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b) %At IM and Presence 4l %2 &A1 7515 si_EA$H] Cisco Unified CM IM and Presence & ¥ GUI #EAT
KR, WIEFHSHT > RFEIEHIR.
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. IM and Presence Service 35 5 B9 E L AT IR BT 5%
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IP bt FnFH 2 F X

o BKCIP bR ENLAATE S5 803, 56 357 0L

< HRTERERGE R GUI Bk [P Hihk sk FHL4 , 28 358 TL
o L CLI gk IP Hubik sk EHL4S , 55 359 L

o N IP Hodil , 2 360 1T

 {fi[f] CLI 5% DNS IP #uhit , %5 361 7L

BEIP tt AN E N ZES TR

TR TR M Cisco Unified Communications Manager A1 IM and Presence Service 7 /5[] TP Hiifil:
LA N AT RS

= 82 B IP LRI E M BIEH TR

= x5
1 AT T SCHTAT 55 FI R RIS A TR B 7
2 R mT LA i 2 A7 S+ 1T (CLI) 5% Unified #2F R S8 GUI BT ni i) TP ik s EHLA
XFF IM and Presence Service 155, i85 LU R 4544
o S CSAEART T B 5 R, S OO 1A A AT S R TP kA LA
o &S] LAIR] S SE SO A 3T B 7 45 S TP B ERI ERLA, AT DA A
R £ 5 54 TM and Presence Service 7 £ ) TP Huhlsk 4144 5, % 407E Cisco Unified
Communications Manager I 5525 SIP & AT T2 11 H AR HHE{E . 15 S [ B U 4T
5.
3 PAT B AESS .
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B Esczssmon Ex P busEng

BT IER A ETE GUI EEXIP Hulk s £ H#14

T LA Cisco Unified £i4F 22 40 #1024 b3 28 v (1) WL 44 o SCIRTRAT 5 RT3 5 st i) TP il
BENA . BRAES AU, SR o A P B R 1S H T Cisco Unified Communication Manager
H1 IM and Presence Service Ff4E F IR & AR 5 FILT B 515 Ao

FECIP bk sl B S il A B R AE R A ZRIE T . ROK S BURSE PP e E, DUMERES T
PO ITL 3. WAR S AR CA 244 (RS, RORE AT EERT 2844

EE * il Cisco Unified ¥/ RGE H,  FRATTEEBUE AR I T SOX M8 b i — 00, 22 [ BN 5 o5 TP b
WA N4, 5 H CLI #ir4 set network hostname,

* W% Cisco Unified Communications Manager 42 %4 D) RE7EIR G0 R ig AT, W 3 H1L 44 8L
IP #dik), 23847 CTL %) i Jf 08T CTL SCAF 2/ CAn SR F 2 2590 CTL Thag, W
7EIZ4T utilsctl update CTLFile Z ) , 5117 sl L 5o RN

FHI6Z Al
XS KB AT S SO S5 AR I A IR DU £

UK

1 M Cisco Unified #:1F RGE B, EFIZE > I1P> KIKW
P2 FUENA TP HUBE DL ERA G GBI
PR3 RilRTF.
T RIS S AR BT S E B BB A Bl EOHT R Bl IR S5 A R e 1 A R NG SRR EDR S B kS, B

S A
RN Sl ASIE R R AR, SEUFE P T RA EE, DEHRE N BRI ITL
A

T—5 it a
AT T A T ) B UG AT S5, DR B S 3 TP A S it

Y

AR WUR SN B T O BRI 1P Mk, T4kt

RS HEAR A ] CA B IETS, SR HREEREA .
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i CLI ik IP sk st £ 4% .

YRR R 2T R AR B TR A, 15847 CTL &/ i LAE B CTL SCE. i B4 FH i 2 254
CTL Zhfg, WE4T CLI #ir4 utilsctl update CTLFile

1 1d CLI B4 IP itk sf 412

ALMEH] CLI 5205 b 28 v i U445 SO R AT 7 RIS T 0574 b TP kb sl M4 . BRAR S A1 3t
W, A5 U RR P P AR 2P B 3E H T Cisco Unified Communication Manager £l IM and Presence
Service FEAHE_E 1) A A 7 RT3 755 R

ERCENA iR B3 BZAUET AZhEF A K. XESEOETRAERGEE, LUIEEE ~FE0E
B ITL SCfF e RIS RERAE ] CA B2 X HAIETS, I FT 2544 o

\}

1R Cisco Unified Communications Manager Ff4E 2 2 D REAETR S8 FigfT, M =N AL 1P 3
hhJGE, #EIEAT CTL % Pt f 8 CTL SCHF2 a7 C Rl F 2 224 CTL Zhige, WEEIslT
utilsctl update CTLFile 2 /) , S5i%17 S e A2 KW

pE

W2 3E COP A, LAk e fE 5 24 Unified Communications Manager LA A Instant Messaging and Presence
Ik 55 2% v (1) TP/ AL A4 (R R v H B b

FHIa Z Al
XS B AT S ST 55 M R SR IB AT IR DU £

iz

6 s B S R Y AU CLL

#iI \ set network hostname.

FEIPE R N4 TP ik sER A MY K o

a) HAFI TN, R4 Enter B

b) MWHRICATES P Hihk, N yes; BNEH T LE 4,
c) HAFI IP ik

d) HATMHER

e) A SCHHIAE o

RAEB WP AR IERTC IR, RIFHRIA yes THRIZIERE.

T—F 4
PAT T & I B S SUE A5, B OR S S B Th R A St
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B c=mssmnsmcumngs

\}

P

U BT LA B T A IR 1P Mk, 204Kk

RS RS AL ] CA R4 IETS, SR HREERBA .

RS R AU AR TR S, 15847 CTL &/ it LA B CTL SCE. 4 A FH i 2 254
CTL Zhfig, WiZ4T CLI #ir4 utilsctl update CTLFile

1 E W 4R E 417 /Y CLI 6t = 71

admin:set network hostname ctrl-c: To quit the input. *** WA RN I N G *** Do
not close this window without first canceling the command. This command will
automatically restart system services. The command should not be issued during
normal operating hours.
Note: Please verify that the new hostname is a unique name across the cluster
and, if DNS services are utilized, any DNS configuration is completed before
proceeding. Security
Warning : This operation will regenerate all CUCM Certificates including any third
party signed Certificates that have been uploaded. Enter the hostname::
newHostname Would you like to change the network ip address at this time [yes]::
Warning: Do not close this window until command finishes. ctrl-c: To quit the
input. *** WA RN I N G ***

Note: Please verify that
the new ip address is unique across the cluster.

Enter the ip address::
10.10.10.28 Enter the ip subnet mask:: 255.255.255.0 Enter the ip address of the
gateway:: 10.10.10.1 Hostname: newHostname IP Address: 10.10.10.28 IP Subnet
Mask: 255.255.255.0 Gateway: 10.10.10.1 Do you want to continue [yes/no]? yes
calling 1 of 5 component notification script: ahostname callback.sh Info(0):
Processnode query returned = name ========== pbldr-vcml8 updating server table
from: 'oldHostname', to: 'newHostname' Rows: 1 updating database, please wait 90
seconds updating database, please wait 60 seconds updating database, please wait
30 seconds Going to trigger /usr/local/cm/bin/dbl updatefiles
--remote=newHostname, oldHostname calling 2 of 5 component notification script:
clm notify hostname.sh notification Verifying update across cluster nodes...
platformConfig.xml is up-to-date: bldr-vcm2l cluster update successfull calling
3 of 5 component notification script: drf notify hostname change.py calling 4 of
5 component notification script: regenerate all certs.sh calling 5 of 5 component
notification script: update idsenv.sh calling 1 of 2 component notification
script: ahostname callback.sh Info(0): Processnode query returned = name ====
Going to trigger /usr/local/cm/bin/dbl updatefiles
--remote=10.10.10.28,10.67.142.24 calling 2 of 2 component notification script:
clm notify hostname.sh Verifying update across cluster nodes... Shutting down
interface ethO:

(X IP itk

AT LU A CLI 5 Sy 50 IP ik
WA R ENLA B FQDN & X, B 2z Fr A 2 5B DNS Can A 7 DNS) &
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\}

fem cu = ons 1P st [

pEL

T

$IE2

X} IM and Presence Service:
* SEHE MOIFRIE IM and Presence B4 PR A AT 5715 1o
« % AT LA I B2 24 IM and Presence Service 11 [ 57 55, AT PL— I 25—

FHIGZ Al
XS KB PAT S SO S5 AR I A IR DU £

UK

o B E SR S CLL

?Fﬁ)\ set network ip eth0 new-ip address new_netmask new_gateway [}LEE&#‘J‘)E\ E‘] 1P f@,iﬂ:o
php 2 U] set network ip ethO iy 4> 5050 TP b1k AN 25 fih A GF 45 =387 A6 i

/ﬂ\:':f:' new ip address TEE}E E@E&%%ﬁ 1P ﬂﬂiﬂ_, new_netmask TEE}EE@E&%%M?@%{I@,}, new_gateway
i€ M k.

RIS 2% s

admin:set network ip eth0 10.53.57.101 255.255.255.224 10.53.56.1 WARNING: Changing
this setting will invalidate software license on this server. The license will
have to be re-hosted. Continue (y/n)?

KIE CLI 2 1%t . SN yes, #RJ54% Enter JFAR 1% 2.

T—¥ it a
AT A &I B B O AR S5, T DR B O 3 TP I S i

{£F9 CLI 5224 DNS IP it

A LMEF CLI S G Hh 16 A A J7 AT B 515 /K] DNS TP #iuhik. #2554 Unified Communications
Manager F1 IM and Presence Service #F4E b (1) R A J7 A AT 17 7715 ri )& H

FHIEZ Al
XS KB AT S ST 55 AR I A IR DU £
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B =5 cu=sons P s

SR TR B E Y R CLLL

ij%iia%z ?Fﬁ)\ set network dns primary/secondary <new IP address of the DNS>

LA TN I I

admin:set network dns primary/secondary <new IP address of DNS> *** W A RN I N
G *** This will cause the system to temporarily lose network connectivity

PR3 ik CLI a2 1t . i yes, RJ54% Enter JFAHZLE.
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s 90 =
2 T M A FRE K

« BRAA IS, A 363 L
© WRIAFRE S, 5370 1T
* 537 Cisco Unified Communications Manager [¥J#£44 , 2 373 7L

LR 5

P B &5 IM and Presence Service 9 % o T f 2 AH SR A I 4% 2% DNS ZRA .

MY YE ) IM and Presence Service AN 75 2 5 /-] IM and Presence Service 17 & (Y] DNS Bk il —
o BN R EAEMAE FI, 12 (Cisco Unified Communications Manager |- IM and
Presence Service {35895 F9) (1M and Presence Service fit & A5 FITEFE)

R WA IM and Presence Service #FEAE 1 AT 17 5 S SR IA SR, Ky ST AU EE BT 80 KT Presence
g FIAh R Thfg. th T RGEHEm, 20U U 1 5 AP AT 3 ORE o

O RRIBOAIA I, B S =5 B A A e BAO I BRI . W RARE =)
UEP UM TR B IX AR, TSRO EARPIEAS . AT RE 2 3085 2h ik 55 LLRIBOX 44
BOEAS o MR T SRB UL P RIS Ta), AT RER 222 HE A K 4E 3 Ak ARk 55 8T R 30

AR AR SCT SRS 2 BTESRFHE T . ST S R SOEI B S E R R sh)E, A ARk
WE 2435 K (CSR).

IM and Presence Service ZXIA1E & F {E %

TRAE AT B0 IM and Presence Service 17 5 B{ 71 £ 41 S BE A X 4% 2 DNS BRI 1 43 25 1 .
BERE IR R 8 T FEREEE A (1 2 N4 A BT o8 el i ARSI

WREEAEZ AR EHATICRERS, 20— IRAE — AR 42U 50 1 B 5L
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B =wonsiz

\}

IP i, EMEFIHEES |

P

T A s 22 G A R TP WY 58 G R PP v AR R IAE 55

UK

ERFAR TR I A 18 Y S B e O BT AT 55 o BES8 B PR 45 T BEANIE T IM and Presence 2(4f 4
RATTTH R B2 T B 715 m, v] DAk iX 2641 5%

BT REAE b BT & FH Y 45 IM and Presence Service 1 AL DNS gk . B EIE MM HT SRV 1E ]
(A) FZ ] (PTR) ic s BAA FEHT IO i,

i ] Cisco Unified Communications Manager ‘& EEAEFEAE 4 (1) BT 4338 FH 15 4 _F 587 IM and Presence
Service 17 mi Ko

R PN T FQDN Y i A RAR AU T AR A RS TP Mk s B R4, WIANIE A .
o WA SRS FQDN, g HIHAY fttsliAa o DRIk, 62005 19 sl 448k, DA FQDN {5 e ik
B A
o WURAY AR TP MUk E LA, AT, DI JE# S 2.

A FH Ay 247 S 1T (CLI) SEB TG A AT 21 B DNS 3. CLI dn A 7E T ridifE R 40 b AT 06 B8
o IR T S SRR Bl

FEIAA S BB R SRR P I T 1Y s, DA ORITAT Y s L i A AR S B SRR 5 1B 4
T ORR Y DNS 3044 50

A CLY S e St e b AT SCTEAIME R, T2 B ST R Gua IR Uk AR A 17 52 e 12 i
R ER . AERHEN R T RGOS, b0 0 122 5 A

* FiH IM and Presence Service Z2 4 1E 151 [ 232 @0 FH A Fx i & 15 55 FQDN. Ak, ZEE&IEHT
sk, 7E DNS B MG, RAES BT AT A IET.

* LUHT e 2844 (AT AT IR

SERUHESR N BT TG I U SESUR 55, DU DRAE AR Se T 1A

B DNS i2R

HI T R ST ) DNS B8, PRI s 200 7 5 1% m SRR T A B DNS ddsk. IXAHELLTF K
LEERRS

Atk
* PTR it3%
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* SRV id3%

IR EE AR T I 2 A R AU BN RS EL R R .

R EAE I IM and Presence 40 75 & A 7 15 1, WDAZIAE IM and Presence #4055 & Aii 7 19 )i B 52
MR, AR5 64 1 H 1Y IM and Presence Service & A 71 A FEE .

S
AR« IXU DNS LS EAN R ES N BB, D DNS B il b AT B
o LEVFRIA4EY i B2 A 588 DNS id 3% Al fE4 X IM and Presence Service T REF= A A HE A

FFi6 Z A
XS IFRE AT DT S TR 55 S T 0 R eI AT IR DU

UK

P IR HER 1 AU IH DNS Hi# (A) 5%

WIR 2 JPFr b 71 A EFTE DNS i (A) il

PR3 B LM DNS i) (PTR) sk, AHELFR )45 551 58T 1) 56 4 B e 384 (FQDN)o

WX 4 BB WY ST DNS SRV idk.

WIS FUHR T AT AT Ak DNS 1d5%.

PR 6 MR AERENTY A BB AT LR Ar AT Sl (CLI #%, SGIERTH _Eid DNS B0 15 CAL IR SRS
T HAth Y A
a) FIGCUEHI ALK, 1% utils network host new-fqdn, H:H new-fqdn A&7 1K 8 FQDN,

w5l

admin: utils network host serverl.new-domain.com Local Resolution:
serverl.new-domain.com resolves locally to 10.53.50.219 External Resolution:
serverl.new-domain.com has address 10.53.50.219

b) FIGIFSH ) PTR 1058, 15 %I utils network host ip-addr, HA ip-addr 275 A0 1P Hhk.

admin: utils network host 10.53.50.219 Local Resolution: 10.53.50.219 resolves
locally to serverl.new-domain.com External Resolution: serverl.new-domain.com
has address 10.53.50.219 219.50.53.10.in-addr.arpa domain name pointer
serverl.new-domain.com.

IR ERPRX A, TP HURE R A RRART 4 R 4R SR 9 IH A FQDN {8, B2 AL

) DNS 30 AEAR A o
c) BEIGIF T B K SRV 10 3%, 1%\ utils network host srv-name srv, JL"! srv-name i& SRV
WX
5l
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B =roonEsEsBaaH

_xmpp-server SRV record lookup example.

admin: utils network host xmpp-server. tcp.galway-imp.com srv Local Resolution:
Nothing found External Resolution: xmpp-server. tcp.sample.com has SRV record
0 0 5269 serverl.new-domain.com.

T—3 M4
B3 IM and Presence Service 7 & 44 FR .

7 FODN {EF E#H T = AR

Y

% Cisco Unified CM IM and Presence % ¥ GUI [ft] “Presence FHFM” & E 0 247 e KT 44 B
BEE AT AR 4 (FQDN), HoES|HIHR A . Bk, @050y s i Llg | BT
%,

P

A G S A EBE N FQDN N, A R B AT BERE o W R s A4 R 49 R0 TP M ik ol
PLAAVLHE, AT E AT IR .

AR EAE SRR T I 2 AT R RN A AN AT LR R

a0 R IEAE B A & IM and Presence B0 2 KA 771 A, WA 2546 5% IM and Presence Service 11 15 7 713
MPATIEREY, ARG TAE R AT T 1 i L 5E Rl

FFaZ B
BESHTYT S DNS g%

g2

&4 IM and Presence Service 1 /5 F 1 S 44 K

a) %7 Cisco Unified Communications Manager & P .

b) LRG> REHE.

o) PRIEBET A

d) ST ERERA/NP Mt B, UME FQDN 5 HH st il K ERE A/ P Hutik K
fEM serverl.old-domain.com HHH serverl.new-domain.coms.

e) EFRTE.

ALY SN FHRE P R 5 78 45 H 88T, Wt T Cisco Unified CM IM and Presence 5 #! GUI Presence
FRANES T AR

a) %37 Cisco Unified Communications Manager /5 FE Ik R4 > N AEFRS L.

b) FEN, RHERFINENAEFRSSEE TR,
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5231 DNS 13

$IR2

$IE3

zxons 5 |

c)  HRDRI IR I 55 4% 91 3 A A7 AE 5 BEOBT IR s A ARR R IR 2% H
ER O WCRMY RSB, B A FDS I KR R TH AR, 20 4kEE.

T—F Mt 4
FEPTA G 1Y 5 B SEORT DNS 3

fEn] L Ay 247 F-H (CLI) 524 IM and Presence Service HJ DNS %,

AP Y8 FH ) IM and Presence Service 3/ 75 22 54T IM and Presence Service 71 /& I 4% 2 2% DNS X
N3, ZR IS s B )5k, 15205 (Cisco Unified Communications Manager |- 1M
and Presence Service 3 E151)

MRBEESEEET R Z AN A, WK IR AT S5 L PR .

W EE 2 IM and Presence 4 4 A AT T 1 s, WA AL K00 128 AT U T s _ESE e RERY, AR5
FHE ATAT AT 8 75715 A5

Fra Z Bl
B3 IM and Presence Service 7 S 4R .

UK

?‘E’fi@”%)ﬁiﬂ"] CLI, ,ﬁj\‘\}ﬁiﬁﬁ)\ set network domain new-domain, :,H\:':F’ new-domain %E‘ﬁﬁﬂ‘]%ﬁiﬁy

{H.
i

admin: set network domain new-domain.com *** W A R N I N G *** Adding/deleting
or changing domain name on this server will break database replication. Once you
have completed domain modification on all systems that you intend to modify,
please reboot all the servers in the cluster. This will ensure that replication
keeps working correctly. After the servers have rebooted, please confirm that
there are no issues reported on the Cisco Unified Reporting report for Database
Replication. The server will now be rebooted. Do you wish to continue. Security
Warning : This operation will regenerate all CUP Certificates including any third
party signed Certificates that have been uploaded. Continue (y/n)?

FN y JHZR B A SOFFOR R s R SR n U

BR WAARESGERE, AR A B ERTAIE T A R IE AR UE D B = e A
RRURIZEAL W25 E BERE P IR Ja B B B i sRIX 228 44 Rk

WEEBABNE, I show network etho VAN B S AERL
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w15l
N )BT A new-domain.com.

admin: show network ethO Ethernet 0 DHCP : disabled Status : up IP Address :
10.53.50.219 IP Mask : 255.255.255.000 Link Detected: yes Mode : Auto disabled,
Full, 1000 Mbits/s Duplicate IP : no DNS Primary : 10.53.51.234 Secondary : Not
Configured Options : timeout:5 attempts:2 Domain : new-domain.com Gateway :
10.53.50.1 on Ethernet 0

FEREAE P T IE T R LR AT 2P 3R

T—5#tta
T B T 12

ENEHMEBEETR

IR 4

AT LAy AT S (CL) TE87 0 S BEAE T 14 R

S S H Y S EDE R SR, AT A R SRR T L RAERIRN A SR S R
ST A DR A b AR AR R G B SO S BT B S AR R — 2

T SE1E IM and Presence #2477 15 s EEBNEJE R . S BE R AT T W BB E B S, RSk
DUT R 7 3 ) 43 1) IM and Presence Service 11 [ 77 15 55

FiaZ /i
A1 A5 % DNS 3844 08 4.

puk:S
] CLI )7 IM and Presence (4 FE AT /719 o M\ utils system restart.

T

admin: utils system restart Do you really want to restart ? Enter (yes/no)?

BN yes, WRIGHZIREITHH S

& 3 Wait until you see the following message that indicates the IM and Presence database publisher node has

restarted.
w5l

Broadcast message from root (Wed Oct 24 16:14:55 2012): The system is going down
for reboot NOW! Waiting . Operation succeeded restart now.

LE B3R IM and Presence Service V) [i#) /77 & & 5% CLI, #R)5 %I utils system restart B3]

. Cisco Unified Communications Manager ZI215/, KR4 14



| Pt EHAFEAES

sxemzsirs [

R SRR LS, CLI W e SR ERBI R A 5. XN yes.

T—% it a
IR . ARG R, TS RGBS TR A DG LR .

EMERTEIED

A RI5EA R 214 (FQDN) 7T IM and Presence Service %2 4>E 4 H H AF 32 @ H 42 Fr . (Rt
FETT ST DNS 38N, 2 B3 EH AR T e Akt .

DO ARATARTIE S E 5 =5 UE B 2 4%, 620 T2 2K o R AR LA R A4 45
WEREE SR I 2 A5 0, WA AU BN 558 L PR o

a4

ANREAE ST T A BRI A 2 BT SROFHIE . AR s B SO B R ER R B E, A AR
UEP2E 405K (CSR).

FHia Z |l
W UE A 2 S, A DR A AT 1Y s T A R A

UK

WERAUEAS D0 1 5 = i PR NI R4, 8 8k 8] Cisco Unified #1F R EL GUL,  FFXSREMH
KR HRAT i (20 B
AL AET G, 7524 IM and Presence Service 7 25 55T A s il 45
s B IR S5 T8 Ja shan b
* Tomcat iE+45: HIFIZAT LA s 247 St (CLY) A2 E81 JH ) tomeat Jil 55
utils service restart Cisco Tomcat.

* Cup-xmpp iiE+5: M Cisco Unified LI fc & GUI HFJH 3l Cisco XCP #% HHAF R 55 -
* Cup-xmpp-s2s 1iE45: M Cisco Unified LIfigic & GUI HBT )5 5)) Cisco XCP # Hi # /IR 55

pE s © RESBAF TR SRS . L, RIS LAE I TR, TR N
TG dedr 2 HE R R 5. RN, BAIET R RS /E A i B R, B3RS =
CIVEEIR

* WERATTH AR AR UL, AT ZEHH 8 e R S5 -
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Pttt EMEFEEEY |

T—5Hita
CEBEYTR (AT I 10 80 EAT 3 50 R 95104

TR AFREL

&0 LME 55 IM and Presence Service 19 s BT s ZHAH SRR T A2 K. B2 B/~ TE Cisco Unified
Communications Manager & H [ BR S8 BCE 7 11 .

TR DL MR PR PAT AR Y s 44 R 4L

* 1P Huhk 2 AL

* IP Ml 3156 4 B (454 (FQDN)

* FHLA R 1P Hbdik

* M4 %] FQDN

* FQDN #1414

* FQDN I IP #ihil:
BT S AR TEAR{E B, 5204 (Cisco Unified Communications Manager | IM and Presence
Service (B TERT) ©

MR AN I FH T S 75 W 2% 2 58 4 1Y) IML and Presence Service 7 i BI04 R o ZEIXFPEOL T,
PATH € TS 1P Hodik . EHLA Bt 2 KR .

R DAIAETIE e AT LT 5 B R OOFE 7 . Wi AF IM and Presence Service FEEEH [R5 15
R SCY SRR, BN SRS )  Presence Ak S AL R AN RE

IM and Presence Service 71 5 Z R B T K FEK

TR S E NS IM and Presence Service 9 i B m 2 SR BT S AR 420 U . BERR PP BITEGE
W8 e T AT T8 S i B A4 D R

WAL Z AR BT IR, %Y 58 eI A 2D SR UL R N S AR B Y A4 K

3 83: 4 IM and Presence Service 15 5 2R TS TR

InH £%

1 TEREAE A 0 A 3G F 1T A B S8 B AT 55 o SRS T OO 45 T BEANE FH T IM and
Presence %40 2 R AT 7 19 s W SAE SR LT B 7 15 8, n] DA IX S84 F 5%

2 E1t Cisco Unified Communications Manager & 8  IM and Presence Service 17 /.44
FRo
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grtazin |

mE 1%

3 BT s A PRSI R Y s 4 PR EE 5 IM and Presence Service 7]

4 AR E PR EE, A AT SLI (CLI) B b5 PE A3 . i S TR A )
RAAFRIT BB PR AR A R TR

5 SERCGERTI A B SUS S HIRR, SRIGIAEY MR 8 A EH TAE.

BT RAM

R BB RS TP I 2 AT 1 AR O AN 1Y RS L R R

TR IEFEE ) & IM and Presence 4 2 & AT 7719 i, TUAAZI5E %) IM and Presence Service 11 [ 7 17
RMPATIEREY, ARG FAE R A T 1 s B 5E .

a4

T
$IE2
$IE3

YiE4

X1 IM and Presence 19 51, FEWUE IS BMGE A . AR, WSCRR 1P hERI R4 .

FHia Z |l
XS IR E AT P AT S ST 55 G Y (9 R S ie A IR DA £

UK

% 5% % Cisco Unified CM 5 3,
LRG> PR

IEFEEAE T R

A5 FH 1T R A PR R E AL A/ P bbb B

AR MCRROETE RN SP oo AL 2] IDP JIR45 .

WEREE SO I 2 A0 0, W RN R E R R

iR I B4 FE T IM and Presence Service 19 S A4 FK, JFHIGHEE T8 =776 MM, WAMHE &
FIAR 55 % DU FH 3 T s A AR T A . DRI & B BT R A 20 = 5 & e AR 45 2% LTI o
SIS S 7 E Cisco Unified CM IM and Presence &I2 > E 2 > 8 > SMMHEE
GIRL

T—%Mft4
BUETY R4 FR B
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B sncunirsssnEy

{£ M CLI 32 iETy = A FRE L

Nil

AT LU iy AT ST (CLD) BB 19 = A o2 1 CAESEANE SR TP 2 A

UK

iﬁﬁ)\ run sql name select from processnode Qﬁli%ﬁ”ﬁﬁ%%%?? E»Eﬁ%':‘jﬁg/l\%/ﬁiﬂzﬁﬁg
il o

Tl

admin:run sgl select name from processnode name
EnterpriseWideData serverl.example.com server2.example.com server3.example.com
serverd.example.com

Uall =hk s N T £ S S UR S i i1 S R o S S B T e SR VAR B2 R TR ER e 2y 9%

a) MR AFA TN, S IEE I, T SR AR A

b) UNSRERDATATHT SR, B AEAERTH T ARG, AR AT D ER 3.

PR YLl DS S PR B R IH Y s AARR I I, E AT LR A

a) X+ IM and Presence $0#& /% & AT J5 15 1, 15 # A Cisco Unified CM IM and Presence &/ # GUI I
(R IR A [F DA R ISAT IEH, R R D AR th 2 5 e A i i

b) XS BE T A AT IR A R

{$£ 3 Cisco Unified CM IM and Presence &IRIGF T 5 ZFRE L

{Y X+ T IM and Presence Service 15 i 5, SR IFIE T SN RG24 H R/ O, U Cisco
Unified CM IM and Presence & GUI b [¥135 17 A 4K o

FIEZ HI
¥ IM and Presence Service " .44 FK o

UK

$IB 1 E %3 Cisco Unified CM IM and Presence £ ¥ GUIL.
$182 kPR Y% > Presence #h ).
LB 3 KURH T S AT L ILE Presence $RIME S

T—% Mt 4
e UE K 7 S A
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SE# Cisco Unified Communications Manager 8913 .

58 3 Cisco Unified Communications Manager 8913,

T

$IE2

$E4

$IE5

R LU iy 44T FL 1 (CLI) B84 Cisco Unified Communications Manager [ 4%« ] CLI 5387 it
HIEH T B DNS 44 . CLIfn e i BSR4, JHa R SN 5 sl A BB A 3.
FriEZ |l

« LEH SR 2T, IR T DNS.

© WERMRSS a R A I B ENLAA 5 H 335 56 S ek A4 1 1AL T

* PATPITH R RATSAE T R G IS TR G . A CTEIE R, S0 T #0.

UK
R By AT FHM

i\ run set network domain <new_domain_name>
S PR R E) .

Bl R PR RS

WA AR R GETRT R 3 Jn SR

fi N\ T4 show network eth0, LA 288844 76 5057 5 3l 5 fe 5 2 B8
XA R M R R

T—¥ it 4
PATITAIE I BSOS 55, B OR SRR PR St . AR R, W20 MR IE” i

P
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. FE # Cisco Unified Communications Manager #9352

. Cisco Unified Communications Manager ZI215/, KR4 14



591 =

B e E S5

* Cisco Unified Communications Manager 17 s [t 5 80UAAT45 , 26 375 L
* Cisco Unified Communications Manager 17 55 [¥] 73 F ‘& W BEEEAT S5, 56 378 L
* IM and Presence Service 17 s 5155, 25 379 T

Cisco Unified Communications Manager 5 = B 58 i /g (£ 55
PAT A B SUGAESS, DA OR S C5C7E 58 1A S it

AR WURPATIX AT MBI UM AR, e 2, SRR gkt

i

S  WHYE Cisco Unified Communications Manager 4525 [ [PMTAAL ERLE T DNS, iE iR CACE 1 7
R m) A gk X 4, I H DNS w95 ) HAE IE5 A

PIR2  KEIESNNIRS A OHE S, BRI T IR 55 S RIS AT IR T . AT Cisco Unified SER
T H (RTMT) BAE2E AN i LA ] 47 5 (CLY) BEA TR A
a) L] Unified RTMT AT A, 157 In) 42 5 o A 25 ik 25w LA 45
b) FEEH AN A BT CLY TR, I LA CLI a2 FF kA B A2 7 Fi 4k H &

file search activelog syslog/CiscoSyslog ServerDown

PRI RAREE DI SRR AR PR, ORI IR 55 A8 38 CUSh B e A R

X}F IM and Presence Service, A FIFHEHE 2 AT A, EMHH CLI A &2 22 & A6y 155 B

i#{# /] Unified RTMT 8% CLI. A3 W A RPIREN Bk 2.

a) LI RTMT AT A, U5 “ Bl B2 I A PR
b) Eﬁzﬂﬂ CLI Jﬁﬁi*ﬁﬁy I%Eﬁﬁ)\ utils dbreplication runtimestate.
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. Cisco Unified Communications Manager ¥5 5 B E R 1155

X sG], 2 S B R R R B ORI T AT TR R A R S W, TS
5 B 2R A e R A P 2 e 12 WA S ) R

WPL R 7B p BT zsin N CLI 474 utils diagnose, DAy MIZ%IERF] DNS R4S 2olic & .
Tl
admin: utils diagnose module validate network Log file:

/var/log/active/platform/log/diagl.log Starting diagnostic test(s)
test - validate network : Passed Diagnostics Completed

admin:

WARSAT IS LT RS RO B, WMESS e W, ZREEPAT B Un B D 3R

IO UE B A FEHLA4 B TP Mk /& HBLAE Cisco Unified Communications Manager IR 55 %% 41)38 . 7E Cisco
Unified Communications Manager £ i1, EFRYGE > BR5EE.

R MUEAESUS RS H AT D R
IE AT E M 2% P S8 A St 1 o0k TP ik N s A S e AERESR P AR s N CLL iy

/?\ show network clusters

R A EBURES I E 0 AT I ER

oy L L ASUTRORT TP kB EHLA
-
admin:show network cluster 10.63.70.125 hippo2.burren.pst hippo2 Subscriber cups

DBPub authenticated 10.63.70.48 aligator.burren.pst aligator Publisher callmanager
DBPub authenticated using TCP since Wed May 29 17:44:48 2013

IOAE EHLA M SO A CAEM & og st (RSP IR S EHIA CLI 74 utils network
host<new_hosthame>,

R UEAESUSES M AT D R

it AR DACHT () LA AEAS RIS R A AT A TP M dak
il
admin:utils network host hippo2 Local Resolution: hippo2.burren.pst resolves

locally to 10.63.70.125 External Resolution: hippo2.burren.pst has address
10.63.70.125

tasks.

TR R (R 2B 1 - A , BB CTL SUfF, ARG EE A s REE T i A
s AT RGBT IR DU A Al S R 55

ARWEAER, WS 02 55 as R R E TS M ITL SR, 28 379 BUEs
R HIUEBAEAE S5 (CTL) SCAFAT USB WLy~ RUR T RESE 24, 2004 0 15 8.0 B il

AN R TP MUk B BN 5, JERT R RRAAR S ARSI (ITL) SCPFATITL A RS . a0 RS R
PAFALHNE (CTL) AN USB HL~ 2 r AR e 4k, kit e oD 3R

. Cisco Unified Communications Manager ZI215/, KR4 14



| Pt EHAFEAES

Cisco Unified Communications Manager ¥5 5 BB R 1T 5% .

1247 F-5)) DRS A IR B 2 403 I A7 715 s UATE BN IR 55

HIPEAME B, 204 (Cisco Unified Communications Manager & FEiEH ) ©

iR ST AU TP Mk fS A4 4T T80 DRS &4, PR eV Al AL AN ] TP Mk 5E ML 44
() DRS SCIEPK AT 05 . ek DRS SCIEE 55 1P sk ek 014 .

SO HTA MK TP HE URL 241,

i Cisco Unified Communications Manager & L 85 T 45 AH G IP GRS . RG> kS
#.

THT Unified RTMT [ 5& SCE & FIERAE (IC &SP

© IPERETHEESIRZE R Unified RTMT A 52 SCE 5 GLAR A2 5 ¥ e 55 4 1P Mo 262000 BRI 520
P B IX L B e S

« AAVERETHEAR Y Unified RTMT CORAFHC B SO F A 5 2 L 1) AR 55 2 TP Sttt 625U R O
FORTAS INIZLE T B, AR5 DR AFIE B SCAE LORE L S8 A 3 1 1P ik
a0 A H B /2 Cisco Unified Communications Manager iz 47 14E % DHCP k45 %%, & 5 871% DHCP
M55 45 o
Hor A 30 HoAth S I [¥) Cisco Unified Communications 20 4F3E47 B 75 1 Bl B 56 4.
DA 2 B A A FB 2 LLAF #2351
* Cisco Unity
* Cisco Unity Connection
* Cisco Unity Express
* SIP/H.323 ‘T4
* 108 [ 5F
* Cisco Unified MeetingPlace
* Cisco Unified MeetingPlace Express
* Cisco Unified Contact Center Enterprise
* Cisco Unified Contact Center Express
* IP HLififf) DHCP & HI3%

* J§-F- CDR F ) Cisco Unified Communications Manager IR 454 5045 4 DRS %4 H #5 ) SFTP
i &

* [ Cisco Unified Communications Manager ¥/ 1) 10S BEPFZEIR C U BEARZR S b, ARG 4
Hudk. RSVP FEJE)

* VEMEL Y Cisco Unified Communications Manager £ i IPVC #{45 MCU

* Cisco Emergency Responder
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. Cisco Unified Communications Manager 5 S B 2 £ MBI ET S

* Cisco Unified Application Environment
* Cisco Unified Presence
* Cisco Unified Personal Communicator

ENUNE SRS

ER T AP SO DU E A T (N T

Cisco Unified Communications Manager i SIS L £
BHEESH

MRS XTI RFIEB EFE K

U HAE Cisco Unified Communications Manager & 17 hi 8.0 Bl 5 /5y FRAS (AR Hh BE 40 257 11 TP itk
BCENA, WIS TR AR I AR5 413 (ITL) SCEFRT ITL P e F5 . 08 AR Wi S 5 Wil B AEAid
() SCAFAIEILE o

N

AR WIRAEE ARSI (CTL) SO USB WLy~ RUR AR 22 4x . W HAT LU R R 2
B, PUMEEmR B 2 MgEy, Hi 2 MAS .

R L A VERIA T, T PAT HS5 S E A sl IR 55 s AR AR e P D R A B A

EHTAE R AR S S B EE BIERIER AR ITL
IR JELE Cisco Unified Communications Manager & 1T hi 8.0 B8 = R AS ) IR 45 23 BEAE B0 (XU 4%
2R IP Muhb e FEALA, R EAEH T ITL 3/, EHAT LU T DR E E .
TE T SR S5 25 16 TP kb sl =144 2w s A

UK

T FORITA IR TAEZORSIE B C N, DME AR AL BB ITL . T HAT IR 7 I A Ak
TAELARA M AR, LAT-BIMER ITL.

W2 MG CTRENR R 8.0 ZHTIMHEEE” N SHOE N True. T LGS AN E EM N A S AEE
KAEARSS (TVS) & TFTP UE 15340 1 ITL SCF.

S| AL L, EHHEE > R > EESIR > ITL S, BUGIE ITL SCAFR) TVS 71 TETP UE 1504 275
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Z RS

EHEHEEEN
smeznenizmrsnmarcs JJ]

SRR A RSN 1P ks LA, IF LEC B T PR 0 iR AR
PIRS FEPTA BTN RIS, R TR IR A 8.0 Z AR S BN False.

T—5Htta

TRAF ] CTL SO 4T, 358 T IR 45 2810 1P Hbtlk ek M4 5, BiE g DNS W4 5, EEhs
1T CTL % ) %ii o

BRAFERRIRAYIER AN ITL EHE L

TEZ S5 as et , WY B B ZRAB) TVS ks ds, DAIGUEFOH AR M) ITL SCAFAEF . i
IR B TVS IR s & (T RADBCE LSO » ER IRk S 8% . TVS iks5a5 it
JrBgs HITE i) CM A bR

fEZ RS asrgErh, i OR — IRBUE S G g5 s B TP bl sl ML . WA CTL SCPFsi4
FL, T AR S A5 R ) TP MBhEBCENLA I, B S0 DNS 344 ), SEHTieqT CTL %/ il CLI fir

4 set utilsctl,

IM and Presence Service TSI E X E %

PAT P S SURAES . LA R S CS7E 3538 R IR St

ER WURPATIXEAT S MR UM AR, WO 2R, AR A k.

UK

B ISR ENLA R TP bk A TR U2 75 B 7E Cisco Unified Communications Manager AR 55 2% 1 5087 o
2 AT A LR IERF DNS IRSS 2l & 2 7 O 5.
R G RK TP HhhE T SO AR AT M, TE B ORI ) P 28 @G e 2 D0 R B E A AT VLAN, It
A, GnE TP HbAETE 25 IM and Presence Service 15 AJE TANF R T, i5#{% Cisco XCP
AR IS S0 B S R FRE N RS A B AR o B, CRE g
KM FENWEN “41H%E DNS”

WIRI  WUEXT IP Hudik . T LAG B S O AT A 9 2% e 58 A ST

T4 WREST ENA, UL ENLA T SO O L g A st

PIRS  WUEE S ORI B R W P R RPIRAS N oo 2 I CdER. iR AR W E S, WS M
BB 1 S B2 WA G I 327

PERE  WIRZEEM T SAML {8 5% (SSO), BUIEF LU HIE . 475k SAML SSO [ #4ifs &, 1524 (Cisco
Unified Communications Manager I IM and Presence Service ({3 E 5 5) -

SEBT WRES T ENL, DIOUELR cup. cup-xmpp Fl Tomeat iF 18 5 8 i EALA
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. IM and Presence Service 5 S HIE X F1E %

a) M Cisco Unified #:1E R4 HH GUI 1, EHFRE > IEHERE.
b) WAFETIE B AR LGS HENL,
¢) WHAEPPAETH LN, T FEHAERIE T .
HIRVEAME B, #5204 (Cisco Unified Communications Manager & #1157 )
TRAY s TP Hiik LR, WUJBESHT Cisco Unified SEW i T H (RTMT) H & &5 FRAF (1L & 5L
-

* VLA TEREVHEER 0 RTMT [ SCE b A 5 4 i (14 i 55w stk o o 250 O ThB G X 4%

HATER VAR 1 RTMT CORA7 BC B SO P AR5 A 20 6% (1 Ik 55 28 kit o 250 3k 1 FRB 48 i
SeTH R, AR DRA B0 B SCIE LICRE L BB B (b ik

G A 0T HLAh JCHK 1 Cisco Unified Communications 204 (4141 Cisco Unified Communications Manager
FR SIP T4 BEATATAT 22 P C B B
f#iH] Cisco Unified DyRERCE 3 H CUP IS5 4L T oI T M2 k55, kFe TE > =l fls - AR

%.

RR WREEEM P LA, SN EE#, WEAERUEE R, RS Ak
MRS BB S . FR, WSS A BRI BV E), et
AT (R4 924 55 L 3.

WAL LR 3 “CUP JIRSS " M4 155

Cisco IM and Presence 4 15 12 2%
Cisco 25 #5524 L3
Cisco I H & s A0 2%
Cisco B H¥in A7 s
Cisco SIP M EdliAr-fiti 4
Cisco Presence £t /7-fiti %
Cisco XCP it & & Fi 4%
Cisco XCP % H1#%

Cisco OAM QB

Cisco 2/ i it & SCAFARH
Cisco FEAE (] [F] 20 A

12. Cisco fit & ACEE

#5451 Cisco Unified D RERLFL R Z0FTH SRS, i FETR > Sl - OAEARSE . JIZhohiiehiiss
CBEEN &
B WGP A, SRR, MRS, REA

YARE S ARSI REMR S5 o (HaE, WIRIELEIRSAE L SR B3R5, et &
LR DR BT AT Lh REAR 55 3 LR 30

© O Nk wODPR

ol =
= o
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IM and Presence Service 5 s B9 E iU 1E 55 .

FRIATE 8T o FH e ml 2 W B 13 Cisco Jabber 316 &N, S AIEES1G I Jabber 25 )7 i 4
TS

E%ﬁﬁ%%,ﬁi@ﬁf show perf query counter "Cisco Presence Engine" ActiveJsmSessions CLI
%o W) TEEUN 5 AR el PR IE SR I P 28— 8 n R tE R sl I Al g 30 3o, ]
(gt B CUPNIESS PR

O R AE T R B E I AE T E el Y (HA), EETEALIRATUA 41 LA HA.
I4F 5 25 IM and Presence Service &% IE & TAE .
a) M Cisco Unified ZHEERL & GUI ', i FR % > Presence 31l

* WAHR HA O H, BUFZGHTA HA 15 R #e T “I1IEH” RE&.
s WAEPTA RS 2GR 2 A 8.
b) M Cisco Unified CM IM and Presence & P GUI iz1T RS #bi2 WikE e, a0 R A MR % .
EFS T > REBZIZHIRRF.

BV AR IP M hEER BN S, s T TEh K MK R R4, A IGAE AL AR A 1P Hihik
B EHLA K DRS XK E AT 5. FHU5E DRS SO -&58 1K) TP Mkl 0144 .

HxRVEME R, 1530 (Cisco Unified Communications Manager & ¥ 45/) .
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. IM and Presence Service 15 5 89 E i F1E 5%
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5 92 =

3k 58 0 o) 7 A RE 32 T

o BEEEIGUF M2, 25 383 1L

o s RS IS, 2R 383 T
o LIRS, 5 388 TIT

o LG TR B SGRBRES T 5 388 1T

i3 g N W= L)
T LU AT F i (CLL) T T 7 9 L (R AR 6 IR [ LA T ez 2 T o

i

53%1 frﬁ)\ show network ethO [detail] VQIEM2§EBEQ

75%55% 2 iﬁﬁ)\ show network cluster %IIEM@%%%T%EW

* ﬁu%ffﬁﬁﬂjﬁﬂ?XEbﬁ B‘J?’i%ﬁﬁ{%“%‘u I%Y‘fij|iﬂﬁ4ﬁ/'ﬁj:¢ﬁﬁ)\ set network cluster publisher
[hostname/IP address] CLI ﬁﬁ/y"\ [J\EIE{%‘;%\O

* ﬁﬂ%ﬁﬁfﬁﬂ‘ﬁﬁ%ﬁi, J"JFE_ show network cluster CLI ﬁ/ﬁ\iﬁxﬁﬁ%ﬁ/‘]ﬂ*lﬂﬁ1§%\’ ﬁﬁ%ﬁ
3% Cisco Unified Communications Manager & 2, RfFIEFFRSE > BRI &5 H .

M ﬂﬂﬁﬂfﬁf&lTlfﬁﬁ%/ﬁJ:, jTH show network cluster iﬁﬁﬂﬁﬁ?ﬁﬁﬁ‘]ﬁﬁﬁ%ﬁ, f}'qa'ff}zﬁ set
network cluster publisher [hostname | IP address] CLIﬁéﬂ%EE&ﬁ%ﬁﬁjﬁ*ﬂ%ﬁilPiﬂiﬂ:o

R B HI SR 12 I

T LA iy AT ST (CLD) AR Y i b At 1o S R A T B2

o Ko uE K 2 B REAR PR AT IER RS .
o P B I HOR A Bl A R
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B cirsmsss

o FE KR E R

ik e dy A EAE ] CLI f7Eg s 5., 5235 (Cisco Unified Communications fif ik 7 2 I fr 24T 7
R .

SRR EE

A iy AT SR (CL) A A AR P AT 9 il B A R PR . e R BCE (RTMT) AEAR{ S
MR Wl 2. WIASEER 2 LIAMNATI(E, ot 2 LM AE s, B2z i EER
e AT A I, 152 B S B A R R AR G I T

UK

ﬁ§%§1 %Eﬁ%‘*4\ﬁ5ﬁijiﬁﬁ}\utils dbreplication runtimestate, Ei%iﬁiﬂ?é%EPEE%?ﬁﬁﬁiJiﬂﬁiiﬂﬁﬁiﬁiﬁﬂo
X} IM and Presence Service, WIS R 2 AN A0 WIFERAR B A 509 s s AN o

B WURBCH R SR E R, BT DM CLI 3B s B PR 2. A OGRS
KB TES ST CLI 5 5 AR G 328

IR

admin: utils dbreplication runtimestate DDB and Replication Services: ALL RUNNING
DB CLI Status: No other dbreplication CLI is running... Cluster Replication
State: BROADCAST SYNC Completed on 1 servers at: 2013-09-26-15-18 Last Sync Result:
SYNC COMPLETED 257 tables sync'ed out of 257 Sync Errors: NO ERRORS DB Version:
ccm9 0 1 10000 9000 Number of replicated tables: 257 Repltimeout set to: 300s
Cluster Detailed View from PUB (2 Servers): PING REPLICATION REPL. DBveré& REPL.
REPLICATION SETUP SERVER-NAME IP ADDRESS (msec) RPC? STATUS QUEUE TABLES LOOP?
(RIYIL) & cletallyg —cocomosmcos coomoscoomos comoos Coos SoDoCooomoD Coeos Soeme
—————————————————————— serverl 100.10.10.17 0.052 Yes Connected 0 match Yes (2)
PUB Setup Completed server2 100.10.10.14 0.166 Yes Connected 0 match Yes (2)
Setup Completed

N
g
N

LA e

B Y SR BT IR HRE N B iR, I HRHIBCEM ) (QRETE . KRR R 1 S
WIERISATIEH o RS 45 RN, QRS AT kb 12 W8 S8k e

R EE S CLI 3 H w151

Ei?iﬁﬂﬂéﬁii%i’ﬁﬁﬁﬁfE%¥§EH@§€"4\??£5J:ﬁ§ffutils dbreplication runtimestateﬁﬁ4%/?5%ﬁﬁ(CLJ
T4}, Replicate State [T fE{E

X}F IM and Presence Service, WIHIRWHRE A AT 8, WIZESHE 22 R A 710 i LA 2o
« 0-2HIRBBN . TTITAEAE, BCHEMIT Y T 255 5 B s A7 ik 50 12 )2 W i 55
o 1 - ZHlC A, HETHEAIER.
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N

eesrrgs

2 - RIER TAE.
* 3 - BRI R A IR
4 - SRR R

a4

IR S HIRE (RTMT) PR E BRME R 1T ol 2 AR B, WAUEER 2 DUSMR A, R
P A AR IR S, S B AR AT DA P S D5 R S I Bl e A
AR I

Cisco Unified Communications Manager 75 & CLI 45} 7= 15!
TEAGIT, ZHIRE (RTMT) ARG B RME SR 2. BHIER TAE.

admin: utils dbreplication runtimestate Server Time: Mon Jun 1 12:00:00 EDT 2013
Cluster Replication State: BROADCAST SYNC Completed on 1 servers at:
2013-06-01-12-00 Last Sync Result: SYNC COMPLETED on 672 tables out of 672 Sync
Status: NO ERRORS Use CLI to see detail: 'file view activelog
cm/trace/dbl/2013 06 01 12 00 00 dbl repl output Broadcast.log' DB Version:
ccmlO0 0 1 10000 1 Repltimeout set to: 300s PROCESS option set to: 1 Cluster
Detailed View from uclO-pub (2 Servers): PING Replication REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) RPC? Group ID (RTMT) & Details ———————---= —————————-
———————————————————————————————————————— uclO-pub 192.0.2.95 0.040 Yes (g 2)
(2) Setup Completed uclO-subl 192.0.2.96 0.282 Yes (g_3) (2) Setup Completed

IM and Presence Service 75 25 CLI 4 1 7= 151
FEARFIH, ZiHEE (RTMT) FEELE BIEE RN 2o REIES T/,

admin: utils dbreplication runtimestate Server Time: Mon Jun 1 12:00:00 EDT 2013 DB
and Replication Services: ALL RUNNING Cluster Replication State: Replication
status command started at: 2012-02-26-09-40 Replication status command COMPLETED
269 tables checked out of 269 No Errors or Mismatches found. Use 'file view
activelog cm/trace/dbl/sdi/ReplicationStatus.2012 02 26 09 40 34.out' to see the
details DB Version: ccm8 6 3 10000 23 Number of replicated tables: 269 Cluster
Detailed View from PUB (2 Servers): PING REPLICATION REPL. DBver& REPL. REPLICATION
SETUP SERVER-NAME IP ADDRESS (msec) RPC? STATUS QUEUE TABLES LOOP? (RTMT) &
detailly ——cccoomsos SooooooooDos SoEoDe DSOS SDSSoDosoes DoesD SoDmess  Sooee
————————————————— gwydla020218 10.53.46.130 0.038 Yes Connected 0 match Yes (2)
PUB Setup Completed gwydla020220 10.53.46.133 0.248 Yes Connected 128 match Yes
(2) Setup Completed

BEDRESH

81 A AT A1 (CLI) 18 5 o8k 7 5216
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ES AT S EHiN utils dbreplication repair all EE T, SE R HI E S

XFF IM and Presence Service, WIRIEFIHE A 4T 2440 i, W8 B 2 AT 719 e R0 22 &4
WA

R4 EE ZE (P RN, T RERE 2L 2P i () R AE L8 A S . 4RERPAT FAMD IR, DR A
SHMEE .

il
admin:utils dbreplication repair all -—-—-—-------—-———————— utils dbreplication
EERALE —=ss=cococossosssoo= Replication Repair is now running in the background.

Use command 'utils dbreplication runtimestate' to check its progress Output will
be in file cm/trace/dbl/sdi/ReplicationRepair.2013 05 11 12 33 57.out Please use
"file view activelog cm/trace/dbl/sdi/ReplicationRepair.2013 05 11 12 33 57.out
" command to see the output

%Eﬁ%**l ﬁﬁﬁi,hﬁﬁ)\.utils dbreplication runtimestate, Elﬁifiﬁi%ﬂﬁ%iiﬂﬁﬂiﬁio

X}1* IM and Presence Service, WIEREEMIFHE PG 24N /0 WIFESER R R AT s BN 2o
S R s b LA SCAS e R NS I B 2R

i

admin:utils dbreplication runtimestate DB and Replication Services: ALL RUNNING
Cluster Replication State: Replication repair command started at: 2013-05-11-12-33
Replication repair command COMPLETED 269 tables processed out of 269 No Errors
or Mismatches found. Use 'file view activelog
cm/trace/dbl/sdi/ReplicationRepair.2013 05 11 12 33 57.out' to see the details
DB Version: ccm8 6 4 98000 192 Number of replicated tables: 269 Cluster Detailed
View from PUB (2 Servers): PING REPLICATION REPL. DBver& REPL. REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) RPC? STATUS QUEUE TABLES LOOP? (RTMT) & details

————————————————— serverl 100.10.10.17 0.052 Yes Connected 0 match Yes (2) PUB
Setup Completed server2 100.10.10.14 0.166 Yes Connected 0 match Yes (2) Setup
Completed

a) WEREHNEIZISAT 5E M B R B R BN ID, IS AT %A DA S0 LR Y mi A4 R 77 S
FANBLAEE 15 O IR R DR Y R A4 5K
b) WA IR BT, 9 R ()] BEAF RS AN L AT . PRGBS AT I Y MBS 5 A

iR WIRAEZ R ENMEE NG, KRG AILRCEE D, 1E S5 Cisco SCRIURIK Rk
I ) gt

"(:E;g*/l\%“ \J:EEJ)\ utils dbreplication reset all, ngﬁt%%ﬁiiﬁﬁﬂ

X IM and Presence Service, 1R IFZ A 24N, WIFEEHE 2 & A0 T P N A .

MRIEEAR RN, S8 AT A T e 2 Lo Bi)— AN BUE R TR GREEAT RSP IR,
LA 47 Al 12 A A TR i T (R

i
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admin:utils dbreplication reset all This command will try to start Replication
reset and will return in 1-2 minutes. Background repair of replication will
continue after that for 1 hour. Please watch RTMT replication state. It should
go from 0 to 2. When all subs have an RTMT Replicate State of 2, replication is
complete. If Sub replication state becomes 4 or 1, there is an error in replication

setup. Monitor the RTMT counters on all subs to determine when replication is
complete. Error details if found will be listed below OK [10.53.56.14]

%E **/\4+[5 fﬁu)\utlls dbreplication runtimestate, kl”k ”*”tiﬁi%ﬁi_gLiﬁﬁiﬂFﬁiﬁJDﬁﬂ{ﬁ“
X} IM and Presence Service, WIEREEHIFE thAA 24N 50 WIFEEER R AT 19 5 B N dr &

P SRR Bon b BER AR BECE DN (2 BTN, ARG CEPE L
il o

i

admin: utils dbreplication runtimestate DDB and Replication Services: ALL RUNNING
DB CLI Status: No other dbreplication CLI is running... Cluster Replication
State: BROADCAST SYNC Completed on 1 servers at: 2013-09-26-15-18 Last Sync Result:
SYNC COMPLETED 257 tables sync'ed out of 257 Sync Errors: NO ERRORS DB Version:
ccm9 0 1 10000 9000 Number of replicated tables: 257 Repltimeout set to: 300s
Cluster Detailed View from newserverl00 (2 Servers): PING REPLICATION REPL. DBveré&
REPL. REPLICATION SETUP SERVER-NAME IP ADDRESS (msec) RPC? STATUS QUEUE TABLES
LOOP? (RIMI) & cetallg —occcmmmoms coccooooooooos ooooms onos oooooooommn  oomos
———————————————————————————— serverl 100.10.10.201 0.038 Yes Connected 0 match
Yes (2) PUB Setup Completed server2 100.10.10.202 0.248 Yes Connected 0 match
Yes (2) Setup Completed server3 100.10.10.203 0.248 Yes Connected 0 match Yes (2)
Setup Completed server4d 100.10.10.204 0.248 Yes Connected 0

a) ﬁﬂﬁ%ii%JEiEi%ﬁi_fL, THBATIZAE T LARHR SR T s A PR 1 S0, A AIRA 1 O IRl S 8
//gl %’J\ °
b)@%ﬁ%&ﬁuﬁ,m%umCmmi%ﬁﬁﬁgu%&%@W

pE D SR AR R T, T AN AR IR AR S D IR

EENIREESH

R BAT AR I R BCE R, U AR R B T U Ay AT Sl (CLD) B A
=il

FHiaZ |l

R A AR AP T AT 1 R B A R PR . IR R B A (RTMT) A PEAS SR A sl 2. Wik
R 2 DMK HARAL,  Ron Bt B R A7 A I, BT A R

FERFSR I m L E R AT IR

a) XJF Unified Communications Manager, 5% utils db replication reset all.
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{EATA"] Cisco Unified Communications Manager 75 55 _FIiZ 4TI CLI iy & 2 7, SorEH & BT a1 1Y
ﬁ%ﬁi@ﬁ]ﬁ/ﬁ\ utils dbreplication stop; %Eﬁﬁﬁﬁﬁ&%%&ifﬁj ° ﬁééﬁéélﬂ{%,%, ﬁ%
%% (Cisco Unified Communications fi# i 7 % i fir 24T S /) «

b) 1T IM and Presence Service, 1EATH EEPE AT 7 5 BRI utils db replication reset
all, DNEEBETIFTA IM and Presence Service 1 2.

=R AT LI N B T4, AR all, EEIZY A LR ESH .. AR R, il
2% (Cisco Unified Communications fi# ¥k 77 Z I 24T S48 ) -

éj?ii%i 2 iﬁ)\ utils dbreplication runtimestate uﬁﬁﬁﬁjﬁrifﬁwﬁﬁo
%FF IM and Presence Service, ff IM and Presence (¥ £ & A1 /7 /i 14T CLI #fn %

P 4% B RS 12 BT

T LU P iy AT R (CLID) 19 s R R 296 i) R A T e 12 T

puk
$IE 1 %I\ show network eth0 [detaill MriiF WWZXHELE .
WIB 2 WAL Bk, W E B 5

a) Eﬁﬁ]\ set network status ethO downo
b) Hi\ set network status eth0 upo

PR3 WAL IP Hudik. HERDFIR K
B ORI L AP A HEAN Y 258 v R PE 1

0 4% B 12 135 A8 4

XF 1T 777 3 = £ BY NTP AT R 12

Pn] LU i AT S (CLI) X3 B 77 75 1L B0 R 4 6 ) B0 (NTP) [ AT W B2 T

i

$I21 %\ show network ethO [detaill] HilF MM E .
$IE2 fii N\ utils ntp status JiF NTP IR%A.
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$IE3 i\ utils ntp restart FH)i5) NTP,
SIE 4 i\ show network cluster JilF MR,

R SR A ER RIS R, Wi set network cluster publisher
[hostname/IP address] CLI g H & KA T

XF % #7773 B £ BY NTP AT RS

Fn] LU i AT ST (CLI) X KAt 77 745 m B (0 R 46 6] ) B0 (NTP) ) AT W B2

S IRIE BHy

U181 | i\ show network ethO [detail] ¥
UE DY 4% P o

N utils ntp status il NTP RZ
i\ utils ntp restart /5 NTP.

i\ utils ntp server list il NTP | ZE/NINEMIb: NTP flids 4%, iE M H utils
AR5 4% o ntp server [add/delete] CLIf%

i
N

N
M\ | ¥ X
w

=

N
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Cisco ZBUEWHAT 24 o BEnT LT KAWL R 58 (DRS) A T (K AT I 55 a0 T 58 A %
o BRI LY H 324 3 BB N 1 547 o

KA REPATHER 254y, X B IR B2 —A> Cisco Unified Communications Manager Ff 4
T RS AR A R B O AL, IR O B AR B B AR AR G . A St e, IR A
HuetH RGN

DRSKE I H AR E (k&R BRI E) 1E8 V&80 R — . DRS &M FkE
drfDevice.xml F1 drfSchedule.xml 304 . XL AR Z RSS20, BTG5 WAL & DRS #1704
AvtL.

HIESAT RGNS, W] AP AR RS AR LY s
KAMEW L R G L F D

o T AT & A ACAT 55 100 - ST

* AT &0 ThRE K 70 AT SR G204

< RIS ETs G R &6

BRI RIERE sfp RS54

B EREN

* B IRIERT A IR ZR
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* fIifi Cisco Unified Communications Manager FEAE 15 i #5200 1741 [H] i AN 1) Cisco Unified
Communications Manager W FH F2 ¥ .

* JJif5 IM and Presence % 55 #4210 i #0622 AT AH A B AS TR IM and Presence AR 55N HFE)T o
o B SCAE R AR AR SR A CAS 200 5 B AR T p B IS AT IR ARCAS T I o

AR TR IS . 40, W15 IM and Presence B3 122 & A1 J7 71 i BRI A A
11.5.1.10000-1, W47 IM and Presence 1[5 /7 15 si#B 22 11.5.1.10000-1, Ff H A4 SCAF AR
Ji2 11.5.1.10000-1. RSN E YETARAAICEL K8 0 SCHE IR R %8, IR Toie
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L AR ERIE A O N 2 A, A RIS SRR R SE, B, (ERa
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HIMESF I

FERXEEAT S5 LA B A AT %ty o 2500 IEAEIBAT I, ANEPATAEAHRIE RGBT S . KR K
AR RSB BUE T 6 APLRFHLIEFT A #AE RS B K . E, SRR REARHIERZ
HCLI A%, Oy ATHET CLI T A & APT BUE AR

gz
L PURME Ly
TR | BRI, 55395 1L e B A B 5%
BER2 | A AN 5 396 1T b VHAE SFTP e BRI &0 SCAF IR/
YRS | L N AR AN Rl LA R 45 0 Bl
BRI, 55 396 TT %, WA LLEITF &0 .
s THGE T80, 55 398 1T
TR EEYHAPIRA , 5398 T k. BERMIPRE. &O0BIT, &)
DAL AT 24 B 25 O AR ML RS
SRS | AE ARl . 5 399 5 Wik, ARG
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i 152 2% 2 ) PRI PR A 2 BRI Al 3R
SRTP sl

Kol B AR RF LI [h]

B EAUH 6 I ) @k A T R 2 s Bk A
R ] 2 3B CPU A H 2R g mi e ] A 24 o
WHHEL

W BRE T — M s B iR S B LAy
Bk BT R B K ] . BROAREEZE T 0, Wi
JalE 4 0 # 300 34t

B sh i ek, iEELLFBR AR 0 1Y

. BHREMFERG, BnE o0,

AXEM

A W SN2k e 7 1) v G B A gk . 2R 437 T
FEHLRAC B & D P R E s sk, 2R 436 1T
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S HTRIRBIERE &

Cisco HEARIFF L (TAC) W T H et . FEICR TAC Z AT, AESZ M 1 3 % 2 AL
HIWRER G BRI R SRTP Hidlitd . WAk LUM 5 S HARIE R TAC:

o Bl i3k S F—https.//<I P addressor server name>/pktCap/pktCap.jsp?filesmm-dd-yyyy.pkt,
T LA BE B MR 25 28 0T 4 . HFIAE (mm-dd-yyyy) A R Al o

o A ERP—https://<I P addressor server name>/pktCap/pktCap.jsp?key=mm-dd-yyyy.pkt, %
AT PA S B RS2 4% H . HAE (mm-dd-yyyy) 24828

o JB T hR AR RIS T ALK B 2 Y (R P 44 R0

HIRVEANME B, 12/ Cisco Unified Communications Manager ‘% 4> 5

S MELEIES. TEMGS

AT A AT R P Pg 2%, 35 B 48 4E Unified Communications ManagertR U [ BB B 4%
(R U0 T X R 25 B AT MBI T . 424 CLI iy 2 M1 GULIE I 2, 48 n] LA e 0 RIS
SNCIKE A R 4 il AT W2 T

R 91: CLI 6570 GUIETTHHE

(Ef=) Linux % IhAEELE GUI TR cU &%
CPU fii ] % E RTMT b3 ZE CPU 15 B
R “IFR” IR, SRJE1E | show perf query class Processor
=% > CPU %0 ey .
RS - CPURBRE | gttt CPU (MY
Dl
show perf query counter Process
“% CPU Time”
Individual process counter
details (including CPU usage)
show perf query instance
<Process task name>
BRI ps RTMT show perf query counter Process
“« 2”0 . N “P 7
B AR R, AR| | ocess St
PR S =% > 12
T A FE A df/du RTMT show perf query counter
BRI “HET TETRE, RISk Partition “% Used
PERRZEE > BAERIER | or show perf query class
Partition
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(== Linux fr < REECE GUI TR CLl 5%

AT T F RTMT show perf query class Memory
Ber| “HE” IR, Wik
ARS8 > CPU fn 77

K 25 LR A netstats show network status

T B R 2 reboot PR H L P47 B |utils system restart
T
¥ 2B 5528 > HATARA

W AR ER/ H 35 Sftp. ftp RTMT FIZRSCA: file list
Bem) “ TR IR, SREIE | FESCHE: file get
FRIRER > IRERFIEE D SE I file view

TNERB TH UL i) AR AT TR I L e AT W2 T ) T
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B :rumswes. TaMsS

& 92:1E R CLIfp 270 GUIATS X 3 L 15 REH 1T PR 15

wrEisw |

£% GUITE CLl %%
Vi e Bd A I DU BE 63 B 8 s, IR DL AR —

show iy 4 :

3217 SQL A4, WA run Ay

* show tech database

* show tech dbinuse

show tech dbschema

show tech devdefaults

show tech gateway

show tech locales

show tech notify

show tech procedures
* show tech routepatterns

* show tech routeplan

show tech systables

show tech table

show tech triggers
* show tech version

* show tech params*

* run sql <sql command>

RETB A % 8]
]

R HBEMNHE X P IER S

fFHH RTMT % P u T, 2T HE
KEIR, ARG IEFERERFA B A AL > i
£t

TP DA BRI S0, R A Ik
HORIBR ST L L. AT R e SO
"~ #EF] PC JE MR Unified
Communications Manager Il45#% I ) 3¢
oo

file delete

AL ST

TEANBER B K0S AH AT LA
RTMT W H )P IFEFRBRERFD B =&
i > YT EE BRSREERE R N AU O .

utils core [options. ]
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£% GUITH CLl %%

T35 )3 3l Unified Communications B BN SSw LG BIEH R | utils system restart

Manager lt45#% & > HATARAN .
B R B 1 R 2 ) 1 set trace enable [Detailed, Significant,

https://<server ipaddress>:8443/ |Error, Arbitrary, Entry_exit,
cemservice/ %33 Cisco Unity State Transition, Special] [syslogmib,
Connection Ifj GEAC & & B 1L PR ER BR > cdpmib, dbl, dbnotify]

BE.

& F netstat T show network status

WIS TR 7

4556} Unified Communications Manager #HT#fs 2 Wiy, LU FHe7Rnlge A .

#27F & Unified Communications Manager [P RAT UL, T IR 8. AT U R AL T A5G L0 ) it
(R IR R LR T 15 o

RN TR R A AE MR LRI o

£/~ Unified Communications Manager H & 2x FEAHIERER SCIF . 2R R T8 2 00 5% S VR 2045 5E 1)
Unified Communications Manager, HFFIYEZEI BRALIT, M RFS7E % Unified Communications
Manager |5 Y Ab#E . 448 75 24l $11% Unified Communications Manager [ IEREZ(E B, PAHK )
I

i WV AT B 7 IR S5 FE M s, (HAE KA T g5 4 BRI S B IXLEERERSOAK
anan Of B —gAm g

T AN WSS SO e MR CMIT, ik 2 1R CM2. WS 4% 1 PNk &5 2, Iy PR S
FAE CMI kAT, QR WA 2 PRI S 1, WEREESAE CM2 FdkAT . S X ) Y i) FBLEA T
k2 W, 14575 EoK H AN Unified Communications Manager OB EZECHE,  DASRHR M2 W T 75 10 BT
HIE R

RN ITE )R AR R RSO TA] o

TErTRE CAREE 7 ANy, DAL I P I R RSSO T4 B F TAC PR H i) L
T AAEVS S I IR0 4% 0 o 2 45X, BRI Cisco Unified TP FLE 79xx LG ZETHE S
2EA T I AL ) R A AE RN, 3 TR L R, X R P ) A G
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i UL RS C7E LU RS T
o KT 1 T TP M BT ] HoAd 5 5%
o T AL R N 1)

N

AR IR, TR BRI A R DR RS AR B

QAR IR, SO A RS S H SRS TR, A ORAZE A NI TR) B IR SO o WA IE A R R
Bt 7 0 LS, AR )5 P M Unified Communications Manager % 25 2% £ 21 5081 16 SC 4
IEEHle.

RBn A HAE SO AR IR e s

BN TS SCIF S o RE IEAE LSS SO (R ME— 7 o e A I E R > R, A5
AR ST LA H YA TA] o

z > —+
%EZEEEEElaiﬁfﬂn»
R e i sk FA AR IR W) 18 B e . R4eT14. Cisco Option 2235, DRS %43l DRS
VAT LA ) 5 B AR T 357 3 20 3 S 33 P
CEE
R i F SR , 4 444 T
RATi itk Hs 7B, 4 445 70
Pri R4 0E 0, 4 446 7T

B4 £icF HESA

Y07 2l H A L B ASCIL AT (system-history.log) FITE AL, Bdla AN e (e Bt e rh AT 4
o T HASEGR, KL RS Ll A A TR .

ARG sk H AR AELL R Ih s
RS LRI ke
 ASKBHREAFFRIST RIEHUY  (Cisco Option SCEFRMEAMET) .
* ST IR DRS &4 AT o
* idsgitlid CLI B GUI K H DI RSUAS IR BE O F o
* sl CLI 84 GUI A H R EH A 3 A0 5 AR T
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UK RGNERRA SN WS R BB ATC G, WRSE TRl ER A8, HIRIEIAEL
PARZ T IR 45 R

GRS RGD LIdR (AYIGG LR A DIRE T D s — 30k,
o fEE T e AT LLm A file iy 4 A CLI B S 4% T2 (RTMT) 5 i H &

RgEhERIEFHEFR

HE Rt E ™ AR 7 B RRCAS T A R A A5 SR b Sk 4

7= i #4 FK - Unified Communications Manager
PR - 7.1.0.39000-9023
W% - 2.6.9-67.EL

REAS ARG il Has 4 HA & LUR 7B

IFTAJER ™ 1D #AF BEW] THan/45 3

ARG Sk H &7 BT et & UM E:

oINS — B iR 45 b AR H IS TR RN H . 4% 2008 mnvdd/yyyy hh:mm:ss,
* H ID—Som i HIARAE R B P 44
* BAE—WOR U N R —

. wAE

* Windows J2%

o )T

* TH

* Cisco Option %%

o DA

* REFEHIA)

« KM

EE

* DRS #1

* DRS k&

s W—ER U MR Z
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AR KA R Windows TR BRI THRITH AR B
* Cisco Option ({144 : %} Cisco Option 225 15:4F W 7w
* INF#K: X DRS {7 fll DRS Pk #AT o
VAT ARSI RA: DI A AR R
S EBICA: X RGEFT A KA SERAE RN
- GRS B
* I
o I

LAUR Bros o & 4807 32 H S 7R il o

admin:file dump install system-history.log
Product Name - Cisco Unified Communications Manager Product Version -
6.1.2.9901-117 Kernel Image - 2.4.21-47.EL.cs.3BOOT
07/25/2008 14:20:06 | root: Install
6.1.2.9901-117 Start 07/25/2008 15:05:37 | root: Install 6.1.2.9901-117 Success
07/25/2008 15:05:38 | root: Boot 6.1.2.9901-117 Start 07/30/2008 10:08:56 | root:
Upgrade 6.1.2.9901-126 Start 07/30/2008 10:46:31 | root: Upgrade 6.1.2.9901-126
Success 07/30/2008 10:46:43 | root: Switch Version 6.1.2.9901-117 to
6.1.2.9901-126 Start 07/30/2008 10:48:39 | root: Switch Version 6.1.2.9901-117
to 6.1.2.9901-126 Success 07/30/2008 10:48:39 | root: Restart 6.1.2.9901-126 Start
07/30/2008 10:51:27 | root: Boot 6.1.2.9901-126 Start 08/01/2008 16:29:31 | root:
Restart 6.1.2.9901-126 Start 08/01/2008 16:32:31 | root: Boot 6.1.2.9901-126
Start

L W N 3 2 . .:|:.
HRIRGEREIEKHE
FE AT LA ] CLI 5 RTMT 7 0] R GE ) S2id 5% H &
f#/ cLI
f&r] LUEH] CLI file iy 15 i) R ZE P Ad sk HA&s #ldn:
* fileview install system-history.log
* file get install system-history.log
1% CLIfile ir A HIVELN{E E, 15214 (Cisco Unified fift g J7 E (i 247 RIS %18 H) ©
{&F RTMT
BT DME RTMT Vi) RGe sl Hdi e A “EREFMH G0 @ik, fihlEREEE.
A IRAFH RTMT 14145 S, 1520 (Cisco Unified SEf i T R TR
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Bz HRIEx

A ) A% H D S T i 4% Unified Communications Manager £ 4¢ FTIC & 5 2500 s 78 HOl ) H & S
PERHATH U B TSR R T T S AT 5. BLF Unified Communications Manager 524t
AE o B T A

* Cisco Unified Communications Manager % £
* Cisco Unified ) REfC &
* Unified Communications Manager CDR 43 #T fI3R 15
* Cisco Unified S i d T 2
* Cisco Unified Communications #1E &4t
© KA E RS
* A AT A
o JA IR SRR CHIEOARSCHRF BIBA K H CLI fir4)
7t Cisco Business Edition 5000 ', LA Cisco Unity Connection £ 4t 43 25 il o 1 i 44
* Cisco Unity Connection & B
* Cisco Personal Communications Assistant (Cisco PCA)
* Cisco Unity Connection ZhRERC &
* Cisco Unity Connection 1l H] B ZUIRA AL 4 (REST) API (1% /7 B

LA R s B A S

CCM_TOMCAT-GENERIC-3-AuditEventGenerated: Audit Event Generated

UserID:CCMAdministrator Client IP Address:172.19.240.207 Severity:3

EventType:ServiceStatusUpdated ResourceAccessed: CCMService EventStatus:Successful
Description: Call Manager Service status i1s stopped App ID:Cisco Tomcat Cluster
ID:StandAloneCluster Node ID:sa-cml-3

HRZHE, HhaE G TH NG R, BEAILSX P E AN HES X (LPM) & BRI 5
FORRRR LT L AR, SISOl BUATEOLT, LPM WS ER % H A&, HE o i
ClscoUmﬁedeJ ERCE M UM ECE Y W ISR E . LPM LE A DX A FH %<0 A
I AL — S % T A% H RSO, BB S T A 25 TR R .

f87F  Cisco Audit Event R4S &— T FFHAZ H B0k M4 Ak %S, #E Cisco Unified THRERCE 1) “ =i+
D7 - “EIRS” PR, TR FEZHERS N, WAL Cisco Unified ThRERLE ik T H > =4
ARb—R 48 AR 55 LS8 105 G B R 45
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FG08 M Cisco Unified S 42 TR “BRERAN H GG oL k. BB MR S H & U
i) RTMT ) “EREAANH 0" ARFZH G ¥R > SRREE > HZHEE > Tm. EHA
Ja, N KRR R 48t > Cisco B H &

RTMT " 7R LR 2R i % H 7
« NAHFEFH &
c BERZHE

* ZLFE SupportAccEnabled H i

AR FRE

4 R7E RTMT 1¥) AuditApp SCAF A i 3 F RS 7 o % H & 424HE Cisco Unified Communications Manager
P, Cisco Unified ZhfiEAC & . CLI. Cisco Unified 52N 4% T H (RTMT). K AEWKE R 5L Cisco
Unified CDR 73 #1315 (CAR) [IFCE S 4. %} T Cisco Business Edition 5000, W FH 27 # 1% H ik
2390 3% Cisco Unity Connection % 2. Cisco Personal Communications Assistant (Cisco PCA). Cisco
Unity Connection L et & LA K AL H R GORA AL 41 (REST) AP ¥ 7 i 1 50 05

HARN AR HASBOARFR A APIRAS, T UL TR > ik B EB & LU Cisco Unified DI RERCE
FO AT RCE . AT R AT LI % HUASRC B I BCE U], 11524 (Cisco Unified L RERC & 45
F)

AR 4% HGAE Cisco Unified THRERCE FHAEER], AN 2B B (K o A% H A S0 A

’#r HAMWAESZMAr P A GRS HERE . BIAMER T, e mngs,
CCMAdministrator #15 ##Z i 4. CCMAdministrator 7] LLF “HrUESIZH 7 Ao
CCMAdministrator &[] 49 1% H MG Mg H - o K5, 1l LUK CCMAdministrator i #% H /- 41
MBR.  “ARERAZ HAERCE A ORI R A% H & LA AU SRR T- Cisco Unified S 4% T
FooBRERAE T H, RIMT 5 EE . “fiilbo - Mg RS &, RTMT L& SCIFRTE. <
WCE " T LSRR A o A B R B W YR X 15 i)« T Clisco Business Edition 5000 H ) Cisco Unity
Connection, {228 A% oA g 1) B AR 7 ik - A R B R A 6, mT DA e H A A5 B
Pz,

Unified Communications Manager @/t — /> W R PP i i% H G SCPE, B 30 H B0 E (1) 5 KSR/
SRJE, ERE IR P IR AN ELHT I YRR i A RSO iR R i ds e e 4 H A SCF, Unified
Communications Manager ¥ PR A7 AL E 2R S0 — 28 H &l sk FHF v i ] RTMT SyslogViewer 1
ITEE.
Y20 % Cisco Unified Communications Manager 5 2 [ DL F Fi44:

s P g (P& ER .

o P R SR S0 G =« BRSPS

s fHUE GO0 MBRECEFRT A .
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o WAAHH (IR G o
o MRS ASICE B CHBUERBURERCE . RS SH NS4 P il EHLA . DURIMBCE
HI Unified Communications Manager JIR 5 2575 s k)

ARG 405k Cisco Unified ThAERC & K1 R FF:

o MEAT “ThEeMCE” & HEoE. M. HaEdsE bR .

o R G B AR I B

* SNMP Jic B 5 2,

* CDR % 2 1) B 5L

« TR YRR EIR A T BT AR . AR S A LA E
RTMT ic s LA R S i oh i

- A

. S,

© HPHPFRC E .

R & 4503 Unified Communications Manager CDR 7341 i 45 1 LA F44-
* %4 CDR IN#F27 .
s GHEREH . RERFIRE R RS . RGUHRE B AR
o MBS HCE .
s RS ITRACE .
© POCRLE .
* RGUHIEICE .
* HENHRACE .
o RESEINTIA) L A H E I RIE T VP R
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* QoS M.
o A AR NG LI B B0 2R R
o JENPR BN E
ARG K I E R G LU Fiff
* JR BN/ R A
* JA BRI
o U I # A7
o /AR ) 58 R Ay
* BRI/ B 58 U PR AL
o CRAE/SEH/MN R/ JA FH /AR R &4 R
o DRAF/SEHT MR H AR B & LLIEAT %4y
%} Cisco Business Edition 5000, Cisco Unity Connection £ Fi£xig 5t L N 44
s FPEs (PSR ) .
s FrABCE S, AFEART S BRNAN MIEIX R, MY, RERENETE.
ARG HE On HEEEHIES
s R TR (EAE. #EM .
 HE BRI (LR EEHD
%} T Cisco Business Edition 5000, Cisco PCA £33k bA R34
s s P& AT R .
« jilijd Messaging Assistant #1781 T4 e & 5 25
%} Cisco Business Edition 5000, Cisco Unity Connection Lijfgfic & £ ic 56 L N Fi44:
s FPgs (PSR s .
o FTAT OB
< WOE. RN BEEUE RS .
%}J+ Cisco Business Edition 5000, {# ] REST API icsx L T FA1 (%5 ) i«
« T HE s U APLEHEAE .

* ffiH] Cisco Unity Connection Tiific 4% 1 (CUPI) ] API #FRY .,
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WREERE

RTMT K] informix SCA4-J& A RUEHR FE o A% H S SIS S T o s HEBRAAAH, wTLUEHET
B > H#Z B EB &L Cisco Unified ThREAC & PREE . G mT DUV HER E R E M3, &S
% Cisco Unified ZhAERLHE .

BEHAZAN A TN R P A%, R g e S e e v e, N R o A% I R U v I FH R T B o
FAELE Cisco Unified TURERCE )0 FHEHE 5 #%, 50 informix AL RTMT H B,
BIERGARE

BAE ARG % HIGAE RTMT [ vos JCAERH B, G HAE RGP A (i 1E . I REAEBAT O
NARFE. utilsauditd CLI fiy45 /0 1« 25 slidi s TR

ERAELE CLI H g AT, W) vos U ALAE RTMT IR,
£ CLI {5 B, 24 (Cisco Unified i vk )7 E 16 24T S H S %351) .

mIEFRPR B AR AE

TR SRR R T % H S AE RTMT [ vos SR 8o, Rty FTHOAR SRR BA A H /9 CLI iy
Lo BICHEN HHATICE, T HACH BRSO BRI R SRk i i H &

1% E Cisco Unified Communications Manager AR 55 IE 7E1E1T

JEHE DL R P I UEMB L Cisco CallManager IR 5576 IR 45 % LA FiE 2R A5

BrF
1.\ Cisco Unified Communications Manager ## #1, £S5 > Cisco Unified I RERCE .
2. IR >REZE.
3. M\ “HREER” B, EPEFTR RS AR
TRIERE M 25 24 23 WORTE MR RS B hn 5510, IF H4s WoR— R4 OB IR IO HE .
“UWOTIRZ” 11K Cisco CallManager 1TH' 43 s “ oG ” 8L “C4EH”
IR BRIPIRE N B0E, 457E (1 Cisco CallManager 45 75 FTLE AR 45 s IR FRE IR
R SoRPIRE N B, WkZHAT LN PR,
4, HEFTFT Cisco CallManager Il 45 (1) 5 EHE .
5. MBI
CHWITIRES” HIAEFRE 1 Cisco CallManager f 45174 B~ BidGE .
i 7€ B RS BAE 25 Wl T it IR 55 2 G s IR A

Wi Cisco CallManager JIx 25 0 I HASRREIIGUF IR 55 1T 2 5 IETRIEAT, iHPATUL TR .
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2. GHEIR> 60 - TEERRS .
3. M MRS AR RS A
TR IS5 28K 23 WoRAE Ui IR S5 2 bRl 5530, IF g o — ANl LB IR 45 TR ALE
CIRA” K R PITIE S5 # IEAEISAT IR S -
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L, {FIEE LN URL &k TAC 453k T http://ww.cisco.comvtechsupport/servicerequest
XFT S1 8 S2 MR45iE sk, i WR A B4 Internet B2, 50 T G EE &R Cisco TAC.  (S1 B{
S2 HR 45 SR A FRE 18 W 4% VRIS AT B ERZ UG B PG K. ) BATTS 7 RIYR Cisco TAC LF&Jifikk
FES1 A1 S2 45k, DALRE L 55 B8 IE 7 181
Tl s R RS R, A TR ) s S
WoAK: +61 284467411 GHEKFIWE: 1800 805227)
WP PR SR (EMEA): 432 2 704 55 55
FH: 18005532447
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WG HENGEE , 5454 11

* BWHIPIER . 5454 10

o WHLZER , 25 456 1L

o IIYEPEEREAS . B 456 1L

* Cisco Live! , 28457 71

* Remote Access » 45 457 TL
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HHXE@R

Cisco Live! , 7457 TL

Cisco Secure Telnet , 2 457 7T

THLEE 95455 1T

Wz A Ja) , 55 454 L

HRBLZG] , 55 456 1T

e i ], 55 455 0T

Remote Access , & 457 U

WA G, 5 454 5T

4

) Sl 3T [

WERFITIER
ST AT B, S LR 1 L A TAC, IKeHe (2 (2 S BT E T TAC 22 i
I 5 T A 0 (T

EXER
WHEE , 5455 0t
W25 A Jm) 5 5 454 5
o) LT, 56 455 1L

P & 75 )5

ALY EAE R BCE W TEM B, DURGE g CARIERD il LB LA 4% 05
* Unified Communications Manager
* liRA (#£ Unified Communications Manager & i, ERHFEMFR)
* Unified Communications Manager 1141 H
« WE G, B
* Unity
* JlRA (£ Unified Communications Manager 5 £ /1)
o PR
. W
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- D)k
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IRIFRENEHEAL Visio BRILABTER, #lan JPG. WA AR, LA LUE L Cisco Live! & ifHe L&
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« MBI TR AT A

i DR B REAS IR LA T 15 IS -
B
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o B BLI S R BT AT ¥ () DN B IP HuhE CInsRON RS .

o WRYLE A7 T Call-Path b (WERIEHD ?

A ]
EIEI L]
HWit Cisco.com 7E£E G H S FF B RAIUG T, AT B Hofh S Fr £ Al vk, (HEise iz
B (P1FTP2) f5l4h,

TFIA S BIN, IEPEAEERG A  S . $RAE M BRI 2 J5, ARG a iR IAIa] LLUA SR AR g vy &
ff] URL 4% .

AR R )7 AR I I R4 TAC AR,
QIE EalESEX 35

N === = o LW K3
Ih B B iE B s iR
Cisco Webex Serviceability Il 55 1] IRt Cisco AR SCRE N G2 W BE Al At v R 2 e ml BL A B

. KREWHEME IR AR S SR R0 . 2R IE SRS W84 il & 734, LUE TAC
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