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Room Preparation Guidelines
Distances
Figures 1, 2, and 3 illustrate the microphone placement guidelines. 
To meet these guidelines, use one of the Cisco Ceiling Microphone 
Pro mounting kits as instructed in this guide.

Fig. 1: Optimal range max Fig. 2: Distance to floor

Fig. 3: Distance between microphones

2 - 3.5 m/
7 - 12 ft

3 - 5 m/
10 - 16 ft

R 3.5 m/
12 ft
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An optimal installation is within these limits. Room acoustics 
will affect microphone performance, as well as the degree 
of degradation outside of the limits. In a room with poor 
acoustics, install the microphone near the lower end of these 
recommendations. 

R

Fig. 4 Fig. 5
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Placement relative to participants
The size, layout, and acoustics of your room will determine the 
number of Ceiling Microphone Pros needed for optimal coverage. 
When installing the microphone(s), make sure that all participants in 
the room will face at least one microphone as much as possible. 

If you’re installing a single microphone we recommend mounting it 
towards the front of the table rather than over the middle (figure 4). 
This will ensure that all participants, including those in the front row, 
face the microphone when talking towards the video system. If this 
means the distance from the microphone to the participants is too 
great, we recommend installing a second microphone (figure 5).
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Other considerations
• Make sure there are no objects on the ceiling (lamps, building 

features, etc) between the microphone and all potential 
participants. 

• Avoid placing the microphone close to noise sources such as 
ventilation or other technical installations. 

• We recommend that you avoid installing the microphone close to 
any loudspeakers.

R

In combination with video systems 
If your video system has internal microphones for speech pickup, the 
Ceiling Microphone Pro can extend the microphone pickup range 
and improve speech pickup for participants further back in the room 
(figure 6).

Mount the Ceiling Microphone Pro at the edge of the video system’s 
microphone pickup range: 

• Cisco Room Bar Pro 4 m/13 ft
• Cisco Room Bar   3 m/10ft
• Cisco Board Pro   4 m/13 ft

Fig. 6
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Learn more
You can download the room preparation guidelines 
and installation guide here:

https://www.cisco.com/go/ceiling-microphone-pro-installation

help.webex.com cs.co/webexadoption

Visit these websites to learn more about your device:

Look for  
Cisco Ceiling Microphone Pro

https://www.cisco.com/c/en/us/support/collaboration-endpoints/telepresence-microphones/products-installation-guides-list.html
https://help.webex.com/en-us
https://resources.webex.com/portals/webex-admin
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