence & ¥4, %“FHFERL% > RESH.
PIR2 MBRSE SR Mg & ik IM and Presence 15 &
$123 MBRS N4 k% Cisco Server Recovery Manager (GGEE)
WIE 4 {EE M Server Recovery Manager 81 (B#&S6ED T, HUE Presence JUAR A AN SO T 1
P JOOL AT SO BRI AR Y P (W PR B . W A A S N, Wl R SR
* BR& im0 — S 435 E Cisco Server Recovery Manager F 115 HU6 4515 f Ul A5 13 o BRI

A 22001

« B2 RPC i 0 — S48 ¢ Cisco Server Recovery Manager H T4 {4 # RPC 53K 13 11
BRIAEN 20075,

© KBRS IR — S HHE € A0 A Bl s i 7% 2 T KBRS T LG I G CARR h Bpr) o BR
UNEVIER

s BABEHMEIE — WS HEEE L EHIT AR . R R A e R, A8 A SRR A HER A
=185, IM and Presence Service 3 H K FH P A3 15 RiFE 2 105 i BRI “fR”
* VB WARIRER GOBY) BBR— S 8ds e 70 3 3 s R 2 BRI eI e], X450 gimr ok

ZDBRER CBARP $A) o BRIAMESN 120,
RIFEE OB B — WS HIR E S SRS 2 AT, AT TR D BRI (BARD
KA , BRIME 60.

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B =reEamn

s RFFEE CUBY B — LS HERE PR AN AT RUB IR FFERE GO W R 18] AT B o
ERINEN 15,

* A XCP S 36IERR 55 1547 — WS HUH THCE RS LLIESE Cisco XCP By Rk ds, IHAEMRk
G AR il L BRI IR B0 8 S B B B AE Y . /R R XCP B 3 AR 55 i54% 7 Bl
B SR E N TRUE.

PS5 WELL RIS, XS H e E CUPC8.5 KX A % /- i 7 Sl BB S ok 2 i i A 2 K
Wl 5 LA SHARE, 2000 REA R s ARG EX SE B4

c BFIGEHER TR — WS HERE CUPC 8.5 (M mhRA) 823K FHT 8 s b IR 45 2% 2 1l .
AR BRMEY 120,

c BFIREHER LR — WS HERE CUPC 8.5 (KT mhA) 523K FH 5 Sk Ih IR 45 2% 2 i .
AN . BRIME N 537

FE6 PlRTF

T—5 Mt 4
WIRAERCE Presence JTUR AL A A H i nl 2, 152 BA F sl A . 56 50 1L,

ERSR AN

EE #UELE IM and Presence Service 87 BB B I IR BT A RBEIR S i21T, W& S EUS LRSI
AN A B G ST R R A B R

FHIAZ Al
* B Presence JURAL , 5 48 T
* fif£4E IM and Presence Service - 4 & T &
* IRITA KRB 5 AR IS8T

UK

$IE1 M Cisco Unified CM BB, EFRL > Presence LA,
PR 2 fRER&Mt, RERGER.

SIB 3 EFEIEEE ) Presence TUARA .

FBA Za AT, R B E R,

PES LiRTE.

. B & & EIE IM and Presence AR 55 7 14



| BEx4%
CEPNATE |

Ao E H A LA

AR P T BC A ) AR 7 20 e 2 AR P s K 3 LB 5 3 O B W e RS A 9 84 1

UK

SIE1 M “Cisco Unified CM & H” H, HFHEERG > A ESH.
PIE2 TRHRPEESHENXL, 4 Presence BRF [P D EAERSLGERELL Mz —:
o FE— B L P BE B TR AN A RS S AN AU R B A
IRB I T . 1K L BRINTE T
« EH-&R — WS I P e B TREER S AR, RS T ANIRS S & .
o FTo— MALEFRMA S, RIEPACBEAN S ATAT F P 43 B0 IR A o 4

FE3 PR

BFoiiifEiE . BRIk E

AR T )2 3 Presence JU4AX4H 4 IM and Presence Service 1 A [NFE s . FIEELRE .

o PR IBEFERS — M58 8 F ol I, Cisco Server Recovery Manager £ iy 5 145
IERBEMRSS o MOBRT R I T P #OR W TR, R s B4 Y e BRAERATTIR A
TR, AWk S A2 TR E 8.

s FHIIGE — M43 8 Fa) RN, Cisco Server Recovery Manager #4537 o 5 5717 fi_b () okt
55, FEWITF O bR A P SR, IXLER] P 0 20 6 sf 21 A 40 e 380 A 71 A

* FEIMKIE — 4 Presence TUAR A IR PHAN T mUARAL T-MOBRCRAS I, S 2 AT Tk . IBi, IM
and Presence Service 23 BT i ] Presence JUAR 41 H A~ i ¥ Cisco Server Recovery M anager
K55 o

UK

HIE1 M Cisco Unified CM FHIH, EHFFRYE > Presence TR
IR 2 PERRIFEFEHAAE MY AU Presence TR .
I3 PAT TR — EEE, T BRI AU IR
o W BEEE RS T TS ) AU R
o FLEIR A JE Bl A% 1 A R
o AP RS AT MR R O HAS AR AT e AT], R E

Fi & % %72 IM and Presence fR 55 kA 14 ]



T RIREEX

\}

BEzg |

pEL
B ARVEAMER, 53

A LA Cisco Unified Communications Manager 5¢{# F CLI M IM and Presence Service '3 2l ix L4

%% (Cisco Unified Communications fi# 4 7 iy 24T MR ) -

)

ER WURILh AN A TR RIRA, AN BER B 2 P8 N #) IM and Presence Service Af4E .
e D e =
TEIRBENX

3R 3: Presence TURATI S IREEX

RS 5% AR

IEEWIGRAL X2 Cisco JIRS5 Uk 2 FL B IR 45 JH st i) e GREgi) RZS: B — IR
PR

&l BT M ¥ JF A5 1B 25 I, IM and Presence Service 725 RARES . 77
MARA T, IM and Presence Service s ANa$AAF{n] v 4 1l RIS v B
%o {EFSHARAT, W LU ] CiscoUnified CM &8 1 it T30 JR st
[N EIPEN

G XM ERPIRA . IM and Presence Service 17 i IE W ia4T. ZEHIRE

T, ATLM#EH CiscoUnifiedCM &
%,

HBH] 7 S T30 A 06k Y s b

IEFER LRI AT

XRE—PERERIRA . IM and Presence Service 7 s 78 24 H H 45 M A&
. AcBZR (B0 Ta.

IEAERAE XML PR A . IM and Presence Service 7 53548 FLAF A5 &,
EAER T U 75 X —PNIERA . IM and Presence Service 7 a5 A 2547 8 .
EPAT I #5 XN REMRA . IMand Presence Service T i C il B 4618, {H IR

S BAT KM . AEIIRAT, ATLMEEH CiscoUnified CM &3 ] 7 S 1 -2
JA XTSRRI IR

CAAT b iy, HOG

X —PFEHRA . IMand Presence Service i i) — L8 SR 45 .5

BEARSS B 12T 1R A A

IELEABE X —MNEPERE . RAEMLE DB N2 1979 fiPBEE 2 IM and
Presence Service 7 /5o

IEAEH A XS AN PEIRES o NI A5 i34 e AR W 1) IM and Presence Service

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

wekns. mRmggE

W7 15 AR
IEFERFEA R EAT | IR B “FE R A AT IR A B R
ARAN T RS AR AN

A AERY R A2 IM and Presence Service 15 & F ¥ IERf )8 I al . &
1A B Presence TUAR AL A AN 0L IR S5 20k 2 A R A R S5

TR, REFZENAERIE

1#i Ff Cisco Unified CM &8 1 /7 FH ik £— Presence JUR A5, A LILE Presence LKA B &
H A B IZAL Y PR .

% 4: Presence T AT RS AT AIMHRAS. REFEIAYIERIE

REl=4 Tm2

K& REH K& REH R R /E I BRIIRE

Sl Sl St St St

BT | B GR | EERE | VB | SRS T S 1B E 2 T Eh iR

% 153K 153K . \EAEHT Fah b F .

2= N NG | IEAEARE | AL | PR SR BN M A T B 2 (TR Bl R
1k A FIBIT K ARSI

IEEWE | B | R | VAR | B RS T T 2 B S 1 FEEE . IE
Wk Wk AT FEEE .

25 N EpcHa RSO | N HEGIR | B G Y A L T “SHT IRARER BT

KX TFBfr iR A1 Ef) SRM IR .
& Ytk IEAE AR | HIUR Ak * Presence JLARALAL T F- B i R, 5
A FEIT PE 53T )8 8 Presence TUAS AL BIPHANTT A, B8R
A 3T A LR SRM RS .

7= A NAH R | IEAERSAE | HIaRtk M E 2 AR IEAT, HAY A 1 ERgOBk

153K A &7 A, FELAERRBT A 2 B SRM R
%o

IEAERHATH | NSRRI | IEAEREE | WIdRfe T 2 B, BN A1 O BREBIN BT,

RS 153K PRSI A 2 L SRM kS .

BRI | HIaR Atk EERGE | BRI | 2SI S 2 B BN BT, EE O

Bk JEBNAT S 1 B SRM RS . BBl R 5E )G

PR AR AL T I IRAS .

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
FERE. REFEIL AR

HE1 a2

LN R & LN R & [ B A2 IR AE

EEE | AZ0EEE | IEFERDE | BahEEE | AR 2 B A1 A B EEE A B 9F H 4T IE
TEHEAT -

CHAT MR | WU EROR | IEAEAOMSE | SCBEIRSS G | 5 A 1 AR B LL AT A5 BL N R4y« Db

a2 MRS GH | X FigfT | H B R

 RBEMRSS 11 R 1 R R SIS AT

© YR LA T CORBREN A RIS AT IN i R e
7 PRSI, A RLGUR BT A 1RSSR R

%

T By e ORESE, ZT
Mg Y, SR HATFESEGE, P
# Presence JURZH PRI SIKE Ky “Mim”

RAE.
AT IR | GRS O | IEAE AR | JCBEARSS DG | 1955 1 LG AR 25 9C 1] . IM and Presence Service
e, HK|H A FIEiT | H PATETT S 2 W B Bl Es .
bedadl 238 ORI
11T

1 KAk 1 A ICATAT BRSSO ], IR
T IX LRSS

2. WURAY 1 SRS A A Bh, W
JABN R 1.

3. YA RERAY O IFEEN B IS
AT, AT T-EhIA0E LUK Presence LAY H
R R Il IR .

PRI TR | B PRI | TEAE SR | B P 0| 1 s 1 B i A IR 95 9% 1. TM and Presence

rs, N A FiEfy Service AT FI 1 £ 2 1y B R4S
L R IRAE:
847

1. FEHRIA L

2. M OREEIRSS S E R B EE R R B e iE
1TH, $ATFahREE LK Presence TUARZHL
BT R Ry« il RES

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

wekns. mRmggE

JE3ES

JE3ES

JR /2R IR AE

EAE AR
A Miatr

JABIRBEAR
55 R

TEAE R
A Miatr

JABIRBEAR
55 RI

Presence JUAZH A 19715 A LA i [ Bl 5 gt
AR 45T R 8.

EIEIIRIE. AR A, AT L N R
1 K EZ N A I REEAR S . RS HE)

XL S, i Presence UAARLE % 1
e .

2. WIRSCBEIR ST R B, R SZ T R

3. M RERS I E R IEE N R s EE
ATy, AT FB)[EE LUK Presence LAY
FI R Ny« il RES

IEAE A
X Miatr

ESiHIESS
G|

IEAE A
X ~iatr

ESiHIESS
G|

KBRS AR AN R EOGHT PASTT AR HE N
ERINSE

B HRAE:

1 K& s R R O] T A
X eSS, Hili Presence U A 4HEC B & 1
TR E

2. WRSCBEIR ST R B, FORTR SZT R

TR 1B REMSIE
a2k, B SRM fikSs

BHIBAT.

IEAER AR
A FisfT

TR 2 KRR AT A 1 0Bk, IM and Presence
Service $ATFIH 15 2 1Y H 35

BIAIRAE. WAL 2R3, AT LT
1

1. K& )14 Presence TUAZHL TP 5 22 W) T ¥4
S U D O T & VAR R = Wl [T B RS U
g, RS ANMERIRES . sk
Presence JUA LML E & 1P K11 & LUK 5 55
WA “HIE” R

2. Ji3) SRM %5 4T F-8h [F1E LLKS Presence
TR I sk Ny “Hm” RE&.
3. (CWnRAT S eMD BEA A1 JFE .,

4. S DRI LT RS I TIE I,
HUTT3IE LUK Presence TTAAL 11715
WA “ U R

Fi & % %72 IM and Presence fR 55 kA 14 ]



B 5ovs. rEmzwmgs

BEzg |

a1 T2
R REE R E&A R R/ BIIRE
1 Bk (HFA | IEERSO | S8 5 | 58 1 LI R el BerH i, IM and
AEM IR . T | X 21T | Bash Presence Service $AT 277 5 2 1 H 3l #5745 -
RTINS e -
« sl
s RG]
. Sl
Y IRLE:
1 BES A1,
2. Y s e Rt BETE R IR Easi TR,
HATTFENA1E LUK Presence TUAT4L T ity
PR “CEImT RS
“OERARSS | WIdEtE BB | WG] | T8 2 AR s ASFE RIS 1,
RIBITH P S TYEC S o
- \ : ENBIR1E:
GRS o - RIS RTIRME
“ L M A1 ©A I H T Rk S5 ) BB T I,
A PAT T3[R LK Presence TUARZLH T Rk &
y‘j “@ jéfzﬁ ” ){jt};é?o
IEAEMSEH | Cisco RS | IEAEMUERE | Cisco RS | H S fE R i R rp 25 .
A FEfT | SREEFE | A TEfT |SkEEH| .. o
? VA =1E:
s s | IR
PR PR A REF B AR . il Presence U AR 4HBL & T
A RvRE . &) BRAAAE, W )Esh
J=
IEAEMEAR | Cisco A% | IEAEIREAR | Cisco HkSS | I P AE MBI R b gk .
AR | BRSTER| FIEAT | BRI | gy
BRI SR A
F W e AT RE O A . il Presence U A EREL B T
R E . W ) SR AFAE, WE B A 3
J=
TEAE MRS | A 1 TEAEMRRASE | A A A B SRM A TR A, sk AN
A FiEAT A &7 RS RER, A ER SRM £ E A sl

BN AYIRAE:

Hiili Presence T RABBLE W T HIRE . Wi
FEATYSRAFAE, W HT A 3719w

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

IM and Presence &t is138, AL TEHE [

a1 T2
K7 FRE K7 FRE FREE I BYIRE
SO CBE | BRE R | RS2 | SR | B A A T A B G AR AL T
PRI | SRS | P R | B OF H BB Presence TLARALH T H
e HBhBHT Bk EE I BT H P 2
LA A
U O | HBRE R | WS 52 | H B DC | SSRGS AE A 01 A e o AR A Ak T i e
PRI | SR IRSS | BRSSO M | e A O ELRE S 4245 Presence TUR AL TR K TS
Hr. BT Ak &+ BT i %%
AT o
ARAN ARAN T RIRA AR A

AT BEH iR A /& IM and Presence Service 1 & FEH
IEAf A Al .

B AYIRAE:

BT A 8 Presence TUARZH WA A RO IR S 2%
KIS PR 2SR S o

IM and Presence S{f&55 751438, (SHLA E/LFHE

IM and Presence Service 15 23855, Wb 15 s FUBEEE TH 2R B A5 b RE i e ma, - AT 3K PR B2
Hud5 55 Jabber AR 25 A T A4 ) [A]

LERRA 14 1, IM and Presence Service Hk 45 3215 55 Jabber % J i IXUER: . % wm)a A )E, s
SEREAE g vl FH PR e 5 A% 2 A R R ] i R i T R 25 A LI TR) (R %)

EaT:

* 7E IM and Presence Service FLHEARETF IR, 5 KFEE9k/D Jabber 2% 7 i 1) iR 55 H Wt
o JE W SR BI Y SZ MIJCEE DI Al

T LAFE Jabber 75 )™ diig HH Ol 1 — S8 FCA C ERR T L Th fE -

AT AE Jabber H )5 X IE B 13

A5, 2 (Cisco Jabber 14 2412 %45 1) 1 [¥) EnableDual Connections
Inactive_Connection_Activation_Timer Z%{(.

LS T REAE R NN 1], T DR 2 AR T 4511 LUR T L 2 REHE i
o FETH LR OREE A ] A (HA).

 JRAHEZE: Cisco Unified CM A1 IM and Presence Jit A< 14. Jabber A< 14 F11 Expressway 14 (41
KBRS

Fi & % %72 IM and Presence fR 55 kA 14 ]


https://www.cisco.com/c/en/us/support/unified-communications/jabber-windows/products-installation-guides-list.html

BEzg |

. IM and Presence #{[E55 751858, EHIAEJLFEAE

[&] 2: IM Presence #{[&45 #5158

457768

W R A R, I SRAT B TR SR AR R LN ) 0 2 . IX AL 38 T A H Cisco Jabber %57 3ifi LA
Y475 IM and Presence 7 SR ROEHER SN . ST ) i 6 ik b A2 Hh A (1) 32797 s R Re TG 200
Feo AR P EOFT G N BRI R i FHT S Sk b RAE M RERLAPEUS , 580 s AR 3)
AT . XL PREINC E A Cisco Server Recovery Manager JIl 45 1145 2 4

KAEHFL I, Jabber 2/ G “ ARG 87 LIS RS SIER . T OAAER M 1 A Rl
AEVE B, KL Jabber fSEATLIN ) ) 47 42 A A

a4

Jabber (13X i b 4% F5 14 5 T GE AN AE 55 IM and Presence AR 4576 FR il (XU) RRAC A« 1% RN TE TG
PRI 22 T XMPP %3 ({5201 Jabber) 5 IM and Presence AR4% 2 0] %4> TLS iE#z .

EZ WA Y, BEXMPPERiHIM/PIRSLEEALINAELZLREN (RE>%2>&EB) P
BRI A, AT A W i 7 B s D RE T L Jabber FCAH ] o W1 SRR B A0 B b s i s I e, 3k
fITE AN EEAA F e, A QL BRIP4 R B, 1E 201 CSCvx94284.

Wit E 2 &S I NEEM

RN M, WS R B A B XA, R S BB Y M R I
K5 3275 5 _F i) JsmSessionsClient i1 JsmSessionsClientlnactive ¥ a8 it, ] LIE FiEH: 5
JsmSessionsClient £l JsmSessionsClientInactive [ )7 S 2500 il X AT Y . SblHmy, fefiidhdz s b,
4 4 JsmSessionsClient 11 JsmSessionsClientlnactive [#] FH /7 s 543 5l & Y 1 X

TR A W E E AR

WAl DS AR, 7R e & A5 ] HA, EifE RS ssth 25 1 HA. AL, 15451 HA,
AN 2 MR 25 % 1) 25 2 it S AUV E Y, I L& P i vk Sl gy ARG shiZE e . f3 Wil 7E Jabber
R AT E R RGNS B, 155 (Cisco Jabber 14 232 %45%) (11 EnableDual Connections
F1 Inactive_Connection_Activation_Timer 4§ .

EFRER B T iz E S BT 8 A1t 2525

LRI R AR OR ZEAS U ), 4] DI de 52 f 4 TR A2 DA Tt -

. B & & EIE IM and Presence AR 55 7 14


https://www.cisco.com/c/en/us/support/unified-communications/jabber-windows/products-installation-guides-list.html

| BEZ%

R 5: TR A T SR E ALY B A0 i SR

rnemaemins [

it 89
ActiveJsmSessions SETF BB S BE R4 R AT 75 SIS B P P K
MRS R, BARRY D Wk
T, AT A IS
InactiveJsmSessions SR RS 45 TR ST IR T 15 R S5 30 R P 3L
JsmSessionsComposed SET RO TR ISMUb AR B IRAS FO4L 5 2 AL

JsmSessionsClientInactive

PR AR 7 ISMUAR T ARG IR AS (02 i 2 1

JsmSessionsClient

BETH B R ISMAL TR SRS % ) i e i

JsmSessionsClientInactive

BB B ae s ISM AL T AR SRS 10 % B 2> 1l
.

TR BB AE R F0PR &l

hee R=%>)!

WA P QI AR AT MR AR, AN R BT H s
JN#) IM and Presence Service ££%E .

EAVE-MEPSYESvs W R AR, 2 A TH BL L TN RE 2 $ 2 IM and Presence

Service ARG A IKEIEIR . WHRACE T 2 B4 B LEN R R
R ARG A A RS, DU e A I T3 et A H Cilsco Ser ver
Recovery Manager Iz 5524045 & I I (1) PR £

Fi & % %72 IM and Presence fR 55 kA 14 ]



B ~sumemmrs

BEzg |

i3]

MALS(1)SU3 Frafy, HEREIH A3 8 S eyl YR . e T #E
LA, I HAY ST T MRS, W) iPhone AT iPad 5 i 1)
Cisco Jabber 2= HHLLL T [a) i :

o XTTALTH7 & 45K Cisco Jabber %% )%, Jabber 2% /7 ui<x H
BPE R BN ST A R AR AR E 2 . T
SEASA T IR I S B MR E R, RS A W,

o X T-Ab T 5 G4 F) Cisco Jabber 25 Pl i, #5401 BUBHEYY
EAERIEHEL BRI Z Wi —BUEIE . H1T Jabber 75 /At
TIEafis, BATENMMEER, HikAS G XE &
3715 ie FEROEATATHEIZ AN 2 /T, 24D 1 s A AT )5
G 1) A W R B 10 P B B 4 ISML 23 i

JEIR IR T R AR, T35 15,000 /M
U OVA (P51 00 A e HA XErbD) WO B8 I ik
IRTANTT L 10-20 738ho 9540 s B I LR BT mi R
Ja, SR IMBLLIEIR .

AR WY AUR AR SR Cisco XCP I 88 AN, LT
H P HATHEATEAE, REMSHETHP R IM 208 (8
F65IM Jl3E5%) o A2, WK iPhone BY iPad % /' ¥ |
] Cisco Jabber &b T-HERLALA, WITCIERS 2 M5 43 i ot
ISR EHEBAI R B R

R I I AE LR A

FEMEEHA . PORA A2 3h )5, T RN LR 2 2 ot
WIMAELRIRZS o TP XTI I AE LIRS (KT TR 2 IR, AT
AT T IR AELRZS, A e 2R AT R I AR RS .

B, GRS AT B IGR EZRES, JFEHA T B 4o
BC 27 IM and Presence 11 i R AR MR RE RS, RS - B 85T
GBS A, AP BUYSXMTH T A SRS, XIS Rt
P B Il I AR LR AT B MBS, P A XA . P A
WAZREFAT T P B I 80k 2

S A M Jabber ) wn BRI B IR, 1T A B
EAF30F0, REA SRR B IIRAELARE . WA

K& T ASERIN T B WIAESSIRE . XTI, Jabber

B AR N IR 2 B 22 /DA 308D, A RESRAS A R I i

. B & & EIE IM and Presence AR 55 7 14



.6

1og

ERAPEE

o A P EMIA , %61 i
* BB AP 44T, 56 62 1L
o it E WO EATAAE , 62 T

= L) ML wls

& PIgEEhA
fn] DU FH ARG e & SO I Dh RE A AR 25 FH P e, 1 LDAP H s[RI W E N T & H
7. 34T LDAP HaFEIZPH, EEREE¥HNHTIARZZH .

\}

AR AT PEQANA TIEH T IM and Presence Service [ i B TR UC P BCE, AR5 TE S HB1:
MI£:i%% UC IR%5, 2 (Cisco Unified CommunicationsManager 450 & e/ ) 1) “ Bl & & H
JA7 By AT LK X LS EAE A LDAP [R5 — 3843 W o

AR 55 He & 31
J 45 e SCAH A5 il ) Unified Communications (UC) 456 & o AT LA AN [\ FH P 4 AN [+
IR S5 I SO, DA P #A 6 dL TAE I B AR N IR 2% o A T ik e 7 ml LAvs iA) IM and
Presence Service, LB RSB E SO, AF AL 7 IM and Presence Service.

ST LU LA D5 32088 ik 55 0 B SCPE N Bl 28 T

* X1 LDAP [ I — QR E M LDAP H B ASRZ ™, v LURS IR 55 e SO B 4s 2h g
AU, SRR AZ I RE AR N S dse 2 7 o BERR P BB 2 N BT A )2

o XFTESIAMAL T (RIHELDAP A1) — ZERECE VRN AR, A e B
TIL csv SCAFEEHL M T IR 5 BE B SO B A7 Rl A P L B T B PR S L, 3
T [ http://www.cisco.com/c/en/us/support/unified-communications/

unified-communications-manager-callmanager/products-maintenance-guides-list.html.

o, ] LUEA R T3 o B B

Fi & % %72 IM and Presence fR 55 kA 14 ]


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html

BEzg |

B veommme

L e AR B i

DiRe AR T Hs B ai it LDAP HxlRP, Shif s i BN H T RA&H P A, filtn, &nr eUEH
THRE AR B 2 H] 7 J& ] IM and Presence Service. 1X 1] LI i ¥4 37 %57 IM and Presence [1) IR 55 ic &'
SO FH BB S0 . W RN Dha AR N F 21 LDAP H sk [F22, 4P RAER, B
B CRLFE N E I 45 I B SO A P B SR D N BT R A P

Ty REAUBTRRC B GG T LAJr Bege D e B i LA S B S

o FIPBC B SOPE — 00— 2 A R A R T2 B B o A A P P e SR (233 v
TR BCE) BB (ROl Rai i ED OB ECE SO XA AT 3 B i
HIRBEE T ECE H SR,

o MRAHCE A — BE— 4B AR UC ks, 40 IM and Presence Service.  H 3kl iE & Hl 4.

FRPIZERHRFH

L A AU EEYE IM and Presence Service #E5E 2 [MFE S 7, DWIHERS B & & 7 2 RTX A < T-n
falff H Cisco Unified CM IM and Presence & B H /7 LA S ANECT HECR NFIRME R, 1650,

\}

AR AR MR TR R T2 R A A R T R R

\}

AR R AT VPN 3%$E Cisco Jabber, WIZE IM and Presence Service 5 Cisco Jabber 25 /i 2 [A]3E4T
TLS ##F /8], IM and Presence IR45 258540 2 7 uifi ) IP T RIBAT e Im) &4k B e ) 2 % 506,
TLS #& F2e 1% Ptk L E R

BB REEXESRE

5E AKX AT 55 m P S 0 AR 5 RIS RE v & 10 H P AR, 491 4n 29 TM and Presence Service Jii H 55 2 H
Fro MIESER LDAP [P, S8R & B o N FH B R AR P .

\}

R OREMES RS T & T IM and Presence Service [ % & . KT M UC B ECE
Fh T WA R 25 & UC Eli , #i% M (Cisco Unified Communications Manager % %: it & 45 1) E’J
“HCERAH T 5y, BT LURX BSR4 A LDAP [P i — 5 R

. Bl & &% =T IM and Presence AR %% AR 7S 14



| BEx4%
CEPNATE |

UK

S BHRIE =[G
TR BCEH s, 5 63 1t K BB E A 8- BTG
$IE2 | 51 IM and Presence UC IR, i 63 1L 1t Cisco Unified Communications Manager |-

% # IM and Presence UC %% -

LRI | Ml E RSSO E SO, A 64 T Fic B AL 58N 1) IM and Presence UC IR 45 1)
AR S5 B A
SR | E I Re AN , 55 65 T P i A R ) I 5 T A DA R oAt 3

P RE B (K D) REALBEAR -

T—5Hit4
5S¢ LDAP [R5 LUK & & N AT LDAP [F2B .

Ao EH AR

SRR T MO ) AR 7 20 i A AR 4 s i 5

B2

1 M “Cisco Unified CM &7 h, % 5% > S,
T2 HHPERSHEIXI, b Presence IR$BHIA P S EAERN S HOERLL FIETZ —:

o T — RS P S RIS T RESR R BN L RSN S R R A
* EA-FR — WS A T AR T RERIEE R IR ARG S & A
o To— MR FE IR, FPACBEAN S AR L 0 L RS P 1Y e

T3 PdRTF

T—3Hit4
Y50 IM and Presence UC Il%% , 26 63 L

/0 IM and Presence UC R %%

{E Cisco Unified Communications Manager "8/ L2 /524 IM and Presence Service ¥8 i1 UC k%5 .

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B e=rsmaxs

UK

IE1 M Cisco Unified CM &2, kAP ERE > APRE > UC RS,

WIE2 PG,

FIR3 M UC BRS LB M up L AHEHIL+$E IM and Presence.

FIEA @R R HIRHE % B Unified CM (IM and Presence).

$IE 5 4 N\ IM and Presence Service [1&FRF115H AR .

IR 6 EENZ/NPHE B, % ANFLE IM and Presence Service [IR45 28 1 EAL4 . TP Hudik 5 DNS SRV,
TR 1R 7F.

T—5Htta

% IM and Presence Service Ji /', 564 UC RS e 4A MRS & SO, AR E R Z A0 & S5 1L
I .

P F e 25 C A 5 5 64 T

Ao E AR SSECE X

MR THECE A7 IM and Presence Service [F) IR 45 B & S04

FHIa Z |l

%N IM and Presence UC filt4% , 5% 63 T

i

HPR1 M Cisco Unified CM 53, EHAPERE > APRE > RSEEXH.
PIR2 PATEL MR —#1E
o P BRI PRI A G B
o PRI DLOI LB G S A
PR3 17X IM and Presence Bt & 34487 4% E IM and Presence 5525 -
P4 TRFEEXHRED NIRRT ERNEE . AROXSE TR AL ERNHY), ES B D)
FIRS iR TF.

T—5H#tta
RUE I RRALBLR 55 65 7T

. B & & EIE IM and Presence AR 55 7 14



| BEx4%
CEEZT N |

fc & T sE LH AR AR

P 30 FH T B DA R 5 1% Y IM and Presence Service Er B S04 K B RS 2H AR o

FHiaZ |l
BB R S5 BC B S . 26 64 1T

UK

B 1 7F Cisco Unified CM FHIH, EHFHAPAEIE > B P/EIERMN > I gEERR .

PIE2 P,

FIB3 AT REALAR ) B FRAERR .

S A WA T A EEAEAE b AT A0 FH B ASEAR ¥ P P 1 A, I D E BB ST IR

$IES5 24 Unified CM IM and Presence ;g A P EIEHE, DA SRS F L ASEAR P FH P A2 48 BRIV IS 3 S AT A
RN B

P M Fhsl&r, EH A RFEEXHMIAFPREXH.

PBT HE AR E & L T IR B WS BB B i) B st B

PR 8 PiRTF.

T—F 4

o B AL S Dh e LA 1) LDAP H kR . M85 LDAP [F20 0}, #4411 IM and Presence 1 &
N BRI P . S RLDAP [ EAT SRR, 5 69 1.

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B ==vewss

. B & & EIE IM and Presence AR 55 7 14



BCE LDAP H3x

* LDAP [F2PHtIA , 5 67 1L
* LDAP [R5, 26 68 1T
* LDAP [Pt B AR5 AR, 2 69 1L

LDAP [E] 514

\}

B H s Vi i) Wil (LDAP) [R5 o] 5 Wy A S5 RS B E ML B e 4 H o LDAP [FPIIE], RGEod
FH R OCHR P 7 B 5128 A LDAP H 5% 5 A Unified Communications Manager 245 2 . #8148 nf
PLTE SN L E RS B P

PR

Unified Communications Manager 3 LDAPS Giliif SSL [) LDAP) , {HAS FFil L StartTLS
LDAP. #f{RIE¥ LDAP k%575 Uk t54E A Tomcat-Trust 4% %] Unified Communications Manager .

KB I LDAP Hx {5 &, 12 (Cisco Unified Communications Manager 1 IM and Presence
Service [FFHANEMERD -
LDAP [Al2b 2l 15 LN Thge

* SARLERP—E T LERIG RGO RS LDAP [R5 H P 411 A F] LDAP Hak§A
Unified Communications Manager 24 . WIH & CLHUSEHCE T IhREAIBAR . Bl SCrk. i
SSMCE SO T B AR SR I H ] DLKEIC N BRI, LR AP I R 4 i
PCE 1Y) H S5 %R H 5% URL. LDAP A5 R ks 5 N PRI P R e Bl o4, e IS s
I A

N

IR HRAEVIGRRELY, ISk LDAP [F2 .

* %I B9 FEFH—4% 0] LUK Unified Communications Manager Fitt & 4 f2oH %I B [8] (8] B 5 2 ) LDAP
B, DU DR S0 S8 s 22 HH = 25 24 Jo o

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
| EEGEE I

o IR P 0T LUK RARLE 4T LDAP H 3% 1M A2 Cisco Unified Communications Manager
Hel PER IR R 2 % S . LDAP B0 uE A5 23 v B dse T 7 3 e — & T Ay 2 )
PP S hDh REANE FH T PIN s L e T 2% 8 o

* StX BRI INITIZ A 0 & P im & Zin B B SRR S 25 A PR R UEE LB KER AN EAT,
st T IR A w] Hog kS5 ds . A FHLThaes, M Bl ik g% (UDS) #7043, IR 48
RURARIER| AT H3t, AL K%ER] Unified Communications Manager 04 2 .

B 2% F P 89 LDAP 3G 1iE

it LDAP [R5, #n] DL RS E 0 B LDAP H k1M AN & Cisco Unified Communications Manager
el PRI A B T P 8 o LDAP BAiEAE 15 23w BENS D B 8 Y 40l — & T A 2 v I R
(R h . DR AN H T PIN BN FHRE P F P 26

HXRFFH PR BRBZHINIZIZ 0= P im & 4 i
FEVART IR, 2 A MRV sh R FE07 i) %5 7 i (0 Cisco Jabber) B5Z¢3 (U1 Cisco DX 80 Hi

1) I PAEAEB K EEAMBHAT PR RIS, 85 RIE TAAETE Cisco Unified Communications Manager
B o B0 PR S A BN A R H SRR R

FESEIRAS T, RIUAEAE ANV K ANRE AT, RS Bl R R U7 () %% ) i Sz i B A ) DA 24 )
Hx M54 . BRI, H P& IkSS (UDS) K78 MAREE, R H - &G R AR 2 A\ H 3%,
A2 &% 2 Cisco Unified Communications Manager £#i % .

FE I BE D RE S B LA 45 R

o oI LA E AT, AR A R 0] R AR — R R RE U () ) S S 28 g vl LA 22 W)
FRAT TP R RIMEEA e A B K EG Z ShE A5t

* /> Cisco Unified Communications Manager £ 52 EC & (1 FH Pk P BE — B30 P i ILAE 7T
DR A F Hax P o AELLRTIIRRAS T, I 8 R 4 R0 Tl e b e & i 7 . BAE,
PR Y AN A T TR P bk P I R D S . B O TR C E tHREAR SR
R G5 BRI R P o 93D 50 v 1R P i S BT i R A TR T R RN G, T I B i B
[RREAR TR RE .

LRI IIRE, BZUR T LDAP R ZREE LW N NERA PR RS BRIRS S, JFHCE LDAP H
KRS EHITEANE B AREAER, SRR EMY H X R, 5 73 TR,

LDAP [E] 7 Rilte 514
SRIES

M LDAP Hr G NEAM 20, e MG
* BEEHIT U5 R AR

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

war AsEETsRE |

o e E ST UR S
* FoE D REALBEAR

T Ay B s D RIS R GE T 7 S B DR M AT T/E Active Directory il 55-4#% 1 ) #E 1IB £ ID
TBULME—I 4 H B 2.

LDAP [E] . EE 55T

)

AT LA AESS LLSNE LDAP H s U /7 7113 35 33 A Cisco Unified Communications Manager

pE

WO LDAP Hag—, T LAMNE LDAP HFEH W H, HIGVELE Cisco Unified
Communications Manager H - Ji AL E 7N INE] LDAP H % [FP . ZEIXFREGHLT, B8] DA it 545 2
TEMSER, Flin “Emmrn” s “fEAH S . 530 (Cisco Unified Communications Manager
LR IR .

puk:
L PURME Skl

HIB1 | J40E Cisco DirSync lR%% , 2 70 7T s 3 Cisco Unified DI fgRC & Ui Cisco
DirSync JIlt%5

W2 | JiH LDAP Hx[R2P , 25 70 1T 7E Unified Communications Manager " )3
LDAP Hzx[AH.

HIE3 | G4 LDAP i jE4% , %8 70 1L (AT3%) W52 Unified Communications
Manager H [F 24 5] LDAP H %4 #—# %
P, w0 LDAP REjE#:

SR | BLE LDAP HFW , 271 1T Ml % LDAP H SR IR, 7B E

LDAP R452800 E . RIS TIRICA R i) 255
. DhEELIACR - HLA 20 B

SRS | FCE ML H %R, 2873 0t CRIIED e ARG U Tl H SRk 554 H
FHER . UM BC B AR G [ LA
2, DAl H 5 IR 55 A i AN 2 Sl 12
PATHI P

HIE6 | il LDAP IiF , 45 75 71 (A% R 24 LDAP H &7 4 H
JUEEILEGAE, A E LDAP BWiF ik & .

HIRT| HE X LDAP hilliRs S50, 475 1 (AT%) WCE ALY LDAP [FD RS S50 .
S RZHEREM S, BAMEC L.

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B = ciscoDirsync B

% 7E Cisco DirSync BR 5%

PAT LA F R AT LE Cisco Unified D) AERCE H1¥#07% Cisco DirSync it %5. M #[H]20 A W LDAP H &
PR P, AEEE RS .

UK

&1 M Cisco Unified DJRERCE H, EPFETHE > BREHIE-
PR 2 MARSSEE FHAIER T, R AT .

SIE3 (EEFRRSE T, il Cisco DirSync Huik {44 .
P4 PRTF.

EE LDAP BEEREH

AR ZH Unified Communications Manager B 'E ) WA ) LDAP H AP e 4H F cCE, G AT IR
J¥

)

AR B LDAP Hag—k, T LSRG LDAP H s[RI 8 P, {HJGEEAE Unified
Communications Manager H 4 JrAC E 7S INE] LDAP H ([P . BIAAGE R LB E T H Cnzhhgdl
BOBRERH LB S I, R A58 A LDAP [FA, I HARZLA IR A A R 13 & 11 H
F, AT DA IR B A, Bian R B R .

UK

FBR 1 1£ Cisco Unified CM B, iEFFHR % > LDAP > LDAP &R%t.

L2 RIS ¥ Unified Communications Manager M LDAP H S AH S, &4 LDAP BRE 2B HRE
WILIEHE,

PR3 M LDAP BRSBZEBEXE My, EREA TR LDAP H k5585282

WIE4 {EA P ID B LDAP B MRy, EFEA 2 Unified Communications Manager ) & 48l P ELE
HWHH A A 1D B FP v\ LDAP Hx gk,

PS5 PilRTF.

44

€I/%Z LDAP i3 E&S

T LLA g LDAP I yE#s LUK LDAP [A)2536 FI FR 8 LDAP H s 35853 FH 7 o K LDAP &b €28 Y
FF LDAP H %M}, Unified Communications Manager } 255 N\ LDAP H &7 5 JE a3 VCEC I H 7 o

~

. B & & EIE IM and Presence AR 55 7 14



| BEzRs
5E AP 25 [

\}

FR EEE M LDAP I JESS GG RFCA515 THIE [F] LDAP 4823 JESs e

IEI-
o

IR 1 1 Cisco Unified CM & B, &£ &A% > LDAP > LDAP iZjEs%.

P2 LS LI EDET Y LDAP i uER .

PRI IR FBRAFRCAKED, AN LDAP i JE 2K 4 FR.

WIR A4 (ETERESCANET, AL UERS . AR 2 A 1024 AN UTF-8 74F, HALFE/EFE 54 ().
PES PR TE.

BcE LDAP HR[E &

R H 5 Unified Communications Manager it & 255 LDAP Hg Rl . @it LDAP HagRZ, &
] LUKt & 2 B NSRS LDAP H 2% 'S N\ Unified Communications Manager $04i %2, DA L B /R 7E

CIRAFPECE” W an R R A 2 s RS A R ) B E D Re LB, nT UK RE 1 B)
G B 2h B PsC & i 2 S AL

Ron QUSROS 4 2 s BEALRAR, AT LA ] LDAP 198 K 5 N BR - BAT AR [ G 2R K
M.

i

M Cisco Unified CM & B, i%EFZ% > LDAP > LDAP BH%E.
WEHATLL R DR —:

o R ER LRI T LDAP H%.

o TS DL EEETY LDAP H 3¢

$IB3  /F LDAP HREEEHE AT, MALLFHZ:
a) {E LDAPELERZFRT-BH, A LDAP H&/rFME— 4 FK,
b) £ LDAP B RFIHZFBH, HAHA LDAP H MRS 2505 MR H F 1D,
c) AT R TEAE S
d) 7t LDAP ARP#R=E 7B, MAMRTRTEANE L.
e) {EARFREWH LDAP BEXGTESS 7B H, EPXBRA s B AFA.
) CAlE) o WU EDE SN BRIk 3 4 e e B SOy L, i E A T 4ERY LDAP BEX
TS My R EF LDAP 84 .

O

Qe

S8 S

N -

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B ==zwrezas

$IE4  7F LDAP BEREH %I 7B+, €] Unified Communications Manager [ T[] 7% LDAP H 3k [A25
LAEITiR I
$BS WHEERSHIRERRFTERT . M TRNREH B, %P LDAP Jatk. FPidfEads LDAP
JE M KB 23 it 45 Unified Communications Manager H [ 5 2 77 7B o
6 WIREIEAEEE URLIL S, EFIORECH T P 3 H 3% URL #usikf¥) LDAP J& .
$R1 HERSHBEXARFES, MARATHTT LDAP BN 1€ X Z B AR,
PIR8 TG SFANEREH P RS ITA SN R s U7 AL, AT LR R
a) R NET EHEFIE.
b) AFHE O, RS ENECLS BT N P IR U i A N 1 SRR ATE
¢) HilIRINEELR
PR WREESEC Y REABR, T EELEARM N Hr g1 & L PR .
i HAAERAERH P — IR BRI, A8 R 5 0 B Th se 4R AER 5120 . i I ThBE
LRABAR AL AZ S H R SRR LDAP 04T T 58220, WHE N A ST
IR0 A0 R EO N H AT S A N RS DA BC L, TE AT DU A
a) MR ERLEIE SR ERIES L ARG PO H &R S IEHE .
b) HIAHERD. B0, WS AN HE S 8889945, NIHERD 11XX &AMl 1145,
PEN WRZENEFGHABESHL, EHRATLL N A
a) ETAMRKRIREREID R LDAP BIESEIEI B, BMMTIRS B — KL T EHE.
b) fE DN i FF4a A1 DN EERICAMES, H A BN £E LU F 5 i E .
¥12 {f LDAP BRZE=EEE IS, i\ LDAP 4451 EHLA B IP Huhik.
13 aRARTH] TLS 6 3 LDAP JIR%5 #5224 dz, WikhfER TLS Bkt
Z14 PihRTE.
15 ZIEM LDAP [0, Gl RIITR RS . W0, ErT LIRS 1 [H)25

. B & & EIE IM and Presence AR 55 7 14



| BEx4%
CEYSAEGIE T |

\}

IR 7 LDAP HRHER i, A A1 AE 24 /N IS H 3 M\ Unified Communications Manager F . tE45,
AR DL ARART B &K CUMBR P BCE AR S T, I e 3% 20 (1) e £ 0K 1 Bl B«

* TR H bRl E SO
o JZFE H ARACE SRR
B FRER ) i

* CTI B2 4%

* Spark ZEFEB S

* Nokia S60

* Cisco Dual Mode for iPhone

* IMS SR B (FEA)

* IBE AR 5)

* & ¥ Android [ Cisco AU

AeEFWBAFHARRE

VR PP T T RO B AR e P I LR AR i, DRl F S i g% s iy AN e Bt PR AT HT R

FIaZ Al
s WEORIEIE R T LDAP F AR I = Al A0S = IR 5548 Y ml dd ik W 28 3% 42 1] Unified
Communications Manager 11 5] 77717 15

s {RIXLEFEFR G > LDAP > LDAP &%, M LDAP ZZELE % [YLDAP BRE 82BNy K
B LDAP IR 5585 (285,

pUE ]
%1 {¥ Cisco Unified CM & #rf, %EFH% >LDAP>LDAP#Z.
S 2 B LDAP H RG2S PATH R, kP BERALW BRRSS[HAPEELIEE.

FUR3 ALE LDAP BREE W 7B WSHIBHLAL), THA ST BB LT 245 K.
T4 PlRTF

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B ==m2 = uns ez oap it

iR BI{E OpenLDAP k254 H I R KRN LW EXN SIS IE, Wk 2 SOSIERR L E N (
(objectClass=intOrgPerson)(objectClass=rooms)). X4 fu1F Cisco Jabber % J' Uity 4% #4 FRIH R &
BCEIFRFT SR 2 G 5 i .

Wi OpenLDAP JIk 45 2% P AT X & =X R B E T givenName, sn. mail. displayName 5§
telephonenumber @, 2B AHEE.

H R Bk 5525 UDS #£ % 1Y LDAP [ %

TERAM T BRAS B RS BFRAFAEERLIUG N, UDS 1R RERAEH] ) LDAP &1k, xFT
RS H k053K, UDS 78 AR I FREE 2R SR T 4k 21 7] H iRk 55 4 -

\}

R UDS W ARIC a] LA $ 3 — AN LDAP JE& . SR YW e T4 A LDAP BRSS 88 8! N4 41
RPEFRIET . WE% > LDAP>LDAP REEEE % i It Ny,

UDS A g Bz #Rid LDAP E%

userName * samAccountName
* uid

firstName givenName

lastName sn

middleName * initials

* middleName

nickName nickName

displayName displayName

phoneNumber * telephonenumber
* ipPhone

homeNumber homephone

mobileNumber B E g

email mail

directoryUri * msRTCSIP-primaryuseraddress
* mail

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

g Loap it [

UDS F PRz #Rid LDAP [E 1%

department * department

* departmentNumber

manager manager
title title
pager pager
fic & LDAP 3&iF

R E A H LDAP 5AE, TEHUTILREY, DMEMRIEA A LDAP H S 40 Bic il 200 5 f 26 H P s ik
ATHAE . BEACESGEH THRAH &1, ANIEH THREH )T PIN s L %0,

UK

1 7E Cisco Unified CM #Hih, PR > LDAP > LDAP Wik .

PR 2 Eh I RERPER LDAP WIE S IEHELUE ] LDAP H ik H 36 1F

WIE3 7L LDAP BB R HIFZT-Bh, fIANFAT LDAP H kUi AR LDAP & # i (17 ID.
IR HINERFBCT, i\ LDAP & RS 1) %0 .

PIRS5 7t LDAP AP ZEETE T, MANEREM.

$IR6 7 LDAP RS =RE2M I, i\ LDAP 4548 1) 144 50 IP Hbdik.

T WIRAE TLS 68 2] LDAP M4 #e it e Axid e, WEHER TLS SIEHE.

PIE8 PiliRTE.

=Mt 4
H & L LDAP Wil IR%S%0, 575 70

B E X LDAP 1Y AR 555

PAT AR 0T ECE H € X LDAP PRI R E M IE RS S8 WRAE B XRS5
Unified Communications Manager ¥ ] LDAP H 54 I BN E . XTS5, EH P St
AR

BT LU I AR 55 2808 52 SCUA R L
* LB R R E—EOAE N 20.
© EMBIEARE—BOAEN 3.

Fi & % %72 IM and Presence fR 55 kA 14 ]



- R e

BEzg |

« FHHIIMEEREIREIR (3 —EHLSEERERIAE N 5.

* HotList HIMEBERTAIEIRIEIR (580) —hostlist HBEFIERINME A 10.
* LDAP E#i#8E (F0) —BRIMEN 5.

« WIREIZFFIARTIE (540 —BRIAMEN 5.

* F P % P ERST R #% A (8]

UK

1 J\ Cisco Unified CM &P, %EHERSE > RESH.
PIR2 MBRSE SR NHIRME T, EHE A AT A

PR3 MBRS T HigI R ML Cisco Dir Sync.

HIB 4 Jit'® Cisco DirSync 4551 .

SIS PHRTF

LDAP B RARF S

RS 15 AR
PRSI e KL AT PARC & /) LDAP H 3ed g BRUAWRE N 20.
BN 0] DL T R H G E ) LDAP EHL4 e K E . BRIAEN

3.

ML IR A B (1 A IR
)

THUHE LSS, Cisco Unified Communications Manager 7F Hik 5
%/ LDAP 5545 (FENLL) B A iR R4, BOAEA
5.

THUHIEE DL e et 1 XS
B e

THHN R I )5, Cisco Unified Communications Manager 7 5
WE—/MECE Y LDAP fgs# (ENLA) ZATIEIR I 8p . BRIA
B0 10.

LDAP EH @B ()

Cisco Unified Communications Manager f.VF#: . LDAP JEZ 104
WRTCVEAEAR (W 8] Y L2, LDAP IR S5 SR (A ks o 13
ek BOMEN 5.

IR AL THR IR (74

Cisco DirSync Ik %5 i 8)J5, Cisco Unified Communications Manager
FEIR JH AN H sk [m 2 R B . BRI 5.

. B & & EIE IM and Presence AR 55 7 14



| ®EZS

1% wap msmArgesseas [

1% LDAP [5] 5 R P35 A 2R b A

¥ LDAP H %5 Cisco Unified Communications Manager [F20 I, X+ LDAP [0 FZH ), BrAE
¥ LDAP [P H A5 g A P, 5 024 i e 4% B P EC & &0 1P AR AT - B

PR PEBRER L9 LDAP R 7B, R H i A P o AN, W7 IR 4,
4 Cisco Unified Communications Manager 5 LDAP H 3¢[Al 0, F&H AT H

UK

HIB1 7F Cisco Unified CM FHIH, EHFREHAR > RERARERE.
PR 2 PhERIFEERAH .

PR3 iR A AR P

PB4 ARERPRER I HIHTE.

PRS LHRTF.

1% LDAP [E]45 il P 4 Br 45 iy i) 4= %142

PATIERE 5 LDAP [F]20 I 23 Bogs U il il 2

FHiaZ |l

WAL Cisco Unified Communications Manager, #5217 54T LDAP H kR .

UK

FIR1 7E Cisco Unified CM B, MIKIEFF R %t > LDAP > LDAP B3R,

P2 P EHRIFEFICER LDAP Hx.

WIE3 R e s A i

LB A4 RPN B LDAP H S (1 2 105 iml 42 i 41

PIRS PR IR ED .

P®6 HHRE

TR phERiTRERT.
Cisco Unified Communications Manager < 54 LDAP Hxx R, It BRI P SN2 EAT
il A .
Pk =3 AR — RS I a2, [P A Al N B U7 i 4. AT 58 e m

Ja, REESINE] LDAP WAEA] Ja SE40KG AN 25 3 H 2[R 28 R o

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B =5 oap 53007 XMPP 2 HIR R EA

£ 5 LDAP B3R LUE XMPP B Ri% FHEZREER A
IX L B 1A £ IM and Presence Service HCE LDAP ¥, LLAAVESE =77 XMPP % i)
J1 M LDAP H SAH 2 A K R -

IM and Presence Service 1) JDS d14 471 5T AL HEEE =7 XMPP & /7455 LDAP H kil 5. 5 —=J5
XMPP % )75 5 1% #5121 IM and Presence Service [-f¥] JDS 41+ JDS A1 CUECE ) LDAP I 554
ik LDAP #ifl, SRJGH4 R KI% ] XMPP & i .

BEPAT AN IBCE 20T, W eHATHE XMPP % i 5 Cisco Unified Communications Manager
H1IM and Presence Service 8 MMACE . 152 555 =77 XMPP %% ) g [N IR 55 JAH G 1 3 /L

3: &5 LDAP B R AL XMPP % i L REX R A TIEREE

N AR R R R T AR LDAP H S AE XMPP % 7 i 3% 2R IR A ORI 2E0 B

Condigure ¥EAPP Client
LDAP 5 ke

and Turm © R
i TN [ = WP 5
LDAF Saarch Selfings o

Al

NERFIH T HEM LDAP H 3 LALFE XMPP 27 b AR IR NP AT RS . AR TR BT, 5
S RAESS

% 6: 55X LDAP B3R VATE XMPP & P IR BRI R ABES TR

% it AR

il & XMPP %% i 1] AR AE LDAP JiR45-#% 5 IM and Presence Service 2 8] 3 1 7 SSL 31 H.Ad
LDAP JIR55 23 AR Il | B T 2, iR CAUEF{E 4 xmpp-trust-certificate |- %] IM and

Presence Service.

N UEFHR Y 328 CN A2 LDAP JIl45 241 FQDN [LHL .

il & XMPP % /7 i LDAP | 22045 %2 1l il IM and Presence Service X} 25 =77 XMPP %% )it ) Thi AT
HWREE R NI R LDAP R E .. B IgE — T2 LDAP R55-#% LA
Nt 2 P45 LDAP R5545%.

B WA LT HE A LDAP R4 #3454 vCards [11ZhfE, B0E VT
vCards {71 IM and Presence Service [ AN 5#E /2 v,

FTHF Cisco XCP H xRS | AT XCP H3Mk%s, AR =) XMPP & F i 7 N LDAP

EEELE NI NS

N 1E N5 =77 XMPP % /it it B LDAP 5525 F11 LDAP 8% %
B2, ANEITHF Cisco XCP H3EMS: MRS #5211z
iTo

LDAP it 7 $5i 7€ 2] &t
I SLER S 25 =7 XMPP %5 i it & 1) LDAP iR 45w NS D205, F+4F IM and Presence Service
FEFE B XCP RS, IDS A F2x 2 Uil FiZ AR B Y 2R % 5% LDAP filjR%s 5. U5k LDAP il

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

% XMPP % is & LDAP R sz irinieit ]

LB B 7E JLIR 2R R MG BUE M S, T LDAP R4 29064 78 5o AN e TDS 414tk Wi IDS 41
PHE A2 2 LDAP 1N IR (GZX 48N IR AN— 2 7 IM and Presence Service b)) {3 HIAH A
FEUE, XSGR R R4 LDAP 85 o

PRI ), TERCE AN P, LR S0 LDAP FH A R R A G RTAURR, IR i
JDS A4 B FH P 1 S 0 B o I AR5 LDAP IR SS s N R 5505, LDAP R 45284 A ol e
JDS 414

71 XMPP X Fimbic & LDAP AR 5588 2 FRAN

WRIER A 22 852 (SSL), 15 4E LDAP R55%%5 IM and Presence Service X [H) L& % 4214
¥, FEEBARUEBH (CA) IE 1A cup-xmpp-trust 15 4% %] IM and Presence Service. il
EABGEH 2K (CN) 20 LDAP R4 281584 R 21k 4 (FQDN) ULHL.

WSS NUETEE RIS EMEAE A2 ANET) , WS ANEEH A IET, 5 BRI,
fltm, Wik CA X LDAP g5 s IE BT 4, WIHH- SN CAIET, T3 LDAP IR554%K
WED,

R[I{§ TM and Presence Service 15 Cisco Unified Communications Manager 2 [0] [{] 3% 2% IPv4, &M LL
] TPv6 iEFE 3 LDAP 45 #% . 24 IPv6 %f IM and Presence Service 7 55 L[4\ 2 %5k ETHO 2%
N, AR S =05 XMPP %7 e B AN LDAP HR 45 2% 10 =44 2% il @A 1) 1Pve Huhik, %75 55
PTrT AT 7 DNS £33 JF2% 4 2] /0 LDAP JIR554% -

PIE1
FIR2
$IE3

TIE4

$IE5

$IE6

AT LIYE LDAP BRS52: - =7 XMPP & Rim il L o4 55 =77 XMPP % F i it B 4 LDAP k4
BB

FFi&Z wi
FREL LDAP H 3R EH14 8L TP Hudk,

WAL H 1Pv6 IE#:3 LDAP HR554%, G EAS 40 Etho |24 %4> IM and Presence Service 1 /1
JEH IPv6, SRJ5 FHICE LDAP fl%5 4% .

i

£ F$¢ Cisco Unified CM IM and Presence 18 > AR > F=H X i > £ =7 LDAP JRE .
i HETIg,

fii N\ LDAP JJR55 4% 1) 1D,

i\ LDAP JIR55 4% 1) EWLA -

Wt T IPv6 3%, AT LU LDAP RS 2811 IPv6 Hblik.

ZEWEWT TCP BY SSL %421 LDAP iR4s 2% 45 @i 115 .
BRAut o4 389, aniRA& A H SSL, 1k +E it 1 636.

Y552 LDAP 4548 O J Z A . IX LS 205 18 4E LDAP R &5-#% e & /) FEiE UE AL

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B o xvee zpimE AP R E

HRIEE, S LDAP Ha 34 ek LDAP H XA E .

HB7 WIR A SSL 5 LDAP RS sl {5, ik B SSL.

ER O WM T SSL, WA E M AR T LI LDAP 55 a3 1) EHL4 50 FQDN. A I R
i 2z AuEds CN B SAN B B AH IE I

TSRS TP Huhil, TR R A FEE T E T CN 8% SAN £k

SR8 PilRTF
IR AT 1Y RS Cisco XCP B H# RS (iR Ibik & AKiz17)

RR * AR H SSL, XMPP #ZIB R N K T e 8cf%, K124 IM and Presence Service 37, SSL 4%
Jo, BCE SSLOVERWEIN BB UM . B InE AR . XA, R AR E Tz
17 XMPP HXR NI R, Ko s A R gtk ge.

o £ L3 LDAP IR ZSHIE T A, W PMERIE S AT EA &S LDAP R4528 EALA Kt DB K
{5 . %+ CiscoUnified CM IM and Presence I8 > R4 > L2 > ifBESANTH.

o WM EE =77 XMPP %% F' i ST LDAP R4 28L&, W H BT A3l Cisco XCP H &5 1E#
Cisco Unified IM and Presence THgEBECE > T B > 5% 50 - ThEERR K LUEF B 3RS .

i (A
kLN XMPP %/ i it & LDAP 8 R BHE .

71 XMPP & Fixfic & LDAP # ZFi8 B
W5 %E Wik IM and Presence Service %25 =77 XMPP & i il A TIE 22 AR [¥) LDAP &%
Ho
55 =77 XMPP %% )7 it £E R R INEH2 ) LDAP HR %585 o W V&8 8 RS 45 . XMPP % ) ity
AR A% LDAP 445, WERZRS AT H, 2l &g as, PAIEHE,
WY RE B R I IEAE AT LDAP & if), N —Nal B IRSS 2865 58 it LDAP 2] .
CAlik) #n] PAFT I LDAP fli45 #3402 vCard HIThAE. WA IEF] I vCard KR -

* ~F] LDAP H g7 fif vCard.

* 4 XMPP % P38 R H L vCard BUIEANMER A K vCard I, Kiit IDS Ai4s M LDAP f1 &
vCard,

o BPUmIGIEW BB A S vCard, K ENIARTAS g% LDAP H %KL,
TR FTIF M LDAP R4 28F5 R vCard HIT)8E:

* IM and Presence Service ¥} vCard {7 AE A B HE EE+
* 24 XMPP % /748 & H OB vCard BRFEEANEE R AR vCard B, ¥ MASHE IM and Presence Service
B FER &R vCard.

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

o B n] DL B s s e | A vCard.
TRV T XMPP % i ) LDAP R K .

% 7: XMPP % P im i LDAPR Rw &

H xmpp sk s AP xigE ]

FE wE
LDAP J 55 a2 7 MiZ I ik PE LDAP IR 45 #5257
* Microsoft Active Directory
o M H SRS A - a0 AT A oA SR
ff) LDAP Ik %5 #5358 (iPlanet. Sun ONE &{
OpenLDAP) , iHiEFEIL LI,
L aPSE &N N 515 LDAP R85 45 8B RV fH) “ FH PR %
B Al ML SRR LDAP Ik 554 ERCE )
“HIP %I (HILHE .
Ln FL 48 H Microsoft Active Directory, JERIAE
4 user
FEA BRI B N5 10 LDAP 45 #exf BE Y “ A BTN
307 BEAEAL I UG B 1 BA/8, LDAP k5%
a5 B S5 F AL o
Mg NS LDAP RS54 KB N “H A &
PE” (. BB 57618 LDAP ik55#% ERCE R
“HF g AR DLHAD .
TR #4548 i Microsoft Active Directory, JUJZRIAH
4 sAMAccountName.
4 J14§ ] Directory URTIM Ml 5%, H. Directory
URI M) 21 mail B¢
msRTCSIPPrimaryUserAddress, WJAZ04EH 7 &
P45 52 mail 8¢ msRTCSIPPrimaryUserAddress .
LDAP J55 %% 1 P LDAP s %5 .
LDAP JIi%% %% 2 (AIEE) HEFE#51) LDAP fiR554s
LDAP [l 55 3 (Tik) GEFE#5 1 LDAP k5545
FIAZHI

4§ XMPP % i ds i€ LDAP RS 28 2 FR Al H bl

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B 7 ciscoxcr BRmS

UK

S8 1 %+ Cisco Unified CM IM and Presence 18 > MFEF > £E=HZ i > £=74 LDAP &,
T2 FETFBRRAE R,

T3 WAL ) e R ILIE R NI vCard FIAN LDAP JI 5 #5402 vCard 15 8., i52EH A LDAP &3z
vCard. UNARA R i Ee e /R NI R A SRR A 524 FH P 3 K vCard, TR A2 S HE LR EF AN
EHORAS . EXFMELLT, & i MAAHE IM and Presence Service 204 6% vCard 15 &

PB4 iy AMiE vCard FN FET 75 11 LDAP FBt. fEH Pl KRR AW vCard B, 2 uifdi ] vCard FN
FEBAME R R AR AT R 4 .

S {E “ATLE LDAP [ 4eth, 455 PP B ST A9 LDAP FI L.
a1 SR 4# H Microsoft Active Directory, IM and Presence Service 23H 783 BN B THEAE

FR6 PR TF.

HI®T i3 Cisco XCP B 82/ Cl Lk R 45 A2 AT

BR W TH S — 7 XMPP & P i () LDAP # R AL &, 15 F 8 A 8 Cisco XCP H k%% . L
Cisco Unified IM and Presence I gEBC & > T E > 554 dls - THEEAR S LA B Bl iR %5 .

T—%Ht4
k44T I Cisco XCP H K55

¥TFF Cisco XCP B #AR %

DAZRFT I Cisco XCP H R4S, Fuilsh =77 XMPP % i i ' L LDAP H A8 Z AR IR A .
EREF R FTE Y A _L$TIF Cisco XCP H 3 R% -

)

B REHTIF Cisco XCP HgIRS, BB N5 = )7 XMPP %/ ifilil & LDAP JIli%5 % A1 LDAP % &
. WRFTIFT Cisco XCP FR MRS, (L34 A5 =77 XMPP % /i it & LDAP k455 % Fl LDAP 4
RUHE, ZWSHHB), BRI,

FiaZ /i
FHF =7 XMPP % i il B LDAP JR45 %8 F1 LDAP 4 R ¥ .

UK

$IB 1 %% Cisco Unified IM and Presence ThaEBLE > TH > BRE B30,
SIE2 M “HRS2S” SEE P IESE TM and Presence Service 3 £ .

. B & & EIE IM and Presence AR 55 7 14



| BER%
17 CiscoxeP B2m %5 ]

S8 3 %P Cisco XCP HERIRS .
TE4 PERE.

I Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B 7 ciscoxcr BRmS

. B & & EIE IM and Presence AR 55 7 14



,‘-"-8i
=% 2

77 IM and Presence Service fic & Cisco Unified
Communications Manager

o SEHUEA 5 85 It
* Cisco Unified Communications Manager 52 a2 4c1F , 26 85 L
* Cisco Unified Communications Manager ] SIP F2kfil & , % 86 1T

AETVEM AT h 58/ IM and Presence Service it E, W i%#E Cisco Unified Communications
Manager " 58 BT o

Cisco Unified Communications Manager ££ 5 Bl 32 5515

fic & IM and Presence Service 55 Cisco Unified Communications Manager FJ£E %2 |, 1HHI{RLE Cisco
Unified Communications Manager I 5¢ il LA N — AL EAT 55 . A3 JSWILE Cisco Unified Communications
Manager HJ7EH{E R, 2% (Cisco Unified Communications Manager R4l &5/ ) » Mk:
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/
products-installation-and-configuration-guides-list.html.

T H T IM and Presence Service £ 5 [F)FE AL BAT 45 . R T B IR B, iSRS
Bh.

Fi & % %72 IM and Presence fR 55 kA 14 ]


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html

. Cisco Unified Communications Manager -89 SIP T4 B &

BEzg |

% 8: Cisco Unified Communications Manager & > Ef &

5% 15t FA
B SEUE SRS SRV N B SEUE SR Rl 0] H 0] AN S SR UE SR o 3 H

Sl — RIS TR

WA H LDAP iR %5-#57E Cisco Unified Communications Manager
EEUER 7, ) Cisco Unified Communications Manager AN ] 4%
UE S

Cisco Unified CM &2 > AP EE > AP E > SRR EIAME

FoE Hh e, JPRE HoR oY
(DN) 546 Kk

JAHFLEM CTI IEHIE & DL G5 5% 7 i LA .
Cisco Unified CM &IE > i& & > BH1E

(LN Wi VR ER £ > S E SR VA

BEREEA R B 1D AR

JOREK Cisco Unified CM EIE > R EIE > g &R A
B 5 2 i SR Sk HRHEAER, ES0:

Cisco Unified CM &2 > i§#& > HiE

Fa H P20 | - CTIR A P 4.

L S r TR RS, 2R PR i a FH CTIL R P 4.
Cisco Unified CM &I2 > P& > HP4E

EA5 A

RS L SRR A 8 4b P Cisco Unified Communications
Manager 5 IM and Presence Service 2 [H][FJUE I ACHe . (HA&, Wilf
IR, R F TSR BACH:, 25 Cisco Unified
Communications Manager A #iE 15 , 28 125 Ui,

\}

R WIRYE SAN B, # 4£ 3] IM and Presence Service ) Cisco Unified Communications Manager
Tomcat WEFALS EHLA, W PrAIXLEEUEF AN 1% 0] A IM and Presence Service fi##/7. IM and Presence
Service WA RE I IS DNS AT E4144, & WIERHFESACE RS K ILiEH 3. ik 2 H Cisco
Unified Communications Manager JIg 55 #% 1715 s A4 BRI EH14 1P #idikid 2 FQDN, #2 it

Cisco Unified Communications Manager _t#Y SIP T2k &

SEIX LA S, K SIP 2% H:C E N Cisco Unified Communications Manager .

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

mEse Taeeunswy [

g3z
WL BIRIE By
W\ BUE SIP T2k MRl E SOk, 5 87 It 4 Cisco Unified Communications Manager 5
IM and Presence Service 2 [H] ¥ 2k & 0 &
SIP 4k 224 VE e & SCAT .
3182 | Jj IM and Presence Service fit & SIP T4k , 2 | ¥4 SIP T2k 24> PERC & S0 AR/ Bid 2 SIP T-4%,
88 L FFICE Cisco Unified Communications Manager
£j IM and Presence Service 2 [A] {125 &
SIR3| ME SRV BEEXTR , 58 89 1T A%, N4 Cisco Unified Communications
Manager 5 IM and Presence Service < [1] 1] SIP
T2k F{# ] DNS SRV Jf Hf# | IM and
Presence BRI LAAMP) SRV Hikikif, 5E st
FEIv. EXMEOLT, FUE SRV BHEZFRR
%4, AN, fEaT LAk AT 45
LIRA| il 'E Presence M%<, & 90 7T {F IM and Presence Service I, #f Cisco Unified
Communications Manager $i§ /& 4 Presence
K, I RAVF RGEAS i Presence 15 Eh o
$I%5 | il & SIP PUBLISH T4, 89 WG . AT IR AE ) IM and Presence i
# SIPPUBLISH 1. #I/Fib#& & )5, Cisco
Unified Communications Manager <3 %1%} 5
Cisco Unified Communications Manager >}
IM and Presence Service V1] [t ] ) SCIE AR BT
HEW, RATEIGELIRS.
U6 | %UF Cisco Unified Communications Manager | %1l Cisco Unified Communications Manager
RS, 5 90 1T IR RIS AT
WIRT | L& HEAESL Cisco Unified Communications ## Cisco Unified Communications Manager fit

Manager FJHUIEEZORE , 55 91 0T

‘B 4 IM and Presence Service ffJ TLS %45 1
Bl IHZE VM IM and Presence Service £f
LEHMBHT Cisco Unified Communications
Manager /R HLIEELORA, W% TLS.

BLE SIP T2 %= &4 & X4
{£ Cisco Unified Communications Manager _I=, 245 IM and Presence Service ff] T 2&IEFEALE SIP T2k
A L A

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
. 77 IM and Presence Service B2 & SIP T4

UK

4181 4 Cisco Unified CM I8 > &% > 22 > SIP Trunk R MRS+, Hilasik.
SIE2 HihdEe s SIP F&EE X H.
LR3I BLEER.
7')%5%4 iﬁ)\ﬁﬂﬁiﬁ:ﬁ/ﬂ%ﬁ(o 'Wﬂﬁﬂ IMP-SIP-Trunk-Profileo
WIBS SERLL IR E:

cRBREEAKENIERE.

s FENREEEIRE Y TCP+UDP.

s M AEMIRELN E N TCP,
W6 L LU R

* &% Presence iT I

* EZ 3 A REFER

 ETEIEM

* #£% Replaces #f 3k

TR PdHRTF

T—%Hit 4
24 IM and Presence Service fic & SIP T4k, Zf 88 L

77 IM and Presence Service fit & SIP %

W E Cisco Unified Communications Manager 5 IM and Presence Service FEEE [B] ) SIP T2k % .

FHI6 Z Al
BCHE SIP T 2P E A, 5 87 It

UK

$£1®1  J CiscoUnified CM BErh, %#%i&& > F4&

P2 L,

L3 NFEER NuyERHED, T8 SIP Tk,

TR4 NI Ry, &8 SIP,

LIS NTEIRSZEE FhgRED, EHFEX.

$E6 NiET—%.

PR EREZBMRFBED, MATLNLIK. FIU mp-s1p-Trunk.

. B & & EIE IM and Presence AR 55 7 14
88



| RERS
CERET AT |

PR8N NRAIRE LRI & .
HIR9  (ESIPEEHES, HiA IMand Presence fFEEMINEAE B, LUK 473 lic4s IM and Presence Service:
o IR AEAE 1952 TM and Presence Service [f) DNS SRV itlsg, %4 Biritbit 2 SRV HikHEH 75 B
Rt BOHH A SRV,
« G0N, fF BARthit 7 B PN IM and Presence 15 5 (1) IP Mkl ok FQDN. Bifi (+) 4248 v] DL I
Hopt s 5. AL 16 N5 R
HE10 T BiRiwO, 1A 5060
TEN N SIP TERLEMEE X T PR HETD, WAL BiE5 P a1 SIP T2 24 PERc & S
P12 N SIPECECH TR yRME RIS — NI E S, flndRofE SIP BLE X
P13 RliRE.

T—5H#tta

MIEHE Cisco Unified Communications Manager 15 IM and Presence Service 2 [i]f#] SIP +&k_I-f# ] DNS
SRV Jf HA# /] TM and Presence SRS LS bk iy, L& SRV HEAEZFK , 5 89 L.

5], Wc'® SIP PUBLISH T4k, % 89 i,

B & SRV B3 & &R

N4 #E7E Cisco Unified Communications Manager 5 IM and Presence Service 2 [i] ) SIP -2k _I- 1
DNS SRV Jf HA# H] IM and Presence BRI LASMKHIbERT, BCE SRV BEERFMMS 4. TN, &

AT LAk AT 55
UK

S 1% 1 M Cisco Unified CM IM and Presence ThREfC & 4, EFHRS > RESH.
FIE2 MBRSSEE N H 3L %+ IM and Presence KA 51755, ARG B EI{E .
HIE3 MRS 44Kk Cisco SIP Proxy %5 .

IR 4 {5 SRV BERAMRAE T, A SRV il

PS5 HilHRTF.

Bc & SIP PUBLISH 4k

SERCE AT IERE S LA 4 TM and Presence it ‘& SIP PUBLISH 2k, 1 HF UL & )5, Cisco Unified
Communications Manager 2> %1 %f 55 Cisco Unified Communications Manager |- IM and Presence Service

VRRATI 7 QIR K e A e, A LR R ZRRE

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
. 2 & Presence %

UK

£121 M Cisco Unified CM IM and Presence & H 7, %k Presence> 188 > Rl E.

12 M CUCM IM and PresencePublish % F 51 &H, EFE#EAE Cisco Unified Communications Manager
24 IM and Presence Service Fit. & ) SIP -2k,

T3 PlRTF

iR PRAF LT ¥ B N, Cisco Unified Communications Manager (1) IM and Presence & % T4/l
5 AN o Al FH T i B AT R .

T—5H#tta
46UE Cisco Unified Communications Manager [fJIR%S , 26 90 11

it & Presence [ %

7E IM and Presence Service 3T HFE /7 A4 Cisco Unified Communications Manager 15 5 A Presence
M. BRI E Y HF Cisco Unified Communications Manager 55 IM and Presence Service < [fi] [] Presence
5 B A #.

UK

$ 11 M Cisco Unified CM IM and Presence &8 > Presence > [ 3.
P2 P,

PR3 I Presence WK Ny HEHIE$E CUCM.

$IZ 4 i\ Description.

$IES5 & Presence & FBH, HIALLFEmZ —:

* Cisco Unified Communications Manager & Aji J5 17 i [ 1P Hihit 5% FQDN
* fi##H7%] Cisco Unified Communications Manager 1] % 77 7 5] DNS SRV

FER6 lRTF

T—#t4
fic & SIP PUBLISH T4k , %% 89 Ul

I&1E Cisco Unified Communications Manager ARk 55

BERE P H T30 AIE A ) IR 45 42 75 7E Cisco Unified Communications Manager 717 15 217,

. B & & EIE IM and Presence AR 55 7 14



E2 HE A4 5] Cisco Unified Communications Manager 89 iR FE 4IRS .

UK

PR 1k Cisco Unified DhRERCE T, WEFE TR > =6l - THREARS .
$IE 2 MARSSEEE P % Cisco Unified Communications Manager FEEETT 15, R 5 HuchiminiE .
PR3 WIRLL NS IEAEsAT . WU eI, ELI RS,

* Cisco CallManager

* Cisco TFTP

* Cisco CTIManager

* Cisco AXL Web Ik (I T IM and Presence 45 Cisco Unified Communications Manager 2 [8] ff 4
i)

SRR A QR BRI RS BcATIaty, Wk Fizhss, Raadias.

i EEEE 5 Cisco Unified Communications Manager B BB iR FE IR 7S

&R LA M IM and Presence Service #EAEAMA AT Cisco Unified Communications Manager .75 FLiF 7E
PR fHZ, T ik IM and Presence Service Agf MAFAE SR 1) Cisco Unified Communications Manager
$2% SIP PUBLISH, Cisco Unified Communications Manager #2414 IM and Presence FJ TLS A] {5 %}

bUK i
W TIRIE By
1| ¥ Cisco Unified Communications Manager % | ¥ Cisco Unified Communications Manager %

Bk TLS X455 5, 55 91 HL

12k IM and Presence Service [t TLS X455
i

/AN O

4 Unified Communications Manager it & TLS
WEE, #9210

751 Cisco Unified Communications Manager
TLS % %747 i

1% Cisco Unified Communications Manager ;5504 TLS 3 & 5

47 ik IM and Presence Service RE MHEHEHME Cisco Unified Communications Manager #52 SIP
PUBLISH, Cisco Unified Communications Manager #4451 %1) 43 IM and Presence Service [ TLS A {5 X 45

UK

#1181 {f Cisco Unified CM IM and Presence 18 > R4 > L& M > TLSHE W, pdigng,
P2 EXMEFBMAFR B AIME Cisco Unified Communications Manager [ TP Hiulil:

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |

. 7 Unified Communications Manager . & TLS I1i5

$1E3

PIR4

FEVERR 7B AT UK
R

T—%HitT4
Bd'de TLS L F3C, 26 144 7T

77 Unified Communications Manager fic & TLS IfiE

I
IR 2

$IE3

T4
$IE5

$IE6

PAT LR nl B AR S AT 45 P G B ) Cisco Unified Communications Manager TLS X 45715 5545 il
B 5E 19 TLS X455 1

FHia Z |l

#4 Cisco Unified Communications Manager %8 14 TLS X455 55, 55 91 1L

UK

1t Cisco Unified CM IM and Presence 12 > R4t > * 2 > TLSINEERE Y}, HiEk.
Hiif7 Default_Cisco_UP_SIP_Proxy_Peer_Auth_TLS_Context.

MR TLS 4% E@gk s, #EFEHN Cisco Unified Communications Manager Fiil # (1) TLS X4 3
Kt TLS %45 Fef% 2“3 5E TLS X451 .

iR,

A BT RS TT A E Y Cisco OAMAgent:

a) 1 Cisco Unified IM and Presence THAEAC &, EETE > #=H il - MERS.

b) MBRZEEE FHyIERMEF, L IM and Presence IR 55 %8 3 H i i {E

¢) fEIM and Presence Service I, i%#¥ Cisco OAMAgent Jf i EF BB

d) FF BB PTATEENT AEIRSS .

OAM Agent HF1)A 55, HFH)H3) Cisco Presence Engine.

a) EHETE>FHIH0 - ThEEhRS

b) MBRSEE FHFFRMES, %EFE IM and Presence 1 & I+ b B 1E.

¢) fEIM and Presence Service T, i%+#% Cisco Presence Engine Jf i EH/E .

d) FFE S PTAREET SCERIRSS .

T—$Hita
46-F Cisco Unified Communications Manager RS , 26 90 1L

. B & & EIE IM and Presence AR 55 7 14



BcB R PXERE

o S A EA . 5 93 1T

o Serh AGE AR A . B 97 L

o U B ER S RE . 55 98 1L

* IM and Presence £ M UHFAE B2 & DA KA T30 T TSSO B FE FLTE#FAR , 5 110 1T
o B FTE RS B A T AT T, B 110 5T

o PGB AN AR ARG, 56 111 1L

& P ARE HHIE

334 IM and Presence 4115 HSE, 14T BAFEAN[F] (U B 42 11 #558 IM and Presence FIHLi% . 11 ¢ M and
Presence FFEE VAL # IM and Presence, 1fjL#E Cisco Unified Communications Manager H1 1% #F4E
YAy Ak A0 BE T RTRLATTREAY

L bR A AL, AR B AT g ok U A

o AP AFRBIE AT 2 1x1 LU LG EAE 55 IM and Presence Service HEAE — AT L% T oK
FAJEPE IM and Presence #BE FHL G HBE

* IM and Presence Service AN 24> WK FH F

o S iHTIRIIRA — #£1F) IM and Presence H' R FEAE W] LLIZ4T 5 Cisco Unified Communications
Manager FLIGFFERAN A (R RRUAS o

o B DA R S BEEE B TM and Presence TH A% B o
o PR AS, JUHSEH T EAFHZ Cisco Unified Communications Manager #4821 K 74355 38
* BT HHE =T 34T XMPP Bk & o

7 ¥r 5 Microsoft Outlook £l H i 4R B 45 E, %25k IM and Presence Service £ &
Microsoft Outlook H 7 -

Fi & % %72 IM and Presence fR 55 kA 14 ]



B artnsme

BEzg |

OVA =3k

ARG, AT BUE A B 15000 471177 ) OVA 1) 25000 471 )" IM and Presence OVA.
15000 47 FH 7 (¥ OVA AT LUK £ 25000 47 H 7 o 15 1) 25K OVA BEHRAN S H e v FH PRI N5 mBEAR
IM and Presence Service " 938 B 22 0] S5 75,000 N5 i . BAE I 25K OVA 32 HF 75K AL H
7 S XCP 2% A B IREE GO B B EBCh IR . X T AP ) Unified Communications
Manager KA J5 5/, LN ZERGEH] -

* 25,000 IM and Presence OVA (% 75000 £7 /') 0] LA e fe b e HE 4 1) Unified
Communications Manager &A1 J7 ¥ &5 L) 10000 /] )7 OVA BEAT IR

* 15,000 IM and Presence OVA (1% 45000 £ H]/*) 7T LA 223648 rh S fFAE ) Unified
Communications Manager & A7 77 15 i L[] 7500 1 ' OVA BEAT#IZ

pEL

WIS F 2 W& BARIE, WM& an S AN 2 P ook s g, RO AN Al
H 2> Jabber % . B, WHREETT 25000 AL 7, BALH S H A Jabber 25 i, TS ) 5
T 50000 A7 H S RIS

EhAARERIBE BTN RE

PN RS 2 IR SCRFRF AR IR D g . RATTAEA] — M 25K (HAT 25K OVA) & A& KR A
ML 15K CRAT 15K OVA) GBI MIFRIET TR SR, AR BIPE BE )
EhXMBRESIRE (D) &HE

THRIHE T % E IM and Presence 227 U AE TR E 5 IM and Presence Service FrifE & 2 [A] ] —LL 2=
(=N
FFo

REME S5frEENES
ZHE B IM and Presence ££ 1 20 & 1) 2 35 R 7 SR vUESE B AH A . (H 2, RA%ES

X HB2E IS, IMand Presence " RTFAR 5 sIRTEAR 20 I 223, JFH AL T AN
A ORI 55 o Lo AR B I HR MR 7750, IM and Presence A Y4k
AR 15 FTEBEEEAN [H) IO A BEAE A L

*FF IM and Presence FP L #EAE,  #4)54 200144 %% Cisco Unified Communications
Manager, #R 5 (EAH AR R4S %% I 22%% IM and Presence Service. {H/&, IM

and Presence ' RAELE ] Cisco Unified Communications Manager 2451 3= 2
M T HAR R 2 s, AN BRSSO g Y

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

ERREFEAERN

enrusnsey [

REME S5irERENER
e B B B HkrvE (E) #EAEEL, HE IM and Presence Service 0¥l 3 75 HL

DA AN

o FH g E) A B H g BEAE AT IM and Presence Service 1 R BEAE, LDL{H
CEANE N AAAE T AN

o fEHIERESE, AMNCh IM and Presence i & H .

« EE TR, RS E S A2 7 IM and Presence Service,
It H. 7048 M) IM and Presence T S fHE4E .

* 7£ IM and Presence ' i E4E T, 444 IM and Presence Service )i
.

* 7F IM and Presence H S PR IR 5000 22 R A 5 00 i, AR INze FE Cisco
Unified Communications Manager H i A% 45715 1o

PN AL & 3% AT IM and Presence Service FFRVESSEr, (H A e 8 AN 75 2.
o INFE3E Presence M35,
« N4 SIP Publish T-4%.

* IM and Presence " S FEAE AN 77 AR 45 B SO — MRS5S C & SCA-AE
SRR F TR A LA .

TRIZEH B T i Bk I AR 444 . Cisco Jabber 25 i iZE % 3] £ /™ Cisco Unified Communications
Manager #f££ LA T T 2 FIRLARIRE Y o 76 b7, Cisco Unified Communications Manager HLiF##4E
TR E HRGTE Th AR . X T 2R ZERA, Cisco Jabber &/ Uiiidi 4 %) IM and Presence
Service L E4E, IM and Presence ' L BEEEET BE Jabber 25 7t 1 RIS Vi BRI AE 2R 4

a4

&1 IM and Presence #4175 7 Cisco Unified Communications Manager 3£, ANil, bS] HF4b

PR ML P

SILTIRE, AR,

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |

B erxnsemzn

[ 4: IM and Presence Service & =X B & 224

RTP ! Signaling
XMPP
LDAP/AD
LOAP Directory
End Usar Configuration:
1. IM&P is NOT enabled;
o + 2. Service Profile points to IM&P Cluster
H ' x = ||(‘4
, ot P v
SE ":;'::99’ Expressway-C . Expressway-E’ . -
End User Configuration: ° =~ :"ﬁ‘ﬁl" _Eg__ﬂ 3!
" ] A : -3 = - - i
1. IM&P is enabled; ! Laaf 1-1XXX ,r £ ¥ g i
S i S o - i
Instant Message & /. Ui i=d Urified i g
Urified Presence Communi cation Commumication ¥
Col:'rmricaion -i ey L Manager Manager ,f\
anager ! LA T s = i ¥
.-E'a' i s, ; Y ,"ﬁ | CUBE bl )
=1 ! Leaf 2-2XXX SME |
. ; / |
i : Linifiad |
£} i ; Commcay ]
T3 ~ + Manager
¥ _|' R L [ s—
3 = i ﬁ‘ll
: Cisco WabEx
; Loaf 3-3XXX Cloud
| Unifed
i + Communi cation
i 53¢ t Manager
=T =
=y
Leal 4-4xX XX
Advantages:
1. No full meash, easy managemant for large deploymant;
2 Varsion independant from Talephony CUCM cluster; ®
3. Lower cost aption for customears with many clusters; %

4, Eagy XMPP fadaration with 3™ parties;

PR EERAREN

NI HLTE A IM and Presence AR, FATTIN T — AN TAZHG W B P10 R 48 KRR T SSO

BRI
* [1]-[2]: i) DNS LLEEEL SRV i05% .

* [3]-[4]: &) UDS LAFKIX & Cisco Unified Communications Manager F£4E .

* [5]-[8]: it SAML SSO M Cisco Unified Communications Manager F£EE3RIN 1 in) 4> REA R8T 2
Ji o

* [9]: BRI UC IRSHCE . RS E A IM and Presence it & 304, FF451H) IM and
Presence H1 R BEEE

* [10]: &/ dmidiik SOAP A XMPP 4 8 FHAH ] (17 in] 4 WA M 21 IM and Presence #f 4.
* [11]: RGIUEA WK B 2% 5] Jabber 257 b o

. Bl & &% =T IM and Presence AR %% AR 7S 14



| mERs
enxmaneazy [

5: IM and Presence Service & X BF & 15 FH =15

IDP DNS uDs

Centralized IM&P il Telephony GUCM
Clusterzh? 0 w l@)% Cluster, 12.0
(@) iy

] r-lT ® s =\ e

&P 570 o~
@ == - &
Jabber11.9 @

ERXEAERRESY

PUN 25K 36 H T IM and Presence Service A =35
* IM and Presence Service " RAIFEE MBI THRAS 11.5(1)SU4 845 EhRA

* 5 IM and Presence "' AL IZ /T A Cisco Unified Communications Manager S 41 24 232
175 IM and Presence " J FEAE AT [ (K RRCAS o

* ZFE Cisco Unified Communications Manager FLIGHEAE A ZUZTT 10.5 (2) FREH A .
* Cisco Jabber A Z0IZ4T 11.9 B HRRA .
o XFFHESE AR I S 52 FF, M and Presence Service 2 A /D247 11.5(1)SU4.

« A EAESE T S0 IM and Presence #EAE CUCM KA 5715 55 1A H Cisco Cloud Onboarding, LA
il 10S BE# A FTA BN B T LAEH] Apple HEX I %155 (APNs) fif 75 %

T4k, BIETTEAE CUCM HZ”T%Q%J:F‘?H Cisco Cloud Onboarding £, LL{#*4 Jabber i0OS i
AU 10S Hol s b, 3 HVE N BNX SRR TCT ¥ vl Al APN % i ey

H R £ IM and Presence Service #£ 4 H1 i H Cisco Cloud Onboarding FITE4IF S, 155 H (3
IETE SN ) %R F Cisco Cloud Onboarding — .

* Cisco Unified Communications Manager I §E 3 T-IZC f2 FE UG #E4E_IZ 4T 1 Cisco Unified
Communications Manager it A<, i /ANJ&3& T 7] IM and Presence ' SR8 — IS AT A M 52451
B 4n .

o NPT HEREIE AT S, AR H AR REAR L0 22 /DIE T 11.5(1)SU4.

* XF T OAuth il B & 5 FF, ZEHE Cisco Unified Communications Manager Hi i FEHE 4201 42 /b
1£47 11.5(1)SU4.

* X}F SAML SSO ¥, ZFEHiE R NI 4 DIE4T 11.5(1)SU4.

* Cisco AXL Web AR S5 DI REMR 55 U AEFT A ESR FPasAT . RS ERIR T, EEEAT LM Cisco
Unified L) AERCE ) AR 55 50% T AL 75 30N -

Fi & % %72 IM and Presence fR 55 kA 14 ]


https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/push_notifications/cucm_b_push-notifications-deployment-guide.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/push_notifications/cucm_b_push-notifications-deployment-guide.html

BEzg |
B srxn=measne

o KMEEF BN, ZHEALELIRA H Cisco Jabber ALFE, 4] ) % 5% # Cisco Jabber i, 4
W P AR EZORE .

DNS =3k

IM and Presence H L fFEAE 0420 HLAG #8 1) Cisco Unified Communications Manager H i 4 & A7 7 715 i
(1) DNS SRV icls. WA M B & a5 ILS W44, W) DNS SRV WAZHE il hAx 4L . X DNS
SRV itk Vi 5[ H " _cisco-uds".

SRV itk 244 R4 (DNS) HYiicsk, H AR e IS MihHHL. SRV BC sk T2k
Active Directory [ HI 2% . BRI HIZS 0 SRV e 28 B ¥c %, IEMH LUT Jiik:

Active Directory 7E LA T 3SCAFJe R A SRV Gl 5%,  Hirbd 44 KR OV 2 38001 44 R -
* Forward Lookup Zones/Domain_Name/ msdcs/dc/_sites/Default-First-Site-Name/ tcp

* Forward Lookup Zones/Domain_Name/ msdcs/dc/_tcp

FERXLEAT E, WA LU N IRS5 K SRV g% :
* _kerberos
* ldap

+ cisco_uds: F§ SRV it'3f

Qi SRV id s ) 251 B R R B S 4.
* k% _cisco_uds
s P _tep
« BUE: M0 TP (0 i sfisego
* diip 15 : 8443
© ML JRSFAS fqdn 44 FK

K HIZ1T Jabber 25 F ity (T H ML DNS SRV 10 s n il 4 F -

nslookup -type=all cisco-uds. tcp.dcloud.example.com
Server: adl.dcloud.example.com

Address: xX.x.xX.X

_cisco-uds. tcp.dcloud.example.com SRV service location:
priority = 10

weight = 10

port = 8443

svr hostname = cucm2.dcloud.example.com
cucm?2.dcloud.example.com internet address = X.xX.x.y

EPXABEREEF AL

Ln S EOH A IM and Presence Service #5E LAH & A U8 AT, 1 58 X LeAT 45 .

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

\}

enxmanacsae [

P

DK AT 45 A T8 B IM and Presence Service #5%5

ROEPABRERETSRE

IM and Presence R Ef&E | miZEIEEEE Sl
LI | E T REA AR S ] IM and 1 IM and Presence ' Jeit4E
Presence , &% 100 7T W, it & 3 F M and Presence
Service MR .

1F IM and Presence " 4R
5 LDAP 25, 26 101
P}

~

SERC LDAP [F25, LUK #E
AR5 S IM and Presence H 9
FEAE ¥ LDAP [F25H

T B IM and
Presence J3 A/, 55101 1L

Ak, WIS CU5E AL LDAP
[0, iEEdHEEE N
F' )5 A IM and Presence.

T4 NINEFEA G, 2H 102 P B L TE AR VN N 2] IM
I and Presence H1 AL
$IES Bl & IM and Presence UC Ik | fEFLIERFER S, W05 IM
%, #5103 1L and Presence H S AE 1) UC
W%

3 IM and Presence 1) & it 45
BCE S, 55104 1T

44 1) IM and Presence UC il
25U I 21 M 25 B SCA
Cisco Jabber %/ i {# FH LI
B KA $L IM and Presence
AR .

TEH IS P25 H Presence
M, 55104 51

LEHTTHESEF, YnlE Presence
FH 6 B LAFR ) IM and
Presence 1 AR

IR fid & OAuth RUFEsk , 2/ | EHIGEEPHE OAuth ¥
105 T JA R BRI Th g
P$IE9 BO'E ILS M6, 25 106 71 | WERAFLEZ AN G HEEE, T
WAL B ILS,
P& 10 T S RN RV 1) i & SR E S A E A, B
BB AR .

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |

. IS T aELE SR /S F IM and Presence

fREEIRME
o G RBDRE R S BEAR A R BEAR (] 4% 1) — 58 4 i B2 2 HoAth IM and Presence BEAE, 1H L & BEAE [H) X
&5,

* 7F IM and Presence 5 2 (3 #5il] & A ) 45 Hh AR 4% H N, A2 EE 3T 3)) Cisco XCP S %6
MRS

B ITheeLH#E4R 2 BB IM and Presence

AR Tk v e AR T S IM and Presence B BTN RS AR« 180T LUKE T 8 4 AR V8 0 21
LDAP HRHC'E, LMEN[FZH - BLE IM and Presence.

\}

AR R T RELUEION F] T M AR AT RIAG R 2D 16 LDAP H %FLE . MW RAFEE[ 2D LDAP L& 5,
JeikXt Cisco Unified Communications Manager " ) LDAP fic & M FH gmde . W R4 CEb Hak, W
B IR B H P B E IM and Presence. A OCTEAIME S, 12 [l I it &4 P24 IM and Presence
AR, 28101 1L,

i

I8 1 &3 IM and Presence 45 FHELE (K] Cisco Unified CM & PR A . LIRSS 28 M % 58 Bl B L1
B2 GHEAPERE > A P/EIERN > e tHER
PR3 PUAT FHIERAELZ

o R IFE PRI B

o T HTIE DLOIEERT R
WX 4 L LU AN SR AR

« IHE

* 24 Unified CM IM and Presence BB F
PIRS HENEEABEIREE S PR, AR B LB E N, ES D,
PIR6 PR TF.

T—F#ft4

SR BEEALRRG L, 20K D REAURARZS I 2 1 R ZEATRIUR )20 1) LDAP HRBCEH, AR5 58K
KGRI o

{F IM and Presence ' e fE4E 52l LDAP [F25 , 6 101 T

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

7£ IM and Presence AR 2§ 4 5 X LDAP [F3> .

7£ IM and Presence H 215 _5ERY LDAP [5]4>

)

{F M and Presence Service T R4 52l LDAP [Fl25, DUE I DhREZHAZAR 4 i 7 i B IM and Presence
Service,

a4

LI
$IE2

$IE3

WILGIRI A 5e G, A TEIEXT LDAP [RIP G E N S . WURBIAG R CLoe i, 1 A ki i 2 L
Foo K 3 E LDAP H kL0 £ 115, 52 (Cisco Unified Communications Manager %
GILETRM) 1 “TCERLH ) Y.

Fra Z Bl
W ThEEZH AR )2 H] IM and Presence » 55 100 11

UK

%> IM and Presence 5 sUEEAE T Cisco Unified CM 3 H AUl BLARSS 8% N A% %A BiC B HELIG
%P FE % > LDAP> LDAP B&.

PAT LU AR #5845

a) B ITIEFEIAT ) LDAP Hxk [

b) FREFETIE LLAIAUET ) LDAP H k.

MINBELEAEIR FRIFIRMED, EFEAE E—MES A HH T IM and Presence [¥] 5] BEATRAR »
S LDAP BREW L HRT B, AT B R ERNHY), ES YLD .

i RE.

21 REHITEZRT.

Cisco Unified Communications Manager 4 5 4858 LDAP H % [Al 2D . &M P ECE T IM and
Presence Service.

T—5Ht4
ISR TR RS 5 5 102 1L

Bt =224 IM and Presence AP

AR O A P RS R p e B 4E, 3 H % o) IM and Presence Service i X SEH /-, i5# AL EE
T 555 P BhE Sk IM and Presence Service Jid FIX S8 H]

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B snzesiss

\}

AR o MER R E SR B A S O csv STHERAFH . AR, WS
(Cisco Unified Communications Manager fit i #RFT) o WAL AR IERE T BL T k.

* “Jj Unified CM IM and Presence & i 3/

UK

%1 M\ Cisco Unified CM & Hirh, %H#EEEE>FHP >FHAR >&EiA.
T2 NSiESET, EFECBREREIINTERK. ZE B E R TRENTEREH ),
$E3 1T —5,
CEEFBAPREG DT, RAMPERER NEBEFHEEAmELEE. WERAEDLEMPE
EAE, BB ASTERZTB. AMNRTBERRIE TR E. R BN EIENE, Skt
e S EME LR Bz 2 B, IFAEAT I SR IEAE Hh i BT
T4 ERFIGE N, AU NN FBOE R MM IEHE, ROREE XL 7B, AR5 g A A0 7 B %
H, WHEPR:
o EEEE — AR ENE LUK LU IEEE B T O AR .
* 71 Unified CM IM and Presence BRI P — & A ISR EHE . v B AT S A2 i o iX 26 ] P
f'] IM and Presence Service 2 LF .
LRSS HEHET IR AR R T B, AR TFE AL ERNED, ESREHLED.
L6 EENER FERIIRNEIT.

TR PIHER

NI IEEIEREE
DERE R TR 4 iz B R EEE 7 N 21 22 7P 20 IM and Presence Service B4R .
A

IR WIREE AU, DA E ILS. EIXFEHL R, IM and Presence H YL FE AR IE R 1) HL TR FEAR
WAL R AR

UK

WIE 1 G % F| IM and Presence Service 4 AR _E I 8Hs 4 A 15 R
$18 2 M Cisco Unified CM IM and Presence Z ¥ T, %R ER% > EFRIE.

. B & & EIE IM and Presence AR 55 7 14



| mEZS%
2 & IM and Presence UC AR % .

TR 3 P EHRAEA LATIIZRE Cisco Unified Communications Manager #iF4£413K . WIS HFAE K VR (5
B PRI T AR A E .
FIR 4 R ETEN I R Cisco Unified Communications Manager LG BE4E .
WS BRI A BIE RS DU B
« XFE I — 82 Cisco Unified Communications Manager FELIGHEAE KA /7717 151 FQDN. EAL
% IPv4 Hiuhik sk IPve Hilik.
* AXL P& — ImREBHE LI AXL K sl S 4
© AXL Z8 — m AR 11 AXL k)™ i3 i .

TIE6 PR GFHRS I,
IM and Presence Service 5imfE 4L [F] 20 %540 .

T—3HitT4
Bt IM and Presence UC %%, 26 103 1L

i & IM and Presence UC AR %%

A5 76 R F R AR AT AR A B HE 1) TM and Presence Service B R BEEE 1Y UC MRS, WG AELE D
HF J 8 AA IM and Presence W 423K EX IM and Presence Service.

iz

FB G HIRREEEN Cisco Unified CM B L1
Vg2 XFAPERE > HPIgE > UC RE.
P33 PATLL FAT—HAE:
a) HliERRIRE R g A RS
b) i ETEE LGB UC RS
T4 N UC BRSZHEEL T HyIRHET L FE IM and Presence Ji-Hiili T —4-
FIES N mEE R R4 RMEH LS IM and Presence Service.
T NFEMAME—EIR. EA—E TN
PIRT NEHANP HhE, %\ IM and Presence H S HF AR 72 A AT 75 15 i EHLAL . IPv4 bkl IPv6 b
k.
TE8 HiliRTE.

HIB9 Y, FEE IR LIS 4 IM and Presence Service, I 414/ P Hudik =7 B 1) o e jredE oh
(IVT 15 550 R

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
. 73 IM and Presence € 2R 55 B & X4

T—2Hit4
23 IM and Presence /)22 IR 4510 & S0, 28 104 T,

77 IM and Presence £l & AR 5 B & 34

10 G R A B AR T AT R AT A 238 1) IM and Presence P AR (R IR &5 B0 & S0 tE . MR REEE W)
FH PR AT B AR 45 c B SO N H e BEEE SR EX IM and Presence Service.

i

FIR1 M Cisco Unified CM B, EFARERE > APRE > RSEEXH.
PIR2 PAT TAIEREZ —
a) AT E I LR R I IAT IR 25T A
b) TS LLE R I 55 e B A
$IE3 7E IM and Presence BL & X464, Mo B BAE E—AMT 4 & 1) IM and Presence Service:

a) ME MR, EEEE AR ATTT KRGS .
b) MORE FRAIEH, PR RS

T4 PR

T—5 Mt 4
1 T EEEE P25 Presence /7, 55 104 TL

EHEIEEFE TR ZEH Presence f F

GRAE O AE RS TR 52 LDAP [F)20, 15 &5 21 T H 4 IM and Presence 7 45 FE IR EE 4R
SR . L E 25 Presence S 4R 1) IM and Presence Service [f) 1 JefE4E

)

IR WREREEE A RIEEE TS LDAP [F2D . B2, WER MRS LDAP [, nf LUK
Presence F /7 ) e S0 E BEE IS INBIWILGE R D b . IXME LR, 15 AE G REEE TP AT DR $84k

o 0 E S I AR 55 BE B ST D REZIASIAR o A (I v EBEEE RN, ANEEk b Unified
CM IM and Presence /2 R i1,

* /£ LDAP BFEECE R, W IThEEBEMIS B LDAP H k[q
o SERMIUE R .

A E D REAUSAR AN LDAP H S8 2 V41, 15204 (Cisco Unified Communications Manager %
SGICEARE) 1 RLERLH T W

. B & & EIE IM and Presence AR 55 7 14



| mER%
iE oAuth Rz |

UK

PR 1 M Cisco Unified CM 2, 1E#ER > IEEE > AP > EMAR > &if,
P2 Nk, GHFERAEREIFREER. & LR SR LUy ERHER T B &
HW|3 LT,
FEEFAPEERG L, &AMKEEHER G Z A A gt i . WAL P e R
HE, B AR Z T B ANK BRI BB i E . AR BLN A B HE, Witk
JEM SR ERE LU R % 7B, IFAEAT I A RE T A OB B
T4 ERFKE T, AL TBOE T AR M SEEHE, FORBE XA B, RS ARAT BB,
LU
 SERHE — A ALUEHE Lo RS 0 LR
* % Unified CM 1M and Presence i BB /3 — /%3t 45 AL EHE . e A IR IV
and Presence R {7
* UC BRSECE X — M Ny bk # 1A b — AT PR E A IR IC & S0 o e e B ]
fi#17) IM and Presence " RTFAE, ZHFAEKE 72 IM and Presence Service I .
iR 11K Expressway B eV L, 1520 (il Cisco Expressway 145 ) A f2 1 ]
HEFERI) » Mhk: https:/www.cisco.com/c/en/us/support/unified-communications/
expressway-series/products-installation-and-configuration-guides-list.html.

SIS W HEHEG A RR B AR B IRE R, TSI
FIR6 (AR IER N IEFEILRNEIT.

ST PHER.

T—5Hit4
fiL & OAuth BIH S, 25 105 17T

A & OAuth RIFEF
E G BT B OAuth HHE 5. XA 270 b 4E b S Ik D Rg
pUE ]
S G FHiE S LY Cisco Unified CM £ 2,
$B2 kRG> I SH.

PR3 1t SSO #1 OAuth BELE T, K EBRIFIBERIAY OAuth NS H B ENERA.
SR A WO T SHOE, MR E.

Fi & % %72 IM and Presence fR 55 kA 14 ]


https://www.cisco.com/c/en/us/support/unified-communications/expressway-series/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/expressway-series/products-installation-and-configuration-guides-list.html

B ==usms

BEzg |

BCE ILS %%

)

X TAEAE Z AR G HEER 1) IM and Presence 42 WP xCHESR, 8 mT LIS A AR () & #1155 (ILS) b IM
and Presence WP L FEAE 1 B LR IR RESE . TLS 45 IR ¥8 4% K W 4% 50 e (s i e e sl ik 58 0
5 B 2N P 25

a4

AT S5 J B H T 58 IM and Presence 5 xUREAEFAE 1) ILS 2ok A OCHLTE Al ILS iC &, 1
e E 4 RIS R I URI #85, 12 4 (Cisco Unified Communications Manager % 40 & 45
MY 1 C“ECE SRS TR Y

Fr & Z il

WAE S ILS, ORI g LR B
© BRI TLS FIZ8 P 4h o DA 200 0 TE VR LG H TR FF K0 A2 v bR F A sl T R
* IM and Presence 11 RUBF A HE 1) A G HEAR D ATUR TR BEAE
o RRAZRUC A 1) P BB 1) R AT 751 AU DNS SRV ek

ARV ILS ML 15 R, 120 CORHIME RS T E 2% M), Mk

http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/
products-implementation-design-guides-list.htmlo

TiE
S IIRE B#

S| N ILS IEHAE D, 5 106 1T HGA AR B E M REEE ID. BE4EID
&E%} StandAloneCluster (%U\&ﬁ) EH‘,
ILS ¥ AEAEH

HE2| g H G LA ILS , 55 107 1T JC B HAE TLS P25 I REAN FE TG EAE 1H R A
7 OE TLS .

HEI| KAIE ILS ML IEAEIETT , 55 108 1L ILS RAEAE IS, 180T DLZE TR AR 1) I L SEE
B & OHE B I LR E L “ B
HIFEZIRES

A ILSECEREID

ILS P 26t R REAS TR A0 S0 B AT ME— (B4R 1D LA T H T 00 ti G AR 45 e M — I B4R 1D

. B & & EIE IM and Presence AR 55 7 14


http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-implementation-design-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-implementation-design-guides-list.html

| BEZ%

pRaEserms

UK

W G B RAT T s 1 Cisco Unified CM 45 #L,

VIR2 kRG> Bl SE.

$IR3 M standalonecluster ¥EEER |D SEUNMH S SO S BCE I ME—{H . Bf4E ID 24 standaloneCluster
I, ILS FEANEAE

T4 PR

T—5Hit4
JA B EREEE LAY ILS , 58 107 1T

BEREIEREE LR ILS

IR HF1E Cisco Unified Communications Manager FELIHREAE L & A0 ILS .

)

pEEd * FERCE BRI AT E AR .
* ARIRE T BRI D, TS B

FaZ B
K ILS B E A ID, 25 106 7T

UK

P G BVEN IR R AT 5715 s B Cisco Unified CM 5 21
PIR2 EHESRE>ILSEE.
PBI NAE THYIRET, RIEEEREWERA, R IREENEREE.
FBA P EREHESREBR S HEEHIRIELIEE.
TS E ILSIIEFMIER.
a) WA AR (A8 ] TLS BAiF, % EmR TLSIER S kHE.

AR WORAEH] TLS, AAZRAERESRE TN R A H CA 4 HAE .

b) WIREAE B IAUE RS TLS) |, ik s AR A A I N B A PRI R

FE6 PlRTF
PRI /A ILSREEMM A Db, FEENEMENE R

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B cinsmsersszs

© FESEMAR S5 AR SCAKES N BRI AR B B 1) FRRCREER (K A AT 7 15 4 TP Mk B FQDN - 4
RIXFERE L P AR, TR U 2
s IRIE TR B R PRI A A LIRS B B IR AR S5 AL AE

SR8 PHEE.

PR FELMAR] ILS W28 I REAS TR (0 B A /7 10 i LB R Ry
MR RCE M DA, RS R R AR I FT RE AT B IR

U SR PEAT I AR TS P AR )23 22 4% (TLS) S0 iE, W25 ILS P9 2 RN EER IR R AT 7 15 riZ
[A] A2 # Tomeat IE45. 7E Cisco Unified #/E RGLE B, (EH] “HbEUEPE L DhfE:

o BEUE T RN BERR 1) R A T3 700 A B O
* 7E ILS W& 4 91 3 AR5
< BRUET N8 AN TSR R R AT T

HIFPEAME ., 20 (Cisco Unified Communications Manager & #Erg ) (1) “BHIFHE” —#,

T—5Hit4
ILS B 3hisfT HEAC il (R FHE) 2 )5, Wi ILS MK IEAEETT , 55 108 T

B ILS W 4EIEFEIZAT
SERE PR TS I TLS 9 05 TR B A7

UK

S G R BUT— HAR R A A AT 7 5.
#1822 J\ Cisco Unified CM &#ith, %HEEHKINEE > ILSEE.
$IB3 W ILSHEME/HRSHESANMER . HER ILS MKIHIh 4 B,

Bahfnimizip e il &
Cisco Unified Communications % 2/ FIZE #2 15 1n] 4 A RHIME D AR A% 03 43 o ‘& LT Cisco Jabber
SR ANEE A M 895 Bl W I, 45 Cisco Unified Communications Manager $EAE M PEIY 76
BEE S T BAEERIAE SRS S . Expressway A Unified CM V3 IR I 22 45 (R B1 K 1t 25 0ORT £ 16 ity <2
.
SRR T AL
1. i@5MFiE: g Jabber Al EX/MX/SX ZR 4155 7 bt AN 250 1) 0 48 S A4 563
2. BE: eI bESE .
3. THRS: NIRRT Y AR TR, PR 1 Webex B2 AR 5 25 B AL R AR S

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

\)

samzirans [

4. WRFERIEMARS: GURNE SR I SRR AR

[ =1

BL{E Expressway-C " T IR 4L BRCE R s R fE Vi, EHECE — Unified

Communications — Unified CM BR%& &,

BLLE Expressway-C H A X IM&P 17 i B 4E G BB A FEvi ), LB E —~ Unified
Communications — IM and Presence Service 15 &

BL{E Expressway-C. H i “FahfnimizimEl” ,
R R T

%= 10: OAuth ERAEE

RHEE —~ BB “BHITEFE , R

IAIE 4% UCM / LADP AR IE
TRLRH % OAuth 4 fRHZAL It

¢ OAuth 2 FFZEL ot

i FH P A AESZAL i

VT Jabber i0S %5 7w Al 1k A X 1) Safari %% | 15

A5

A6 7 P S 90 ]

= 11: OAuth 2B &

I UF %A UCM / LADP JEALGAIF
T RLRHT% OAuth 4 REFZ AL K

o JH P AT ESZAL It

FuVF Jabber i0S 5 7 g i ik A 2U Y Safard %5 | 6

o

AR P S 90 E ] P P

R

BXREXRBHFLERRIHEOERENES, S  https:/www.cisco.com/c/en/us/support/
unified-communications/expressway-series/products-installation-and-configuration-guides-list.html

Fi & % %72 IM and Presence fR 55 kA 14 ]


https://www.cisco.com/c/en/us/support/unified-communications/expressway-series/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/expressway-series/products-installation-and-configuration-guides-list.html

BEzg |
B Mand Presence St B IR BB H TSR T SSO MIITIE HiEB

IM and Presence e PR EFE B UM A FIH/ERH T SS0 &Y
IIEEIEREE
f£ IM and Presence £ X FEH, WIREVTFEHIEREES 247, 7 LS SOAP &35 A
TSSO MRy il % /o (511 Jabber) o

ASHRIr S A IR T SSO (R R LA AR A G L 13U ) Bk B Jabber (20 3R . 1855 184 & Ty
Ho AR BRI R ] SSO IR Iz R HL R R4

TN T HBCE R SSO M, 1E5E LA D IR:

2

o

HIE1 E3tF| Cisco Unified CM BT AT LA R 4%

a) KM PN LDAP [0 SR 1, 4% B R URI FBCBCE M BB 1D IFRTH SSO. 7 i o] [
> LDAP H 7, 15541 LDAP AU A , 5 67 1L,

b) KR ARTRI T [P B R S Y A IR B3R URI FBOE VR 1D,

c) MERERAPEE N (REARP >HEBAPEE) ) , A IMand Presence 11 MIETPRFZZE T
(113 Cisco Unified IM and Presence Service BRI A (FEXEA UC BREBMEXHHEE IM
and Presence) G, A H] A b XCREAE T I FH P A TR

d) EHRZRAPBRELN (REBP >REARER) , [FTHRES 5 FH ¥ N %] Cisco Call
Manager (CCM) £ 2 H 4.

e) FEEFEFEIEHLE o IM and Presence 25 /' o BEPATILERAE, IHFERRSZIRE FHUHIE+ A
Cisco Unified IM and Presence Service R A (XA UC BRFEEXHHEE IM and
Presence) .

) FEHRIEAE PO R IR R G UC g (APERE > HPIRE >UC REERSE) -

g) fEHRHESE ARG ECE SO, IR IHCEN R R BRI IR S BCE S, AR5 IMand Presence
RN 2] IM and Presence FLE XM (AP EE > APIRE > REFMEXH)

h) fErPJeE4E EE ] OAuth with Refresh Login Flow. 7E{el S#(E & iiifi, # OAuthwith Refresh
Login Flow 24k & B -

IR 2 %53 Cisco Unified IM and Presence & BEAEHI G, FFBAL Y 5575 %) IM and Presence Service 7 A5
(R > &EHPKEHB)

R RIEAESRSEREI R PRERE F

fegErp R 0T Ol ik 7E4E TP X IM and Presence i AL E 24N SIP T4k, MiEfE CUCM #f
SRR E RS B

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

esrxmemaranRy [

SRR ER B HBER — CUCM BEEERL B 4 Presence e ANF], RAEALET HME TR TiX—R
e B AVFE B GIFE IM and Presence 17 s N INZ A~ CUCM #EEEAE S Presence M. 1XH BIF M
% CUCM BRI FEZORS TR B

PURFR P34 T AEZEFE Cisco Unified CM #E4E LA K AH Y #J IM and Presence 9 i F1AC & SIP 2k AT
fh BN v B DR

UK

M Cisco Unified CM &2 1] /' SLTHIHAT LA R #4E
a) EFRE > Tk WIS SIP T4k, JfilH4E ) IM and Presence 15 nUVE AR HE4E
b) EHFRG>RSSHEE, ELFIFENEIRE. £ IM and Presence k% T4 7B, MANEAE L
— PR I A R AR TR TP Mk
o) ABEEF AT H I H A H Presence. %8 1] LL{E 8x 2% F R BCE VLRI 4 T3 H P 132E A Unified
CM IM and Presence B A (7EXBXHY UC RS ECE X ELE IM and Presence) K IEHE,
PAS2RAE J5 v A H BAT S0
7t Cisco Unified CM IM and Presence &1, 4T LL N/t
a) fE Cisco Unified CM IM and Presence &38| /' Jtifi, #F¥Presence> Presence M3k, XRG4
e CUCM BEAEM 1P Hidik .
b) EFRLK > LZEM > HFNACL, FHEIRINZEFE Cisco Unified CM [1) 1P Hulik 618 ) ACL.
o) MEPRFK>RLREM>TLSHEEM, HINE Cisco Unified CM [ 1P ik,
d) EHRGE>LEM>TLSIMNERE. £ TLSXEEMBRET I/, MATFAY TLS 35 AL #
#E L2 i 2 Cisco Unified CM A (1) TLS %45 1, R4 LR ik ERY TL S £ /AL .
B A BT BT s LY Cisco OAM Agent
38 )i 3 Cisco Presence Engine.
R 7t IM and Presence Service HH1 A E T, &0 LUK Cisco Jabber IR Bk S $T#E (DND) .
ZE M Cisco IP HLIEHIT Jabber 158 Eos RMUAHFIFPRAS . (02, e bk, fefk
AAE A — H 351 (DN) Bl T 2 G e, DND R S 4 emt.

P ERE R E/E A FIBR

DgE Eif)
ILS X HEdE R ILS ARG, JF HAFEZ e, Wrh et 4e )
RERF AT

Fi & % %72 IM and Presence fR 55 kA 14 ]



B &rnsmarmnms

BEzg |

In&e R85

ILS # G RASAET 2 IM and Presence T R HEEE A AR #4028 ILS, HAELE
R REAE P25 ILS. A HEAE IM and Presence H S 42 [ Cisco
Unified Communications Manager SZ b #835 ILS. IE3L{H+
W, MNEEEHIE.

ZHREINTELRRTS EEP I E T, FP ZRERELARA H CiscoJabber 11 5. 1Y

HIP sk 3] Jabber I, A2 o TP BT IZE SRR

Unified Communications Manager

RHRIRES

EEF I E H, Unified Communications Manager #E82R A1 T
A BEEHR OAuth RIFTE KRB S . HIhfe M 11.5(1)SU3 FFa6 AT
o

# Unified Communications Manager FEEVN I 2] 11.5(1)SU3 Bk 5
WRART, FELIRALE Cisco Unified CM IM and Presence £ # [ &

g > EHRAEME MR CORFERLT , BAEAE OAuth kil
WE k. MXLERFE 51 SSO 5k LDAP H 3 ALiE M4 M
and Presence Service &2 A7 .

Pt 23 X} Cisco Jabber H F* B ok % B ALAM LI RE 21

. B & & EIE IM and Presence AR 55 7 14



s 10

1og

fo & = 2K % i

o IR, 2 113 T
. ”@Kwﬁﬁaﬁuh/ﬂ#, 114 T
o BT EAT AR, 114 T

= 2N B T4
TC B e B FE R R A ] T DL R i
* BE4EN IM and Presence Service 7 5 8] IR FEEAE N &2

* IM and Presence Service FEAE A JLZAH [F] Presence 3 A HESE 0] &L

* FI AN Presence -2 [] (IR G 461K SIP Bt BRASES R —NEE B4R, LSBT 3has
H

B NFIR R A R
A7 PP R S ST i) VI B A T4

* 2% DNS (MDNS) — MDNS % FHALTH] DNS il sk v i 1 iz e . SR rh i iy
HRAE IR — 2 3R Ny, %8 n] A{fF MDNS 2% i

o B AR B Ay CBROAIEID — i o 2 2y 25400 TP th ik R P 45 JE Bl A 0 1Y s 2 [ 3
o MR IO EAER A2 RE N, BEE SN T AR R, 3
I h AR

\}

FR ERIETH MDNS B, S AT LLIGEE ST TN XCP % A N XCP 4 1 AT #edf [

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B =anmuess

=R EE AR

FERCE M 2R/, ARSI RGO AL LR SR . R E kT A AR RS 70 ) ¢ e vk
MDNS % B 4 s 21 % B 4

MDNS 2% RTIR 514

I DL T A

o WACLAE 10S MZEHH L E 2 3k DNS. M 4% R4 H 2 17 DNS J5, MDNS £0di ek 2IA R4
HR AR A AE LR, 2R BRI I, BE A I REAN X I G . i, R
BTSRRI A X e . BRI L, T A TAT AT A4 M e B AT {4 Ff MDNS
oot R ML R CARH 2 4% DNS, 020 5 i 90 4% 15 46 1A Bk A ) MDN'S 1% 1

* TR ORITAT T S AR R 2R

B ER 25 2 R B 2R IR AR

AR P45 AT DNS, Al DS S R s A AR R TP Mkl . EHLAZ BUFQDN. H, U A k) 45
H¥cA DNS, WA Z50, 15 i A4 R AEH] 1P M bk

R AT B R I I AR DI A TP Hudik, % Z004ER (b Cisco Unified Communications Manager
H1'IM and Presence Service 2§ IP i3RI EHLAA ) (1“5 SARRE S 3, Mk
http://www.cisco.com/c/en/us/support/%20unified-communications/
unified-communications-manager-callmanager/%?20products-maintenance-guides-list.html.

O R

pUK
L IRIE =Lz
S| FCE B A S s, 115 T & HH 3 A= 2 0 ¥ 2 IM and Presence Service

TAERRGEY p 2 () S % b 2 I 2 ) % Hh
V. XFFERAY A IM and Presence Service 7
F, VUK Bl RO O BN

$IE2 | FH 5 Cisco XCP e, 55 116 1L WS gt T RS 2R, A A B)
Cisco XCP % H#s .

SIEBI | NE AN s R 2sm s, 6. | Ak, R ClCE B A R th s, )
A DAAE [A]— B AR BN [RIBE AR TR ) XMPP 2% £
a8 MALE %4 TLS &E# .

. B & & EIE IM and Presence AR 55 7 14


http://www.cisco.com/c/en/us/support/%20unified-communications/unified-communications-manager-callmanager/%20products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/%20unified-communications/unified-communications-manager-callmanager/%20products-maintenance-guides-list.html

| BEx4%
mEnmaErs

W BIRIE BHaY
b {¥ 24 IM and Presence Service £E /N %
ML ST, AN A ik
T, IR R G R IR0 AT g 25 PR PR e
R4\ MEREID, %117 1t U RAE A MDNS i, i AREEE T T

TS ERAE ID, HAEN TEAREN S
HEME— R, AT AT IR A
FEHTHEAE 1D,

WIRS | NCE LRSI R , 5 117 00 | AlE. FCE K% R Cisco XCP % 211 1] H
P (FEZeRAS) o (REHEED
24 IM and Presence Service PRI T (AEgk
R B O A DL L OB E I, s E
TPk

SIR6 | BOE AL, 2118 1T I SR AR E R A, T e L TS .

A EEHBIE A
% I8 15 257 P2 IM and Presence Service F T 7EREAE 1T i 2 ) 57 4% HH 2 B 0 e vk X
9 145 IM and Presence Service 55, # UCKE I FH Al A R AR B O BN .

A
EE O MIUCEE S AR, RS S R E, TR 523E N IM and Presence Service #5# [KH J7
FFaZ Bl

R EAF ] MDNS e, DA2EEA T0S W45+ 5 H MDNS.

UK

W1 1t IM and Presence £04% %2 & A 7 15 ri b, 3% #| Cisco Unified CM IM and Presence & 2 .

VIR2 EHRG > RESH.

IR3 MBRSEEE Ny RHE T &£ IM and Presence Service 17 i

LIF 4 MRS FRIYIRHE T iL+E Cisco XCP FEH 28

WIES /£ XCPEHFLFBRE (BHEEE) §, ANEHABEREIRSSEOER ik hIE.
* % 4% DNS (MDNS) — BB T 107 e [R] — 2 b, et or ik,

- HRBREEF (B3 — WSRO RAER - 20T, IERME. OEBOA R
He.

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
B =59 ciscoxcr mmz

TR YT B 28 2 BK 2SN, 7E IM and Presence Service Bt XCP #% i AT He4 B:
IF, AR = AR A P PR BE TS

TERE PlRTF

T—5Hit4
RIS G T IR, A FOB A 8)) Cisco XCP B Y , 25 116 7T

E#H /B3N Cisco XCP I% 22

Un SRS g T i AR 2R, T ERT A Bl Cisco XCP i#% 1 &3 5%

Fi&Z wiI
i B B s, 115 T

i

&1 7& Cisco Unified IM and Presence DJREACE ', EHTE > =HH 0 - MEARS .
IR 2 BRSSP FOE IR S5 00 T R B E .

#1123 7F IM and Presence Service [X Ji{i%#¢ Cisco XCP ¥ H2E.

PIR4 PEEHB.

=Mt 4
RS E T M A R A, O A S B g, 5 116 T,
WREECE T MDNS B, FCEREID, 55 117 1.

AoE R ERIEEHREBHREE

W COHEBRBIERREG, TUHATI AR, DA R BRSO AR () XMPP % 4% 2
(B C & 224> TLS i%$%. IM and Presence Service 2 H A ZE#FAE A A 2 H] XMPP UE15, Jf¥f It
Y XMPP SATIE 5.

\}

E Y34 IM and Presence Service 7E AN LM% FIaqTint, A M8 RS, DRk sk I0 ] e 2 PRI

ok
Heo

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

=it

mEsED [

UK

$I21 M Cisco Unified CM IM and Presence & Hi, ELIFRBRGE > 2L > 18E.

FIR2 K BA XMPP RS- H AR R S EA L.
FER3 PdRTF

e S A
P B AR LIRS BB I BRI R, 56 117 7T

£1D

URAE I MDNS B i, BRI IT A S AU Z BB 1D, HADS TR AR 5 AL ME—
R, T AT IR P LU 8% &R 1D

ER N, RASKHEATIME—BEEE 1D /L EIEES IM and Presence Service #EAE . FRAEDAIT LA,
DN SERR Sl T A5 O B RN 158

UK

S 121 1F IM and Presence Service 4% &A1 /571 &b, 5% 3| Cisco Unified CM IM and Presence % Hi
182 P Presence> R E > HEELE.
WIE3 KAEE ID TR IME. WERTE g ID, BB

IM and Presence Service AN SR VFAEREAE ID (TP AT R RIZ AT () BOREFEE ID P A A 4T

FEA PR
R gnAE T REER 1D, BT RCECRE R BRI AT

T—$Htta
RUBE LIRS BRI RIS | 5 117 71

fe B FE LIRS E FTRBRITIREE

BERTIEFE P T B R 1% 3 Cisco XCP B tH#s Il P (FELORA) % (HHEEED - X4
IM and Presence Service FRIF]FIPE (FELRAS) T8 st LA B AL E WMERT, TG E n] #5 BB 1hid

Fi & % %72 IM and Presence fR 55 kA 14 ]



| TR

UK

BEzg |

P81 7£ Cisco Unified CM IM and Presence B2, kRS > BRESH.

FIE 2 MBRE S FHuyIZRHE %+ IM and Presence Service 7 i,

PR3 MRS T g R HEE S Cisco Presence Engine.

PB4 CHETESH GERTMERSRNSED ), WEELKSERRTERERSSH. 3060
24 10-100, ERINBCE A 500

PS5 PR,

T—5Hita
A NI LT SIP WA, WU A, 5 118 T

Fic & 5375 5% H

ASA

i SEIRIE

EL:p)

BC'E SIP AR AR S #we e e , 28 118 L

PCHE SIPARBE IR S5 25 B E . 6 T WAN i,
R A LE IM and Presence Service )3 H
TCP J7 L

{r IM and Presence Service il & &% H i A5
B, 55119 1T

DR A i A B B S IR B RS AT, i
JUC L IR AR o

¥ IM and Presence Service Il & i &SKH
%5120 17T

PC B A A I

& SIP KRS H[IZE

UK

#1121 7 Cisco Unified CM IM and Presence 381, #% % Presence> #H > & &.

WIR2 K “ONEF B HOIRES” EEFTF . XS T WAN
TCP Jji % il

YER3 N CHIBAHRS AR BB SIPRIE TCP IR iERF.

IR 4 PR TF.

. B & & EIE IM and Presence AR 55 7 14

HURMEEY 4 4F IM and Presence Service |t &



| BEZ%

7£ IM and Presence Service it B 2% FR R N &R .

7£ IM and Presence Service _Fit & & #x N &R

T
$IR2
I3

PIR4

& FE% R B ARAR

AP SR AR R i A B T A S IR N B RO AT, S 20T B B H PR AN AR

i

7t Cisco Unified CM IM and Presence &8, B RS > RESH.
MRS 88 N4 F ik $E IM and Presence Service 71 o
MBRS T hr 51 F ik £ Cisco SIP Proxy.

ERRRSE (BESEED T, 7EBREER NS 7 BOh M A BB e 2 ) DoE SRR .
AN R AR AT DU SCH 25 i e 3507 250 PR AR

R

T—5Hit+4
{f TM and Presence Service FACEFIAR M , 25 120 7T

WA A A B N 3B A PR A AT i A8 6 R e SO PR R AR o B8 e IR AR B 55 i 2 B 2
FARPEANR A B RO B AR B e € SR TR AR, 525 FE A IAE T IR i s iR .

258 S HHR AR, .7 R IR U A I e (0 S BR rBR EC DL . AR T TR s 1] %
RABRRC, JATH “x” RIRIXL TP,

51 EE B ER N ARAR A
E% Hﬂﬁi’\)\*ﬁ*ﬁ T4, .7T8XRXXX*
i EARAR . IM and Presence Service 4 Ji FH G2 FH i A\ 00 P A3 110 7 2 0846 F

® 12 B HRNBERFRFHSHEEE - BRIk A

SEFRE S T—R=BHR
74..7812345* 1.2.3.4:5060
74..7867890* 5.6.7.8.9:5060
74.7811993* 10.10.11.37:5060

18 FH AR, IM and Presence Service FiA4s o FH X LAk 4 H
* 73..7812345% (WG T-FF A BRI E LI “74” )
* 74..781% (H AR A S A S SHBMRART)

o 74+--7812345% CGEECATECSG AT

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |
. 72 IM and Presence Service -2 & 54758 B

51 E% B ER N AEHR B
B HHRANSRAR : 4710+ . x>
1 FH AR, IM and Presence Service )5 F 414 A i A\ 2008 Be 457 1O B & 1 e -

R 13 ESRNBRFHBSEBE - RIR B

BHrE T—EK=Bir
471+ 34% 20.20.21.22
471+++55% 21.21.55.79

i FH A58, M and Presence Service A2 B X S S 44 H -
o 47344 (WA TF ERASRBOE LI “4717 )
© 471-4% CEFFHRKESBRALRT)

* 471.450* GHEFCATFE S BRATT)

7£ IM and Presence Service it B 5475 H
WA TR EEESSH . AR 7R R IR E R, ESRBYIHEB .

UK

#1181 {F Cisco Unified CM IM and Presence B8 ik FE I8 H > &8 7508 H .
PIE2 P,

I3 1E BEREI T B

P4 AT —ERE 7B, BN T B RS A IP Hikik. FQDN 83414 .
PITES AT —EKRimA N, HA NS0 B s . BRiAG A 5060,
PIR6 MEREBER NRgIR T, EREkhRA. B P,

PIRT MIHEZEB MR, BRI S EML: TCP. UDP B TLS.
P8 AEFSIRARE L LR TR E.

P®I LR TE.

BSKBESEEE
T ERFIH T A4 IM and Presence Service Bt B A TS K E .

. B & & EIE IM and Presence AR 55 7 14



| BEZ%

prnnsues |

%% 14: IM and Presence Service W13 7S S8 E

FH

i RA

HAsE

UL B E R SR, R 255 TS
SIP AR ATV 100 AR A A AH [ PR b Ao RO RS BEFR A, TM

and Presence Service <310 3555 1%

A FH @ e A7

AT LUEH 7 MRS RAREACST, S “*” fEAZ NP
o

IM and Presence Service SCRFEFRASES PR “.7 WECATFAT. (HA2, Bab
IR L H N T O AT i AR % b o SRS EH R AR o AT AR 0 B iR NG FC 1 Y
HASES TR DS — AN R AR UTHC . A 528 S H i AR 4 L
SR 3 “AHIRTE” FH534) H RS i AR 32 T,

Xt L

o RUT I UBHEREAORE, ] R AZIBLCH . ERAEB A R
b i) s g R IRE PR % T HR AR o

© 25 HBEMHER AR R .
ST 1P Hdik R A= 4 «

s BOTLE LA AR S .

© RUSAEENLA PN SCTE S

B SUR S IP 8\ S T 705, WA A E

!

TOERPE RS U], B2 255 M.

R

REEAE CF R M4 S IP Hutik, WU S84 B2 544 (FQDN), i
A LU Ry TP Bk

IM and Presence Service S #7:3& T DNS SRV (BRI % . 2 DNS SRV 8 &
RERASEE N — BRI S E0 B ) DNS SRV 4 FK.

R

¥ BEr CR—0RA) 2, BRIAEE 14 5060,

IM and Presence Service 7 #7557 DNS SRV [FIFERYE& . ZL¥ DNS SRV 5 &
HERAE G R KN B SR E N 0,

e

TR R, 7 BT o BOAME T

i1, ££ SIP URI "sip:19194762030@myhost.com" i3k, FH /1 #40 2
"19194762030", FHLEBS> /& "myhost.com". WML SE “ 7 1N K
#, IM and Presence Service X % /1 SIP 3 =48 H H 7 ¥ 20{H " 19194762030"
TR “dk” VE N BE 2SR, IM and Presence Service 45X % B SIP i &4

I "myhost.com".

Fi & % %72 IM and Presence fR 55 kA 14 ]



B orxasnes

BEzg |

FH

L RA

[RNE

Y B ILE 1 e . TCP. UDP &% TLS. ERiA{E A TCP.

sk

el e . R, R glim. BOAEN 1,
{ETEE: 1-65535

B

fE B A . DCH A B AN e DL BRI, A2 H. R
i, RN E LG g R .

fHIVER]: 1-65535
A WS T = AN R SRR AR S R A

© 1,20

1,10

* 2,50
LEAGI T, S AR5 B AR . AR 2e g i B T AR e 2
B 1o anSEMAN B L/ — AN e, s KA AR S B0 s AR o6 2 %
tHo 7EME7Rf17, IM and Presence Service ¥ SIP it [n) F#H AL J6{E 1 AL
BIPA S E, I BB R, B R 20 0% B0 200 Y02 AL

O 10 I E. R, 7EMoRBIH, W IM and Presence Service
SR T PAMICSE S 1% HIA RN, e A 2 A AL SE 9ok 2 (M .

FEVFAS KR E 1 e

fesg B T O B E . BOABEE D “FT017 .

g5

Hersi L ph S DL L B IS T L.

“RHIERR T SEHE

e rp EI AT R AR . BRIABCED “ANBHLE” .

. B & & EIE IM and Presence AR 55 7 14



UE LA

# 11z
i & E

s UEBMEE , E 123 5T

s WEPRTERAE . B 125 1T

* 5 Cisco Unified Communications Manager A2 #iE15 , 25 125 71

* 7£ IM and Presence Service |- Ze3EUE IR LI (CA) HRUETIEE , 25 128 1T
* J4F AL F] IM and Presence Service , & 130 T

« ZERCCSR, 2f 134 1T

* FEREAET , %135 0T

s EBIREAESAE , 2 138 0L

WEFH TR & 43 7 IM and Presence Service fll 7 — ARG (A EAAGAE R R 0] DU UE 4%
IM and Presence Service %% 2] Cisco Unified Communications Manager. Cisco Jabber % J ity 8¢ AT4r] 4
RS . WAUET, WCEREES M T Ui DNS kg a4y, s 2 Mg sl 75— 6 k%
7o

IM and Presence Service 1 ELA$ ] (1JHIE 15 32 24 R 2K

s AZAUET — B AR HUAE R I A — RS 224 . AEAN N ES, RaT LUEH] B 2844 R
H5A—AWHARERE, A MR XSRS A e M A . i,
IM and Presence Service 1] fit 2> 4% Cisco Unified Communications Manager [ P 3532 $2 4 1% H 2%
Ak,

CA ZBAZ4F T — IX 282 (28 = 7 iE B MU (CA) B4 IAE 150 e T T LA 42 i A 45 /R 5%
WEPBERPERAIL CA (B Verisign. Entrust 5% Digicert) (R %5#% (%141 Windows 2003
Linux. Unix. [0S) %4 . CAZAUF A% AU B 24, @HH T WANIER:. #ill, 5
T ANV IS R B AT ] WAN T (1) T (DA A5 TI0 B 2Rk CA 44 EH HAMT RStk
VAFAER R

CAZAUE B ABAIE B 24, WH, HELUEBPOANER T A RS, (00 TR WAN IE
PEE R AL Internet (IERE, BNAEH] CA 4R .

Fi & % %72 IM and Presence fR 55 kA 14 ]



B ocsmaz

)

% AR5 FIEH

BEzg |

IM and Presence Service i8S RF 4L RGNS 11 2 5578 SAN UEYS . A 2 R4S A k0 AR Bl 1525 44
153K (CSR) B, — EBE PAR BT BEAEN A, A 22 IR 45 23 0E 15 B HE e B 28 22 UE 155K H

2> K BIFTAREERAT R

IM and Presence Service H1B43iF 4 25

£ IM and Presence Service ', AR RFAF T EAFRLIUET . F £/ 44 IM and Presence Service

L fv s A 5 i B AN RS

pE

= 15 EHEBFRR S

WHAE B A FREL -ECDSA & )2, UE /2 HRALEM R th<k (EC). 5], & RSA.

Engine

W KR AR %% WHBEEEEE | ZRE[FIIF %iE
tomcat. Cisco % /' i fic B 3 | tomceat- trust = 1F IM and Presence Service [ J7 ¥ 36
tomcat-ECDSA {fl:fﬁ}%\ ‘i«J‘.Eﬁ%‘ﬂjf EF] E‘kﬂ—‘—\‘é/fl\ CiSCO Jabber g)ﬁl ﬁﬁdﬁ o
Cisco AXL Web JIk 540 Cisco Unified CM IM and Presence
% B P S I TR gs Web N AS
Cisco Tomcat KRG AT A7 A 76 A% F L (1) LDAP i
25 2R IUE P AR T 564E IM and
Presence Service 37 friER:,
ipsec ipsec-trust 7w LE TPSec W& 5 B BHd A o
cup- Cisco SIP Proxy. |cup-trust w ] Expressway-C WA uE+y, LASREX SIP
v A P G
cup-ECDSA Cisco Presence AT ) IM and Presence. IM and

Presence fQHE A] FH A2 7 i A ik 45445 o
Presence Engine 231X £64iF 5 H T
Exchange/Office 365 15 LAIRH H 37
k& Presence Engine M GEH/ER
Ui o

. B & & EIE IM and Presence AR 55 7 14




| ®EZS

s |

IER LR BR %% IEREREGFREE | ZREEXE #iF
cup-xmpp- Cisco XCP #4574 | cup-xmpp-trust 2= B XMPP 2 1%l 2 7R45 Cisco Jabber
cup-xmpp-ECDSA | 2% %F%\ﬁzgxmwzﬁﬁﬁ%$
Cisco XCP Web i CAXL NIRRT o
ESEEEAN KIKIFAEAFAE XS 28 =7 XMPP %% /-
- 5T LDAP BRI 5k Cisco
C XCP H= ,
o XCP TR XCP FI 5 A 360
- " WU g AR WEDY “ER S
C XCP
oy i BB Cisoo XCP B il 5845 25 M
and Presence Service 5w 2 [A] {37 %2
AR IR FH R IB R A5 AT A
cup-xmpp-s2s. Cisco XCP XMPP | cup-xmpp-trust 2 RN I XMPP RGN By
cmm@gﬁa&x%ﬁﬁ%%ﬁ% XMPP 5 ji) 5E4

WEP AR

{E Cisco Unified Communications Manager _[Jic & LA NI H -
* P E IM and Presence Service (1) SIP £k % 4 PR L& SO

* Bt & IM and Presence Service [t SIP T-%k:
o B PR E S SIP T2k RER,

* j#iik IM and Presence Service iiE 15 (1) 3= JUE H] 4 FR (CN) BC & SIP k.

5 Cisco Unified Communications Manager 33 iEH

SERX Y TS5, LY Cisco Unified Communications Manager A2 #iiF 15 o

\}

pEL

AR SAr SRR TR H 8 AL FE Cisco Unified Communications Manager 5 IM and Presence Service 2 [f]
PIE A (e, WSS T EF AN 5E AR BAC#e, 1E5E L 5.

UK
L EIRIE H#

1| ¥ Cisco Unified Communications Manager ill: | #4115 M Cisco Unified Communications
155 A 2| IM and Presence Service , #3 126 1 | Manager 5 A %] IM and Presence Service.

Fi & % %72 IM and Presence fR 55 kA 14 ]



BEzg |

. 4% Cisco Unified Communications Manager iE$5 5 A\ Z IM and Presence Service

S IIRE B#
$182| ) IM and Presence Service FZiFET5 , %5 127 | M\ IM and Presence Service F#iFE. F P
L 25 N\ 3 Cisco Unified Communications
Manager,

$IE3 | K IM and Presence il 155 A Cisco Unified | Z5giE 15354, 15K IM and Presence Service
Communications Manager , £ 127 1L WEHS 5 A Cisco Unified Communications
Manager ) CallManager {5 fEA7fif X 1

1% Cisco Unified Communications Manager it $ -5 A\ % IM and Presence

Service

TE1
PIg2
PE3
PIF4

$IE5

B FFB#E 15 M Cisco Unified Communications Manager ‘5 A\ #] IM and Presence Service.

i

7 Cisco Unified CM IM and Presence E18H, EHFRYGE > REM > IEBSATE,

MIEB IS 1E7FfE S A 2EFE IM and Presence (IM/P) BRZS1E-

i\ Cisco Unified Communications Manager 7 5[] IP Huhl:. 4144 5% FQDN.

AN FKY Cisco Unified Communications Manager 15 s 1045 3 15

PR

pE S CUEBSATR” BB, EaRil & C2 g 2] Cisco Unified
Communications Manager, LA/ £ M Cisco Unified Communications Manager | #iiF
Foo W UEBPALTHR” KW, 16 AR L BRI SRR . St mT DUl I ik 42
Cisco Unified IM and Presence #{E R R EIE > R2 > IEP B K T3 F AL,

R RIEEET A TLS 268, EB S AN LR FEFE+ RSA IiE it T+ ECDSA HIUE1 .

LT )A 8l Cisco SIP Proxy fi%5:

a) {t Cisco Unified IM and Presence LIBENCE 11, ZEFF IM and Presence b TR > #=HI 40 - Thie
AR5 .
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=
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SORHE U D R RE 4 BT AT 65 1 tomeat S5, SRS RN AR ISR S o il R v 4 A Pk S R4 )
A I TR

LUR Ry (5 B IEH T BL -ecpsa 45 R AIIESS
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FIRS RAEEHFIRELT
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tomcat Y Y Y Y Y Y
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PR PlEN.

M IM and Presence Service flif; BZ & E{FiEH
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SMNERSL AR S5 2% H R
KA AR N, RGURHZ AR B Bk (1 B sh G5 A I TR 1 H 5%
* JAI14:7E IM and Presence Service 11 ni G #1% /opt/mftFileStore/node _1/.
« H3t /files/ & HBNEK.
* =/ /chat_type/ H3 (im. persistent. groupchat) 4 FH3I4E K,
* H#IH > /YYyyyMmpD/ 2% HEhA e

« NI HSE /HHE/ 2 HEIER. W/ AL 1,000 N SCF,  PE B AN R R A H
X /HH.n/.

* RGUKERH B 2 A U i B IR G AR ORI SCIE, BLRFROY £ile name.
fESoR B, SCPFR SR AT
HM: /opt/mftFileStore/node 1/files/chat type/YYYYMMDD/HH/file name
A BA T s e 42 -

* 2014 48 11 H 15:00 2 15:59 UTC [H]-f— IM i i i SCAF 2L H
>X: /opt/mftFileStore/node 1/files/im/20140811/15/file name

2014 4 8 JJ 11 H 16:00 £ 16:59 UTC [ 7k AR AR et () SCPHAL T B R H
X: /opt/mftFileStore/node 1/files/persistent/20140811/16/file name

* 2014 4F 8 J1 11 H 16:00 ] 16:59 UTC [ i i M0 FE AR S 25 1001 A SCAALT-BLTR H
3X: /opt/mftFileStore/node 1/files/groupchat/20140811/16.1/file name
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FER2 DR A LUR %, e SOPFIRSS 4302 75 5085 SSHv2 A1 OpenSSH 4.9 55 i A :

# telnet localhost 22

Connected to localhost.

Escape character is '"]'.

SSH-2.0-OpenSSH_5.3

%

# ssh -v localhost

OpenSSH_5.3pl, OpenSSL 1.0.0-fips 29 Mar 2010

debugl: Reading configuration data /root/.ssh/config ...

...debugl: Local version string SSH-2.0-OpenSSH_5.3

j"jfﬁltF$A!EH//A\!EHg@1E, 1%36%1%1@‘: (. /etc/ssh/sshd config jC'TL"EFUI%“u I\?E’b&kﬁﬂq%
* RSAAuthentication yes

* PubkeyAuthentication yes

G0 FE SO S e N PAVERE, AT 2 X e
BR B LA, AT SO T P AA T S 0 S (RIS metuser) o X
AN SOV SSH 2/ FAEH B B0AIF & 5% .

MR QI — A B A AR SO AR R A i T T 20 D, R 55 4% L 3a AT (1 LA PR P A
SN IGANEAE . AKX QIR PITAT SO fif H %o

T—5Hft 4
HSMHSCAE IR B QIR TP, 58 107 T

AR AR S5 2R EZ A

MBS S5 S B B )

FiaZ /i
BB AN SRS 3% 5 2 196 UL
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TEAE AR SO IS5 2% b, AHRE ST e QU 7 o IR P 3 ST A7 it H S 548 Ol 4
metuser) HRRHIENEF H 3 (-m).

# useradd -m mftuser

# passwd mftuser

DI BFEE SRS

# su mftuser

VR ZEN) ~ metuser T HZ AR . ssh H 3.

$ mkdir ~mftuser/.ssh/

TER T AR 3 AR STAL S 1) SORAE AU Lssn Aok Ml authorized keys A
$ touch ~mftuser/.ssh/authorized keys

NGRS SSH W IE 4 AR, LAEIE R 1217 .

$ chmod 700 ~mftuser (HZ:KL)

$ chmod 700 ~/.ssh (H3)

$ chmod 700 ~/.ssh/authorized keys &L

ER £ Linux RELL, XEERPR AT REMRYE S SSH L E I ANFI AT P 2257«

T—5Mit4
BRI SRS ws B, 55 198 1T

SEIMB RS 2R AR

BEEAMBICAE IR S5 S H TR H s 45 o

R AT FARAAT B sk A AR i A SR O AT A H Sk 858 o B OR A REAN I8 H T HE5 ST AR S i 1y i)
HAHF. TG, 2MEAE IM and Presence Service I3 AR SCFAL M, AN AT 40—
MH%.

«
EERW BOAUN A TR SO AT SR H %
A
IR SUHEIRSS A8 X H 23T H T AR SO IM and Presence Service H s&H .
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TR DR

S exit

W2 QAT H R ORBIT A /opt/netrilestore/) KMIE M THEE AL HTH IM and

Presence Service i 3L H 3%,

# mkdir -p /opt/mftFileStore/

'II_JJ;E% 3 35%% mftuser Xﬂ’ /opt/mftFileStore/ H iﬂqnﬁgﬁﬁﬁ*ﬂo

# chown mftuser:mftuser /opt/mftFileStore/

WA BT mreuser X metrilestore H MIME—RIR

# chmod 700 /opt/mftFileStore/

ﬁfzg% 5 t}ﬂ?&f” mftuser,

# su mftuser

PIR6 f£ /opt/metrilestore/ NAREMNAM THE UIHLAIN T R B T H. (M5, JERNE

SRR, S S A A .
$ mkdir /opt/mftFileStore/{node 1,node 2,node 3}

R o MY Cisco Unified CM IM and Presence & PP % B U IR S5 25 1), 1X 46 H SR 42
BB E NSRS 8 B R B H .

« WRIEH 2 A5 N BSOS %5 11) IM and Presence Service 17 1i, MR DAZIUA 25N 1
MENXHARH, GBI R R = AN 8 (node_1,node_2,node 3} T —FF o

o EEEN AR HFT, BT HE (im. groupchat Al persistent) Hi IMand Presence
Service HahAIEE, Frf)asH 2t

T—% it a
RN SRS 4 AP, 55 199 1T

IR ERSINER ST AR 55 25 22 3R

ARSI SR 55 (1 A 4 o
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TR BRSSP, THA:
$ ssh-keyscan -t rsa host
Hr nost sESATIRS 4 1 FHLA . FQDN B IP Hidik.

= o gt ) NBGE (O SO RS 28 A B AR In ), A2 A E I ssh-keyscan
-t rsa hostﬁﬁ4%ﬂ2[]E@éi%ﬁﬂﬁﬁ%ftﬂ#ﬂﬁ?%%%ﬂ@Ez&ﬁéiﬁﬁo

o TESCARIRSS % b, e F ssh_host_rsa key.pub AR E (FERAMI RS+, HAT
Jete/ssh/ B 5 NS N B L AL CERUANE SO RS54 L
ssh_host rsa key.pub I’ﬁ:‘:':‘) Efﬁ/ﬁ\ ssh-keyscan -t rsa host @E%ﬁ%ﬂ{ﬁ*ﬁ@
B

53

'1333%—32 Eﬁiu ssh-keyscan -t rsa host ﬁﬁé‘ﬁ@%ﬁﬂ, TfﬁK% ssh host rsa key.pub Iﬁ":':' E]/‘]{Eo 6%1%’51%@—5
ANEPUE, W% #8014 FQDN 5 IP Mtk — B 2R )5 .

PR TERZHEE DL, ks a4 % AL E L4 80 FQDN JH4h, (HILRAT Rl RELL IP Hulik 46 .
filtn, NS
hostname ssh-rsa AAAQEAzRevIQCH1KFAnXwhd5UvEFzJs...
...a7y49d+/Am6+ZxkLc4ux5xXZueL3GSGt4rQUy3rp/sdug+/+NIMQ==
(NS .
B3 K ssh-keyscan -t rsa host AT & [F 45 RARF B —AN AT #E7E IM and Presence Service 1%
BN A R 55 25 I8 75 2 B2 S0

I 4 JT BN authorized keys AP HARKRT TRIRA . 8RS J5 € IM and Presence Service | ¥
B IR SS RE R S B

R WCREARKRRAY, WSRO A AYIARD] 5 205 TUIRATIE B I
B

T—5Hit4
TE IM and Presence Service 15 B AME SRS 28, 26 200 17T

7£ IM and Presence Service 1% & 7R L4 BR 5528
Yo 5 A PR FE A 5 0 R A R0 B A0S 5 521
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B SO R 25 2% S48
FrIaZ Al
SR ST RS a5 %0 5 28 199 1L
RIS A s 2 I LR A5

* M4 . FQDN & IP Hithl:

N
o SCORAEAE 0B
<P 4

orE

181 7£ Cisco Unified CM IM and Presence &8, %EHHE > IMNERARSZ821% E > IR PR SS88 .
PIB2 .
BEPRE R AN ER SO BR S5 88 1 11 .
HIB 3 WANIRS VRN B . AR P B LS B R I B, WS TN SRS 28 7B, 25201 1L,
T4 PHRTF.
WIBS TR, HR8 I HFEE SCOE R RN TR s A T SRR K AN SO IR 45 2 52451
T—5Mit4
YOAIF Cisco XCP SCAFAL S BEAS WIS » 25 202 7T
INERSCIF AR S5 RE FER
FE 1% RR
LR NSRS A8 0K . BARIITE DL, RSS2 FR N F AT AL 08 (R 1,
T BEST BT
KT 128, FRVFIMEAR AR . PRI RIZ.
EHUIP Hhik NSRS 28 1) EALAZ B TP bl
IR * R EHUIP Hiblk 7 BT AN BE 205 Ry “ AN ST RS54 A~
17 FB (BEJE) BT N 2 B i IR
o WURE T BU R, WAL S Cisco XCP 1% H1 2% %5 -
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BLEThAE

FH

L RA

ARSI 55 s B

B SCAFIRSS ds AT CREHZL S RAT N STASCAF 35D ORI 21 7 B
WURGERORATH ], BT T AR SO E IR S5 4 L3 4T DL i A SCF IR 55 2 A
RIZEY:

$ ssh-keyscan -t rsa host (Y:Eiﬁ:ﬂﬁ%%%i) o ,EEP host %i{#ﬂ&%%&
[ IP Huhl:. L4 5 FQDN,

TR BT HIFRE G A4 . FQDN B TP Hihil TF46 — 1 21 5 i (1) B> 2 B 3
Ao Blln, N

extFileServer.cisco.com ssh-rsa AAAQEAzRevIQCH1KFAnXwhd5UvVEFzJs...
...a7y49d+/Am6+ZxkLc4ux5xXZueL3GSGt4rQUy3rp/sdug+/+NIMQ==
(IRINAEES) .

BEEEW WAEMLUEN “ EHUIP Hullk” FERATM AT Y14 . FQDN 5§
IP HihbTFaG. Hldn, WRAe “ EPUVIP bk ” FB T
extFileServer, W|iZF-Boiill extFileServer JT4f, H 5 HRIEA rsa
A

HNERSCAE IR SS  H 5K

AR S5 % H %oy R R K45, Bl /opt /mftFileStore/node_1/

M4

AR SCAE R S5 S BB I ) 4

3G E Cisco XCP & s 18 25 iR

Cisco XCP SCIFAT A B 5k 55 A6 2L IR F T #0°8 SCAFARAm K 25417 sl AR Il R 2
GRS AAE T BE T AR AN R SR g5 A i, LA IR 55 BES TP e 4 0 22 e SO i 55 2 T

)ilzllz‘jjo

FHiaZ |l

{F IM and Presence Service 15 B AME SRS 28 5 25 200 1T

UK

SR RN AL,
P2 HFETHR>RBEBE.
FIR3 MRS My,

5% % Cisco Unified IM and Presence ThaEEL & 11 ) St -

AR TSRS Y R AR5 R ETE .

IR 4 1\ Cisco XCP XX &M E TR 3Rk 55 i RS2 BIE.
FES WARSEEN], Wikt Cisco XCP ML MIEIR R kM, W5 iR,
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JAFIFEAE SCPFAR S, 56 203 1

B R E X%

£F IM and Presence Service | )& FHFE8& A A% 4

UK

$HIE1 %% % Cisco Unified CM IM and Presence 18, EFEER > STHEER . STHEEE 1L UETIT.

P2 7F ARG E” Xk, WRIERERE, EHFRRE XA ENX S HEE. 1SRk
FERIIETN , 55 204 T

B3 N AR RSN 0, WIS B KK/ (4GB).

R TR B A 3)) Cisco XCP i i gs, Mo fe 4k

TR AE FEE AR I DX, RS R A RO WO AT A A A AT A R 55 A o
a) AMEERE A - T RS RIE S SN R AR
b) HMERSCAEMRSS 4% - AN B 38 RGEFEAN SO IR 55 A 1) A4 R
TS PlRTF
BRI, KBRS N R T R 2 AR
FYR6 A TR T SRR AR T A 21 R 200 R KA A PR B SRS I 55 4 14

authorized keys jCﬂ#o

a) FERTRIAY, W NRSE] “SEESCIHER R X, JF R ET S AR . HIXHTHE
(AN N, BLHE Y AU TP ki, H144 5 FQDN.

A5
ssh-rsa yc2EAAAABIWAAAQEAP2g+S2XDEzptN11S5h5nwV1eKBnfG2pdWeKiLfzu/sFLegioIIgA8)BguNY/. ..

...5s+tusrtBBuciCkH5gfXwrsFSO000ALfFvwnfglxmKmISOW2rf0Qp+A+G4MVpTxHgaonw== imp@imp node
(AINAENE 5D .

g © WERBCE T SCIHERmhaE, BSOS SEACABER s E, WPTa AT
B SO i o AR BB

o TR YRR AR AN SR 55 A TG 7 PO I 2R3

b) Y:E&I‘%ISI{#E&%%&J:: ?TFHE:E mftuser E]"]jf HiT@J}iE‘J ~mftuser/ . ssh/authorizedikeys I
i CARARAT IR, ARG (EHTI—47) WA S A8
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BIRT (iR BUESLE LRSS S H,  Lhoe SO ANI SO S5 28 A 2% 18] A2 B RTMT &4 11 B

SR8 )0 T L& SCHAE I BT B Y A B FHT A 3)) Cisco XCP # tH 28k %5« 1551 “ F87JA 8)) Cisco XCP
B HAARS” .

T—F 4
KRB S5 aIRAS 5 204 1L

AL
ST “SCOPIEA B0 R E AR SO
St AT 508
# SR AR
=3 SR SRR, EAEERR 55 B A7 R 7
S SR P
ST S AR SRR B

PP, AR SO Al TR S5 a5 ik
WA ST FFAEAE SO AR, A5 WA SevF kAT SCIHA%
o

BN F R FOVF— R A . AR S SCRFHT
SCPEARI, SO R Rl s 2, |
FAm I SCARAT il T IR 5 as . WERZ P I AN SCRF
FURE SR, ISR X587 TR T .

N

AR WURAE R ERCE TAE SO R, HLCRKE SO R OV BRI B, T AR AL
A8 RN YT RO SO IR 55 25 IR RS B BRI B o R 5 RS T R SO AR A, B
PERISCAT R S5 a0 AL T BARAS s  (ER R U E B 70 L EAT T

7E 714 £ IM and Presence Service 10.5(2) M m AN 5, ARAE G TR B AN, RGHIE R
FA Bl S 0

B UESMNER AR 55 2R RS
WD 505 O IR P A0S 5 8 8 B A T
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B UE AR A PR RS «

a) £ Cisco Unified CM IM and Presence &89, %EFEEE > IMNBARS SBRE > IMNEBEURE .

b) AGA “HMBEAR RS KPR (E B

TERS T B UE 2 15 O 3 B AN SCA IR 95 % 1) IM and Presence Service 19 i |

a) 1t Cisco Unified CM IM and Presence &1, EHHE > SMNEBARFZ ERIRE > IMERSLHARSS 8
b) KA OB RS ERRAS” X E I, DA IE R 15 TG

HEE SMAR 3L AR 55 25 2> SAFNFASH

R 55 AP AP A pn, FAPIEH K S AF] /etc/ssh/ssh_host_rsa_key
NS NEF] /etc/ssh/ssh_host rsa key.pub
USRS SCAEANEAE, WSS EL TR

UK

AL A
$ ssh-keygen -t rsa -b 2048
SISO RS AR A 8

NI A NSRRI 75 8, 4G F M4 . FQDN B4 1P itk (440 hostname ssh-rsa
AAAAB3NzaClyc...) o fEKZ 4 Linux #35H, 25 k%411 B AL 4 5L FQDN,
‘R i s ssh-keygen -t rsa -b 2048 A A AR LA, I)\”HEJ:H LR &gt s

ssh-keyscan hostname

o TR B A8 0 SC AR IR 45 25 (1) IM and Presence Service i 2, 151 A FRE G B SMER SR % 55
FoE i L R INER ST AR S 2SN A A BEIN o

BEEE VAU AR RS B G B 1) SSH. 3 %G SSH M 5c i B i i, &S
SSHD FT1.
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AR AN RATTT W RTINS, EHE R U B ARIEAT IR A SO R 55
AW A B7s, RZIMR.
FEH &GP AT 2 "pingable: "-7", X FRAE FATIEAE BB ARRCE SRS IR 5545 9 A
T RFPIRES .

PATIAE R AT BB EAMRSCA IR S5 4% IFAESMB SR 554311 “ Authorized key” SCAF
T R A T R A

B e
PCE AT SO a8l SR E i BT it ., S B A R GUORA B IR 55 A AAL
K.
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PR, BHBCEA L SAEN & e BRI

&3 MDM,  #50] DALEAT R BE 45 2 D3[Rl i 4k 4 IM X6 2, m%“& XML L3 IM X}
1, HWIETFS NN WA DLAREEAERE 2 & BT IM OGS . 208 s & 7 it 4 g Jit H
MDM. &% P i ANEs T & el 21 1K) IM 2@ 40

MDM SCHRFFHERIE, GO T A B sl e it i . AR s)% ) it Jabber 2 /12y A
BNFTITRRBRE . 2% i PR N TG SRS I, BRSO e

é; %Ejénﬁfgl_HU#%ﬁhﬁ#
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® show process using-most

cpu

show process using-most

memory
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utils service list
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Cisco Hil H i

file build log cisco_audit_logs
<HELEI >

/epas/trace/log cisco_audit logs *.tar.gz

Cisco & i ic & SO

file build log
cisco_client profile agent <k
SLIN A]>

/epas/trace/log cisco client profile agent *.tar.gz

Cisco HHEE I 28 file build log /epas/trace/log cisco cluster manager *.tar.gz
cisco_config_agent <fF&E i [A]
>

Cisco fic Bt file build log /epas/trace/log cisco config agent *.tar.gz

cisco_config_agent<fF4L (1]
>

Cisco £ #s 2 )2 M 45 2%

file build log
cisco_database layer monitor

<FFLEIN []>

/epas/trace/log cisco database layer monitor *.tar.gz

SR AL ) [F] AR B file build log /epas/trace/log cisco inter cluster sync agent *.tar.gz
cisco_inter_cluster sync_agent
<FRLLI R]>

Cisco OAM 4CH{ file build log cisco_oam_agent | /epas/trace/log cisco oam agent *.gz

<FFBEIN []>

Cisco Presence Engine

file build log
cisco_presence engine <fF4:

i i) >

/epas/trace/log cisco presence engine *.tar.gz

Cisco RIS CSEHHE RS
Byl gy

file build log
cisco_ris_data_collector <$F4%:

IS ] >

/epas/trace/log cisco ris data collector *.tar.gz

ERHIR 558 B

file build log
cisco_service_management <#F
SLI a])>

/epas/trace/log cisco service management *.tar.gz

Cisco SIP Proxy

file build log cisco_sip_proxy <
FFELI R)>

/epas/trace/log cisco sip proxy *.tar.gz
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Cisco XCP it B 5 Hil 8% file build log /epas/trace/log cisco xcp config mgr *.tar.gz
cisco_xcp_config_mgr <HF4EI]
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Cisco XCP % 2% file build log cisco_xcp_router | /epas/trace/log cisco xcp router *.tar.gz
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3% 46: 1 F3 CLI %+ IM and Presence T REi#1THIE I IR I

IhRERTR £ R B AR CLI CLI 4y 32
B GUI file build log admin_ui <}F4ERf | /epas/trace/log_admin_ui_*.tar.gz
[F]>
il a gl file build log bat <{F#Z:f[A]> |/epas/trace/log bat *.tar.gz
[0 HTTP L ALm i file build log bosh <FFZEIN [i]> | /epas/trace/log bosh_*.tar.gz
e file build log certificates <fF4f: | /epas/trace/log_certificates_*.tar.gz
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P AR

file build log cfg_agent core <
FFELI [R)>

/epas/trace/log cfg agent core *.tar.gz

HPEET

file build log cvp <#F 4L a]>

/epas/trace/log cvp *.tar.gz

Hx4 file build log directory_groups |/epas/trace/log directory groups *.tar.gz
<FRi >

KA file build log disaster_recovery | /epas/trace/log disaster recovery *.tar.gz
<RRSEI R)>

RGP M Hihl: file build log /epas/trace/log flexible im address *.tar.gz
flexable im_address <¥F4EH
[i1]>

— A% 0> file build log general core <¥¥ | /epas/trace/log general core *.tar.gz
LIS Ta)>

e ] A file build log ha <¥F#ENij> |/epas/trace/log _ha *.tar.gz

5 CPU file build log high _cpu <}f4:0 | /epas/trace/log_high cpu_*.tar.gz

[F)>
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Sz [a)>

RISV S B A file build log imdb <}F&LHf[H] | /epas/trace/log_imdb_core_*.tar.gz
>

TREAR )R 25 file build log inter_cluster <¥f | /epas/trace/log_inter_ cluster_ *.tar.gz
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FE& AL file build log /epas/trace/log managed file transfer *.tar.gz
managed_file_transfer <®F&EHT
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Microsoft Exchange file build log msft exchange < | /epas/trace/log msft exchange *.tar.gz
FESEI >

NEPSP AN Sy a2 file build log msg_archiver <ff | /epas/trace/log msg_archiver *.tar.gz
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file build log pe_core <¥F4EHf
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/epas/trace/log pe core *.tar.gz
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file build log
presence_im_exchange <¥F4[
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/epas/trace/log presence im exchange *.tar.gz
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file build log pws <RF&EH i]>

/epas/trace/log pws *.tar.gz

Bory AT file build log /epas/trace/log remote call control *.tar.gz
remote_call_control <fF£ [H]
>

224N file build log sec_vulnerability | /epas/trace/log sec vulnerability *.tar.gz
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DhAel ® GUI

file build log serviceability ui
<FELLE E])>

/epas/trace/log _serviceability ui *.tar.gz
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file build log
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>

/epas/trace/log sip inter federation *.tar.gz
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file build log
sip_partitioned federation <fF
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/epas/trace/log sip partitioned federation *.tar.gz
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file build log sipd_core <fF4E
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/epas/trace/log sipd core *.tar.gz
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F- &8 ] 5 file build log upgrade_issues < | /epas/trace/log upgrade issues *.tar.gz
FRELm] R]>

F iR file build log user_connectivity | /epas/trace/log user connectivity *.tar.gz
<FFEEIN ]>

5 file build log user rosters < |/epas/trace/log_user_rosters_*.tar.gz

XCP % H#34% 0

file build log xcp_core <RFZE T
[i7]>

/epas/trace/log xcp core *.tar.gz

XMPP a4

file build log
xmpp_inter federation <}F4EHNT

[F)>

/epas/trace/log xmpp inter federation *.tar.gz
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file build log deployment_info
<FFEEIN ]>

/epas/trace/log deployment info *.tar.gz
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@Uﬂﬂ’ 1z T file build log cisco cluster manager 7 ﬂﬁﬁﬂf*}%ﬁ/‘] Cisco ﬁﬁ%ﬁlﬁ%&lﬁl%o
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@Jﬁﬂ, file delete activelog
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Cisco AXL Web k%%

/tomcat/logs/axl/log4j/axl*.log

RERHE SR ] [R5 A

/epas/trace/cupicsa/logdj/icSyncAgent*.log

Cisco Presence Engine

/epas/trace/epe/sdi/epe*.txt.gz

Cisco SIP Proxy

/epas/trace/esp/sdi/esp*.txt.gz

Cisco Syslog 1L /cm/trace/syslogmib/sdi/syslogmib*.txt

Cisco Tomcat %4> H & /tomcat/logs/security/logd/security*.log

Cisco XCP % iiF Al 5% /epas/trace/xcp/log/auth-svc-1*.10g.gz

Cisco XCP [ & Hi 2% /epas/trace/xcpconfigmgr/log4j/xcpconfigmgr*.log
Cisco XCP & M 2% /epas/trace/xcp/log/client-cm-1*.1log.gz

Cisco XCP % H#% /epas/trace/xcp/log/rtr-jsm-1*.log.gz

Cisco XCP SIP BB P o

/epas/trace/xcp/log/sip-cm-3*.1log
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] utils users validate { all |userid |uri} CLI fir4 4o M 412 . A7 548 H CLI ¢4
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AP ID AESE R RN, JaiiE R ID Frsk iR gs 4519504 . LU 7- 6l CLI it o
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Users with Duplicate User IDs

User ID: user3
Node Name
cucm-imp-1
cucm-imp-2

WA — F P o BB P AS R REAR UM h —ANHEAR IO 3 Bl iz H 7
WRAEEAE LA E 0l T [H-—H P ID, WEa s —0 7 IDAE, BT
AEEHM.
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H sk URIEAESS REE PN, e 2 32 s H 3¢ URT PrgE B R 55 s 1081138 . LR -] CLI
it 7R A, A AR A I 8 H Sk URI 3%

Users with No Directory URI Configured

Node Name: cucm-imp-2
User ID
user4

Users with Invalid Directory URI Configured

Node Name: cucm-imp-2
User ID Directory URI
userl asdf@ASDFRasdf@ADSF@cisco

Users with Duplicate Directory URIs

Directory URI: userl@cisco.com
Node Name User ID
cucm-imp-1 user4
cucm-imp-2 user3
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