
1 
 

 

 

Frequently Asked Questions 

 

Feed Service Partner Portal FAQs 
 

  



2 
 

Feed Service Partner Portal FAQs 

What is the Partner Portal? 
The Feed Service Partner Portal is a web portal Cisco partners use to upload device profiles to the Feed 

Service. Cisco Identity Services Engine (ISE) customers that subscribe to the Feed Service receive 

downloads of these device profiles automatically. The Partner Portal can be accessed at 

https://ise.cisco.com/partner. 

 

The Cisco ISE uses these device profiles to recognize a new device when it attempts to connect to the 

enterprise network. After recognizing what type of device it is, ISE can assign it an appropriate network 

access policy. 

Which version of Cisco ISE works with Feed Service? 
Cisco ISE, release 1.2 supports the Feed Service. 

Who is a Partner? 
A partner of the Feed Service is anyone who wants to contribute to the Feed Service by providing 

profiles for those devices that are currently not in the Feed Service. This includes Cisco Sales, Cisco 

Partners, Cisco Customers, and third party vendors. 

How does one get access to the Partner Portal? 
A user can log into the Partner Portal with his or her Cisco.com credentials. As such, a valid Cisco.com 

profile is a pre-requisite. The first time a user logs into the Partner Portal, a request for access is 

automatically generated. Cisco will verify the user’s credentials and Cisco.com profile before granting 

access. Priority will be given to those users or partners that Cisco believes will be able to contribute the 

most to the Cisco ISE customer base. Cisco reserves the right to deny or revoke access of a user to the 

Partner Portal. Once Cisco grants access to the Partner Portal, the users will receive an email at the 

address they provided in the Cisco.com profile. 
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Figure 1: First time login 

 

Which browsers does the Partner Portal support? 
Partners can access the Partner Portal using either Internet Explorer 7 or 8 or FireFox 7 or higher. 

What can a partner do? 
Once users log into the Partner Portal, they are presented with a snapshot view of their profile 

submissions. 

Figure 2: Summary View 

 
 
Users can manage the content they submitted, view details of profiles that they submitted, and check 

on their approval status. From this screen, a user can submit device profiles for various endpoints by 

clicking the “Add” button and entering the requisite details. 

 

  



4 
 

Figure 3:  Detailed view of submitted content 

 
To submit a profile, a user must export the profile that was created on ISE. Cisco recommends that when 

a profile is exported from an ISE node, the endpoints associated with the profile be included as well to 

better assist in validating the profile submitted. Up to five endpoints can be included as part of the 

uploaded file. 

 
Figure 4: Exporting Profiles and Endpoints from ISE 

 
 

Advanced users can edit the file exported from ISE to delete any information they deem confidential if 

they choose to. However, care must be taken to ensure that the file integrity is maintained and it still 

adheres to the XML schema. 
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Cisco will validate the profile submitted to make sure it is correct. In the event that additional 

information is required to validate the profile, the user will be contacted by Cisco. Cisco reserves the 

right to make edits to the device profile submitted and will make attempts, in good faith, to eliminate 

any confidential information. When a profile has been validated, the endpoint information will be 

stripped; the device profile will be approved for distribution and will be distributed to all ISE customers 

using the Feed Service. 

When should I expect to get a response from the Feed Service team? 
After a profile has been submitted, expect to hear from Cisco’s Feed Service team within 2 – 3 business 

days either by a status update on the portal or by email. The Partner Portal user will be able to see 

status update explanation in the “Description” field against the submission. 

What if my profile submission is rejected? 
A profile could be rejected for multiple reasons. Generally, the Feed Service team will work with the 

submitter to refine and clarify a profile submitted. However, there could be other reasons why a profile 

could be rejected; for example, a profile already exists for the device type in question. Cisco Feed 

Service team will make an effort to contact the submitter to explain why a profile was rejected. A profile 

being rejected will have no bearing on any other profile that would be submitted by the same user. 

What happens when the profile gets approved? 
When a profile is approved by Cisco, it is made available through the Feed Service for all ISE customers 

to use. For details on how ISE interacts with the Feed Service, refer to the Cisco ISE User Guide. 

Who should I contact if I have any questions? 
You can contact the Feed Service team by emailing them at feed-admin@cisco.com if you have any 

questions regarding your access or status of profiles that you submitted. You can also contact the Feed 

Service team if you want to report any bugs that you might encounter. 
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THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO 

CHANGE WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS 

MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, 

EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY 

PRODUCTS. 

 

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH 

IN THE INFORMATION PACKET THAT SHIPPED WITH THE PRODUCT AND ARE INCORPORATED HEREIN BY 

THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY, 

CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY. 

 

The Cisco implementation of TCP header compression is an adaptation of a program developed by the 

University of California, Berkeley (UCB) as part of UCB’s public domain version of the UNIX operating 

system. All rights reserved. Copyright © 1981, Regents of the University of California.  

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE 

SUPPLIERS ARE PROVIDED “AS IS” WITH ALL FAULTS. CISCO AND THE ABOVE-NAMED SUPPLIERS 

DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM 

A COURSE OF DEALING, USAGE, OR TRADE PRACTICE. 

 

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, 

OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO 

DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS 

HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

 

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. 

and other countries. To view a list of Cisco trademarks, go to this URL: 

http://www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their 

respective owners. The use of the word partner does not imply a partnership relationship between Cisco 

and any other company. (1110R) 
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