
Hybrid work offers a distinct opportunity to give your employees the flexibility they want, while 

driving the productivity goals your organization needs.

Cisco Hybrid Work solutions ensure that your organization is empowering every individual to 

work their best, securely and consistently, with the tools and environments best aligned to  

their needs. 

Provide every individual the ability to succeed in 
any workspace. Cisco Hybrid Work supports:

Credit union helps employees work more  
efficiently in every location

Ambition

Achievement

Action

Secure collaboration

Secure access

Home office

Individual office, common, collaborative/meeting spaces

Contact center

HR leaders are seeking better insights into how, when, and where their people perform best.  

So they can support them with a work strategy that will drive productivity.

Optimize Employee Productivity 
with Hybrid Work

1. McKinsey Survey 2021, McKinsey, 2021
2. Gartner 2021 Digital Worker Experience Survey, Gartner, 2021

Support employees that need to focus  

with quiet workspaces

Enable people that prefer to collaborate 

and spark ideas with more open,  

social environments

Better understand opportunities and 

risks at specific locations

Empower workers to use their  

preferred devices

Know which locations are best suited  

to specific talent and responsibilities

Equip employees with dependable, 

interoperable tools and applications to 

make technology an enabler, instead  

of an obstacle

“Most organizations have seen rises in 

individual and team productivity and 

employee engagement, and, … a rise 

in the satisfaction of their  

customers as well.”1

“43% of respondents said  

that flexibility in working hours  

helped them achieve  

greater productivity.”2

After migrating to a remote work model in response to the Covid pandemic, a credit union 

wanted a smarter, data-driven workspace strategy to help its 400 employees save time and get 

more done.

A credit union with 90,000 customers wanted to give its employees flexible work options and 

gain a better understanding of how and where they work, to align its workspaces to their needs. 

It needed:

The Cisco solution gave HR at the credit union a better understanding of how employees work, 

how often they collaborate, and which tools and services they need to do their jobs. It also 

enabled the organization to make sure every location was equipped to help employees work 

their best, at any task. The solutions:

By building on its investment in collaboration and gathering more data and analytics about its 

employees’ work behaviors, the credit union created a springboard for improved employee 

productivity. The credit union:

A more data-driven 

workspace strategy

Help the credit union 

determine the strongest mix of 

on-site and offsite employees

Tracks devices and applications connecting to the Cisco network to better optimize 

their performance at every environment 

A secure, consistent work 

experience for employees  

in the office, at home,  

and on the move 

Give loan officers the ability to 

serve customers from home, 

securely and efficiently

Gives loan officers the option of working from home up to three days a week with  

Webex collaboration

An employee-centric 

experience to encourage 

productivity and save time

Let contact center employees 

stay productive anywhere, and 

save commute time

Supports contact center employees working at home or in the office with secure 

network access and consistent tools and headsets

Discover how Cisco can help you optimize employee 
productivity by empowering them to work their best in 

any space, in any workstyle.

Request a demo

https://www.mckinsey.com/~/media/mckinsey/featured%20insights/mckinsey%20global%20surveys/mckinsey-global-surveys-2021-a-year-in-review.pdf
https://www.gartner.com/en/webinars/3996930/gartner-2021-digital-worker-experience-survey-results-the-real-f
https://www.cisco.com/content/en/us/solutions/hybrid-work/request-demo.html?ccid=cc002463&oid=dmoco028610

